
UX Training
Session 4
July 20, 2017



• First 2 sessions – focus on Pattern Guide 

• Session3: Foundations of User Experience/Information 
Architecture deep dive

• Session4: Visual Design/Copy (writing)

• Session5: General Best Practices

• URL access: training.authenticinsight.com
Sign up!

UX Training Session Topics



Reviewed Equitrac Pattern Guide

• Web application STRUCTURE

• The CONTEXT of the application “features”

• Navigation Model (primary, secondary, page level navigation)

• Page types

• Controls, components, interactions that go on a page 

Pattern Guide  Sessions 1-2



User Experience 

• Foundation: Understanding the user

• “Pillars”: Information Architecture, Visual Design, Copy

• Need to get all the elements right

• Good UX - best way to reduce customer support burden

Information Architecture
• Application structure -> Navigation Model

• Categories and labels aligned to users’ goals & tasks

• Interaction and page layout “templates”

• Consistency important!!

• Page level navigation and hierarchy

• Reviewed examples of good and bad UX & IA

Foundations of UX / IA Deep Dive
Session 3



UX: Foundation & Components



Visual Design



Visual Design

Focuses on the aesthetics of the user 
interface.

Uses images, colors, fonts, and other elements to enhance 
a design or interaction, and engage users.



Visual Design

“Good” visual design ensures the application…

• Surfaces & communicates appropriate 
information & actions to the user (at the right 
time)

• Is “usable”

• Looks good (first impression is important)

• Conforms to brand guidelines

• Instills trust/credibility



Visual design & page layout 
reinforces information architecture 
and hierarchy…



Don’t want to overdo it…

http://activerain.com/blogsview/1254518/bad-real-estate-photography--part-ii-



Or underdo it…

http://lightersideofrealestate.com/real-estate-humor/30-real-estate-
listing-photos-cant-real



Visual Design System

• Not “artsy fartsy”

• Need a “system” to follow for page designs 
throughout the application.

• Visual design fundamentals (building blocks):
– Color

– Type

– Grid System



Good design is achieved through using color, 
type & grids effectively for…

• Contrast

• Simplicity

• Whitespace

• Consistency (of visual elements)

Visual Design System



Color



Use color to create contrast



Contactually

Color Contrast

• Use one or two colors 
that serve as visual 
path.

• Blue, green & pink 
used to highlight and 
draw attention to 
specific page elements

• Reinforces visual 
hierarchy

• Uses light lines to 
group content areas

• Enhances usability



Color

• Be aware of users that are color blind & visually 
impaired

• Generally, design elements that are good for 
color blind users are good design practices for 
everyone

• A well designed application should be already 
accessible to all users



Color Combos to Avoid

For red-green color blind users:

Green & Red

Green & Brown

Blue & Purple

Green & Blue

Light Green & Yellow

Blue & Grey

Green & Grey

Green & Black



Teachable

Color – Use High Contrast (where appropriate)

• Network health use of 
red…

• “Recently Added” 
highlighted

Note – use red sparingly



Teachable

Color - Contrast

• Low contrast – not 
good for 
usability/accessibility

• Side nav light grey on 
dark background – low 
contrast makes quick 
reading difficult.



Teachable

Color - Contrast

• Red – use sparingly

• Too much emphasis 
on Delete button

• Upload file – crazy big, 
and green draws eye 
focus 



• Primary call to action 
“Pay Now” not called 
out enough

• Yellow gets lost on 
light background–
Yellow as nav highlight 
not apparent enough. 
Needs more contrast.

• Green “My Enbridge” 
has too much 
emphasis due to 
contrast. Breaks nav
hierarchy.

Enbridge – Consumer site

Color – not so good

• Good use of blue as 
secondary color for 
less important 
content/actions. Just 
right contrast.



