FINDING YOUR BRAND TONE

What are you writing?

User: what is the user doing?

Feelings: How is the user feeling?

They just purchased a box of 30 paleo
bars.

They are feeling motivated because
they know they just bought something
healthy with little effort.

Tone adjectives: How should
you sound in this situation?

Affirmative, thankful, excited.

future.

You: Give an example of what you
would say.

"Thank you for purchasing Pablo's
Paleo Bars. Not long now until you
will have our delicious and healthy
organic snacks delivered right to you.
Did we mention there is no added
sugar? Enjoy!"

Notes: add any notes to help you when you come across this scenario in the

- Express sense of affirmation that the customer made the right choice.
- Offer link to the paleo recipe page on our website.
- Fun and upbeat tone to convey excitement.
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