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U.S. Department of Homeland Security
Washington, DC 20472

October 2018

Dear National Flood Insurance Program Flood Insurance Manual User:

The October 2018 edition of the National Flood Insurance Program (NFIP) Flood Insurance Manual
has simplified organization and formatting for ease of use. The new organization presents six sections
of NFIP guidance and information. Several appendices contain tables, forms, and other specific
information referenced in the sections. Below is a list of the new NFIP Flood Insurance Manual

sections with highlights of their contents, including references to the program changes effective
October 1, 2018.

Section 1 — Reference

A brief history of the NFIP
Topical NFIP contact information
NFIP Bureau and Statistical Agent regional office contacts

Section 2 — Before You Start

Where the NFIP provides insurance
Insurance products and policy forms
Insurable buildings and contents
New policy effective dates

Section 3 — How to Write

Building occupancies
Construction information
Elevated buildings and determination of the elevation difference

Separate discussions for different rating scenarios, including Pre-Flood Insurance Rate Map
buildings, condominiums, Preferred Risk Policies, and policies rated under the Newly Mapped
rating procedure, including the expanded eligibility effective October 1, 2018

Rating examples

Section 4 — How to Endorse

Endorsement process
Rating endorsements
Waiting periods
Misrated policies
Assignments
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Section 5 — How to Renew

e Renewal notice requirements
e Premium payment and receipt

Renewal effective date

e Sample documents

Section 6 — How to Cancel

e Cancellation process
e Valid cancellation reasons and required documentation

e New Cancellation Reason Code 26 for duplicate coverage under a non-NFIP policy,
effective October 1, 2018

e Required notification of Preferred Risk Policy Eligibility for certain cancellation reasons

The appendices to the October 2018 NFIP Flood Insurance Manual provide easy reference to forms,
tables, lists, and other supplementary information referenced in the six main sections. They include
the following:

e Appendix A — Policy (Standard Flood Insurance Policy Forms)

e Appendix B — Forms (Application and Underwriting Forms)

e Appendix C — Lowest Floor Guide (Building Diagrams and Drawings)

e Appendix F — Community Rating System (includes updates effective October 1, 2018)

e Appendix J — Rate Tables (from April 2018 Rating, PRP, NM, MPPP, and CONDO sections)

As always, thank you for your continued support of the NFIP. In your role as an industry representa-
tive, you are a catalyst to help our nation be more prepared for flooding events. With your efforts in
working with current policyholders and future customers, we will be able to realize a nation that is
more resilient.

Sincerely,

U

Paul P. Huang
Assistant Administrator for Federal Insurance

www.fema.gov


www.fema.fov

Message to National Flood Insurance Program

Agents and Insurers

Over the past several years, the Federal Emergency Management
Agency (FEMA) has highlighted our commitment to our policyholders.
We are transforming the ways we manage the National Flood
Insurance Program (NFIP). This transformation will enable our
partners and stakeholders, Write Your Own (WYO) insurance
companies, insurance company vendors, and agents, as insurance
professionals, to improve our policyholders’ experience.

We are committed to making our products and processes easier to :
understand from the agent, insurer, and policyholder’s point of view; s

that includes rewriting our claims and underwriting manuals in plain David I. Maurstad,
language so insurance professionals understand the NFIP and can Deputy Associate Administrator
provide policyholders with consistency and reliability of service. Our for Insurance and Mitigation
goal is to ensure the NFIP provides the information and processes

needed to support the policyholder, agent, and insurer.

One of FEMA’s strategic goals is to build a culture of preparedness
which promotes the idea that everyone should be prepared when
disaster strikes. One way an individual can be prepared is to
purchase proper insurance coverage.

As an insurance professional, you are the one who will guide

the policyholders through the entire NFIP policy lifecycle — from
completing the application for insurance to endorsing coverage as
the property value increases.

All of you represent the NFIP and our improved customer experience.
You will likely be the first and may be the only NFIP representative
the policyholder engages with unless there is a flood event. FEMA
depends on your continued expertise and commitment to help our
policyholders protect their property and recover more quickly from
what may be a devastating experience for them.

| would like to take a moment to acknowledge the hard work you do
on our behalf.

We recognize your job is not easy. However, you have the
opportunity to affect the flood insurance policy experience positively
for NFIP policyholders. | appreciate that you go the extra mile to
make sure we are treating our policyholders with integrity and
respect. Together we can help close the insurance gap and create
more resilient communities.
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NOTE: This document represents the current FEMA guidance on the covered topics and may
assist NFIP insurers, adjusters, vendors, and policyholders to apply applicable statutory
and regulatory requirements, as well as the terms and conditions of the Standard Flood
Insurance Policy. This document is not a substitute for applicable legal requirements, nor is
it itself a rule. It is not intended to, nor does it impose, legally-binding requirements on any
party, except where parties have voluntarily entered into an agreement requiring compliance
with FEMA guidance.

Cover Memo

Message to National Flood Insurance Program Agents and Insurers

L 0= (=T 0= = SR 11
I 1 | o 13 oY SRR 11
| R = o o Yo I 0 L= U1 2= T Lo = S S 1-2
A. Placing Flood Business through the NFIP .........iiiiiiiiii e 12
B. TECNICAl ASSISTANCE ..uiuuiiiiiii et e e e e e een 12
. NFIP Topics and Contact INfOrMation.........ccccevrvieiemrcsienissinresrsee s s sssee s s sssse s e sssns e s sessneesssssnsenes 1-3
IV. NFIP Bureau and Statistical Agent Regional OffiCes .......ccccoriririrriccsnr st 1-4
V. Paperwork Burden DiSclosure NOLICE........ccccvecveirrrrverierinresrssneessssssessssssssessssnesssssnsssssssnessensns 1-6
4 IR = 71 0T (=3 (o 10 TS = T o 21
[ o oY 0T ¢ 20 o Yoz Y [ o 1 SRR 21
A. Where the NFIP Provides INSUIBNCE .....c.vvuiiiiiieii ettt e e e e ens 21
B. Where the NFIP Does Not Provide INSUraNCe ........ccuvvuiiiiiiieieeiieeeee e e 2-2
1. InSurable BUildiNGS ......cccciiriiriiiinie s s 2-2
A. Types of Eligible Buildings the NFIP INSUIES .......ccouuiiiiiiiieei e 2-2
B. Buildings the NFIP DO€S NOT INSUIE .....ceuiiiiiiieeee e e e e 2-5
C. NFIP Coverage Exclusions and Limitations ........c..oueuiiiiiiiiiiee e e 2-6
LT 1 o L= N0 070 41 =Y o | - S RRRR 2-6
A, ElGIDIE CONTENTS ...ieiiiiiie ettt e e e e e e e e e ea e e enans 2-6
B. INElGIDIE CONTENTS ..cuieiiiie e e e e e e e een 2-7
LV o o1 1TV o g 0 2-7
A A L= U = T o= o o Yo [0 o €SS 2-9
VI. Policy Effective Dates........coiiminmniinisniiss s s s s s s 2-10
FA W =T ] = T 4o To £ PP PP 2-10
1. 30-Day Waiting PeriOq. ....cuuieeeieeie et e et e e e e e e e e e e eaeeeaeeeen 2-10
2. Map Revision Exception (1-Day Waiting Period) .......ccvvuviiiiiiiiiniiiieiiieinei e 2-11
3. Mortgage Loan Exception (No Waiting Period)..........ceveuriiiiniiiiiiiieeee e 2-12
B. POSEWIilAfire EXCEPLION uuiieiei i e 213
VII. Delivery of the POLCY ...t s e e s n e s n e s n e s 2-14
VIII. EVIdENCE Of INSUIANCE .....eevreeereeersieersssesssseessssessssesssessssesssssssssssssssessssessssessssssssssessssessssessnessnens 2-14

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL TOC < i



Table

of Contents

2. Before You Start continued

IX. DUPliCate POIICIES.....ciciericeirecieicee st s s s s s e s se e s sne s e s s e e s e s an e s s ne e s sne e e snn e s nnesnanennnne 2-14
D O A U= = 4 = | 2-14
Xl Transfer Of BUSINESS ......ccccciciiiiirersee e ssee s ssssssssnssessn e e s n s se s saessnssnasssnnssnssnesaness 2-14
Xll. Coverage D - Increased Cost of Compliance (ICC) COVErage ........ccurrmmrrmrrrsnrrsseessseessssnsssnees 2-15
Xl RefOrmMing the POLICY ..ccicieicieiceerccier st s s s s s s s ne e s s n e s ne s ne e nne e nnn e nnnennn 2-15
A. Increasing Coverage after Reforming @ POlICY .......vvvuiiiiiiiiiiiii e 2-16
B. Exceptions for Incorrect Flood Zone or BFE after @ LOSS .....ceuvviuiiiiiiiiiiiiiiiiiicceen, 2-16
(O [aToTo) aTox al oo ] 1oy V2N ulo) ¢ 1 IS 2-17
D2 (o 1T o T = S 31
R - 11 = SRR 31
A. General INfOormMatioNn ... e 31
1. Writing a Flood INSUrance POIICY ....u.iuiiniiiieee et 31
2. Amount of Insurance Available.........c.oiiiiiiiiii s 32
G T Y o) o] 1= o] L= o T ' 1= PP 3-3
B. Preliminary Rating INfOrmation ........viueiiuiiiiii e 3-4
1. Property LOCATION ...cuueeieeeeee ettt e e 3-4

a. Street Address, 3-4
b. Legal Description, 3-4
c. Geographic Location, 3-4

2. Determine the FIOOd ZONE........oenieiei e e e e e eas 3-4
a. General Information, 3-4
b. Special Considerations, 3-5

3. Determine Pre- or POSt-FIRM CONSTIUCTION.....cciuiiriiiiiiiieeeeee e e 3-5
a. Post-FIRM Construction, 3-5
b. Pre-FIRM Construction, 3-5
c. Date of Construction for Manufactured Homes/Travel Trailers, 3-5

4. Substantial IMProveMENT ........iiiiii e 3-5
a. Post-FIRM 3-6
b. Pre-FIRM 3-6

5. Determine the Most Beneficial Premium/CoVerage .........covvuiieuiiiiiinnieiniiniineenes 3-6
a. Eligibility for Grandfathered Rating, 3-7
b. Disqualification for Pre-FIRM Subsidized or Newly Mapped Rating, 3-7

6. Determine BUilding OCCUPANCY ..uuveuniiruniiiiieeiieeeieeetee e eeae e et e eas e ean e e eaneeeneeennns 3-8
7. Determine Single Building Eligibility ......uuvvuiiiieiiiiiei e 3-10
8. Primary RESIAENCE .. ... et e e e e e eaans 311

a. General Information, 3-11
b. Documentation of Primary Residence, 3-11
c. Primary Residence and Trusts, 3-12

C. Determine if Elevated or Non-Elevated BUilding .......c..coveuiieeiiiiiieiineeieeee e 3-12
R C 1o o=t = I T ] (o] g =[] o PP 3-12
2. Non-Elevated versus Elevated BUilding ...........oueuieiiiiiiiiiiiie e 312

a. Non-Elevated Building, 3-12
b. Elevated Building, 3-13

G O = Tod [ 1= U T PP 3-13
a. Enclosure Wall Types, 3-14

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e ii



Table of Contents

3. How to Write continued

b. Finished Enclosure, 3-14
c. Proper Flood Openings Requirement, 3-14
d. Alternative to Proper Openings Requirement, 3-15
e. Engineered Openings, 3-15
D. Determine TYPe Of RAtING.....oveuniiiiiiiiei e e e e e
1. Rating without an Elevation Certificate .......oocviiiiiiiiiiiiie e
a. Non-Elevated Building without an Elevation Certificate, 3-16
b. Elevated Building without an Elevation Certificate, 3-16
2. Elevation Certificate RatiNg .....c.uvieuiiiiiiiii e
a. Non-Elevated Building Rated with EC, 3-17
b. Elevated Buildings Rated with EC, 3-18
c. Hanging Floors (A Zones and V Zones), 3-21
E. Determine Elevation Differ€NCe ......ccuu i
1. Guidelines for Elevation Datum CONVEISION ......cceuuiiiuiiiiiieieeeee e e e e eea e
2. Truncation fOr EIeVatioN......c..ouiu et
3. Elevation Difference ROUNING RUIE ......cceuniiiniieiiieei e
a. Zones A1-A30, AE, AH, AR, AR Dual Zones, A (with BFE), V10-V30,
VE, and V, 3-23
b. Zones AO, 3-23
c. Zone A (No estimated BFE), 3-23
4. FIRMS With Wave HEIgNTS .....cueiiieii e
a. Wave Height Adjustment Procedure, 3-24
b. Wave Height Adjustment Examples, 3-24
5. Buildings Eligible for Floodproofing Credit.........c.ceieuiiiiiiiiiii e

F.  CONTENTS LOCATION .cenieieeei ettt e e et e e e e e e e e e e e e e een e eeneennn s
1. Single-Family DWEIIINES ...cuuiiuiiiii ettt e e e e e e e e eas
2. Multi-Family and Non-Residential BuildingsS.........ccouuiviiiiiiiiiiiiieeeeee e,

G. Calculate the Premium ... e e e e e e ean
1. Replacement Cost Ratio for V-zone RatiNg.........covuviiiiiiiiiiiiieceee e
2. Standard-Rated POIICY .......ccuu et

H. TENANT'S COVEIAEE .. ituiienitieti ettt e e e s e e e e e e et e e e e e e e e e e neen
I 070 g1 (=T 01 6T 0101V =T = =L S
2. BUIIAING COVEIABE ... ivuiieieii ettt et e et e e e e e e e e e e e e e e e ean e e ennas
[. Special RAting SItUBTIONS .....u i e
1. AREINATIVE RATES .uieiii it e e e e een
2. SPECIAI RAES e s
3. TeNtaliVe RAtES .uuiiii i e

Preferred RiSK POLICY .....cii it s s e s s s s s s n e s n e s n e e sne e s nn e s

LN CT=T =T = 1 (a0 g ' T= L o o P
1. Maximum Coverage LIMItS ... e e e e e een
B I 1Yo 18T 1] o = PP
3. Incomplete Preferred Risk Policy AppliCationS .......cccviuiiiiiiiiiiiieieeeeiee e,
B. Determining ENGIDIITY ..c..oeniei e
I o To o 4o = 2 PPN
D 0 T 115 (] 2 PP

C. Types of Buildings Ineligible for the PRP........c.oiiiiiiiee e

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e iii



Table of Contents

3. How to Write continued

[ 0T o | PP 3-34
E. POIICY CONVEISIONS ..uuiiiiiieiiiee et e ettt e e et e e e e e e et e e e e e ea e e e e eea e e e e eanaes 3-34
1. Standard-Rated Policy to PRP Due 10 Misrating........covvuiiiiiiiiiiiieeceieeee e 3-34
2. Standard-Rated Policy to PRP due to a Map Revision, LOMA, or LOMR................ 3-34
3. PRP to Standard-Rated POlICY ......ccuuiiiuiiiiicieiee et 3-35

a. Underwriting Information, 3-35
b. Premium Due, 3-35

F. Coverage LimitationNS . ....ccu it e e e e e e e e ean 3-35
G. Condominium PRP ElGIDIITY ....eeeeeeeei e 3-36
1. Residential Single-Unit Building or Townhouse/Rowhouse Type Building with a
Separate Entrance for Each Unit........cooiiiiiii e e 3-36
2. Preferred Risk Policy (PRP) Premium Calculation ...........ccoouiieiuiiiiiiiiieeieeeeeeeenn 3-37
NV = T o o Y=Y SRR 3-38
A. General INfOrmMation ... 3-38
1. Maximum Coverage LIMITS ...t e e e e een 3-38
B2 B =T U T 1] o] [ TP 3-38
3. Incomplete Newly Mapped Rated Policy Applications .......cccoeeuiiieiiiiiiiiineeieeennn. 3-38
B. Determining ENGIDIITY .....oenie e 3-38
IO [ Yo Yo 4o T = S PP 3-38
B o Y=< 11 oY/ 3-39
3. FIRM Revision Date versus Policy Effective Date.........c.oeiiuiiiiiiiiiiiiiiieeeeeen, 3-40
O o =41 o1 £ U PUPRTR 3-40
D RENEWAN ..t ean 3-41
1. RENEWAl PAyMeNT ...c.uiiiiiiii i e e e 3-41
2. Transition to FUll-RISK RGeS ....iuiiiii e 3-41
E. POIICY CONVEISIONS ....nieiiieitiee et e e e e e e e e et e e et e e e e e ea e e e e eeneenneeennnns 3-41
1. Standard-Rated Policy to Newly Mapped Due to Misrating........cccoeeveeveeeinnennnen. 3-42
2. Newly Mapped-Rated Policy to a Standard-Rated PoliCy.......cccoveuviiiiieiiieniennenne. 3-42
a. Underwriting INformation .........veiiiiiiii e 3-42
D. Premium DUE ...ttt et e e et e e e e e e 342
F. Coverage LimitatioNS . ... iceii it e e e e e e e een 3-43
G. Condominium Newly Mapped Rating Eligibility ........cocvieiieiiiiieiiee e 3-43
1. Residential Single Unit Building or Townhouse/Rowhouse Type Building —
Separate Entrance for Each Unit.......c.oouiiiiiiii e 3-43
2. Multi-Unit Residential Building — 2 to 4 Units per Building .........ccoeviviiiiiiiiniennenn. 3-43
3. Multi-Unit Residential Building — 5 or More Units per Building........c...coovviveniinnnenn. 3-44
4. Non-Residential Business, Other Non-Residential Building ............cccevviviiennnnennn. 3-44
5. Newly Mapped Rated Premium Calculation..........ccooiiiiiiiiiii e, 3-45
L0073 Vo (o 0 11 T 0T 4 - 3-46
A, INSUING CONAOMINIUMS 1uuitiitsitee et e e et e e e e s e e e e s e e s ea e e e s eaeeanseanennas 3-46
B. Residential Condominium — Association COVEIage........cviuuiiuiiiiiiiiiieeiieee e eeeaees 3-46
C. Residential Condominium — Unit OWNErs COVEIage .....ouuuuiiuiieinieeeeeieeeieeeneeeneeens 3-49
D. Non-Residential Condominium — Association Coverage.........ccoevvvrmvuiriirrnieiernnnnennnn. 3-49
E. Non-Residential Condominium — Unit Owners COVErage ........cvvuveuiieiieiieniiieenneennens 3-50

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e iv



Table of Contents

3. How to Write continued

V.

VI.

VIL.

1. High-Rise versus Low-Rise CONdOMINIUMS .....ovvuiiiiiiiiiicieeee e eee e e e e 3-51
2. Basic Limits of Insurance for RCBAP ......couii i 3-51
3. Condominium Eligibility for Pre-FIRM Subsidized or Newly Mapped Rating ........... 3-52
4. Condominium Pre-FIRM Rate Table Hierarchy .........ccooooiiiiiiiii e, 3-53
5. RCBAP Federal Policy FEE Table....cuuiiuiiiiiiiiei e e 3-53
6. RCBAP Premium CalCulation .......cccuiiuiiiiiie et 3-53
[ C 1= Y=Y =Y I 0o o= o € 3-54
1. DUPIICAtE POICIES vttt e e e e e en 3-54
2. Tentative Rates and Scheduled BUildiNgS .......ccoviuiiiiiiiiiiiiie e 3-54
3. AS S S SIMENTS euitiiiiii ittt 3-54
4. Condominium Rating Chart.........oieuiiii e 3-55

a. Low-Rise Residential Condominiums, 3-55
b. High-Rise Residential Condominiums, 3-57

G. Sample Replacement Cost Value Letter.....cooouuiiieiiiiiiiiiieei e 3-58
SUBMIE-FOr-RALE ..o ————————————— 3-59
LN Lo o U 0= Y = (o o P 3-59
(2 Yo [o [ To] g T I € U] T =T To PP 3-60
C. EffECTIVE DA ..cun ettt e e e e e e eeas 3-60
ProviSional RAtING .......coicieiiiiiiiic st n s n e s n e e n e e e e ne e s nn s 3-60
A. General INFOrMation ... .oie. i e et eaaas 3-60
B. Eligibility REQUINEMENTS ..ot e e 3-60
(O o= (o] 1= 1T o PP 3-60
1. Receipt of Required Elements Within 60 Days of the Policy Effective Date .......... 3-61

2. Receipt of Required Elements More Than 60 Days from the
POlICY EffECTIVE DATE ..cvuieii i 3-61
3. Reformation after Receipt of Required Elements ......cccoovviiiiiiiiiiiiiiiiieeee, 3-61
[ =t aTe (o] £1=T 0 0= o £ ST 3-61
L (0] A1 To3= o o PR 3-61
F. Provisional Rating DOCUMENTS .......iiiiiiiiiiii et e e eeenas 3-62
1. National Flood Insurance Program Provisional Rating Questionnaire ................... 3-62
2. Provisional Rating EXamPIE ........eiuiiiiii ettt 3-62
3. SamPIe NOTIfICATION cuuieiriiii i e e e e ea e ens 3-62
CertifiCatiONS ...ceic e ————————————————————— 3-64
A. General INFOrMatION .....cc..iee e e e e e e e e e e enaas 3-64
B. Elevation CertifiCate .......oouuu i 3-64
1. The NFIP Requires Elevation Certificates For SFHAS......cccoouiiiiiiiiiiieeceeeen 3-64
2. Optional FUll-RISK RATING ....cuuieeie et 3-64
C. Completing an Elevation Certificate (EC) .....oviuviiniiiiiiiiiiiiee e 3-64
1. Required Certification ... 3-64
D2 o (o] = = o] o L= PP 3-65
3. Other Elevation INformation .........ccu e e 3-65
[ I o8] o] [=2] gL o] AoV OO 3-66
[ ol [ Yo o o T4 Yo 1 1o = 0P 3-66

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e v



Table of Contents

3. How to Write continued

1. Eligibility for @ Rating Credit........vi it ea e e e e 3-66
2. Requirements for @ Rating Credit.......oouiiuiiiiiiiie e 3-67
3. Residential Building with Basements ........oocuiiiiiiiiiii e 3-67
4. Non-Residential BUildiNgS........viuiiiiieiiiee et 3-67
VIIl. Mortgage Portfolio Protection Program POliCY ........cccueoiiminiiincnncrseereeseesesse e 3-68
L == Tod €= (01 U o Lo PP TPPT 3-68
B. General INfOrmation .......veu i e 3-68
T 1= {1 o111 Y 3-68
B2 o' 1o VAN o T o o PP 3-68
3. UNderwriting APPIICATION. ... vt 3-68
(OB (=T o 81 <o I NN o) €1 o= 4] o < 3-69
I N (o ] o= Ao o I (o TN A= o =T S 3-69
2. NOLIfICAtioN t0 BOIMOWEIS .. .u.ieiiiiee ettt e e e e eans 3-69
D. Policy TErmM @nd COVEIAZE .. cuuiiuiiriiieiiieiee e et et e e s e e e s e e e e e e s e e e e e aenneen 3-70
oY1 P o =Y o oY PP 3-70
D2 0 103 VAR = o 3-70
G R 00 V=T === PP 3-70
D <o 11 T ] o] =S 3-71
5. DUPICATIE COVEIAEE .. ieuieieeiee ettt ettt et e e e et e e e e e eans 3-71
6. COVEIAZE BaSIS 1ivuiiuiiiiiiiiie ittt e 3-71
D LU= I 1) (T S AP 3-71
E. Premium and FEES ..uuiiiiiiiii i 3-71
T 0= | (= S 3-71
F. Policy ADMINISTration ......ccuieieiei et e e e e e e e e ees 3-72
1. Policy REfOrMatioN ..cuu e 3-72
2. RENEBWAL .. ce ittt 3-72
3. CaANCEHATION L.t 3-72
O o Vo [0 =TT g 1= o P 3-73
LT A O I 1 =0 =TS 3-73
1. MPPP EXPENSE AlIOWANCE ....enieieieeieeie et e e e et e e e e e e e e e e ae e e e e e e en 3-73
2. Restrictions 0N WYO INSUIEIS ...iuiiiiiiiiie ettt e e et e e e e eans 3-73
a. Use of WYO Allowance, 3-73
b. Competing with the NFIR 3-73
) R = LT 0= o0 = T2 4 o (= S S 3-73
B TR o [0 YTV o TN =T Lo € - S 4-1
R € T=Y =T =TI 1) 0T 01 F= |4 o PR 4-1
| TR =T (oY €T =T g =T o oY= S 41
lll. Changing the AMOoUNt Of COVEIAEE......ccviuiriiirirrie st e e s s s e e sne s sne e s nn e s nennns 4-1
A. AddIng OF INCreaSiNG COVEIAZE .uuueeuietn e eeee e et e et et e e eae e e e e e e e e e eaa e e e e een e eennns 41
1. WaItiNG PEIOGAS ..vuiiiii ettt e e e e et e e e e e e e e e e een 4-1

a. 30-Day Waiting Period, 4-2
b. 1-Day Waiting Period, 4-3
c. No Waiting Period, 4-3

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e vi



Table

of Contents

4. How to Endorse continued

B. REAUCING COVEIABE. ...uiuniiieii ettt e e e e e et e e e e e e e e e e een 4-4
1. Reduction in Building COVEIage .....uuiiuiiniiiiiieii et e e e e 4-4
2. Reduction in Contents COVEIAZE ...c.uiiuuniiiiiei ettt ee e e 4-4
C. REMOVING COVEIAZE ..uuituiunitiiteie et et e et st e s et e e e e e e e e e e e e e e e e e e e e e aenneen 4-5
IV. Rating ENAOIrSEMENTS ....cocceiiicieieeicies s s ssse s s e s s s e e s sne s sne e s sne e s e e s enn s ne e nne s s nnnesnnnesennennne 4-5
A. RETE DECIEASES «.euenieiieti ettt ettt ettt e et e e e e e e a e eans 4-5
B. RaAtiNG AQJUSTMENT. . .euiiiiiii e r e e e e e e e e e e ean 4-5
C. Revision of an Alternative RAtING .......c.uviuiiiiiiiii e 4-6
[TV F= T T = L=V 1] o T 4-6
E. Change in Program StatUsS .......icuu it e e e eea e 4-7
V. Correcting a Misrated POlICY.......cccuiciiiricccerrc i s s nr e s n e s mne s nn e e e s 4-7
VI. Changing DedUCTIDIES.......cccciriiiriiiercersceercsee s ssr s ssr e s e s sne s sn e s sne s sne e s snn e e an e s sn s n e s s nnennsnn s 4-7
A. DedUCTIDIE INCIEASES. ... eeiee ettt ettt et e e e e e e e an e enns 4-8
B. DedUCTIDIE DECIEASES ....eeuieeiieieee et e e e et e e eee e e e e e e e e e e s e e e e e e een e ennaennnas 4-8
VII. DUPIICAtE COVEIAEE .....uurrieeriieiriinirisseessseesssssssssessssssssssessss e s s s e sssnessnesssnessssesssssesssnesssnesssnesssneessnees 4-8
VIII. Property Address COrrECtIONS.......cccuvriimiierirsiesse s ss s s s s sns s 4-8
IX. ASSIZNMENT Of POLICY ....ueiiiiiiii ittt e s ssn e e s s sn e e e me e e s nn e e e s ane e e e s nnnenanen 4-9
A. Assignment with BUilding PUIrCh@SE ......c.ovuuiiiiiiiiiiii e 4-9
B. Assignment without Building PUrChase ...........coouiviiiiiiiii e 4-9
X. Endorsement Processing Prior to Renewal .........ooiiccinicccein e scseee s sse e s sseee e 4-9
A. During the Last 90 Days Of POIICY TEIM ...vuuiieiii e e 4-9
B. During the Last 75 Days Of POICY TEIM ... .iuuuiiieiiii et eee e eea e 4-9
C. Return Premium Generated from Endorsement ProCcessSing .........c.ceeevrienieennieennnnen. 410
Xl. Completing the General Change Endorsement FOrmM ........cccoccrrcmrneesccenscceessseess e sssneessneeens 4-10
XIl. Return Premium Processing ProCedUIES.........cccuceriirricersssnesssissssessseessssesssesssnessssessssssssnnenas 4-10
A, INSUIET PrOCESSING ..evnienietiieet ittt ettt et et et e e et e e e et e e e e e e e e e e n e e e e e enns 4-10
B. NFIP Bureau Processing (Prior Term RefundsS)......cuuuiiuiiiiiiiiiiiiiieeiseieeeeee e 4-11
Xlll. Endorsement Rating EXamPIES......c.cccicceriiieecsecrceescseessssssssess e sssssessssessssesssnesssnessssssssssessnnenas 4-11
N o 011 o TN C=T 3T 51
. General INFOrmMation.........co i 5-1
. RENEWAI PrOCESS....cceiiiiiiire s s s s s a s e e s e e e s 5-1
A. RENEWAI NOTICE ..eeieee ettt et e e e e e e e e e e e e e e e e e e e aaeeeen e eennns 51
1. Amounts of Insurance on the Renewal NOtiCe........cceuiiiiiiiiiiiiiii e, 51
B. FINGI NOTICE ..eneie ittt e e et e e e e e e e e e e e e e een e enneeens 5-2
C. Renewal NotiCe REQUIrEMENTS ...cuiiuieei i e e e e e e e n e eaeeans 5-2
D. Premium PaymeNnt .. ... e e e e e e aa e 5-2
I 01 01T PP UPPRPRRRPIN 5-3
B O (=T 1A 0= o PP 5-3

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e vii



Table of Contents

5. How to Renew continued

3. EleCtroniC TraNSTerS ...t et 5-3

4. Certified Mail ... e eaas 5-3

E. Premium RECEIPT.....uuuiiiiiiiiieee 5-3

1. Underpayment of Renewal Premium.. ..o e 5-3

F. Determine the Renewal Effective Date..........ooeuiiieiiini e ee e 5-4

G. Renewal by an Application or Recertification Questionnaire.........cccceeeuveeiieiiennennnen. 5-4

H. Nonrenewal and CancCellation ..........cuu i e 5-5

TR AN oY =Y o T o = PPt 5-5

J. Coverage Endorsements during the Renewal CyCle.......cccvviiiiiiiiiiiiiiiniicieeee e, 5-6

K. Transfer of BUSINESS @t RENEWAN ......ccuuuiiiiii e e 5-6

1] PRS- T g o (= B T Yo 0] 4011 41 - S S 5-8

LN (T T2 Ao o 5-8
B. FINGI NOTICE ...iieieii it e et e e e e e e e e e e e e e e eennas 5-10

LT o L0107 o= 6-1

I. General INformation ... —————— 6-1

1. Cancellation/NullifiCation........cc.cccevecercciiscerscr e sne e snn e s e s nennnns 6-1

A. Processing a Cancellation or Nullification Request ...........ooiuiiiiiiiiiii e 6-1

IO Y= = (1 (PP 6-1

a. Insured’s Signature, 6-1
b. Agent Signature, 6-1

2. RECEIPTE DAl .euiieiiiiii i 6-2

. Premium REFUNMS .....cooiiiiiiii it 6-2

IV. Valid Cancellation Reason Codes/Nullification of NFIP Policies......c..ccccevemrirnrienrienssiennnnns 6-2
V. Processing Outcomes for Cancellation/Nullification of a Flood Insurance Policy.............. 6-19
VI. Sample Verification LEtLEr ... s s s sse s s s s 6-20
PAY o] 0T o o [ Gl oo [T A1l

[T =Y | Ty F = o s A-3
General Property FOIM ... s s s s s s A-31
Residential Condominium Association Policy FOrM.........oo it s sssne e s sseeesens A-55
FAY o o =T o [ = o T T B-1
. NFIP Flood Insurance AppliCatioNn........ccucciiiiiciimicccienrcceere s csssr s sse s e s sse e s s sne s e s ssne e s s ssneenean B-1
Il. NFIP Preferred Risk and Newly Mapped Policy Application .......cccccveerriierrcinccenscenssieennnns B-4

lll. NFIP Flood Insurance General Change Endorsement..........cccovcemecvmrnsensseesssessssesssseesssnesnnns B-7
IV. NFIP Flood Insurance Cancellation/Nullification Request Form..........ccccccmiecncccnvcceensceennnns B-10
V. NFIP Residential Basement Floodproofing Certificate .........ccccorrvecmmiccccnicccennscceeenccceeennns B-12
VI. NFIP Floodproofing Certificate for Non-Residential Structures.........ccccvcereccmrccercceesccennsnen, B-16
Vil. NFIP Elevation Certificate and INStructions...........ccveviriiinnnnsnnssesees B-20
VIIl. NFIP V-Zone Risk Factor Rating FOrm ... s s B-37

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e viii



Table of Contents

Appendix C: LoOwest FIOOr GUIE .......cccevveeeerrrrrerrseerrsssressssmrssssssessssmsesssesssssssessssnessssssenas

Lowest Floor Guide for Zones A, AE, A1-A30, AH, AR, AR Dual.......cccoceerrrirerrccieieesereesceeeeenns
Lowest Floor Guide for Zones V, VE, VA-V30.......ccecccirrirrieriesieenresssseesssssseessssssssssssssssssssssesssssssssenes

Specific BUilding DraWings ........ccoocciriiiririrnersiese s se s s e s s sne s

Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones B, C, X, A99,
ANA D (DraWinNgS d-4) ... euieeieietie e ee et e et e e e e e e e e e e e e e s e e e e e e e e e ea e e aanean

Non-Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones
B, C, X, A99, and D (Drawings 5 10 8)..cuuiuuiiiiiiiiiiiiiii ettt

Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones A, AO, and AH
(DrawiNgS O 10 L) .uuiuuiiuiie ittt ettt e et e e e e e e e e e e et e et e aa e

Non-Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones
A, AO, and AH (Drawings 16 10 20)....cuuieuuiiuiieeieei e e et e et e e e e e e e e e e eans

Non-Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones AE and A1-A30
(Drawings 21 10 29) tiuuiiuiiiiiietie e e e et e e e a e,

Elevated Buildings for Pre- and Post-FIRM Risks in Flood Zones AE and A1-A30
(Drawings 30 10 44 couuieiieie ettt e

Non-Elevated Buildings for Pre- and Post-FIRM Risks with Construction Dates of
1975 to September 30, 1981, in Flood Zones VE and V1-V30 (Drawings 45 to 50).......

Elevated Buildings for Pre- and Post-FIRM Risks with Construction Dates of
1975 to September 30, 1981, in Flood Zones VE and V1-V30 (Drawings 51 to 63).......

Elevated Buildings for Post-Firm Risks in Flood Zone VE and V1-V30, Construction
Date October 1, 1981, and After (Drawings 64 10 75) ..cuuiiiiiiiiiiieiieiiieieeeieeie e ee e

Non-Elevated Buildings for Post-FIRM Risks in Flood Zones VE and V10-V30,
Construction Date October 1, 1981, and After (Drawing 76) ......cccuvveurieieniienenieeneenens

Appendix D: Coastal Barrier Resources System.........ccoccciricccmnncinscsinncceesscseessssseenas

General INfOrMatioN.......ccccrciiiii e ————————————————
Determining Eligibility.......cooiriiiiii s
A. Determine if Community has a CBRS Unit or OPA......coiiiiiiiii e

B. Determine if the Property is Located in a CBRS Unit or OPA.......c.oceiiiiiiiiiieceeene,
1. Unable to Determine Building LOCAtION.....c..viuiiii e
C. Determine Building EligiDility ....ueuieiieiiieiie e e e
[ o Yo o =X =11 o L Y
1. Buildings Not Actually Located in CBRS Unit or OPA ........ciiiiiiiiiiei e

2. Buildings Located in @ CBRS Unit or OPA......ouiiii e
3. Buildings Eligible Because of Conforming USE .......c.ovveuiiieiiiiiiieiiiecieeeeeeeeeee e

pAY o] 07T o o [ G S 0 = 11 L=

Information for Insureds after @ FIOOd........cccceeiiiiiiiiiciemrre e ccssrre s anss e s e e esssnnnneees
L0 = 1100 T o oY o =1
A, DamMaAge EStiMate. .. cuiiniiiiiiii e

L R O = T T == V70 0= RS

(D 1LY 010 2= 03 =Y 1 4 - S S
A. WOrK With the AdJUSTET .. .ee e e e e e e e

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e ix



Table of Contents

Appendix E: Claims continued

B. Contact the AJUSTING FirM . cu. e e e e e e ees E-2

C. WOIK With the INSUIEE ..ueeiieii et e e e e e e e eeas E-2

D. File a Proof of LoSS With the INSUIEr .........iieii e E-2

IV. Appealing @ Claim ......occciiiieccieccier e s s s s sn e s ene e s n e s e s an e s n e e e nne e e ennesnneennnennne E-3
AL FilING @N APPEAL e eeeiei i, E-3

B. ADPEAI PrOCESS ittt ittt an E-4

V.o LItIBAtION et ————————— E-4
VI. Increased Cost of Compliance (ICC) Claims........ccccceriirminminsmnncsse s E-4
Appendix F: Community Rating SysStem ... e F-1
I. General INformation ... ———————————— F-1
. COMMUNILY ENZIDIITY ..ceeeeeeeecreeeiececsee e s ne s s ne e snnnas F-1
lll. CRS Premium Discount Eligibility .......cccurciimmiiceirc st F-1
A. Premium Discount Eligibility by Policy Rating Category .....ccouuvveeviiiiiiieniiienieeeeeennn F-1

B. Ineligible for CRS Premium DiSCOUNTS ...cuuiiiuuiiiiiiiiiieiiee st e e e e e e eene e e e eaan e F-2

IV. CRS Classes and DiSCOUNTS........cccmiimiiirienisns s s s F-2
V. Elevation Certificates and Map Information for AZents .........cccririnninninnnnnnssenenen F-3
Appendix G: Leased Federal Properties.......cccouricccimrccsnncccenrsceesscseessssseesssseessssseenas G-1
. General INformation.......ccviriiii e ————————————— G-1
II.  Notification REQUIrEMENTS .......cccceiiiieiccircir e s n s n e s s e s n e e e G-1
Y o oY== | S G-2
LV T= T g o L= =Y = G-3
A. Sample Insured Notification Letter ... G-3

B. Sample Agent NoOtification LEtTer....c.ovvu i G-4

C. Sample Lender Notification LEtTer ... ccuuiiniii i e G-5
A oY o Y=Y aTe [ Qo H = UoTo o 1 =Y o L= H-1
. Flood Map Service CENEEN .......ciiceircierccere e s st e s s e s sne s e s s s e s s s n e e sne s s smn e s nn e e s nnennnne H-1
1. FlOOd HAzZard MaPS ......cccuueeresemiseeisssesssssssssessssesssssesssssssssesssssssssssssssessssessssssssnesssnssssnnesssnesssnessnns H-1
JAW 1Y = o N LYo T 0 =11 o o P PP H-1

B. Communities with UnpublisShed MapsS .....c.ccuiiiiiieiie et H-2

C. Unmapped Areas in Communities With Maps ......oeuieeiiiiiiiiee e H-2

L R 1 = T o T4 o T 1= L H-2
A. Special FIoOd Hazard Ar€as .....c.euiiiiiei et e e e e e ens H-2
o] 1= L PP H-2

2. ZONES AL-AB0 it r e ennas H-2

G o = PP H-2

A, ZONE AH e e e n s H-3

B, ZONE AD e e e e ennas H-3

B.  Z0NE ADD ..o ra e ennas H-3

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC » x



Table of Contents

Appendix H: Flood Maps continued

T. ZONE AR oo e H-3
8. Zones AR/AE, AR/AH, AR/AO, AR/AL-A30, AR/A ....ccouuiiiiiiieeeeeie et H-3
L o 1= I PP H-3
10. ZONES VI-V30 euiiiiiiiiie e e H-3
4o U= PP PP H-4
B. Moderate or Minimal Hazard Ar€as .........ooeuuiiieiiienieie e ee e en e H-4
(o] U= T3 = T G- o 1 PP H-4
D = 2 PP H-4
IV. Locating Property 0N @ IMAp ...c.ccccieiiicieiccceiir st s s s e s s s e s s s ssne e s s snn e s s mn e s s nn e s e s mnn e s s s snnnennnen H-4
V. Changing or Correcting @ FIood Map......ccccucceriiirccemrcir e s s s e ssn s H-4
A. Letter of Map Amendment (LOMA).....cuu et eaaes H-4
1. Compare the location of the property to the SFHA. ... H-5
2. Compare the elevation of the property to the 1-percent-annual-chance
floOd ElEVATION. ..ieiiee e H-5
B. Letter of Map ReviSiON (LOMR) .....uniiiiie et e e eea e H-5
C. Physical Map REVISION.....cuuiiiiieiiee e et e e e e e e e e e e e e e e e e e e e e e e eeas H-5
Appendix I: Severe Repetitive LOSS Properties .......ccccccvrevmrrrserrssserssssessssssessssnessssseenas -1
. General INformation.......ccuciini e ————————————— -1
Il NEW BUSINESS ...eeiuiiiiiiiiiisessc s s s a e s e n s a e na e nae e -1
lll. Notification REQUIrEMENTS .......cccceeiiiiercirrcceerrse s ssr s s s sn e s n e s n e s ne e snn e s nn e s anennnns -1
IV. Underwriting ReqUIrEMENTS.......cccociiiiiiircrsris s -2
V. Dispute RESOIULION........eeiieiic ettt s e e s e e s me e s e ne e e e nne e e s nnneennen -2
A. Invalid Loss History Association:
B. Property Value Updates - Based on Fair Market Value (FMV) .....ccveiiiiiiiiiiiiiieeen, [-2
C. MitIZAtION ACTION: «.eueeeeee ettt ettt e e e et e e e e e e e e e e e ea e e ea e e eaaeeas [-2
VI. Flood Mitigation AssisStance Program .........ccccccericcceericcsiesiccsssessssssessssssessssssessssssssesssssnessanes -3
AV LIRS T T g o] L= Y = S -4
A. Agent NOtIfICatioN LETTEr .. .cee et -4
B. Lender NOtIfication LETTEr ... .ce. e e e e e e eea s I-6
C. Insured NOTIfICAtION LETET ...cuuieeieeei e e e e e e e e eeas -8
Appendix J: Rate TableS ...ttt nn e s J1
I.  Effective Date of Rates........cciiiiinininn i J1
II. Rates for Standard NFIP POlIiCIES.......ccociiirieriirirriereesr s J1
Ill. Preferred RiSk PoliCy RAteS........cccciiiiiciiicicres s J-23
IV. Newly Mapped Procedure RAteS.........ccciiiiiiiiicciiiicceeesr e s ssssr s e e e s s s s ne e nnn e s s snne e seen J-29
V. Mortgage Portfolio Protection Program Rates .......ccccceccmricrrciirncin s s e J-36
VI. Residential Condominium Building Association Policy Rates..........cccccvmrirninsiininncnscnnen, J-37

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e Xxi



Table of Contents

Appendix K: Residential Basement Floodproofing Rating Credit...........cccccvreverrrcnennn. K-1
.  Approved Communities for Residential Basement Floodproofing Rating Credit................ K-1
Appendix L: DefiNitioNs .......ccccceieiiiierisesiseesssesssssssssssssessssssssesssessssssssssssnssssssssssesssssssnes L-1

Tables

1. Reference TabIES ... s s s s s sasssnnsnns 1-2
Table 1. The NFIA and Subsequent Legislation .........cviiiiiiiiiiiiiii e 12
Table 2. NFIP Topics and Contact INformation .........ccceveuiiiiiiiiii e 1-3
Table 3. NFIP Bureau and Statistical Agent Regional OffiCe€S .....uvvvviiiiiiiiiiiiiiiiiiieieans 1-4
Table 4. NFIP Paperwork Burden Disclosure NOICE......cuvuiuiieii e 1-6

2. Before You Start TabIESs .......cocceeeeriiriiseercsiessessssssssse s e sssessse s sse s snsssssesssssssnssssnsssns 21
Table 1. Where the NFIP Provides INSUIGNCE .......oeuiieiiiiieeieeie e e e 21
Table 2. Where the NFIP Does Not Provide INSUranCe .........cccoveeuieiiiiniiinieeeeeeeeeeeeeee 2-2
Table 3. Buildings the NFIP INSUIMES ....unieiiieei e e 2-3
Table 4. Buildings the NFIP DOEeS NOT INSUIE ......ieiiiiiiiiiieee e 2-5
Table 5. NFIP Coverage Exclusions and Limitations ...........coouiieiiiiiiniiiieeeeee e 2-6
Table 6. Standard Flood Insurance PoliCy FOrMS ... 2-7
Table 7. NFIP Insurance Products Available ..o 2-9
Table 8. Policy Effective Date with a 30-Day Waiting Period ..........cooieuiiiiiiiiiiiiiiiieieeane, 211
Table 9. Policy Effective Date with a 1-Day Waiting Period ............coooeuiiiiiiiiiiiiiiiieean, 212
Table 10. Policy Effective Date with No Waiting Period ........ccc.ovuiiiiiiiiiiiiicceceaee 213
Table 11, REFOIMATION ...ttt e e e e e e e e e e ena e eeas 2-16

3. HOW to WIite TabIEs ......ccccoceiicirccerscerrsee s s e s ssse s e sssn s ssn s s nssnsn s sn s ssnnsnsnnnnns 31
Table 1. Rating a FIood INSUranCe POLICY ....cuuieiiiiiiii e as 31
Table 2. Maximum Amount of Insurance Available for the Emergency and

REBUIAr PrOZIaIM S . et ittt e et e et e e e e e e e e e a e 3-3
Table 3. Date of Construction — Manufactured Home/Travel Trailer.........cccoeuvveieiiiinennennns 3-5
Table 4. Types Of RATING ..cuuieiii e e e e e e e e eas 3-6
Table 5. Buildings Eligible for Grandfathered Rating.........coouvviiiiiiiiiiii e 3-7
Table 6. Pre-FIRM Subsidized Rates Ineligibility Determination ..........cocoeveviiiiiiiiiiininnnnnns 3-8
Table 7. BUildiNg OCCUPANCY TYPES .ueunieuieniieiieeiete e e ee e e e aeea e et e ea e e e e e eenseanseenaennaens 3-9
Table 8. Elevated Buildings — Elevating Foundation TYPesS.......ccuuiiiiiiiiiiniiiiieieieeeeeeee 3-13
Table 9. Rating Classes for Non-Elevated BUildiNgS .......ccuviuiiiiiiiiiiiiiiiciciei s aeas 3-16
Table 10. Rating Classes for Elevated Buildings without an EC ..........ccocvviiiiiiiiiiiiiniiniineenns 3-16
Table 11. Considerations when Rating Non-Elevated Buildings with an EC..............c.cceee..e. 3-18
Table 12. Elevated Buildings in A Zones Rated with an EC .........ccoiiiiiiiiiiiiiicecceieans 3-18
Table 13. Elevated Buildings in V Zones Rated with an EC ........ccovuiiiiiiiiiiiiiiiii i 3-20
Table 14. FIRMS with Wave Height CONVEISION ....uiuuiiiiiiieeeee e e 3-24
Table 15. Examples of Wave Height Adjustments Calculations .........cccvveviieviiiiiinieiniennnen, 3-24

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e xii



Table of Contents

3. How to Write Tables continued

Table 16. Examples of Calculating Floodproofing Credit Eligibility........ccoveuvieiieiiiiiiiiiiennnen, 3-25
Table 17. Contents Location in Non-Elevated BuildingsS ........cocuoviuiiiiiiiiniiiiiiiieeeeeee, 3-26
Table 18. Contents Located in Elevated BUildings ..........coieiiiiiiiiiiieeeeee e 327
Table 19. Calculate Premium for a Standard-Rated POlIiCY ......ccevenieiiiiiiiiiiicieeeeeeees 3-28
Table 20. Maximum Coverage Limits by OCCUPaNCY TYPE ..ccuvvniiiiiiiiiii e 3-32
Table 21. Conditions for Ineligibility for the Preferred Risk POIICY ......ccoviiviieiiiiiiiiiiiiienne, 3-33
Table 22. Single Family Residential BUuilding ..........c.oviiiiiiii e 3-36
Table 23. Multi-Unit Residential Building — 2 to 4 Units per Building .........ccccvvvviiiiiiiiniinnnnns 3-36
Table 24. Multi-Unit Residential Building — 5 or More Units per Building .........ccccevvvveninnennns 3-36
Table 25. Non-Residential Business, Other Non-Residential Building ..........ccooeeviiiiiiniennnen. 3-37
Table 26. Calculate Premium for @ PRP..... .ot 3-37
Table 27. Maximum Coverage Limits by OCCUPANCY TYPE...cuuiiiiiiiiiiiiiiee e aas 3-38
Table 28. Loss History Ineligibility for the Newly Mapped Procedure .......c..cccvevveeienneennnen. 3-39
Table 29. Renewal PaymMeENts .....cuu ettt e e ean 3-41
Table 30. Single-Family Unit Residential BUildiNg...........ccuieiiiiiiiii e 3-43
Table 31. Multi-Unit Residential Building — 2 to 4 Units per Building.........cccvviiiiiiiiiiniinnnnns 3-43
Table 32. Multi-Unit Residential Building — 5 or More Units per Building.........ccccovvvveninnennns 3-44
Table 33. Non-Residential Business, Other Non-Residential BUilding ..........ccoveviiiiieniennnen. 3-44
Table 34. Calculate Premium for a Newly Mapped Rated POliCY ........cccuieuiiiiiiiiiiiiieeane, 3-45
Table 35. Residential Condominium Association Coverage Under the RCBAP ..........ccccu.ui. 3-47
Table 36. Residential Condominium Unit Owners Coverage Under the Dwelling Form......... 3-49
Table 37. Non-Residential Condominium Association COVErage ........ooeuvieunienriinieinienneennnens 3-50
Table 38. Non-Residential Condominium Unit Owners COVErage .........cuvveueeuneenieeneenneennnens 3-51
Table 39. Basic Limits of Insurance for RCBAP .......c.iee e 3-52
Table 40. Pre-FIRM Subsidized Rates Ineligibility Determination ...........coovviiiiiiiiiininnennns 3-52
Table 41. Pre-FIRM Rate Table HierarChy. ... ...t 3-53
Table 42. RCBAP Federal Policy FE€ Table......c.u it 3-53
Table 43. Calculate Premium for an RCBAP........ce e e 3-53
Table 44. Assessment Coverage After @ LOSS ..uvuuiiuiiiiiiiieii e e e 3-54
Table 45. Single-Unit Building or Townhouse/Rowhouse Type — Building with
Separate Entrance for EaCh UNit ..o 3-55
Table 46. 2-4 Units per Building — Regardless of Number of Floors (Non-Townhouse)......... 3-56
Table 47. Multi-Unit Building -- 5 or More Units Per Building, Fewer Than 3 Floors.............. 3-56
Table 48. Multi-Unit Building — 5 or More Units Per Building, 3 or More Floors................... 3-57
Table 49. Non-Residential CoNdOMINIUMS ...c.uiiiiiiiiiie e e eas 3-57
Table 50. Calculate Premium for an MPPP POIICY ....c..veuiiuiiiiiiiee e 3-72
4. How to ENAOrse TabIes........cccucoimrrimsininsininisssssssss s s s ssssssssssssssssssssssssssansnns 4-2
Table 1. Endorsement Effective Date with a 30-day Waiting Period .........ccovevveiiiiiiiiniennnen. 4-2
Table 2. Endorsement Effective Date with a 1-day Waiting Period ........c...ccoeeiiiiiiiiiininnnnnen. 4-3
Table 3. Endorsement Effective Date with No Waiting Period .........ccouoviiiiiiiiiiiiiiiiiniineans 4-4

