‘ Module 2:

Environment & Tools Setup
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Environment & Tools Setup

m In this module we will be doing some of the basic Salesforce environment
and tools setup that is required for doing the hands-on exercises

m  As we progress through the course we will be instructing you to make few
more additions & updates to both Salesforce Org and tools to make it easier

for you to make API calls
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Objectives

Sign Up For Developer Org
Edit/Validate My Domain
Get Your Security Token

Create Connected App In Salesforce

Install Postman On Your Computer

Basics Of Postman

Mastering Salesforce APIs © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



Using This Guide

A couple of standards/conventions have been followed in this guide. Here is what
they mean

1. Text with White background, red Actions that you need to follow to configure. Carry out these

border and a number. In a callout . .
format steps in the order of its sequence number.

General explanation/information to support actions
Text with Yellow Background mentioned on the slide. This will assist you in understanding
what is being done and why

Important information. Take a closer look and follow as
Text with Red Background advised. You may not be able to complete the exercise

successfully if you miss these instructions

Appears on the bottom bar of the page on left hand side.
Provides information on the Hardware and Software
currently being used (if applicable)
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Objectives

‘ Sign Up For Developer Org
Edit/Validate My Domain
Get Your Security Token

Create Connected App In Salesforce

Install Postman On Your Computer

Basics Of Postman
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Sign Up For Developer Org

9 Developer Edition Signup | Sal: X +

1. Go to
https://developer.salesforce.com/signup in
a new browser window

@ developer.salesforce.com/signup

salesforce

Sign up for your Salesforce Developer Edition

A full-featured copy of the Platform, for free

First Name* Last Name* '\

Ashish Agarwal

Build enterprise-quality apps fast to .
bring your ideas to life S F T m—— —

Build apps fast with drag and drop tools
Customize your data model with clicks

Go further with Apex code Architect/CTO 2. Fill'in the all the
Integrate with anything using powerful APIs relevant details &

prade security Company* scroll down
leading-edge web ASAGARWAL.COM PTE. LTD.

Role*

We strongly recommend to sign up for
a new Developer Org for this course

Country*

Singapore v

/
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https://developer.salesforce.com/signup

Sign Up For Developer Org

# Developer Edition Signup | Sales X + v = X
< C & developer.salesforce.com/signup e Guest

Country*

Singapore

Postal Code™

199011

Username®

ashish@asagarwal-msapi-dev-ed.com

1. Ensure the given username is
unique across all the Salesforce
Orgs, across all customers

v Yes, I would like to receive marketing communications by email
regarding salesforce products, services and events, including Salesforce
Trailhead communications. I can unsubscribe %any time.

By registering, you confirm you have read and agree to the Terms of Use and
the Master Subscription Agreement and to the storing and processing of
your personal data by Salesforce as described in the Privacy Statement,
including use for marketing purposes.

2. Click ‘Sign me Up’ sign me Up

Already have a Salesforce Developer Environment?

Login

© Copvricht 2021 Salesforce com_inc_ A of eserved Various trademarks held bv their respective owners_
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Sign Up For Developer Org

&« C & developer.salesforce.com/signup/success

7 Successful Developer Edition Sic: X +

salesforce

Almost there...

Please check your email to confirm );our account.

Build enterprise-quality apps fast to Nondeting e to star
bring your ideas to life

Learn Salesforce Platform basics on Trailhead
Build apps fast with drag and drop tools
Customize your data model with clicks
Go further with Apex code
Integrate with anything using powerful APIs
Stay protected with enterprise-grade security

Customize UI with clicks or any leading-edge web
framework

Sometime the new dev org creation can take up
to an hour depending on the load on Salesforce
Servers. So keep calm & be patient
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Sign Up For Developer Org

# Successful Developer Edition Sig. X M Welcome to Salesforce: Verify yo X + v = g X
<« C @ mailgoogle.com/ e Guest
— M Gmail Q  search mail = @ @ 53 o
< o 0 § 0o € b ®» 10f2168 < >
'— Compose
L inbox 1. Log in to your email

. \ salesforce
and go to your ‘Inbox /

Thanks for signing up with Salesforce!

Click below to verify your account.

3. Click on ‘Verify Account’ &

follow the in app instructions

To easily log in later, save this URL:
https://asagarwalcom2-dev-ed.my.salesforce.com

2. Save your login ‘URL" and —
sername:
‘Username’ for reference ashish@asagarwal-msapi-dev-ed.com
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Sign Up For Developer Org

& Successful Developer Edition Sig- X | M Welcome to Salesforce: Verifyyo. X @ Change Your Password | Salesfor X +

C @ asagarwalcom2-dev-ed.my.salesforce.com/_ui/system/security/ChangePassword?retURL=%2Flightning%2Fsetup%2FSetupOneHome%2Fhome&fromFrontdoor=18:setupid=ChangePassword e Guest

salesforce

Change Your Password

Enter a new password for
ashish@asagarwal-msapi-dev-ed.com. Make sure to

include at least:

° 8 characters

Q 1letter
@ 1number

* New Password

N

* Confirm New Password

......... Match

1. Add a strong password r ‘

Security Question

2. Ensure you answer the
‘Security question’ and
remember the same in case
you forget your password }

Change Password

v Inwhat city were you born?

" Answer
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Sign Up For Developer Org

B Successful Developer Edition Sig: X | M Welcome to Salesforce: Verifyyo X & Home | Salesforce X + L = X
< C & asagarwalcom2-dev-ed.lightning.force.com/lightning/setup/SetupOneHome/home e Guest
. Q. Search Setup E‘ ﬁ ’) $ ‘vp

.oe

See Setup Home  Object Manager v

-

1. Yay ! You are now in
| ses your in brand new Org’s

serd ‘Home’ page
AL

Multi
- ® Go Mobile 2X

Lightning Experience Transition r —_ v
Assistant

Create w

Release Updates

New Salesforce Mobile App QuickStart

Take This Page Anywhere
Lightning Usage Get Started with Einstein Bots Mobile Publisher Salesforce is as mobile as you are with the free Salesforce mobile

o : . g _app. Click 'Go Mobile to get the app today.
Optimizer Launch an Al-powered bot to automate your digital connections. Use the Mobile Publisher to create your own branded mobile %

ZAN

ADMINISTRATION
Get Started Learn More '

> Users
> Data
> Email
PLATFORM TOOLS Most Recently Used

1items
> Apps

v

Feature Settings NAME e

v

Einstein

Harish Kumar Shankar User v

Objects and Fields

Events v

v

v
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Objectives

V Sign Up For Developer Org
) Edit/Validate My Domain
Get Your Security Token

Create Connected App In Salesforce

Install Postman On Your Computer

Basics Of Postman
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Configure ‘My Domain’ URL

Next, configure the ‘My Domain’ URL of your newly created Salesforce Org

m  When you signed up for the developer org, Salesforce automatically assigned
a My Domain URL based on the company name that was specified in sign up
form. However you can change this URL

m With My Domain, you can have your company specific branded URL to login
to Salesforce. Like for us it is ‘https://asagarwal.my.salesforce.com’

m With My Domain you can also have your own images and logo on the
Salesforce Login page

m For more information on My Domain, you may also want to refer to this help
article
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Configure ‘My Domain’ URL

® LJ & Home | Salesforce X + 5
< c @ asagarwalcom2-dev-ed.lightning.force.com/lightning/page/home e —
Al w 8 Search... EJ ﬁ ,) $ ; \g:
Home  Opportunities v Leads v  Tasks v Files ~  Accounts v  Contacts v Can 1|_Og on tO Sa|eSf0rCe & m Setup o ' K4
Quarterly Performance C”Ck on ‘Setup’ Setup forc.g;mapo
As of 1oday 753 PV

