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A Curriculum to Support the Delivery of 
Age-Friendly Health Care –

A Provider’s Guide

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

What is 
Age-Friendly Care for 

Older Adults?
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In 2017, the John A. Hartford Foundation and Institute for Healthcare Improvement 
(IHI) in partnership with the American Hospital Association and the Catholic Health 
Association of the United States developed the concept of the “age-friendly health 
system.”

A framework or model of essential elements to support high-quality care for older 
adults. 

The Age-Friendly Health System

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

The 4Ms Framework
PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Apply these 
concepts 
with every patient,
at every encounter.
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Why is Age-Friendly 
Care Important?

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Nationally:
• By 2040, about one in five Americans will 

be age 65 or older.

• Those ages 65 and older will more than 
double by 2040.

• Those ages 85 and older, the group most 
often needing help with basic personal 
care, will almost quadruple by 2040.

The Need
….We are Aging

Georgia:
• The U.S. Census Bureau 

estimates than more than 20 
percent of Georgia’s population 
with be 60 and older by 2030.

• ..this is an increase of almost 34 
percent from 2012.

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE
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As you know…

• Healthcare becomes more complex 
as we age. 

• Health systems and healthcare 
providers are frequently 
unprepared or under prepared for 
this complexity.

• Older adults may suffer a 
disproportionate amount of harm 
while in the care of the health 
system. 

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Requires Awareness of Ageism
Age-Friendly Care…

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE



4/5/2024

5

• The stereotyping and discrimination 
against individuals or groups on the 
basis of their age.

• Ageism can take many forms, 
including prejudicial attitudes, 
discriminatory practices, or 
institutional policies and practices 
that perpetuate stereotypical beliefs.

Ageism

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

This Photo by Unknown Author 
is licensed under CC BY-NC-ND

Ageism In Healthcare
• Institutional ageism: When an institution, such as the 

institution of healthcare, perpetuates ageism through its 
actions and/or policies

• Interpersonal ageism: When social or formal interactions 
perpetuate ageism

• Internalized ageism: When a person holds ageist beliefs 
and applies them to themselves (anxiety of aging, biases)

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE
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Requires an Interprofessional Team
Age-Friendly Care…

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Know and Use the 
Shared Language… 

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

we are all connected 
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A Curriculum to Support 
the Delivery of 
Age-Friendly Health Care

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Applies and integrates the 4Ms framework
• What Matters
• Medication
• Mind
• Mobility

Modules  on age-friendly care, ageism, and 
common geriatric syndromes that support:

• Screening
• Assessment
• Referral
• Treatment

The “engage” Curriculum
PROVIDER’S GUIDE TO AGE-FRIENDLY CARE
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The curriculum consists of:
1 Providers guide
2 overarching topics
12 geriatric syndromes

The Curriculum

Age-Friendly Care

Ageism

Geriatric Syndromes

Chronic Pain Falls

Polypharmacy
Cognitive 

Impairment

Delirium

Depression

Frailty

Incontinence: 
Urinary 

Malnutrition

Pressure Injury

Sleep Disturbance

Incontinence: 
Fecal 

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Providers Guide

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Screening Assessment Treatment
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INTRODUCTION TO AGE-FRIENDLY CARE
PROVIDER’S GUIDE TO AGE-FRIENDLY CARE

Together for Tomorrow

These learning modules are free and 
available for your use.

https://agefriendlycare.teachable.com/

PROVIDER’S GUIDE TO AGE-FRIENDLY CARE
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Engage is part of Georgia Gear, a multi-institute partnership 
whose goal is to improve clinical care and quality of life for older 
adults and their families.

Contact us at engage@mercer.edu

About
Engage

Work of the Georgia GWEP is supported by the Health Resources and Services Administration (HRSA) of the U.S. 
Department of Health and Human Services (HHS) as part of Award Number U1QHP33070 totaling $3.75M with 0% 
percentage financed with nongovernmental sources. The contents are those of the author(s) and do not necessarily 
represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S. Government.

Presentation design by Reckon Branding.

An interdisciplinary team of 
clinician-educators

Leslie F. Taylor, PT, PhD, MS
Susan W. Miller, BS Pharm, PharmD
David W.M. Taylor, PT, DPT
Jennifer de la Cruz, MMSc, PA-C
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