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e xiii



Table of Contents

3. How to Endorse Tables continued

Table 4. Endorsement Effective Dates for Rating Adjustments........cccoevevveiviiiiiiieiniennnee, 4-5
Table 5. Endorsement Effective Dates for Map ReVISIONS ......c.oeviiiiiiiiiiiiiceiicceeeeeaeas 4-6
5. HOW t0 RENEW TabIES.......cocciiiierrcer et ss s san s snssssn s s s smn s mn s 5-2
Table 1. Renewal Notification REQUIrEMENTS......c.euiinii e eeaas 5-2
Table 2. Determine the Renewal Effective Date ........oooeuiiiiiiiiiiiii e 5-4
Table 3. Renewal PaymeEnts ... ...t 5-5
6. How to Cancel TabIes.......ccccirmiiriininnisisssssssr s s ssn s s s sassssnnsnns 6-3
Table 1. Valid Cancellation Reason Code OL .......coeiieieniieieei e e e 6-3
Table 2. Valid Cancellation Reason Code 02 ... e 6-3
Table 3. Valid Cancellation Reason Code 03 ........ccuuiiiiiiiiiiiiiiiiei e 6-4
Table 4. Valid Cancellation Reason Code O4 ... 6-5
Table 5. Valid Cancellation Reason Code 05 ... e e 6-6
Table 6. Valid Cancellation Reason Code 06 .......veuuiiuiiiiiiiieiiieie e e e 6-7
Table 7. Valid Cancellation Reason Code O7 ... e 6-8
Table 8. Valid Cancellation Reason Code O8 .......couiiuiiiiiiiieiie e e e e 6-8
Table 9. Valid Cancellation Reason Code 09 ... e 6-9
Table 10. Valid Cancellation Reason Code 10 ....uuuiiuiiiiiiiiiiieeiie e e e e 6-10
Table 11. Valid Cancellation Reason Code 12.......oouiiuiiiiiiiiiie e 6-11
Table 12. Valid Cancellation Reason Code 13 ... ... e e e e e 6-12
Table 13. Valid Cancellation Reason Code 15.......oouiiiiiiiiieieii e e 6-12
Table 14. Valid Cancellation Reason Code 18 ... e e e 6-13
Table 15. Valid Cancellation Reason Code 19 ... ... 6-14
Table 16. Valid Cancellation Reason Code 20 .......couiiuieiiiiieieeieee e e e 6-15
Table 17. Valid Cancellation Reason Code 21 .......oouiiiiiiniieicieeeee e e e 6-15
Table 18. Valid Cancellation Reason Code 22... ... e e 6-16
Table 19. Valid Cancellation Reason Code 23 ... ...t 6-17
Table 20. Valid Cancellation Reason Code 24 ...... ..o 6-17
Table 21. Valid Cancellation Reason Code 25... ... e 6-18
Table 22. Valid Cancellation Reason Code 26 .......veuuiiuiiiiiiiiieiieiee e e ea e 6-18
DAY o] 07T o Lo [ G D I =1 o] D-5
Table 1. Coastal Barrier Resources System COMMUNITIES ....vvuivniiiiiiniiiiiiiieeeiieeeeeeen D-5
LAY o o =T T [ N = o] = F-1
Table 1. CRS Premium Discount Eligibility by Policy Rating Category......cccccovveviiiiieniennnen. F-1
Table 2. CRS Premium Discounts by Class and FIo0d ZONe ........couvviiiiiiiiiiiiiiiiiiiiiieiaans F-3
Table 3. Community Rating System Eligible Communities........ccccoveiiiiiiiiiiiiiiceees F-4
DAY o]0 1= 4 Lo L) QN = o] = J1
Rate Table 1. Emergency Program RatesS......ciuiiiiiiiiiiiiiiii e a e J1

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC ¢ Xxiv



Table of Contents

Appendix J: Tables continued

Rate Table 2A. Regular Program — Pre-FIRM Construction Rates.......ccccevevviiiiiiiiiiiiiiiennnne. J-2
Rate Table 2B. Regular Program — Pre-FIRM Construction Rates

N g B e T A= VA (== Lo = o= J-3
Rate Table 2C. Regular Program — Pre-FIRM Construction Rates Severe

REPELITIVE LOSS PrOPEITIES oueneeiee e e et e e e e e e e e e e eneanen J-4
Rate Table 2D. Regular Program — Pre-FIRM Construction Rates Substantial

Improvement On or After April 1, 2015 ..ouieiiieii e e J-5
Rate Table 3A. Regular Program — Post-FIRM Construction Rates:

FIRM Zones A99, B, C, X; FIRM Zone D; and FIRM Zones AO, AH ......ciiiiiiiiiiieceeeee J-6
Rate Table 3B. Regular Program — Post-FIRM Construction Rates:

FIRM Zones AE, A1-A30 — BUildiNg RAtES......uiiuiiieiiiiie e J-7
Rate Table 3B. Regular Program — Post-FIRM Construction Rates:

FIRM Zones AE, A1-A30 — Contents RateS ......c.u e e J-8
Rate Table 3C. Regular Program — Post-FIRM Construction Rates: Unnumbered

Zone A — Without Basement/Enclosure/Crawlspace/Subgrade Crawlspace ..................... J-9
Rate Table 3D. Regular Program — Post-FIRM Construction Rates:

FIRM Zones "75—"81, V1-V30, VE. ..ottt eeas J-10
Rate Table 3E. Regular Program — Post-FIRM Construction Rates: 1981 Post-FIRM

V1-V30, VE Zone Rates — Elevated Buildings Free of ObStruction .........coouvveviiiiiiiiniiniinnnnns J-11
Rate Table 3F. Regular Program — Post-FIRM Construction Rates: 1981 Post-FIRM

V1-V30, VE Zone Rates — Elevated Buildings With ObStruction .........ccevevviiieiiiiiiiiiiiieieenns J-12
Rate Table 4. Regular Program — FIRM Zone AR and AR Dual Zones Not

Elevation-Rated RateS ......ccu i J13
Rate Table 5. Regular Program — Pre-FIRM and Post-FIRM Elevation-Related Rates ............ J-14
Rate Table 6. Tentative Rates ......ccuieeiiei e J-16
Rate Table 7A. Federal Policy Fee and Probation Surcharge........ccocvviviiiiiiiiiiiiiiieeeen J-16
Rate Table 7B. Reserve FUND ASSESSMENT ... c.u.iii i e J-16
Rate Table 7C. HFIAA SUICNAIZE ...t aa e J-16
Rate Table 8A. Minimum DedUCTiDIES .......ceuiieeieee e J17
Rate Table 8B. Deductible FACIOrS .......ccuir e J-18
Rate Table 9. Standard Flood Insurance Policy Increased Cost of Compliance

(010 I 0 1Y =T = =L PP J-19
Rate Table 10. Pre-FIRM Subsidized Rates Ineligibility Determination..........c.covvveiiiiiennnnne. J-20
Rate Table 11. Pre-FIRM Rate Table HierarChy........ccvuoiieiiii e J-20
Rate Table 13. V-Zone Risk Rating RelatiVitieS.......veiiuiiiiiiiieee e J-21
National Flood Insurance Program Provisional Rating Questionnaire ...........cccovvvveiiiiennnnne. J-22

PRP Table 3A. PRP Coverage Limits and Base Premiums for Properties
Currently Mapped in B, C, X, AR, or A99 Zones: 1-4 Family Residential ............cccceenennnen. J-23

PRP Table 3A. PRP Coverage Limits and Base Premiums for Properties Currently Mapped
in B, C, X, AR, or A99 Zones: 1-4 Family Residential (Effective January 1, 2019)............... J-24

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL TOC e« xv



Table of Contents

Appendix J: Tables continued

PRP Table 3B. PRP Coverage Limits and Base Premiums for Properties Currently
Mapped in B, C, X, AR, or A99 Zones: Other Residential ..........ccoeeieiiiiiiiiir e J-25

PRP Table 3B. PRP Coverage Limits and Base Premiums for Properties Currently Mapped
in B, C, X, AR, or A99 Zones: Other Residential (Effective January 1, 2019) ........ccevvvennnnen J-26

PRP Table 3C. PRP Coverage Limits and Base Premiums for Properties Currently Mapped
in B, C, X, AR, or A99 Zones: Non-Residential Business or Other Non-Residential.............. J-27

PRP Table 3C. PRP Coverage Limits and Base Premiums for Properties Currently
Mapped in B, C, X, AR, or A99 Zones: Non-Residential Business or Other Non-Residential
(Effective January 1, 2009) ... J-28

Newly Mapped Table 3. Coverage Limits and Base Premiums for Properties
Newly Mapped into an SFHA On or After October 1, 2008: 1-4 Family Residential ............ J-29

Newly Mapped Table 3. Coverage Limits and Base Premiums for Properties
Newly Mapped into an SFHA On or After October 1, 2008: 1-4 Family Residential
(Effective January 1, 2009) ... e J-30

Newly Mapped Table 4. Coverage Limits and Base Premiums for Properties
Newly Mapped into an SFHA On or After October 1, 2008: Other Residential .................... J-31

Newly Mapped Table 4. Coverage Limits and Base Premiums for Properties Newly
Mapped into an SFHA On or After October 1, 2008: Other Residential
(Effective January 1, 2009) ... e J-32

Newly Mapped Table 5. Coverage Limits and Base Premiums for Properties
Newly Mapped into an SFHA On or After October 1, 2008: Non-Residential Business
Or Other NON-ReSIAENTIAI .u.iuiiiiiiiiii e aas J-33

Newly Mapped Table 5. Coverage Limits and Base Premiums for Properties Newly
Mapped into an SFHA On or After October 1, 2008: Non-Residential Business or
Other Non-Residential (Effective January 1, 2019).....cciuiiiiiiiiiiieieiece e J-34

Newly Mapped Table 6A. Newly Mapped Multiplier for Policies Effective
April 1, 2016 Through December 31, 2016 .......couu e e e e e e e eaeees J-35

Newly Mapped Table 6B. Newly Mapped Multiplier for Policies Effective
January 1, 2017 Through December 31, 2017 ... e J-35

Newly Mapped Table 6C. Newly Mapped Multiplier for Policies Effective
January 1, 2018 Through December 31, 2018 ......cuiiuiiiiieiiiiiiieiiee e J-35

Newly Mapped Table 6D. Newly Mapped Multiplier for Policies Effective
January 1, 2019 Through December 31, 2019 ..o J-35

Mortgage Portfolio Protection Program Rate and Increased

Cost Of COMPIIANCE (ICC) .ueuinieniiiiei et e e et e e e e e e e e e e e e e e e e e aaneens J-36
Condo Table 2B. Pre-FIRM Subsidized Rate Ineligibility Determination...........cccovvvveiiiniennen. J-37
Condo Table 2C. Condominium Pre-FIRM Rate Table Hierarchy .........cccocoviiiiiiiiiiiiiiiiinennnns J-37
Condo Table 3A. RCBAP High-Rise Condominium Rates Building and Contents for

Pre-FIRM, all zones; Post-FIRM Zones A99,B,C,X,D,A1-30 and AE ....coviiiiiiiiiiiiiiiieeeen J-38
Condo Table 3B. RCBAP High-Rise Condominium Rates Pre-FIRM Substantial

Improvement On or After April 1, 2015 ..o J-39

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL TOC = xvi



Table of Contents

Appendix J: Tables continued
Condo Table 3C. RCBAP High-Rise Condominium Rates: AO, AH Post-FIRM; Post-FIRM

UNNUMDEIEA A ZONE ettt e et e e e et e e e e e e e e e e e e e aneen
Condo Table 3D. RCBAP High-Rise Condominium Rates: AR and AR Dual Zones................
Condo Table 3E. RCBAP High-Rise Condominium Rates: Regular Program —
1975-1981 Post-FIRM Construction FIRM Zones V1-V30, VE .....ccoiiiiiiiiiiiiiiceeeeee
Condo Table 4A. RCBAP Low-Rise Condominium Rates: Regular Program — Pre-FIRM
Construction Rates and Regular Program — Post-FIRM Construction Rates ............ccccuueneee.
Condo Table 4B. RCBAP Low-Rise Condominium Rates 1-4 Family Severe
REPELITIVE LOSS PrOPEITIES oninieiee e e et e e e e e e e e e e eaeanen
Condo Table 4C. RCBAP Low-Rise Condominium Rates Pre-FIRM
Substantial Improvement On or After April 1, 2015....ciiiiiiiiiiii e
Condo Table 4D. RCBAP Low-Rise Condominium Rates: Post-FIRM A1-A30, AE -
BUIIAING @NA CONTENTS .ouiiiiiiiei ettt e e e e e e e e e e e aen
Condo Table 4E. RCBAP Low-Rise Condominium Rates: Regular Program — Post-FIRM
Construction Rates Unnumbered Z0ONe A.... ... et e e
Condo Table 4F. RCBAP Low-Rise Condominium Rates: AR and AR Dual Zones..................
Condo Table 4G. RCBAP Low-Rise Condominium Rates: Regular Program —
1975-1981 Post-FIRM Construction FIRM Zones V1-V30, VE ...
Condo Table 5A. RCBAP High-Rise and Low-Rise Condominium Rates:
1981 Post-FIRM V1-V30, VE Zone Rates, Elevated Buildings Free of Obstruction ..............
Condo Table 5B. RCBAP High-Rise and Low-Rise Condominium Rates:
1981 Post-FIRM V1-V30, VE Zone Rates, Elevated Buildings With Obstruction..................
Condo Table 6. RCBAP High-Rise and Low-Rise Condominium Rates:
Increased Cost of Compliance (ICC) COVEIAEE ...uuuiiunieuiii e eeieee et e e e e e e e e e e e eaeeas
Condo Table 7. RCBAP Deductible Factors — All ZONES .....c.uieniiniiiiieeieeeeee e
Figures
5. HOW t0 RENEW FiGUIES ..o it snr s s snr e s s mn e s s e e e s e mmn e e e e s nnns
A. ReNeWal NOTICE, PAZE L ouuieieiiiiiiieiei e et e e et e et e et e et e e e e e e ens
ReNEWal NOLICE, PAEE 2 ..uieeiiiieiieei et e e e e e e e e e e e eaaean
B. FiNal NOTICE, PABE L ..eueiiinieiiiii ettt e e e e e e e e e e e e e aes
FiNal NOTICE, PABE 2 .iunieiiiiiiiii i e e et e e et e e e e e e e e aen
APPENAIX A FIBUIES ....eeiiiceersserrrrssrrrssssresssssessssssessssssesssssessssnsesssssessssnsessssnesssssnessssnsssssnens
(DY [ g~ oo T o o PP PRUPR
(CT T oL =TI o 01T 02 oo o PP
Residential Condominium Building Association POIICY ........veiiiiiiiiiiiiiiiiiceeeeeee e
APPENIX B FIBUIES ... e csnr s sns s e s s sss s s s ssnn e s s nn e e e s mn e e s e mmn s
NFIP Flood Insurance ApPPliCatioN .......oeeuieiiii e e e e e e ee e

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e xvii



Table of Contents

Appendix B Figures continued
NFIP Preferred Risk and Newly Mapped Policy Application ........ccccovuiieiiiiiiiiiiiieieceeeeeen
NFIP Flood Insurance General Change ENdorsement........cooeu v
NFIP Flood Insurance Cancellation/Nullification Request FOrm .......c.coovviiiiiiiiiiiiiiiineann,
NFIP Residential Basement Floodproofing Certificate .........ovvviiiiiiiiiiiiiiiiiciceeeea
NFIP Floodproofing Certificate for Non-Residential Structures........ccoccoveviviiiiiiiiiiienccneenn,
NFIP Elevation Certificate and INStrUCTIONS ... cuueiveiiiieei e
NFIP V-Zone Risk Factor Rating FOrM ...

FAY o =TT [ =0 =
I o T To I 1Y/ = ' F S PPN

Examples

BC T o (o VY o T VAT 4 =T e o g ] (=
Sample Replacement Cost Value Letter.. ...
SampPle NOtIfiCAtION ...
Provisional Rating Example 1: Regular Program, Post-FIRM Construction...........c.ccccucveuen.e.

Rate Example 1: Emergency Program, $1,500/$1,500 Deductible,
Primary RESIUENCE .. ..ttt e e e e e e e e e e e e

Rate Example 2: Regular Program, Pre-FIRM Construction, $1,250/$1,250
Deductible Option, Zone B, Primary RESIAENCE .......cuuiuiiiiiiii e

Rate Example 3: Regular Program, Pre-FIRM Construction, $2,000/$2,000
Deductible Option, Zone AE, Primary RESIAENCE ......cuieninieiii e

Rate Example 4: Regular Program, Pre-FIRM Construction, $3,000/$2,000
Deductible Option, Zone A15, Non-Primary ReSIAENCE .....cuuveuiiiiiiiiiiiiiiiiceeie e

Rate Example 5: Regular Program, Pre-FIRM Construction, $2,000/$2,000
Deductible Option, Zone AE, Severe Repetitive Loss Property, Primary Residence .............

Rate Example 6: Regular Program, Pre-FIRM Construction, $2,000/$2,000
Deductible Option, Zone AE, Building Substantially Improved, Primary Residence...............

Rate Example 7: Regular Program, Pre-FIRM Construction Rated with Full-Risk Rates,
$1,500/$1,500 Deductible, Zone AE, Primary ReSIdENCE ......c.ueeeeuiiiiiiiiiieeiieeeeeeeeeeeae,

Rate Example 8: Regular Program, Post-FIRM, Elevation Rated, $5,000/$5,000
Deductible Option, Zone AE, Non-Residential BUSINESS......covuiiiiiiiiiiieiecie e

Rate Example 9: Regular Program, 1975-'81 Post-FIRM V1-V30, $2,000/$2,000
Deductible Option, Elevation Rated, Zone V13, Non-Primary Residence ............cccceuuvennanne.

Rate Example 10: Regular Program, Post-1981 VE or V1-V30, $3,000/$3,000
Deductible Option, With Enclosure, Zone VE, Primary Residence ........ccccceeieiiiiiieniiiinennnn..

Rate Example 11: Regular Program, Post-FIRM Construction, $1,000 Deductible
Option, Contents-Only Policy, Zone A17, Primary ReSIdencCe........cccvviiiiiiiiiiiiiiiiiiieiceieea,

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC e xviii



Table of Contents

3. How to Write Examples continued

Rate Example 12: Regular Program, Post-FIRM, Elevation Rated, $5,000/$5,000
Deductible Option, Zone AO (Without Certification of Compliance or Elevation
Certificate), Other NON-ReSIAeNTial .....cueeiniiee e e

Rate Example 13: Regular Program, Post-FIRM, Elevation Rated, $1,250/$1,250
Deductible Option, Zone AO (With Certification of Compliance or Elevation
Certificate), Primary RESIAENCE .....cuieiie et e e e

Rate Example 14: Regular Program, Post-FIRM, Elevation Rated, $3,000/$2,000
Deductible Option, Zone AH (Without Certification of Compliance or Elevation
Certificate), Primary RESIAENCE .....cuieiie e e e e e

Rate Example 15: Regular Program, Post-FIRM, Elevation Rated, $1,250/$1,250
Deductible Option, Zone AH (With Certification of Compliance or
Elevation Certificate), 2-4 Family ....c.ouieiii e e e e e e e

Rate Example 16: Regular Program Post-Firm, Elevation Rated, $1,250/$1,250
Deductible Option, Zone A (With BFE), 2-4 FamMily ....c.vuinieiii e

Rate Example 17: Regular Program, Post-FIRM, Elevation Rated, $1,250/$1,250
Deductible Option, Zone A (Without BFE), Primary ReSIdeNCe ......ccoeuviiiieiiiiiieieeieeeeeen

PRP Rating Example: Preferred Risk Policy, $1,250/$1,250 Deductible, Zone X,
Primary RESIAENCE ....ueiie et e e et e e e e e a e e e e e e e e eneanen

Newly Mapped Rating Example: Zone X, Newly Mapped into SFHA on 11/16/2016,
$1,250/$1,250 Deductible, Primary RESIAENCE ......c.uvieiiiiiiieiiiieeeeeeee e,

Condo Rating Example 1: Pre-FIRM, Low-Rise, With Enclosure, Coinsurance
PENAIY, ZONE Aottt ea e,

Condo Rating Example 2: Pre-FIRM, Low-Ride, No Basement/Enclosure, Zone AE .............

Condo Rating Example 3: Pre-FIRM, Low-Rise, No Basement/Enclosure,
Zone AE, Building Substantially IMProved. .........vueeiiiiieeeee e

Condo Rating Example 4: Post-FIRM, Low-Rise, Coinsurance Penalty, Zone AE ..................
Condo Rating Example 5: Post-Firm, Low-Rise, Zone AE........ccoiviiiiiiiiiiiiiieceeeen,
Condo Rating Example 6: Pre-FIRM, High-Rise, Coinsurance Penalty, Zone A.....................

Condo Rating Example 7: Pre-FIRM, High-Rise, Basement, Maximum Deductible
DiISCOUNT, ZONE AE ... ettt e e e e e e e e e e e e e nnr e e e e e e e ean

Condo Rating Example 8: Post-FIRM, High-Rise, Maximum Deductible
DiISCOUNT, ZONE AE ... ettt e e e e e e e e e e e e e nnr e e e e e e e ean

Condo Rating Example 9: Pre-FIRM, High-Rise, Enclosure, Maximum Deductible

Discount, Coinsurance Penalty, Zone AE ........o. oo eeaas
4, HOW to ENAOrSe EXAMPIES .....uueiiiriiiimiiriirsmrerssssssseesssssssssesssssssnsessessssnsssssssssnnsessssssnns

Endorsement Example 1: Increasing Coverage on a Preferred Risk Policy........ccccviuiennnne.

Endorsement Example 2: INCreasing COVEIAEE ....vuuiuuiiiiiiieiiiiseee et et s et e s e e e e n e e

Endorsement Example 3: Increasing Coverage After a Rate Change.........cccovvvviieiiiiiennnnnn,

Endorsement Example 4: Reducing Building COVErage .......cuuviuiiiiiiiiiiiiiiiiiiiiieiesene e

Endorsement Example 5: Change of Primary Residence Status........cocevvviiiiiiiiiiiiiiiiinnnnnn,

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC ¢ xix



Table of Contents

6. HOW t0 Cancel EXamIPIES.......cccvveeeerrsserrssmesssssessssssessssnsessssnessssnsessssnsssssnsessssnsssssnsesanns 6-20
Sample Verification Letter. .. ..o 6-20
JAY o] =TT [ QG =5 = 10 0] o] [T G-3
Sample Insured NOTIfiCatioN LETEN ..u.inie i e e e aneas G-3
Sample Agent NOtIfication Letter ... e e G-4
Sample Lender NOtifiCation LetTer c.uuuinie i e e e eas G-5
P Y 0T g Lo [ I 0= T 9] ] = -4
ABENT NOTIfICATION LETTEI vttt e e e e e e e e aanas -4
Lender NOtification Leter ... e e e e I-6
-8

Insured Notification Letter

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

TOC  xx



1. Reference

This section includes a brief history and description of the National Flood
Insurance Program (NFIP) and a number of helpful references for flood
insurance agents and insurance companies.

I. NFIP History

The origins of the NFIP date back to the 1800s.* However, it wasn’t until
1968 that Congress passed the National Flood Insurance Act of 1968

(NFIA) to address the increasing cost of federal disaster assistance by
providing flood insurance to property owners in flood-prone areas where such
insurance was either not available or prohibitively expensive.? To participate
in the program, communities must adopt and agree to enforce floodplain
management regulations to reduce future flood damage. In exchange, the
federal government makes available flood insurance to residents in those
communities and provides certain properties with subsidized premiums to
encourage community and property owner participation.

Congress subsequently amended the NFIA and passed new acts to modify
the NFIP and strengthen certain aspects of the program. The Flood Disaster
Protection Act of 1973 (FDPA) made the purchase of flood insurance
mandatory for properties in special flood hazard areas—areas that are at
high risk for flooding—that are secured by mortgages from federally regulated
lenders and located in NFIP participating communities.® This requirement
expanded the overall number of insured properties, including those that
qualified for subsidized premiums.

In 1983, to better market NFIP flood insurance and achieve other goals, FEMA
adopted regulations establishing the Write Your Own (WYO) Program. Private
insurance companies participating in the WYO Program, referred to as WYO
companies, may sell NFIP policies next to their own insurance lines and adjust
and pay claims arising under the NFIP policies. Likewise, WYO companies are
responsible for all aspects of servicing the NFIP policies, including issuing,
endorsing, underwriting, renewing, and cancelling policies. WYO companies
may withhold administrative and operating expenses from written premiums
for selling and servicing NFIP policies. If consistent with NFIP rules and
regulations, individual WYO companies may align their flood business to their
normal business practices for other lines of insurance. Many agents elect to
place their flood policies with WYO companies.

Congress has since enacted legislation amending the NFIA. Table 1 includes
both the act and relevant changes to the NFIA:

1. For a brief history of the NFIP through 2005, see: A Chronology of Major Events Affecting the
National Flood Insurance Program, December 2005. Completed for the Federal Emergency

Management Agency Under Contract Number 282-98=0029. The American Institutes for Research.

Available at: https:///www.fema.gov/media-library-data/20130726-1602-20490-6472/nfip_eval_
chronology.txt.

2. National Flood Insurance Act of 1968, Pub. L. No. 90-448, Title XIlII, 82 Stat. 476, 572; 42 U.S.C.
4001 et seq.

3. Flood Disaster Protection Act of 1973, Pub. L. No. 93-234, 87 Stat. 975; 42 U.S.C. 4001 et
seq. The Housing and Community Development Act of 1977, Pub. L. No. 93-383, 88 Stat. 633,
amended the 1973 act to permit regulated lending institutions to make conventional loans in
special flood hazard areas of nonparticipating communities.
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Table 1. The NFIA and Subsequent Legislation
ACT PROVISIONS

* Expanded and strengthened the FDPA's Mandatory Purchase of Insurance Requirement.
* Required FEMA to offer insurance to cover the cost of complying with state and local

National Flood floodplain management ordinances (referred to as “Increased Cost of Compliance”
Insurance Reform (“ICC™)).
Act of 1994" e Established a grant program to fund activities designed to reduce the risk of flood damage

to structures covered by an NFIP policy.
* Required a mandatory 30-day waiting period before a new NFIP policy becomes effective.

Bunning-Bereuter- * Required FEMA to create a claims appeals process to enable insureds to appeal claims
Blumenauer Flood decisions.

Insurance Reform * Required FEMA to provide enhanced disclosure, to include an explanation of policy

Act of 2004° coverages and other terms to insureds.

Biggert-Waters * Required FEMA to phase-out premium discounts on an accelerated time frame.

Flood Insurance * Required the Reserve Fund to be available to pay claims, repay debt owed to Treasury, and
Reform Act of 2012 meet the future obligations of the NFIP.

(BW-12)° * Increased and adjusted the annual premium increase caps.

* Repealed and limited many premium increases required by BW-12.

Homeowner * Imposed a surcharge based on occupancy and primary residence status.

Flood Insurance * With limited exceptions, reduced the cap on annual increases for flood insurance
Affordability Act of premiums to 18 percent.

2014 (HFIAA)* * Authorized FEMA to secure reinsurance for the NFIP from the traditional reinsurance and

capital markets.

1. National Flood Insurance Reform Act of 1994, Pub. L. No. 103-325, Title V, 108 Stat. 2255; 42 U.S.C. 4001 et seq.

2. Bunning-Bereuter-Blumenauer Flood Insurance Reform Act of 2004, Pub. L. No. 108-264, 118 Stat. 712; 42 U.S.C. 4001 et seq.

3. Biggert-Waters Flood Insurance Reform Act of 2012, Pub. L. No. 112-141, Div. F, Title Il, Subtitle A, 126 Stat. 916; 42 U.S.C. 4001 et seq.
4. Homeowner Flood Insurance Affordability Act of 2014, Pub. L. No. 113-89, 128 Stat. 1020; 42 U.S.C. 4001 et seq.

NOTE: From 1968 until 1979, the U.S. Department of Housing and Urban Development administered the NFIP. In 1979, the Federal Emergency
Management Agency (FEMA) began administering the NFIP. In March 2003, FEMA became part of the U.S. Department of Homeland Security (DHS).

Il. Flood Insurance

A. Placing Flood Business through the NFIP
Agents may place their business three ways, through:
® One or more WYO insurance companies;
e FEMA'’s servicing contractor, NFIP Direct; or

e A combination of WYO insurance companies and the NFIP Direct.

B. Technical Assistance

Questions and requests for technical assistance should follow the flow shown
in the diagram below.

Agent or

Adjuster

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL 12



Ill. NFIP Topics and Contact Information
Table 2. NFIP Topics and Contact Information

Agent Marketing, Selling,
Servicing information

Coastal Barrier Resource
System (CBRS)

FEMA Information Resource
Library, Multimedia

Flood Map Information from
FEMA Map Specialists on:

* Letters of Map Change
® Other Technical Issues

Flood Maps and related
products

Flood Zone Determination
Companies, List of

General Information for
Agents & Consumers

Mail, Email, & Website Addresses

https://agents.floodsmart.gov

https://www.fema.gov/coastal-barrier-
resources-system

FEMA Map Service Center

https://www.fema.gov/national-flood-
insurance-program-community-status-book

https://www.fema.gov/resource-document-
library

FEMA Map Information eXchange (FMIX)
847 S. Pickett St.
Alexandria, VA 22304

femamapspecialist@riskmapcds.com

FEMA Map Service Center
https://msc.fema.gov/portal/home

https://www.fema.gov/flood-zone-
determination-companies

Telephone & Fax Numbers

Phone: 1-877-336-2627
(1-877-FEMA-MAP)

Phone: 1-877-336-2627
(1-877-FEMA-MAP)

Phone: 1-877-336-2627
(1-877-FEMA-MAP)

Underwriting forms are only available online
and may not be ordered from the warehouse.
Download Claims and Underwriting forms

at: https://www.fema.gov/national-flood-
insurance-program/national-flood-insurance-
program-forms

Order Forms:

Claims & Underwriting N/A

https://nfipservices.floodsmart.gov/home/

training

Training https://www.fema.gov/national-flood- N/A
insurance-program-training-workshops-and-
conferences

Write Your Own (WYO) https://www.fema.gov/wyo_company N/A

Companies
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Table 2. NFIP Topics and Contact Information continued

Mail, Email, & Website Addresses Telephone & Fax Numbers

Write Your Own (WYO)
Companies Writing Mortgage https://www.fema.gov/wyo_company_mppp N/A
Portfolio Protection Program

IV. NFIP Bureau and Statistical Agent
Regional Offices

The NFIP Bureau and Statistical Agent (NFIP Bureau) operates a network of regional offices within the
continental United States. The regional staff may be able to assist with problems and answer general
questions. However, the regional offices do not handle processing, nor do they have policy files at
their locations.

Table 3 shows contact information for the NFIP Bureau regional offices.
The most current information is available at https://www.fema.gov/
national-flood-insurance-program-bureau-statistical-agent-regional-support-offices.

Table 3. NFIP Bureau and Statistical Agent Regional Offices

NFIP Bureau and Statistical
Agent Regional Offices Service Area

NFIP IT S&S Headquarters Entire Country

8400 Corporate Dr., Suite 350
Hyattsville, MD 20785

Phone: 301-386-6332
Fax: 267-560-5057

Region | Connecticut, Maine, Massachusetts, New
P.0O. Box 16321 Hampshire, Rhode Island, Vermont

Hooksett, NH 03106
Phone: 603-625-5125
Fax: 603-625-5125

Region Il New Jersey, New York, Puerto Rico, Virgin

P.O. Box 7342 Islands
Penndel, PA 19047

Phone: 267-560-5057
Fax: 267-560-5057

Region llI Delaware, District of Columbia, Maryland,
PO. Box 7342 Pennsylvania, Virginia, West Virginia

Penndel, PA 19047
Phone: 267-560-5057
Fax: 267-560-5057
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Table 3. NFIP Bureau and Statistical Agent Regional Offices continued

NFIP Bureau and Statistical
Agent Regional Offices Service Area

Region IV Alabama, Florida, Georgia, Kentucky,
P 0. Box 282 Mississippi, North Carolina, South

Marble Hill, GA 30148 Carolina, Tennessee
Phone: 770-893-1480

Region V lllinois, Indiana, Michigan, Minnesota,
P.0. Box 407 Ohio, Wisconsin

Petersburg, IL 62675
Phone: 217-632-7210
Fax: 217-632-7210

Region VI Arkansas, Louisiana, New Mexico,
P.O. Box 399 Oklahoma, Texas

Pipe Creek, TX 78063
Phone: 210-393-7857

Region VI Arkansas, Louisiana, New Mexico,
P.O. Box 13 Oklahoma, Texas

Wewoka, OK 74884
Phone: 405-257-9000
Fax: 405-257-9000

Region VII lowa, Kansas, Missouri, Nebraska

P.O. Box 252
Louisburg, KS 66053

Phone: 913-837-5220
Fax: 816-758-7008

Region VIII Colorado, Montana, North Dakota, South
PO. Box 150172 Dakota, Utah, Wyoming

Lakewood, CO 80215
Phone: 303-674-1449

Region IX American Samoa, Arizona, California,
P.0. Box 1956 Guam, Hawaii, Mariana Islands, Marshall

West Sacramento, CA 95691 Islands, Micronesia, Nevada, Palau
Phone: 916-375-0927
Fax: 916-375-0927

Region X Alaska, Idaho, Oregon, Washington

9300 50th Ave. NE
Marysville, WA 98270

Phone: 360-658-8188
Fax: 360-658-8188
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V. Paperwork Burden Disclosure Notice

GENERAL - This information is provided pursuant to Public Law 96-511
(Paperwork Reduction Act of 1980, as amended), dated December 11, 1980,
to allow the public to participate more fully and meaningfully in the Federal
paperwork review process.

AUTHORITY - Public Law 96-511, amended; 44 U.S.C. 3507; and 5 CFR 1320.

DISCLOSURE OF BURDEN - Public reporting burden for the collection of
information titled “National Flood Insurance Program Policy Forms,” is
estimated to average 10 minutes per response, excluding the V-Zone Risk
Factor Rating Form. The estimated burden includes the time for reviewing
instructions, searching existing data sources, gathering and maintaining the
data needed, and completing and reviewing the forms. Reporting burden

for these forms, as part of this collection, is listed below. Send comments
regarding the burden estimate or any aspect of the collection, including
suggestions for reducing the burden, to: Information Collections Management,
Department of Homeland Security, Federal Emergency Management Agency,
500 C St SW, Washington, DC 20024, Paperwork Reduction Project (1660-
0033). NOTE: Do not send completed forms to this address.

PRIVACY ACT - The information requested is necessary to process these
forms for flood insurance. The authority to collect the information is Title 42,
U.S. Code, Sections 4001 to 4028. Furnishing the information is voluntary.
It will not be disclosed outside the Federal Emergency Management Agency
except to the servicing office acting as the government’s fiscal agent, to
routine users, agents, and mortgagees named on policies.

Table 4. NFIP Paperwork Burden Hours

FEMA Form

Number Title Burden Hours
086-0-1 Application for Flood Insurance (New) 12.00 Minutes
086.04 Avplication for Flood Insurance (Renewal) 7 go prioive
086-0-2 Cancellation/Nullification Request 7.50 Minutes
086-0-3 ngeral Change Endorsement (with and 9.00 Minutes
L dets e
086-0-4 V-Zone Risk Factor Rating 6.50 Hours
086-0-5 Preferred Risk Policy Application 10.00 Minutes
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2. Before You Start

Prior to writing a flood insurance policy, the agent should review this section.
The following factors determine eligibility to purchase an NFIP insurance policy:

* Property Location;
e Building Type; and
e Contents Type.

I. Property Location

A. Where the NFIP Provides Insurance

The NFIP insures buildings and contents located within participating NFIP
communities or located on federal land. Table 1 shows where the NFIP
provides insurance.

Table 1. Where the NFIP Provides Insurance

LOCATION DESCRIPTION

NFIP Participating NFIP flood insurance may be written only in those communities designated

Communities as participating in the NFIP by FEMA. To be eligible, a community must adopt
a floodplain management ordinance that meets or exceeds the minimum
NFIP criteria and have a Flood Insurance Rate Map (FIRM) or a Flood Hazard
Boundary Map (FHBM) for the community to participate in the NFIP.

Emergency Program The Emergency Program represents the initial phase of a community’s
participation in the NFIP in which limited amounts of coverage are available.

Note: Participating communities in the Emergency Program remain in the
Emergency Program if an FHBM is rescinded.

Regular Program The Regular Program is the final phase of a community’s participation in the
NFIP. In this phase, the completed FIRM is in effect and full coverage limits
are available.

Federal Land NFIP flood insurance is available on land owned by the Federal Government

when the local community meets the floodplain management requirements. The
NFIP records all federal land under a local community number even if that local
community does not have jurisdiction.

Community on FEMA may place a participating NFIP community on probation when it does not

Probation comply with the NFIP’s floodplain management requirements. The probationary
period lasts at least until all program deficiencies have been corrected and
violations have been remedied to the maximum extent possible. Insurance is
available while the community is on probation.

FEMA applies a $50 Probation Surcharge to all policies in the community,
issued on or after the probation effective date. The NFIP exempts the Group
Flood Insurance Policy (GFIP) from the surcharge. Check with the insurer to
determine if a community is on probation or refer to the Community Status
Book at https://www.fema.gov/national-flood-insurance-program-community-
status-book. Probation ends when the community remedies all deficiencies.
FEMA may suspend the community if it does not remedy the violations during
the probationary period.
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2. Before You Start

B. Where the NFIP Does Not Provide Insurance
Table 2 shows the locations where the NFIP does not provide insurance.

Table 2. Where the NFIP Does Not Provide Insurance

LOCATION DESCRIPTION

Non Participating If the community chooses not to participate in the NFIP, NFIP

Community flood insurance is not or no longer available one year from the
date FEMA provided the community with an FHBM or a FIRM
delineating its flood-prone areas.

Suspended NFIP The NFIP may not sell or renew flood insurance in a community
Community suspended from the NFIP. Current policies in the suspended
community remain in effect until policy expiration.

* The NFIP may not renew a policy while the community
is suspended.

* Insurers must cancel any policies issued in error or any policy
renewed after the date of a community suspension.

* To obtain coverage after the NFIP reinstates a community,
property owners should contact their agent or insurer to submit
a new application.

¢ Insurers must use the applicable waiting period required to
obtain coverage.

Areas Covered by the Flood insurance may not be available in the Coastal Barrier
Coastal Barrier Resources System (CBRS) and Otherwise Protected Areas (OPAs).
Resources Act Examples of OPAs and areas in the CBRS are undeveloped

coastal areas established under federal, state, or local law,

or coastal areas held by a qualified organization, primarily for
wildlife refuge, sanctuary, recreation, or for the purpose of natural
resource conservation. Refer to the CBRS Appendix of this manual
for additional information.

Il. Insurable Buildings

The NFIP will insure a building affixed to a permanent site that:

* Has two or more outside rigid walls with a fully secured roof;
e Resists flotation, collapse, and lateral movement; and

* Has at least 51 percent of the Actual Cash Value (ACV) of the building,
including machinery and equipment that are a part of the building,
above ground level unless the lowest level of the affixed structure is
at or above the Base Flood Elevation (BFE) and is below ground
using earth as insulation material in conjunction with energy-efficient
building techniques.

A. Types of Eligible Buildings the NFIP Insures
Table 3 describes the types of buildings the NFIP insures.
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Table 3. Buildings the NFIP Insures

BUILDING TYPE DESCRIPTION

Detached Garage In general, an SFIP can only cover one building. However, a policy for a residential
building includes limited coverage for a detached garage servicing a 1-4 family
dwelling. Coverage is limited to no more than 10 percent of the limit of liability on
the residential building. Appurtenant structure coverage does not apply to garages
used for residential, business, or farming purposes.

Manufactured A manufactured home (also known as a mobile home) is a structure built on a
Home/Travel Trailer = permanent chassis, transported to a site in one or more sections, and affixed to a
Without Wheels permanent foundation.

A travel trailer without wheels, built on a chassis and affixed to a permanent
foundation, is eligible for flood coverage where regulated under the community’s
floodplain management and building ordinances or laws.

Note: All references in this manual to manufactured (mobile) homes are specific to
manufactured (mobile) homes and travel trailers without wheels when affixed to a
permanent foundation.

Condominium A condominium is a building or a complex of buildings containing a number

Building of individually owned apartments or houses where each unit owner has an undivided
interest in common elements of the building. Residential condominium buildings
must be insured under the Residential Condominium Building
Association Policy (RCBAP).

Cooperative Building Corporations own and manage cooperative buildings, and their ownership differs
from the condominium form of ownership. Residents within cooperative buildings
buy shares of the corporation, rather than the real estate (building, land, or both
building and land). To qualify as a residential occupancy, a cooperative building
must have at least 75 percent of the building area used for residential purposes.
Cooperative buildings are not eligible for the Residential Condominium Building
Association Policy (RCBAP).

Homeowners’ A Homeowners’ Association owns the common areas and individual owners have
Association (Non- a right to use and enjoy the common areas. A building owner can write a policy
Condominium) in the building owner’s name when a Homeowners’ Association’s by-laws require

the Association to purchase flood insurance building coverage for its members. A
Homeowners’ Association not in the condominium form of ownership is not eligible
for the Residential Condominium Building Association Policy (RCBAP).

Timeshare Building A timeshare is an arrangement where several joint owners have the right to use
a property under a time-sharing agreement and where the corporation owns
the building. The NFIP insures individual units in a timeshare building in the
condominium form of ownership under the Dwelling Form. These buildings are
eligible for coverage under the Residential Condominium Building Association Policy
(RCBAP), if 75 percent of the area of the building is for residential purposes.

Building Partially The NFIP insures buildings with 50 percent or less of the ACV, including machinery,
Underground below ground when an energy efficient building technique uses earth as an insulator.
The lowest floor must be at or above the BFE.

Silo and Grain
Storage Building
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Table 3. Buildings the NFIP Insures continued

BUILDING TYPE DESCRIPTION

Building Entirely The NFIP will insure a building located entirely in, on, or over water, or seaward of
Over Water before mean high tide, that was not constructed or substantially improved after September
October 1, 1982 30, 1982.

Building Partially The NFIP may insure a building not “entirely” over water, i.e., when part of the

Over Water exterior perimeter walls and foundation of the building are on land or on the

landward side of mean high tide (mean high water).

Note: When the exterior perimeter walls of the building are completely over

water and the support system or foundation underneath the insured building
extends onto land, or the extension of any mechanism for access into a building
(including, but not limited to, stairs, decks, walkways, piers, posts, pilings, docks,
or driveways), even if the mechanism is on or partially on land, will not make the
building or the access eligible for coverage when a building does not meet this
eligibility requirement.

Building Becomes A building originally constructed on land or partially over water that later becomes

Entirely Over Water  entirely over water because of erosion is eligible for coverage if the building has had
continuous coverage. Coverage must have been in place for at least one year prior
to the building being located entirely over water or from the date of construction if
less than one year.

Boathouse Located The NFIP insures the non-boathouse part of a building into which boats float, if the

Partially Over Water building is partly over land and also used for residential, commercial, or municipal
purposes and is eligible for flood coverage. The NFIP does not insure boat repair
docks or boat storage over water.

The NFIP will insure the area above the boathouse unrelated to boathouse use (e.g.,
residential use) from the floor joists to the roof, including walls, and a common wall
between the boathouse area and other parts of the building. Refer to the SFIP for
the limitations on coverage.

Building in In order to comply with the Mandatory Purchase Requirement, the NFIP will insure

the Course of a building in the course of construction before it is walled and roofed using the

Construction NFIP-issued rates based on the construction designs and the intended use of
the building.

Buildings in the course of construction that are not walled and roofed are not
eligible for coverage when construction stops for more than 90 days and/or if
the lowest floor for rating purposes is below the BFE. The NFIP will not insure
materials or supplies intended for use in such construction, alteration, or repair
unless they are contained within an enclosed building on the premises

or adjacent to the premises.
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Table 3. Buildings the NFIP Insures continued

BUILDING TYPE DESCRIPTION

Additions and Additions and extensions attached to and in contact with the building by the
Extensions following methods may be insured under a separate policy:

* Rigid exterior wall

¢ Solid load-bearing interior wall

e Stairway

* Elevated walkway

* Roof

When insuring a building with multiple additions the applicant must choose between
purchasing one policy or separate policies for the building and each addition and
extension. The NFIP requires an application for each addition and extension insured
separately.

The application must:

* Clearly describe the separately insured addition and extension;
* Contain the rating information specific to the addition and extension; and
* Request building and/or contents coverage for the addition and extension.

When insuring the addition(s) and extension(s) separately, the application for the
main building should reference the policy number or quote number for the policy
covering the addition or extension separately.

Note: Additions and extensions cannot be excluded from building coverage
under the main building’s policy unless the additions and extensions are insured
separately.

B. Buildings the NFIP Does Not Insure

NFIP does not insure the buildings shown in Table 4.

Table 4. Buildings the NFIP Does Not Insure

BUILDING TYPE DESCRIPTION

Building Declared Coverage is not available for buildings (or their contents) declared to be

in Violation constructed or altered in violation of state or local floodplain management
of Floodplain laws, regulations, or ordinances. Section 1316 of the National Flood
Management Insurance Act of 1968 allows state or local governments to make this
Requirements declaration. Insurance becomes available when the owner corrects the

violation and the state rescinds the Section 1316 declaration.

Container-Type The NFIP does not insure containers used to store gas and liquids,
Building chemical or reactor container tanks or enclosures, brick kilns, and similar
units, and their contents.

Building Entirely The NFIP will not insure a building constructed or substantially improved on
Over Water after or after October 1, 1982, located entirely in, on, or over water, or seaward
October 1, 1982 of mean high tide.

Water Treatment The NFIP does not insure a water treatment plant unless 51% or more of
Plant its ACV is above ground.
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C. NFIP Coverage Exclusions and Limitations

Table 5 shows NFIP coverage exclusions and limitations. See the Standard
Flood Insurance Policy (SFIP) for other exclusions.

Table 5. NFIP Coverage Exclusions and Limitations

BUILDING TYPE COMMENT

Basement The SFIP limits coverage for basement improvements, such
as finished walls, floors, ceilings, or personal belongings kept
in a basement.

Elevated Building with The SFIP limits coverage for enclosed, walled-in areas below the
Enclosure lowest floor of a Post-FIRM elevated building located in an SFHA.
Swimming Pool The SFIP excludes coverage for indoor or outdoor

swimming pools.

Deck The SFIP limits coverage for decks except for steps and landing to
a maximum landing area of 16 square feet.

Hot Tub or Spa The SFIP excludes coverage for hot tubs or spas except where
used as bathroom fixtures.

Building Coverage for a Unit The NFIP does not provide building coverage for shareholder units
in a Cooperative Building in a cooperative building.

Residents or tenants of a cooperative building may purchase
contents coverage under the Dwelling Form.

Non-Residential The NFIP does not provide building coverage for owners of non-
Condominium Unit residential units in residential or non-residential buildings.
Timeshare Unit in a Multi- The NFIP does not provide coverage for these units unless they
Unit Building are in a condominium form of ownership.

lll. Type of Contents

The NFIP only insures contents located in a building that is eligible for building
coverage. Contents must be located in a fully enclosed building or secured to
prevent flotation out of a building that is not fully enclosed.

A. Eligible Contents

NFIP contents coverage covers the following types of contents.

* Personal property inside a building at the described location, if:
- The property is owned by you or your household family members; and
- At your option, the property is owned by guests or servants;

* Equipment;

e Self-propelled vehicles or machines, not licensed for use on public
roads, and
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- Used mainly to service the described location; or

- Designed and used to assist handicapped persons while the vehicles
or machines are inside a building at the described location;

e Parts and equipment as open stock, not part of a specific vehicle or
motorized equipment;

* Contents located in silos, grain storage buildings, and cisterns;
e Commercial contents;
e Contents in units in a cooperative building:

- Residents of a unit within a cooperative building may purchase
contents coverage under the Dwelling Form;

- Shareholders may apply 10 percent of the contents coverage for
betterments and improvements at the time of loss; and

Contents in a non-residential condominium unit.

B. Ineligible Contents

Examples of ineligible contents are below. See the SFIP for a definitive listing
of property not covered.

* Automobiles including assembled and unassembled dealer’s stock;
* Motorcycles including assembled and unassembled dealer’s stock;

* Motorized Equipment including assembled and unassembled dealer’s
stock; and

* PBailee customer’s goods including contractors, cleaners, repair shops,
processors of goods belonging to others, and similar risks.

IV. Policy Forms

The Standard Flood Insurance Policy (SFIP) outlines flood insurance coverage
for a 1-year policy term under three different forms. The SFIP provides
coverage under the Dwelling Form, the General Property Form, and the
Residential Condominium Building Association Policy (RCBAP) Form.

Table 6 shows when to use the three SFIP forms to insure a variety of
residential and non-residential building and contents risks.

Table 6. Standard Flood Insurance Policy Forms

SFIP FORM WHEN AND WHERE TO USE

Dwelling Form In the NFIP Regular Program community or Emergency
Program community, the NFIP provides building and/or contents
Available to a homeowner, coverage for:
residential renter, or owner . . . . .
: - - ¢ Single-family, non-condominium residence with incidental
of a residential building limited to | than 50 t of the total fl )
containing 1 to 4 units occupancy limited to less than percent of the total floor area;

e 2-4 family, non-condominium building with incidental occupancy
limited to less than 25 percent of the total floor area;

¢ Unit in residential condominium building;
* Residential townhouse/rowhouse; and
* Personal contents in a non-residential building.
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Table 6. Standard Flood Insurance Policy Forms continued

SFIP FORM WHEN AND WHERE TO USE

General Property Form In the Regular Program community or Emergency Program
community, the NFIP provides building and/or contents coverage for

Available to an owner of these residential risks with 5 or more units:

residential building with 5 or A S

- partment buildings;

* Residential cooperative buildings;

* Dormitories;

¢ Assisted-living facilities; and

* Hotels, motels, tourist homes, and rooming houses that have

5 or more units where the normal guest occupancy/stay is 6
months or more.

General Property Form In the Regular Program community or Emergency Program
. community, the NFIP provides building coverage and/or contents
Available to an owner or coverage for these and similar non-residential risks:

lessee of non-residential « Hotel tel-
business or other non- .0 el or motel, )
residential buildings or units ® Licensed bed-and-breakfast inn;

* Retail shop, restaurant, or other business;
* Mercantile building;

e Grain bin, silo, or other farm building;

e Agricultural or industrial processing facility;
* Factory;

* Warehouse;

* Pool house, clubhouse, or other recreational building;
* House of worship;

* School;

* Nursing home;

* Non-residential condominium;

e Condominium building with less than 75 percent of its total floor
area in residential use;

¢ Detached garage;
* Shed; and
* Stock, inventory, or other commercial contents.

Residential Condominium In the Regular Program community only, the NFIP provides building
Building Association coverage and, if desired, coverage of commonly owned contents
Policy (RCBAP) for a residential condominium building with 75 percent or more of

) _ its total floor area in residential use.
Issued to a residential

condominium association
on behalf of association
and unit owners
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V. Insurance Products

Table 7 shows the NFIP insurance products that are currently available.

Table 7. NFIP Insurance Products Available

POLICY TYPE DESCRIPTION

Preferred Risk Policy (PRP) The PRP is a lower cost policy available for properties located in
B, C, X, AR, or A99 zones on the current maps that have limited
loss history. See the PRP section for more information.

Newly Mapped Rated Policy The Newly Mapped rating procedure applies to properties
previously located in Zones B, C, X, D, AR, or A99 and newly
mapped into a Special Flood Hazard Area (SFHA) on the
current map.

Mortgage Portfolio The MPPP is a force-placed policy available only through a Write
Protection Program Your Own (WYO) Company. See the MPPP section of this manual
(MPPP) Policy for more information.

Scheduled Building Policy The Scheduled Building Policy provides a group of policies
for buildings that have the same ownership and the same
location; the properties where the buildings are located must be
contiguous. The policy is available to cover 2 to 10 buildings and
requires the insured to designate a specific amount of insurance
for each building.

NFIP requires a separate application for each building and/or
contents policy;

* The Federal Policy Fee is $50 per building; and
* The HFIAA Surcharge is charged for each building.