30 days without any ai ¢ Service Setup

CLOSED $0  OPEN (>70%) $0  GOAL -- & > NEYERrSHle. 202 @ X
; Developer Console
500k
Edit Page

400k
300k

Add the opportunities you're working on, then come back here to view your

performance.
200k
100k

0
Nov Dec Jan Feb Mar
Closed m Goal m Closed + Open (>70%)

Today's Events Today's Tasks v

Let’s start with configuring
the My Domain for the org

asagarwalcom2-dev-ed.lightning.force. lightning/setup/SetupOneHome/home?...
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Configure ‘My Domain’ URL

o ® & Home | Salesforce X & My Domain | Salesforce X + v
L c & asagarwalcom2-dev-ed.lightning.force.com/lightning/setup/OrgDomain/home e Guest
Ashish Agarwal Q. Search Setup EJ A7 %A g

eoe "
34 Setup Home Object Manager

o; MyDidTai 1. Within ‘Home’ type ‘My
Domain’ in the Search bar
and click the link

v Company Settings

I My Domain

My Domain Settings p—
Didn't find what you're looking for?
Try using Global Search.

A My Domain showcases your company's brand and keeps your data more secure by making your org's URL pecific. A My Domain is also required for many Salesforce features.

My Domain Details Edit

— < 2. To change My Domain
Current My Domain URL g dev-ed.my. URL’ click on ‘Edit’

My Domain Name  asagarwalcom2-dev-ed

Domain Suffix ~ Standard (*.my.salesforce.com)

URL If di ins are enabled, URLs are stabilized and these settings have no effect.
Stabilize Visualforce, Experience Builder, Site.com Studio, and content file URLs

Include the instance name in Visualforce URLs when third-party cookies are blocked

Edit
Routing Edit
Salesforce Edge Network Use Salesforce Edge Network *
Salesforce Edge Network applies to most provisit and dep d ins for this org. See Salesforce Edge Network in Salesforce Help for details.
Previous My Domain URL g pi-de d.my. com
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Configure ‘My Domain’ URL

[ ® & Home | Salesforce X & My Domain | Salesforce X +

L c @ asagarwalcom2-dev-ed.lightning.force.com/lightning/setup/OrgDomain/home

e Guest

f@22aa @

Search Setup

EE Setup Home  Object Manager

Q_ My Domain SETUP
My Domain
v Company Settings
I My Domain
Help for this Page &
Didn't find what you're looking for? 1 . Specrfy the new my doma'n
Try using Global Search.

name. Note that in a deve|oper making your org's URL pecific. A My Domain s also required for many Salesforce features.
org, Salesforce will automatically

add “-dev-ed” to the name you
specify. Click on check availability

Tyou change your My Domain name oF SUTIX, Yo, _7OUT new My Domain.

My Domain Name

sforce Help.

[asagarwal-msapi-dev-ed| [Check Availabiiity] () Available

Domain Suffix | Standard (*.my.salesforce.com) Vl

Your chosen new My Domain URL

g pi-dev-ed.my. com

Save | Cancel

The domain name must be unique

— ——— across all Salesforce orgs. If the
2. Click ‘Save’ and click ‘Ok’ in the one you specify is not available,
confirmation window that will pop up just specify another domain name
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Configure ‘My Domain’ URL

[ ® & Home | Salesforce X & My Domain | Salesforce X

< (&) & asagarwalcom2-dev-ed.lightning.force.com/lightning/setup/OrgDomain/home

Search Setup

.oo )
34 Setup Home  Object Manager

+
Your Salesforce My domain ready to be deployed inbox x

support@salesforce.com <support@salesforce.com>
tome ¥

Your Salesforce My Domain asagarwal-msapi-dev-ed.my.salesforce.com is ready for testing.

Q_ My Domain SETUP
i My Domain

v Company Settings
My Domain

My Domain Settings

Didn't find what you're looking for?

See My Domain in Salesforce Help for more information.

Thank you,
Salesforce Provisioning

7\ -

Try using Global Search. A My Domain your 's brand ang«

o i e eIl ific AR D, in is also required fof many Salesforce features.

Set up a My Domain in three steps:

Q 1. Choose and register a My Domain

O 2. Salesforce provisions your new domain
3. Deploy your new domain to users

Step 3: Deploy Your New Domain

Your new domain has been provisioned and is re|

1. Salesforce may take a few
minutes to provision your domain.
Once done Salesforce will send you
an email and you will also see a
green tick on the page

Current domain g

New domain g

Keep Current Domain Deploy New Domain

T ——

2. Finally, click on ‘Deploy New
Domain’ to deploy the domain

Edit

EUYETETVOTE Use Salesforce Edge Network
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Configure ‘My Domain’ URL

L] ® & Login | Salesforce X + v

< C @ login.salesforce.com e Guest

Start your free trial. No credit card required, no software
salesforce to install.

With your trial, you get:

v/ Preloaded data or upload your own

Username v/ Preconfigured processes, reports, and dashboards
ashish@asagarwal-msapi-dev-ed.com v/ Guided experiences for sales reps, leaders, and administrators
Password v/ Online training and live onboarding webinars

1. You will be logged out of
Salesforce once the domain is
e deployed. Just log back in with your
Use Custom Domin username & password

53,892,499 $420,000

This deal is ready to close.
Not a customer? Try for Free !

Jimmy Harold :
° @Lisa Negotiations under way!

© 2021 salesforce.com, inc. All rights reserved. | Privacy a Lisa Rae
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Configure ‘My Domain’ URL

@ asagarwal-msapi-dev-ed.lightning.force.com/lightning/page/home

1. And now you can see the new
domain URL in the browser after
logging on
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Configure ‘My Domain’ URL

[ ] ® & Home | Salesforce x + .
< (&) @& asagarwal-msapi-dev-ed.lightning.force.com/lightning/page/home e Guest
Ashish Agarwal Al w Q. search... EJ 2?2 44 @
Sales Home Opportunities v Leads v Tasks v Files Accounts v Contacts v Campaigns v Dashboards v Repc r
Ashish Agarwal
asagarwal-msapi-dev-ed.my.salesforce.c...
Quarterly Performance Assistant Settings L_o% %ut
As of Today 9:01PM ¢
30¢
cLoseD $0  OPEN (>70%) $0  GOAL -- & > New
v . .

500K 1. Click on your picture on top

right corner and click Log Out.
S
300k Add Username
Add the opportunities you're working on, then come back here to view your
performance.
200k
100k
0
Nov Dec Jan Feb Mar
Closed m Goal m Closed + Open (>70%)
Today's Events Today's Tasks = v
Looks like you're free and clear the rest of the day. Nothing due today. Be a go-getter, and check back soon.
ht pi-d d.li ing.force.com/secur/logout.jsp Yiswiall
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Configure ‘My Domain’ URL

1. Salesforce will log you out and
now redirect you to ‘My Domain’
login URL of your org. Bookmark
this URL for all subsequent
logins to this org
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Objectives