Color Contrast Testing

Lots of resources online that test color contrast
(WCAG = Web Content and Accessibility Guidelines )

https://usecontrast.com



Use a minimal color palette



https://brandcreative.info

Nuance Brand – 3 Colorways



• Too many colors…

Color – too many colors example

Member365



Member365

• Too many button 
colors

• Why is ”Close” red?

• Placement – eye all 
over the place

Other Note-
Use disabled button states 
for actions that aren’t 
available

Buttons – minimize use of 
color. Have primary and 
secondary button color 
treatment.

Color – too many colors example



Nuance Output Manager

Color – too many colors example

Too many colors (and 
shading) results in clutter.



Nuance Power PDF 

Color – just right (not too many colors)

• Color used sparingly 
and intentionally for 
icon treatment

• Dark grey for base 
icon, purple for action 
(modifier)

• Uses Purple Colorway 
but specifically 
deviated for MS app 
icons



Use symbols with color to 
reinforce state change



Bootstrap form input examples
https://v4-
alpha.getbootstrap.com/components/
forms/#examples

Use Color with Symbols

• Symbols used to 
reinforce color/field 
state change

• Symbols assist in 
communicating a state 
change to the user

• Good for accessibility



Use various shades of a single 
color instead of multiple colors



Enbridge – Consumer site

Use various shades of same color…

• Light blue background 
shape used to group 
content areas

• Works well to organize 
information without 
making the page too 
busy



Color Recap

• Use color to create contrast

• Avoid certain color combinations

• Use a minimal color palette

• Use symbols along with color for state 
changes

• Use various shades of a single color 
instead of multiple colors



Color Recap

• Stick with your color palette!

• Too many/varied colors adds to screen 
clutter

• Use color intentionally – why am I using 
this color? 



Type



Type

Use consistent font style, sizing, color and 
behaviours.

• Sets up info hierarchy. Contrast size, 
weight, color -> reinforces hierarchy

• Helps to establish grouping of content

• Allows user to quickly scan page

• Define a system…stick with it



Type

Defining the System:

• Navigation levels 
• Header1
• Header2….
• Body text
• Button text
• Links (visually distinguish, no need to underline)

+ States (disabled, hover, selected...)



Nuance Typeface

https://brandcreative.info



• Main content areas 
well defined through 
use of bold and larger 
text

• Button text looks good

Type Example

• Capitalization & size 
used for contrast 
unsuccessfully

• Not enough 
differentiation between 
primary and 3rd level 
nav

Enbridge – Consumer site



Capitalization

• “All Caps” text is harder to read 

• Less shape contrast

• OK to use when not much reading 
needed (logos, headings, abbreviations)



Good Type Example

Contactually

• Main content areas 
well defined through 
use of bold and larger 
text

• Links and actions 
consistent blue 
treatment



Bad Type Example

http://www.suzannecollinsbooks.com/

• Mix of serif and sans 
serif fonts

• Mix of bold and regular 
type

• Text alignment off
• Lack of organization
• Poor first impression 

and trust



Grid System



Use a modular grid system 
(supported by white space) for a 
well balanced and organized 
design



Grid System

Keeps content organized 
• Navigation, action buttons & content placement 

consistency

• Alignment of objects on the page

Enhances visual hierarchy
• Reduces clutter – margins create space

• Encourages white space



Grid System

http://uxmovement.com/wireframes/wireframe-effectively-on-the-new-improved-970-grid-system/



Allows for Responsive Layouts

https://www.pinterest.com/pin/251990541624929160/

Desktop Tablet Phone



Consistent Layouts

• Button placement not 
consistent

• Uses variations of a 
grid system for 
different page layouts

• Consist placement for 
most page element



Copy 



Copy

All the bits of text that get displayed to 
the user. 

E.g. information text, error messages, calls-to-action 
buttons etc…



https://medium.com/theagency/copywriting-for-ux-1c577924698a

Don’t rely on copy to explain how 
your product works.

Copy can complement design, but not even the best 
written instructions or help text is going make a 
confusing product suddenly make sense.