Group Flood NFIP Direct issues a Group Flood Insurance Policy for a 3-year

Insurance Policy period in response to a presidential disaster declaration for
individuals identified by a state as recipients of an Individuals
and Household Program award under section 408 of the Robert
T. Stafford Disaster Relief and Emergency Assistance Act
(Stafford Act).! Disaster assistance applicants, in exchange for
a modest premium, receive a minimum amount of building and/
or contents coverage beginning on the 30th day after the NFIP
receives the required data for the individual applicant.

The insured may not cancel a Group Flood Insurance Policy.
However, an applicant may purchase a regular SFIP through
the NFIP. When this occurs, the group flood certificate for
the property owner is void and the NFIP does not refund the
premium. The SFIP duplicate policy provisions apply.

1. Robert T. Stafford Disaster Relief and Emergency Assistance Act, Pub. L. No. 93-288, 88 Stat.
143; 42 U.S.C. 5121 et seq.
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VI. Policy Effective Dates

A. Waiting Periods

In general, new policies for flood insurance become effective following a
30-day waiting period. However, there are three exceptions listed below and
detailed later in this section:

1. Map Revision Exception (Sec. VI.A.2): Coverage becomes effective
after a one-day waiting period during the first 13 months following the
revision of a flood map in the property’s community.

2. Mortgage Loan Exception (Sec. VI.A.3): Coverage becomes effective
the day of the closing when the initial purchase of flood insurance is in
connection with a mortgage loan transaction.

3. Post-Wildfire Exception (Sec. VI.B): Coverage becomes effective
immediately if:

a. The covered property experiences damage caused by flood that
originated on federal land;

b. Post-wildfire conditions on federal lands caused or worsened the
flooding; and

c. The insured purchased the policy either:
i. Before the fire containment date; or
ii. During the 60-calendar day period following the fire
containment date.

Insurers must follow the applicable waiting period and effective date rules
for all policies, including submit-for-rate submissions and policies issued
in conjunction with a community’s initial entry into the Regular Program or
conversion from the Emergency Program to the Regular Program.

Contents-only policies are subject to a 30-day waiting period unless the
contents are part of the security for a loan.

1. 30-Day Waiting Period

A 30-day waiting period applies to new policies not otherwise eligible for
the exceptions provided above. The date the waiting period begins varies
based on:

* The date the insurer receives the application and payment;
e The date of the application; and
* The method of sending the application and payment.

For the purposes of determining a waiting period start date, “certified mail”
includes certified mail sent through the U.S. Postal Service or reputable third-
party delivery services that provides proof of the actual mailing and delivery
date to the insurer.

Table 8 shows how to determine the effective date of a new policy with a 30-
day waiting period.
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Table 8. Policy Effective Date with a 30-day Waiting Period

RECEIPT DATE EFFECTIVE DATE

If the insurer receives the application and
payment within 10 calendar days from the
application date (application date plus 9 days)

If the insurer receives the application and

payment after 10 or more calendar days from the

application date (application date plus 9 days)

If the insurer receives the application and
payment via certified mail within 4 days from the
application date (application date plus 3 days)

If the insurer receives the application and
payment via certified mail after 4 or more days
from the application date (application date plus
3 days) but within 10 calendar days from the
application date (application date plus 9 days)

If the insurer receives the application and
payment via certified mail after 10 or more
calendar days from the application date
(application date plus 9 days)

The effective date will be 12:01 a.m. (local
time) on the 30th calendar day after the
application date.

The effective date will be 12:01 a.m. (local
time) on the 30th calendar day after the
insurer’s receipt date.

The effective date will be 12:01 a.m.(local
time) on the 30th calendar day after the
application date.

The effective date will be 12:01 a.m. (local
time) on the 30th calendar day after the
application date.

The effective date will be 12:01 a.m. (local
time) on the 30th calendar day after the
insurer’s receipt date.

The insurer cannot use the receipt date of an invalid payment to determine the
effective date of a policy transaction (application, endorsement, or renewal).

A payment is invalid if there are non-sufficient funds (NSF) in the account, a
reversal (dispute) is successfully completed on an electronic payment, or the

payment is non-negotiable for any other reason.

Upon notification that the payment is invalid, the insurer must:

e Cancel/nullify the transaction associated with that payment; and

e Send notification of the cancellation/nullification to the insured, agent,

and lender(s), if applicable.

e If the insurer receives a new payment, the insurer must process the
transaction based on the new premium receipt date. The insurer must
determine the effective date of the transaction based on the new
payment receipt date, subject to the effective date rules.

* Note: A new application or endorsement request is not required for this
transaction as long as the insurer still has the original request.

2. Map Revision Exception (1-Day Waiting Period)

A 1-day waiting period applies when the NFIP revises a Flood Hazard Boundary
Map or a Flood Insurance Rate Map (FIRM) to show that the building is now in
an SFHA when it was not previously. The 1-day waiting period may only apply
if the insurer receives the application and payment within 13 months from

the effective date of the map revision. If the insurer receives the application
and payment after 13 months from the effective date of the map revision,

the 30-day waiting period applies. The 1-day waiting period rule applies for all
buildings, including those owned by condominium associations.
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Table 9 shows how to determine the effective date of a new policy with a 1-day

waiting period.

Table 9. Policy Effective Date with a 1-day Waiting Period

RECEIPT DATE EFFECTIVE DATE

The effective date will be 12:01 a.m.

If the insurer receives the application and payment
within 10 calendar days from the application date
(application date plus 9 days)

The effective date will be 12:01 a.m.

If the insurer receives the application and payment
after 10 or more calendar days from the application
date (application date plus 9 days)

The effective date will be 12:01 a.m.

If the insurer receives the application and payment via
certified mail within 4 days from the application date
(application date plus 3 days)

The effective date will be 12:01 a.m.

If the insurer receives the application and payment
via certified mail after 4 or more days from the
application date (application date plus 3 days) but
within 10 calendar days from the application date
(application date plus 9 days)

The effective date will be 12:01 a.m.

If the insurer receives the application and payment via
certified mail after 10 or more calendar days from the
application date (application date plus 9 days)

(local time) on the next calendar day
after the application date.

(local time) on the next calendar day
after the insurer’s receipt date.

(local time) on the next calendar day
after the application date

(local time) on the next calendar day
after the application date.

(local time) on the next calendar day
after the insurer’s receipt date.

3. Mortgage Loan Exception (No Waiting Period)

New policies required when making, extending, increasing, or renewing a
loan are not subject to the 30-day waiting period. This includes condominium
association policies purchased in conjunction with loan transactions in the

name of the condominium associations. See Table 10.

The insured must apply for flood insurance on or before the closing date of the
loan transaction. If the insured requests the policy after the closing date, the
30-day waiting period applies. A valid application includes all the information

necessary to calculate the NFIP policy premium.

The insurer may rely on an agent’s representation on the application that
there is no waiting period. The insurer must obtain documentation of the loan
transaction (such as settlement papers) to validate that a loan transaction
occurred before paying the loss if a loss occurs during the first 30 days of

the policy.
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Table 10. Policy Effective Date with No Waiting Period

RECEIPT DATE EFFECTIVE DATE

If the lender, title company, or settlement attorney pays the premium

If the insured requests the policy on or before the loan The effective date will be the
transaction closing and the insurer receives the application and loan closing date.

payment within 30 calendar days from the closing (closing date

plus 29 days) then

If the insured requests the policy on or before the loan The effective date will be the
transaction closing, and the insurer receives the application and insurer’s receipt date.
payment after 30 calendar days from the closing (closing date

plus 29 days or more) then

If the insured requests the policy on or before the loan The effective date will be the
transaction closing, and the insurer receives the application loan closing date.

and payment within 10 calendar days from the loan transaction

closing (closing date plus 9 days) then

If the insured requests the policy on or before the loan The effective date will be the
transaction closing, and the insurer receives the application and insurer’s receipt date.
payment after 10 calendar days from the closing (closing date

plus 9 days or more) then

B. Post-Wildfire Exception

The 30-day waiting period may not apply to property (building and contents)
affected by flooding from federal land caused by post-wildfire conditions under
the following circumstances:

e FEMA, in consultation with other federal agencies, determines that
there is an elevated risk of flooding on federal land because of post-
wildfire conditions.

e An appropriate government agency issues a notice that the wildfire
is 100% contained. Note that an estimated containment date is
not sufficient.

The following requirements must be met to apply this exception to the 30-day
waiting period:

* The adjuster must determine the cause of the loss was flooding from
Federal land and caused by post-wildfire conditions on Federal land;

* The insured must have purchased the policy no later than 60 days after
the wildfire’s 100% containment date and before the actual flood loss
to be eligible for the 30-day waiting period exception; and

* Based on the adjuster’s recommendation, the insurer should
evaluate whether the conditions warrant the exception to the 30-day
waiting period.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

213



2. Before You Start

VIl. Delivery of the Policy

The insurer must send:

* The policy form (i.e., contract) to the insured at the time of policy
issuance or after any change made to the policy contract; and

* The policy declarations page to the insured, agent, and, if
applicable, lender(s).

VIll. Evidence of Insurance

A copy of the declarations page is evidence of insurance for new policies.
Insurers may not issue binders.

IX. Duplicate Policies

The NFIP does not allow multiple building policies on a single building. The
only exception is for residential condominium buildings. The insurer may issue
a Dwelling Form policy to a residential condominium unit owner in a building
covered by an RCBAP. The combined coverage between the Dwelling Form
policy and the RCBAP cannot exceed $250,000 for the unit.

X. Assignment

A building owner may assign a flood insurance building policy to the purchaser
of an insured building with written consent from the seller. The seller must
sign the assignment endorsement on or before the closing date. If the building
is a primary residence, the insurer must validate the primary residence status
at the time of assignment in order for the assignee to be eligible for the
primary residence surcharge.

Owners may not assign policies on buildings in the course of construction or
on contents-only policies.

XI. Transfer of Business

A transfer of business occurs when an agent moves any or all of his or her
business from one insurer to another. The insurer must collect all underwriting
information to verify the correct rating and issuance of the policies, including:

* Documentation of primary residence status;

* Documentation of PRP eligibility including verification of the current
flood zone;

e Documentation of current and prior flood zone documentation for newly
mapped-rated policies;

* Documentation of all information needed to issue and rate an RCBAP
including photos and replacement cost value;

* Photographs of all elevation-rated policies (NFIP will accept photographs
from the previous insurer if there is no evidence of structural changes
that affect rating); and

e All elevation information.
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The insurer may use the elevation information on the previous insurer’s
declaration page if it displays the Base Flood Elevation (BFE) and the Lowest
Floor Elevation (LFE).

The insurer must validate the information when there is a discrepancy
between the building descriptions in the application and the prior insurer’s
declarations page. For example:

e |f the application indicates a basement or enclosure and it is not shown
on the declarations page; or

e If the application describes a non-elevated building and the declarations
page describes an elevated building.

XIl. Coverage D - Increased Cost of
Compliance (ICC) Coverage

The SFIP pays up to $30,000 toward the cost to repair or rebuild a flood-
damaged structure in compliance with state or local floodplain management
ordinances or laws. ICC coverage is not available for:

* Emergency Program policies;
e Contents-only policies;

* Dwelling Form policies on individual condominium units including
townhouse/rowhouse condominiums (The condominium association is
responsible for complying with mitigation requirements.);

* Group Flood Insurance policies; or
* Detached garages, unless covered by a separate policy.

The ICC Premium is not eligible for the deductible discount. Calculate the
deductible discount, then add the ICC Premium for each policy year.

ICC coverage is supplemental to the Building coverage and cannot exceed the
maximum program limits.

Compliance activities eligible for payment are elevation, floodproofing,
relocation, demolition, or any combination of these activities. Eligible
floodproofing activities apply only to non-residential structures and
residential structures with basements that satisfy FEMA’s standards
published at 44 CFR 60.6.

Xlll. Reforming the Policy

If the premium the insurer receives will not purchase the amounts of insurance
requested, then the insurer must issue the policy for the insurance coverage
amounts the premium will purchase for a one-year policy term.

The SFIP provisions for reduction of coverage limits or reformation are
available at:

e Dwelling Form, section VI, paragraph G;
® General Property Form, section VII, paragraph G; and

* Residential Condominium Building Association Policy (RCBAP), section
VIIl, paragraph G.
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A. Increasing Coverage after Reforming a Policy

Table 11 describes how an insurer can increase coverage after a
policy reformation.

Table 11. Reformation

BEFORE A LOSS

Complete Rating Information If the insurer has all of the information to rerate the policy, the
insurer will send a bill for the required additional premium.

If the insurer receives the full amount due within 30 days from
the date of the bill, the policy limits will increase to the original
amount requested effective as of the beginning of the current

policy term.

If the insurer does not receive the additional premium within 30
days of the date of the bill, the insurer may only increase coverage
by endorsement with a 30-day waiting period.

Incomplete Rating When the insurer has incomplete rating information and cannot

Information calculate the correct policy premium, the insurer will send a
request for additional information. The insurer must receive the
additional information within 60 days of the request.

If the insurer receives the additional information within 60 days,
the insurer will bill the insured for the additional premium.

If the insurer does not receive the additional premium within 30
days of the date of the bill, or the additional information within 60
days of the request, the insurer may only increase coverage by
endorsement with a 30-day waiting period.

AFTER A LOSS

Complete Rating Information The insurer will send a bill for the required additional premium
for the current policy term only. This is an exception to the SFIP
provisions requiring additional premium for the current and the
prior policy terms.

If the insurer receives the premium within 30 days from the date
of the bill, the insurer should increase the policy limits to the
originally requested amount effective to the beginning of the
current policy term.

If the insurer does not receive the additional premium by the due
date, the insurer must settle the claim based on the previously
submitted premium and results in reduced policy limits.

B. Exceptions for Incorrect Flood Zone or BFE after a Loss

When the insurer discovers that an incorrect flood zone or BFE resulted in
insufficient premium, the following applies:

e The insurer must calculate any additional premium due prospectively
from the date of discovery; and

e The insurer must apply the automatic reduction in policy limits effective
on the date of discovery.

The insurer must pay the claim based on the limits in place before the date
of discovery of the incorrect flood zone or BFE. The insured need not pay
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any additional premium at this time when the flood zone or BFE is incorrect.
However, the insurer must bill the insured for the additional premium to
restore the originally requested limits effective the date of discovery for the
remainder of the policy term. The insurer must receive the additional premium
within 30 days to increase the coverage without a waiting period. Otherwise,
the insurer will reduce the policy limits to the amount the previously received
premium will purchase.

If the insurer must obtain additional rating information, it must receive

that information within 60 days. Upon receipt of the information, if it is
determined additional premium is due, the insurer will then bill the insured
for the additional premium required to maintain the original policy limits for
the remainder of the term. The insurer must receive the additional premium
within 30 days of the bill to increase the coverage without a waiting period. If
the insurer does not receive the additional information within 60 days, there
will be a 30-day waiting period to return to the original policy limits. However,
the insurer should not delay payment of a claim because it needs additional
information to calculate the correct premium.

C. Incorrect Policy Form

The insurer must use the correct policy form before making a loss payment.
When the insurer issues coverage using an incorrect SFIP form, the policy is
void and the insurer must cancel and rewrite the coverage under the correct
form. The provisions of the correct SFIP form apply.

* The insurer must reform the coverage limits according to the provisions
of the correct SFIP form.

* The coverage amounts on the correct SFIP form must equal the

coverage amounts on the canceled SFIP form. Coverage cannot exceed:

- The coverage amounts issued under the incorrect policy form.

- The maximum coverage amounts available on the correct SFIP form.
¢ |f additional premium is due the insurer must:

- Send an additional premium notice.

- Receive the premium within 30 days of the date of the additional
premium notice or reduce the coverage to the amount that can be
purchased with the premium already submitted.

e If the incorrect policy form is discovered after a claim, any additional
premium due can be deducted from the claim settlement.

* Requests to increase coverage above the existing coverage amounts
are subject to the endorsement effective date rules.
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3. How To Write

|. Rating

A. General Information

1. Writing a Flood Insurance Policy

Writing a flood insurance policy properly involves gathering a lot of information
and following prescribed steps for different types of coverage. Table 1 outlines
the requirements, which this section discusses in detail.

Table 1. Rating a Flood Insurance Policy

STEP DECISION OPTION
Initial Community Information * Emergency versus Regular Program
Determinations ! ¢ Flood Zone
Buiding *Meets the definition of an eligible buiding
- Amount and Type of Coverage  * Building coverage, contents coverage, or both
Application Formto Use ~_« Flood Insurance Application

* Preferred Risk Policy and Newly Mapped
Application

Gather Preliminary Property Location * Street address
Rating Information * Legal description

* Geographic location

Date of Construction * Pre-FIRM
* Post-FIRM

- Rating Considerations * Preferred Risk Policy or Newly Mapped Procedure
® Post-FIRM (Full Risk)
* Optional Post-FIRM Rating
* Grandfathering
* Pre-FIRM
* Pre-FIRM subsidized

Building Occupancy * Single family

; e 2-4 family
* Other residential
* Non-residential business
¢ Other non-residential

Primary Residence * Yes
* No
Number of Floors ° 1 Floor * Townhouse/Rowhouse
2 Floors (RCBAP low-rise only)
3 or More Floors * Manufactured (mobile)
« Split Level home/travel trailer on
foundation
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Table 1. Rating a Flood Insurance Policy continued

STEP DECISION OPTION
Determine ' Make determination based on * Non-elevated building
Non-elevated or - foundation type * Elevated building
Elevated Building
Determine Type of Rating without an Elevation * Non-elevated building
Rating © Certificate (EC) * Elevated building

- Rating with an EC * Non-elevated building

¢ Elevated building
¢ Any flood zone beginning with A
* Any flood zone beginning with V

Determine Elevation Calculate difference between * Building lowest floor elevation
Difference if Rating : lowest floor elevation and Base < BFE or grade elevation
with an EC : Flood Elevation (BFE) or grade
. elevation
Determine Premium Calculate premium and add ¢ Standard-rated policy
- fees, surcharges, etc. * PRP and Newly Mapped procedure
| * RCBAP

* Note: Premium calculations will appear after each
of the sections listed above.

2. Amount of Insurance Available

Table 2 shows the maximum coverage amounts available under the
Emergency and the Regular Programs.

e The amount of insurance cannot exceed the coverage amounts allowed
by statute.

* Emergency and Regular Program limits are not combinable to provide
a higher limit.

e The limits apply to all single condominium units and all other
buildings not in a condominium form of ownership, including
cooperatives and timeshares.

¢ Refer to the Condominium section of this manual for basic insurance
limits and maximum amount of insurance available under the
Residential Building Condominium Association Policy (RCBAP).
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Table 2. Maximum Amount of Insurance Available for the
Emergency and Regular Programs?:2

Regular Program Regular Program Regular Program

Emergency Basic Insurance  Additional Total Insurance
Building Occupancy Program Limits Insurance Limits Limits
Single-Family Dwelling $35,0003 $60,000 $190,000 $250,000
24FamiyBuiding ! $350000 $60000 $100000 $250000
Other Residential Building ~ $100000°  $175000 $325000 $500,000

Non-Residential Building
(including Business
Buildings and Other Non-
Residential Buildings)*

$100,000° $175,000 $325,000 $500,000

Contents Coverage

Residential Property® $10,000 $25,000 $75,000 $100,000
Non-Residential Business,

Other Non-Residential $100,000 $150,000 $350,000 $500,000
Property*

1. Table 2 provides the maximum coverage amounts available under the Emergency Program
and the Regular Program, and the columns cannot be aggregated to exceed the limits in the
Regular Program, which are established by statute. The aggregate limits for building coverage
are the maximum coverage amounts allowed by statute for each building included in the relevant
Occupancy Category.

2. These limits apply to all single condominium units and all other buildings not in a condominium
form of ownership, including cooperatives and timeshares. Refer to the Condominiums section
of this manual for basic insurance limits and maximum amount of insurance available under
the RCBAP.

3. In Alaska, Guam, Hawaii, and U.S. Virgin Islands, the amount available is $50,000.

4. For further guidance on Non-Residential Business and Other Non-Residential occupancies, refer to
Table 7. Building Occupancy Types in this section of the manual.

5. In Alaska, Guam, Hawaii, and U.S. Virgin Islands, the amount available is $150,000.

6. The Residential Occupancy Category includes the Single Family, 2—4 Family, Other Residential, and
Residential Condominium Occupancies.

3. Application Forms
There are two different application forms used to write a policy.

* Flood Insurance Application:
- Use this application to write most policies, including RCBAPs.
¢ Preferred Risk Policy and Newly Mapped Application:

- Use this application for buildings located outside of the Special Flood
Hazard Area (SFHA) (zones B, C, X, D), or in an AR or A99 zone on
the current effective flood map. These buildings may be eligible for
Preferred Risk Policies (PRPs).

- Use this application for buildings newly mapped from a non-SFHA into
an SFHA that are eligible for the Newly Mapped rating procedure.

- See the PRP and Newly Mapped sections for eligibility requirements.
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B. Preliminary Rating Information

1. Property Location

There are three ways to determine property location, listed in the subsections
below. Note that a P.O. Box address is not a valid identification of the insured
property’s location.

a. Street Address
A street address is the preferred method and it includes:

e Street number;

e Street name;

e Unit or apartment number;
e City or county name;

e State; and

e ZIP code.

Example: 4200 Parkview Drive, Unit 6B, Carnegie, PA 15106

b. Legal Description

A legal description is the description of the property on the deed or other
legal document and includes the community name, subdivision name, and
lot number. The insurer may use a legal description only when a building or a

subdivision is in the course of construction, or prior to it having an established

street address. The insurer must endorse the policy to indicate the street
address as soon as it is available.

Example: Westmoreland Square, subdivision 3, lot 142

c. Geographic Location

A geographic location is a written description of the property’s location using
location or other identifying markers. If a property is rural and a standard
street address is not available, the insurer can enter a detailed description of
the property’s location.

Example: The grain silo behind the barn at the intersection of route 50 and
highway 68

2. Determine the Flood Zone

a. General Information

To begin the rating process, obtain the flood zone from one of the
following sources:

* Flood Insurance Rate Map (FIRM);

e Standard Flood Zone Determination;

e Elevation Certificate (EC);

e |etter of Map Amendment (LOMA);

e Letter of Map Revision (LOMR); or

e FEMA Flood Map Service Center at https://msc.fema.gov.

The rating process defines flood zones as either Special Flood Hazard Areas
(SFHASs) or non-SFHAs.

e SFHA zones are: A, AE, A1-A30, AH, AO, AR, A99, V, VE, V1-V30.
e Non-SFHA zones are: B, C, X, D.
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b. Special Considerations

Below are items to consider when writing a policy: m

® Choose the rating method that provides the most favorable premium The SFIP may not cover
(lower rate) and/or flood coverage to the insured. the portion of the

* When presented with documentation that includes conflicting flood building in the more
zones or BFEs, use the more hazardous flood zone or BFE. For example, hazardous zone.
if presented with an EC and Flood Zone Determination (FZD) with Example: The_ attached
conflicting flood zones or BFEs, use the more hazardous information. deck foundation
) o extends into the more
* When an attached deck or a portion of the building overhangs a more hazardous zone/BFE.

hazardous flood zone/BFE, but the building foundation system does not
extend into the more hazardous flood zone/BFE, rate the building using
the flood zone/BFE where the building foundation is located.

3. Determine Pre- or Post-FIRM Construction
a. Post-FIRM Construction

For insurance rating purposes, buildings are Post-FIRM construction when the
start of construction or substantial improvement was after December 31,
1974, or on or after the effective date of the initial FIRM for the community,
whichever is later.

b. Pre-FIRM Construction

For insurance rating purposes, buildings are Pre-FIRM construction when the
start of construction or substantial improvement was on or before December
31, 1974, or before the effective date of the initial FIRM for the community.

c. Date of Construction for Manufactured Homes/Travel Trailers

Determining the date of construction differs for manufactured homes/travel
trailers located in a manufactured home park or subdivision versus those on
individually owned lots or tracts of land. See Table 3 for more detailed guidance.

Table 3. Date of Construction — Manufactured Home/Travel Trailer

Manufactured (Mobile) Home/

Travel Trailer Location Determine Construction Date
Manufactured Home Park or * The date facilities were constructed for servicing the
Subdivision manufactured home site; or

* The date of the permit, provided that construction
began within 180 days of the permit date.

Individually Owned Lots or Tracts * The date the manufactured home was permanently
of Land affixed to the site; or

* The permit date if affixed to the site within 180 days
of the permit date.

4. Substantial Improvement

The agent must confirm if a local community official has declared the building
substantially improved.
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a. Post-FIRM

The substantial improvement date becomes the date of construction for
rating purposes. Rate the policy using the FIRM in effect at the time that the
substantial improvement occurred or the current map, whichever is later.

b. Pre-FIRM

If the building is substantially improved on or after April 1, 2015, the date of
construction will be the date the building was originally constructed for rating
purposes. It is eligible for Pre-FIRM subsidized rates as long as there has been
no lapse in coverage (see Pre-FIRM Eligibility Table). Always use full-risk rates
for Pre-FIRM buildings when the full-risk rate is lower than the appropriate Pre-
FIRM subsidized rates.

If the building is substantially improved before April 1, 2015, the substantial
improvement date becomes the date of construction for rating purposes. Rate
the policy using the full-risk rates based on the FIRM in effect at the time of
the substantial improvement or the current map, whichever is later.

5. Determine the Most Beneficial Premium/Coverage

Insurers may rate the same building different ways, resulting in different
premiums. Insurers must determine the most beneficial premium/coverage for
the insured. Coverage limitations may apply based on the method used to rate
a building. Consider the following options from Table 4 to determine the most
beneficial premium.

Table 4. Types of Rating

All historic buildings
are Pre-FIRM if they
meet the definition
of “historic building”
provided in the
Definitions appendix.

RATING TYPE REQUIREMENTS

PRP or Newly PRP

Mapped Rating * Buildings in a B, C, X, AR, or A99 Zone.
Newly Mapped

* Buildings recently mapped into an SFHA other than Zone AR or A99.

Both PRP and Newly Mapped

* Must meet eligibility requirements;

* Not available for condominium associations; and
* See the PRP and Newly Mapped sections.

Pre-FIRM * Pre-FIRM buildings.

Subsidized Rating < |nsurers should use full-risk rates for Pre-FIRM buildings ineligible for Pre-FIRM

subsidized rates because of a lapse in coverage.

* Refer to Table 6, Pre-FIRM Subsidized Rates Ineligibility Determination in this
section, to determine eligibility for Pre-FIRM subsidized rates.

Optional Post- e Full-risk rates may be lower than Pre-FIRM rates for Pre-FIRM buildings located in

FIRM Rating SFHAs.

¢ Insured must obtain an EC and request full-risk rating for:

- Pre-FIRM buildings located in an SFHA;
- AR and AR Dual Zones; and

* See the Elevation and Floodproofing Certificates section of Appendix B: Forms.
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Table 4. Types of Rating continued

RATING TYPE REQUIREMENTS

Post-FIRM Rating * The NFIP requires an EC to determine the rate for Post-FIRM buildings
located in zones A (with or without BFEs), AE, A1-A30, AH, AO, V (with BFEs), VE,
and V1-V30.
* The NFIP does not require an EC to determine premium rates for Post-FIRM
buildings located in zones AR and AR Dual, A99, B, C, D, and X.
e Use for Pre-FIRM buildings located in SFHAs not eligible for the Pre-FIRM
subsidized rates because of a lapse in coverage.

Grandfathered * Built in compliance;
Rating * Continuous coverage; and
* See Table 5 for more details.

Submit for Rate Refer to the NFIP Specific Rating Guidelines at https://www.fema.gov/media-
library/assets/documents/34620.

a. Eligibility for Grandfathered Rating

Buildings built in compliance with the FIRM in effect at the time of construction
and buildings with continuous flood insurance coverage are eligible for
grandfathering. Table 5 provides information about grandfathering eligibility.

Table 5. Buildings Eligible for Grandfathered Rating

TYPE ELIGIBILITY SPECIAL REQUIREMENTS
Built-in- Buildings built in In an elevated building, an enclosure below the elevated
Compliance compliance with the floor must be compliant. Enclosures are not compliant if
FIRM in effect at the any of the following conditions exist:

time of construction * The enclosure is finished (see Enclosures section).

* The enclosure is used for other than parking, storage,
or building access.

* For A zones, the enclosure does not have proper
openings (see Proper Openings requirement).

* For V zones, the enclosure does not have
breakaway walls.

* For V zones, there is machinery and equipment
below the elevated floor.

Continuous Continuous coverage * Continuous NFIP coverage maintained since purchasing
Coverage under the NFIP the initial policy on the building.
maintained on the * When changing insurers, the receiving insurer must
building obtain the prior insurer’s declaration page for the

expiring term to document continuous coverage.
* Policy Assignment does not affect eligibility.

b. Disqualification for Pre-FIRM Subsidized or Newly Mapped Rating

If a policy on a Pre-FIRM building eligible for Pre-FIRM subsidized rates lapses,
the building is no longer eligible for this subsidy or the Newly Mapped rating
procedure under the following conditions:

* The insured wants to reinstate expired or canceled coverage on a
previously covered building.
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* One or more of the named insureds on the new policy was either a
named insured on the expired or canceled policy or had an ownership
interest in the building at the time of cancellation or expiration.

* The insured reinstated coverage with premium received on or after
April 1, 2016:

- The second time the insurer receives the renewal payment more than
30 days after expiration but within 90 days from the date of the policy
expiration date, the coverage will be reinstated with a 30-day waiting
period upon receipt of the renewal payment. Note: The policy remains
eligible to renew using Pre-FIRM subsidized rates or the Newly
Mapped rating procedure for only the first occurrence.

- The insurer receives the renewal payment more than 90 days
following the expiration date. The insurer must require a new
application with the full annual premium and apply the 30-day
waiting period.

* The insured is no longer eligible if the policy expires or if the
cancellation was for a reason other than:

- The insured’s lender no longer required the insured to obtain and
maintain flood insurance.

- The property was in a community suspended from the NFIP and
the insured reinstated the policy within 180 days of community’s
reinstatement as a participating NFIP community.

Refer to the guidance in Table 6 to determine when to use Pre-FIRM
Subsidized Rates.

Table 6. Pre-FIRM Subsidized Rates Ineligibility Determination?2

Was there Was the

a Prior NFIP Did the Prior Was the Community
Policy for this Did a Lender NFIP Policy Lapse the Reinstated
Property in require the Lapse While result of a within the
the Insured s Prior NFIP Required by a Community Last 180
Name? Policy? Lender? Suspension? days?

Eligible for
Pre FIRM
Subsidized
Rates?

1. Use this table for all applications for Pre-FIRM buildings.

2. Also use this table for policy reinstatements by means of renewal, where coverage has lapsed
more than 30 days after the prior policy expiration or cancellation date, and where the named
insured has not maintained continuous coverage on the property from April 1, 2016 to the prior
policy expiration or cancellation date.

6. Determine Building Occupancy

There are five different building occupancies. The maximum available coverage
limits depend on the building occupancy. Refer to Table 7 for occupancy types.
For information regarding manufactured homes and travel trailers refer to the
note below Table 7.
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Table 7. Building Occupancy Types

OCCUPANCY DEFINITION

Single Family

Other Residential

Non-Residential
Business

1. A residential single-family building in which the total floor area devoted to non-
residential uses is less than 50 percent of the building’s total floor area; or

2. A residential unit within a 2—4 family building, other-residential building, or
non-residential building, in which commercial uses within the unit are limited
to less than 50 percent of the unit’s total floor area.

Examples of commercial uses within the unit include offices, private schools,
studios, or small service operations within a residential building.

Single Family includes a residential townhouse/rowhouse, which is a multi-floor
unit, divided from similar units by solid, vertical, load-bearing walls, dividing the
building from its lowest level to its highest ceiling and having no openings in the
walls between units and with no horizontal divisions between any of the units.

A residential building containing 2—4 residential units, with commercial uses
limited to less than 25 percent of the building’s total floor area. This category
includes apartment buildings and condominium buildings. It excludes hotels and
motels with normal room rentals for less than 6 months.

A residential building designed for use as a residential space for 5 or more
units, or a mixed-use building in which the total floor area devoted to non-
residential uses is less than 25% of the total floor area within the building.

This category includes the following buildings where the normal occupancy of a
guest is 6 months or more:

e Dormitories;

¢ Assisted-living facilities;
e Condominium buildings;
* Apartment buildings;

* Hotels and motels;

* Tourist homes; and

* Rooming houses.

Note: Condominium associations may be eligible for the Residential
Condominium Building Association Policy (RCBAP). Refer to the Condominium
section for more information.

A building in which the named insured is a commercial enterprise primarily
carried out to generate income and the coverage is for:

1. A building not designed for habitation or residential uses;

2. A mixed-use building in which the total floor area devoted to residential
uses is:

- 50 percent or less of the total floor area within the building if the
residential building is a single-family property; or

- 75 percent or less of the total floor area within the building for all other
residential properties.

3. A building designed for use as office, retail space, wholesale space,
hospitality space, or for similar uses; or

4. The following buildings where the normal occupancy of a guest is less
than 6 months:

- Condominium buildings;
- Apartment buildings;

- Hotels and motels;

- Tourist homes; or

- Rooming houses.
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Table 7. Building Occupancy Types continued

OCCUPANCY DEFINITION

Other Non- A building not designed for habitation that does not qualify as a business

Residential building, or a mixed-use building that does not qualify as a residential building.
This category includes, but is not limited to: houses of worship, schools, farm
buildings (including grain bins and silos), garages, pool houses, clubhouses, and
recreational buildings. A small business cannot use this category.

The occupancy for manufactured homes and travel trailers may be residential
or non-residential depending on their use. Manufactured homes and travel
trailers must meet the following requirements:

* Be affixed to a permanent foundation that may be a poured masonry slab,
foundation walls, piers, or blocks so that the wheels and axles of the mobile
home do not support its weight.

e Anchored to a permanent foundation to resist flotation, collapse, or lateral

movement by providing over-the-top or frame ties to ground anchors; or in

accordance with manufacturer’s specifications; or in compliance with the

community’s floodplain management requirements.

Manufactured (Mobile) Homes continuously insured since September 30,

1982, can renew under the previously existing requirements if they meet

the following conditions:

- Are affixed to a permanent foundation in compliance with the foundation
and anchoring requirements at the time of placement.

- To be adequately anchored, the foundation support system must secure
the manufactured or mobile home into the ground sufficiently to resist
flotation, collapse, and lateral movement caused by flood forces,
including wind forces in coastal areas.

7. Determine Single Building Eligibility

To qualify as a single-building structure, subject to the single-building limits of
coverage, a building must be:

e Separated from other buildings by intervening clear space; or
e Separated into divisions by solid vertical load-bearing walls.

- These walls must divide the building from its lowest level to its
highest ceiling and have no openings.

- If there is access through the division wall by a doorway or other
opening, the structure must be insured as one building unless it
meets all of the following criteria:

> It is a separately titled building contiguous to the ground;
> |t has a separate legal description; and

> |t is regarded as a separate property for other real estate
purposes, meaning that it has most of its own utilities and may be
deeded, conveyed, and taxed separately.
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8. Primary Residence

a. General Information

A primary residence is a single-family building, condominium unit, apartment
unit, or unit within a cooperative building in which the insured or the insured’s
spouse lives. An insured or the insured’s spouse may have no more than one
primary residence per person. Where the insured or the insured’s spouse
identify different primary residences, the insured must submit the appropriate
documentation for each person’s primary residence.

For a single-family building or unit to qualify as a primary residence, the
insured or the insured’s spouse must live in the residence:

* More than 50 percent of the 365 calendar days following the current
policy effective date or

e 50 percent or less of the 365 calendar days following the current policy
effective date if the insured has only one residence and does not lease
that residence to another party, or use it as rental or income property
at any time during the policy term.

- Examples include, but are not limited to:

> Active-duty military personnel deployed for 50 percent or more of
the policy year in compliance with military orders;

> Persons displaced from a primary residence and living in a
temporary residence due to a federally declared disaster or a loss
event on the primary residence claimed on any line of insurance
for 50 percent or more of the policy year; or

> Persons absent from a primary residence for reasons such as
routine business travel, hospitalizations, and/or vacation for 50
percent or more of the policy year.

NFIP uses the term primary residence for rating purposes only.

NFIP uses the term principal residence to determine loss settlement as
defined in the Standard Flood Insurance Policy (SFIP). A principal residence

is a single-family dwelling in which, at the time of loss, the named insured or
the named insured’s spouse has lived for either 80 percent of the 365 days
immediately preceding the loss, or 80 percent of the period of ownership, if
the dwelling was owned less than 365 days. If the dwelling does not meet the
definition of principal residence in the SFIR the NFIP will settle the building
losses using actual cash value.

b. Documentation of Primary Residence

Insureds must present acceptable documentation that clearly shows the
insured address is the primary residence.

NFIP accepts the following documentation of primary residence:

e Homestead Tax Credit form for Primary Residence;
e Driver’s license;

* Automobile registration;

e Proof of insurance for a vehicle;
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e Voter’s registration;

e Documents showing where children attend school; or

* A signed and dated primary residence verification statement with the
text below:

<Insured Property Address>

The above address is my primary residence, and | and/or my spouse
will live at this location for more than 50 percent of the 365 days
following the policy effective date.

PURSUANT TO 28 U.S.C. § 1746 | CERTIFY UNDER PENALTY OF
PERJURY UNDER THE LAWS OF THE UNITED STATES OF AMERICA THAT
THE FOREGOING IS TRUE AND CORRECT. | UNDERSTAND THAT ANY
FALSE STATEMENTS MAY CAUSE MY POLICY TO BE VOID, AND MAY

BE PUNISHABLE BY FINE OR IMPRISONMENT UNDER APPLICABLE
FEDERAL LAW.

c. Primary Residence and Trusts

If the policy names a Trust, and a beneficiary of the Trust is using the
building as a primary residence, the beneficiary of the Trust must provide
documentation of primary residence outlined above. In addition, the insurer
must obtain documentation that the person using the home as a primary
residence is a beneficiary of the Trust named as the insured.

The grantor of a Trust may also be eligible for the primary residence status
if the Trust documents support that the grantor is a beneficiary of the Trust
with the right to live in the home. The grantor must submit both the Trust
documents and documentation of primary residence outlined above. The
insurer must obtain documentation that the grantor is a beneficiary of the
Trust named as the insured with the right to live in the home as a benefit.

C. Determine if Elevated or Non-Elevated Building
1. General Information

For more information regarding Elevation Certificates (ECs), please refer to the
Elevation and Floodproofing Certifications section.

2. Non-Elevated versus Elevated Buildings
a. Non-Elevated Building
A non-elevated building is a building with a:

e Slab-on-grade foundation with wood frame walls on the lowest level; or
* Basement or below grade (subgrade) crawlspace foundation.

A non-elevated building has a basement if any area of the building, including
any sunken room or sunken portion of a room, has its floor below ground
level (subgrade) on all sides.

A non-elevated building has a subgrade crawlspace if the subgrade under-
floor area is no more than 5 feet below the top of the next higher floor (living
floor) and no more than 2 feet below the lowest adjacent grade (ground) level
on all sides.
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b. Elevated Building
An elevated building is a building that:

* Has no basement; and
* Has its lowest elevated floor raised above ground level by foundation
walls, shear walls, posts, piers, pilings, or columns.

Table 8 describes the types of walls associated with elevated buildings.

Table 8. Elevated Buildings — Elevating Foundation Types

TYPE OF WALL DESCRIPTION

Foundation walls are ' Buildings with knee foundation walls below the elevated floor
masonry walls, poured ' (e.g., foundation walls not constructed the full height of the area
concrete walls, or precast - between the lowest elevated floor and the grade, with wood-
concrete walls, regardless i frame or studs attached above the foundation wall) are elevated

of height, that extend above 3 buildings for rating purposes.
grade and support the weight

of a building. The building is non-elevated if a slab foundation supports the

- foundation walls.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

' Solid (perimeter) foundation walls may be used to elevate the
' building in A Zones.

- Solid (perimeter) foundation walls are not an acceptable way to
- elevate buildings in V/VE Zones.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

' An elevated building has an enclosure if rigid walls partially or fully
' enclose the portion below the lowest elevated floor. Examples of
- an enclosure are:

* A garage, storage, or utility room below the elevated floor of an

' elevated building;

. » A garage, storage, or utility room attached to the side or back
of an elevated building with the enclosure floor lower than the
elevated floor; or

© * An enclosed crawlspace below the lowest elevated floor.

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Shear walls are for structural : Reinforced concrete or wood shear walls used as the method of
support and not structurally : elevating a building are normally parallel (or nearly parallel) to the

joined or enclosed at the - expected flow of floodwaters.

ends, except by breakaway

walls.

Piers, posts, piles, and ' This includes reinforced masonry piers, concrete piers or

columns © columns.

3. Enclosures

An enclosure is the portion of an elevated building below the lowest elevated
floor partially or fully enclosed by rigid walls.

* A garage below or attached to an elevated building is an enclosure.

* An enclosed crawlspace below the lowest elevated floor is
an enclosure.

Note: A building with a subgrade crawlspace is non-elevated.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

313



3. How To Write

a. Enclosure Wall Types

® |nsect screening with no additional support.
* Plastic lattice.

* Wooden or plastic slats or shutters.

* Solid wood frame walls.

* Masonry walls.

* Breakaway walls:

- Breakaway walls by design should cause no damage to the elevated
portions of the elevated building and/or its supporting foundation
system.

- For an enclosure’s wall to qualify as breakaway, it must meet all of
the following criteria:

> Above ground level;
> Below the elevated floor of an elevated structure;
> Non-structurally supporting (non-load-bearing walls); and

> Designed to fail under certain wave force conditions and cause no
damage to the elevated portions of the elevated building and its
supporting foundation system as a result of failure.
b. Finished Enclosure

An enclosure is a finished enclosure if the following apply:

* |t is habitable.

* It has more than 20 linear feet of interior finished wall or paneling.
A finished wall is:

- Drywall taped, mudded, and painted; or
- Painted plywood or similar material.
* |t has uses other than building access (stairwells, elevators, etc.),
parking, or storage purposes.
c. Proper Flood Openings Requirement

Proper flood openings (flood vents) allow the hydrostatic flood forces on the
walls to equalize and minimize foundation damage to the building.

For elevated buildings in any flood zone beginning with an A, the NFIP minimum
floodplain management ordinances require enclosures (including crawlspaces,
attached garages, and elevator shafts) below the lowest elevated floor be
designed with proper openings.

Garages below the BFE attached to non-elevated buildings must have
proper openings.

All buildings must meet one of the following criteria to satisfy the proper
openings requirement for rating purposes:

* A minimum of two openings positioned on at least two exterior walls.
For partially subgrade floors, a minimum of two openings positioned on
a single exterior wall adjacent to the lowest grade next to the building.
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* The bottom of all openings must be no higher than one foot above the
higher of the exterior or interior adjacent grade or floor immediately
below the openings.

* The opening must have a total net area of not less than one square
inch for every one square foot of enclosed area.

d. Alternative to Proper Openings Requirement

An alternative to the proper openings requirement is engineered openings.
If used, the insured must provide to the insurer a copy of the certification
validating that the openings meet NFIP requirements.

The certification statement must identify the building with the installed
engineered openings and include:

* The design professional’s name, title address, type of license, license
number, the state issuing the license, and the signature and applied
seal of the certifying registered design professional;

* A statement certifying that the design of the openings will automatically
equalize hydrostatic flood loads on exterior walls by allowing for the
automatic entry and exit of floodwaters; and

* A description of the range of flood characteristics tested or computed
for which the certification is valid, such as rates of rise and fall of
floodwaters.

e. Engineered Openings

Engineered openings identified by the International Code Council Evaluation
Service, Inc., can be used to satisfy the proper opening requirements. The
International Code Council Evaluation Service publishes an Evaluation Report
for the specific engineered opening product (make and model) that is certified
and the square footage of the area for which it is certified. If these openings
are used, documentation to confirm the installation and model number of the
opening is required. The Evaluation Report information can be referenced to
confirm if the Engineered openings satisfy the proper openings requirement.
Examples of documentation that can be used are:

e Documentation to confirm installation: this documentation should
specify the number of openings installed, the square footage of
the area for which they are certified, and the model number of the
engineered opening; or

e FElevation certificate: the EC may have information that confirms the use
of engineered openings.

For design requirements and specifications for certification statements, see
FEMA Technical Bulletin 1-08, “Openings in Foundation Walls and Walls of
Enclosures below Elevated Buildings in Special Flood Hazard Areas.”

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

315



3. How To Write

D. Determine Type of Rating

1. Rating without an Elevation Certificate

NFIP does not require an Elevation Certificate (EC) for:

® Pre- and Post-FIRM buildings in B, C, X, A99, AR/AR Dual, and D zones;
® Pre-FIRM buildings in A, AE, A1-A30, AO, AH, V, VE, and V1-V30 zones; or
* PRP and Newly-Mapped-rated policies.

a. Non-Elevated Building without an Elevation Certificate

The rating classes for non-elevated buildings are: No Basement, With Basement,
and Non-Elevated with Subgrade Crawlspace. These classes are described in
Table 9 below.

Table 9. Rating Classes for Non-Elevated Buildings

RATING CLASS DESCRIPTION

No Basement Non-elevated building without a basement or subgrade crawlspace with slab-on-
grade foundation.

With Basement Non-elevated buildings have a basement if any area of the building, including
any sunken room or sunken portion of a room, has a floor below ground level
(subgrade) on all sides.

Non-elevated with A non-elevated building has a subgrade crawlspace if the subgrade under-floor
Subgrade Crawlspace area is no more than 5 feet below the top of the next higher floor (living floor) and
no more than 2 feet below the lowest adjacent grade (ground) level on all sides.

b. Elevated Building without an Elevation Certificate

For elevated buildings rated without an EC, the rating classes are No Enclosure,
With Enclosure, and Elevated on Crawlspace. These classes are described in
Table 10 below.

Table 10. Rating Classes for Elevated Buildings without an EC

RATING CLASS DESCRIPTION

No Enclosure An elevated building with no enclosure below the lowest elevated floor.
Use the No Enclosure rates if:

* There is no enclosure below the lowest elevated floor;
* The area below the lowest elevated floor is enclosed by lattice or screening; or
* The enclosure has proper flood openings.

Elevated with An elevated building with an enclosure (including garage, elevator shaft) below
Enclosure the lowest elevated floor.

Use the With Enclosure rates if any of the following conditions exists:
* There is a finished enclosure (See the Enclosures section.);
* The enclosure is used for other than building access, parking, or storage;

* The unfinished enclosure does not have proper openings. (See proper openings
requirements.); or

* There is an elevator below the lowest elevated floor.
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Table 10. Rating Classes for Elevated Buildings without an EC continued

RATING CLASS DESCRIPTION

Elevated on An elevated building with a crawlspace below the elevated floor has an enclosure

Crawlspace where the difference between the crawlspace floor and the top of the next
highest floor (living floor) is no more than 5 feet and the crawlspace floor is not
below grade on all sides. Use Elevated on Crawlspace rates if the crawlspace
does not have proper openings. Use the No Enclosure rates if the crawlspace has
proper openings.

Elevated on For an elevated building in any zone beginning with an “A,” a crawlspace and
Crawlspace with garage are separate enclosures for an elevated building. Each enclosure must
Attached Garage meet the proper flood opening requirements to exclude the enclosure floor

for rating purposes. If the crawlspace and garage share two exterior walls not

separated by a foundation wall, the crawlspace and garage are a single enclosure.

Use the following guidelines to determine the rating class:

e Use Elevated on Crawlspace if either the crawlspace or garage does not have
proper openings; or

* Use No Enclosure if both the crawlspace and garage have proper openings.

2. Elevation Certificate Rating

The NFIP requires an EC for all Post-FIRM buildings in A, AE, A1-A30, AO, AH,
V, VE, V1-V30 zones. ECs are also used in optional rating of buildings in zones
AR and AR Dual, and Pre-FIRM buildings using optional Post-FIRM rating.

For a building rated with an EC, the NFIP determines the rate by comparing

the lowest floor elevation of the building to the Base Flood Elevation or grade
elevation to establish an elevation difference. Additional information about ECs
and determining the elevation difference information is included in this section
of the manual.

a. Non-Elevated Building Rated with EC

The lowest floor elevation used for rating a non-elevated building is the
elevation of the building’s lowest floor, including basement or subgrade
crawlspace. Refer to Table 11.

In V zones, the lowest floor elevation used for rating is elevation of the lowest
horizontal member (bottom of the slab). For all non-elevated buildings in V
zones constructed on or after October 1, 1981, follow the procedures outlined
in the NFIP Specific Rating Guidelines manual at https://www.fema.gov/
media-library/assets/documents/34620.
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Table 11. Considerations when Rating Non-Elevated Buildings with an EC

CHARACTERISTIC DESCRIPTION

Attached garage In any zone beginning with the letter “A” where the attached garage is below the top
of the bottom floor:

Single Family (including a condominium unit within a multi-unit residential
building that qualifies as a single building)

* The garage floor can be excluded from rating in the following situations:
- The garage floor is at or above the Base Flood Elevation (BFE);

- The garage has proper openings;
- The garage is below the BFE and there is no machinery or equipment; or

- The garage has machinery or equipment below the BFE, and the garage has
proper openings.
All Other Occupancies

Use the garage floor as the lowest floor for rating when the garage floor is below the
top of the bottom floor and does not have proper openings.

Basement Use the elevation of the basement floor, including any sunken room or sunken
portion of a room, having its floor below ground level (subgrade) on all sides.

Subgrade Use the elevation of the subgrade crawlspace floor where the subgrade under-floor

crawlspace area is no more than 5 feet below the top of the next higher floor and no more than

2 feet below the lowest adjacent grade on all sides.

b. Elevated Buildings Rated with EC

For an elevated building, the lowest floor elevation used for rating depends
on the flood zone and the presence of an enclosure below the lowest
elevated floor.

Any Flood Zone Beginning with A

For buildings located in any flood zone beginning with A, the lowest floor
elevation used for rating can be the lowest elevated floor or the enclosure floor
depending on the characteristic of the enclosure area. See Table 12 for how
the characteristic determines what elevation to use.

Table 12. Elevated Buildings in A Zones Rated with an EC

CHARACTERISTIC DESCRIPTION

Elevated Use the elevation of the lowest elevated floor if:

No Enclosure * There is no enclosure below the lowest elevated floor;

* The area below the lowest elevated floor is enclosed by lattice or screening; or
* The enclosure has proper flood openings.

Elevated with For an elevated building with an enclosure (including crawlspace, attached garage,
Enclosure elevator shaft) below the elevated floor, use the enclosure floor for rating if any of

the following conditions exists:

* The enclosure is finished (see Enclosures section);

* The unfinished enclosure does not have proper openings;

* The enclosure is used for other than parking, storage, or building access; or

* There is an elevator below the BFE.

Use the No Enclosure rates if none of the above conditions exists.
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Table 12. Elevated Buildings in A zones Rated with an EC continued

CHARACTERISTIC DESCRIPTION

Elevated on For an elevated building on a crawlspace with an attached garage, and foundation

Crawlspace with walls that separate the main building and garage, the crawlspace and garage are

Attached Garage separate enclosures. Each enclosure must be unfinished; used for parking, storage
or access; have no elevator below the BFE; and have proper openings to exclude the
enclosure floor for rating purposes.

The crawlspace and garage are a single enclosure if the crawlspace and garage
share two exterior walls not separated by a foundation wall. Use the following
guidelines to determine the lowest floor for rating:

* Use the top of the crawlspace or the garage floor, whichever is lower, if neither the
crawlspace nor garage has proper openings;

* Use the top of the crawlspace floor if the garage is the only area with
proper openings;

* Use the top of the garage floor if the crawlspace is the only area with proper
openings; or

* Use the top of the finished floor (lowest elevated floor), if both the crawlspace and
garage have proper openings.