V Sign Up For Developer Org
V Edit/Validate My Domain
=) Get Your Security Token

Create Connected App In Salesforce

Install Postman On Your Computer

Basics Of Postman
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Get Your Security Token

o e & Home | Salesforce X -+ v
< (&) @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/page/home uest :
1. Click on your profile
Ashish Agarwal Al w Search... H i @
ozl ettt . image -> Settings
EEE Sales Home  Opportunities Leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards v Repc [
Ashish Agarwal -
asafBrwal-msapi-dev-ed.my.salesforce.c...
Quarterly Performance Assistant Settings Log Out
As of Today 2116 PM ¢ 5
30¢
cLoseD $0  OPEN (>70%) $0  GOAL -- > Ney  DISPLAY DENSITY
v/ Comfy
500k
Compact
400k OPTIONS
Switch to Salesforce Classic @
300k Add Username
Add the opportunities you're working on, then come back here to view your
performance.
200k
100k
0
Nov Dec Jan Feb Mar
Closed m Goal m Closed + Open (>70%)

roday's Events Today's Tasks To make API calls to Salesforce you will
"~ need security token. Let’s see how to get the
security token (if you already have the
security token, you can skip this section)

asagarwal-msapi-dev-ed.lightning.force.com/lightning/settings/personal/.../home
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< &

Home

& asagarwal-msapi-dev-ed.lightning.force.com/lightning/settings/personal/ResetApiToken/home

Opportunities

Get Your Security Token

& Reset My Security Token | Sale X -+ v

e Guest

Al w Search... EJ ﬁ 9 m -,‘ g\'
Leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards v Reports v Chatter Groups Vv More w Kd

Q_ Quick Find

v My Personal Information
Advanced User Details
Approver Settings

Authentication Settings for
External Systems

Change My Password
Connections
Grant Account Login Access
Language & Time Zone
Login History
Personal Information
Reset My Security Token
Security Central

> Display & Layout

> Email

> Chatter

> Calendar & Reminders

ﬂ Reset My Security Token

Reset Security Token

Help for this Page ©

When you access Salesforce from an IP address that isn't trusted for your company, and you use a desktop client or the API, you need a security token to log in. What's a security token? It's a case-sensitive
alphanumeric code that's tied to your p: .V your p is reset, your security token is also reset.

b
-t) After you reset your token, you can't use your old token in API applications and desktop clients.
1

Reset Security Token

1. Click ‘Reset My Security Token’. If you have
specified the ‘Login IP Ranges’ at the profile
level, then you will not see this option. In that

case you don’t need the security token and you
can skip the rest of the steps in this section

Mastering Salesforce APIs

ASAGARWAL.COM PTE. LTD. All rights reserved



Get Your Security Token

& Home | Salesforce X @ Reset My Security Token | Salesfc X +

C @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/settings/personal/ResetApiToken/home
Search Setup

Home  Object Manager v

i o X

eGuest
-] 27254

Q Quick Find ﬂ Reset My Security Token

v My Personal Information

v

v

v

Advanced User Details 5
Reset Security Token
Approver Settings

Help for this Page (7]

Authentication Settings for When you access Salesforce from an IP address that isn't trusted for your company, and you use a desktop client or the API, you need a security token to log in. What's a security token? It's a case-sensitive alphanumeric code that's

tied to your p your p: is reset, your security token is also reset.

External Systems

Change My Password

ALy
‘ ‘ﬂ After you reset your token, you can't use your old token in API applications and desktop clients.
1

Connections

Grant Account Login Access Beset Security;Token

Language & Time Zone _/\

Login History 1. Click ‘Reset Security Token'. The
Personal Information SeCUFIty token Wl” be emalled to your
email address

Reset My Security Token

Security Central

Display & Layout
Email

Chatter

Calendar & Reminders

Desktop Add-Ons

Mastering Salesforce APIs ©
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Get Your Security Token

[ 2N & Reset My Security Token | Sale X -+ v
& (&) & asagarwal-msapi-dev-ed.lightning.force.com/lightning/settings/personal/ResetApiToken/home?url=%2F_ui%2Fsystem%2Fsecurity%2FResetApiTokenConfirm%3FretURL%3... e Guest
e e
Ashish Agarwal Al v Q  search.. EJ A?20 48 ‘g‘
Home  Opportunities Leads v Tasks v Files v Accounts v Contacts v Campaigns v Dashboards v Reports v Chatter  Groups More ¥ X
Q Quick Find ﬂ Reset My Security Token
v My Personal Information
Advanced User Details
Check Your Email Help for this Pago @
Approver Settings
Authentication Settings for =1
External Systems Q We sent a new security token to the email address for your account, asagarwal .com.
N
Change My Password — e

Connections

1. The security token will be sent to
Language & Tine Zone the email address associated to
Login History your user account

Grant Account Login Access

Personal Information

| Reset My Security Token
Security Central

> Display & Layout

> Email
> Chatter

> Calendar & Reminders
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Get Your Security Token

o0 e & Reset My Security Token | Sale X M Your new Salesforce security i X +

< C @& mail.google.com/mail/u/0/#inbox/FMfcgzGIIVtKBcqgwRgMDRSDpgzCsWQc

= M Gmalil

I— Compose
Inbox

* Starred

© Ssnoozed

> Sent

B oDrafts

v More

Meet

B New meeting

B Join a meeting

Hangouts

aAshish v

No recent chats
Start a new one

Q,  search mail

¢« 0 06 w

1L
|

= 06 ¢ B ®»

Your new Salesforce security token inbox x

support@salesforce.com <support@salesforce.com>

tome v

10f16 < > Em~

6:22 AM (0 minutes ago) ﬁ{ L

We've sent you a new Salesforce security token because you recently changed your password or requested to reset your security token. Use this updated security token with API

or desktop clients that require it.

Username: ashish@asagarwal-msapi-dev-ed.com
Security token (case-sensitive): VM jvzr

For more information

4 Reply

_/\

1.Navigate to your inbox and copy and
paste the security token in a text editor

[TViewHelpDoc?id=user_security_token.htm.

®» Forward
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Objectives

V Sign Up For Developer Org
V Edit/Validate My Domain
V Get Your Security Token

‘ Create Connected App In Salesforce

Install Postman On Your Computer

Basics Of Postman
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Create Connected App In Salesforce

To connect to Salesforce from External Apps, you need to create a Connected
App

You can then define which users can use this Connected App to connect to
Salesforce from External Apps

You can also define what these users can do through the Connected App.
This acts as an additional layer of security on top of the profiles, permission sets
and sharing rules that you have defined in your Org

For more information on Connected App, you may also want to refer to this
Salesforce docs page
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Create Connected App In Salesforce

Colleck Manle
1 caae P""YCC‘I\
QrCc.eS_S 'L'D cleevy

Please refer to the module video for
the explanation of this whiteboarding
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Create Connected App In Salesforce

& Home | Salesforce X & Reset My Security Token | Salesfc X | M Your new Salesforce security toks X | + L = X
< C @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/settings/personal/ResetApiToken/home e Guest %

Search Setup E‘ -'Q 9 @ ‘.‘

. ¢ y Setul [
1. Click on ‘Setup’ [ T
Service Setu
Q Quick Find ﬂ Reset My Security Token $ F’

Developer Console

Home  Object Manager v

v My Personal Information

Advanced User Details

Reset Security Token HeliRochis Peoe W)
Approver Settings
P : When you access Salesforce from an IP address that isn't trusted for your company, and you use a desktop client or the API, you need a security token to log in. What's a security token? It's a case-sensitive alphanumeric code that's
Authentication Settings for
tied to your p your p is reset, your security token is also reset
External Systems
b
Change My Password ‘ 1 After you reset your token, you can't use your old token in API applications and desktop clients
\
2D

Connections

Grant Account Login Access Heset SecuiityToken
Language & Time Zone

Login History

Personal Information

I Reset My Security Token

Security Central

v

Display & Layout
> Email

> Chatter

Now, Let’s create a Connected
App in Salesforce

> Calendar & Reminders

> Desktop Add-Ons

https://asagarwal»msapi-dev-ed,lightning,force.co?n/lightning/setup/SetupOneHome/home?setupApp:aII




Create Connected App In Salesforce

& Home | Salesforce

<« Cc

X ‘ @ Reset My Security Token | Salesfc X

Home

Object Manager

v

& App Manager | Salesforce

@& asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/NavigationMenus/home

Search Setup

X M Your new Salesforce security toks X ‘ +

Q App Manager

v Apps

App Manager

Didn't find what you're lo
Try using Global Search.