Copy



Where do all the words go…

• Navigation
• Page 

intro/explanatory text
• Drop downs
• Form fields
• Tool tips
• Error messages
• Loading screens
• Settings pages
• Landing pages
• Empty states
• Confirmations
• Help & Support

• Style guides

• Product videos

• Customer support 
scripts

• Emails

• Blogs

• Press releases

• Etc…



Good copy considers the…

• User
Background knowledge, goals, pain points

• Context
Device, how often app/ feature used

• Flow
What user did before and can do after

• Brand
Promotes & adheres to brand standards

Copy



Good copy is…

• Specific

• Short & concise

• Contextual

• Consistent (tone & terminology)

• Uses plain language (no jargon)

• Uses examples when helpful

• Readable at all screen widths/devices

• Is translation-friendly

Copy Best Practices



https://brandcreative.info/copywriting-guidelines/



WWAHHS?
What Would A Helpful Human Say?



Equitrac

Information Message Example

• Why date/time to 
precise second? Or 
info there at all…

• Gives information that 
probably doesn’t mean 
anything to the user –
the server info?

• Where is this new 
printer?

• After select OK, can 
user still get back to 
this info?

• No contrast in “type” –
what’s the main point 
of this message?

Suggested new text:

Print Job Redirected

We were unable to print to your selected 
printer because you don't have permission 
to print to color.

Your document <Notes.txt> has been 
redirected to printer Ricoh 456 on the 9th 
floor.  Where is this?



Member365

Button Text – Not Short & Concise

• Button text/”call to 
action” too long

• Not a call to action 
(shouldn’t even be a 
button)



Icons – when to use instead of text

• Space is very limited (i.e., too small for text 
alone)

• The icons are standardized (e.g., the floppy disk 
image for save)

• The icon has a strong visual association with 
something in the real world

• Tooltips are required for icons when they are 
used alone, but they are a poor substitute for 
text labels



Icons

Teachable & Acuity

• Meaningful icons, 
don’t compete with 
labels

• Label for primary nav
item goes away…

• Icons not meaningful 
(especially Client 
Scheduling) 

• Icons will actually act 
as disservice if not 
meaningful - adds to 
screen clutter



Icons

Nuance Output Manager

• Very hard to come 
up with an 
icons/images that 
represent some kinds 
of items

• Too much color -> 
clutter



Icons

Nuance Power PDF (before)

• Too many colors

• Action or action 
grouping not easily 
translated to 
Object/visual 
representation



Nuance Power PDF (after)

• Labels reinforce 
visual icon image

• Uses brand Purple 
colorway

• No other color used 
in icons except when 
very intentional

Icons



Icon Redesign

Nuance Management Center

• Consistent Styling

• Simplification –
fewer concepts 
encoded in each 
icon

• Reduced color 
palette

• Color used 
intentionally

• Increased white 
space



Today’s Recap



UX: Foundation & Components



Today’s Recap

• Visual design reinforces information 
architecture and hierarchy

• Need a visual design “system” to follow for 
page designs throughout the application

• Visual design fundamentals (building blocks):
– Color
– Type
– Grid System



Good design is achieved through using 
color, type & grids effectively for…

• Contrast

• Simplicity

• Whitespace

• Consistency (of visual elements)

Today’s Recap



• Don’t rely on copy to explain how your 
product works

• Copy complements the design

• Icons complement copy (in most cases)

Today’s Recap



Beware death by a thousand cuts



• One bad button or alignment doesn’t 
really matter

• But 20 do…
• Having a lot of visual design bugs 

impacts user experience, credibility and 
trust

• Important to track visual design bugs. 
Maybe can’t fix all of them, but fix 80% 
(general guideline)

Death by a Thousand Cuts



training.authenticInsight.com

Sign up!

UX Training Sessions Are Posted



Session5:

General Best Practices

July 27, 2017

Next Session