Elevated with an If a building is elevated with an enclosure, and the garage is within the enclosure
Enclosure and beneath the elevated floor, the garage area is part of the enclosure area. It is
Garage under the not necessary for the garage area to have its own flood openings, as long as the
Elevated Floor openings in the enclosure meet the NFIP proper openings requirements.

* The garage area is part of the enclosed area when a garage shares exterior walls
with other enclosed areas, and there is no foundation wall between them.

* When a foundation wall separates the garage from other enclosed areas, the
garage must meet the proper openings requirement to exclude it in rating.

Any Flood Zone Beginning with V

In any flood zone beginning with V, the lowest floor elevation used for rating
can be the lowest elevated floor when there is no enclosure, or the enclosure
floor, depending on the characteristic of the enclosure area.

See Table 13 for how the characteristic determines what elevation to use. The
lowest floor elevation is measured from the bottom of the lowest horizontal
structural member as identified on C.2.c on the Elevation Certificate.
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Table 13. Elevated Buildings in V Zones Rated with an EC

CHARACTERISTIC DESCRIPTION

Elevated with . Use the bottom of the enclosure floor as the lowest floor for rating if any of the
Enclosure . following conditions exists for an elevated building with an enclosure (including
. attached garage, elevator shaft) below the elevated floor:

* The enclosure is used for other than parking, storage, and building access.

* The enclosure is a finished enclosure (see Elevated Building section).

* There is machinery and equipment below the BFE that provides utility services to the

building.
* There is an elevator below the BFE.
* The enclosure is constructed with non-breakaway walls (see Walls section).

* The enclosure is more than 300 square feet and has breakaway walls (see Walls
section).

* The enclosure has load-bearing, supporting walls that provide more than 25% of the
building’s structural support.

1975 - 1981 A 1975-1981 Post-FIRM V Zone Construction refers to any elevated building
Post-FIRM - constructed on or after January 1, 1975, and before October 1, 1981
elevated buildings - ------- -
" No Enclosure . With Enclosure
Use the No Enclosure rates in Rate Table ' Use the With Enclosure rates in Rate
3D in Appendix J if there is no enclosure . Table 3D in Appendix J if there is an

or an unfinished enclosure under 300 . enclosure:

square feet: e With non-breakaway walls;

* With breakaway walls; and * With breakaway walls 300 square feet
e Without machinery or equipment. } or larger; or
-« That is finished (Refer to Enclosure
section).

1981 Post-FIRM . A 1981 Post-FIRM V-Zone Construction refers to any V-Zone Post-FIRM building for
elevated buildings ' which the:

e Permit application date for the construction or substantial improvement is on or after
October 1, 1981, or

* Permit issue date was before October 1, 1981, and the actual start date of
construction did not begin within 180 days of the permit date.

There are two different rate tables for 1981 Post-FIRM Elevated Buildings built on or
after October 1, 1981. Use of these tables depends on whether the building is Free

of Obstruction or With Obstruction. The bottom of the lowest horizontal structural
member is the lowest floor for rating purposes. Buildings built prior to October 1, 1981
can use these rate tables if the building complies with Post-1981 standards and it
benefits the insured.

Free of Obstruction ' With Obstruction

Use the Free of Obstruction rate table ' Use the With Obstruction rate table
(Rate Table 3E in Appendix J) if there is no ' (Rate Table 3F in Appendix J) with the
enclosure, no elevator, and no machinery : bottom of the elevated floor’'s lowest
and equipment below the BFE. Use the ' horizontal structural member as the
bottom of the elevated floor's lowest . lowest floor for rating, if all of the

horizontal structural member as the © following conditions exist:
lowest floor for rating. 1
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Table 13. Elevated Buildings in V Zones Rated with an EC continued

CHARACTERISTIC DESCRIPTION

1981 Post-FIRM | If there is an enclosure, it must meet all . * The enclosure is not finished.
elevated buildings : the following conditions to use the Free .« There is no machinery and equipment
continued . of Obstruction rate table (no elevator or ' that provides utility services to the
. machinery or equipment below the BFE): 3 building below the BFE.
* Enclosure has insect screening with no . e There is no elevator below the BFE.
additional support. . The enclosure has breakaway walls
* Enclosure has wooden or plastic lattice | (see Walls above).
with at least 40% of its area open and |« The enclosure is less than 300 square
made with material no more than %4 inch ' fget.
thick. |

) + If the building does not meet any of the
Enclosure has wooden or plastic slats or | -gnditions above, then the bottom of

shutters with at least 40% of their area ' the enclosure slab is the lowest floor
open made with material no more than 1 glevation and most likely will require
inch thick. © following the Submit-for-Rate procedure.

Enclosure has one solid breakaway wall
or a garage door with the remaining
walls of the enclosure constructed with
screening, lattice, slats, or shutters.

Use the With Obstruction rate if none of
the above conditions exists.

c. Hanging Floors (A Zones and V Zones)

Hanging floors and mid-level entries are walled-in floor areas beneath an
elevated building that do not extend to the ground. For rating purposes:

* In A zones, the top of the hanging floor or mid-level entry is the lowest
floor for rating.

* For V zones, the bottom of the hanging floor or mid-level entry’s lowest
horizontal structural member is the lowest floor for rating.

Special Rating may be available for buildings with a hanging floor/
mid-level entry.

E. Determine Elevation Difference

Refer to the Lowest Floor Guide in Appendix C of this manual to determine the
lowest floor of the building for rating purposes. The elevation difference is the
difference between the building’s lowest floor used for rating and the Base
Flood Elevation (BFE), Base Flood Depth, or grade elevation, depending on the
flood zone. The Elevation Difference, always measured in feet, indicates the
use of a full-risk premium rate for buildings in SFHAs. For policies rated with
Pre-FIRM subsidized rates or outside the SFHA, the NFIP does not require the
elevation difference to identify a rate.

The calculation of the elevation difference varies by zone.
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1. Guidelines for Elevation Datum Conversion

When determining the elevation difference, verify that all elevation data use
the datum reflected on the most current map. The insurer must use elevations
in the same datum to calculate the elevation difference.

Elevations are typically provided using either National Geodetic Vertical Datum
(NGVD) of 1929 or North American Vertical Datum (NAVD) of 1988.

Unless specifically noted on the EC, assume that line items C2.a-h are in the
same datum as the BFE in box B9.

If the datum requires conversion, you may use the tool developed by the
National Geodetic Survey (NGS) to convert the LFE and BFE to the current
datum. The tool is located on the NGS website at http://www.ngs.noaa.gov/
cgi-bin/VERTCON/vert_con.prl.

e Enter the north latitude and west longitude of the structure;
e Enter “ft.” in the orthometric height field.
* The tool will then provide the conversion factor for calculations.

Conversion Examples:

* A property with a latitude of 35° 15" and a longitude of 121° 22’ 30”
from NGVD 29 to NAVD 88

* Enter the latitude and longitude in the “degrees, minutes, seconds”
format, replacing the symbols with a space.

e Enter the elevation requiring conversion to NAVD 88. If the elevation
is in feet (most places other than Puerto Rico), make sure to enter the
“ft.” after the elevation.

- Enter a building elevation (for this example, 54.2 ft.).
- Select Vertical Datum NGVD 29.
¢ Click on Submit

- The VERTCON result will display a conversion factor of 2.726 feet and
a building elevation of 56.926 feet NAVD 88. Shown in tenths of a
foot, the building elevation is 56.9 feet NAVD 88.
2. Truncation for Elevation

If any elevations (Base Flood Elevation, Lowest Floor Elevation, etc.) are shown
in hundredths or greater (ex. 10.572), apply the truncating rule to the elevation
(i.e., drop all measurements beyond tenths of a foot).

e |f the Lowest Floor Elevation is 10.572
Truncate the elevation to 10.5

e [f the Base Flood Elevation is 8.45
Truncate the elevation to 8.4
3. Elevation Difference Rounding Rule

If the BFE or the Lowest Floor Elevation is shown in tenths (ex. 10.5), apply the
rounding rule to the Elevation Difference.

e |If the difference is negative, round up from .5
9.5-12 =-2.5(round to -2)
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standard reference
datum for elevations,
formerly referred to as
Mean Sea Level (MSL)
of 1929.

NAVD: The vertical
control datum
established for vertical
control surveying in

the United States of
America based upon
the General Adjustment
of the North American
Datum of 1988. It
replaces the National
Geodetic Vertical Datum
(NGVD) of 1929.
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e |f the difference is positive, round up from .5
12.4-8.8 = 3.6 (round up to 4)

a. Zones A1-A30, AE, AH, AR, AR Dual Zones, A (with BFE),
V1-V30, VE, and V

For A zones, the lowest floor elevation for rating purposes is the top of the
lowest floor. For V zones, the lowest floor elevation for rating purposes is the
lowest horizontal structural member.

Lowest Floor Elevation - BFE = Elevation Difference
Examples:

e 10-6=4

e 83-6=2.3(round to 2)

Note: For zone AH, if the Elevation Difference is greater than or equal to O, use
With Certification of Compliance rates.

b. Zones AO

For AO zones, the difference between the building’s lowest floor elevation and
the highest adjacent grade is the lowest floor elevation used for rating.

If the lowest floor elevation is equal to or greater than the Base Flood Depth
(BFD), use With Certification of Compliance rate. Otherwise, use Without
Certification of Compliance rate.

If the BFD does not appear on the FIRM, use a BFD of 2 for rating purposes.

(Lowest Floor Elevation - Highest Adjacent Grade) - BFD = Elevation Difference
Example:

* Lowest Floor Elevation is 10.9
* Highest Adjacent Grade is 8.0
* Base Flood Depth is 3.0
- 10.9 — 8.0 = 2.9 = Elevation Difference

- 2.9 - 3.0 = 0 (Use With Certification of Compliance rates)

c. Zone A (No estimated BFE)

In Zone A where there is no established BFE, the difference between the top
of the bottom floor and the highest adjacent grade is the lowest floor elevation
used for rating.

Lowest Floor Elevation — Highest Adjacent Grade (HAG) = Elevation Difference
Examples:

e 10-6=4

e 8.3-6=2.3(rounded to 2)

e 12.4-8.8 =3.6 (rounded to 4)
e 95-12=-2.5 (rounded to -2)

4. FIRMs with Wave Heights

When calculating elevation differences, agents must determine if the BFEs
on the FIRM include wave heights. Wave height applies to buildings located
in Zones V1-V30 and VE. To determine the rate using an Elevation Certificate
(EC), the BFE must include the wave height. Refer to Table 14 for the
conversion requirement.
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Table 14. FIRMS with Wave Height Conversion

FIRM DATE WAVE HEIGHT CONVERSION

Before January 1, 1981 Convert the BFE to reflect wave height.

January 1, 1981 and FIRMs may include the wave height.

after When the wave height is included in the BFE, the following statement

appears on the map legend: “Coastal base flood elevations shown
on this map include the effects of wave action.”

a. Wave Height Adjustment Procedure

A registered professional engineer, architect, or surveyor must complete and
sign the EC used to calculate the wave height adjustment. The procedure
requires the following information:

* A completed Elevation Certificate.
e BFE from the Elevation Certificate (Item B9) or from the FIRM.

* |owest Adjacent Grade from Item C2.f of the Elevation Certificate
completed by a registered professional engineer, architect, or surveyor.

e Depth of Still Water Flooding (subtract the Lowest Adjacent Grade from
the BFE).

The additional elevation due to wave crest in V-Zone areas will normally
vary from a minimum of 2.1 feet to 0.55 times the still water depth at
the site. (BFE including wave height adjustment = still water BFE + 0.55
X [still water BFE — lowest adjacent grade elevation].)

b. Wave Height Adjustment Examples

A building’s site is located in Zone V8 with a BFE of 14’ NGVD on the
appropriate FIRM. Using the information from the EC, calculate the BFE as
noted in Table 15.

Table 15. Examples of Wave Height Adjustments Calculations

EXAMPLE 1 EXAMPLE 2

Base Flood Elevation 14 14
. Lowest Adjacent Grade 6 .11
© Stil WaterBFE s 3
Factor x055 X055
© Wave Height Adjustment a4 165@2A¢
 Base Flood Elevation 1w 7

Base Flood Elevation
adjusted

5. Buildings Eligible for Floodproofing Credit

Not all buildings are eligible for the floodproofing credit. The Floodproofing
section provides a detailed description of floodproofing and the completion of
the Floodproofing Certificate.
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e Section | on the Floodproofing Certificate provides the Base Flood
Elevation or Base Flood Depth.

e Section Il on the Floodproofing Certificate provides the building
floodproofed elevation information.

e (Calculate the Elevation Difference by subtracting the Base Flood
Elevation from the Building Floodproofed Elevation and then subtract
one foot.

* To be eligible for floodproofing credit, a registered professional engineer
or architect must certify that the building is floodproofed to at least one
foot above the BFE.

Table 16. Examples of Calculating Floodproofing Credit Eligibility

EXAMPLE 1 EXAMPLE 2 EXAMPLE 3
Building Floodproofed Elevation 14 13 12
 Base Flood Elevaton 42 42 42
. Difference 2 1 o
| subtractfoot a a 1
' Elevation Difference 14 0o R
 Elighle for Floodproofing Credit Yes Yes No

F. Contents Location
1. Single-Family Dwellings

For rating purposes, contents in a single-family dwelling are considered to be
located throughout the entire building regardless of the building type, with
limited coverage in a basement and an enclosed area beneath the lowest
elevated floor. Refer to the SFIP for additional details.

2. Multi-Family and Non-Residential Buildings

The shaded areas in the illustrations in Tables 17 and 18 identify the
location of the contents when completing the application. The rates for
contents located in the area indicated will be established based on the zone,
construction date, and building description.
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Table 17. Contents Location in Non-Elevated Buildings

ON APPLICATION FORM
BUILDING TYPE CONTENTS
CONTENTS IN SHADED AREAS (INCLUDING BASEMENT, IF ANY) BASEMENT LOCATION
P 1 Floor None Lowest Floor
N s or or Only Above
| | 2 Floors Finished Ground Level
< SR o
a2 Ly Unfinished
N ADJACENT GROUND
P 2 Floors Finished Basement Only
P ADJACENT or
9 B SROUND 3 or More Floors
o
AV;;N.ZHED ,‘— ~—EEVATION. LIMITED COVERAGE IN BASEMENT
BASEMENTS
N 2 Floors None Lowest Floor
T e or Above Ground
3 or More Floors Level and
Higher Floors
/\ ADJACEN‘I; GROUND i\
N 2 Floors Finished Basement
N SUNCENT or and Above
3 or More Floors
T .
%nm;m # <+ ELEVATION LIMITED COVERAGE IN BASEMENT
BASEMENTS
AN 2 Floors Unfinished Basement
S i ADIACENT 30r e and Above
or More Floors
unemisken | LIMITED COVERAGE IN BASEMENT
BASEMENTS
P 3 or More Floors Finished Lowest Floor
9 or Above Ground
Unfinished Level and
Higher Floors
/< ADJACENT GROUND 7\
PN A 2 Floors None Above Ground
or or Level More Than
3 or More Floors Finished 1 Full Floor
_ or
/< 20 8 7\ Unfinished
ADJACENT GROUND
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Table 18. Contents Location in Elevated Buildings

below lowest e

e "fAlm

CENT GROUND .

Elevated building with enclosure

levated floor

ON APPLICATION FORM
BUILDING TYPE
(INCLUDING ENCLOSURE, CONTENTS
CONTENTS IN SHADED AREAS IF ANY) ENCLOSURE LOCATION
AN 1 floor None Lowest Floor Only
PILINGS Above Ground Level
-
RS S fADJI;CEﬁTGRéUND oS
Elevated building free of obstruction
NG 2 floors None Lowest Floor Above
I Ground Level And
— Higher Floor
et fAbJAﬁEN‘ITCROUND 5 3=
Elevated building free of obstruction
Pt 3 or more floors Unfinished Basement/
‘ Enclosure and
ENCLOSURE PILINGS Above
-

MAY HAVE LIMITED COVERAGE
IN ENCLOSED AREA

ENCLOSURE

PILINGS

occupancy, witl

——

. JADIACENT GROUND -

Elevated building, multiple

h enclosure

AN 3 or more floors None Lowest Floor Only
Above Ground Level
PILINGS
. 2 fgbncsmcaouno' ;
Elevated building, multiple
occupancy, no enclosure
NG 3 or more floors None Above Ground Level
More Than 1 Full
Floor
PILINGS
jlf———
v "ADJAcéNT'GnoﬁNQ
Elevated building, multiple
occupancy, no enclosure
NG 3 or more floors Unfinished Above Ground Level

More Than 1 Full
Floor
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G. Calculate the Premium

The NFIP only accepts premium in whole dollars. If the discount for an optional
deductible does not result in a whole-dollar premium, round up if 50 cents or
more; round down if less. Always submit the total amount due.

1. Replacement Cost Ratio for V-zone Rating

The replacement cost ratio is needed to select the proper rate for insurance
on buildings in V, V1-V30, and VE zones. The estimated building replacement
cost is used in conjunction with the amount of the building insurance desired
to determine the insurance-to-replacement-cost ratio.

Replacement cost is defined as the amount of money required to replace

or repair the insured building in the event of loss or damage, without a
deduction for depreciation. The replacement cost ratio is determined by
dividing the amount of building coverage purchased by the replacement cost
of the building.

If the replacement cost of the building exceeds the maximum statutory
building limit, use the replacement cost, not the maximum statutory
building limit, in calculating the ratio. For example, if the residential building
replacement cost is $1,000,000 and the amount of building coverage
requested is the maximum statutory building limit of $250,000, the ratio is
.25; use the rate listed for “Replacement Cost Ratio Under .50.”

2. Standard-Rated Policy

For standard-rated policies excluding RCBAPs, calculate the premium by
applying a rate per hundred to the amount of coverage requested. Most
policies have basic and additional coverage limits with separate rates applied.
All rate tables, deductible factors, fees, and surcharges are located in
Appendix J. Follow the steps in Table 19 to determine the total amount due.
Note: See the Condominium section for premium calculation information for
an RCBAP.

Table 19. Calculate Premium for a Standard-Rated Policy

STEP ACTION REFERENCE/GUIDANCE
1 Identify the rate Rate tables.
2 D Deductible Factors table for deductible amounts and factors.

deductible factor

Add Increased Cost CC Premium table for ICC premium amount.

3 of Compliance (ICC) Do not apply ICC premium to contents-only policies or to policies
premium for individual condominium units in a multi-unit building.

. CRS Eligible Communities table for participating communities
Apply Community and CRS discounts.

4 Rating System o . ) _— .
(CRS) discount Buildings built in compliance and Pre-FIRM buildings in these

communities receive the CRS discount.

Apply Reserve Fund See the Reserve Fund Assessment table for applicable
Assessment percentage.
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Table 19. Calculate Premium for a Standard-Rated Policy continued

STEP ACTION REFERENCE/GUIDANCE

Community Master File or insurer to determine if community is

6 Add Probation on probation

Surcharge Add a $50 Probation Surcharge if community is on NFIP

probation.
Policies covering single-family primary residences, individual
residential condominium units, or contents-only for apartments

7 Add HFIAA used as a primary residence by the named insured, have a $25

Surcharge HFIAA Surcharge.
All other policies have a $250 HFIAA Surcharge.

. Federal Policy Fee Table.
Add Federal Policy ) o
8 Fee The Federal Policy Fee for tenant’s contents-only policy is $25;

for all other policies the Federal Policy Fee is $50.

H. Tenant’s Coverage

Information is provided below regarding coverage for tenants.

1. Contents Coverage

Tenants may purchase contents coverage that includes coverage for building
improvements and betterments. Coverage for contents owned by the tenant
must be on a separate policy in the name of the tenant only.

The maximum amount payable for improvements and betterments in a building
occupied by the insured tenant is 10 percent of the contents coverage amount
shown on the declarations page. Improvements and betterments:

* |Include fixtures, alterations, installations, and additions that become
part of the tenant- occupied building acquired or made solely at the
tenant’s expense; and

¢ Are not an additional amount of insurance over the amount of contents
coverage shown on the declarations page.
2. Building Coverage

Tenants may purchase building coverage if required by the lease agreement,
and the policy must include the building owner as a named insured. However,
tenants may not purchase building coverage if the owner or another party has
purchased NFIP coverage on the same building. Residential condominium
buildings are an exception to this condition.

. Special Rating Situations

1. Alternative Rates

Alternative rating is a rating method available only in communities without
V Zones on their FIRM. The NFIP will assume the building is located in a
Special Flood Hazard Area.

Insurers may only use the alternative rating procedure in the following
two instances:
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* A building is Pre-FIRM and the FIRM zone is unknown. The FIRM zone
should be shown as Zone AA representing the rating method.

* Renewal of policies in communities that convert from the Emergency
Program to the Regular Program during a policy’s term. The NFIP
assigns an AS Zone designation.

Use Pre-FIRM A Zone rates to determine the premium.

Once the FIRM zone is known, the agent or insured must submit a change
endorsement correcting the zone and any additional premium necessary.
Alternative rates are available for one policy term. Insurers cannot issue a
Renewal Premium Notice with alternative rates.

2. Special Rates

Certain risks may be eligible for FEMA Special Rates consideration. Special
Rates consideration requires the agent or insurer to submit additional
information to FEMA that may result in a reduction to the rate based on
specific characteristics that are not common to similarly classified buildings.
Until FEMA reviews the Special Rate application and provides rates, the
rates published in this manual or the NFIP Specific Rating Guidelines (SRG)
manual apply.

Risks eligible for consideration include the following:

¢ Buildings elevated on posts, piers, pilings, or columns with hanging
floors below the BFE enclosing finished or unfinished space;

* High-rise residential condominium buildings with basements, eligible
under the Residential Condominium Building Association Policy, where
the lowest floor elevation is below the BFE, unfinished, and used for
building access, parking, or storage only;

* Pre-FIRM buildings with partial enclosures below the BFE (where
a partial enclosure does not enclose the entire area under the
elevated floor, is unfinished and used solely for parking, storage, and
building access);

* Subgrade crawlspace when the distance between the subgrade
crawlspace floor and the top of the next higher floor is greater than 5
feet or the top of the bottom floor elevation is more than 2 feet below
the lowest adjacent grade;

* Non-elevated 2-4 family dwellings with an attached garage, where the
floor level of the garage is below the level of the building;

e Buildings with an oil pit; or

e Buildings elevated on posts, piers, pilings, or columns with Mid-Level
Foyers below the BFE.

To request FEMA Special Rates, the insurer must submit all appropriate
documentation listed in the SRG manual to the NFIP Bureau.

3. Tentative Rates

Insurers can issue policies using tentative rates (Appendix J: Rate Tables)
when agents fail to provide the required full-risk rating information. Tentative
rates are generally higher than other published rates. The insurer should issue
the policy, based on tentative rates, with the coverage limits that the premium
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received can purchase, if the premium payment received is not sufficient to
purchase the coverage limits requested.

The insurer will forward a declarations page and a Tentative Rate Letter to
the insured and agent requesting the information necessary to determine the
proper rate. Insurers may not endorse tentatively-rated policies to increase
coverage limits, or renew for another policy term, until the insurer receives the
required actuarial rating information and full premium payment.

A tentatively-rated policy loss payment cannot exceed the lower coverage
amount that the initially submitted premium purchased (using the correct full-
risk rating information), or the amount requested by application.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL 331



3. How To Write

Il. Preferred Risk Policy

A. General Information

The Preferred Risk Policy (PRP) offers fixed policy combination limits for
building/contents or contents-only coverage. The PRP is available for
properties located in Zones B, C, X, AR, or A99 in a Regular Program NFIP
community that meet certain loss history requirements.

1. Maximum Coverage Limits

Table 20. Maximum Coverage Limits by Occupancy Type

NON RESIDENTIAL
COVERAGE BUSINESS, OTHER

TYPE 1 4 FAMILY OTHER RESIDENTIAL NON RESIDENTIAL

Combined Building/
Contents

Contents Only $100,000 $100,000 $500,000

$250,000/$100,000  $500,000/$100,000 $500,000/$500,000

2. Deductibles

The deductible for a PRP is $1,000 each for both building and contents
coverage if the building coverage is less than or equal to $100,000; if the
building coverage is over $100,000, the deductible is $1,250, regardless
of the insured building’'s construction date compared to the initial Flood
Insurance Rate Map (FIRM) date. A contents-only policy will have a $1,000
deductible.

3. Incomplete Preferred Risk Policy Applications

The insurer must not issue a PRP when:
* The PRP application is incomplete;
* The information submitted is incomplete or inconsistent; or
* There is no premium submitted with the application.

The insurer must issue the policy for coverage equal to the premium
payment received even where there is a different (higher) requested amount
of coverage.

B. Determining Eligibility

These factors determine PRP purchase eligibility.
* Flood Zone;
* Loss History; and

e Community Status.
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1. Flood Zone

Buildings must be located within a B, C, X, A99, or AR flood zone on the
current effective FIRM to be eligible for a PRP.

New business applications must include one of the following to document the
flood zone:

e A Standard Flood Zone Determination that guarantees the accuracy of
community and zone information.

* Copy of current effective flood map at time of application marked to
show the building’s exact location and flood zone. The insurer may
require additional documentation if the building is close to the flood
zone boundary line.

e |etter signed by a local community official specifying the property
address and building’s flood zone.

e Elevation Certificate signed and dated by a surveyor, an engineer, an
architect, or a local community official specifying the exact location and
flood zone of the building.

e A Letter of Map Amendment (LOMA).
e A Letter of Map Revision (LOMR).
e A Letter of Determination Review (LODR).

2. Loss History

A building may be ineligible for the PRP based on the building’s flood loss
history. Refer to Table 21 for conditions.

Table 21. Conditions for Ineligibility for the Preferred Risk Policy

BUILDING S FLOOD LOSS HISTORY CONDITIONS

Buildings for which: ©* Multiple flood insurance claim payments:
e Flood-related federal disaster - Two separate payments exceeding $1,000 for
benefits have been provided; } separate losses.
and/or = Three (or more) payments for separate losses,
* Flood insurance claim payments regardless of amount.

have been made within any 10-year
period, without regard to ownership
of the building;

* Multiple Federal flood disaster relief payments
(including loans and grants):

- Two separate payments exceeding $1,000 for

are ineligible for the Preferred Risk separate occurrences.
Policy if any of the conditions to the ~ Thr rat ments for at
right exist. €€ separate payments 10r separate

occurrences, regardless of amount,

* One flood insurance claim payment and one Federal
flood disaster relief payment (including loans and
grants), each for separate losses and each more
than $1,000.

Notes:

e Count multiple losses at the same location within ten days of each
other as one loss and add the payment amounts together.

* Only count Federal flood disaster relief payments (including loans and
grants) if the building sustained flood damage.
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C. Types of Buildings Ineligible for the PRP
The following buildings are not eligible for a PRP:

* Buildings or contents located in Emergency Program communities;
¢ Buildings or contents located in SFHAs except Zones AR and A99;

e Multi-unit residential condominium buildings eligible under the
Residential Condominium Building Association Policy; or

* Any building located on leased Federal property where the Administrator
determines the building’s location to be on the river-facing side of any
dike, levee, or other riverine flood-control structure, or seaward of any
seawall or other coastal flood-control structure.

D. Renewal

The insured property coverage renewing under the PRP must meet all of the
PRP eligibility requirements.

The insurer may not renew a PRP during a policy term when the property no
longer meets the loss history requirement. The insurer must rewrite the policy
as a standard-rated policy. Refer to the How to Cancel section for information
regarding the cancellation or rewriting of a PRP to a standard-rated policy.

A PRP may not renew during a policy term where the property becomes
ineligible due to a map revision. The policy may renew using the Newly Mapped
rating procedure if the property meets all eligibility criteria.

Note: The policy may be endorsed to increase coverage midterm or to correct
misratings, such as an incorrect building description or community number.

E. Policy Conversions m

1. Standard-Rated Policy to PRP Due To Misrating If the standard-rated

To convert a standard-rated policy to a PRP when a building is located in a B, policy is a contents-only
C, X, AR, or A99 zone on the current FIRM and qualifies for a PRP: policy and the insured

requests building
coverage under the PRP,
add building coverage
by endorsement.

The 30-day waiting
period applies to the
endorsement.

* The request to endorse, cancel, or rewrite must be for a policy that is
in effect.

* The amount of coverage issued under the PRP is the combination of
coverage limits equal to the standard-rated policy limits for building or
contents, or the next higher limit where there is no PRP combination of
equivalent coverage limit.

* There can be no pending or paid claim during the standard-rated
policy’s term when endorsing, canceling, or rewriting a policy as a PRP.

* The insurer may refund the difference in premium from the standard-
rated to PRP for up to 5 years. Note: Zones AR and A99 became eligible
for the PRP effective October 1, 2016.

e Refer to the How to Cancel section of this manual for the appropriate
Cancellation/Rewrite reason code.

2. Standard-Rated Policy to PRP due to a Map Revision, LOMA, or LOMR

To convert a standard-rated policy to a PRP as a result of a map revision,
LOMA, or LOMR:
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* The insurer must receive a request to endorse, cancel, or rewrite the
standard-rated policy to a PRP during the active policy term.

* The insurer may endorse, cancel, or rewrite a standard-rated policy as a
PRP for up to five policy years.

* There is no paid or pending claim on canceled policy term(s).
* The property meets all other PRP requirements.

The effective date of the request to endorse, cancel or rewrite is the beginning
of the policy term in which the map revision, LOMA, or LOMR occurred.

Refer to the How to Cancel section of this manual for the appropriate
Cancellation/Rewrite reason code.

3. PRP to Standard-Rated Policy

A PRP must convert to a standard-rated policy on the effective date of the
renewal if the property no longer qualifies for PRP rating.

a. Underwriting Information

* The insurer must obtain all of the necessary underwriting information
from the agent to issue a standard-rated policy.

* The insured/agent will submit additional information needed to rate the
policy within 60 days of the insurer’s notification.

* The insurer must send a bill to the payor for the standard-rated policy
premium due once the insurer has the information necessary to
compute the premium.

¢ Any addition or increase in coverage from the canceled PRP to the
rewritten standard-rated policy requires a 30-day waiting period.
b. Premium Due

e The payor has 30 days from the date the insurer sends the bill to pay
the additional premium due.

* The premium due is calculated using the same coverage amounts as
shown on the PRP from the beginning of the policy term.

* The insured has the option to reduce or delete coverage to reduce the
additional premium due amount.

F. Coverage Limitations
The following limitations apply to policies issued under a PRP:
e Basement coverage limitations as described in Appendix A: Policy.

e Individual condominium units located in non-residential condominium
buildings are not eligible for building coverage.

e Condominium units insured under the Dwelling or General Property form
are ineligible for Increased Cost of Compliance (ICC) coverage.
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G. Condominium PRP Eligibility

1. Residential Single-Unit Building or Townhouse/Rowhouse Type Building
With a Separate Entrance for Each Unit

Table 22. Single Family Residential Building

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility Rate Table Policy/Form
Unit Owner Single family Yes Yes L ramiy Dwelling
g\stn":(;agﬁ]’él(é\Esn‘i’t‘;ia“"” Single family Yes Yes ol Dwelling
Association (Entre A v w A A

Building)

Table 23. Multi-Unit Residential Building — 2 to 4 Units per Building

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility Rate Table Policy/Form
Unit Owner 2-4 Yes Yes 1-4 Family Dwelling
residential
Association 1-4 Famil
(Association Owned 2-4 Yes Yes . 1y Dwelling
. . residential
Single Unit)
Association (Entire
Building) N/A N/A No N/A N/A
Non- Non-residential
residential Yes (Building business,
Owner of Non- : General
. . business, coverage not Yes Other Non-
ResidenialiContents Other Non- available) residential Property
residential contents-only

Table 24. Multi-Unit Residential Building — 5 or More Units Per Building

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility Rate Table Policy Form
. Other Other .
Unit Owner residential ves ves residential Dwelling
Association (Association Other Other .
Owned Single Unit) residential ves ves residential Dwelling
Association (Entire
Building) N/A N/A No N/A N/A
Non-
Non- ) .
residential  Yes (Building residential
Owner of Non- : business, General
. . business, coverage not Yes
Residential Contents . Other Non- Property
Other Non- available) ) .
) : residential
residential

contents-only

1. When there is a mix of residential and non-residential usage within a single building, refer to
the Before You Start section of this manual
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Table 25. Non-Residential Business, Other Non-Residential Building

Building Condo Unit PRP
Purchaser of Policy Occupancy* Indicator* Eligibility Rate Table Policy Form
Non- . .
Owner of Non- . . - Non-residential
Residential Contents resu;len'ual Yes (Building business, Other General
business, coverage not Yes : .
. Non-residential Property
Other Non- available)
: . contents-only
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, residentig """ -
g ' Yes (Building . .
Owner of Residential . . Residential .
Single family  coverage not Yes i Dwelling
contents T available  comemsony R
- . Non- Non-residential
gzislg?rzglon (Entire residential business, Other General
business, N/A Yes Non-residential Propert
Other Non- building and perty
residential contents
1. When there is a mix of residential and non-residential usage within a single building, refer to
the Before You Start section of this manual
2. Preferred Risk Policy (PRP) Premium Calculation
Follow the steps outlined in Table 26 to calculate the premium for PRPs. The total
amount due equals the total premium plus applicable fees and surcharges.
Table 26. Calculate Premium for a PRP
STEP ACTION REFERENCE
1 Identify the base PRP premium table corresponding to the building occupancy type and
premium description.
2 Apply multiplier Apply a multiplier of 1.00 for PRPs.
3 Add Increased Cost Residential Building Coverage:
of Co_mpliance (ICC) e $1 to $230,000: $5.00
premium * $230,001 to $500,000: $4.00
Non-Residential Business and Other Non-Residential Building
Coverage:

* $1 to $480,000: $5.00
* $480,001 to $500,000: $4.00

Do not apply ICC premium to contents-only policies or to policies for
individual condominium units in a multi-unit building.

4 Apply Reserve Fund See the Reserve Fund Assessment table for applicable percentage.
Assessment

5 Add Probation Community Master File or insurer to determine if community is on
Surcharge probation.

Add a $50 Probation Surcharge if community is on NFIP probation.

6 Add HFIAA Surcharge Policies covering single-family primary residences, individual
residential condominium units, or contents-only for apartments used
as a primary residence by the named insured, have a $25 HFIAA

Surcharge.
All other policies have a $250 HFIAA Surcharge.
7 Add Federal For PRP and contents-only: Add the $25 Federal Policy Fee to the Total
Policy Fee Premium.
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Illl. Newly Mapped

A. General Information

The Newly Mapped procedure offers fixed combinations of building and
contents coverage limits for properties previously located in Zones B, C, or

X that have been newly mapped into a Special Flood Hazard Area (SFHA)

and meet certain loss history requirements. This procedure also applies to
properties in Zones D, AR or A99 that have been newly mapped into a different
SFHA zone and meet certain loss history requirements. The Newly Mapped
procedure does not apply to properties mapped into the SFHA on the initial
Flood Insurance Rate Map (FIRM).

1. Maximum Coverage Limits

Table 27. Maximum Coverage Limits by Occupancy Type

Non Residential Business,

Coverage Type 1 4 Family Other Residential Other Non Residential
combined Bullding/. $250,000/$100,000  $500,000/$100,000 $500,000/$500,000
Contents Only $100,000 $100,000 $500,000

2. Deductibles

Separate but equivalent deductibles apply to both the building and contents
coverage. If the building coverage amount exceeds $100,000, the deductible
is $1,250. Otherwise, the deductible is $1,000.

3. Incomplete Newly Mapped Rated Policy Applications

The insurer must not issue a Newly Mapped rated policy when:

* The Newly Mapped rated policy application is incomplete.
¢ The information submitted is incomplete or inconsistent.
* There is no premium submitted with the application.

The insurer must issue the policy for coverage equal to the premium
payment received even where there is a different (higher) requested
amount of coverage.

B. Determining Eligibility
Three factors determine eligibility to follow the Newly Mapped procedure.

* Flood Zone;
® Loss History; and
¢ FIRM Revision Date versus Policy Effective Date

1. Flood Zone

Buildings must be located in a B, C, or X flood zone on the previous flood map
and newly mapped into the SFHA, or in Zones D, A99 or AR newly mapped into
a different SFHA zone to be eligible for the Newly Mapped procedure. A building
located in a D, AR, or A99 zone insured under the PRP and then later remapped
to an SFHA (excluding D, AR and A99) is eligible to use the Newly Mapped
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procedure. New business applications must include documentation validating
the current and previous flood zone. To determine the current flood zone, use
the FIRM in effect at the time of application and presentment of premium.

New business applications must include one or more of the following to
document the previous and current flood zones:

¢ A standard flood zone determination certification that guarantees the
accuracy of the community and zone information.

e Copy of the most recent effective flood map marked to show the exact
location and flood zone of the building. The NFIP may require additional
documentation if the building is close to the zone boundary.

e |etter signed by a local community official indicating the property
address and flood zone of the building.

e FElevation Certificate signed and dated by a surveyor, an engineer, an
architect, or a local community official indicating the exact location and
flood zone of the building.

e |Letter of Map Amendment (LOMA).
e |etter of Map Revision (LOMR).

e |etter of Determination Review (LODR).

2. Loss History

If any of the conditions in the following table exist, the property is ineligible for
the Newly Mapped rating procedure.

Table 28. Loss History Ineligibility for the Newly Mapped Procedure

BUILDING S FLOOD LOSS HISTORY CONDITIONS

Buildings for which: © e Multiple flood insurance claim payments:
e Flood-related federal disaster - Two separate payments exceeding $1,000 for
benefits have been provided; } separate losses
and/or - Three (or more) payments for separate losses,
* Flood insurance claim payments } regardless of amount

have been made within any 10-year
period, without regard to ownership
of the building

* Multiple Federal flood disaster relief payments
(including loans and grants):
; - Two separate payments exceeding $1,000 for
are ineligible for the Newly Mapped ! separate occurrences
procedure if any of the conditions to

the right exist. - Three separate payments for separate

occurrences, regardless of amount

* One flood insurance claim payment and one Federal
flood disaster relief payment (including loans and
grants), each for separate losses and each more
than $1,000.

Notes:

e Count multiple losses at the same location within ten days of each
other as one loss and add the payment amounts together.

* Only count Federal flood disaster relief payments (including loans and
grants) if the building sustained flood damage.
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3. FIRM Revision Date versus Policy Effective Date

Properties newly mapped into the SFHA after April 1, 2015, are eligible for the
Newly Mapped rating procedure if the policy effective date is either:

Within 12 months of the effective FIRM revision date; or

Within 45 days of initial lender notification if the notification occurred
within 24 months of the effective FIRM revision date. Note: The insurer
must retain a copy of the lender notification in the underwriting file.

In these cases, use the Newly Mapped multiplier located in Appendix J: Rate
Tables based on the map effective date and the policy effective date for the
new business transaction.

C. Ineligibility

The following are ineligible for the Newly Mapped rating procedure:

Properties mapped into the SFHA by the initial FIRM for a community
entering the Regular Program.

Properties whose first policy effective date is more than 12 months
after the effective date of the FIRM that revised or changed the zone
from a B, C, or X zone to an SFHA zone, or in the case of a D, A99,
or AR zone, to a different SFHA zone unless following the lender
notification guidance provided above.

Buildings and/or contents in Emergency Program communities.
Multi-unit residential condominium buildings eligible under the RCBAP.

Any building on leased federal property determined by the Administrator
to be located on the river facing side of any dike, levee, or other riverine
flood-control structure, or seaward of any seawall or other coastal
flood-control structure.

Lapsed policies, which may not reinstate by means of a new
Preferred Risk Policy and Newly Mapped Application under the
following conditions:

- The insured reinstates coverage on a building for an expired or
canceled SFIP.

- One or more of the named insureds on the new policy was either a
named insured on the expired or canceled policy or had an ownership
interest in the building at the time the policy expired or the insured
canceled the policy.

- The insurer reinstates a policy issued using the Newly Mapped
procedure with premium received:

> More than 90 days after prior policy expiration or cancellation
where the named insured has maintained continuous coverage on
the property from April 1, 2016, to the prior policy expiration or
cancellation date; or

> More than 30 days after the prior policy expiration or cancellation
date, where the named insured has not maintained continuous
coverage on the property from April 1, 2016, to the prior policy
expiration or cancellation date; and
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e The policy expiration or cancellation was for a reason other than:

- The insured was no longer legally required to obtain and maintain
flood insurance; or

- The insured property was in a community suspended from the NFIP
and the insurer issued the policy within 180 days of the community’s
reinstatement in the NFIP.

D. Renewal

The property must continue to meet the eligibility requirements at each
renewal to maintain a policy rated under the Newly Mapped procedure.

A policy issued using the Newly Mapped procedure may not renew under the
Newly Mapped procedure if during a policy term the property no longer meets
the loss history requirement. The policy must renew as a standard-rated policy.

The insurer should not renew the policy issued using the Newly Mapped
procedure and should rewrite the policy to a PRP if during a policy term the
property is mapped from an SFHA to a B, C, X, D, A99, or AR flood zone.

1. Renewal Payment
See Table 29 for renewal payment requirements.
Table 29. Renewal Payments

Eligible for Newly
Mapped Procedure

Premium Receipt Date

Apply Waiting Period

Within 30 days of the expiration date Yes No

* Yes, for the first
SRS Yes, the standard

Greater than 30 days but less than occurrence. o .

90 days following the expiration date * No, for a subsequent 30'dayavg?)ﬁg‘§ period
occurrence. ’

90 or more days following the No N/A

expiration date

2. Transition to Full-Risk Rates

The rates for a policy using the Newly Mapped procedure will incrementally
increase and may eventually be higher than a standard-rated policy (full-risk) at
the point of each renewal. To evaluate which rate is more favorable (i.e., policy
using the Newly Mapped procedure versus standard-rated policy), insureds can
provide the insurer with an EC. The insurer uses the EC to determine when it is
beneficial to convert a Newly Mapped rated policy to a standard-rated policy.
The insurer may use the current map or a grandfathered zone and/or Base
Flood Elevation to determine the full-risk rate for a standard-rated policy.

E. Policy Conversions

There are two types of policy conversions involving a Newly Mapped
rated policy:

e Conversion of a standard-rated policy to a Newly Mapped rated policy
due to misrating.

e Conversion of a Newly Mapped rated policy to a standard-rated policy.
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1. Standard-Rated Policy To Newly Mapped Due To Misrating

To convert a standard-rated policy to a Newly Mapped rated policy:

* The insurer must receive the request to endorse or cancel/rewrite the
policy during the current policy term.

* The building meets all other Newly Mapped rated requirements.

* To cancel/rewrite, there can be no pending or paid claim on the policy
term canceled.

* The insurer may refund premium for up to 5 years from the date of
the map revision for a standard-rated policy in a B, C, X, D, AR or
A99 zone later determined to be eligible for the Newly Mapped rating
procedure. Use the multiplier from the map revision date to determine
the amount due.

The coverage limits on the converted Newly Mapped rated policy are:

e Equal to either the building and/or contents limits issued under the
standard-rated policy; or

* The next higher limit if there is no option equal to the standard-rated
policy building and/or contents limit.

Refer to the How to Cancel section of the manual for the appropriate
cancellation/rewrite reason code.

2. Newly Mapped Rated Policy to a Standard-rated Policy

A Newly Mapped rated policy must convert to a standard-rated policy if the
property no longer meets the eligibility requirements on the effective date
of the policy.

a. Underwriting Information

* The insurer must obtain all of the necessary underwriting information
from the agent to issue a standard-rated policy.

* The insurer will notify the insured/agent they have 60 days to obtain
any missing information and provide it to the insurer.

* The insurer must send a bill to the payor for the standard-rated policy
premium due once the insurer has the information necessary to
compute the premium.

b. Premium Due

¢ The payor has 30 days from the date the insurer sends the bill to pay
the additional premium due.

* The premium due is calculated using the same coverage amounts as
shown on the Newly Mapped rated policy from the beginning of the
policy term.

* The insured has the option to reduce or delete coverage to reduce the
additional premium due amount.

* Any addition or increase in coverage from the canceled Newly Mapped
rated policy to the rewritten standard-rated policy requires a 30-day
waiting period.
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F. Coverage Limitations

The following limitations apply to policies written using the Newly
Mapped rating procedure:

* Basement coverage limitations as described in Appendix A: Policy.

¢ [ndividual condominium units located in non-residential condominium

buildings are not eligible for building coverage.

Elevated building
coverage limitations

do not apply to a policy
issued under the Newly
Mapped procedure.

e Condominium units insured under the Dwelling or General Property form

are ineligible for Increased Cost of Compliance (ICC) coverage.

G. Condominium Newly Mapped Rating Eligibility

The insurer should use these tables for properties newly mapped into SFHA

flood zones, excluding AR and A99 on or after October 1, 2016.

1. Residential Single Unit Building or Townhouse/Rowhouse Type
Building - Separate Entrance for Each Unit

Table 30. Single-Family Unit Residential Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped
Unit Owner Single family Yes Yes
Association (Association . .
Owned Single Unit) Single family Yes Yes
Association (Entire N/A N/A No

Building)

Rate Table Policy/Form
1-4 Family .
residential Dwelling
1-4 Family q
residential Buclliie
N/A N/A

2. Multi-Unit Residential Building — 2 To 4 Units per Building
Table 31. Multi-Unit Residential Building — 2 to 4 Units per Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped

Unit Owner 2-4 Yes Yes
Association (Association
Owned Single Unit) 2= VES VES
Association (Entire
Building) N/A N/A No
Owner of Non- Non-
Residential Contents residential Yes (Building

business, coverage not Yes

Other Non- available)

residential

contents-only

Rate Table Policy/Form
1-4 Family .

,,,,, residential  PWeINe
1-4 Family .
residential el

N/A N/A

”””” Non-
residential
business, General
Other Non- Property
residential
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3. Multi-Unit Residential Building - 5 or More Units per Building
Table 32. Multi-Unit Residential Building — 5 or More Units per Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped Rate Table Policy Form
. Other Other .
Unit Owner residential ves ves residential Dwelling
Association
(Association Owned cher_ Yes Yes C_)ther_ Dwelling
. - residential residential
Single Unit)
Association (Entire
Building) N/A N/A No N/A N/A
oy res'i\(ljoer;tial
residential Yes (Building ;
Owner of Non- X business, General
Residential Contents business, coverage not ves Other Non- Property
Other Non- available) residential
residential

contents-only

4. Non-Residential Business, Other Non-Residential Building
Table 33. Non-Residential Business, Other Non-Residential Building

Building Condo Unit Newly
Purchaser of Policy Occupancy Indicator Mapped Rate Table Policy Form
Non- Non-residential
owner of Non- residential Yes (Building business, General
Residential Contents business, coverage not Yes Other Non- Property
Other Non- available) residential
residential contents-only
. . Yes (Building . .
Owner of Residential . . Residential .
. Single family coavve;ﬁagslen)ot Yes contents-only Dwelling
N Non-residential
on- .
- . residential business,
Association (Entire buSIness N/A Yes Other Non- General
Building) Other Nor;- residential Property
residential building and
contents

1. When there is a mix of residential and non-residential usage within a single building, refer to the
Before You Start section of this manual
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5. Newly Mapped Rated Premium Calculation

Follow the steps outlined in Table 34 to calculate the premium for Newly
Mapped rated policies. The total amount due equals the total premium plus

applicable fees and surcharges.

Table 34. Calculate Premium for a Newly Mapped Rated Policy

STEP
1

Refer to the Multiplier tables in Appendix J: Rate Tables.

Community Master File or insurer to determine if community is on

ACTION

Identify the base
premium

Add Increased
Cost of
Compliance (ICC)
premium

Apply Reserve
Fund Assessment

Add Probation
Surcharge

Add HFIAA

Surcharge

Add Federal
Policy Fee

Newly Mapped premium table corresponding to the building

REFERENCE

occupancy type and description.

Apply a Multiplier based on the map revision and policy effective

date for Newly Mapped rated policies.

Residential Building Coverage

$1 to $230,000: $5.00

$230,001 to $500,000: $4.00

Non-Residential Business and Other Non-Residential Building

Coverage

$1 to $480,000: $5.00

$480,001 to $500,000: $4.00

Do not apply ICC premium to contents-only policies or to policies
for individual condominium units in a multi-unit building.

probation.

Add a $50 Probation Surcharge if community is on NFIP probation.

Policies covering single-family primary residences, individual
residential condominium units, or contents-only for apartments
used as a primary residence by the named insured, have a $25

HFIAA Surcharge.

All other policies have a $250 HFIAA Surcharge.

Add the $50 Federal Policy Fee to the Total Premium.
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IV. Condominiums

A. Insuring Condominiums

There are four ways to insure condominiums, and each method has its own
eligibility requirement. The methods below illustrate the differing insurance
scenarios:

Residential Condominium Association Coverage on Building and
Contents

- Use the Residential Condominium Building Association Policy (RCBAP)
to insure a residential condominium building and the contents owned
by a condominium association.

Residential Condominium Unit Owners Coverage on Building and
Contents

- Use the Dwelling Form to insure an individual condominium unit and
contents. The owner must be the named insured.

Non-Residential Condominium Coverage on Building and Contents

- Use the General Property Form to insure a non-residential
condominium building and commonly owned contents.

Non-Residential Condominium Unit Owner Coverage on Contents only

- Use the Dwelling Form to insure residential condominium unit owner’s
contents in non-residential condominium buildings.

- Use the General Property Form to insure non-residential condominium
unit owner’s contents in non-residential buildings.

B. Residential Condominium — Association Coverage

Use the RCBAP to insure a residential condominium building and contents
when owned by a condominium association.

The NFIP defines a condominium association as an entity where membership
is a required condition of unit ownership and unit owners are responsible for
the maintenance and operation of:

Common elements owned in undivided shares by unit owners.

e Other real property in which the unit owners have use rights.
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Table 35. Residential Condominium Association Coverage Under the RCBAP

POLICY FORM RESIDENTIAL CONDOMINIUM BUILDING ASSOCIATION POLICY

Maximum Coverage
Limits

Eligible Insureds

Building Eligibility

Property Insured

Special
Underwriting
Requirements

Building: The lesser of the following:
* Building’s replacement cost; or
e Total number of units x $250,000.

Contents: Actual cash value (ACV) of commonly owned contents to a
maximum of $100,000 per building.

* Insured must be a residential condominium association.

¢ |f the named insured is other than a condominium association, the
insurer must have legal documentation confirming the entity is a
condominium association. Acceptable examples of condominium
association documentation include:

- A copy of the condominium association by-laws; or

- A statement signed by an officer or representative of the condominium
association confirming the building is in a condominium form of
ownership.

* Insured may be a building owner in a Homeowners Association (HOA)
having a condominium form of ownership. The HOA by-laws require
purchase of flood insurance building coverage for its members.

* Cooperative ownership buildings.
* Non-condominium homeowners associations.

* Community must be in Regular Program.
* Building must have one or more residential units.
* At least 75% of floor area must be residential.

* Residential condominium buildings used as a hotel or motel, or rented
either short or long-term.

* Homeowners Association having a condominium form of ownership.

e Timeshare buildings having a condominium form of ownership.

Note: Residential condominium association buildings in an Emergency

Program community are only eligible for coverage under the General

Property Form. Maximum limits of $500,000 building and $100,000

contents apply to each building.

e Condominium building.

¢ Individually owned units within the building.

* Improvements within unit.

¢ Additions and extensions attached or connected to the insured building.
¢ Fixtures, machinery, and equipment within building.

* Contents owned by the association.

Note: The NFIP requires a separate policy for each building owned by
a condominium association. Coverage applies to the single building
described in the property location of the Flood Insurance Application
and Declarations.

* The insurer must provide the Replacement Cost Value (RCV) of
the building in the Application, including the cost of the building’s
foundation.

* The insurer must provide evidence of the RCV of the building. Insurers
may use a recent property valuation report stating the value of the
building and its foundation on a RCV basis to meet this requirement.