SETUP

Lightning Experience App Manager

1. Within ‘Home’ tab type ‘App
Manager’ in the search box and

click the link

All Tabs

Analytics Studio
App Launcher

Bolt Solutions
Community

Content

Lightning Usage App
Marketing

Platform

Queue Management
Sales

Sales

Sales Console

Salesforce Chatter

AllTabSet

Insights

Applauncher
LightningBolt
Community

Content
Lightninglnstrumentation
Marketing

Platform
QueueManagement
Sales

LightningSales
LightningSalesConsole

Chatter

TabSet Type

v ‘ Description

Build Tableau CRM dashboards and apps

App Launcher tabs

Discover and manage business solutions designed for your industry.

Salesforce CRM Communities

Salesforce CRM Content

View Adoption and Usage Metrics for Lightning Experience
Best-in-class on-demand marketing automation

The fundamental Lightning Platform

Create and manage queues for your business.

The world's most popular sales force automation (SFA) solution

Manage your sales process with accounts, leads, opportunities, and more

(Lightning Experience) Lets sales reps work with multiple records on one screen

The Salesforce Chatter social network, including profiles and feeds

New Lightning App

v ’ Last Modified D... v
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:21 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 1:19 AM
11/10/2021, 8:09 PM
11/10/2021, 8:09 PM

11/10/2021, 1:19 AM

App ... Vv | Visi... v‘
Classic
Classic
Classic
Lightning
Classic
Classic

Lightning

LR R SRR S S R GRS

Classic
Classic

Lightning

<

Classic
Lightning v
Lightning v

Classic v

New Connected App
e

2. click ‘New Connected App’




Create Connected App In Salesforce

& Manage Connected Apps | Sales: X M Your new Salesforce security tok: X ‘ +

< (& @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApplication/page?address=%2Fapp%2Fmgmt%2Fforceconnectedapps%2FforceAppEdit.apexp%3FconnectedAppld%3DO0H45j000... e Guest

& Logged in as Ashish Agarwal (ashish@asagarwal-msapi-dev-ed.com) Log out as Ashish Agarwal

Ashish Agarwal

Search Setup F‘ ﬁ
EEE Setup Home  Object Manager v
Q App Manager SETUP
Manage Connected Apps
v Apps
App M -
PRIE IS Connected App Name Help for this Page &
Postman

Didn't find what you're looking for?

Try using Global Search. Save | | Cancel

1= Required Information

1. Specify the ‘Connected App ComeciaRppName | Posiman
Name’, ‘APl Name’ and APiName | postman .
‘Contact Email’ Contact Email  |lbshish@asagarwal.com ]

Contact Phone | ‘

Logo Image URL | |

Upload logo image or Choose one of our sample logos
Icon URL |

Choose one of our sample logos

Info URL

Description

v API (Enable OAuth Settings)
Enable OAuth Settings

Enable for Device Flow (m)

Callback URL® |ntips://localhost:8080 ‘ 2. ScrOII down a bit g

Mastering Salesforce APIs © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X & App Manager | Salesforce X M Your new Salesforce security toks X ‘ + M = X

< (& @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/NavigationMenus/page?address=%2Fapp%2Fmgmt%2Fforceconnectedapps%2FforceAppEdit.apexp%3FretURL%3D%252Fsetup%252FNavi... e Guest
AEIED‘AQQEE Search Setup ‘z‘ A 20 A g\
EEE Setup Home  Object Manager
Q_ App Manager SETUP
App Manager
v Apps
‘
App M -
I L ¥  API(Enable OAuth Settings) 1. Check ‘Enable

Enable OAuth Settings OAuth Settings’
le for Device Flow 0O

2. Specify ‘Callback URL. \ ........

https://localnost:8080|
Just specify the value ‘ :
pectty ) 3. Select ‘Full Access (full)
https://localhost:8080 diga signaures Ay
o from ‘Available OAuth
Th IS WI ” nOt be Used pd ORith:Scoges Available OAuth Scopes Selected OAuth s:ops SCO esl and move it tO
Access Visualforce applications (visualforce) 4 Full access (f“")< p
Access content resources (content) ‘Se | ected OAuth S co pes’
Access custom permissions (custom_permissions) Add I
Access the identity URL service (id, profile, email, address, phone) L)
Access unique user identifiers (openid) ‘T
Manage Pardot services (pardot_api) Rem_m‘,e

Manage Salesforce CDP Ingestion API data (cdp_ingest_api)
Manage Salesforce CDP profile data (cdp_profile_api)

OAuth (Open m::ggz 322;32:2 z:zp\;\fte[ts)t()arg\l/)vsers (web) ~ A
A h n i i n i n iecret for Web Server Flow
uthentication) is a commaro. g P 4. Leave these two values
open-Standard Introspect All Tokens©: (] Checked for now
authorization protocol for Configue D Tokent. ()
secure designated access. Enable Asset Tokens () 5. Scroll down L

Enable Sinale Loaout® M M
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Create Connected App In Salesforce

X I @ Reset My Security Token | Salesfc X

& Home | Salesforce

< C & asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApplication/page?address=%2Fapp%2Fmgmt%2Fforceconnectedapps%2FforceAppEdit.apexp%3Fapplicationld%3D06P5j000000s...

o= A

al

Setup Home  Object Manager v

& Manage Connected Apps | Sales’ X

Search Setup

M Your new Salesforce security toks X ‘ +

Q Quick Find

Setup Home

Service Setup Assistant

Multi-Factor Authentication Assistant
Release Updates

Lightning Experience Transition
Assistant

New Salesforce Mobile App QuickStart
Lightning Usage

Optimizer

ADMINISTRATION
> Users
> Data

> Email

PLATFORM TOOLS
v Apps
App Manager
AppExchange Marketplace
v Connected Apps

Connected Apps OAuth

-

SETUP

Manage Connected Apps

Apex Plugin Class

Run As

v Mobile App Settings
Mobile Start URL

PIN Protect
App Platform
Restrict to Device Type
App Version
Minimum OS Version
Private App
App Binary URL

Push Messaging Enabled

Enable subscription to notification types.

v Canvas App Settings

Canvas

| Q
.

O

@]

O

1. Click on ‘Save”

Save | | Cancel

Mastering Salesforce APIs ©
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Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X & App Manager | Salesforce X M Your new Salesforce security toks X ‘ + L = X
< C @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/NavigationMenus/page?address=%2Fapp%2Fmgmt%2Fforceconnectedapps%2FforceAppEdit.apexp%3FretURL%3D%252F setup%252FNavi... e Guest

‘?.‘?'h.iﬁ!l‘.A‘?a'W?' ) Search Setup E‘ A 20 A

Setup Home  Object Manager v

Q App Manager SETUP
App Manager
v Apps
I App Manager
New Connected App Help for this Page &
Didn't find what you're looking for? Changes can take up to 10 minutes to take effect. Deleting a parent org also deletes all connected apps with OAuth settings enabled.
Try using Global Search. Continue | | Cancel

1. Click ‘Continue’

It may take up to 10 minutes for
the changes to reflect. Let’s
have a cup of coffee =

Mastering Salesforce APIs



Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X & Manage Connected Apps | Sales

<« Cc

a,l Search Setup

rehibect, Trabre:

‘?.‘ hish Ag

Setup Home  Object Manager v

X M Your new Salesforce security toks X ‘ +

@& asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApplication/page?address=%2Fapp%2Fmgmt%2Fforceconnectedapps%2FforceAppDetail.apexp%3FretURL%3D%252F setup%252...

