LESSON 6 - ORAL AND LISTENING PRACTICE — WEBSITE ONLY — SOLO EN EL WEBSITE

Front Desk Vocabulary
metodo-miller.teachable.com

Verbs Spanish Words TRADUCCION
Help Ayudar Guest Huesped
Transfer Transferir Manager Encargado
Arrive Llegar Office Peticion
Arrange Arreglar/coordinar reactivate Reactivar
Assist Asistir (Ayudar) Issue - Trouble Problema
Route Dirigir Branch Sucursal
Accommodate Complacer -Acomodar Request Oficina.

Take care off Cuidar de/ encargarse de Belongings Pertenencias
Resolve Resolver Expedite Expedito
Apologize Disculpar Glitch Falla (electronica)

PLEASE REPEAT TWICE THE FOLLOWING SENTENCES

Nancy has helped the new guest checking in.

Nancy ha ayudado a el nuevo huésped a registrarse.

| had transferred your call to my manager.

Yo habia transferido su llamada a mi director.

The clients will have arrived at the office by
tomorrow.

Los clientes habrdn llegado a la oficina para mafiana.

The clerk would have arranged for my keycard to
be reactivated.

La recepcionista habria coordinado que mi tarjeta sea
reactivada.

We have assisted him to resolve his issue.

Le hemos ayudado a resolver su problema.

You have routed all members to our new branch.

Usted ha redirigido todos los miembros a nuestra nueva
sucursal.

The owner would have accommodated your
request also.

El jefe habria complacido su peticion también.

Our doorman will have your belongings taken care
off.

Nuestro portero habrd de encargarse de sus pertenencias.

| was happy we had resolved your issue in an
expedited manner.

Estaba feliz que habiamos podido resolver su problema de
manera expedita.

Our technician has apologized for the network
glitch.

Nuestro técnico se ha disculpado por la falla en las redes.