* The insurer must update the RCV information at least every 3 years. See
sample letter at the end of this section.
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Table 35. Residential Condominium Association Coverage Under the RCBAP continued

POLICY FORM RESIDENTIAL CONDOMINIUM BUILDING ASSOCIATION POLICY

* The unit owner may purchase a Dwelling Form policy with building
coverage in a condominium building insured under the RCBAP. However,
the NFIP will not pay more than $250,000 for combined coverage for a
single unit under the Dwelling Form policy and the RCBAP. Insureds may
not claim the same damaged items on more than one NFIP policy.

Other
Considerations

Replacement Cost
Coverage

Condo Table 7 in the Condominium section of Appendix J: Rate Tables
shows the available optional deductibles and deductible factors.

* The RCBAP coinsurance penalty applies to building coverage only.

To receive full replacement cost, the insured must have purchased
insurance in an amount equal to 80% of the full replacement cost of
the building at the time of loss or the maximum amount of insurance

Coinsurance
Penalty

If an insurer discovers that a building is not eligible for the RCBAP, the
insurer must void the policy and rewrite it using the correct form.

The provisions of the correct Standard Flood Insurance Policy (SFIP)

Building Becomes
Ineligible

Owner Becomes
Ineligible

Assessment
Coverage

Federal Policy Fee

* Yes, for the building only, subject to policy provisions.

* Replacement Cost Value (RCV) is the cost to replace property with
the same type of material and construction without deduction for

depreciation.

available for that building under the NFIP, whichever is less.

The coinsurance penalty calculation is:

Insurance Carried
Insurance Required

form apply.

The insurer must reform the coverage limits according to the provisions
of the correct SFIP form.

X Amount of Loss = Limit of Recovery

Coverage cannot exceed the limits issued on the incorrectly

issued RCBAP.

In the event of a loss, if a building is ineligible for a RCBAP, the insurer
must rewrite the policy using the correct form for up to the maximum
amount of building coverage allowed for the type of building insured.
Coverage may not exceed the coverage purchased under the RCBAP.

If, during a policy term, the risk fails to meet the eligibility requirements
due to a change in the form of ownership, it becomes ineligible for
coverage under the RCBAP.

* The insurer must cancel and rewrite the policy using the correct

SFIP form.

The effective date of the cancellation is the date that the form of

ownership changed.

$2,000 per policy
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C. Residential Condominium — Unit Owners Coverage

Use the Dwelling form to insure an individual condominium unit and its
contents. The owner must be the named insured.

Table 36. Residential Condominium Unit Owners Coverage Under
the Dwelling Form

POLICY FORM DWELLING FORM

Maximum Coverage Emergency Program

Limits * Building $35,000
* Contents $10,000
Regular Program

* Building $250,000
e Contents $100,000

Insured ¢ Unit owner;

¢ Association in the name of the unit owner and the association as their
interests may appear;

* Association for an individual unit owned by the association; or
* Non-residential unit owner for contents-only coverage.

Property Insured * Building elements.
¢ Individually-owned contents.

Other Considerations * NFIP considers a residential condominium unit in a high-rise or
low-rise building, including a townhouse or rowhouse, as a
single-family residence.

¢ Unit may purchase a Dwelling Form policy with building coverage in a
condominium building insured under the RCBAP. However, the NFIP will
not pay more than $250,000 for combined coverage for a single unit
under the Dwelling Form policy and the RCBAP. Insureds may not claim
the same damaged items on more than one NFIP policy.

* In the event of a loss, owners may apply up to 10% of the stated
contents coverage amount for betterments and improvements. The
10% is not an additional limit of insurance.

Replacement Cost Yes, subject to policy provisions
IcCCoverage  No
Assessment T
Coverage
Federal Policy Fee ~ $50

D. Non-Residential Condominium — Association Coverage

Use the General Property Form to insure a non-residential condominium
building and the commonly owned contents.
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Table 37. Non-Residential Condominium Association Coverage

POLICY FORM GENERAL PROPERTY FORM

Maximum Coverage Emergency Program

Limits * Non-residential
* Building $100,000
* Contents $100,000
Regular Program
* Building $500,000
* Contents $500,000
Insured Entity Non-residential condominium association.
Property Insured The property insured includes:
e Condominium building.
¢ Individually owned units within the building.
* Improvements within unit.
¢ Additions and extensions attached or connected to the insured building.
¢ Fixtures, machinery, and equipment within building.
* Contents owned by the association.
* Non-residential common building elements and the contents.
Note: The NFIP requires a separate policy for each building owned by
a condominium association. Coverage applies to the single building
described in the property location of the Flood Insurance Application and
the Declarations.
Eligible C - S .
Condominiums ondormmum bwldmg in a'ReggIar Program community where less than
Types 75% of its floor area is residential use.

ICC Coverage Yes
Assessment No
Coverage

Federal Policy Fee $50

E. Non-Residential Condominium - Unit Owners Coverage

e Use the Dwelling Form to insure residential condominium unit owner’s
contents in non-residential condominium buildings. Condominium
unit owners in a non-residential condominium may not purchase
building coverage.

e Use the General Property Form to insure non-residential condominium
unit owner’s contents in non-residential buildings.
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Table 38. Non-Residential Condominium Unit Owners Coverage

POLICY FORM GENERAL PROPERTY FORM OR DWELLING FORM

Maximum Emergency Program
Coverage Limits * Contents $100,000
Regular Program
* Contents $500,000

Insured Parties ¢ Unit owner
* Tenant

Definition The NFIP considers a residential condominium unit in a high-rise or
low-rise building, including a townhouse or rowhouse, as a single-family
residence.

Property Insured Contents of non-residential condominium units.

Other In the event of a loss, owners may apply up to 10% of the stated contents
Considerations coverage amount for betterments and improvements The 10% is not an
additional limit of insurance.

ICC Coverage No
Assessment No
Coverage

Federal Policy Fee  $50

1. High-Rise versus Low-Rise Condominiums

Residential condominium buildings are grouped into 2 different types, low-
rise and high-rise, because of the difference in the exposures to the risk that
typically exists.

¢ High-rise buildings have five or more units and at least three floors
excluding an enclosure even if it is the lowest floor for rating.

* Low-rise buildings have fewer than five units regardless of the number
of floors, or five or more units with fewer than three floors, including
the basement.

- A townhouse/rowhouse is a multi-floor unit divided from similar
units by solid, vertical, load-bearing walls, having no openings in the
walls between units and with no horizontal divisions between any of
the units.

- Townhouse/rowhouse buildings are always low-rise buildings for
rating purposes. The number of floors or units does not change the
low-rise designation.

2. Basic Limits of Insurance for RCBAP

Maximum amount of insurance allowed under the RCBAP is $250,000 x the
number of units. Table 39 shows basic limits of insurance.
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Table 39. Basic Limits of Insurance for RCBAP

BUILDING TYPE BASIC LIMIT OF INSURANCE

High-Rise $175,000

Low-Rise $60,000 x Number of Units

3. Condominium Eligibility for Pre-FIRM Subsidized or Newly Mapped Rating

If a policy on a Pre-FIRM building eligible for Pre-FIRM subsidized rates lapses, the
building is no longer eligible for this subsidy under the following conditions:

* The insured wants to reinstate expired or canceled coverage on a
previously covered building;

* One or more of the named insureds on the new policy was either a named
insured on the expired or canceled policy or had an ownership interest in
the building at the time of cancellation or expiration;

* The insured reinstated coverage with premium received on or after
April 1, 2016:

- The insurer receives the renewal payment more than 30 days after
expiration but within the 90-day date of the policy expiration. The insurer
reinstates coverage with a 30-day waiting period upon receipt of the
renewal payment. The policy remains eligible to renew using Pre-FIRM
subsidized rates or the Newly Mapped rating procedure for only the
first instance.

- The insurer receives the renewal payment more than 90 days following
the expiration date. The insurer must require a new application with the
full annual premium and apply the 30-day waiting period; or

* The policy expiration or cancellation was for a reason other than:

- The insured’s lender no longer required the insured to obtain and
maintain flood insurance.

- The property was in a community suspended from the NFIP and
the insured reinstated the policy within 180 days of community’s
reinstatement as a participating NFIP community.

Refer to the guidance in Table 40 to determine if the building is ineligible to use
Pre-FIRM Subsidized Rates.

Table 40. Pre-FIRM Subsidized Rates Ineligibility Determination

Was there a Prior Did the Prior Was the
NFIP Policy for Did a Lender NFIP Policy Was the Lapse Community
this Property in require the Lapse While the result of Reinstated

the Insured s Prior NIFP Required bya a Community within the Last
Name? Policy? Lender? Suspension? 180 days?

Eligible for
Pre FIRM
Subsidized
Rates?
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4. Condominium Pre-FIRM Rate Table Hierarchy

Use Table 41 to determine which Pre-FIRM rate table to use.

Table 41. Pre-FIRM Rate Table Hierarchy

Pre FIRM High Rise Low Rise
Substantially Table For Table For
Pre FIRM Pre FIRM SRL  Improved Rating Rating

5. RCBAP Federal Policy Fee Table
The Federal Policy Fees for the RCBAP are shown in Table 42.

Table 42. RCBAP Federal Policy Fee Table

Number of Units Federal Policy Fee

1 unit $50 per policy
””””””” 2.4units  $150 perpolicy
”””””” 510units  $400perpolicy |
”””””” 11-20units ~ $800perpolicy
""""" 21ormoreunits  $2,000 per policy

6. RCBAP Premium Calculation

Follow the steps outlined in Table 43 to calculate the premium. Refer to Table
39 for the basic limits. Please note, the number of units impacts the Federal
Policy Fee and HFIAA surcharge.

Table 43. Calculate Premium for an RCBAP

STEP ACTION REFERENCE

. Separate rate tables and different basic coverage limits for Low-
1 |dentify the rate rise and High-Rise condominium buildings.

2 Apply the
deductible factor

Add Increased
Cost of
Compliance (ICC)
premium

. CRS Eligible Communities table for participating communities and
Apply Community  cRS discounts.
4 Rating System . o ) - .
(CRS) discount Buildings built in compliance and Pre-FIRM buildings in these

communities receive the CRS discount.

5 Apply Reserve
Fund Assessment
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Table 43. Calculate Premium for an RCBAP continued

STEP ACTION REFERENCE
. Community Master File or insurer to determine if community is on
Add Probation bati
6 probation.
Surcharge . . . .
Add a $50 Probation Surcharge if community is on NFIP probation.
Add HFIAA . -
7 Surcharge The surcharge is $250 for these policies.
Add Federal .
8 Policy Fee Federal Policy Fee table for RCBAP.

F. General Concepts
1. Duplicate Policies

Multiple policies with building coverage may not insure a single building with
one exception. The insurer may issue a Dwelling Form policy to a unit owner
insuring a condominium unit with building coverage in a condominium building
also covered by an RCBAP. However, combined coverage between the Dwelling
Form policy and the RCBAP may not exceed $250,000. Insureds may not claim
damaged items under more than one policy. NFIP will only pay for damaged
items under one policy.

2. Tentative Rates and Scheduled Buildings

Tentative Rates may be applied to rate the RCBAP. For additional guidance on
tentative rates, refer to the Tentative Rates subsection within this section of
the manual.

The Scheduled Building Policy is not available for the RCBAP.

3. Assessments

The RCBAP and General Property Forms do not provide assessment coverage.
Assessment coverage is only available under the Dwelling Form.

e The insured cannot use the assessment coverage under the Dwelling
Form to meet the 80% coinsurance provision of the RCBAP.

¢ The assessment coverage under the Dwelling form does not apply to
ICC coverage or to buildings subject to continuous flooding from closed
basin lakes.

Application of assessment coverage after a loss is shown in Table 44.

Table 44. Assessment Coverage After a Loss

Condition at
Time of Loss Assessment Coverage Under the Dwelling Form
No RCBAP The unit owner has purchased building coverage.

* Responds to a loss assessment against the unit owner for damages
to common areas, up to the building limit under the Dwelling Form.

* |f there is also damage to the building elements of the unit:
- Coverage combination cannot exceed the maximum coverage limits
available for a single-family dwelling.

- Settlement of the unit building damages applies first and then the
loss assessment.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL 354



3. How To Write

Table 44. Assessment Coverage After a Loss continued

Condition at
Time of Loss Assessment Coverage Under the Dwelling Form

RCBAP Insured The unit owner has purchased building coverage:

to at Least 80% * The loss assessment coverage under the Dwelling Form will pay

;f "I'e Buildi:gc t that part of a loss that exceeds 80% of the association’s building
D s e replacement cost.

* The loss assessment coverage under the Dwelling Form will not
cover the association’s policy deductible purchased by the
condominium association.

* The RCBAP is primary and the Dwelling Form is considered excess
after exhausting the RCBAP limits.

* Coverage combination cannot exceed the maximum coverage limits
available for a single-family dwelling.

RCBAP Insured The unit owner has purchased building coverage:
to Less Than 80%
of the Building

Replacement Cost

* The RCBAP is primary and the Dwelling Form is considered excess
after exhausting the RCBAP limits.

* The Dwelling Form will respond to a loss assessment resulting from
the coinsurance penalty under the RCBAP even if the loss did not
meet the RCBAP limits.

4. Table 2A. Condominium Rating Chart

Below are tables that provide information regarding rating a condominium.

a. Low-Rise Residential Condominiums

Table 45. Single-Unit Building or Townhouse/Rowhouse Type —
Building with Separate Entrance for Each Unit

Purchaser of Building Building Contents Type of Rating

Policy Occupancy? Indicator* Indicator? Coverage Classification Policy Form?®
Unit owner Single family Single unit  Household RC* Single family Dwelling
Association

(association-

owned single Single family Single unit Household RC* Single family Dwelling
unit only)

Determined by the
Association number of units, RCBAP low-
(entire i.e., Single family, Low-rise Household RC rise RCBAP
building) 2-4 family, other

residential

1. When there is a mixture of residential and non-residential usage within a single building, refer to
the Condominium Association Coverage tables in this section of this manual.

2. In determining the contents location, refer to Tables 17 and 18 in this section of the manual.

3. RCBAP must be used to insure residential condominium buildings owned by the association that
are in a Regular Program community and in which at least 75% of the total floor area within the
building is residential. Use the General Property Form if ineligible for the RCBAP.

4. Replacement Cost if the RC eligibility requirements are met (building only).
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Table 46. Single-Unit Building or Townhouse/Rowhouse Type —
Building with Separate Entrance for Each Unit

Contents
Indicator?

Purchaser of Building

Occupancy*

Building
Indicator*

Type of
Coverage

Rating
Classification

Policy

Policy Form?

Unit Owner

Single unit

Household

Single family
for building;
2—-4 family for
contents

Dwelling

Association
(Association-
Owned Single
Unit Only)

Single family
for building;
2—4 family for
contents

Association
(Entire
Building)

2-4

Low-rise

Household

RC

RCBAP low-rise

RCBAP

Owner of Non-
Residential
Contents

Non-
residential

Single unit
(Building
coverage

not
available)

Other than
household

Non-residential

General
Property

Table 47. Multi-Unit Building — 5 or More Units Per Building,
Fewer Than 3 Floors

Purchaser of
Policy

Building
Occupancy*

Building
Indicator*

Contents
Indicator?

Type of
Coverage

Rating
Classification

Policy Form?

Unit Owner

Other
residential

Single unit

Household

Single family for
building; other
residential for

contents

Dwelling

Association
(Association-
Owned Single
Unit Only)

Other
residential

Single family for
building; other
residential for

contents

Association
(Entire
Building)

Other
residential

Owner of Non-
Residential
Contents

Non-
residential

Single unit
(Building
coverage not
available)

Other than
household

Non-residential

General
Property

1. When there is a mixture of residential and non-residential usage within a single building, refer to
the Condominium Association Coverage tables in this section of this manual.

2. In determining the contents location, refer to Tables 17 and 18 in this section of the manual.

3. RCBAP must be used to insure residential condominium buildings owned by the association that
are in a Regular Program community and in which at least 75% of the total floor area within the
building is residential. Use the General Property Form if ineligible for the RCBAP.

4. Replacement Cost if the RC eligibility requirements are met (building only).

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

3+ 56



3. How To Write

b. High-rise Residential Condominiums

Table 48. Multi-Unit Building — 5 or More Units Per Building, 3 or

Purchaser of

Policy

Unit Owner

Single unit

Association
(Association-
Owned Single
Unit Only)

High-rise

Association
(Entire Building)

More Floors*

Building
Occupancy?

Other
residential

Other
residential

Other
residential

Building
Indicator?

Single unit

Contents
Indicator®

Household

Household

Type of
Coverage

RC®

Rating
Classification

Single family
for building;
other
residential for
contents

Single family
for building;
other
residential for
contents

RCBAP High-
rise

Dwelling

Table 49. Non-Residential Condominiums

Purchaser of

Policy

Owner of Non-
Residential
Contents

Owner of
Residential
Contents

Owner of
Residential
Contents

Association

Building
Occupancy?

Non-
residential

Single family
(Ina2-4
unit building)

Other
residential
(In a 5-or-
more-unit
building)

Non-
residential

Building
Indicator?

Single unit
(Building
coverage

not
available)

Single unit
(Building
coverage

not
available)

Single unit
(Building
coverage

not
available)

Low-rise or
high-rise

Contents
Indicator®

Other than
household

Other than
household

Type of
Coverage

Rating
Classification

Non-
residential

Non-
residential

Policy
Form*

General
Property

General
property

1. Enclosure/crawlspace, even if it is the lowest floor for rating, cannot be counted as a floor for the

purpose of classifying the building as a high-rise.

2. When there is a mixture of residential and non-residential usage within a single building, refer to
the Condominium Association Coverage tables in this section.

3. In determining the contents location, refer to Tables 17 and 18 in this section of the manual.

4. RCBAP must be used to insure residential condominium buildings owned by the association that
are in a Regular Program community and in which at least 75% of the total floor area within the
building is residential. Use the General Property Form if ineligible under RCBAP.

5. Replacement Cost if the RC eligibility requirements are met (building only).
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G. Sample Replacement Cost Value Letter

Every 3 years the insurer must update the replacement cost value (RCV).
Below is a sample letter the insurer may use to obtain the RCV for an
insured building.

IMPORTANT FLOOD INSURANCE POLICY INFORMATION

Agent’'s Name:
Agent’s Address:
Re: Insured’s Name:
Property Address:
Policy Number:

Dear Agent:

This letter is to inform you that the Replacement Cost Value (RCV) on file for the building
referenced above, insured under the Residential Condominium Building Association Policy
(RCBAP), must now be updated. The National Flood Insurance Program (NFIP) requires that
the RCV be evaluated every 3 years; it has been at least 3 years since the RCV for the
building has been updated.

The RCV as currently listed on the above-referenced policy is <INSERT CURRENT RCV>. The
amount of building coverage on the policy is <INSERT CURRENT BUILDING COVERAGE>.

If the RCV indicated above needs to be revised, you must provide new documentation
showing the revised RCV. Acceptable documentation of the building’s RCV is a recent
property valuation report that states the building’s value, including the foundation, on an RCV
basis.

If the RCV has not changed, you must provide either new RCV documentation or a statement
signed by an officer or a representative of the Condominium Association confirming that the
RCV is still valid.

Please be aware that to the extent that the amount of building coverage on the policy is not
in an amount equal to the lesser of 80 percent or more of the full replacement cost of the
building at the time of a loss or the maximum amount of insurance available under the NFIP,
the Condominium Association may not be fully reimbursed for the loss.

If you have any questions about the information in this letter, please contact < INSERT
CONTACT NAME AND TELEPHONE NUMBER>.

cc: Insured, Lender
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V. Submit-for-Rate

Due to their unique underwriting characteristics and high flood risk, some risks
require submission to the insurer for rating purposes. This category includes
high-risk properties with no published rates in the Flood Insurance Manual, as
well as certain high-risk properties with published rates. Footnotes in the rate
tables identify the risks in the Submit-for-Rate category.

A. Documentation

Insurers must receive the following documentation for Submit-for-Rates:

¢ Submit-for-Rate Worksheet.

e NFIP Flood Insurance Application.

¢ Elevation Certificate form.

* Non-Residential Floodproofing Certificate, if applicable.

¢ [f the building is Post-FIRM and has its lowest floor elevation below the
BFE, a copy of the variance issued by the local community stating that
it granted permission to construct the building. If the community did not
grant a variance, a statement to that effect signed by the applicant or
the applicant’s representative is required.

* Recent photographs of the building (front and back), or a blueprint
(layout of the building) if the building is in the course of construction.

* The square footage of any enclosures (including elevators) or
crawlspaces below the elevated floor, the use of the enclosure/
crawlspace, a list of machinery and equipment in the enclosure/
crawlspace, and the approximate value of each.

e If the area below the elevated floor is enclosed using masonry walls
and these walls are represented on the application as being breakaway
walls in V Zones, or if the walls appear to be masonry in photographs,
a signed letter from a local building official, an engineer, or an architect
verifying that the walls are indeed breakaway walls.

e The number of elevators located below the lowest elevated floor of an
elevated building and below the BFE.

e A statement from the applicant or the applicant’s representative that
the enclosure was built at the time that the building was originally
constructed, or at a later date; must provide that date.

e If the building has a basement, a list of machinery and equipment
located in the basement and the approximate value of each.

* For elevated buildings, an Elevated Building Determination Form signed
by the insured.

* For all Post-1981 V-Zone, non-elevated buildings provide the
foundation/structural plans. If the foundation/structural plans are not
available, the applicant or agent may provide a written statement to
that effect.
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B. Additional Guidance

For additional guidance, refer to the NFIP Specific Rating Guidelines manual. If
FEMA has not published rates, the insurer must submit all documentation to
the NFIP Bureau’s Underwriting Department to obtain a rate.

If the insurer cannot determine the rate, do not submit premium on these risks
until FEMA has determined the appropriate rate.

Submit-for-Rate quotations, excluding the ICC Premium, Federal Policy Fee,
Reserve Fund Assessment, HFIAA Surcharge, and Probation Surcharge, if
applicable, are valid for 90 days. After 90 days, the agent must resubmit the
Flood Insurance Application and supporting documentation to rate the policy.
Please note: The rates may change based on the policy effective date.

C. Effective Date

* Follow the effective date guidance provided in the Before You Start
section of the manual.

VI. Provisional Rating

A. General Information

Provisional rates apply to newly insured risks, enabling coverage placement
without the required Elevation Certificate (EC).

¢ The insurer should receive the EC and apply full-risk rates
within 60 days of the policy effective date.

* Provisionally-rated policies are valid for 1 year. However, the
insurer must apply full-risk rates prior to any claim payment in
the event of a loss.

e Use the effective date rules in the Before You Start section of
this manual.

* Provisionally-rated policies cannot be rewritten or renewed.

* The insured may purchase only one provisionally-rated policy
per property.

B. Eligibility Requirements
The newly insured risk must meet all of the following criteria:
® Must be Post-FIRM.
* Must be a 1- to 4-family residential building, excluding mobile homes.

* Must be a property located in Zones AE, A1-A30, AO, AH or A where
the community provides Base Flood Elevations.

C. Reformation

A provisionally-rated policy has limited reformation rights. The reformation
rights depend upon the submission of a valid Elevation Certificate,
photographs, and additional premium (if required).
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1. Receipt of Required Elements within 60 Days of the Policy Effective
Date

If the insurer receives the required elements within 60 days of the policy
effective date and additional premium is due, the insurer must send an
underpayment letter. If the insurer receives the additional premium within
30 days of the underpayment letter, the insurer must restore the originally
requested limits without a 30-day waiting period. The increased coverage
will apply to a loss that occurs before the insurer receives the EC and
additional premium.

2. Receipt of Required Elements More Than 60 Days from the Policy
Effective Date

Before a loss, there are two options if additional premium is due after the
policy effective date:

® Submit the additional premium for the full policy term. The coverage
limits increase to the originally requested limits as of the beginning of
the policy term; or

e Submit pro-rata additional premium. The additional premium
increases the coverage limits with a 30-day waiting period. The
increased limits apply only to losses occurring after the 30-day
waiting period. Reduced coverage limits apply to losses occurring
within the 30-day waiting period.

3. Reformation after Receipt of Required Elements

* The insurer must determine full-risk rates before issuing payment
for a loss.

* The insurer will reduce the coverage to the amount that the received
premium purchases, if the cost of the full-risk-rated policy is more than
the cost of a provisionally-rated policy.

¢ A 30-day waiting period applies after the insurer receives the additional
premium if the insured wishes to increase coverage.

In all cases, coverage may not exceed the originally requested coverage limits
when the full-risk premium is less than the provisional premium.

D. Endorsements

The insurer may not endorse a provisionally-rated policy to increase coverage
until it reforms the policy using full-risk rates.

The agent should submit the following to reform a provisionally-rated policy to
a full-risk-rated policy:

* A general change request;

e Avalid EC;

* Photographs; and

e Additional premium due, if applicable.

E. Notification

The insurer must provide a notice to the insured, agent, and lender (if
applicable) explaining the nature of the coverage, the limited reformation
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rights, and the full-risk rating requirements. The sample notification letter at
the end of this section provides an example to follow.

F. Provisional Rating Documents

The agent must submit a Provisional Rating Questionnaire (shown in Appendix
J: Rate Tables) to the insurer in addition to the application for insurance. One
question included in the form asks if the building is located on fill and the four
questions below assist in determining if the building is located on fill. If the
answer to any of the questions is “yes”, the building is elevated on fill.

e Does the building’s construction rest on a mound of earth? Examples:
The land demonstrates significant slope down and away from the
building in the front and rear and/or the driveway exhibits significant
slope down and toward the street.

e |s the front door threshold at least 3 feet above the crown of the street?
e Do steps up from the street to the house provide at least a 3-foot rise?
e |s the lower floor of the house at least 2 feet above the floor
of the garage?
1. National Flood Insurance Program Provisional Rating Questionnaire

A copy of the Provisional Rating Questionnaire can be found in Appendix J:
Rate Tables.

2. Provisional Rating Example

A Provisional Rating example is shown at the beginning of the Rating examples
in this section.

3. Sample Notification

A sample notification letter for provisionally-rated policies is shown on
the next page.
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SAMPLE NOTICE TO ACCOMPANY PROVISIONALLY RATED POLICIES

At the request of you and your agent/producer, the enclosed Standard Flood Insurance Policy
has been issued using provisional rates because an Elevation Certificate was not available
at the time of application. An Elevation Certificate is necessary to determine a premium that
accurately reflects the flood risk (i.e., full-risk rates). By accepting this provisionally rated
policy, you agree to submit an Elevation Certificate and the required photographs within 60
days of your policy becoming effective. Failure to comply with this requirement may result in
lower coverage limits than those shown on the enclosed declarations page and may affect
other aspects of your coverage. This policy is issued for a 1-year term and cannot be renewed
using provisional rates.

It is likely that after you submit a valid Elevation Certificate, the resulting full-risk premium
will be determined to be lower than the provisional premium. In that case, you will receive a
refund of the difference for the policy term.

If the full-risk premium is determined to be higher, the following rules apply:

(1) If we receive from you a valid Elevation Certificate and the required photographs within
60 days of the policy effective date, the coverage limits on the declarations page will be
revised as of the policy effective date. If any additional premium is due because the full-
risk premium is more than the provisional premium, you will then have 30 days to pay the
additional premium for the entire term to restore the originally requested limits without a
waiting period. Those coverage limits will apply even to a loss occurring before we receive
the Elevation Certificate and additional premium. Full-risk rating will be completed before
the loss payment is made.

(2) If we receive from you a valid Elevation Certificate and any additional premium due as a
result of using full-risk rates more than 60 days after the policy effective date but before
a loss occurs, you have 2 options. You may submit the additional premium for the entire
policy term, in which case the coverage limits on the enclosed declarations page will be
in force from the effective date. Alternatively, you may submit the additional premium,
computed for the remainder of the policy term with a 30-day waiting period. In this latter
case, the originally requested coverage limits will only apply to any loss occurring after the
waiting period. Reduced coverage limits as described in number (3) below will apply to any
loss occurring within the waiting period.

(3) If neither (1) nor (2) above applies, full-risk rates must be determined before any loss
payment will be made. If the full-risk premium is more than the provisional premium, the
coverage limits will be less than those shown on the enclosed declarations page. In that
case, the loss payment will be subject to the reduced coverage limits, which will be the
coverage limits that the provisional premium would buy using the full-risk rates. If you
want to increase your reduced coverage limits, a 30-day waiting period will apply to the
additional coverage.

In all instances, if the full-risk premium is less than the provisional premium, the amount
of coverage may not exceed the amount originally requested.

If you have any questions, please contact your insurance agent/producer for assistance.
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VIl. Certifications

A. General Information

This section provides information about the NFIP Elevation Certificate (EC) and
NFIP Floodproofing Certificate.

B. Elevation Certificate

The EC provides elevation information required:

* To ensure compliance with community floodplain
management ordinances;

¢ To determine the proper insurance premium rate; and

e To support a request for a Letter of Map Amendment (LOMA) or
a Letter of Map Revision based on Fill (LOMR-F).

A sample Elevation Certificate can be found in Appendix B: Forms.

1. The NFIP Requires Elevation Certificates For SFHAs

For rating purposes, the NFIP requires an EC for buildings in the Special Flood
Hazard Area (SFHA):

® Post-FIRM buildings; and

* Full-risk elevation-rated Pre-FIRM buildings.

2. Optional Full-Risk Rating

e SFHA full-risk rates may be lower than SFHA Pre-FIRM rates for some
buildings. The decision to obtain an EC and request full-risk rating is at
the insured’s discretion.

The insured may choose to obtain an EC and request full-risk rating for:

* Pre-FIRM Buildings in an SFHA:

- The insurer may endorse the policy for only the current policy year if
the full-risk rating provides a lower premium.

- The policy continues with the Pre-FIRM subsidized premium rates, if
the full-risk rates are not favorable, until the full-risk rating provides a
lower premium.

* AR and AR Dual Zones:
- The EC is optional for both Pre- and Post-FIRM buildings.

C. Completing an Elevation Certificate (EC)

1. Required Certification

The NFIP requires a legally authorized land surveyor, engineer, or architect to
certify elevations in all SFHAs except for zones AO and A (without Base Flood
Elevations (BFEs)). The surveyor, engineer, or architect must sign and include
their identification number and/or seal in Section D.

A building official, a property owner, or an owner’s representative may provide
the EC for zones AO and A (without BFEs). The property owner or owner’s

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

“A Letter of Map
Revision based

on Fill is FEMA’s
modification of the
Special Flood Hazard
Area (SFHA) shown on
the Flood Insurance
Rate Map based on
the placement of fill
outside the existing
regulatory floodway.”
https://www.fema.gov/
letter-map-revision-
based-fill

3+ 64


https://www.fema.gov/letter-map-revision-based-fill
https://www.fema.gov/letter-map-revision-based-fill
https://www.fema.gov/letter-map-revision-based-fill

3. How To Write

representative must complete Section F when they prepare the EC for a
building in Zones AO or A (without BFESs).

2. Photographs

The NFIP will not accept an EC for rating purposes without photographs, except
for a building in the course of construction. The photograph requirements
apply to all policies rated with an EC.

* Photograph Requirements:

- A minimum of two clear/legible photographs that show the front and
back of the building.

- Photographs dated within 90 days of submitting the EC to the insurer
(not the certification date, if that date is earlier).

- Photographs must be at least 3"x3” and may be analog (film) or
digital. The NFIP prefers color photographs.

e Building in the course of construction:

- The NFIP waives the photograph requirement when the building is in
the course of construction.

- The NFIP requires a revised EC with photographs when the
construction is complete.

- The NFIP requires as-built building elevations when construction is
complete.

e Additional photograph requirements:

- Buildings with flood openings (flood vents) must have one or more m

photographs that clearly show the flood vent openings. The NFIP requires

~ Split or multi-level buildings must have at least two additional photographs when an

. . . hi
photographs showing both sides of the building. ﬁgfgtuz;g\elzz frlinr?rone

3. Other Elevation Information insurer to another.

Existing documentation containing elevation information (e.g., an older
Elevation Certification form, or surveyor letterhead) may transfer to Section
C of the EC.

* Only a local official authorized by law or ordinance to administer
the community’s floodplain management ordinance may complete
this transaction.

* The official must certify the information and provide a statement
documenting the transfer of information in Section G of the EC.

* NFIP requires the lowest adjacent grade and diagram number for all
new business if the elevation certification date is on or after
October 1, 1997.

* For zones AO and A (without BFESs), a building official, a property owner,
or an owner’s representative may provide the information in Sections A,
B and E on the EC.

¢ In Community Rating System (CRS) communities, building elevation
information may be available through the community.
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D. Troubleshooting

* Fields not applicable to the surveyed property should be marked as N/A
(not applicable).

e The insured or insured’s representative must return the EC to the
surveyor, engineer, architect or community official to provide missing
information and ensure that they complete the critical Section A of
the EC.

* The insurer should contact the surveyor, engineer, or architect
completing the form to provide missing data in any part of Section C.

* The building elevation information contained in Section C (Survey
Required) appears in feet, except in Puerto Rico, where it appears in
meters. Before calculating the elevation difference, convert all metric
elevation measurements to feet (Im = 3.28084 ft.).

e Section C2a. of the EC may remain blank if the surveyor, engineer,
or architect cannot gain access to the crawlspace to obtain the
elevation of the crawlspace floor. Preparers should enter the estimated
measurements in the comments area of Section D.

¢ In Section E — Building Elevation Information (Survey Not Required)
for Zone AO and Zone A (without BFE), preparers must compute and
enter the elevation differences between the lowest floor and the lowest
adjacent grade along with lowest floor and highest adjacent grade.

* The NFIP requires the elevation information of machinery and
equipment servicing the building such as water heater, furnace, A/C
compressor, heat pump, and water pump, regardless of its location.

E. Floodproofing

Floodproofing may be an alternative to elevating a building to or above the
BFE; however, the NFIP requires a Floodproofing Certificate prior to considering m
floodproofing mitigation measures in rating a structure. Certified floodproofing

may result in lower rates because floodproofing ensures: Allowable methods

for floodproofing non-
* A watertight building; residential buildings
e Waterproof non-collapsing walls; and differ from those

* The floor at the base of the floodproofed walls will resist flotation allowed for residential
. buildings. Contact the
during a flood.

local government for the

1. Eligibility for a Rating Credit specific requirements.

¢ Insureds may receive credit for floodproofing a residential building if all
of the following apply:
- The building has a basement;

- The building is located in a community where FEMA approved the
residential basement floodproofing rating credit; and

- The building is located in zone A1-A30, AE, AR, AR Dual, AO, AH, or A
with a BFE.

* Insureds may receive credit for floodproofing a non-residential building if:

- The building is in any zone other than a V zone; and
- The building is in any participating NFIP community.

e Refer to Appendix K for the list of communities approved for residential
basement floodproofing.
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2. Requirements for a Rating Credit

A registered professional engineer or architect must certify that the building is
floodproofed to at least one foot above the BFE.

3. Residential Building with Basements

* Insurers must submit a completed Residential Basement Floodproofing
Certificate and at least two photographs of the building to obtain a
rating credit.

* The NFIP grandfathers a residential floodproofing rating credit if the
building was constructed:

- In a community approved for the residential floodproofing credit at the
time of construction; or

- Before the date the NFIP removed the community’s residential
floodproofing credit approval.
4. Non-Residential Buildings

* The insurer must receive the Floodproofing Certificate with the
application and at least two photographs of the building. The
photographs must show the floodproofing measures in place.

¢ All non-residential floodproofed buildings must follow
submit-for-rate procedures.

* Insurers must submit the following to FEMA through the NFIP Bureau:
- Completed Flood Insurance Application;
- Completed Floodproofing Certificate;

- Photographs of shields, gates, barriers, or components designed to
provide floodproofing protection to the structure;

- Written certification from a licensed professional engineer that all
portions of the structure below the BFE are watertight or substantially
impermeable to the passage of water and perform in accordance with
Title 44 Code of Federal Regulations (44 CFR 60.3 (c)(3)); and

- A comprehensive maintenance plan for the entire structure to include
but not limited to:

> Exterior envelope of structure;
> All penetrations to the exterior of the structure;

> All shields, gates, barriers, or components designed to provide
floodproofing protection to the structure;

> All seals or gaskets for shields, gates, barriers, or components;

> Location of all shields, gates, barriers, and components and all
associated hardware; and

> Any materials or specialized tools necessary to seal the structure.
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VIil. Mortgage Portfolio Protection Program Policy

A. Background

The Mortgage Portfolio Protection Program (MPPP) is a tool to help the
mortgage lending and servicing industries bring their mortgage portfolios
into compliance with the flood insurance requirements of the Flood Disaster
Protection Act of 1973 and the National Flood Insurance Reform Act of 1994.
The law requires flood insurance for all buildings located in a Special Flood
Hazard Area (SFHA) carrying a mortgage loan issued by a federally regulated
lender or servicer. The MPPP does not replace the need for mortgagees

to review all mortgage loan applications at the time of loan origination and
comply with flood insurance requirements as appropriate.

When property owners receive notice that their building requires flood
insurance, they must either show evidence of such a policy to the lender or
purchase the necessary coverage. When property owners do not purchase the
required flood insurance coverage, lenders can obtain flood insurance policies
for these properties under the MPPP. NFIP insurers make this coverage
available only as a last resort, and only on mortgages for which property
owners did not purchase the required insurance.

B. General Information

Lenders should encourage all property owners required to purchase flood
insurance to obtain a flood insurance policy from their agent or insurer.
The MPPP is only available when property owners fail to purchase the
required insurance.

NFIP Direct cannot offer the MPPP. Only WYO insurers participating in the
MPPP have the ability to service policies for lenders/servicers who have
force-placement capability.
1. Eligibility
* The property is determined to be located within the SFHA of a
community participating in the NFIP;

* The property is not covered by a flood insurance policy even after a
required series of notices from the lender regarding the flood insurance
requirement for obtaining and maintaining such coverage; and

e The borrower has failed to respond.

2. Policy Form

Insurers should use the current Standard Flood Insurance Policy (SFIP)
Dwelling Form and General Property Form for MPPP policies, depending
upon the type of structure insured. In the absence of building occupancy
information, use the Dwelling Form.

3. Underwriting Application

The MPPP requires the following underwriting data for rating and processing:

e Name and mailing address of insured borrower (see Dual
Interest under D in this section);

* |nsured property address;
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* | ender’'s name and address;
* Mortgage loan number;

e Community name, number, map panel number and suffix, and program
type (Emergency or Regular);

¢ Lender-verified NFIP flood zone where the property is located;

e QOccupancy type;

* Whether the building is the insured’s primary residence (Yes or No);
e Whether the building is walled and roofed (Yes or No);

e Whether the building is over water (Yes, Partially, or Entirely); and

e Coverage amount.

C. Required Notifications

1. Notification to Lenders

An insurer providing flood insurance and participating in the MPPP must
provide a detailed implementation package to any lending institution that,

on a voluntary basis, chooses to participate in the MPPP as required by NFIP
regulations in Title 44 of the Code of Federal Regulations §62.23(l). The
insurer must maintain evidence documenting that each lender or servicer
received the notification.

2. Notification to Borrowers

The lender must send the borrower three notification letters so the borrower
is protected against the lending institution arbitrarily placing flood insurance
for which the borrower will be billed.

The lender or its authorized representative providing coverage through
the MPPP must send an initial notification letter to notify the borrower of
the following;:

* The Flood Disaster Protection Act of 1973 requirements;

* The determination that the borrower’s property is in an identified SFHA
on the appropriate FEMA map, necessitating flood insurance coverage
for the duration of the loan;

e Describe the procedure to follow should the borrower wish to challenge
the determination;

* Request evidence of a valid flood insurance policy or, if there is none,
encourage the borrower to obtain SFIP promptly from a local insurance
agent or WYO Company;

e Advise that the premium for an MPPP policy is significantly higher than
a conventional SFIP policy and advise as to the option for obtaining less
costly flood insurance; and

e Advise that the lender will purchase an MPPP policy at the borrower’s
expense, if the lender does not receive evidence of flood insurance
coverage by a certain date.

The second notification letter must remind the borrower of the previous notice
and provide the same information.
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The final notification letter must:

* Enclose a copy of the flood insurance policy purchased under the MPPP
on the borrower’s behalf, together with the Declarations page;

e Advise that the lender purchased the policy because of the borrower’s
failure to respond to previous notices;

* Remind the insured that similar coverage may be available at
significantly lower cost; and

e Advise that if the insured purchases another policy that is acceptable
to satisfy the requirements of the 1973 Act, the policy can be canceled
and a pro rata refund provided for the unearned portion of the premium.

This is a sample of the final notification the insurer may send to the insured:

Your lender notified you of the requirement in Federal law to have flood
insurance on your property. We are providing the federally mandated
flood insurance policy at your lender’s request because your lender

has not received proof of flood insurance coverage on your property
despite previous notices. The rates charged for this policy can be
considerably higher than rates available through a conventionally written
flood insurance policy. The amounts of insurance coverage may not be
sufficient in the event of a flood loss to protect your full interest in the
property. You may contact your insurance agent or company at any time
to replace this policy with a conventionally underwritten flood insurance
policy, typically at a significant savings in premium. If you purchase
another policy that satisfies the requirement in Federal law, a pro rata
refund for the unearned portion of the premium will be provided.

The insurer may modify this language to conform to its practices, but the
notice must meet the requirements in the NFIP regulations at 44 C.F.R.
62.23(1)(6).

D. Policy Term and Coverage

1. Waiting Period
The NFIP waiting period and effective dates rules apply to the MPPP.

2. Policy Term

MPPP policies are for a one-year term only and subject to the renewal
notification process. The insurer must notify the lender and borrower of all
coverage limitations at the inception of coverage. The insurer must also
impose any applicable coverage limitations at the time of the loss adjustment.

3. Coverage

Both building and contents coverages are available under the MPPP.

* The available coverage limits for residential occupancies under the
Regular Program are $250,000 for building coverage and $100,000
for contents.

* The coverage limits available for residential occupancies in Emergency
Program communities are $35,000 for building coverage and $10,000
for contents.
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* The insurer may sell higher amounts of insurance to other occupancy
types such as other residential, non-residential business or other non-
residential business but the insurer must verify the building occupancy
type. The verification must occur before any loss.

4. Deductible

The MPPP policy deductible is $1,000 each for both building and contents if
the building coverage is less than or equal to $100,000. The deductible is
$1,250 regardless of the insured building’s construction date compared to
the initial FIRM date if the building coverage is over $100,000. A contents-only
policy has a $1,000 deductible.

5. Duplicate Coverage

The NFIP does not allow duplicate building coverage. If more than one

policy with building coverage for the same property exists, cancellation or
endorsement removing building coverage from all but one of the policies must
occur. The NFIP does not consider an RCBAP and a condominium unit owner
Dwelling Form policy duplicate policies. However, in the event of a claim, a
payment of no more than $250,000 for a single unit may occur in combined
coverage under the Dwelling Form policy and the RCBAP.

6. Coverage Basis

There are no changes from the standard NFIP practices for these provisions.
The coverage basis — actual cash value or replacement cost — depends on the
covered building occupancy type and the coverage amount.

7. Dual Interest

MPPP policies cover both the lender and the borrower’s interests and must
include the recorded name of the borrower on the Application Form. It is not
necessary to include the lender as a named insured because the Mortgage
Clause (section VII.Q. of the Dwelling Form and the General Property Form)
affords building coverage to any lender named on the Flood Insurance
Application. However, insurers should include the borrower as a named insured
if the borrower purchases contents coverage.

E. Premium and Fees
1. Rates

The MPPP requires limited underwriting information and provides special flood
insurance rates. See Appendix J: Rate Tables for the rates applicable to MPPP
policies. Note the following:

e MPPP policies are not eligible for Community Rating System
premium discounts.

e Refer to Table 2 in this section for basic and additional insurance limits.

* |CC coverage does not apply to contents-only policies or to individually
owned condominium units insured under the Dwelling Form or General
Property Form.

* The ICC premium is not eligible for the deductible discount. First,
calculate the deductible discount, and then add in the ICC premium.
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Follow the steps outlined in Table 50 to calculate the premium for an MPPP
policy. The total amount due equals the total premium plus applicable fees
and surcharges.

Table 50. Calculate Premium for an MPPP Policy

STEP ACTION REFERENCE/GUIDANCE

1 Identify the rate Rate tables — MPPP Rates

2 A2l the Deductible Factors table for deductible amounts and factors
deductible factor
éddtln?reased ICC Premium table for ICC premium amount

osto

3 Compliance (Icc) Do not apply ICC premium to contents-only policies or to policies

premium for individual condominium units in a multi-unit building.

Apply Community
4 Rating System N/A
(CRS) discount

Apply Reserve

5 Fund Assessment Reserve Fund Assessment table for applicable percentage
. Community Master File or insurer to determine if community is on
6 Add Probation probation
Surcharge . . o .
Add a $50 Probation Surcharge if community is on NFIP probation.
Policies covering single-family primary residences, individual
residential condominium units, or contents-only for apartments
7 Add HFIAA used as a primary residence by the named insured, have a $25
Surcharge HFIAA Surcharge.
All other policies have a $250 HFIAA Surcharge.
Federal Policy Fee Table
8 Add Federal : , _— .
Policy Fee The Federal Policy Fee for tenant’s contents-only policy is $25; for

all other policies the Federal Policy Fee is $50.

F. Policy Administration

1. Policy Reformation
The provisions for reduction of coverage limits or reformation are described in:

e Dwelling Form, section VI, paragraph G.

® General Property Form, section VII, paragraph G.

* Residential Condominium Building Association Policy (RCBAP), section
VIIl, paragraph G.

For additional information refer to Reforming the Policy in the Before You Start
section of this manual.

2. Renewal

If the insured failed to provide evidence of a flood insurance policy, the
full notification process must take place between the lender or authorized
representative and the insured before the insurer can renew a policy.

3. Cancellation
Refer to the How to Cancel section for policy cancellation/nullification guidance.
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4. Endorsement
An MPPP policy may be endorsed to:

* Increase coverage;
* Make a lender change; or
* Assign another lender or borrower.

Insurers may not endorse an MPPP policy to convert it to a conventionally
underwritten SFIP. Rather, insurers must complete a new policy application
with a new policy number and follow the underwriting requirements of the SFIP,
as contained in this manual.

G. MPPP WYO Insurers

The following URL links to a list of insurers participating in the MPPP:
https://www.fema.gov/wyo company.

1. MPPP Expense Allowance

WYO insurers retain the same expense allowance for MPPP business as they
do for all other flood insurance they write.

2. Restrictions on WYO Insurers

a. Use of WYO Allowance

WYO insurers may not use any portion of the allowance retained for MPPP
policies under the WYO Financial Assistance/Subsidy Arrangement to pay,
reimburse, or otherwise compensate a lending institution, mortgage servicing
company, or other similar type of company the WYO insurer might work with to
assist in its flood insurance compliance efforts.

The only exception to this rule is when the lender or servicer may be due

a commission on a flood insurance policy written on any portion of the
institution’s portfolio because a licensed property insurance agent on their
staff or a licensed insurance agency owned by the institution or servicing
company wrote the policy.

b. Competing with the NFIP

Article XIlI of the Arrangement applies to the MPPP and, as such, it does not
allow a WYO Company to sell other flood insurance that may be in competition
with NFIP coverage. This restriction applies solely to policies providing flood
insurance. The restriction does not apply to WYO Company insurance policies
provided if and when:

* Flood is only one of several perils provided;

¢ The flood insurance coverage amounts are in excess of the statutory
limits provided under the NFIP; or

* The coverage itself is of such a nature that it is unavailable under the
NFIP, such as blanket portfolio coverage.