v - o

eGuest
-] 2?2494

Q_ Quick Find SETUP
Manage Connected Apps

Setup Home

Service Setup Assistant
Connected App Name

Postman

Multi-Factor Authentication Assistant

Release Updates « Back to List: Custom Apps
Lightning Experience Transition

Assistant
Version

New Salesforce Mobile App QuickStart API Name
—— Created Date
Lightning Usage

Optimizer Contact Email
Contact Phone
ADMINISTRATION Last Modified Date
¥ Usets Description

> Data Info URL

Edit| Delete ' Manage

1.0

Postman

11/11/2021, 2:14 AM

By: Harish Kumar Shankar
harish21@gmail.com
9591201285

11/11/2021, 2:14 AM

By: Harish Kumar Shankar

Help for this Page &

2. Click ‘Click to reveal’ to
show the Consumer

Secret

—

Eoail x4

(Enable OAuth Settings)

Consumer Key

1. Click ‘Copy’ to copy the

Consumer Key & paste in

a text editor. We will need
to use it later

Copy
ed OAuth Scopes  Full access (full)

Enable for Device Flow

quire Secret for Refresh
Token Flow

Token Valid for 0 Hour(s)

< Connected Apps
Include Custom Permissions

Connected Apps OAuth v

Mastering Salesforce APIs

3MVG9pRzvMKjMbEMEQZ7mVpXQqS.yizrxdgxo30WPTuBAunFwWMBh6I7SVmMKDLjzo6F T2Nbce3pC_tuaOrSQC4q

L

Consumer Secret  Click to reveal

Callback URL  https://localhost:8080

Require Secret for Web Server
Flow

Introspect All Tokens

Include Custom Attributes

Enable Single Logout  Single Logout disabled

ghts reserved




Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X @ Manage Connected Apps | Sales: X = M Your new Salesforce security tok: X ‘ + L = X
< (& @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApplication/page?address=%2Fapp%2Fmgmt%2Fforceconnectedapps%2FforceAppDetail.apexp%3FretURL%3D%252Fsetup%252... e Guest

rehibect, Trabre:

‘?.‘ hish Ag

@I ) Search Setup E‘ -'Q 9 $ '.‘

Setup Home  Object Manager v

Q_ Quick Find SETUP
Manage Connected Apps
Setup Home
Service Setup Assistant =
Connected App Name Help for this Page &
Multi-Factor Authentication Assistant Postman
Release Updates « Back to List: Custom Apps

Lightning Experience Transition
Assistant

et oo Mag4 2. Click ‘Manage’

Version 1.0 Re
New Salesforce Mobile App QuickStart APIName  Postman

Created Date  11/11/2021, 2:14 AM

Lightning Usage
ightning Usag By: Harish Kumar Shankar

Optimizer Contact Email  harish21@gmail.com

Contact Phone 9591201285
ADMINISTRATION Last Modified Date  11/11/2021, 2:14 AM

By: Harish Kumar Shankar
> Users Description
s Data Info URL
> Email ¥ API (Enable OAuth Settings)
Consumer Key  3MVG9pRzvMKjMbEMEGZ7mVpXqS.yizrx4gxo9OWPTusAunFwMBh6I7SVmkDLjzo6F T2Nbce3pC_tuaOrSQC4q Consumer  402EA8BDC613FE3F5FD515590CBD35542AE48AC413D8CAF097CF572698FA6736
PLATFORM TOOLS Cony Secret [y
v Apps Selected OAuth  Full access (full) =
Scopes
. ¢ ) .
App Manager Enabl forDevie 1. Click ‘Copy’ to get the Consumer Secret & paste in a

AppExchange Marketplace Requie Secet text editor. We will need to use it later together with the

for Refresh Token

v Connected Apps Fiow Consumer Key

Token Valid for 0 Hour(s) >
Connected Apps OAuth v

Mastering Salesforce APIs ghts reserved



Create Connected App In Salesforce

& Home | Salesforce X | @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X ~ M Your new Salesforce security toks X ‘ + L = X
< C & asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fd%3Fappl... e Guest

Search Setup E‘ ﬁ 9 $ ‘!‘

Setup Home  Object Manager v

Q_ Quick Find SETUP

Setup Home

Service Setup Assistant 1 . C"Ck ‘Edit PO"CieS’ .

Connected App =) :

Multi-Factor Authentication Assistant Postman Help for this Page @
T ——
Release Updates Connected App Detail Edit Policies
Lightning Experience Transition Version 1
Assistant Description
New Salesforce Mobile App QuickStart
Lightning Usage
Optimizer
ADMINISTRATION System Info
Installed By  Harish Kumar Shankar Installed Date ~ 11/11/2021, 2:14 AM

> Users Last Modified By  Harish Kumar Shankar Last Modified Date  11/11/2021, 2:14 AM
> Data

Basic Information
> Email Info URL Start URL

Mobile Start URL

PLATFORM TOOLS

OAuth Policies
v Apps

Permitted Users  All users may self-authorize P i Enforce IP 1
App Manager Usage  View OAuth Usage Refresh Token Policy:  Immediately expire refresh token
Single Logout  Single Logout disabled
AppExchange Marketplace e reg gle Log
Application Permissions: Full access
v Connected Apps
Session Policies -

Connected Apps OAuth v




Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X =~ M Your new Salesforce security tok: X ‘ + M = X
< (& @& asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F_ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fe%3Fappl... e Guest
ﬁ‘shisﬂ.ﬁ‘?‘"‘ﬁ’?' Search Setup ‘l‘ A 20 A
.oe
:2s  Setup Home  Object Manager

Q_ Quick Find ﬂ SETUP

Setup Home

Service Setup Assistant .

) e pal ; Connected App Help for this Page &)
Multi-Factor Authentication Assistant POStman

Release Updates

. : £ . Connected App Edit
Lightning Experience Transition

Assistant Version 1
New Salesforce Mobile App QuickStart Description
Lightning Usage
Optimizer
ADMINISTRATION
Basic Information 1 =Required Information

> Users
> Data

> Email OAuth Policies

Permitted Users ' All users may self-authorize v] IPRelaxation | Enforce IP restrictions v]

v 1. Under OAuth Policies for

‘Permitted Users’ select the

value ‘Admin approved users | [-toe- v [=L
are pre-authorized’

All users may self-authorize Refresh Token Policy: | @ Immediately expire refresh token

Admin approved usersarepr&amhorizizd ThiS step a"ows On|y specific
users to connect to salesforce
via connected app

Mastering Salesforce APIs © 1 ASAGARWAL.COM PTE. LTD. All rights reserved



Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X =~ M Your new Salesforce security tok: X ‘ + L = X

< (& @& asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F_ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fe%3Fappl... e Guest

Sear ..ded page at asagarwal-msapi-dev-ed.my.salesforce.com says E\ A 72 0 A

Enabling this option will result in all users currently using this app being
Home  Object Manager v/ denied access. Please reference the Connected Apps OAuth Usage

Report if you are unsure who is using the app.

ik Fi
Q  Quick Find E SETUP Cancel

Setup Home

Service Setup Assistant 1 . CIiCk ‘OK’ 2

) e pal ; Connected App Help for this Page &)
Multi-Factor Authentication Assistant POStman

Release Updates

. . £ . Connected App Edit
Lightning Experience Transition

Assistant Version 1
New Salesforce Mobile App QuickStart Description
Lightning Usage
Optimizer N
ADMINISTRATION

