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ACCOUNTING

Process Receipts to Sales Orders and Credit Requests

This document will assist you in understanding the Application of applying Customer Receipts
to Sales Orders and Request for Credits.
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Overview

The purpose of this feature is to allow receipts to Sales Orders and Credit Requests coupled with the ability to Send
Customer Statements with or without these open orders. In addition we have the ability to process Request for
Credits at time of receipting to process customer short payments or claims, alleviating the need to short allocate
against a fully paid invoice. This feature is also ideal for Laybys where we will only release the goods once fully paid.
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Setup

To Activate this function, go to the Company Options / Receivables — settings 2 Tab, and select the Allow Receipt
Processing to Sales Orders Function

Company Options

Profit Centers Projects Auto Notes Optional Optional (AP/AR) Optional (Docs) Optional (DocLines) Optional (Delivery) Voucher Naming Conventions

Company General Payables Receivables |nventory & Services Warehouse Manufacturing Deposit Slips  SMS POS POS - Barcode Form Numbers Email

Settings 1 Settings 2
Freehand Quotes Document Processing Mode
@® Use Markup % Default: 3000 [2|q Standard Quick (Invoke Item Search)
O Use Margin % Default Pricelist: | REGULAR v @ Yes (Park on Qty) O Yes (Park onQty)
] Require Approval O No (Wraptothe Nextline (O No (Wrap to the Next Line)
Customer Account Number Coding Convention General
@® Free-Format (O Manual (O System Generated [ Allow Receipts on Invoice Entry
= = I Allow Receipt Processing to Sales Ordersl
Segment 1 Format:  Alpha Character Places: |V = D Block Invoice Entry to Session Date
Segment 2 Format:  Alpha Character Places: |0 = [ Block Original Invoice Reprints
[J Auto Print Invoices on Record
GP Display Option Used on Sales Forms Activate Credit Requests
O Standard Cost |:] Clear Document on Record
@ Last Received Cost (LRC) I:‘ Invoke Split Payment Option on COD Payment Terms
O Moving Average Cost Location Summary Auto-Apply Credit Notes to Unpaid Invoices
O Greater of LRC or Moving Average Per Location ] Allow Processing on Document Line Total
D Display Customer Item Code and Description on Sales Documents
Delivery Advice
[ create Delivery from Sales Order Default Number of Days for Required: 7 %

D Prompt Open Delivery Advices on Sales Invoice Processing
Display Prices on Delivery Advice
[] Processing Screen  [[] Printed Document

o

Processing

Transaction Processing

At time of receipting we have the ability to Allocate Receipts to one or more sales orders as well as have the ability
to Create a Credit Request on the fly as seen below. In my example | have Created a Sales Order for $100.

% Sales Order - [m} X
File Edit View Navigate Sales Report
2 New 51 Open | € ) | &FAdjust 5 Convert | | s Project [[| Attach Files |3=Lines | & Remove ¥ Related (i Change Customer [ Container 2 Record |g1Print ~ 1 |38 |§
Customer: Ship To: SALES ORDER Doc Number: SO-000000004
CHARLES21 &% Account Balance: Uss0.00 | . Date: Monday , February 2
Charles North Charles North ﬁ Open Orders: USS$100.00 | | .., Required: Monday March
South Africa South Africa Open Quotes: Uss0.00 | . Reference #: Chair
Available Credit: US$ 99,900.00 | | ... Additional Info: |Only collect on full Payment
o Bookmark
Document Items Document Options Document Notes {31 Buyout Cost 0 Item Import '? Item Enquiries @ View Images
Number Location Description ‘ Qty‘ Open Qty‘ Unit ‘ Price| Discount %l Margin % [ Tax Code [ Tax ‘ Amount
1| Invitem DEFAULT layby Item 1 1EA 100.00 000 97.70 04 0.00 100.00
Warehouse: DEFAULT - Available: 995.00 Sales Order: 3.00 On Hand: 998.00 Purchase Order: 1,234.00
Total Margin %: = 97.70 | Subtotal: = 100.00
Weight: | ... = 0.000 | Discount%: | = 0.00] | |=- 0.00
Department: 1000 Sample Dept 1 Status: Delivery Method: Delivery Cost: - || oL
Terms: End of Following Calendar Sales Person: Volumetric: > 0.000 | Tax: > 0.00
Exchange: ) Total (USD): = 100.00
&4 Copy Sales Documents ~ Sample Company .:
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| now process a receipt against the Sales Order as seen below. Note that at this time | have the ability to process a

request for Credit and on doing so the Request would also be available for allocation purposes as a negative

amount. This is used extensively where client claim rebates or for returns or price changes, while still paying the

other documents on the order in full.