IX. Rating Examples

This section provides 29 illustrative “how to” rating examples for
NFIP insurance.
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PROVISIONAL RATING EXAMPLE 1
REGULAR PROGRAM, POST-FIRM CONSTRUCTION

Essential Data to Determine Appropriate Rates and Premium:

REGULAR PROGRAM:

® Flood Zone:

® Occupancy:
® Number of Floors:

A with BFE, AE, A1-A30,
AO, or AH

Single-Family Dwelling
3 or More Floors

® Basement/Enclosure:
® Deductible:

® Deductible Factor:

® Contents Location:

.900

Basement
$3,000/$2,000

Basement and Above

® Date of Construction: Post-FIRM
® Elevation Difference: N/A
® Floodproofed (Yes/No): No

DETERMINED RATES:
Building: 3.00 / 2.00

® Building Coverage:
® Contents Coverage:
¢ |CC Premium:

® CRS Rating:

® CRS Discount:

® Reserve Fund Assessment

® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

Federal Policy Fee

Contents: 3.00 / 2.00

$250,000
$100,000
$5

N/A

N/A
$1,061
$50

$25
$50

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 3,000 CONTENTS $ 2,000
ADDITIONAL LIMITS
BASIC LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE | RATE | PREMIUM INSURANCE  RATE i  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 3.00: $1,800 | $190,000: 2.00:  $3,800 -$560 |  $5,040
CONTENTS $100,000 | $25,000 3.00 $750 | $75,000: 2.00:  $1,500 -$225 |  $2,025
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $7,065
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING | CJ cHECK [J CREDIT CARD
O] oTHER: ICC PREMIUM $5
SUBTOTAL $7,070
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $7,070
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,061
SUBTOTAL $8,131
/ PROBATION SURCHARGE $50
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $8,256

PREMIUM CALCULATION:

Building: $5,600 / Contents: $2,250

Building: .900 x $5,600 = $5,040 / Contents: .900 x $2,250 = $2,025
Building: $5,600 — $5,040 = $560 / Contents: $2,250 — $2,025 = $225

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3. Premium Reduction:

4. Subtotal: $7,065
5. Add ICC Premium: $5

6. Subtotal: $7,070
7. Subtract CRS Discount: N/A

8. Subtotal: $7,070
9. Add Reserve Fund Assessment: $1,061 (15%)
10. Subtotal: $8,131
11. Add Probation Surcharge: $50
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $8,256
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RATE EXAMPLE 1
EMERGENCY PROGRAM, $1,500/$1,500 DEDUCTIBLE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Emergency Program:

® Flood Zone: N/A

® Occupancy: Single-Family Dwelling
® Number of Floors: 1 Floor

® Basement/Enclosure:  None

® Deductible: $1,500/$1,500

® Deductible Factor: 1.050

® Contents Location:

Lowest Floor Above

Ground Level

® Date of Construction:
® Elevation Difference: N/A
® Floodproofed (Yes/No): No

Determined Rates:
Building: 1.04

Pre-FIRM

Contents: 1.31

® Building Coverage:
® Contents:

® |CC Premium:

® CRS Rating:

® CRS Discount:

® Reserve Fund Assessment:

® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

® Federal Policy Fee:

$35,000
$10,000
N/A
N/A
N/A
$78
N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION): $

DEDUCTIBLE:

BUILDING $ 1,500

CONTENTS $ 1,500

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF © ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE i RATE : PREMIUM | INSURANCE : RATE PREMIUM INCREASE PREMIUM
BUILDING $35,000 | $35,000: 1.04: $364 $18 $382
CONTENTS $10,000 | $10,000 1.31': $131 : $7 $138
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $520
[J MANUAL [J SUBMIT FOR RATE [J PROVISIONAL RATING | [J cHECK [ CREDIT CARD 1CC PREMIUM $0
[J OTHER:
SUBTOTAL $520
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $520
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $78
SUBTOTAL $598
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $673

Premium Calculation:

Building: $364 / Contents: $131

Building: 1.050 x $364 = $382 / Contents: 1.050 x $131 = $138
Building: $364 — $382 = $18 / Contents: $131 — $138 = $7

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3. Premium Increase:

4. Annual Subtotal: $520
5. Add ICC Premium: N/A
6. Subtotal: $520
7. Subtract CRS Discount: N/A
8. Subtotal: $520
9. Add Reserve Fund Assessment: $78 (15%)
10. Subtotal: $598
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $673
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3. How to Write

RATE EXAMPLE 2
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE B, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: B ® Building Coverage: $150,000

® Occupancy: Single-Family Dwelling ® Contents Coverage: $60,000

® Number of Floors: 2 Floors ® |CC Premium: $6

®* Basement/Enclosure:  None ® CRS Rating;: N/A

® Deductible: $1,250/$1,250 ® CRS Discount: N/A

® Deductible Factor: .980 ® Reserve Fund Assessment: $226

® Contents Location: Lowest Floor Above Ground ® Probation Surcharge: N/A
Level and Higher Floors * HFIAA Surcharge:

® Date of Construction: Pre-FIRM Primary Residence $25

® Elevation Difference: N/A ® Federal Policy Fee: $50

® Floodproofed (Yes/No): No

Determined Rates:
Building: 1.09 / .30

Contents: 1.67 / .53

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION): $

DEDUCTIBLE:

BUILDING $ 1,250

CONTENTS §$ 1,250

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : © ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE i RATE  PREMIUM | INSURANCE : RATE |  PREMIUM INCREASE PREMIUM
BUILDING $150,000 | $60,000 i 1.09 : $654 | $90,000: .30 $270 -$18 $906
CONTENTS $60,000 | $25,000 1.67: $418 | $35,000: .53 $186 -$12 $592
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,498
O manuAL [ suBMIT FOR RATE O PROVISIONAL RATING | L CHECK L] CREDIT CARD 1CC PREMIUM $6
[J OTHER:
SUBTOTAL $1,504
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $1,504
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $226
SUBTOTAL $1,730
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $1,805

Premium Calculation:

Building: $924 / Contents: $604

Building: .980 x $924 = $906 / Contents: .980 x $604 = $592
Building: $924 — $906 = $18 / Contents: $604 — $592 = $12

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3. Premium Reduction:

4. Annual Subtotal: $1,498
5. Add ICC Premium: $6

6. Subtotal: $1,504
7. Subtract CRS Discount: N/A

8. Subtotal: $1,504
9. Add Reserve Fund Assessment: $226 (15%)
10. Subtotal: $1,730
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $1,805
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3. How to Write

REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $2,000/$2,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 3

ZONE AE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:
® Flood Zone: AE

® Occupancy:

® Number of Floors: 2 Floors

® Basement/Enclosure:
® Deductible:

® Deductible Factor: 1.000

® Contents Location:
® Date of Construction:

® Elevation Difference: N/A
® Floodproofed (Yes/No): No

Determined Rates:

Building: 1.11 / 1.68

Single-Family Dwelling

Enclosure
$2,000/$2,000

Enclosure and Above
Pre-FIRM

® Building Coverage:
® Contents Coverage:
¢ |CC Premium:

® CRS Rating:

® CRS Discount:

$200,000
$75,000
$75

N/A

N/A

® Reserve Fund Assessment: $641

® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

® Federal Policy Fee:

Contents: 1.31/ 1.71

N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST _
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : © ANNUAL
INSURANCE | TOTAL AMOUNT : : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE © PREMIUM | INSURANCE : RATE |  PREMIUM INCREASE PREMIUM
BUILDING $200,000 | $60,000; 1.11 : $666 | $140,000: 1.68: $2,352 $0| $3,018
CONTENTS $75,000 | $25,000: 1.31' $328 | $50,000: 1.71° $855 $0| $1,183
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $4,201
O manuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E g?:gg [ CREDIT CARD 1CC PREMIUM $75
SUBTOTAL $4,276
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $4,276
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $641
SUBTOTAL $4,917
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $4,992

Premium Calculation:

©0oNO O~ WDNRE

R PR PR
A WNPRERO

Multiply Rate x $100 of Coverage:

Apply Deductible Factor:
Premium Reduction/Increase:
Annual Subtotal:

Add ICC Premium:

Subtotal:

Subtract CRS Discount:
Subtotal:

Add Reserve Fund Assessment:

. Subtotal:

. Add Probation Surcharge:
. Add HFIAA Surcharge:

. Add Federal Policy Fee:

. Total Amount Due:

Building: $3,018 / Contents: $1,183

Building: 1.000 x $3,018 = $3,018 / Contents: 1.000 x $1,183 = $1,183

Building: $0 / Contents: $0
$4,201
$75
$4,276
N/A
$4,276
$641 (15%)
$4,917
N/A

$25

$50
$4,992
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3. How to Write

REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $3,000/$2,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 4

ZONE A15, NON-PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

Flood Zone: A15
Occupancy:

Number of Floors:
Basement/Enclosure:
Deductible:
Deductible Factor:

Contents Location:

975

Single-Family Dwelling
3 or More Floors
Basement
$3,000/$2,000

Basement and Above

Date of Construction: Pre-FIRM
Elevation Difference: N/A
Floodproofed (Yes/No): No

Determined Rates:

Building: 2.71 / 3.23

® Building Coverage:
® Contents Coverage:
¢ |CC Premium:

® CRS Rating:

® CRS Discount:

® Reserve Fund Assessment:

® Probation Surcharge:
® HFIAA Surcharge:

Non-Primary Residence

Federal Policy Fee:

Contents: 3.20/ 3.29

$250,000
$100,000
$65

4

30%
$1,136
N/A

$250
$50

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION): $

DEDUCTIBLE:

BUILDING $ 3,000

CONTENTS §$ 3,000

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : © ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE | RATE i PREMIUM INSURANCE | RATE |  PREMIUM INCREASE PREMIUM
BUILDING $250,000 $60,000 2.71 $1,626 | $190,000 3.23 $6,137 -$194 $7,569
CONTENTS $100,000 $25,000 3.20: $800 $75,000 3.29: $2,468 -$82 $3,186
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $10,755
O manuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E CHECK  [] CREDIT CARD 1CC PREMIUM $65
OTHER:
SUBTOTAL $10,820
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % | —$3,246
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $7,574
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,136
SUBTOTAL $8,710
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $9,010

Premium Calculation:

R PR PR
A WNPRERO

©0o~NO O~ WDNRE

Multiply Rate x $100 of Covera
Apply Deductible Factor:
Premium Reduction:

Annual Subtotal:

Add ICC Premium:

Subtotal:

Subtract CRS Discount:
Subtotal:

Add Reserve Fund Assessment:

. Subtotal:

. Add Probation Surcharge:
. Add HFIAA Surcharge:

. Add Federal Policy Fee:

. Total Amount Due:

ge:

$10,755
$65
$10,820

Building: $7,763 / Contents: $3,268
Building: .975 x $7,763 = $7,569 / Contents: .975 x $3,268 = $3,186
Building: $7,763 — $7,569 = $194 / Contents: $3,268 — $3,186 = $82

-$3,246 (30%)

$7,574

$8,710
N/A
$250
$50
$9,010

$1,136 (15%)
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3. How to Write

REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $2,000/$2,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 5

ZONE AE, SEVERE REPETITIVE LOSS PROPERTY, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AE
® Occupancy:

® Number of Floors:

® Basement/Enclosure:
® Deductible:

® Deductible Factor:

® Contents Location:

None

1.000

Single-Family Dwelling
2 Floors

$2,000/$2,000

Lowest Floor Above Ground

Level and Higher Floors

® Date of Construction: Pre-FIRM
® Elevation Difference: N/A
® Floodproofed (Yes/No): No

Determined Rates:
Building: 2.01 / 2.05

® Building Coverage:
® Contents Coverage:
¢ |CC Premium:

® CRS Rating:

® CRS Discount:

® Reserve Fund Assessment:

® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

® Federal Policy Fee:

Contents: 2.56 / 3.68

$200,000
$40,000
$75

N/A

N/A

$801
N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : £ ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE i RATE  PREMIUM | INSURANCE i RATE |  PREMIUM INCREASE PREMIUM
BUILDING $200,000 | $60,000: 2.01: $1,206 | $140,000 : 2.05: $2,870 $0| $4,076
CONTENTS $40,000 | $25,000 2.56:  $640| $15,000: 3.68 $552 $0| $1,102
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $5,268
[J MANUAL [J SUBMIT FOR RATE [ PROVISIONAL RATING | [ CHECK [ CREDIT CARD ICC PREMIUM $75
[J OTHER:
SUBTOTAL $5,343
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $5,343
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $801
SUBTOTAL $6,144
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD,/YVYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YVYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $6,219

Premium Calculation:

Building: $4,076 / Contents: $1,192

Building: 1.000 x $4,076 = $4,076 / Contents: 1.000 x $1,192 = $1,192
Building: $0 / Contents: $0

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3.  Premium Reduction/Increase:

4. Annual Subtotal: $5,268
5. Add ICC Premium: $75

6. Subtotal: $5,343
7. Subtract CRS Discount: N/A

8. Subtotal: $5,343
9. Add Reserve Fund Assessment: $801 (15
10. Subtotal: $6,144
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $6,219

%)
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3. How to Write

REGULAR PROGRAM, PRE-FIRM CONSTRUCTION, $2,000/$2,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 6

ZONE AE, BUILDING SUBSTANTIALLY IMPROVED, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AE ® Building Coverage: $250,000
® Occupancy: Single-Family Dwelling ® Contents Coverage: $100,000
® Number of Floors: 2 Floors ® |CC Premium: $65
®* Basement/Enclosure:  None ® CRS Rating: N/A
® Deductible: $2,000/$2,000 ® CRS Discount: N/A
® Deductible Factor: 1.000 ® Reserve Fund Assessment:  $1,115
® Contents Location: Lowest Floor Above Ground ® Probation Surcharge: N/A
Level and Higher Floors * HFIAA Surcharge:
® Date of Construction: Pre-FIRM Primary Residence $25
® Elevation Difference: N/A ® Federal Policy Fee: $50
® Floodproofed (Yes/No): No
Determined Rates:
Building: 1.89 / 1.74 Contents: 2.37 / 3.11
ESTIMATED BUILDING REPLACEMENT COST .
(INCLUDING FOUNDATION): § DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : £ ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE i  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 1.89: $1,134 | $190,000 : 1.74: $3,306 $4,440
CONTENTS $100,000 | $25,000 i 2.37 : $593 | $75,000: 3.11 $2,333 $2,926
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $7,366
O mANUAL [J SuBMIT FOR RATE [J PROVISIONAL RATING E CHECK  [] CREDIT CARD ICC PREMIUM $65
OTHER:
SUBTOTAL $7,431
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $7,431
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,115
SUBTOTAL $8,546
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $8,621

Premium Calculation:

Multiply Rate x $100 of Coverage:
Apply Deductible Factor:
Premium Reduction/Increase:
Annual Subtotal:

Add ICC Premium:

Subtotal:

Subtract CRS Discount:
Subtotal:

Add Reserve Fund Assessment:
10. Subtotal:

11. Add Probation Surcharge:

12. Add HFIAA Surcharge:

13. Add Federal Policy Fee:

14. Total Amount Due:

©OoNOOAWN R

Building: $4,440 / Contents: $2,926

Building: 1.000 x $4,440 = $4,440 / Contents: 1.000 x $2,926 = $2,926

Building: $0 / Contents: $0
$7,366

$65

$7,431

N/A

$7,431
$1,115 (15%)
$8,546

N/A

$25

$50

$8,621

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

380



3. How to Write

RATE EXAMPLE 7
REGULAR PROGRAM, PRE-FIRM CONSTRUCTION RATED WITH FULL-RISK RATES,
$1,500/$1,500 DEDUCTIBLE, ZONE AE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone:

® Occupancy:

® Number of Floors:

® Basement/Enclosure:
® Deductible:

® Deductible Factor:

® Contents Location:

® Date of Construction:
® Elevation Difference:
® Floodproofed (Yes/No):

Determined Rates:
Building: .71 / .08

AE

Single-Family Dwelling
2 Floors

None
$1,500/$1,500
0.965

Above Ground Level and
Higher Floors

Pre-FIRM
+1
No

Contents: .38 / .12

® Building Coverage:
® Contents Coverage:
¢ |CC Premium:

® CRS Rating:

® CRS Discount:

® Reserve Fund Assessment:

® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

® Federal Policy Fee:

$150,000
$50,000
$6

8

10%

$82

N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST

(INGLUDING FOUNDATIONY: § DEDUCTIBLE: BUILDING $ 1,500 CONTENTS $ 1,500
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : £ ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE i RATE  PREMIUM | INSURANCE i RATE |  PREMIUM INCREASE PREMIUM
BUILDING $150,000 | $60,000 i .71 $426 | $90,000: .08 $72 -$17 $481
CONTENTS $50,000 | $25,000 .38 $95 | $25,000: .12 $30 -$4 $121
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $602
O mANUAL [J SuBMIT FOR RATE [ PROVISIONAL RATING | L CHECK L] CREDIT CARD ICC PREMIUM $6
[ OTHER:
SUBTOTAL $608
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % -$61
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTL $547
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $82
SUBTOTAL $629
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD,/YVYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YVYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $704

Premium Calculation:

1. Multiply Rate x $100 of Coverage:
2. Apply Deductible Factor:

3.  Premium Reduction/Increase:
4. Annual Subtotal:

5. Add ICC Premium:

6. Subtotal:

7. Subtract CRS Discount:

8. Subtotal:

9. Add Reserve Fund Assessment:
10. Subtotal:

11. Add Probation Surcharge:

12. Add HFIAA Surcharge:

13. Add Federal Policy Fee:

14. Total Amount Due:

Building: $498 / Contents: $125

Building: .965 x $498 = $481 / Contents: .965 x $125 = $121
Building: $498 — $481 = $17 / Contents: $125 — $121 = $4
$602

$6

$608

-$61 (10%)

$547

$82 (15%)

$629

N/A

$25

$50

$704
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3. How to Write

RATE EXAMPLE 8
REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $5,000/$5,000 DEDUCTIBLE OPTION,
ZONE AE, NON-RESIDENTIAL BUSINESS

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AE ® Building Coverage: $500,000

® Occupancy: Non-Residential Business ® Contents Coverage: $500,000

® Number of Floors: 2 Floors ¢ |CC Premium: $5

® Basement/Enclosure:  None ® CRS Rating: 5

® Deductible: $5,000/$5,000 ® CRS Discount: 25%

® Deductible Factor: .890 ® Reserve Fund Assessment:  $139

® Contents Location: Above Ground Level and ® Probation Surcharge: N/A
Higher Floors * HFIAA Surcharge:

® Date of Construction:  Post-FIRM Non-Residential Business $250

® Elevation Difference: +4 ® Federal Policy Fee: $50

® Floodproofed (Yes/No): No

Determined Rates:
Building: .21 / .08 Contents: .22/ .12

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 5,000 CONTENTS $ 5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : £ ANNUAL
INSURANCE | TOTAL AMOUNT : : : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $500,000 | $175,000 : .21 : $368 | $325,000: .08 $260 -$69 $559
CONTENTS $500,000 | $150,000 i .22': $330 | $350,000 0 .12 $420 -$82 $668
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,227
O mANUAL [J SuBMIT FOR RATE [J PROVISIONAL RATING E CHECK  [] CREDIT CARD ICC PREMIUM $5
OTHER:
SUBTOTAL $1,232
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % -$308
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $904
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $139
SUBTOTAL $1,063
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $1,363
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $628 / Contents: $750
2. Apply Deductible Factor: Building: .890 x $628 = $559 / Contents: .890 x $750 = $668
3. Premium Reduction: Building: $628 - $559 = $69 / Contents: $750 — $668 = $82
4. Annual Subtotal: $1,227
5. Add ICC Premium: $5
6. Subtotal: $1,232
7. Subtract CRS Discount: —-$308 (25%)
8. Subtotal: $924
9. Add Reserve Fund Assessment: $139 (15%)
10. Subtotal: $1,063
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $50
14. Total Amount Due: $1,363
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3. How to Write

RATE EXAMPLE 9

REGULAR PROGRAM, 1975-'81 POST-FIRM V1-V30, $2,000/$2,000 DEDUCTIBLE OPTION,

ELEVATION RATED, ZONE V13, NON-PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: Vi3 ® Building Coverage: $150,000
® Occupancy: Single-Family Dwelling ® Contents Coverage: $100,000
® Number of Floors: 2 Floors ¢ |CC Premium: $33
® Basement/Enclosure:  None ® CRS Rating: 8
® Deductible: $2,000/$2,000 ® CRS Discount: 10%
® Deductible Factor: 925 ® Reserve Fund Assessment: $782
® Contents Location: Lowest Floor Above Ground ® Probation Surcharge: N/A
Level and Higher Floors * HFIAA Surcharge:
® Date of Construction: 1975-'81 (Post-FIRM) Non-Primary Residence $250
® Elevation Difference: +1 ® Federal Policy Fee: $50
® Floodproofed (Yes/No): No

Determined Rates:

Building: 4.84 / 1.04 Contents: 3.86 / 1.89

ESTIMATED BUILDING REPLACEMENT COST ]
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 2,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : © ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE | RATE i PREMIUM INSURANCE | RATE |  PREMIUM INCREASE PREMIUM
BUILDING $150,000 | $60,000: 4.84: $2,904 | $90,000: 1.04': $936 -$288 | $3,552
CONTENTS $100,000 | $25,000: 3.86 $965 | $75,000 1.89 $1,418 -$179 | $2,204
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $5,756
[J MANUAL [J SUBMIT FOR RATE [ PROVISIONAL RATING | [ CHECK [ CREDIT CARD ICC PREMIUM $33
[J OTHER:
SUBTOTAL $5,789
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % -$579
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $5,210
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $782
SUBTOTAL $5,992
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD,/YVYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YVYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $6,292

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $3,840 / Contents: $2,383

2. Apply Deductible Factor: Building: .925 x $3,840 = $3,552 / Contents: .925 x $2,383 = $2,204
3.  Premium Reduction: Building: $3,840 — $3,552 = $288 / Contents: $2,383 — $2,204 = $179
4. Annual Subtotal: $5,756

5. Add ICC Premium: $33

6. Subtotal: $5,789

7. Subtract CRS Discount: —$579 (10%)

8. Subtotal: $5,210

9. Add Reserve Fund Assessment: $782 (15%)

10. Subtotal: $5,992

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $50

14. Total Amount Due: $6,292
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3. How to Write

REGULAR PROGRAM, POST-1981 VE OR V1-V30, $3,000/$3,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 10

WITH ENCLOSURE, ZONE VE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: VE ® Building Coverage: $250,000
® Occupancy: Single-Family Dwelling ® Contents Coverage: $100,000
® Number of Floors: 3 or More Floors ® Replacement Cost Ratio: 75% or more
® Basement/Enclosure:  Enclosure (< 300 sq. ft., ® |CC Premium: $15
w/0 M&E) * CRS Rating: 9
* Deductible: $3,000/$3,000 e CRS Discount: 5%
¢ Deductible Factor: .850 * Reserve Fund Assessment: $1,798
® Contents Location: Lowest Floor Above Ground * Probation Surcharge: N/A
Level and Higher Floors * HFIAA Surcharge:
¢ Date of Construction: ~ Post-'81 Primary Residence $25
® Floodproofed (Yes/No): No
Determined Rates:
Building: 4.61 / 4.61 Contents: 3.30/ 3.30
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): § DEDUCTIBLE: BUILDING $ 3,000 CONTENTS $ 3,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF : © ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE i RATE :  PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 4.61: $2,766 | $190,000 : 4.61: $8,759 -$1,729 | $9,796
CONTENTS $100,000 | $25,000 3.30 : $825 | $75,000 0 3.30: $2,475 -$495 |  $2,805
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $12,601
[J mANUAL [J suBMIT FOR RATE ] PROVISIONAL RATING E CHECK [J CREDIT CARD 1CC PREMIUM $15
OTHER:
SUBTOTAL $12,616
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT % -$631
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $11,985
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,798
SUBTOTAL $13,783
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $13,858

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $11,525 / Contents: $2,805

2. Apply Deductible Factor: Building: .850 x $11,525 = $9,796 / Contents: .850 x $3,300 = $2,805
3. Premium Reduction: Building: $11,525 - $9,796 = $1,729 / Contents: $3,300 - $2,805 = $495
4. Annual Subtotal: $12,601

5. Add ICC Premium: $15

6. Subtotal: $12,616

7. Subtract CRS Discount: -$631 (5%)

8. Subtotal: $11,985

9. Add Reserve Fund Assessment: $1,798 (15%)

10. Subtotal: $13,783

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $13,858
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3. How to Write

RATE EXAMPLE 11

REGULAR PROGRAM, POST-FIRM CONSTRUCTION, $1,000 DEDUCTIBLE OPTION,

CONTENTS-ONLY POLICY, ZONE A17, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: Al7 ® Floodproofed (Yes/No): No
® Occupancy: 2—-4 Family Dwelling ® Building Coverage: N/A
(Renter’s Policy) * Contents Coverage: $100,000
® Number of Floors: 2 Floors ® |CC Premium: N/A
® Basement/Enclosure:  None * CRS Rating: N/A
*® Deductible: $1,000 Contents-Only ¢ CRS Discount: N/A
® Deductible Factor: 1.000 * Reserve Fund Assessment:  $27
® Contents Location: Above Ground Level More * Probation Surcharge: N/A
Than 1 Full Floor * HFIAA Surcharge:
® Date of Construction:  Post-FIRM Primary Residence $25
® Elevation Difference: +2 * Federal Policy Fee: $25
Determined Rates:
Building: N/A Contents: .35/ .12
ESTIMATED BUILDING REPLACEMENT COST )
(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING CONTENTS $ 1,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL | AMOUNTOF i © ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE PREMIUM INSURANCE :  RATE PREMIUM INCREASE PREMIUM
BUILDING : :
CONTENTS $100,000 | $25,000: .35 $88| $75000: .12 $90 $0 $178
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $178
[0 mMANUAL [ suBMIT FOR RATE [ PROVISIONAL RATING E CHECK  [] CREDIT CARD ICC PREMIUM $0
OTHER:
SUBTOTAL $178
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $178
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $27
SUBTOTAL $205
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $25
TOTAL AMOUNT DUE $255

Premium Calculation:

1. Multiply Rate x $100 of Coverage:
2. Apply Deductible Factor:

3. Premium Reduction/Increase:
4. Annual Subtotal:

5. Add ICC Premium:

6. Subtotal:

7. Subtract CRS Discount:

8. Subtotal:

9. Add Reserve Fund Assessment:
10. Subtotal:

11. Add Probation Surcharge:

12. Add HFIAA Surcharge:

13. Add Federal Policy Fee:

14. Total Amount Due:

OCTOBER 2018 NFIP FLOOD INS

Building: N/A / Contents: $178

Building: N/A / Contents: 1.000 x $178 = $178

Building: N/A / Contents: $0
$178

N/A

$178

N/A

$178

$27 (15%)
$205

N/A

$25

$25
$255
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3. How to Write

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $5,000/$5,000 DEDUCTIBLE OPTION,

RATE EXAMPLE 12

ZONE AO (WITHOUT CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE),

OTHER NON-RESIDENTIAL

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AO (Without Certification ® Floodproofed (Yes/No): No
of Compliance or Elevation * Building Coverage: $500,000
Certificate) ® Contents Coverage: $500,000
® Occupancy: Other Non-Residential e ICC Premium: $5
® Number of Floors: 2 Floors * CRS Rating: N/A
®* Basement/Enclosure:  None e CRS Discount: N/A
¢ Deduct?ble: $5,000/$5,000 * Reserve Fund Assessment: $793
® Deductible Factor: .890 * Probation Surcharge: N/A
® Contents Location: Lowest Floor Above Ground * HFIAA Surcharge:
Level and Higher Floors Other Non-Residential $250
® Date of Construction: Post-FIRM * Federal Policy Fee: $50
® Elevation Difference: -1

Determined Rates:
Building: 1.56 / .26

Contents: 1.20 / .16

ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATIONY: $ DEDUCTIBLE: BUILDING $ 5,000 CONTENTS $ 5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE | RATE | PREMIUM INSURANCE © RATE i  PREMIUM INCREASE PREMIUM
BUILDING $500,000 | $175,000: 1.56 : $2,730 | $325,000: .26 $845 -$393 | $3,182
CONTENTS $500,000 | $150,000: 1.20: $1,800 | $350,000: .16 $560 -$260 | $2,100
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $5,282
[0 mANUAL [ suMIT FOR RATE [ PROVISIONAL RATING E CHECK [ CREDIT CARD 1CC PREMIUM $5
OTHER:
SUBTOTAL $5,287
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $5,287
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $793
SUBTOTAL $6,080
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $5O
TOTAL AMOUNT DUE $6,380

Premium Calculation:

Multiply Rate x $100 of Coverage:
Apply Deductible Factor:
Premium Reduction:
Annual Subtotal:
Add ICC Premium:
Subtotal:
Subtract CRS Discount:
Subtotal:
Add Reserve Fund Assessment:
. Subtotal:
. Add Probation Surcharge:
. Add HFIAA Surcharge:
. Add Federal Policy Fee:
. Total Amount Due:

©ONOOAWN P

Building: $3,575 / Contents: $2,360

Building: .890 x $3,575 = $3,182 / Contents: .890 x $2,360 = $2,100

Building: $3,575 — $3,182 = $393 / Contents: $2,360 — $2,100 = $260

$5,282
$5
$5,287
N/A
$5,287
$793 (15%)
$6,080
N/A
$250
$50
$6,380
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3. How to Write

RATE EXAMPLE 13
REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE AO (WITH CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE), PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AO (With Certification of ® Floodproofed (Yes/No): No
Compliance or Elevation * Building Coverage: $250,000
Certificate) * Contents Coverage: $100,000

® Occupancy: Single-Family Dwelling e ICC Premium: $5

® Number of Floors: 2 Floors * CRS Rating: N/A

® Basement/Enclosure:  None e CRS Discount: N/A

* Deductible: $1,250/$1,250 * Reserve Fund Assessment: $76

® Deductible Factor: .980 * Probation Surcharge: N/A

® Contents Location: Apove Ground Level and * HFIAA Surcharge:
Higher Floors Primary Residence $25

® Date of Construction: ~ Post-FIRM * Federal Policy Fee: $50

® Elevation Difference: +1

Determined Rates:

Building: .28 / .08 Contents: .38 /.13

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): § DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE | RATE i PREMIUM INSURANCE © RATE i  PREMIUM INCREASE PREMIUM
BUILDING $250,000 $60,000 : 28 : $168 $190,000 : .08 : $152 -$6 $314
CONTENTS $100,000 | $25,000: .38 $95| $75,000: .13 $98 -$4 $189
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $503
[ mMANUAL [ suBMIT FOR RATE O PROVISIONAL RATING | L CHECK L] CREDIT CARD ICC PREMIUM $5
[J OTHER:
SUBTOTAL $508
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $508
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $76
SUBTOTAL $584
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $659

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $320 / Contents: $193

2. Apply Deductible Factor: Building: .980 x $320 = $314 / Contents: .980 x $193 = $189
3. Premium Reduction: Building: $320 — $314 = $6 / Contents: $193 — $189 = $4
4. Annual Subtotal: $503

5. Add ICC Premium: $5

6. Subtotal: $508

7. Subtract CRS Discount: N/A

8. Subtotal: $508

9. Add Reserve Fund Assessment: $76 (15%)

10. Subtotal: $584

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $659
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3. How to Write

RATE EXAMPLE 14

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $3,000/$2,000 DEDUCTIBLE OPTION,

ZONE AH (WITHOUT CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE), PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AH (Without Certification ® Floodproofed (Yes/No): No
of Compliance or Elevation * Building Coverage: $250,000
Certificate) * Contents Coverage: $25,000
® Occupancy: Single-Family Dwelling e ICC Premium: $5
® Number of Floors: 1 Floor * CRS Rating: N/A
® Basement/Enclosure:  None e CRS Discount: N/A
¢ Deduct?ble: $3,000/$2,000 * Reserve Fund Assessment: $219
® Deductible Factor: .900 * Probation Surcharge: N/A
® Contents Location: Lowest Floor Above * HFIAA Surcharge:
Ground Level Primary Residence $25
® Date of Construction: ~ Post-FIRM * Federal Policy Fee: $50
® Elevation Difference: -1

Determined Rates:

Building: 1.71 / .20 Contents: .84 / .15

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $ DEDUCTIBLE: BUILDING $ 3,000 CONTENTS $ 2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF : ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM | AINSURANCE : RATE : PREMIUM INCREASE PREMIUM
BUILDING $250,000 | $60,000: 1.71: $1,026| $190,000: .20 $380 -$141| $1,265
CONTENTS $25,000 | $25,000i .84 $210 $0: .15 $0 -$21 $189
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,454
O maNuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E CHECK  [] CREDIT CARD ICC PREMIUM $5
OTHER:
SUBTOTAL $1,459
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $1,459
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $219
SUBTOTAL $1,678
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $1,753

Premium Calculation:

1. Multiply Rate x $100 of Coverage: Building: $1,406 / Contents: $210

2. Apply Deductible Factor: Building: .900 x $1,406 = $1,265 / Contents: .900 x $210 = $189
3. Premium Reduction: Building: $1,406 — $1,265 = $141 / Contents = $210 — $189 = $21
4. Annual Subtotal: $1,454

5. Add ICC Premium: $5

6. Subtotal: $1,459

7. Subtract CRS Discount: N/A

8. Subtotal: $1,459

9. Add Reserve Fund Assessment: $219 (15%)

10. Subtotal: $1,678

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $25

13. Add Federal Policy Fee: $50

14. Total Amount Due: $1,753
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3. How to Write

RATE EXAMPLE 15
REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE AH (WITH CERTIFICATION OF COMPLIANCE OR ELEVATION CERTIFICATE), 2-4 FAMILY
Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: AH (With Certification of ® Floodproofed (Yes/No): No
Compliance or Elevation * Building Coverage: $200,000
Certificate) * Contents Coverage: $40,000
® Occupancy: 2-4 Family Dwelling e ICC Premium: $6
® Number of Floors: 2 Floors * CRS Rating: N/A
® Basement/Enclosure:  None e CRS Discount: N/A
* Deductible: $1,250/$1,250 * Reserve Fund Assessment:  $59
® Deductible Factor: .980 * Probation Surcharge: N/A
® Contents Location: Lowest Floor Above Ground * HFIAA Surcharge:
Level and Higher Floors 2_4 Family $250
® Date of Construction: ~ Post-FIRM * Federal Policy Fee: $50
® Elevation Difference: +3
Determined Rates:
Building: .28 / .08 Contents: .38 /.13
Eigﬂfglﬁl%E’F%'bzg\‘AilgEN';:L‘;CEMENT cost DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF i ANNUAL AMOUNT OF i ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM | AINSURANCE : RATE : PREMIUM INCREASE PREMIUM
BUILDING $200,000 | $60,000: .28  $168| $140,000: .08 $112 -$6 $274
CONTENTS $40,000 | $25,000i .38 $95| $15000: .13 $20 -$2 $113
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $387
[J MANUAL [J suBMIT FOR RATE ] PROVISIONAL RATING E g?ﬁgs [ CREDIT CARD ICC PREMIUM $6
' SUBTOTAL $393
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $393
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $59
SUBTOTAL $452
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) HFAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE (MM//DD/YWY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $752
Premium Calculation:
1. Multiply Rate x $100 of Coverage: Building: $280 / Contents: $115
2. Apply Deductible Factor: Building: .980 x $280 = $274 / Contents: .980 x $115 = $113
3. Premium Reduction: Building: $280 - $274 = $6 / Contents = $115 — $113 = $2
4. Annual Subtotal: $387
5. Add ICC Premium: $6
6. Subtotal: $393
7. Subtract CRS Discount: N/A
8. Subtotal: $393
9. Add Reserve Fund Assessment: $59 (15%)
10. Subtotal: $452
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $50
14. Total Amount Due: $752
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3. How to Write

REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,

RATE EXAMPLE 16

ZONE A (WITH BFE), 2-4 FAMILY

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone: A ® Building Coverage: $140,000
® Occupancy: 2-4 Family Dwelling ® Contents Coverage: $70,000
® Number of Floors: 2 Floors ® |CC Premium: $6
®* Basement/Enclosure:  None ® CRS Rating: N/A
® Deductible: $1,250/$1,250 ® CRS Discount: N/A
® Deductible Factor: .980 * Reserve Fund Assessment:  $74
® Contents Location: Lowest Floor Above Ground ® Probation Surcharge: N/A
Level and Higher Floors * HFIAA Surcharge:
® Date of Construction: Post-FIRM 2-4 Family $250
® Elevation Difference: +6 (with BFE) ® Federal Policy Fee: $50

® Floodproofed (Yes/No): No

Determined Rates:
Building: .52 / .09

Contents: .29 /.09

ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): § DEDUCTIBLE: BUILDING $ 1,250 CONTENTS §$ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNTOF : ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE PREMIUM | AINSURANCE @ RATE : PREMIUM INCREASE PREMIUM
BUILDING $140,000 | $60,000 $312| $80,000: .09 : $72 -$8 $376
CONTENTS $70,000 |  $25,000 : $73| $45000: .09 $41 -$2 $112
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $488
[J MANUAL [J SUBMIT FOR RATE [ PROVISIONAL RATING | [ CHECK [ CREDIT CARD ICC PREMIUM $6
[J OTHER:
SUBTOTAL $494
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT ___ % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $494
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $74
SUBTOTAL $568
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YVYY)
HFIAA SURCHARGE $250
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YVYY) FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $868

Premium Calculation:

Multiply Rate x $100 of Coverage:
Apply Deductible Factor:
Premium Reduction:

Annual Subtotal:

Add ICC Premium:

Subtotal:

Subtract CRS Discount:
Subtotal:

Add Reserve Fund Assessment:
10. Subtotal:

11. Add Probation Surcharge:

12. Add HFIAA Surcharge:

13. Add Federal Policy Fee:

14. Total Amount Due:

©ONOOA WD P

Building: $384 / Contents: $114

Building: .980 x $384 = $376 / Contents: .980 x $114 = $112
Building: $384 — $376 = $8 / Contents = $114 — $112 = $2
$488

$6

$494

N/A

$494

$74 (15%)

$568

N/A

$250

$50

$868
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3. How to Write

RATE EXAMPLE 17
REGULAR PROGRAM, POST-FIRM, ELEVATION RATED, $1,250/$1,250 DEDUCTIBLE OPTION,
ZONE A (WITHOUT BFE), PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

Regular Program:

® Flood Zone:

® Occupancy:

® Number of Floors:

® Basement/Enclosure:
® Deductible:

® Deductible Factor:

® Contents Location:

® Date of Construction:
® Elevation Difference:
® Floodproofed (Yes/No):

Determined Rates:
Building: .53/ .11

A

Single-Family Dwelling
2 Floors

None
$1,250/$1,250

.980

Lowest Floor Above Ground
Level and Higher Floors

Post-FIRM
+5 (without BFE)
No

Contents: .30/ .09

® Building Coverage:
® Contents Coverage:
¢ |CC Premium:

® CRS Rating:

® CRS Discount:

® Reserve Fund Assessment:

® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

® Federal Policy Fee:

$135,000
$60,000
$6

N/A

N/A

$76

N/A

$25
$50

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATIONY: $ DEDUCTIBLE: BUILDING $ 1,250 CONTENTS $ 1,250
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
INSURANCE | TOTALAMOUNT | AMOUNTOF : ANNUAL AMOUNT OF : © ANNUAL PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM | AINSURANCE : RATE : PREMIUM INCREASE PREMIUM
BUILDING $135,000 | $60,000: .53 $318 | $75,000: .11 $83 -$8 $393
CONTENTS $60,000 | $25,000i .30 $75| $35,000: .09 $32 -$2 $105
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $498
[J MANUAL [J SUBMIT FOR RATE [ proviSIONAL RATING | O CHECK  [J CREDIT CARD ICC PREMIUM $6
[J OTHER:
SUBTOTAL $504
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER | CRS PREMIUM DISCOUNT % $0
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $504
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $76
SUBTOTAL $580
/ PROBATION SURCHARGE $0
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY)
HFIAA SURCHARGE $25
/
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $5O
TOTAL AMOUNT DUE $655

Premium Calculation:

Building: $401 / Contents: $107
Building: .980 x $401 = $393 / Contents: .980 x $107 = $105

Building: $401 — $393 = $8 / Contents = $107 — $105 = $2

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3. Premium Reduction:

4. Annual Subtotal: $498
5. Add ICC Premium: $6

6. Subtotal: $504
7. Subtract CRS Discount: N/A
8. Subtotal: $504
9. Add Reserve Fund Assessment: $76 (15%)
10. Subtotal: $580
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $25
13. Add Federal Policy Fee: $50
14. Total Amount Due: $655
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3. How to Write

PRP RATING EXAMPLE
PREFERRED RISK POLICY, $1,250/$1,250 DEDUCTIBLE, ZONE X, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

REGULAR PROGRAM:

® Flood Zone: X ¢ Building Coverage: $200,000
® Policy Effective Date: 4/8/2017 ® Contents Coverage: $80,000
® Occupancy: Single-Family Dwelling ® Multiplier: 1.000
* Number of Floors: 2 Floors ® |CC Premium: $5
® Basement/Enclosure:  None ® Reserve Fund Percent 15%
* Deductible: $1,250/$1,250 ® Reserve Fund Assessment  $49
® Contents Location: Lowest Floor Above Ground ® Probation Surcharge: N/A
Level and Higher Floors * HFIAA Surcharge:
® Date of Construction: Post-FIRM Primary Residence $25
* Replacement Cost $200,000 * Federal Policy Fee $25
COVERAGE AND PREMIUM: PREMIUM CALCULATION:
ESTIMATED BUILDING REPLACEMENT COST L Eﬂfﬁ;ﬁge ggé%r’%%eoa/mggr?:;ts: $80,000
(INCLUDING FOUNDATION): 2. Select Base Premium: $321
S 3. Apply the Multiplier: 1.000
4. Adjusted Premium: $321
ENTER SELECTED OPTION FOR COVERAGE LIMIT 5. Add ICC Premium: $5
AND PREMIUM FROM THE TABLES IN THIS
MANUAL. 6. Subtotal: $326
7. Enter Reserve Fund Assessment Percentage:  15%
BUILDING AND CONTENTS COVERAGE 8. Add Reserve Fund Assessment Amount: $49
COMBINATION 9. Subtotal: $375
10. HFIAA Surcharge: $25
REQUESTED COVERAGE 11. Add Federal Policy Fee: $25
BUILDING COVERAGE $200,000 12. Total Prepaid Amount: $425
CONTENTS COVERAGE / CONTENTS ONLY $80,000
PREMIUM CALCULATION
BASE PREMIUM $321
MULTIPLIER 1.000
ADJUSTED PREMIUM $321
ICC PREMIUM $5
PREMIUM SUBTOTAL $326
RESERVE FUND ASSESSMENT PERCENT 15%
RESERVE FUND ASSESSMENT AMOUNT $49
TOTAL PREMIUM $375
FEES AND SURCHARGES
HFIAA SURCHARGE $25
PROBATION SURCHARGE $0
FEDERAL POLICY FEE $25
TOTAL AMOUNT DUE $425

INDICATE THE RATE TABLE USED FOR THE BASE PREMIUM: 3A
RISK RATING METHOD: [J7 - PRP IR - NEWLY MAPPED
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3. How to Write

NEWLY MAPPED RATING EXAMPLE
ZONE X, NEWLY MAPPED INTO SFHA ON 11/16/2016, $1,250/$1,250 DEDUCTIBLE, PRIMARY RESIDENCE

Essential Data to Determine Appropriate Rates and Premium:

REGULAR PROGRAM:

® Flood Zone: X

® Policy Effective Date: 5/3/2017

® Occupancy: Single-Family Dwelling
® Number of Floors: 2 Floors

® Basement/Enclosure:  None

® Deductible:
® Contents Location:

$1,250/$1,250
Lowest Floor Above Ground
Level and Higher Floors

$150,000
$150,000

® Replacement Cost
® Building Coverage:

COVERAGE AND PREMIUM:
ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION):
$

ENTER SELECTED OPTION FOR COVERAGE LIMIT
AND PREMIUM FROM THE TABLES IN THIS
MANUAL.

BUILDING AND CONTENTS COVERAGE
COMBINATION

REQUESTED COVERAGE
BUILDING COVERAGE $150,000
CONTENTS COVERAGE / CONTENTS ONLY $60,000
PREMIUM CALCULATION
BASE PREMIUM $290
MULTIPLIER 1.000
ADJUSTED PREMIUM $290
ICC PREMIUM $5
PREMIUM SUBTOTAL $295
RESERVE FUND ASSESSMENT PERCENT 15%
RESERVE FUND ASSESSMENT AMOUNT $44
TOTAL PREMIUM $339
FEES AND SURCHARGES
HFIAA SURCHARGE $25
PROBATION SURCHARGE $0
FEDERAL POLICY FEE $50
TOTAL AMOUNT DUE $414

INDICATE THE RATE TABLE USED FOR THE BASE PREMIUM: 3
RISK RATING METHOD: [17 - PRP OOR - NEWLY MAPPED

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

® Contents Coverage:

® Multiplier:

® |[CC Premium:

® Reserve Fund Percent

® Reserve Fund Assessment
® Probation Surcharge:

® HFIAA Surcharge:
Primary Residence

® Federal Policy Fee

PREMIUM CALCULATION:

$60,000
1.000
$5

15%
$44

N/A

$25
$50

1  Enter the coverage amounts:
Building: $150,000 / Contents: $60,000

Select Base Premium:
Apply the Multiplier:
Adjusted Premium:
Add ICC Premium:
Subtotal:

© 00 N O OB~ WN

Subtotal:

10 HFIAA Surcharge:

11 Add Federal Policy Fee:
12 Total Prepaid Amount:

Enter Reserve Fund Assessment Percentage:
Add Reserve Fund Assessment Amount:

$290
1.000
$290
$5
$295
15%
$44
$339
$25
$50
$414
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3. How to Write

CONDO RATING EXAMPLE 1
PRE-FIRM, LOW-RISE, WITH ENCLOSURE, COINSURANCE PENALTY, ZONE A

REGULAR PROGRAM:

* Building Coverage: $140,000 * Replacement Cost: $600,000
® Contents Coverage: $100,000 * Elevation Difference: N/A
® Condominium Type: Low-rise ® 80% Coinsurance Amount:  $480,000
* Flood Zone: A ® |CC Premium: $75 ($30,000 Coverage)
® Occupancy: Other Residential ® CRS Rating: N/A
® Number of Units: 6 ® CRS Discount: N/A
® Date of Construction: Pre-FIRM ® Reserve Fund Assessment  $474
® Building Type: 3 or More Floors, Including ® Probation Surcharge: N/A
Enclosure * HFIAA Surcharge: RCBAP $250
® Deductible: $2,000/$2,000 ® Federal Policy Fee $400
® Deductible Factor: 1.000
DETERMINED RATES:
Building: 1.03 / 1.36 Contents: 1.31/ 1.75
ESTIMATED BUILDING REPLACEMENT COST :
(INCLUDING FOUNDATION): $600,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE i PREMIUM INCREASE PREMIUM
BUILDING $140,000 | $140,000: 1.03: $1,442 $0 i 1.36 $0 $0|  $1,442
CONTENTS $100,000 | $25,000 1.31 $328 | $75,000 i 1.75 : $1,313 $0 | $1,641
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $3,083
O maNuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E CHECK [ CREDIT CARD 1CC PREMIUM $75
OTHER:
SUBTOTAL $3,158
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $3,158
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $474
SUBTOTAL $3,632
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({\/IM/DD/WY({) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE ({/IM/DD/YW/Y) FEDERAL POLICY FEE $400
TOTAL AMOUNT DUE $4,282
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $1,442 / Contents: $1,641
2. Apply Deductible Factor: Building: 1.000 x $1,442 = $1,442 / Contents: 1.000 x $1,641 = $1,641
3. Premium Reduction/Increase: Building: $0 / Contents: $0
4. Annual Subtotal: $3,083
5. Add ICC Premium: $75
6. Subtotal: $3,158
7. Subtract CRS Discount: N/A
8. Subtotal: $3,158
9. Add Reserve Fund Assessment: $474 (15%)
10. Subtotal: $3,632
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $400
14. Total Amount Due: $4,282

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Claim Payment is determined as follows:

(Insurance Carried) $140,000
(Insurance Required)  $480,000
(Coinsurance Penalty applies because minimum insurance amount of $480,000 was not met.)

% (Amount of Loss) $100,000 = (Limit of Recovery) $29,167 — Less Deductible
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3. How to Write

REGULAR PROGRAM:

CONDO RATING EXAMPLE 2
PRE-FIRM, LOW-RISE, NO BASEMENT/ENCLOSURE, ZONE AE

® Building Coverage: $480,000 ® Replacement Cost: $600,000
® Contents Coverage: $50,000 ® Elevation Difference: N/A
® Condominium Type: Low-rise ® 80% Coinsurance Amount:  $480,000
® Flood Zone: AE ® |CC Premium: $75 ($30,000 Coverage)
® Occupancy: Other Residential ® CRS Rating: N/A
® Number of Units: 6 ® CRS Discount: N/A
® Date of Construction: Pre-FIRM ® Reserve Fund Assessment  $801
® Building Type: 1 Floor, No Basement ® Probation Surcharge: N/A
® Deductible: $2,000/$2,000 ® HFIAA Surcharge: RCBAP $250
® Deductible Factor: 1.000 ® Federal Policy Fee $400
DETERMINED RATES:
Building: .94 / .93 Contents: 1.31/ 1.75
ESTIMATED BUILDING REPLACEMENT COST :
(INCLUDING FOUNDATION): $600,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF ANNUAL AMOUNT OF ANNUAL
INSURANCE | TOTAL AMOUNT : : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUILDING $480,000 | $360,000 : $3,384 | $120,000 : .93  $1,116 $0 | $4,500
CONTENTS $50,000 | $25,000 : 1.31 $328 | $25,000 : 1.75 $438 $0 $766
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $5,266
O maAnuAL [ SUBMIT FOR RATE [J PROVISIONAL RATING E CHECK [ CREDIT CARD 1CC PREMIUM $75
OTHER:
SUBTOTAL $5,341
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $5,341
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $801
SUBTOTAL $6,142
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $400
TOTAL AMOUNT DUE $6,792

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage:
2. Apply Deductible Factor:

3.  Premium Reduction/Increase:
4. Annual Subtotal:

5. Add ICC Premium:

6. Subtotal:

7. Subtract CRS Discount:

8. Subtotal:

9. Add Reserve Fund Assessment:
10. Subtotal:

11. Add Probation Surcharge:

12. Add HFIAA Surcharge:

13. Add Federal Policy Fee:

14. Total Amount Due:

Building: $4,500 / Contents: $766
Building: 1.00 x $4,500 = $4,500 / Contents: 1.00 x $766 = $766
Building: $0 / Contents: $0
$5,266

$75

$5,341

N/A

$5,341

$801 (15%)

$6,142

N/A

$250

$400

$6,792

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since minimum insurance amount of 80% was met.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL

395



3. How to Write

REGULAR PROGRAM:

® Building Coverage:

® Contents Coverage:
® Condominium Type:

® Flood Zone:

® Occupancy:

® Number of Units:

® Date of Construction:
® Building Type:

® Deductible:
DETERMINED RATES:
Building: 1.72 / 1.68

CONDOMINIUM RATING EXAMPLE 3
PRE-FIRM, LOW-RISE, NO BASEMENT/ENCLOSURE, ZONE AE,
BUILDING SUBSTANTIALLY IMPROVED

$1,000,000

$40,000

Low-rise

AE

2-4 Family

4

Pre-FIRM

2 Floors, No Basement/
Enclosure
$2,000/$2,000

® Deductible Factor:

® Replacement Cost:
Elevation Difference:

ICC Premium:

CRS Rating:

® CRS Discount:

® Reserve Fund Assessment
® Probation Surcharge:

® HFIAA Surcharge: RCBAP
Federal Policy Fee

Contents: 2.37 / 3.17

1.000

$1,200,000

N/A

$75 ($30,000 Coverage)
N/A

N/A

$2,706

N/A

$250

$150

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION): $1,200,000

DEDUCTIBLE: BUILDING $2,000

CONTENTS $2,000

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT § PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE | RATE i PREMIUM INSURANCE RATE PREMIUM INCREASE PREMIUM
BULDING | $1,000,000 | $240,000 i 1.72: $4,128 [ $760,000 : 1.68 : $12,768 $0 | $16,896
CONTENTS $40,000 | $25,000: 2.37 $593 | $15,000 i 3.47 |  $476 $0| $1,069
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $17,965
HECK REDIT CARD
O maNUAL [ SUBMIT FOR RATE [ PROVISIONAL RATING E CHECK L] CREDITC 1CC PREMIUM $75
OTHER:
SUBTOTAL $18,040
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $18,040
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,706
SUBTOTAL $20,746
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $150
TOTAL AMOUNT DUE $21,146

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage: Building: $16,896 / Contents: $1,069
2. Apply Deductible Factor: Building: 1.000 x $16,896 = $16,896 / Contents: 1.000 x $1,069 = $1,069
3. Premium Reduction: Building: $0 / Contents: $0

4. Annual Subtotal: $17,965

5. Add ICC Premium: $75

6. Subtotal: $18,040

7. Subtract CRS Discount: N/A

8. Subtotal: $18,040

9. Add Reserve Fund Assessment: $2,706 (15%)

10. Subtotal: $20,746

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $150

14. Total Amount Due: $21,146

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:

Coinsurance Penalty does not apply as the maximum amount of insurance was purchased.
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3. How to Write

REGULAR PROGRAM:

CONDO RATING EXAMPLE 4
POST-FIRM, LOW-RISE, COINSURANCE PENALTY, ZONE AE

* Building Coverage: $750,000

® Contents Coverage: $100,000

® Condominium Type: Low-rise

® Flood Zone: AE

® Occupancy: Other Residential
® Number of Units: 14

® Date of Construction:
® Building Type:

Post-FIRM
2 Floors, No Basement/

Enclosure

® Deductible:

DETERMINED RATES:
Building: .57 / .08

$1,500/$1,500

Contents: .38/ .12

® Deductible Factor:
® Replacement Cost:
® Elevation Difference:

® 80% Coinsurance Amount:

® |CC Premium:
® CRS Rating:
® CRS Discount:

® Reserve Fund Assessment

® Probation Surcharge:
® HFIAA Surcharge:
® Federal Policy Fee

.990
$1,120,000
+1
$896,000

$6 ($30,000 Coverage)

N/A
N/A
$663
N/A
$250
$800

ESTIMATED BUILDING REPLACEMENT COST

(INCLUDING FOUNDATION): $1,120,000 DEDUCTIBLE: BUILDING $1,500 CONTENTS $1,500
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT : PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE | RATE | PREMIUM INSURANCE © RATE i  PREMIUM INCREASE PREMIUM
BUILDING $750,000 | $750,000: .57 i $4,275 $0 © .08 i $0 -$43 | $4,232
CONTENTS $100,000 | $25,000: .38 $95| $75,000 : .12 i $90 -$2 $183
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $4,415
[J MANUAL [J SUBMIT FOR RATE 1 PROVISIONAL RATING | L} CHECK L] CREDIT CARD
ICC PREMIUM $6
] OTHER:
SUBTOTAL $4,421
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $4,421
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $663
SUBTOTAL $5,084
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $800
TOTAL AMOUNT DUE $6,134

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage:

2. Apply Deductible Factor:

3.  Premium Reduction:

4. Annual Subtotal: $4,415
5. Add ICC Premium: $6

6. Subtotal: $4,421
7. Subtract CRS Discount: N/A

8. Subtotal: $4,421
9. Add Reserve Fund Assessment: $663 (15%)
10. Subtotal: $5,084
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $800
14. Total Amount Due: $6,134

Building: $4,275 / Contents: $185

Building: .990 x $4,275 = $4,232 / Contents: .990 x $185 = $183
Building: $4,275 — $4,232 = $43 / Contents: $185 — $183 = $2

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Claim Payment is determined as follows:

(Insurance Carried)

$750,000

(Insurance Required)

$896,000

(Coinsurance Penalty applies because minimum insurance amount of $896,000 was not met.)
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3. How to Write

REGULAR PROGRAM:

® Building Coverage:

® Contents Coverage:
® Condominium Type:

® Flood Zone:

® Occupancy:

® Number of Units:

® Date of Construction:
® Building Type:

® Deductible:
® Deductible Factor:

DETERMINED RATES:
Building: .35/ .08

CONDO RATING EXAMPLE 5
POST-FIRM, LOW-RISE, ZONE AE

$600,000 ® Replacement Cost:
$15,000 ® Elevation Difference:
Low-rise ® 80% Coinsurance Amount:
AE ® |CC Premium:

Other Residential ® CRS Rating:

6 ® CRS Discount:

Post-FIRM ® Reserve Fund Assessment
3 or More Floors, Townhouse, ® Probation Surcharge:

No Basement/Enclosure
$2,000/$2,000
975

® HFIAA Surcharge: RCBAP
Federal Policy Fee

Contents: .38 /.12

$600,000
+2
$480,000

$6 ($30,000 Coverage)

N/A
N/A
$222
N/A
$250
$400

ESTIMATED BUILDING REPLACEMENT COST
(INCLUDING FOUNDATION): $600,000

DEDUCTIBLE: BUILDING $2,000

CONTENTS $2,000

BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT § PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE i RATE i PREMIUM INSURANCE | RATE PREMIUM INCREASE PREMIUM
BUILDING $600,000 | $360,000: .35 : $1,260 | $240,000 : .08 : $192 -$36 | $1,416
CONTENTS $15,000 | $15,000: .38 $57 $0 1 12 $0 —-$1 $56
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $1,472
O mANuAL [J SuBMIT FOR RATE O proviSIONAL RATING | L} CHECK [ CREDIT CARD 1CC PREMIUM $6
[ oTHER:
SUBTOTAL $1,478
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $1,478
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $222
SUBTOTAL $1,700
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM, DD/YYYY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $400
TOTAL AMOUNT DUE $2,350

PREMIUM CALCULATION:

Multiply Rate x $100 of Coverage:
Apply Deductible Factor:
Premium Reduction:

Annual Subtotal:

Add ICC Premium:

Subtotal:

Subtract CRS Discount:
Subtotal:

Add Reserve Fund Assessment:
0. Subtotal:

11. Add Probation Surcharge:

12. Add HFIAA Surcharge:

13. Add Federal Policy Fee:

14. Total Amount Due:

HO®NOOR~WONE

Building: $1,452 / Contents: $57

Building: .975 x $1,452 = $1,416 / Contents: .975 x $57 = $56
Building: $1,452 — $1,416 = $36 / Contents: $57 — $56 = $1
$1,472

$6

$1,478

N/A

$1,478

$222 (15%)

$1,700

N/A

$250

$400

$2,350

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since the minimum insurance amount of 80% was met.
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3. How to Write

CONDO RATING EXAMPLE 6
PRE-FIRM, HIGH-RISE, COINSURANCE PENALTY, ZONE A

REGULAR PROGRAM:

* Building Coverage: $1,110,000 * Replacement Cost: $1,500,000
® Contents Coverage: $100,000 * Elevation Difference: N/A
® Condominium Type: High-rise ® 80% Coinsurance Amount:  $1,200,000
* Flood Zone: A ® |CC Premium: $75 ($30,000 Coverage)
® Occupancy: Other Residential ® CRS Rating: 5
® Number of Units: 50 ® CRS Discount: 25%
® Date of Construction:  Pre-FIRM ® Reserve Fund Assessment  $720
® Building Type: 3 or More Floors, ® Probation Surcharge: N/A
No Basement/Enclosure ® HFIAA Surcharge: RCBAP $250
® Deductible: $2,000/$2,000 ® Federal Policy Fee $2,000
® Deductible Factor: 1.000
DETERMINED RATES:
Building: 1.15/.331 Contents: 1.31/ 1.19
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $1,500,000 DEDUCTIBLE: BUILDING $2,000 CONTENTS $2,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM INSURANCE : RATE :  PREMIUM INCREASE PREMIUM
BUIDING | $1,110,000 | $175,000 : 1.15: $2,013 | $935,000: .331 : $3,095 $0| $5,108
CONTENTS $100,000 | $25,000: 1.31' $328 | $75,000: 1.19 : $893 $0|  $1,221
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $6,329
O mANuAL [J SuBMIT FOR RATE [J PROVISIONAL RATING E CHECK L] CREDIT CARD 1CC PREMIUM $75
OTHER:
SUBTOTAL $6,404
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % | —$1,601
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $4,803
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $720
SUBTOTAL $5,523
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({\/IM/DD/YYY{() PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE ({VIM/DD/YYY/Y) FEDERAL POLICY FEE $2,000
TOTAL AMOUNT DUE $7,773
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $5,108 / Contents: $1,221
2. Apply Deductible Factor: Building: 1.000 x $5,108 = $5,108 / Contents: 1.000 x $1,221 = $1,221
3. Premium Reduction/Increase: Building: $0 / Contents: $0
4. Annual Subtotal: $6,329
5. Add ICC Premium: $75
6. Subtotal: $6,404
7. Subtract CRS Discount: -$1,601 (25%)
8. Subtotal: $4,803
9. Add Reserve Fund Assessment: $720 (15%)
10. Subtotal: $5,523
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $2,000
14. Total Amount Due: $7,773

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Claim Payment is determined as follows:

(Insurance Carried)  $1,110,000 y
(Insurance Required) $1,200,000
(Coinsurance Penalty applies because minimum insurance amount of $1,200,000 was not met.)