Basic Information 1 =Required Information

> Users
> Data

> Email OAuth Policies

Permitted Users | All users may self-authorize v IPRelaxation | Enforce IP restrictions v
Enable Single Logout (7§ Refresh Token Policy: | @ Immediately expire refresh token

PLATFORM TOOLS
v Apps

App M
pp Manager Session Policies

AppExchange Marketplace Tkneout Value @ | () High assuranc]

v Connected Apps 2. SCFO” dOWﬂ’

Custom Connected App Handler

Connected Apps OAuth v




Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X =~ M Your new Salesforce security tok: X ‘ + L = X

< C & asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fe%3Fappl... e Guest  }
Search Setup E‘ _"\_ 9 $ ._‘
Home  Object Manager v

Q_ Quick Find E SETUP
Setup Home
Service Setup Assistant ~
Multi-Factor Authentication Assistant
Release Updates

Basic Information 1 = Required Information
Lightning Experience Transition I
’ Start URL . Mobile Start URL -

Assistant
New Salesforce Mobile App QuickStart OAuth Policies
Lightning Usage Permitted Users | Admin approved users are pre-authorized v IPRelaxation | Enforce IP restrictions v
Optimizer Enable Single Logout (7§ Refresh Token Policy: | @ Immediately expire refresh token

ADMINISTRATION
Session Policies

> Users

Timeout Value -—-None-- v I () High assurance session required
> Data
> Email Custom Connected App Handler

Apex Plugin Class | | i

el —

PLATFORM TOOLS

v Apps

User Provisioning Settings

App M .
e () Enable User Provisioning | ; 1_ CIICk ‘Save’

AppExchange Marketplace

N
v Connected Apps Save | | Cancel

Connected Apps OAuth v




Create Connected App In Salesforce

& Home | Salesforce X | @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X ~ M Your new Salesforce security toks X ‘ + L = X
< (& @& asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F _ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fd%3Fappl... e Guest =}
Search Setup E‘ ﬁ_ ’) @ .!.
Setup Home  Object Manager v
Q_ Quick Find SETUP
Setup Home
Service Setup Assistant .
Connected App :
Multi-Factor Authentication Assistant Postman  Help for this Page @
Release Updates Connected App Detail Edit Policies
Lightning Experience Transition Version 1
Assistant Description
New Salesforce Mobile App QuickStart
Lightning Usage
Optimizer
ADMINISTRATION System Info
Installed By  Harish Kumar Shankar Installed Date ~ 11/11/2021, 2:14 AM
> Users Last Modified By  Harish Kumar Shankar Last Modified Date ~ 11/11/2021, 2:48 AM
> Data
Basic Information
> Email Info URL Start URL

Mobile Start URL
PLATFORM TOOLS

OAuth Policies
v Apps

Permitted Users ~ Admin approved users are pre-authorized P i Enforce IP 1
App Manager Usage  View OAuth Usage Refresh Token Policy:  Immediately expire refresh token

Single Logout  Single Logout disabled
AppExchange Marketplace e reg gle Log

Application Permissions: Full access

v Connected Apps 1 SCFO|| down

Connected Apps OAuth v

Session Policies




Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X =~ M Your new Salesforce security tok: X ‘ + L = X
< (& @& asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F _ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fd%3Fappl... e Guest
é hisﬂ!}.ﬁ? al Search Setup E‘ A 72 0 A
Setup Home  Object Manager v
Q_ Quick Find E SETUP
Setup Home
Service Setup Assistant N
Multi-Factor Authentication Assistant Seasion Policles
Timeout Value
Release Updates
: 3 y . Custom Connected App Handler
Lightning Experience Transition
" Apex Plugin Class
Assistant
Run As
New Salesforce Mobile App QuickStart
User Provisioning Settings
Lightning Usage
Enable User Provisioning |t N

Optimizer

ADMINISTRATION
> Users
> Data

> Email

PLATFORM TOOLS
v Apps
App Manager
AppExchange Marketplace
v Connected Apps

Connected Apps OAuth

Trusted IP Range for OAuth Web Server Flow

No application-defined IP ranges

Profiles Manage Profiles

<I 1. Click ‘Manage Profiles’

No profiles associated with this app.

Permission Sets Manage Permission Sets

No permission sets associated with this app.

Now we will enable only specific
profiles to be able to connect
through this Connected App

Custom Attributes

New

No Custom Attributes

Mastering Salesforce APIs
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Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X =~ M Your new Salesforce security tok: X ‘ + L = X
< (& @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ManageProfiles/page?address=%2F ui%2Fplatform%2Fconnectedapp%2FProfileConnectedAppAssign%3FretURL%3D%252F 1i%252Fcore%... e Guest
Search Setup ’:‘ -‘I\- 9 $ '.‘
Home  Object Manager v
Q, Quick Find E SETUP
Setup Home
Service Setup Assistant 0 Force.com - Free User N
Multi-Factor Authentication Assistant 0 Gold Partner User
Release Updates O High Volume Customer Portal
Lightning Experience Transition ] High Volume Customer Portal User
Assistant O Identity User
New Salesforce Mobile App QuickStart @] Marketing User
Lightning Usage O Minimum Access - Salesforce
Optimizer O Partner App Subscription User I}
Partner Community_Login User
8]
ADMINISTRATION
@] Partner Community User
¥ Msers @] Read Only.
(] Silver Partner User
1. Select the Profile @) Solution Manager
Of the user Who Wi ” O Standard Platform User
be COnneCt| n @] Standard User
g System Administrator
(@] Work.com Only User

through REST API

v Connected Apps 2 Hit ‘Save’

Connected Apps OAuth v

Save | Cancel

Mastering Salesforce APIs ghts reserved



Create Connected App In Salesforce

& Home | Salesforce X | @ Reset My Security Token | Salesfc X @ Lightning Experience | Salesforce X = @® Profiles | Salesforce X [ M Your new Salesforce security toke X ‘ + R = X
< C & asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/ConnectedApp/page?address=%2F ui%2Fcore%2Fapplication%2Fforce%2Fconnectedapp%2FForceConnectedApplicationPage%2Fd%3Fappl... e Guest
Search Setup E‘ ﬁ ’) @ .!.
Setup Home  Object Manager v
Q_ Quick Find ﬂ SETUP
Setup Home
Service Setup Assistant X s N
Run As
Multi-Factor Authentication Assistant
User Provisioning Settings
Release Updates :
Enable User Provisioning &
Lightning Experience Transition
Assistant Trusted IP Range for OAuth Web Server Flow
New Salesforce Mobile App QuickStart No application-defined IP ranges
Lightning Usage IS
Profiles Manage Profiles
Optimizer =
Profile Profile Description
ADMINISTRATION System Administrator
> Users _/\
Manage Permission Sets
> Data . ‘ .. y R
1. Click ‘System Administrator
> Email
PLATFORM TOOLS Custom Attributes New
v Apps No Custom Attributes

App Manager
OAuth Custom Scopes Manage OAuth Custom Scopes

AppExchange Marketplace
No OAuth custom scopes associated with this app
v Connected Apps

