
YOUR VIEW MATTERS





OT ELEVATE  ●            ●  L i n d s e y V e s t a l

How do you view your role 
with your client?



I carry my client up the mountain.
OPTION

A

I lead the way and my client follows.
OPTION

B

I walk alongside my client.
OPTION

C
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I carry my client up the mountain.

I carry my client up the mountain.

● “My client is weak.”
● I am doing for them.
● “I am superior; they are inferior.”
● Disempowering for client.

OPTION

A
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I lead the way and my client follows.
OPTION

b

● “I am the expert.”
● I am teaching + guiding.

I worked like this the longest.
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I walk alongside my client.
OPTION

C

● We are colleagues walking side 
by side.

● Equal partners.
● Mutuality. Joint rights + responsibility.
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I walk alongside my client.
OPTION

C

● I make a commitment to be a partner.
● Collaboration.  Working together.
● My clients tell me what they need.
● Understand clients as individuals.
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I walk alongside my client.
OPTION

C

● Tailor treatment to client.
● Responsiveness.
● Client is empowered.
● Model a healthy relationship 

with provider
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I walk alongside my client.
OPTION

C

● Client is in charge.
● I am employed by my client.
● “It is not my job to fix my client.”
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First change 
how you think.
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THINK speak act
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Partnership boosts 
client outcomes.
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