(Amount of Loss) $200,000 = (Limit of Recovery) $185,000 — Less Deductible
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3. How to Write

CONDO RATING EXAMPLE 7
PRE-FIRM, HIGH-RISE, BASEMENT, MAXIMUM DEDUCTIBLE DISCOUNT, ZONE AE

REGULAR PROGRAM:

* Building Coverage: $3,000,000 * Replacement Cost: $3,750,000
® Contents Coverage: $100,000 * Elevation Difference: N/A
® Condominium Type: High-rise ® 80% Coinsurance Amount:  $3,000,000
* Flood Zone: AE ® |CC Premium: $75 ($30,000 Coverage)
® Occupancy: Other Residential ® CRS Rating: 8
® Number of Units: 50 ® CRS Discount: 10%
® Date of Construction:  Pre-FIRM * Reserve Fund Assessment: $2,145
® Building Type: 3 or More Floors, ® Probation Surcharge: N/A
including Basement ® HFIAA Surcharge: RCBAP $250
® Deductible: $5,000/$5,000 ® Federal Policy Fee: $2,000
® Deductible Factor: .940 (Maximum Total
Discount of $221 applies)
DETERMINED RATES:
Building: 1.24 / .441 Contents: 1.31/ 1.44
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $3,750,000 DEDUCTIBLE: BUILDING $5,000 CONTENTS $5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNTOF © ANNUAL
INSURANCE | TOTAL AMOUNT PREMIUM REDUCTION/ TOTAL
COVERAGE | OF INSURANCE | INSURANCE : RATE : PREMIUM INSURANCE ~ : RATE : PREMIUM INCREASE PREMIUM
BULDING | $3,000,000 | $175,000: 1.24: $2,170 | $2,825,000 :@ .441} $12,458 -$221 | $14,407
CONTENTS $100,000 | $25,000: 1.31' $328 | $75,000 1.44 i $1,080 $0| $1,408
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $15,815
[ manuAL [ suBMIT FOR RATE [J PROVISIONAL RATING E CHECK [ CREDIT CARD 1CC PREMIUM $75
OTHER:
SUBTOTAL $15,890
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT % | —$1,589
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $14,301
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,145
SUBTOTAL $16,446
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({\/INI/DD/YYY/Y) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE ({/IM/DD/YYY{() FEDERAL POLICY FEE $2’000
TOTAL AMOUNT DUE $18,696
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $14,628 / Contents: $1,408
2. Apply Deductible Factor: Building: .940 x $14,628 = $14,407 / Maximum Total Discount of $221 applies
3. Premium Reduction: Building: $14,628 - $14,407 = $221 / Contents: $0
4. Annual Subtotal: $15,815
5. Add ICC Premium: $75
6. Subtotal: $15,890
7. Subtract CRS Discount: -$1,589 (10%)
8. Subtotal: $14,301
9. Add Reserve Fund Assessment: $2,145 (15%)
10. Subtotal: $16,446
11. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $2,000
14. Total Amount Due: $18,696

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since the minimum insurance amount of 80% was met.

NOTE: The NFIP accepts premium only in whole dollars. If the discount for an optional deductible does not result in a whole-
dollar premium, round up if 50¢ or more; round down if less. Always submit gross premium.
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3. How to Write

CONDO RATING EXAMPLE 8
POST-FIRM, HIGH-RISE, MAXIMUM DEDUCTIBLE DISCOUNT, ZONE AE

REGULAR PROGRAM:

* Building Coverage: $12,000,000 * Replacement Cost: $15,000,000
® Contents Coverage: $100,000 * Elevation Difference: 0
® Condominium Type: High-rise ® 80% Coinsurance Amount:  $12,000,000
* Flood Zone: AE ® |CC Premium: $6 ($30,000 Coverage)
® Occupancy: Other Residential ® CRS Rating: 9
® Number of Units: 100 ® CRS Discount: 5%
® Date of Construction:  Post-FIRM ® Reserve Fund Assessment  $1,842
® Building Type: 3 or More Floors, ® Probation Surcharge: N/A
No Basement/Enclosure ® HFIAA Surcharge: RCBAP $250
® Deductible: $5,000/$5,000 ® Federal Policy Fee $2,000
® Deductible Factor: .920 (Maximum Total
Discount of $221 applies)
DETERMINED RATES:
Building: 2.29 / .075 Contents: .69/ .12
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATIONY: $15,000,000 DEDUCTIBLE: BUILDING $5,000 CONTENTS $5,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM INSURANCE i RATE : PREMIUM INCREASE PREMIUM
BUILDING | $12,000,000 | $175,000 i 2.29} $4,008 |$11,825,000 : .075 : $8,869 —$221 | $12,656
CONTENTS $100,000 | $25,000: .69:  $173 $75,000 | .12 $90 $0 $263
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $12,919
00 manuAL [ SUBMIT FOR RATE [ PROVISIONAL RATING E CHECK  [J CREDIT CARD 1CC PREMIUM $6
OTHER:
SUBTOTAL $12,925
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT ____ % -$646
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $12,279
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE .
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $1,842
SUBTOTAL $14,121
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE ({\/IM/DD/YYY({) PROBATION SURCHARGE $O
HFIAA SURCHARGE $250
SIGNATURE OF INSURED (OPTIONAL) DATE ({\/IM/DD/YYY{() FEDERAL POLICY FEE $2'OOO
TOTAL AMOUNT DUE $16,371
PREMIUM CALCULATION:
1. Multiply Rate x $100 of Coverage: Building: $12,877 / Contents: $263
2. Apply Deductible Factor: Building: .920 x $12,877 = $12,656 / Maximum Total Discount of $221 applies
3. Premium Reduction: Building: $12,877 — $12,656 = $221 / Contents: $0
4. Annual Subtotal: $12,919
5. Add ICC Premium: $6
6. Subtotal: $12,925
7. Subtract CRS Discount: —$646 (5%)
8. Subtotal: $12,279
9. Add Reserve Fund Assessment: $1,842 (15%)
10. Subtotal: $14,121
12. Add Probation Surcharge: N/A
12. Add HFIAA Surcharge: $250
13. Add Federal Policy Fee: $2,000
14. Total Amount Due: $16,371

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Coinsurance Penalty does not apply since the minimum insurance amount of 80% was met.

NOTE: The NFIP accepts premium only in whole dollars. If the discount for an optional deductible does not result in a whole-
dollar premium, round up if 50¢ or more; round down if less. Always submit gross premium.
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3. How to Write

REGULAR PROGRAM:

CONDO RATING EXAMPLE 9
PRE-FIRM, HIGH-RISE, ENCLOSURE, MAXIMUM DEDUCTIBLE DISCOUNT, COINSURANCE PENALTY, ZONE AE

* Building Coverage: $4,000,000
® Contents Coverage: $100,000
® Condominium Type: High-rise

® Flood Zone: AE
® Occupancy:

Other Residential

Deductible Factor:

Replacement Cost:
Elevation Difference:

80% Coinsurance Amount:

.980 (Maximum Total
Discount of $111 applies)
$18,000,000

N/A

$14,400,000

* Number of Units: 200 ® |CC Premium: $75 ($30,000 Coverage)
® Date of Construction: ~ Pre-FIRM ® CRS Rating;: N/A
® Building Type: 3 or More Floors, ® CRS Discount: N/A
Including Enclosure ® Reserve Fund Assessment  $2,461
® Deductible: $3,000/$3,000 ® Probation Surcharge: N/A
® HFIAA Surcharge: RCBAP $250
* Federal Policy Fee $2,000
DETERMINED RATES:
Building: 1.24 / .331 Contents: 1.31/1.71
ESTIMATED BUILDING REPLACEMENT COST !
(INCLUDING FOUNDATION): $18,000,000 DEDUCTIBLE: BUILDING $3,000 CONTENTS $3,000
BASIC LIMITS ADDITIONAL LIMITS (REGULAR PROGRAM ONLY) DEDUCTIBLE
AMOUNT OF © ANNUAL AMOUNT OF © ANNUAL
INSURANCE | TOTAL AMOUNT : PREMIUM REDUCTION/ TOTAL
COVERAGE | OFINSURANCE | INSURANCE : RATE : PREMIUM INSURANCE ~ © RATE : PREMIUM INCREASE PREMIUM
BULDING | $4,000,000 | $175,000: 1.24: $2,170 | $3,825,000 : .331 : $12,661 -$111 | $14,720
CONTENTS $100,000 | $25,000: 1.31' $328 $75,000 i 1.71 : $1,283 $0| $1,611
RATE CATEGORY: PAYMENT METHOD: ANNUAL SUBTOTAL $16,331
O mANUAL [J SuBMIT FOR RATE O proviSIONAL RATING | L} CHECK [ CREDIT CARD 1CC PREMIUM $75
[ OTHER:
SUBTOTAL $16,406
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER NFIP | CRS PREMIUM DISCOUNT ___ % $0
BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
SUBTOTAL $16,406
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE -
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND % $2,461
SUBTOTAL $18,867
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PROBATION SURCHARGE $0
HFIAA SURCHARGE $250
/ /
SIGNATURE OF INSURED (OPTIONAL) DATE (MM/DD/YYYY) FEDERAL POLICY FEE $2'OOO
TOTAL AMOUNT DUE $21,117

PREMIUM CALCULATION:

1. Multiply Rate x $100 of Coverage: Building: $14,831 / Contents: $1,611

2. Apply Deductible Factor: Building: .980 x $14,831 = $14,720 / Maximum Total Discount of $111 applies
3. Premium Reduction: Building: $14,831 — $14,720 = $111 / Contents: $0
4. Annual Subtotal: $16,331

5. Add ICC Premium: $75

6. Subtotal: $16,406

7. Subtract CRS Discount: $0

8. Subtotal: $16,406

9. Add Reserve Fund Assessment: $2,461 (15%)

10. Subtotal: $18,867

11. Add Probation Surcharge: N/A

12. Add HFIAA Surcharge: $250

13. Add Federal Policy Fee: $2,000

14. Total Amount Due: $21,117

CLAIMS ADJUSTMENT WITH COINSURANCE PROVISION:
Claim Payment is determined as follows:

(Insurance Carried)  $4,000,000
(Insurance Required) $14,400,000
(Coinsurance Penalty applies because minimum insurance amount of $14,400,000 was not met.)

X (Amount of Loss) $1,000,000 = (Limit of Recovery) $277,778 — Less Deductible
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4. How to Endorse

I. General Information

An endorsement is a change or correction to an existing NFIP policy.

The General Change Endorsement form cannot be used to:
* Renew a policy;
e Extend or change a policy year; or
* Change the effective date of the policy.

Il. Endorsement Process

Agents must submit a General Change Endorsement form or a similar request to
the insurer to endorse a policy. A copy of the form is located in Appendix B.

Examples of premium-bearing endorsements:

* |ncreasing, adding, reducing, or removing coverage amounts;
* Changing a building description;

e Adjusting rates;

* Revising maps;

e Correcting a misrated policy; or

® Changing Primary Residence status.

Examples of non-premium endorsements:

Changing a mortgagee;
Changing the mailing address;
Changing insured information; or

* Assigning the policy.

Ill. Changing the Amount of Coverage

A. Adding or Increasing Coverage

Insureds may add or increase coverage on their policy any time during the
policy term. Insurers should calculate the additional premium pro rata using
the rates in effect as of the policy effective date for the balance of the
policy term or the rate in effect as of the endorsement effective date, in
accordance with each insurer’s standard business practice. Insurers must
receive the full additional premium prior to processing endorsements to add
or increase coverage.

1. Waiting Periods

The NFIP applies a 30-day waiting period, a 1-day waiting period, or no waiting
period for endorsements that add or increase coverage, depending on the
circumstances of the endorsement as described in Ill.A.1a, b, and c.

Waiting period determinations may differ for submissions sent via certified
mail. The term certified mail extends to certified mail sent via the U.S. Postal
Service or reputable third-party delivery services that provide proof of the
actual mailing and delivery date to the insurer.
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4. How To Endorse

The insurer cannot use the receipt date of an invalid payment to determine the
effective date of a policy transaction (application, endorsement, or renewal).

A payment is invalid if there are non-sufficient funds (NSF) in the account,
a successfully completed reversal (dispute) of an electronic payment, or the

payment is non-negotiable for any other reason.

Upon notification that the payment is invalid, the insurer must:

¢ Cancel/nullify the transaction associated with that payment; and

e Send notification of the cancellation/nullification to the insured, agent,

and lender(s), if applicable.

If the insurer receives a new payment, the insurer must process the
transaction based on the new premium receipt date. The insurer must
determine the effective date of the transaction based on the new payment

receipt date, subject to the effective date rules.

Note: A new application or endorsement request is not required for this
transaction as long as the insurer still has the original request.

a. 30-Day Waiting Period

A 30-day waiting period applies to endorsements that add or increase
coverage not associated with a loan transaction (i.e., making, extending,

increasing, or renewing a loan).

Table 1 shows how to determine the effective date of an endorsement with a

30-day waiting period.

Table 1. Endorsement Effective Date with a 30-day Waiting Period

RECEIPT DATE EFFECTIVE DATE

If the insurer receives the endorsement and payment within
10 calendar days from the endorsement request date
(endorsement request date plus 9 days)

If the insurer receives the endorsement request and
payment after 10 or more calendar days from the
endorsement request date (endorsement request date plus
9 days)

If the insurer receives the endorsement request and
payment via certified mail within 4 days from the
endorsement request date (endorsement request date plus
3 days)

If the insurer receives the endorsement and payment via
certified mail after 4 days from the endorsement request
date (endorsement request date plus 3 days) but within
10 calendar days from the endorsement request date
(endorsement request date plus 9 days)

If the insurer receives the endorsement and payment via
certified mail after 10 or more calendar days from the
endorsement request date (endorsement request date plus
9 days)

The effective date will be 12:01 a.m., local
time on the 30th calendar day after the
endorsement request date

The effective date will be 12:01 a.m., local
time on the 30th calendar day after the
insurer’s receipt date

The effective date will be 12:01 a.m., local
time on the 30th calendar day after the
endorsement request date

The effective date will be 12:01 a.m., local
time on the 30th calendar day after the
endorsement request date

The effective date will be 12:01 a.m., local
time on the 30th calendar day after the
insurer’s receipt date
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4. How To Endorse

b. 1-Day Waiting Period

A 1-day waiting period applies when the NFIP revises a Flood Hazard Boundary
Map or a Flood Insurance Rate Map (FIRM) showing that the building is now in
the SFHA where it was not previously. To qualify for the 1-day waiting period,
the insurer must receive the endorsement request and payment within 13
months from the effective date of the map revision. If the insurer receives

the endorsement request and payment after 13 months from the effective
date of the map revision, the 30-day waiting period applies. The 1-day waiting
period rule applies for all buildings, including those owned by condominium
associations.

Table 2 shows how to determine the effective date of an endorsement with a
1-day waiting period.

Table 2. Endorsement Effective Date with a 1-day Waiting Period

RECEIPT DATE EFFECTIVE DATE

The insurer receives the endorsement and payment The effective date will be 12:01 a.m.,
within 10 calendar days from the endorsement request local time on the next calendar day
date (endorsement request date plus 9 days). after the endorsement request date.
If the insurer receives the endorsement request and The effective date will be 12:01 a.m.,
payment after 10 or more calendar days from the local time on the next calendar day

endorsement request date (endorsement request date  after the insurer’s receipt date.
plus 9 days).

If the insurer receives the endorsement request and The effective date will be 12:01 a.m.,
payment via certified mail within 4 days from the local time on the next calendar day
endorsement request date (endorsement request date  after the endorsement request date.
plus 3 days).

If the insurer receives the endorsement and payment The effective date will be 12:01 a.m.,
via certified mail after 4 or more days from the local time on the next calendar day
endorsement request date (endorsement request date  after the endorsement request date.
plus 3 days) but within 10 calendar days from the

endorsement request date (endorsement request date

plus 9 days).
If the insurer receives the endorsement and payment The effective date will be 12:01 AM
via certified mail after 10 or more calendar days from local time on the next calendar day

the endorsement request date (endorsement request after the insurer’s receipt date.
date plus 9 days).

c. No Waiting Period

No waiting period applies to endorsements required when making, extending,
increasing, or renewing a loan with a federally regulated lender. This includes
condominium association endorsements purchased in conjunction with loan
transactions in the name of the condominium association.

The insured must request the flood insurance endorsement prior to the closing
of the loan transaction. The 30-day waiting period applies when the insured
requests the endorsement after the loan closing. A valid endorsement request
includes all the information necessary to calculate the NFIP policy premium.
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The insurer may rely on an agent’s representation on the endorsement that
there is no waiting period. The insurer must obtain documentation of the
loan transaction (such as settlement papers) to validate no waiting period
before paying the loss if a loss occurs during the first 30 days of the change

in coverage.

Table 3. Endorsement Effective Date with No Waiting Period

RECEIPT DATE EFFECTIVE DATE

If the lender, title company or settlement attorney pays the premium

If the insured requests the endorsement on or before the loan
transaction closing, and the insurer receives the endorsement
request and payment within 30 calendar days from the closing
(closing date plus 29 days).

If the insured requests the endorsement on or before the loan
transaction closing, and the insurer receives the endorsement
request and payment after 30 or more calendar days from the
closing (closing date plus 29 days).

If the insured requests the endorsement on or before the loan
transaction closing, and the insurer receives the endorsement
request and payment within 10 calendar days from the loan
closing (closing date plus 9 days).

If the insured requests the endorsement on or before the loan
transaction closing, and the insurer receives the endorsement
and payment after 10 or more calendar days from the closing
(closing date plus 9 days).

The effective date will be
on the date of the loan
closing.

The effective date will be
on the insurer’s receipt
date.

The effective date will be
on the date of the loan
closing.

The effective date will be
on the insurer’s receipt
date.

B. Reducing Coverage

1. Reduction in Building Coverage

Insureds may only reduce building coverage to align the coverage amount
with the current replacement cost of the insured building or due to the
removal of a portion of the building. The effective date of the endorsement
cannot be earlier than the day after the occurrence causing the request to
reduce coverage. Insurers may not accept a reduction in building coverage
endorsement without a valid explanation. For example, a valid explanation
would be, “A wing of a building damaged by fire and the building is repaired

without the wing.”

2. Reduction in Contents Coverage

Insureds may reduce contents coverage only when they sell or remove a

portion of the contents, reducing the contents’ value to less than the amount
insured. Insurers may not accept a contents coverage reduction endorsement
without a valid explanation. For example, a valid explanation would be,
“Insured moved out of house and a limited amount of insured contents remain
at the described location.”
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C. Removing Coverage

Insurers may only remove coverage upon the insured’s request in the
following instances:

* The building or contents are no longer at the described location;

® The insured no longer owns the property;

* There is more than one NFIP policy with building coverage insuring the
same building; or

e Building coverage may be removed while retaining contents coverage
for a policy insuring a condominium unit only if there is a Residential
Condominium Association Building Policy (RCBAP) in force.

IV. Rating Endorsements

Insurers should use the current rate tables as of the effective date of a policy
or the rate in effect as of the endorsement effective date, in accordance with
each insurer’s standard business practice to determine the revised premium for
coverage changes (i.e., premium-bearing endorsements). Insurers may refund
premiums where an endorsement to a policy results in a lowered premium.
Insurers may not process refunds for canceled or inactive policies.

A. Rate Decreases

Insurers may not revise a policy’s premium to account for rate decreases during
a policy term. Insurers may adjust premium to account for a rate decrease at
renewal if the rate table is in effect as of the effective date of the policy renewal.

B. Rating Adjustment

Table 4 shows how to determine the endorsement effective date when applying
a rating adjustment in various situations.

Table 4. Endorsement Effective Dates for Rating Adjustments

RATING ADJUSTMENT ENDORSEMENT EFFECTIVE DATE

Use of the grandfather rating procedure for a The effective date of the current policy term.
policy previously not grandfathered.

Use of the V-Zone Risk Factor Rating Form. The date the V-Zone Risk Factor Rating Form was
certified or the effective date of the current policy
term, whichever date is later.

Use of Federal Emergency Management Agency The date FEMA provided the rates to the insurer.
(FEMA) Special Rates (refer to the How to Write

section).

Revision of alternative rates (rates used for The effective date of the current policy term.

Pre-FIRM-rated risks where the zone is unknown).

Use of an Elevation Certificate (EC) for Post-FIRM/  The effective date of the current policy term. The
full-risk rating for a Pre-FIRM building. insurer applies the valid EC and issues a refund if
the rates are more favorable.

Use of an EC on Post-FIRM buildings rated using The effective date of the current policy term.
“Without Certification of Compliance or Elevation

Certificate” for zones AO and AH, or “No Elevation

Certificate or No BFE” for Unnumbered A Zone.

Use of an updated EC. The effective date of the current policy term.
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C. Revision of an Alternative Rating

Insurers may endorse an active policy to reflect the premium based on the
known flood zone for a policy rated using alternative rates (when the flood
zone was unknown). The endorsement effective date is the effective date of
the current policy term.

Alternative Rating

Insurers must rate policies using Alternative Rating when all of the following
conditions apply:

* The building is Pre-FIRM;
* The Flood Insurance Rate Map (FIRM) flood zone is unknown; and
* The building is in a community that has no V Zones.

Insurers can use Alternative Rating for renewal policies in communities that
convert from the Emergency Program to the Regular Program when the listed
conditions apply.

D. Map Revision

The insurer may endorse a policy to revise the flood zone or Base Flood
Elevation (BFE) when FEMA issues a revised FIRM, Letter of Map Amendment
(LOMA), or Letter of Map Revision (LOMR).

The insurer must receive the endorsement request during the policy period;
otherwise, no refund is available. Refer to Table 5 for guidance on the
endorsement effective date.

Prior to submitting the endorsement request:

* Agents must verify the consistency of the elevation datum on the
revised FIRM and the EC used to determine the building elevations.

* Agents should use the Flood Map Status Information Service to verify
the LOMA/LOMR applies to the most recent map revision.

Table 5. Endorsement Effective Dates for Mlap Revisions

DATE OF MAP REVISION OR
AMENDMENT ENDORSEMENT EFFECTIVE DATE
Revision or amendment became Use the map revision or LOMA/LOMR date as the
effective during the current policy term.  endorsement effective date.

Revision or amendment became Use the map revision or LOMA/LOMR date as

effective during a previous policy term.  the endorsement effective date, or up to 5 years
from the current policy year to the date of the map
revision or amendment, whichever date is later.

Revision effective during an expired Use the map revision or LOMA/LOMR date as

policy term. the endorsement effective date, or up to 5 years
from the current policy year to the date of the map
revision, whichever date is later.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL



4. How To Endorse

E. Change in Program Status

Insurers must revise the policy rating to reflect the correct flood zone when a
community converts from the Emergency Program to the Regular Program. No
premium refund is allowed on premium previously paid.

V. Correcting a Misrated Policy Misrating Does
Not Include
A misrated policy occurs when a policy premium is incorrect because one or

more rating characteristics are incorrect. Map Revisions

. . . . . . Changes due to
Rating characteristics used to determine premium include items such as: a revised flood
loss history, building occupancy, building use, primary residency status, map, Letter of Map
physical alteration of the building, replacement cost, community number, Amendment (LOMA), or
lowest floor elevation used for rating, flood zone, Base Flood Elevation, and Letter of Map Revision
the presence of enclosures, basements, or crawlspaces (including below- (LOMR) do not cause
grade crawlspaces). misratings. Refer_tq

the IV.D Map Revision

section for rules
related to map change

* A Preferred Risk Policy (PRP) with more than one paid claim that endorsements.

exceeds $1,000 and renews as a PRP; Optional Post-FIRM

e A standard rated policy found to be eligible may be endorsed or gﬁ;i?ges due to the

rewritten to a PRP (please refer to Cancellation Reason Code 22 in use of optional Post-

How to Cancel); FIRM rates are not a
misrating. For example,
if an insured provides
* The building’s construction date is incorrect; an EC to change the
policy to the full-risk
rate because it is less
¢ The information provided on the application proves to be incorrect by expensive than Pre-

valid documentation. FIRM .Su.bs'd'ze.d rates,
the original policy was
If the insurer receives the endorsement request for an active policy, and: not misrated.

Examples of misrated policies may include but are not limited to:

* A policy rated based upon the incorrect building occupancy;

¢ The original EC data is mistyped or misinterpreted; or

* The event that triggered the misrating became effective during
the current policy term, use the event date as the endorsement
effective date.

* The event that triggered the misrating became effective during a
previous policy term, use the event date as the endorsement effective
date or up to 5 years from the current policy year to the date of
misrating, whichever date is later.

Insurers must include any lapse in coverage when determining the number of
years allowed for a premium refund due to a misrating occurrence. The insurer
must provide proper documentation. The insurer must reimburse the NFIP for
any endorsement-issued refunds exceeding the allowable amount.

Lapses in coverage do not extend the number of policy terms allowed for
return premiums.

VIi. Changing Deductibles

Insurers can increase or decrease deductibles during the current policy term
and should apply the appropriate premium surcharge or discount.
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Increased Cost of Compliance (ICC) premium, however, is not eligible for
deductible discounts or surcharges. Insurers should add the ICC premium
after calculating the revised premium with the modified deductible.

A. Deductible Increases

Insurers may increase deductibles during the current policy term. The earliest
effective date of the increased deductible is the date the insurer receives the
endorsement request.

B. Deductible Decreases

Insurers may only decrease deductibles during the current policy term if the
lender provides written authorization requiring a lower deductible. The earliest
effective date of the decreased deductible is:

¢ 30 days from the date the insurer receives the endorsement request; or

* The date the insurer receives the endorsement request if the federally
regulated lender requests the change in connection with making,
increasing, extending, or renewing a loan.

VIi. Duplicate Coverage

The NFIP does not permit duplicate coverage. Insurers may issue one building
coverage policy per building.

Only one building policy may remain in force where there is more than one
policy with building coverage for the same building. The policy that remains
in force must list all building owners as named insureds, and insurers must
cancel or remove building coverage on all other policies for that building.

If an insurer determines that the insured(s) did not knowingly create a
duplicate policy, the insurer must provide written notice to the insured(s) of
duplicate coverage.

The notice must advise the insured(s) of their options to:

* Keep the policy with the earlier effective date. The insured has the
option to increase coverage up to the coverage limits of the policy with
a later effective date. The endorsement effective date for increased
coverage is the effective date of the later policy.

* Keep the policy with the later effective date. The insured has the option
to increase coverage up to the coverage limits of the policy with an
earlier effective date. The endorsement effective date for increased
coverage is the effective date of the later policy.

The insurer may endorse the policy to remove duplicate building coverage for
up to 5 years. Refer to the How to Cancel section of this manual for further
guidance on cancelling a duplicate policy.

VIll. Property Address Corrections

Insurers may endorse a policy to correct a property address but not to insure
a different building at the same or another location. Examples include a
typographical error correction, a specific unit number addition, or a U.S. Postal
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Service address revision. Insureds must purchase a new policy for each
additional building identified, and each building must carry insurance.

If a claim is pending, the insurer must obtain a waiver from the Federal
Insurance Administrator prior to correcting the address and making a claim
payment. The waiver must indicate that the:

e Building description, coverage, and rating elements belong to the
building at the address indicated on the correction endorsement; and

* |nsured has no insurable interest in the building at the
incorrect address.

Insurers may not endorse or transfer a flood policy to change the insured
building, location, or unit. Examples include relocating to a different unit within
the same building, or moving a mobile home/travel trailer to a new location.

IX. Assignment of a Policy

Insureds may assign policies for insured buildings due to transfers of
ownership. Insureds may not assign policies that cover buildings in the course
of construction or for contents only. The insurer must receive the owner’s
signature or acceptable documentation authorizing the assignment on or
before the date of ownership transfer.

A. Assignment with Building Purchase

The owner/seller of an insured building may assign the flood policy to the
purchaser of the insured building. The assignment becomes effective on the
date of the ownership transfer.

B. Assignment without Building Purchase

The owner of an insured building may assign the flood policy to the new
building owner effective on the date of the ownership transfer. Examples
include inheritance, gifting, divorce, estate, trust, or foreclosure.

X. Endorsement Processing Prior to Renewal

A. During the Last 90 Days of Policy Term

* The insurer will issue a revised Renewal Notice if the insurer has not
processed the renewal premium payment, and the agent submits a
General Change Endorsement.

¢ The payor may pay the premium for the revised Renewal Notice if the
insurer has not received the premium for the original Renewal Notice.

B. During the Last 75 Days of Policy Term

When the payor has not paid the original Renewal Notice premium, the agent
must submit:

¢ A General Change Endorsement for the current policy term.

* An upcoming policy term Renewal Application.
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The payor must submit a separate premium payment for each transaction.
The agent must advise the payor not to pay the original Renewal Notice or
related Final Notice if the agent has already submitted a Renewal Application
with premium.

If the payor has paid the premium for the original Renewal Notice, the
agent must:

e Submit the General Change Endorsement and the required additional
premium for the renewal policy term.

e Submit a separate General Change Endorsement and the required
additional premium for the remainder of the current policy term,
if applicable.

The endorsement to increase coverage (up to the inflation factor) will
be effective as of the renewal date only when the insurer receives the
endorsement and additional premium within the 30-day grace period.

C. Return Premium Generated from Endorsement Processing

The insurer will calculate return premium using rates in effect on the effective
date of the change or the policy effective date in accordance with each
insurer’s standard business practice. Revise the rate effective from the
inception date of the current policy term, provided the inception date is on or
after the endorsement date.

The Federal Policy Fee and Probation Surcharge (if applicable) are not subject
to calculation of return premiums.

Xl. Completing the General Change
Endorsement Form

The insurer must provide the policy number, the reason for change, and the
endorsement effective date. The insurer must only complete the remaining
sections associated with the change.

Electronic endorsement submissions are acceptable. Insurers are responsible
for the authentication of signatures and premium receipt dates, security, and
integrity of all electronic submissions.

A signature is required for all endorsements. The insurer must receive a
dated General Change Endorsement form or similar document, signed by the
insured, whenever there is a request to reduce policy limits, increase the
deductible, assign the policy, or change the agent of record.

XIl. Return Premium Processing Procedures

A. Insurer Processing

Insurers are responsible for processing the return premium on policy terms for
which they are the insurer of record.
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B. NFIP Bureau Processing (Prior-Term Refunds)

Agents should contact the insurer to determine the handling of return
premiums that cover more than 2 years. Some insurers may choose to
process return premium requests that cover more than 2 years; other insurers
may submit the request and documentation to the NFIP Bureau for processing.
The documentation must include the following:

* The insurer’s statistical records or declarations pages for each policy
term with evidence of premium payments.

* An endorsement request for each policy term and the premium refund
calculation for each insurer policy term.

e Fora LOMA, LOMR, or LODR:

- A copy of the most recent flood map marked showing the exact
location and flood zone of the building.

- Letter signed and dated by a local community official indicating the
exact location and flood zone of the building.

- EC signed and dated by a surveyor, an engineer, an architect, or a
local community official indicating the exact location and flood zone
of the building.

- Flood zone determination certification guaranteeing the accuracy of
the information.

Insurers may send requests and documentation to the NFIP Bureau by:

* Mailing to NFIP Service Bureau Underwriting Department; 8400
Corporate Dr., Suite 350; Hyattsville, MD 20785; or

e Emailing to: NFIPUnderwritingMailbox@fema.dhs.gov

The NFIP Bureau will notify insurers of the premium refunded and the
Expense Allowance due to the NFIP. The insurers must maintain this
documentation as part of their underwriting files. The NFIP Bureau will return
rejected refund requests.

Xlll. Endorsement Rating Examples

This section provides illustrative “how to” rating endorsement examples for
NFIP insurance.
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ENDORSEMENT EXAMPLE 1
INCREASING COVERAGE ON A PREFERRED RISK POLICY

* Policy term is August 12, 2017-2018.

* Single Family with basement.

* Property Currently Mapped in Zone X.

* Present coverage: Building $75,000/ Contents
$30,000.

* Adjusted Premium at policy effective date was
$258. Adjusted Premium includes the multiplier
calculation.

* Endorsement effective date is November 11, 2017.
* Coverages added are $125,000 on the building and
$50,000 on the contents for a total of $200,000
on the building and $80,000 on the contents for a

total adjusted premium of $358.

2018; Number of days is 274;
Pro-rata factor is .751

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

* Rates in effect on the effective date of the policy
are to be used in calculating the premiums.

* The difference between these 2 premiums is $159.
* Prorate the Difference.
Time period is November 11, 2017, to August 12,

INDICATE THE RATE TABLE USED: RISK RATING METHOD: [17-PRP IR - NEWLY MAPPED
SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT i RATE ! PREMIUM AMOUNT i RATE : PREMIUM PREMIUM
BUILDING BASIC LIMIT — — — — — — _
BUILDING ADDITIONAL LIMIT — — — — —_ — _
CONTENTS BASIC LIMIT — — — R T — — —
CONTENTS ADDITIONAL LIMIT — — — — : — : — _
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING i  CONTENTS PREMIUM BUILDING i  CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL $75,000 : $30,000 : $258 $125,000 H $50,000 $358 —
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAVMZNT SUBTOTAL $358
METHOD:
BUILDING COVERAGE CONTENTS COVERAGE 0 DEDUCTIBLE DISCOUNT/SURCHARGE —
; ; ; ; CHECK
BASIC !  ADDITIONAL TOTAL BASIC ADDITIONAL TOTAL [ cReoir cagp | SUBTOTAL $358
_ — $200,000 — — $80,000 | omer: ICC PREMIUM $5
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED [ AGENT/PRODUCER  [] PAYOR SUBTOTAL $363
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER CRS PREMIUM DISCOUNT % _
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $363
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. RESERVE FUND 15 % $54
/ / SUBTOTAL $417
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PREMIUM PREVIOUSLY PAID (Excludes P
/ / Probation Surcharge/Federal Policy Fee)
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFIAA SURCHARGE $25
/ /
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/ VYY) DIFFERENCE /) $159
PRO-RATA FACTOR 751
TOTAL AMOUNT DUE (+/-) $120
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ENDORSEMENT EXAMPLE 2
INCREASING COVERAGE

* Policy term is April 4, 2018-2019.
e Single-family dwelling, no basement.

* Pre-FIRM Building.
* Building located in Zone C.

* Present coverage: Building $35,000 / Contents

$10,000.

* Endorsement is effective on October 10, 2018,
to add additional coverage of $65,000 on the
building and $15,000 on the contents for a total of
$100,000 building coverage and $25,000 contents

coverage.

1.67 / .53.

Premium rates are: Building 1.09 / .30, Contents

To increase coverage, complete Sections A and B.

Section A is for current coverage. Section B should

show the amount of the covera

ge increase only.

$25,000 of the $60,000 coverage and the $40,000

additional coverage to be added on the building
must be calculated in the “Amount” column under
Section B, “Increased/Decreased Coverage Only”
(using the applicable rate) to amend the present
coverage to the threshold for the Regular Program

basic limits.

on the contents must be calcul

$10,000 of the $15,000 coverage to be added

ated under the

“Amount” column under Section B, “Increased/
Decreased Coverage Only” (using the applicable
rate) to amend the present coverage to the
threshold for the Regular Program basic limits.

* Add Section A and B premiums to obtain the New
Premium Totals.

* Add the New Premium Totals to calculate the
Premium Subtotal.

* Add the ICC Premium and calculate the New
Premium Subtotal.

¢ Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

* The Premium Previously Paid is $638 (excluding
Probation Surcharge/HFIAA Surcharge/Federal
Policy Fee), which is the total current annual
premium including ICC Premium and Reserve Fund
Assessment.

* Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be
additional/return premium).

* Prorate the Difference.

Time period is October 10, 2018,
to April 4, 2019;

Number of days is 176;

Pro-rata factor is .482

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

INDICATE THE RATE TABLE USED:

RISK RATING METHOD:  [17 - PRP

[JR - NEWLY MAPPED

SECTION B - NEW LIMITS

SECTION A - CURRENT LIMITS A+B
INSURANCE COVERAGE AMOUNT RATE PREMIUM AMOUNT RATE PREMIUM PREMIUM
BUILDING BASIC LIMIT $35,000 1.09 $382 $25,000 1.09 $273 $655
BUILDING ADDITIONAL LIMIT — — — $40,000 .30 $120 $120
CONTENTS BASIC LIMIT $10,000 1.67 $167 $15,000 1.67 $251 $418
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $1,193
BUILDING COVERAGE CONTENTS COVERAGE METHOD: DEDUCTIBLE DISCOUNT/SURCHARGE _
! H [ cHECK
BASIC ADDITIONAL TOTAL BASIC ADDITIONAL ! TOTAL Dloneom oaro | SUBTOTAL $1.193
$60,000 | $40,000 i $100,000 | $25,000 — | $25000 | 5o 1CC PREVIUN 6
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED  [] AGENT/PRODUCER  [] PAYOR SUBTOTAL $1,199
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING. SUBTOTAL $1,199
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVE FUND 15 % $180
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. ;
y , SUBTOTAL $1,379
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) PREMIUM PREVIOUSLY PAID (Excludes $638
/ / Probation Surcharge/Federal Policy Fee)
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFIAA SURCHARGE —
/ / DIFFERENCE (+/-) $741
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY)
PRO-RATA FACTOR 482
TOTAL AMOUNT DUE (+/-) $357
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e Single-family dwelling, Regular
¢ 1 floor, no basement.

ENDORSEMENT EXAMPLE 3
INCREASING COVERAGE AFTER A RATE CHANGE

* Policy term is March 12, 2018-2019.

Program.

e Current policy limits: Building $30,000 / Contents

$8,000.

e Building located in an AE Zone, Post-FIRM.

* Premium rates are: Building 2.02, Contents .96.
The rates used are the rates in effect on the policy

effective date.

* Post-FIRM construction with a O elevation

difference.

* Endorsement effective date is May 9, 2018.

* The coverages being added are $15,000 on the
building and $7,000 on contents for a total of
$45,000 building coverage and $15,000

contents coverage.

* A rate increase takes effect on April 1, 2018.
* Rates in effect on the effective date of the policy

are to be used.

* |In Section A, enter the basic limits and rates for
building and contents in effect at the beginning of

the policy term.

* In Section B, enter the $15,000 basic building
amount, and the applicable rate (2.02). (See page
END 1, “Addition of Coverage or Increase in Amount

of Insurance.” Companies are allowed to use either
rates in effect at policy inception or rates in effect
at endorsement effective date.)

* In Section B, enter the $7,000 basic contents
amount and the applicable rate (.96).

* Add Sections A and B premiums to obtain the New
Premium Totals.

* Add the New Premium Totals to calculate the
Premium Subtotal.

* Add in the ICC Premium and calculate the New
Premium Subtotal.

¢ Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

* The Premium Previously Paid is $792 (excluding
Probation Surcharge/HFIAA Surcharge/Federal
Policy Fee), which is the total current annual
premium including ICC Premium and Reserve
Fund Assessment.

* Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be
additional/return premium).

* Prorate the Difference.

Time period is May 9, 2018, to March 12, 2019;
Number of days is 307;
Pro-rata factor is .841

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

INDICATE THE RATE TABLE USED:

RISK RATING METHOD:  [17 - PRP IR - NEWLY MAPPED

SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT RATE PREMIUM AMOUNT RATE PREMIUM PREMIUM
BUILDING BASIC LIMIT $30,000 | 2.02 $606 $15,000 2.02 $303 $909
BUILDING ADDITIONAL LIMIT — — — — — — —
CONTENTS BASIC LIMIT $8,000 .96 $77 $7,000 .96 $67 $144
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $1,053
BUILDING COVERAGE CONTENTS COVERAGE METHOD: DEDUCTIBLE DISCOUNT/SURCHARGE —
BASIC ADDITIONAL |  TOTAL BASIC ADDITIONAL | ToTaL | L CHECK
' : [ crepir carp | SUBTOTAL $1,053
$45,000 — i $45,000 | $15,000 — i $15,000 | gruer: ICC PREMIUM $5
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED [J AGENT/PRODUCER  [] PAYOR SUBTOTAL $1,058
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER SUBTOTAL $1,058
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVE FUND 15 % $159
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. SUBTOTAL $1.217
/ / PREMIUM PREVIOUSLY PAID (Excludes $792
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM,/DD/YYYY) Probation Surcharge, Federal Policy Fee)
/ / HFIAA SURCHARGE —
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY)
) , DIFFERENCE (+/-) $425
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) PRO-RATA FACTOR 841
TOTAL AMOUNT DUE (+/-) $357
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ENDORSEMENT EXAMPLE 4
REDUCING BUILDING COVERAGE

* Policy term is June 6, 2018-2019.

* Single-family dwelling, with basement.

* Regular Program, Zone B, Post-FIRM.

* Policy limits: Building $150,000 / Contents $0.

* A wing of the building was destroyed by fire on
December 10, 2018, and the building was repaired
without the wing, reducing the value of the dwelling
to $100,000. (This explanation should be recorded
in the Reason for Change section of the General
Change Endorsement form.)

* Present rates are: Building 1.22 / .42.

e Endorsement effective date is December 10, 2018.

* In Section A, enter the basic building amount
($60,000) and the applicable rate (1.22).

* In Section B, enter the new additional building
amount at the same rate of .42.

e Add Sections A and B to obtain the New
Premium Totals.

¢ Add the New Premium Totals to obtain the
Premium Subtotal.

e Add in the ICC Premium and calculate the New
Premium Subtotal.

* Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

* The Premium Previously Paid is $1,283 (excluding
the Probation Surcharge/HFIAA Surcharge/Federal
Policy Fee), which is the total current annual
premium including ICC Premium and Reserve
Fund Assessment.

* Subtract the Premium Previously Paid from the
Premium Total to obtain the Difference (should be
additional/return premium).

* Prorate the Difference.

Time period is December 10, 2018,
to June 6, 2019;

Number of days is 178;

Pro-rata factor is .488

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

INDICATE THE RATE TABLE USED:

RISK RATING METHOD:  [17 - PRP IR - NEWLY MAPPED

SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT i RATE i PREMIUM AMOUNT ! RATE PREMIUM PREMIUM
BUILDING BASIC LIMIT $60,000 1.22 $732 — : — — $732
BUILDING ADDITIONAL LIMIT $90,000 42 $378 -$50,000 A2 -$210 $168
CONTENTS BASIC LIMIT — — — — — — —
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $900
METHOD:
BUILDING COVERAGE CONTENTS COVERAGE O DEDUCTIBLE DISCOUNT/SURCHARGE —_
1 T T H CHECK
BASIC ! ADDITIONAL TOTAL BASIC : ADDITIONAL : TOTAL ] oRepiT caro | SUBTOTAL $900
$60,000 | $40,000 i $100,000 — i — [ — O] oTHER: CC PREVIM %6
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED []AGENT/PRODUCER  []PAYOR SUBTOTAL $906
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER SUBTOTAL $906
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVEFUND 15 % $136
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES. SUBTOTAL $1.042
/ / PREMIUM PREVIOUSLY PAID (Excludes $1.,283
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) Probation Surcharge/Federal Policy Fee) )
/ / HFIAA SURCHARGE —
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY)
, , DIFFERENCE (+/-) -$241
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) PRO-RATA FACTOR 488
TOTAL AMOUNT DUE (+/-) -$118
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* Policy term May 15, 2018-201

ENDORSEMENT EXAMPLE 5

CHANGE OF PRIMARY RESIDENCE STATUS

9.

* Single-family dwelling, no basement.

* Post-FIRM Building.
e Building located in Zone AE

* Present coverage: Building $150,000 /

Contents $15,000.

* Endorsement is effective on October 30, 2018,
to change Residence status from Non-Primary

to Primary.

* Full-risk premium rates are: Building .28 / .08,

Contents .38 / .12

* Add the Reserve Fund Amount and calculate the
New Premium Subtotal.

* The Premium Previously Paid is $598 (excluding
Probation Surcharge/Federal Policy Fee), which

Surcharge.

the difference.

e Prorate the Difference.

* Complete Section A for current coverage

* Add Section A premiums to obtain the New

Premium Totals.

¢ Add the New Premium Totals to calculate the

Premium Subtotal.

Time period is October 30, 2018,
to May 15, 2019;

Number of days is 197,

e Add the ICC Premium and calculate the New

Premium Subtotal.

Pro-rata factor is .540

TO INCREASE/DECREASE COVERAGE, COMPLETE SECTIONS A & B. FOR RATE CHANGE, COMPLETE SECTION A ONLY.

is the total current annual premium including ICC
Premium and Reserve Fund Assessment and HFIAA

* Enter the applicable HFIAA Surcharge Amount.

* Subtract the new HFIAA Surcharge of $25 from the
previously paid HFIAA Surcharge of $250 and enter

INDICATE THE RATE TABLE USED: RISK RATING METHOD: [J7-PRP IR - NEWLY MAPPED
SECTION A - CURRENT LIMITS SECTION B - NEW LIMITS A+B
INSURANCE COVERAGE AMOUNT RATE ! PREMIUM AMOUNT ! RATE : PREMIUM PREMIUM
BUILDING BASIC LIMIT $60,000 | .28 $168 — | — | — $168
BUILDING ADDITIONAL LIMIT $90,000 .08 $72 — — — $72
CONTENTS BASIC LIMIT $15,000 .38 $57 — — — $57
CONTENTS ADDITIONAL LIMIT — — — — — — —
FOR PRP AND NEWLY MAPPED ONLY, ENTER LIMITS BUILDING CONTENTS PREMIUM BUILDING CONTENTS PREMIUM
FROM THE NFIP FLOOD INSURANCE MANUAL _ _ _ _ _ _ _
IF CHANGING AMOUNT OF INSURANCE, ENTER NEW TOTAL AMOUNT BELOW PAYMENT SUBTOTAL $297
METHOD:
BUILDING COVERAGE CONTENTS COVERAGE O DEDUCTIBLE DISCOUNT/SURCHARGE —
i ; ; ; CHECK
BASIC : ADDITIONAL : TOTAL BASIC : ADDITIONAL : TOTAL ] oReoiT caro | SUBTOTAL $297
— : — : — — : — : — [T oTHER: ICC PREMIUM $6
IF RETURN PREMIUM, MAIL REFUND TO: [JINSURED ] AGENT/PRODUCER  [] PAYOR SUBTOTAL $303
CRS PREMIUM DISCOUNT % —
NOTICE: BUILDING COVERAGE BENEFITS — EXCEPT FOR A RESIDENTIAL CONDOMINIUM BUILDING — ARE NOT AVAILABLE IF OTHER SUBTOTAL $303
NFIP BUILDING COVERAGE HAS BEEN PURCHASED BY THE APPLICANT OR ANY OTHER PARTY FOR THE SAME BUILDING.
THE ABOVE STATEMENTS ARE CORRECT TO THE BEST OF MY KNOWLEDGE. | UNDERSTAND THAT ANY FALSE STATEMENTS MAY BE RESERVE FUND 15 % $45
PUNISHABLE BY FINE AND/OR IMPRISONMENT UNDER APPLICABLE FEDERAL LAW. SEE REVERSE SIDE OF COPIES.
SUBTOTAL $348
/ /
SIGNATURE OF INSURANCE AGENT/PRODUCER DATE (MM/DD/YYYY) Ezigﬁgys':iﬁ!:g;fﬂ;:'EOEEXYC'F”;?S $598
/ /
SIGNATURE OF INSURED (IF APPLICABLE) DATE (MM/DD/YYYY) HFIAA SURCHARGE $25
, , DIFFERENCE (+/-) -$225
SIGNATURE OF ASSIGNEE (FOR ASSIGNMENT ONLY) DATE (MM/DD/YYYY) PRO-RATA FACTOR 540
TOTAL AMOUNT DUE (+/-) -$122
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5. How to Renew

I. General Information

* The Standard Flood Insurance Policy (SFIP) contract is for one year only.

e All policies expire at 12:01 a.m. on the last day of the one-year
policy term. m

* A new policy term and new contractual agreement between the insured Severe Repetitive .
and the insurer begins when an expiring policy renews. Loss (SRL) Properties

e All policies renew using the rates in effect on the policy renewal The NFIP Special Direct
effective date. Facility, operated by

* The insurer must receive the premium in full to renew the policy at the NFIP Direct, processes
coverage amount offered on the renewal bill. the policy renewals for

SRL properties. (Refer
to Appendix |: SRL of
this manual for more
¢ All references to days are calendar days, not business days. information.)