A Back To Top Always show me W more records per related list >

Connected Apps OAuth v




Create Connected App In Salesforce

& Home | Salesforce X ‘ @ Reset My Security Token | Salesfc X ‘ & Lightning Experience | Salesforce X  &@® Profiles | Salesforce X M Your new Salesforce security tok: X ‘ + v = X
< C @ asagarwal-msapi-dev-ed.lightning.force.com/lightning/setup/EnhancedProfiles/page?address=%2F00e5j000001h7Ar e Guest
As.his.rlﬁqarw-;)l Search Setup E‘ 242724048 @V‘
soe .
oee Setup Home  Object Manager
Q_ Quick Find SETUP
Profiles
Setup Home
Service Setup Assistant Macros Work Type Groups o
’ ST 3 Macro Actions Work Type Group Members
Multi-Factor Authentication Assistant e S e UCtDne
Release Updates
Administrative Permissions
ngl.\tnlng Experience/Transition Access Conversation Entries v Manage Package Licenses v
Assistant Access Experience Management Manage Password Policies v e
New Salesforce Mobile App QuickStart Access Libraries v Manage Profiles and Permission Sets /'
Lightning Usage Add People to Direct Messages Manage Promoted Search Terms
- Allow Inclusion of Code Snippets from Ul Manage Prompts h
Optimize Allow user to modify Private Connections Manage Public Classic Email Templates v
ADMINISTRATION Apex REST Services v Manage Public Documents v
X Enabled v Manage Public List Views v
Vv Ysers J\ Manage Release Updates
Permission Set Groups shots v
Permission Sets 1. Ensure that the profile of the user with which you wantto [« v
Roles
. . ¢ y . .
| s connect using REST API has the ‘APl Enabled’ permission L. .
. . . . . lod
L checked. If you are connecting with the user whose profile is  [** ~
Center
Queues ‘ ] y . .
e System Administrator’, this is checked by default b e
R I jations
e — T T T W thating
User Management Settings Create and Customize List Views v Manage Synonyms 7
Users Create and Customize Reports /' Manage Tableau CRM Subscriptions /' =

Mastering Salesfo



Objectives

V Sign Up For Developer Org
V Edit/Validate My Domain
V Get Your Security Token

V Create Connected App In Salesforce

— Install Postman On Your Computer

Basics Of Postman

Mastering Salesforce APIs © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



Postman

Postman is application which aids in development and testing of API

It has a Graphical User Interface (GUI) that makes it simple and easy to
make API calls

In the context of this training, where we will be learning Salesforce APIs,
Postman will make it easier for you to work across different Salesforce Orgs

It has both desktop and cloud version. We will be using the desktop version
for this course. You can choose the version as per your preference

Mastering Salesforce APIs © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



Install Postman On Your Computer

& App Manager | Salesforce X I M Your new Salesforce security tok: X @ Download Postman | Get Startec. X + L = X
<« ¢ @& postman.com/downloads/ e Guest

9 — /\\ ; o i : Exal Launch Postman

1. Navigate to
‘https://www.postman.com/downloads/’

Download Postman

Download the app to quickly get started using the Postman API Platform. Or, if you prefer a
browser experience, you can try the new web version of Postman.

o Home Workspaces v Reports Explore Q tm:
@ Twitter's Public Workspace New  Import 62T Single Tweet X + oo
5] | = wo  Twitter APIv2 / Tweet Lookup / Single Tweet R save v oo P

GET v https://api.twitter.com/2/tweets/:id

The Postman app SR o Titer APIV2 fForkiabe

. . 5 v [3 Tweet Lookup
The ever-improving Postman app (a new release every two APls S S Tweet Params  Authorization  Headers Body  Pre-request Scripts  Tests  Settings Coo
weeks) gives you a full-featured Postman experience. a 5] 200 Success - Request | Query params
Value description eco  Bulk edit Presets

58 Download the App

2. Click ‘Download the App, attachments,author_id,context_annotations,conversatio.

Comma-separated list of fields to expand. Expansions e

By downloading and using Postman, | agree to the Privacy Policy and Terms.

media.fields duration_ms,height,media_key,non_public_metrics,orgar
Version 812.4 - Release Notes - Product Roadmap Monitors 541 429 Rats Limit Exceeds ‘
poll.fields Comma-separated list of fields for the poll object. Expl..
200 Success - Deleted
Not your OS? Download for Mac (macOS) or Linux (x64) D TSRl Twest Usereonat place fields Comma-separated list of fields for the place object. Exp
History
T Multiple Tweets user.fields Comma-separated list of fields for the user object. Expl
E User Lookup Path Variables

Mastering Salesforce APIs © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved
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Install Postman On Your Computer

& App Manager | Salesforce X | M Your new Salesforce security tok: X @ Download Postman | Get Startec. X + L = X
<« ¢ @& postman.com/downloads/ e Guest

9 Product v Pricing Enterprise v Resources and support v Explore Launch Postman

Download Postman

Download the app to quickly get started using the Postman API Platform. Or, if you prefer a
browser experience, you can try the new web version of Postman.

o Home Workspaces v Reports Explore Q
@ Twitter's Public Workspace ~ New  Import =7 Single Tweet X + oo
o U = wo  Twitter APIv2 / Tweet Lookup / Single Tweet R save v oo P
Collections
The POStmqn qpp v Twitter APl v2 | Fork label GET v https://api.twitter.com/2/tweets/:id
. . & v [ Tweet Lookup
The ever-improving Postman app (a new release every two APls S S Tweet Params  Authorization  Headers Body  Pre-request Scripts  Tests  Settings Coo

weeks) gives you a full-featured Postman experience. ) 200 Success - Request | Query params

E L [£8] 200 Success - Request Key Value description eoo  Bulk edit Presets
Macksenvets 8 200 Success - Request expansions Comma-separated list of fields to expand. Expansions e
Select the version you wa . . 200 Sexess. Detot media.fieids duration_ms heightmedlia_Key,non_public_metrics,orgar
1. Select appropriate option s st scees
== Windows 32-bit aS er our 00 S0ciase: Daiied poll.fields Comma-s list of fields for the poll object. Expl.
p y - . e Tweet Usercontae place.fields Comma-separated list of fields for the place object. Exp
&2 Windows 64-bit computer conf|gurat|on et user fields Comma-separated s of filds for the user object. Expl.
T oeer Lookup Path Variables
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Install Postman On Your Computer

& App Manager | Salesforce X | M Your new Salesforce security tok: X w'_?) Download Postman | Get Startec. X + L = X
<« ¢ @& postman.com/downloads/ e Guest

9 Product v Pricing Enterprise v Resources and support v Explore Launch Postman

Download Postman

Download the app to quickly get started using the Postman API Platform. Or, if you prefer a
browser experience, you can try the new web version of Postman.

9 Home Workspaces v Reports Explore Q
@ Twitter's Public Workspace ~ New  Import =7 Single Tweet X + oo
+ = w0 Twitter APIv2 / Tweet Lookup / Single Tweet B save v oo B
Collections
The Postman app v Twitter APIv2 |J Fork label GET v https://api.twitter.com/2/tweets/:id m
. . & v [ Tweet Lookup
The ever-improving Postman app (a new release every two APls S S Tweet Params  Authorization  Headers Body  Pre-request Scripts  Tests  Settings Coo

weeks) gives you a full-featured Postman experience. ) 200 Success - Request | Query params

E L [E2] 200 Success - Request Key Value description eoo  Bulk edit Presets
1 CI |Ck ¢ exe’ flle a nd fol IOW the 1e App a 200 Success - Request tweet fields attachments;author_id,context_annotations, conversatio
i H i " P to the Privacy Policy and Terms. fast et 1200 Success - Request expansions Comma-separated list of fields to expand. Expansions e
instructions to install Postman ey -
@ media.fields duration_ms,height,media_key,non_public_metrics,orgar
fi
on vour com uter Roadmap ooa [5] 429 Rate Limit Exceede
pollfields Comn ted list of fields for the poll object. Expl.
200 Success - Deleted

ot your OS? Download for Mac (macOS) or Linux (x64) D TSk TwestUeeona place fields Comma-separated list of fields for the place object. Exp o,

Postman-win64-8....exe
122/122 MB, 0 secs left

A Show all X
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Install Postman On Your Computer