T Receipts

Customer Detail

Customer:

USD Exchange:
Date:

Double Click Doc

File Edit Navigate Report
£ New 5 Open | X Reverse (| Attach Files

Bank Detail

CHARLES21 &% To:
@l o

Monday , February 29, 2016

ument Number to Open

Bank Amount:

Comment:

| [current/cheque Account |

Document: |RC-000000006

Receipt

Document Search:

[80] Search

6%

Process Credit Request

- [m] X

Record | ] Print - [l 38 | 53

Reference

Document Number |Date Order Number

Orig Amount (xcl)| Orig Amount (Incl)| Due Amount (Excl)| Due Amount (Incl)|

Disc Available] Disc Taken|

Receipt Amount,

Chair

50-000000004 29-Feb-16 50-000000004 100.00

100.00

10000 100.00

0.00

Allocated:
Discount:
Deposit
Withhold Tax %:

Total (USD):

noliRciinciinolRs

G0 Sample Company .:

Statement Processing
We now have the ability to process Customer Statements with or without displaying the Open Orders as seen

below

Customer Statements X
Method Ageing Periods
® Open Item (O Brought Forward [[] use calendar Aging
O Hire Purchase Set Aging Periods
2 b -
I Display Open Sales Orders / Credit Requestsl 30 : [ Saturday . January 30, 21 Vl
Options 60 | l Thursday , December 31, 21 vl
Start: l Monday , February I 90 = [ Tuesday , December 1, 2! Vl
Statement Date: I Monday , February v|
Display: @ Document Date Terms
O Document Due Date view: | Al 9
Here is a statement displaying the Open Orders
Sample Company STATEMENM
121 Lake ViewRoad
Cnr Lake View &Hubbard Streets
Johannesburg Gauteng1201
011000-0000 0141141111 Fax: 011222-2222 Date: 29-Feb-16
Email: sample@company.co.za Page: Page 10f1
Reg: 1900122/1223 VAT: 122235900
To:
Charles North
Term: 30 Days FromInvoice Account Number: CHARLES
Date Document Reference Transaction Total Balance
29-Feb-16 SO-000000004 Chair Sales Order 100.00
29-Feb-186 SO-000000004 Receipt Deposit -25.00
75.00
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Here is an example of the statement without the Open Orders

Sample Company

121 Lake ViewRoad

Cnr Lake View & Hubbard Streets
Johannesburg Gauteng1201

011-000-0000 01+11+1111Fax: 011-222-2222
Email: sample@company.co.za

Reg: 1900122/1223 VAT: 122235900

To:

STATEMENT

Date: 29-Feb-16
Page: Page1of1

Charles North

Term: 30 Days FromInvoice

Account Number: CHARLES21

Date D

Transaction Total Balance|

29-Feb-18 S0-000000004

Customer Aging

The same applies to the Customer aging reports per below

With Sales Orders

Doc Number Due Dste Type Reference

Deposit -25.00 -25.00

Total Cument  1-300ver 21-600ver 61-300Over 91+ Over

30 Days From Invoice

CHARLES21 Charles North
S0-000000004 29-Feb-16 SO Chair
S0-000000004 29-Feb-16 DEP Chair

S0-000000004

Without Sales Orders

Name

Total

Outstanding

g
B

100.00 -
-25.00 -

s
o
:

=
o

8l 8

75.00

75 75.00 -

Current 1-300ver 31-600ver 61-900ver 91+0ver

USD United States Dollars

30 Days From Invoice
CHARLES2 Charles North -25.00

1
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