¢ Paying the premium more than 30 days after the expiration date of the
policy causes a lapse in coverage that may affect policy rating.

Il. Renewal Process

A. Renewal Notice

The insurer must mail a Renewal Notice at least 45 days before the policy

expires to the payor listed on the policy declarations page, using first-class
mail. The insurer must also mail a copy of the Renewal Notice to all parties
listed on the policy declarations page, stating “THIS IS NOT A BILL.”

1. Amounts of Insurance on the Renewal Notice

Insurers must use the rates that will be in effect on the policy renewal date to
calculate the premium to renew the policy. The insurer may present the payor
with two coverage options:

® Option A — Renewing for the Same Amounts of Insurance:

- This option provides the current amounts of insurance and applicable
deductibles.

e Option B — Renewing for Higher Amounts of Insurance:

- This option provides an inflation option of 10 percent for the building
and 5 percent for the contents with applicable deductibles.

- The amount of insurance offered cannot exceed the maximum limits.

- The minimum deductible may change based on the amount of
insurance offered at renewal.

- For Preferred Risk Policies and Newly Mapped policies, the insurer
must use the next higher amounts of insurance available. For more
information on the combinations of insurance amounts, refer to
Appendix J: Rate Tables.

- The amount of insurance cannot exceed the replacement cost
of the building.
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B. Final Notice

If the insurer does not receive the premium payment by the policy expiration
date, the insurer must send a Final Notice on the policy expiration date to all
parties listed on the prior policy declarations page.

The Final Notice must include the same information printed on the Renewal
Notice and state that coverage has expired.

Lender Protection

Coverage will continue for lenders listed on the declarations page for 30 days
from the Final Notice mailing date, as required under the Mortgage Clause of
the SFIP.

* The Final Notice to the lender must indicate that coverage will terminate if
premium is not received within this 30-day period;

* Insurers must be able to reproduce copies of the Final Notice to the
mortgagee; and

* The insurer must have processes in place to verify the Final Notice
mailing date.

See Appendix A: Policy, section General Conditions; “Q. Mortgage Clause”
appears in all policy forms.

C. Renewal Notification Requirements

Refer to Table 1 below for renewal notfication requirements.
Table 1. Renewal Notification Requirements

All Other Parties Listed on the

Notice Type Payor Declaration Page
Renewal Notice Insurer mails Renewal Notice Insurer mails a copy of Renewal
for payment 45 days prior to the Notice for payment 45 days prior
policy expiration date. to the policy expiration date.
Final Notice Insurer mails Final Notice on the Insurer mails a copy of Final
policy expiration date. Notice on the policy expiration
date.
Policy Declarations Insurer mails policy declarations Insurer mails the policy
Page page after receiving payment. declarations page after receiving
payment.

D. Premium Payment

The payor may pay the premium by check, credit card, or Electronic Funds
Transfer. The insurer must receive the premium within 30 days of the policy
expiration date (includes policy expiration date plus 29 days).

The insurer cannot use the receipt date of an invalid payment to determine the
effective date of a policy transaction (application, endorsement, or renewal).

A payment is invalid if there are non-sufficient funds (NSF) in the account,
a successfully completed reversal (dispute) of an electronic payment, or the
payment is non-negotiable for any other reason.
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Upon notification that the payment is invalid, the insurer must:

e Cancel/nullify the transaction associated with that payment.

¢ Send notification of the cancellation/nullification to the insured, agent,
and lender(s), if applicable.

If the insurer receives a new payment, the insurer must process the
transaction based on the new premium receipt date. The insurer must
determine the effective date of the transaction based on the new payment
receipt date, subject to the effective date rules.

Note: A new application or endorsement request is not required for this
transaction as long as the insurer still has the original request.

1. Check
The payor can pay by a check payable to the insurer.

2. Credit Cards

The payor can make a payment by credit card, if the insurer accepts credit
card payments. The insurer must notify the insured in writing if the credit card
issuer declines the charge.

3. Electronic Transfers

The insurer may use electronic transfers if its process includes authentication
of signatures and dates of receipt of premium.

4. Certified Mail
e For payments sent via certified mail, the payment receipt date is:

- The certified mail date if the certified mail date is within 30 days of
the policy expiration date.

- Otherwise, the date the insurer receives the payment.

* The term certified mail extends to certified mail sent via the U.S. Postal
Service or reputable third-party delivery services that provide proof of
the actual mailing and delivery date to the insurer.

E. Premium Receipt

Upon receipt of the full premium, the insurer must send the policy declarations
page to the insured and all parties listed on the policy.

1. Underpayment of Renewal Premium

e |If the insurer receives a payment less than the amount shown on
the bill, the insurer will send an underpayment notice for the
additional premium.

e If the insurer receives the additional premium within 30 days of
the underpayment notice, the policy will renew at the original
requested amount.

¢ |f the insurer does not receive the additional premium within 30 days of
the underpayment notice, then the insurer will reduce the coverage to
the amount that the premium received will purchase.
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e If the insurer receives the additional premium more than 30 days from
the underpayment notice, the amount of insurance must increase by
endorsement using the applicable waiting period. Please refer to the
How to Endorse section for the effective date rules.

F. Determine the Renewal Effective Date

The date the insurer receives the premium will determine the effective date
except for payments sent by Certified Mail. (Refer to 11.D.4 Certified Mail for
more information). Use Table 2 to determine the renewal effective date.

Table 2. Determine the Renewal Effective Date

RECEIPT DATE

Within 30 days of
the policy expiration
date

On or after 30 days
but within 90 days
following the policy
expiration date

On or after 90 days
following the policy
expiration date

RENEWAL DATE

The insurer renews the policy with the
same effective date and policy number
as the previous term without a lapse in
coverage.

The insurer renews the policy with the
same policy number as the previous
term. However, the effective date of
the policy will be 30 days from the
date the insurer receives the payment,
which results in a lapse in coverage.

The insurer cannot renew the expired
policy. The insurer must receive a
new Application with payment after
validating the rate. The standard 30-
day waiting period will apply and there
will be a lapse in coverage.

EXAMPLE

If the policy expires on May 1 and
the insurer receives payment before
May 30, then the effective date of
the policy is May 1.

If the policy expires on May 1 and
the insurer receives payment on
June 15, the effective date of the
policy is July 15.

If the policy expires on May 1 and
the insurer receives the payment on
August 15, determine the effective
date based on the applicable
effective date rule for the standard
30-day waiting period.

Note: If the 30th day falls on a Saturday, Sunday, or holiday, the deadline does not extend

to the next business day.

G. Renewal by an Application or Recertification Questionnaire

e |If the insurer does not have acceptable underwriting information
to renew or rate a policy, the insurer may require an Application or
Recertification Questionnaire.

* The insurer may not generate a Renewal Notice if the insurer does not
have all the required information to underwrite or rate a policy unless
the insurer chooses to use Tentative Rates.

* The insurer must notify any lender listed on the declarations page of
the requirement to renew by means of an Application or Recertification
Questionnaire no less than 45 days prior to policy expiration.

* The insurer must mail the Final Notice within 5 days of the policy
expiration date and send a final notice to all parties listed on the prior
policy declarations page.

Examples of situations that may require an Application or Recertification

Questionnaire are:

e Tentatively rated policies;

* Provisionally rated policies;
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e FEMA reunderwriting requirements resulting from an audit, quality review, or
program changes;

* Misrating discovered by the insurer at the time of loss or during an internal
quality review;

e Substantial improvements;

* New additions or extensions to the building (even when not a substantial
improvement);

¢ Buildings in the course of construction during a previous policy term;
* Preferred Risk Policy (PRP) ineligibility; or
e Loss of eligibility for NFIP grandfather rules.

H. Nonrenewal and Cancellation
* The insurer may not renew a policy for an ineligible risk.

* The insurer may not generate Renewal Notices or renew policies when a
building becomes ineligible for flood insurance. Examples include but are
not limited to when:

- The NFIP suspended the community in which the building is located;

- A state or local authority declared the property in violation of its
floodplain management regulations (Section 1316 property); or

- A property has been identified as being in a Coastal Barrier Resources
System or Otherwise Protected Area after the designation date.

e Within five days of the policy expiration date, the insurer must notify all
parties listed on the prior policy declarations page of the nonrenewal and
cancellation by sending a Final Notice.

I. Newly Mapped

The policy renewal premium receipt date may impact continued eligibility for the
newly mapped rating procedure. Please see Table 3 below.

Table 3. Renewal Payments

Eligible for Newly

Premium Receipt Date Mapped Procedure Apply Waiting Period
Within 30 Days of the Yes No
Expiration Date
o Yes,forthefirst  ves the standard
Greater than 30 Days but less Yes, the sta_ngjard
. occurrence. 30-day waiting
than 90 Days following the . -
Expiration Date No, for a subsequent period applies.
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, occurrence
90 or more days following the No N/A

Expiration Date
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J. Coverage Endorsements during the Renewal Cycle

The renewal bill may not reflect endorsements received close to the expiration
date (example: within 75 days of the policy expiration date). When the insurer
receives the request for coverage endorsements close to renewal, follow the
guidelines below:

e If the insurer receives a request to increase coverage after sending
a Renewal Notice, but more than 30 days prior to the current policy
expiration date, the insurer shall issue a revised Renewal Notice. If the
insurer receives the premium for the increased coverage before the end
of the 30-day grace period, the increased coverage becomes effective
at 12:01 a.m. on the date of the policy renewal.

e |If the insurer receives a request to increase coverage less than 30 days
prior to the current policy expiration date, the following rules apply:

- If the requested coverage is less than Option B, the insurer must
receive the premium for the increased coverage before the expiration
of the 30-day grace period for the new coverage to become effective
at 12:01 a.m. on the date of the policy renewal.

- If the requested coverage amount of insurance is greater than Option
B, the insurer must issue the renewal policy using the Option B
coverage amounts, and then endorse the policy to the requested
amount with the appropriate waiting period. Refer to the How to
Endorse section for questions regarding the waiting period.

K. Transfer of Business at Renewal

e A transfer of business occurs when an insured or an agent moves any
or all of their existing business from one insurer to another.

* When the transfer occurs, the insurer must obtain, either from the
insured or the agent, the following:

- The declaration page from the prior insurer, an Application, and all
underwriting information to verify the correct rating of the policy.

- Documentation of primary/non-primary residence status.

- If the policy is rated using elevation information, then a copy of the
Elevation Certificate is required when the declarations page issued by
the previous insurer does not include the Lowest Floor Elevation and
Base Flood Elevation.

- A PRP requires documentation of eligibility that includes verification of
the flood zone.

- Documentation of both the current and previous flood zones for Newly
Mapped properties.

- A Residential Condominium Building Association Policy (RCBAP)
requires all information needed to issue and rate the policy, including
photos and Replacement Cost Value (RCV) documentation.

- All transferred elevation-rated policies require photographs. The
new insurer may use the photographs on file with the previous
insurer if there have been no structural changes that affect the
building’s rating.
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- The insurer must validate elevation information on the previous
declarations page when there is a discrepancy in the building
description (e.g., the Application shows a basement and the
declarations page describes an elevated building).

Insurer or Third Party Conversion

Transfer of business does not include conversions of all business from

one insurer or third-party administrator to another insurer or third party
administrator. When an insurer acquires another insurer’s book of business,
all underwriting files must transfer in their entirety to the new insurer.
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lll. Sample Documents
A. Renewal Notice, page 1

National Flood Insurance Program
U.S. Department of Homeland Security
P.O. Box 913111

Denver, CO 80291-3111

(800) 427-4661

SYARTA,

Q\ﬂ/\ﬁt;\
Policy Number: : e :: FEMA
Policy Expiration Date: %M‘?
Billing Date: e
Payor: Agent:

Insured Property Location:

RENEWAL NOTICE: Your flood insurance is about to expire on the date shown
above. Please follow renewal instructions on the remittance coupon below.

Special Instructions:

Coverages Deductibles
Coverage Options Building Contents Building Contents Premium
A: CURRENT COVERAGE $ $ $ $ $
B: INCREASED COVERAGE | $ $ $ $ $

See reverse side of bill for important additional information.
Please note #6, deductible option changes, on back of this bill.
This Is Not A Bill - Homeoffice Copy
RETAIN FOR YOUR RECORDS

( Please detach here and send this portion with your payment. ) DIRECT

Policy No.: | I

Choose from one of the following payment options: [] Option A: $ [ optionB: $

For credit card payment check card type and provide account information below:

To remit by check make check payable to:

Due Date:

9999943010021544800007400000000000000080300000000000
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A. Renewal Notice, page 2

IMPORTANT MESSAGES

1. Provided your payment is received within 30 days of the expiration of your policy, it will be renewed without a lapse
in coverage. Any payment received after the 30 day grace period and prior to 90 days will still renew your policy,
however, there will be a 30 day waiting period for coverage to become effective. The 30 day waiting period begins the
day the premium is received.

2.  You are encouraged to insure your property for at least 80% of the structures replacement cost to ensure adequate
coverage in the event of a loss. Contact your insurance agent for details.

3. If the mortgagee listed on the bill is not the current mortgagee, please forward the bill to the new financial
institution (if they are responsible for premium payment) and have a change endorsement sent to correct the policy.

4. |If this policy is a Preferred Risk Policy (PRP), please note that there have been recent changes to the eligibility
requirements for the PRP. If the flood zone listed on your policy is not the zone on the current flood insurance rate
map, you may no longer be eligible for the PRP. Please contact your insurance representative to verify if you are still
eligible for this policy or to obtain a quote for a Standard policy.

5. Using Certified Mail when sending premium payments has the advantage of limiting lapses in coverage as the
certified mail date is used as the premium receipt date to ensure the earliest receipt date possible and also
provides a method to track your payment from the post office to the remittance center by going to www.usps.com/
shipping/trackandconfirm.htm.

6. Effective April 1, 2016, policies currently receiving Pre-FIRM subsidized rates may lose the eligibility to maintain
those rates if payment is received more than 90 days after policy expiration date.

This Policy is not subject to cancelation for reasons other than set forth in the National Flood Insurance Program
rules and regulations. In matters involving billing disputes, cancellation is not available other than for billing
processing error or fraud.

If you send us a check, it will be converted into an electronic funds transfer (EFT). This means we will copy your
check and use the account information on it to electronically debit your account for the amount of the check. The
debit from your account will usually occur within 24 hours, and will be shown on your regular account statement.
You will not receive your original check back. We will destroy your original check, but we will keep the copy of it.
If the EFT cannot be processed for technical reasons, you authorize us to process the copy in place of your original
check. If the EFT cannot be completed because of insufficient funds, we may try to make the transfer up to 2 times.
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B. Final Notice, page 1

National Flood Insurance Program
U.S. Department of Homeland Security
P.O. Box 913111

Denver, CO 80291-3111

(800) 427-4661

FEMA

Policy Number:
Policy Expiration Date:
Billing Date:

Payor: Agent:

Insured Property Location:

FINAL NOTICE: Your flood insurance policy expired on the date shown above.
Please disregard this notice if your payment has already been mailed.

Special Instructions:

The renewal premium for this policy has not been received as of the expiration date shown. Insurance coverage
for the benefit of the mortgagee only will remain in force for 30 days. Coverage may be continued provided we
receive premium for the desired coverage at the address shown below within 30 days from the the policy
expiration date.

Coverages Deductibles
Coverage Options Building Contents Building Contents Premium
A: CURRENT COVERAGE $ $ $ $ $
B: INCREASED COVERAGE | $ $ $ $ $

See reverse side of bill for important additional information.
Please note #6, deductible option changes, on back of this bill.

This Is Not A Bill - Homeoffice Copy
RETAIN FOR YOUR RECORDS

( Please detach here and send this portion with your payment. ) DIRECT
Policy No.: [ Bill ID: [ Loan No.: | Amount Paid §
Choose from one of the following payment options: [] Option A: $ [ option B: $
For credit card payment check card type and provide account information below:
OMastercard CdAMEX Clbiscover ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Exp. Date: /|
Card#:

OvisA  cardholder Signature:

To remit by check make check payable to:

FEMA Flood Payments
P.O. Box 913111
Denver, CO 80291-3111
Due Date: To renew your policy by check or money order, be sure to return this portion to the

Billing Date: address above. Make payment for the exact amount of the coverage option you
i selected. Write your policy number on your check or money order.

999994301002154800007400000000000000080300000000000
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B. Final Notice, page 2

IMPORTANT MESSAGES

1. Provided your payment is received within 30 days of the expiration of your policy, it will be renewed without a lapse
in coverage. Any payment received after the 30 day grace period and prior to 90 days will still renew your policy,
however, there will be a 30 day waiting period for coverage to become effective. The 30 day waiting period begins the
day the premium is received.

2.  You are encouraged to insure your property for at least 80% of the structures replacement cost to ensure adequate
coverage in the event of a loss. Contact your insurance agent for details.

3. If the mortgagee listed on the bill is not the current mortgagee, please forward the bill to the new financial
institution (if they are responsible for premium payment) and have a change endorsement sent to correct the policy.

4. If this policy is a Preferred Risk Policy (PRP), please note that there have been recent changes to the eligibility
requirements for the PRP. If the flood zone listed on your policy is not the zone on the current flood insurance rate
map, you may no longer be eligible for the PRP. Please contact your insurance representative to verify if you are still
eligible for this policy or to obtain a quote for a Standard policy.

5. Using Certified Mail when sending premium payments has the advantage of limiting lapses in coverage as the
certified mail date is used as the premium receipt date to ensure the earliest receipt date possible and also
provides a method to track your payment from the post office to the remittance center by going to www.usps.com/
shipping/trackandconfirm.htm.

6. Effective April 1, 2016, policies currently receiving Pre-FIRM subsidized rates may lose the eligibility to maintain
those rates if payment is received more than 90 days after policy expiration date.

This Policy is not subject to cancelation for reasons other than set forth in the National Flood Insurance
Program rules and regulations. In matters involving billing disputes, cancellation is not available other than for
billing processing error or fraud.

If you send us a check, it will be converted into an electronic funds transfer (EFT). This means we will copy your
check and use the account information on it to electronically debit your account for the amount of the check.
The debit from your account will usually occur within 24 hours, and will be shown on your regular account
statement. You will not receive your original check back. We will destroy your original check, but we will keep the
copy of it. If the EFT cannot be processed for technical reasons, you authorize us to process the copy in
place of your original check. If the EFT cannot be completed because of insufficient funds, we may try to
make the transfer up to 2 times.
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6. How to Cancel

I. General Information

Flood policies may be terminated mid-term or full-term by cancellation, or full-
term by nullification. The insured may request a cancellation or nullification of
an NFIP policy for the specific reasons outlined within this section. The insured
may be entitled to a full, partial, or no premium refund.

Il. Cancellation/Nullification

* To cancel a policy, agents must submit a completed Cancellation/
Nullification Request Form with proper documentation to the insurer.

e Upon completion of the cancellation/nullification request the insurer
must provide the insured and all interested parties with a notice of
cancellation/nullification. Interested parties include any additional
insureds, additional lenders, loss payees, trustees, or disaster
assistance agencies.

* Prior to processing a cancellation request for reason codes 8, 9, 15,
and 19, the insurer must inform eligible insureds with standard-rated
policies for property located in a non-SFHA of their option to convert to
a PRP.

Note: A copy of the Cancellation/Nullification Request form is located in
Appendix B: Forms.

A. Processing a Cancellation or Nullification Request

The insurer may accept electronic submissions if their business process
includes signature authentication and records receipt dates. Insurers are
responsible for the security and integrity of electronic transactions.

1. Signatures
a. Insured’s Signature

All named insureds must provide the insurer with a signed and dated
cancellation/nullification request except for reason codes 5, 6, 22, and 25.

Below are specific exceptions when the insured’s signature is not required:

* When using cancellation reason code 1:

- In the event of foreclosure when the court documentation confirms
the unearned premium belongs to the lender.

- For a policy covering property that was eligible for coverage, but
became ineligible midterm due to physical alteration of the structure.

* When using cancellation reason code 4:
- When there is duplicate coverage, the insurer must cancel the policy
with the later effective date.
b. Agent Signature

The agent must sign and date the cancellation/nullification request for all
cancellation reason codes except 6, 22, and 25.
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2. Receipt Date
The receipt date of a cancellation/nullification request is either:
* The date the insurer initially receives the cancellation/nullification

request if the insurer receives all required documentation 60 days or
less from the insurer’s request for additional documentation; or

e The date the insurer receives the required documentation if the insurer
receives all required documentation more than 60 days from the
insurer’s request for documentation.

I1l. Premium Refunds

Insurers are responsible for processing the return premium on policy terms for
which they are the insurer of record.

For a return premium request that covers more than two policy terms, the
insurer may submit the request and documentation to the NFIP Bureau for
processing. The documentation must include the following:

* A policy cancellation request and the premium refund calculation for
each policy term.

* The insurer’s statistical records or declarations pages for each policy
term and evidence of premium payments obtained from the insured if
these documents are not available from the insurer’s records.

* Photographs verifying ineligible risks.
Insurers may send requests and documentation to the NFIP Bureau by:

* Mail to: NFIP Bureau and Statistical Agent Underwriting Department,
8400 Corporate Dr., Suite 350, Hyattsville, MD 20785; or
* Email to: NFIPUnderwritingMailbox@fema.dhs.gov.

The NFIP Bureau notifies the insurers of the premium refunded and the
Expense Allowance due to the NFIP. The insurers must maintain this
documentation as part of their underwriting files. The NFIP Bureau will return
rejected refund requests.

IV. Valid Cancellation Reason Codes/Nullification of
NFIP Policies

The valid reason codes for canceling/nullifying a flood policy are shown in
Tables 1-22 below. Unless otherwise stated, all conditions for each separate
reason code must be met in order to cancel a policy.

Note: The valid reason codes are not in sequence as some numbers have
been retired over time.
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6. How To Cancel

Table 1: Valid Cancellation Reason Code 01

Reason Code 01 Building sold, removed, destroyed, or physically altered and no longer

meets the definition of an eligible building

Valid Reasons 1. The insured sells or transfers ownership of the insured building and
does not have an insurable interest in the insured building.

2. Relocation or destruction of the insured building.

3. Alteration of the insured building rendering it ineligible for coverage.
(An example is the insured removes a mobile home from a permanent
foundation and places it on wheels.)

4. The builder or developer requests to cancel a policy mid-term because
ownership transfers to a newly created condominium association, and
the association purchased a policy under its name.

5. The building is a total loss because the building damage is greater
than or equal to the replacement cost of the building.

6. The lienholder foreclosed on the building.

Cancellation The date the insured ceased to have an insurable interest in the

Effective Date building or the building became ineligible for coverage. Examples include
the date of the sale of the building or the date the insured removed the
building from the described location.

Type of Refund 1. Pro-rata (pro-rated) premium refund, including Increased Cost
of Compliance (ICC) premium, Reserve Fund Assessment, and
Homeowner Flood Insurance Affordability Act of 2014 (HFIAA)
Surcharge, will apply to the policy term in which the cancellation
became effective. The refund does not include the Federal Policy Fee
and Probation Surcharge.

2. Full premium refunds apply to any subsequent policy term(s), including
fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required Bill of sale, settlement statement, proof of removal, proof of total loss,
Documentation court documentation for foreclosed buildings, or photographs to verify

ineligible risks.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.
Eligible for Refund

Table 2: Valid Cancellation Code Reason 02

Reason Code 02 Contents sold, removed, or destroyed

Valid Reasons 1. The insured sells or transfers ownership of the insured contents;

2. Contents completely removed or relocated from the described
location; or
3. Contents destroyed by any peril.
Cancellation The date the insured ceased to have an insurable interest in the contents
Effective Date at the described location, or the removal date of the contents from the
described location.

OCTOBER 2018 NFIP FLOOD INSURANCE MANUAL



6. How To Cancel

Table 2: Valid Cancellation Code Reason 02, continued

Reason Code 02 Contents sold, removed, or destroyed

Type of Refund 1. Pro-rata (pro-rated) premium refund, including Increased Cost of
Compliance (ICC) premium, Reserve Fund Assessment, and HFIAA
Surcharge, will apply to the policy term in which the cancellation
became effective. The refund does not include the Federal Policy Fee
and Probation Surcharge.

2. Full premium refunds apply to any subsequent policy term(s), including
fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required Bill of sale, inventory record, proof of total loss, or, in the case of
Documentation residential contents, a signed statement from the insured.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.

Eligible for Refund

Table 3: Valid Cancellation Reason Code 03

Policy canceled and rewritten to establish a common expiration date

Reason Code 03 with other insurance coverage for same building

Conditions 1. The insurer must remain the same for the new flood policy with the
same or higher amounts of coverage. The agent must submit a new
application and premium.

2. The other insurance coverage for which the common expiration date is
established must be for building coverage on the same building insured
by the current in-force flood policy.

Cancellation The effective date of the new flood policy is subject to the 30-day waiting
Effective Date period. Additional or increases in coverage limits beyond the limits on the
canceled policy are subject to the 30-day waiting period.

Type of Refund Pro-rata (pro-rated) premium refund, including Increased Cost of
Compliance (ICC) premium, Reserve Fund Assessment, and HFIAA
Surcharge, will apply to the policy term in which the cancellation
became effective. The refund does not include the Federal Policy Fee and
Probation Surcharge.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request new policy effective date.

Required 1. A new application and premium.

Documentation 2. The agent must request cancellation of the prior policy upon receipt of

the new policy declarations page.

3. The insurer must retain a copy of the new policy declarations page and
the other perils policy declarations that show the building address and
policy effective dates.

Policy Terms Current policy term.
Eligible for Refund
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Table 4: Valid Cancellation Reason Code 04

Reason Code 04 Duplicate NFIP policies

Conditions for
Duplicate Policies
for Same Named
Insured

Only one policy may be active for the same named insured for the same
coverage on the building and/or contents. If there are duplicate policies,
the insured may choose which policy to keep as long as there has not
been a deliberate creation of duplicate policies.

If deliberately created duplicate policies are active, the insurer must
cancel the policy with the later effective date. If a loss occurs while
deliberately created duplicate policies are active, the insurer must adjust
the claim according to the terms of the policy with the earlier effective
date. There are five exceptions to the rule about canceling the deliberately
created duplicate policy with the later effective date:

1.

2.

3

Cancellation of the earlier policy to establish a common expiration date
with other policies (see Reason Code 3).

Cancellation of a Dwelling Policy because coverage is being provided
under an RCBAP (see Reason Code 10).

Cancellation of an NFIP lender force-placed Mortgage Portfolio
Protection Program (MPPP) policy because the borrower purchased an
NFIP flood policy. The insurer must receive a copy of the lender’s force-
placement letter and the new flood policy declarations page with the
Cancellation/Nullification Request form.

. The policy with the earlier effective date has been expired for more

than 30 days.

Cancellation of a Group Flood Insurance Policy (GFIP) replaced by a
standard-rated policy.

Conditions for
Duplicate Policies
for Different
Named Insureds

Cancellation
Effective Date

Only one flood policy may be active for different named insureds for the
same building. If there are duplicate policies, the building owner must
choose which policy to keep and the building owner must be a named
insured. For example, if a tenant purchased building coverage, the insurer
must remove the building coverage, endorse the policy to add the building
owner as a hamed insured, or cancel the policy. Only 1 policy with building
coverage may remain in effect.

1.

2.

For policies with the same effective date, the cancellation effective date
is the date of the policy chosen by the insured.

For policies with different effective dates, the policy with the later
effective date must be canceled unless it is one of the following
exceptions:

* An MPPP policy replaced by a standard-rated policy;

* The policy with the earlier effective date that has been expired for
more than 30 days; or

* A Group Flood Insurance Policy replaced by a standard-rated policy.

Type of Refund

3.

. Full premium refunds apply when the cancellation is effective at the

inception of the term, and for the renewal terms when the cancellation
request applies to the policy with the later effective date. A full refund of
the fees and surcharges applies for these conditions.

. Pro-rata (pro-rated) premium refunds apply, including Increased Cost

of Compliance (ICC) premium, Reserve Fund Assessment, and HFIAA
Surcharge, when the cancellation is effective mid-term. The exception
to allow cancellation of the earlier policy applies. The refund does not
include the Federal Policy Fee and Probation Surcharge.

No premium refunds apply to a canceled GFIP.
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Table 4: Valid Cancellation Reason Code 04 continued

Reason Code 04 Duplicate NFIP policies

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required Copy of the declarations page(s) and, for the standard force-placed policy,
Documentation a copy of the force-placement letter from the lender.

Policy Terms Up to 5 years prior to the date of the cancellation request.

Eligible for Refund

Table 5: Valid Cancellation Reason Code 05

Reason Code 05 Nonpayment of premium

Valid Reasons Valid reasons to nullify the policy for nonpayment of premium include:

1. An insured’s check payment to the agent or insurer is returned for non-
sufficient funds or rejected.

2. An insured’s credit card payment to the agent or insurer is rejected or
disputed.

Reason Code 5 is not valid if an agent advances insurance agency funds
without first receiving payment from the insured.

Cancellation The cancellation effective date is the policy inception date.
Effective Date

Type of Refund The insurer must provide a full refund to the agent, including all fees
and surcharges for returned or rejected insured payments to the agent.
There is no refund for returned or rejected payments made by the insured
directly to the insurer.

Cancellation The insurer must receive the cancellation request during the policy term.
Request

Required The bank or credit card notice of returned or rejected payment.
Documentation

Policy Terms Current policy term.

Eligible for Refund
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Table 6: Valid Cancellation Reason Code 06

Reason Code 06 Risk not eligible for coverage

Valid Reasons An insurer issues a policy for an ineligible property. Refer to the Standard
Flood Insurance Policy (SFIP) for a list of risks not eligible for coverage. A
cancellation explanation must accompany the request.

Examples of risks not eligible at the time of application include:

1. Structures that do not meet the definition of a building.
2. Contents not located in an eligible building.

3. Policies issued under an incorrect community number for buildings not
located in an NFIP participating community.

4. Buildings located in a Coastal Barrier Resources System (CBRS).

5. Buildings declared as a 1316 property prior to the flood policy
application.

Examples of risks that were eligible at the time of application but are not

eligible at the time of renewal include:

1. Buildings determined to be a 1316 property after the time of application.

2. Buildings located in an NFIP participating community suspended after
the issuance of the flood policy.

3. Annexation of the property to a non-participating community after
issuance of the flood policy.

Cancellation The effective date of the first full policy term the property became
Effective Date ineligible for coverage.
Type of Refund Full premium refund including fees and surcharges will apply to the first full

policy term in which the property became ineligible for policy coverage and
any subsequent policy terms, provided there are no paid claims.

If there are paid claims the insurer must verify the loss history of the
property with the NFIP Bureau before issuing refunds for more than two
policy terms:

1. The net refund paid to the insured is the difference between the
premium refund and the amount of the paid claims if the premium
refund is greater than the amount of any paid claims.

2. The insurer must reimburse the NFIP for the difference between the

premium refund amount and the paid claims if the premium refund is
less than the amount of any paid claims.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required An explanation describing the valid reason for the cancellation request,
Documentation along with the appropriate supporting documentation.

Examples of supporting documentation that may demonstrate ineligibility
include property tax records, Section 1316 declaration, Coastal Barrier
Resources Act (CBRA) determination, photographs, or other supporting
documentation.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.
Eligible for Refund
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Table 7: Valid Cancellation Reason Code 07

Reason Code 07 Property closing did not occur

Conditions The insurer may nullify the policy when:
1. An insurer issues a policy and the anticipated transfer of the property
does not take place.
2. The insured does not acquire an insurable interest in the property.

Cancellation The cancellation effective date will be the policy inception date.
Effective Date

Type of Refund Full premium refund including fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the new
Request flood policy effective date.

Required Signed statement from the insured indicating that the property closing

Documentation did not occur. See sample verification letter regarding the requirement to
maintain flood insurance coverage.

Policy Terms Current policy term.
Eligible for
Refund

Table 8: Valid Cancellation Reason Code 08

Reason Code 08 Policy not required by lender

Conditions 1. A lender determines a flood policy is required for a loan closing, but
later it is discovered that the building was not located in a Special Flood
Hazard Area (SFHA) at the time of closing and flood insurance should
not have been required by the lender; and

2. There are no paid or pending claims.

3. Insurers may use this cancellation reason even for non-SFHA-rated
policies.

4. The insurer must inform eligible insureds with standard-rated policies for
a property in a non-SFHA of their option to convert to a Preferred Risk
Policy (PRP) prior to canceling the policy.

Cancellation The date the insurer receives the cancellation request and all appropriate
Effective Date supporting documentation.
Type of Refund Pro-rata (pro-rated) premium refund, including ICC premium, Reserve

Fund Assessment, and HFIAA Surcharge, will apply when the cancellation
effective date is during the policy term. The refund does not include the
Federal Policy Fee and Probation Surcharge.

Cancellation The insurer must receive the cancellation request within the initial
Request policy term.
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Table 8: Valid Cancellation Reason Code 08 continued

Reason Code 08 Policy not required by lender

Required 1. A revised flood zone determination from the lender showing that the
Documentation property is not in an SFHA.

2. If there is a discrepancy between the lender and insured’s
determinations, a FEMA Out-As-Shown Determination because of a
Letter of Map Amendment (LOMA) application must accompany the
request.

3. A signed statement from the insured that the lender does not require
a flood policy based on the revised flood zone determination. See the
sample verification letter regarding the requirement to maintain flood
insurance coverage.

Policy Terms Current policy term.
Eligible for Refund

Table 9: Valid Cancellation Reason Code 09

Insurance no longer required by lender because property is no longer

located in a Special Flood Hazard Area because of a map revision or
Reason Code 09 LOMR

Conditions 1. A lender determines a flood policy is required because the building is
located in an SFHA.

2. After the insurer issues the flood policy, FEMA issues a map revision or
Letter of Map Revision (LOMR) that removes the building from the SFHA.

3. The lender determines coverage is no longer required for a structure on
a residential property, detached from the primary residential structure,
and that is not a residence.

4. Insurers must inform eligible insureds with standard-rated policies for
a property in a non-SFHA of their option to convert to a PRP prior to
canceling the policy.

Insurers may also use this cancellation reason if:

1. The building is rated in a non-SFHA due to grandfathering or issued as a
newly mapped policy.

Cancellation The date the insurer receives the cancellation request and all appropriate
Effective Date supporting documentation.
Type of Refund Pro-rata (pro-rated) premium refund, including ICC premium, Reserve Fund

Assessment, and HFIAA Surcharge, applies when the cancellation effective
date is during the policy term. The refund does not include the Federal
Policy Fee and Probation Surcharge.

Cancellation The insurer must receive the cancellation request during the policy year.
Request
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Table 9: Valid Cancellation Reason Code 09 continued

Insurance no longer required by lender because property is no longer

located in a Special Flood Hazard Area because of a map revision or
Reason Code 09 LOMR

Required A signed statement from the insured that the lender no longer requires the
Documentation policy because the property is no longer in an SFHA due to a map revision,
or coverage is no longer required by the lender for a detached structure.

A copy of the revised map or LOMR; or, in the case of multi-property
LOMRs that do not list the property’s specific building, street address, lot
number, or rural address, any of the following and a copy of the LOMR:

1. A letter that the insured received from the applicable community
official, stating that their building was removed from the SFHA by a
multi-property LOMR;

2. A letter from the applicable community official, on official letterhead,
stating that the building was included in the area removed from the
SFHA by the multi-property LOMR, which listed only boundaries/
intersections of streets, lot numbers, or rural addresses; or

3. In cases, and only in cases, where (1) a community official could not or
would not provide a letter, or (2) the building has a rural address, the
following set of two documents may be submitted:

* A copy of a legal notice, such as a real estate assessment notice or a
water/sewer notice, that shows the lot number, street or rural address,
or other legal designation of the location of the building; and

A letter from the mortgage lender that (1) shows the lot number,
street or rural address, or other legal designation of the location of
the building, and (2) states that the building was within the boundaries
of the area removed from the SFHA by the LOMR. Letters from
community officials must match the street address and lot number
with a specific multi-property LOMR, stating that the individual building
street address, lot number, or rural address (e.g., RR, Box #, Hwy) was
included in the area covered by the LOMR. The insurer may accept
zone determinations in lieu of the documentation cited above for these
situations.

4. When a condominium association seeks to cancel a Residential
Condominium Building Association Policy (RCBAP), the condominium
association must provide a signed letter that lists the number of units
and specifies the owner of each unit. Each unit owner must provide a
release from the lender or sign a statement that there is no lender.

See sample verification letter regarding no requirement to maintain flood

insurance coverage.

Policy Terms Current policy term.
Eligible for Refund

Table 10: Valid Cancellation Reason Code 10

Reason Code 10 Condominium unit or association policy converting to RCBAP

Conditions 1. A standard-rated policy with only building coverage for a condominium
unit that is replaced by an RCBAP.
2. The unit owner policy and the RCBAP building limits are more than the
cost of the unit or over the program maximum limits of coverage.

Cancellation The cancellation effective date is the effective date of the RCBAP.
Effective Date
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Table 10: Valid Cancellation Reason Code 10 continued

Reason Code 10 Condominium unit or association policy converting to RCBAP

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve
Fund Assessment, and HFIAA Surcharge will apply when coverage
provided under the RCBAP during the first policy term is duplicate. The
refund does not include the Federal Policy Fee and Probation Surcharge.

2. For policy terms after the first term, full premium refunds will apply
including fees and surcharges.

Cancellation The insurer must receive the cancellation request within 1 year of the
Request policy expiration date.

Required A copy of the RCBAP and documentation showing the replacement cost
Documentation value of the unit.

Policy Terms Up to 5 years prior to the receipt date of the cancellation request.

Eligible for Refund

Table 11: Valid Cancellation Reason Code 12

Reason Code 12 Mortgage paid off

Conditions 1. A lender determines a flood policy is required for a mortgage
loan closing.

2. After an insurer issues the flood policy, the mortgage loan is paid off.

3. There are no paid or pending claims for the policy term(s) in process
of cancellation.

Cancellation The date the insurer receives the cancellation request.
Effective Date

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium and Reserve
Fund Assessment and HFIAA Surcharge, will apply when the cancellation
effective date is during the policy term. The refund does not include the
Federal Policy Fee and Probation Surcharge.

2. A full premium refund, including fees and surcharges, will apply to a
renewal policy if the policy renewed after a payoff of the mortgage
because it was in the renewal billing cycle.

Cancellation The insurer must receive the cancellation request during the policy year.
Request

Required A signed statement from the insured that the mortgage has been paid off
Documentation and the lender no longer requires flood insurance. See sample verification

letter regarding the requirement to maintain flood insurance coverage.

Policy Terms The pro-rata portion of the policy term in which the mortgage payoff
Eligible for Refund occurred, and the full renewal term if the policy renewed after the
mortgage payoff.
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Table 12: Valid Cancellation Reason Code 13

Reason Code 13 Voidance prior to effective date

Conditions 1. A flood policy is not mandatory.

2. The insured pays the premium for a new policy subject to the 30-day
waiting period or for a renewal policy.

3. Prior to the effective date of the new or renewal policy, the insured does
not want the policy to go into effect.

Cancellation The cancellation effective date will be the inception date of the
Effective Date policy (nullified).

Type of Refund Full premium refund including fees and surcharges.

Cancellation Insurers must receive the cancellation request prior to the effective date
Request of the new or renewal policy.

Required A request from the insured to cancel the pending new or renewal policy.
Documentation

Policy Terms Current year.

Eligible for Refund

Table 13: Valid Cancellation Reason Code 15

Insurance no longer required based on FEMA review of lender s Special

Reason Code 15 Flood Hazard Area determination

Conditions 1. A lender determines a building is located in an SFHA and requires
a flood policy.
2. The borrower and/or lender sends a request for a Letter of
Determination Review (LODR) to FEMA within 45 days of the lender’s
notification to the borrower that the building is in an SFHA.
3. FEMA issues a LODR indicating the building is not located in an SFHA.
There are no paid or pending claims for the canceled policy term(s).
5. Insurers must inform eligible insureds with standard-rated policies for

a property in a non-SFHA of their option to convert to a Preferred Risk
Policy (PRP) prior to canceling the policy.

>

Insurers may also use this cancellation reason, for a policy rated in a non-
SFHA due to grandfathering, or issued as a newly mapped policy.

Cancellation The date the insurer receives the cancellation request and all required
Effective Date documentation.
Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve

Fund Assessment and HFIAA Surcharge, will apply when the cancellation
effective date is during the policy term. The refund does not include the
Federal Policy Fee and Probation Surcharge.

2. A full premium refund, including fees and surcharges, will apply in those
cases where the policy renewed after receipt of the cancellation request
because it was in the renewal billing cycle.

Cancellation The insurer must receive the cancellation request during the policy term.
Request
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Table 13: Valid Cancellation Reason Code 15 continued

Insurance no longer required based on FEMA review of lender s Special

Reason Code 15 Flood Hazard Area determination
Required 1. A copy of FEMA's LODR.
Documentation 2. A signed statement from the insured that the lender no longer requires

flood insurance. See the sample verification letter detailing the
requirement to maintain flood insurance coverage.

Policy Terms The pro-rata (pro-rated) portion of the policy term in which the insurer
Eligible for Refund received the cancellation request, and the full renewal term if the policy
renewed after the insurer received the cancellation request.

Table 14: Valid Cancellation Reason Code 18

REASON CODE 18 MORTGAGE PAID OFF ON AN MIPPP POLICY

Conditions 1. The lender determines a flood policy is required as part of a mortgage
loan closing.

2. The lender applies for a policy under the Mortgage Portfolio Protection
Program (MPPP).

3. The mortgage loan is paid off after an insurer issues the MPPP
flood policy,

4. There are no paid or pending claims for the canceled policy term(s).

Cancellation The date the insurer receives the cancellation request.
Effective Date

Type of Refund 1. Pro-rata (pro-rated) premium refund, including ICC premium, Reserve
Fund Assessment, and HFIAA Surcharge, applies when the cancellation
effective date occurs during the policy term. The refund does not include
the Federal Policy Fee and Probation Surcharge.

2. A full premium refund, including fees and surcharges, will apply in those
cases where the policy renewed after the lender considers the mortgage
paid in full and the insurer receives the cancellation request during the
renewal billing cycle.

Cancellation The insurer must receive the cancellation request during the policy term.
Request

Required A written statement acknowledging the paid-in-full mortgage from the
Documentation lender. A signed statement from the insured that the lender no longer

requires flood insurance. See the sample verification letter regarding the
requirement to maintain flood insurance coverage.

Policy Terms The pro-rata (pro-rated) portion of the policy term in which the mortgage
Eligible for Refund payoff occurred, and the full renewal term if the policy renewed after the
mortgage payoff.
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Table 15: Valid Cancellation Reason Code 19

Insurance no longer required by the lender because the building has

Reason Code 19 been removed from the SFHA by means of a LOMA

Conditions 1. A lender determines a flood policy is required because the building is
located in a Special Flood Hazard Area (SFHA).

2. FEMA issues a Letter of Map Amendment (LOMA) that removes the
building from the SFHA after the insurer issues the flood policy.

3. The lender confirms in writing that a flood policy is no longer required.
4. There are no paid or pending claims for the canceled policy term(s).

Insurers may also use this cancellation reason for a policy rated in a non-
SFHA due to grandfathering, or issued as a newly mapped policy.

Insurers must inform eligible insureds with standard-rated policies for
a property in a non-SFHA of their option to convert to a Preferred Risk
Policy (PRP) prior to canceling the policy.

Note: The RCBAP requires a signed letter from the condominium
association listing the number of units and specifying the owner of each
unit. Every unit owner must provide a lender release or a statement that
there is no lender. See sample verification letter at the end of this section.

Cancellation Current policy term and 1 prior policy term provided the LOMA issuance
Effective Date occurred within 60 days before the current policy’s effective date and
there are no pending or issued claim payments during the canceled terms.

Type of Refund A premium refund, including ICC, Reserve Fund Assessment, and HFIAA
Surcharge. The refund does not include the Federal Policy Fee and
Probation Surcharge.

Cancellation Insurer must receive the request during the policy term or within 6 months
Request of the policy expiration date.

Required Statement from the mortgagee that flood insurance is no longer required
Documentation or a signed statement from the insured that the lender no longer

requires flood insurance. See the sample verification letter regarding the
requirement to maintain flood insurance coverage. Also, include a copy of
the LOMA.

Policy Terms Current policy term and 1 prior policy term provided the LOMA issuance

Eligible for Refund took place within 60 days before the current policy’s effective date.
There are no paid or pending claims during the year of the policy term
cancellation.

Example: The flood policy was effective from January 1, 2015, to January
1, 2016, and renewed January 1, 2016, to January 1, 2017. The effective
date of the LOMA is December 1, 2015. The cancellation will be effective
January 1, 2015.

Note: There will be no refund if the date of the LOMA is more than 60 days
prior to the most recent renewal or for a policy term that ended prior to the
LOMA effective date.
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Table 16: Valid Cancellation Reason Code 20

Reason Code 20 Policy written to the wrong facility

Conditions The wrong insurer issues a policy with building coverage for a Severe
Repetitive Loss Property.

Cancellation The cancellation effective date will be the effective date of the current
Effective Date policy (nullified).

Type of Refund Full premium refund including fees and surcharges.

Cancellation The insurer must receive the cancellation request during the current
Request policy term.

Required A report from the NFIP that lists the building as a Severe Repetitive Loss
Documentation Property.

Policy Terms Current policy term.

Eligible for Refund

Table 17: Valid Cancellation Reason Code 21

Reason Code 21 Continuous lake flooding or closed basin lakes

Conditions 1. FEMA notification of a continuous lake flooding or closed basin lakes
property.
2. The cancellation can be for only 1 term of a policy.

Cancellation Must be after the date of loss.
Effective Date

Type of Refund No premium refund allowed.
Cancellation N/A

Request

Required FEMA notification.
Documentation

Policy Terms N/A

Eligible for

Refund
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Table 18: Valid Cancellation Reason Code 22

Reason Code 22 Cancel/rewrite due to misrating

Valid Reasons

Cancellation/
Rewrite Effective
Dates

Cancellation
Request

Required
Documentation

Policy Terms
Eligible for Refund

1. To correct a policy effective date;

2.

3.

To cancel and rewrite ineligible PRPs or MPPP policies within the
same company;

To cancel a standard-rated policy that is eligible for a PRP due to
misrating, as defined in the How to Endorse section of this manual. This
includes a standard-rated policy incorrectly rated in an SFHA, or failure
to apply for a Newly Mapped property;

. The property was eligible for continuous coverage or built-in-compliance

grandfathering discovered after the time of application; and

. System constraints prevent a legitimate correction.

. Use New/Rollover Indicator “Z” to report the new policy on TRRP.
. There are no paid or pending claims for the canceled policy term(s).

The cancellation date and the rewritten policy effective date must be the
effective date of the first eligible policy term.

Full premium refund including fees and surcharges. Apply the refund to the
newly rewritten policy.

The insurer must retain documentation supporting the misrating. For a
standard-rated policy eligible for the Preferred Risk Policy (PRP), submit
one of the following;:

1.
2.
3.

A Letter of Map Amendment (LOMA).
A Letter of Map Revision (LOMR).

A letter indicating the property address and flood zone of the building,
and signed and dated by a local community official.

An Elevation Certificate indicating the exact location and flood zone of
the building sighed and dated by a surveyor, an engineer, an architect,
or a local community official.

A flood zone determination certification that guarantees the accuracy of
the information; or

. A copy of the most recent flood map marked to show the exact location

and flood zone of the building, though additional documentation may be
required if the building is close to the zone boundary.

. Going back a maximum of 5 years from the current term when

converting a standard-rated B, C, or X zone policy to a PRP; or a policy
misrated in an SFHA that is eligible for a PRP.

. In determining the number of policy years for refund eligibility, do not

include terms that expired before a lapse in coverage.
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Table 19: Valid Cancellation Reason Code 23

Reason Code 23 Fraud

Valid Reasons FEMA determines that an insured or agent committed fraud or
misrepresented a material fact.

Cancellation The cancellation effective date will be the effective date of the policy term

Effective Date during which the fraudulent act or misrepresentation of material fact was
committed.

Type of Refund 1. There is no premium refund for this reason code.

2. If the agent did not commit or participate in the fraud, the agent will
retain the full commission and there is no reduction to the insurer’s
expense allowance.

Cancellation N/A

Request

Required FEMA notification.
Documentation

Policy Terms N/A

Eligible for Refund

Table 20: Valid Cancellation Reason Code 24

Reason Code 24 Cancel/rewrite due to map revision, LOMA, or LOMR

Valid Reasons To cancel a standard-rated flood insurance policy and rewrite to a PRP
within the same company as the result of a map revision, LOMA, or LOMR.

Conditions 1. Use New/Rollover Indicator “Z” to report the new policy on TRRP.
2. There are no paid or pending claims for the canceled policy term(s).

Cancellation/ The cancellation date and the rewritten policy effective date must be the
Rewrite Effective effective date of the first eligible policy term.

Dates

Type of Refund Full premium refund including fees and surcharges. The insurer must apply

the refund to the new rewritten policy.

Cancellation The insurer must receive the request during the policy term.

Request

Required 1. A copy of the revised map, LOMA, or LOMR.

Documentation 2. A signed and dated cancellation/nullification request.

Policy Terms Up to five policy years from receipt date of cancellation request provided

Eligible for Refund there are no paid or pending claims for the canceled policy term(s).
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Table 21: Valid Cancellation Reason Code 25

Reason Code 25 HFIAA Section 28 refund

Valid Reasons To cancel and rewrite policies subject to the Homeowner Flood Insurance
Affordability Act (HFIAA).

Cancellation The policy term affected by HFIAA Section 28 reunderwriting on or after
Effective Date October 1, 2016 or renewing on or after October 1, 2017.
Type of Refund Full premium refund including fees and surcharges. The insurer must apply

the refund to the new rewritten policy.

Cancellation N/A

Request

Required 1. Declarations page; and

Documentation 2. Flood zone determination, a copy of the current map, or any other

applicable documentation.

Policy Terms Up to five years.
Eligible for Refund

Table 22: Valid Cancellation Reason Code 26
Note: Cancellation request must be submitted to the NFIP Bureau for review.

Reason Code 26 Duplicate Policy from Source Other than NFIP

Valid Reasons To cancel an NFIP policy when the insured obtained a duplicate policy from
sources other than the NFIP and the insured did not intend to renew or
purchase the NFIP policy.

The other flood insurance coverage must be for building coverage on the
same building insured by the NFIP policy.

Cancellation The effective date of the duplicate policy.
Effective Date

Type of Refund Pro rata premium refund, including