0 = 0
File Edit View Help
(]
Home  Workspaces v Reports  Explore Q Search Postman fany & & signin Create Account
& Working locally in Scratch Pad. Switch to a Workspace
Scratch Pad New Import  Overview X 4+ ooo * p pp y g b
. (N
computer & Click ‘Sign In
o + [ =
Collections & Scratch Pad
&
The Scratch Pad is for all your scrappy, exploratory work on Postman. All the data is saved locally on your machine, Get started
API
: so only you have access to it. To collaborate in real-time and sync your work, switch to a workspace.
[e] Create a r t

E In your Scratch Pad b Create:aueques

Environments
B 5 g [§ Create acollection v

=) i :

Mock Servers You don’t have any collections A
Collections let you group related requests, "
Creats t
making them easier to access and run. (] Create an environmen
Monitors
Create Collection eoe View More N
)
History

ED  Q Find and Replace (3 Console [ Runner H ®
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Install Postman On Your Computer

& App Manager | Salesforce X ‘ M Your new Salesforce security tok: X @ Postman - Sign In X + (m]

< C @ identity.getpostman.com/login e Guest

Sign in with Single Sign-On (SS0)

Sign In Create Account instead? . ‘ ,
2 i 1. Click ‘Create Account

Email or Username

Password
Keep me signed in Forgot Password? [}

bl 2. You can also sign up using
a Google account

Terms of use  Privacy Policy

©2021 Postman, Inc. All rights reserved
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Install Postman On Your Computer

& App Manager | Salesforce X M Your new Salesforce security tok: X Postman - Sign Up

€« C @ identity.getpostman.com/signup?auth_challenge=335e7ec568f7{95e62cbb924c239651acdf7eec900890

/ POSTMAN

Why Sign Up?
Organize all your API development
within Postman Workspaces

Sync your Postman data across
devices

Backup your data to the Postman
cloud

It's free!

Mastering Salesforce APIs © 2

640asa... e Guest

Sign in with Single Sign-On (SSO)

5d9d997fa8bc64498&auth_device=app_native&auth_device version=9.1.3&email=ashis

Create Postman Account  signin instead?

Email

ashish@asagarwal.com

Username

o— 1. Enter your email,
username & password

Password

Sign up to get product updates, news, and other

marketing communications.
Keep me signed in

g an account, | agree to the Terms and Privacy

ﬁ 2. Click ‘Create free account’

‘ 3. Alternatively sign up with

your Google account

ARWAL.COM PTE. All rights reserved
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Install Postman On Your Computer

|
[m]
X

QPostman
File Edit View Help

Welcome to Postman!

Tell us a bit about yourself so we can help you get the most out of Postman.

et e . 2. Optionally, ‘change profile photo’
(% Change profile photo by selecting it from computer

Ashish Agarwal

1 . Enter your information SUCh as Which of these roles is closest to yours?

Name, Role, etc. Technical Architect -
How do you plan to use Postman?
API documentation Automated testing
Debugging and manual testing Designing and mocking APIs
Monitoring Publishing APIs

3. Click ‘Continue’ L
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Install Postman On Your Computer

QPostman
File Edit View Help

Collaborate with teams

Join an existing team, create a new one or just explore on your own.

Bring your team to Postman and supercharge your API
development *

v Create a single source of truth for all your team's
APIs

v Review and manage changes to an AP| using version-
control and API versioning

v Monitor your API's health and get notified about any
issues

v Make your APIs discoverable for faster onboarding

$

Mastering Salesf:

Create your own team

Team Name

Team URL

.postman.co

-> Continue Without a Team

N

1. Click ‘Continue Without a Team’
for now.

a




Install Postman On Your Computer

(/] - |
File Edit View Help
0 Home  Workspaces v API Network v Reports  Explore Q_ search Postman b el e Upgrade v
. °
Good afternoon, Ashish Agarwall! Announcements Shaw
* o} £*, Take a look around, get started when you're ready.
- Activity Feed
Take a shortcut to sending requests X
Postman works best with teams Send an HTTP request to any endpoint.
Collaborate in real-time and establish a k
single source of truth for all APl workflows.
o v tpsdfpostman-acha.comiget ﬂ
-+ Create Team Params Auth Headers (7) Body Pre-req. Cookies
Query Params
KEY VALUE DESCRIPTION ess  Bulk Edit
Workspaces >

Your team'’s activity will show up here

Integrations > e
Send a request Get started by inviting people to your team.

Create Team

Help

0} Esernihg Bt Get started with Postman
earning Center

@ Support Center

Start with something new Import an existing file
< Bootcamp

Create a new request, collection, or Import any APl schema file from your
@ Community APl in a workspace local drive or Github

Create New = Import file >
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Objectives

V Sign Up For Developer Org
V Edit/Validate My Domain
V Get Your Security Token

V Create Connected App In Salesforce

V Install Postman On Your Computer

—> Basics Of Postman
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Basics of Postman

Let’s understand some basic features in Postman to get started. Then we will also
cover more useful features later in the course

m Workspace - Allows you to organize and collaborate on API projects with your team.
Within each workspace you can share APIs, collections, environments, and other

components of your work. For example, create different workspaces
when working on different projects or
when working for different clients

m Collection - Collections are like folders where you can save a group of API calls. They
help you logically organize your API calls and will make it convenient to access. For

example, create different collections
for different types of APl request like REST API, SOAP API, Metadata API
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Basics of Postman

m Environment - An environment is a set of variables you can use in your Postman
requests. In Salesforce context, you can create different environments for different
Salesforce Orgs and test your APIs against these different orgs

m Variable - Variables allow you to store and reuse values in your requests and scripts.
By storing a value in a variable, you can reference it throughout your collections and

requests. For example we will use variables to
Store the my domain URL, username, password, client id, client secret etc.
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Basics of Postman

Collections

Query API
Create API
Update API
Delete API

REST APIs

Query API
Create API
Update API
Delete API

SOAP APIs

Query API
Create API
Update API
Delete API

Composite REST APIs

Query API
Create API
Update API
Delete API

Metadata APIs

Workspace: MSAPI

My Domain URL
Username
Password
Client ID

Client Secret

Salesforce Org 1

My Domain URL
Username
Password
Client ID

Client Secret

Salesforce Org 2

~

Environments
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Basics of Postman

@ Postman - [m} X
File Edit View Help

Home  Workspaces v H H Q_ Search Postman @ Q Upgrade v
/] g 1. Click arrow besides @

‘ H

Workspaces

H L J
G , Ashish Agarwal! Announcements SHw
= o} £*, Take a look around, get started when you're ready.
- Activity Feed
L4
Take a shortcut to sending requests X
Postman works best with teams Send an HTTP request to any endpoint.

Collaborate in real-time and establish a

single source of truth for all APl workflows.
ceT ~ htpsiipostman-scho.comget m

-+ Create Team Params Auth Headers (7) Body Pre-req. Tests Setting: Cookies

Query Params

KEY VALUE DESCRIPTION s Bulk Edit

Workspaces >
Your tearh's activity will show up here

Integrations > e
Send a request Get started by inviting people to your team.

Create Team

Help

0} Esernihg Bt Get started with Postman
earning Center

@ Support Center

< Bootcamp Start with something new Import an existing file

& commry e | | o Let's create a workspace and
collection to hold your requests

ik ki for this course
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Basics of Postman

@ Postman
File Edit View Help

a Home  Workspaces ~ API Network v Reports  Explore Q_ search Postman

[ Q_ Search workspaces ] Crea@Workspace y

1. Click ‘Create Workspace

Recently visited

here around, get started when you're ready.

More workspaces

2 My Workspace .
shortcut to sending requests

Post HTTP request to any endpoint.
Collak
single s
ut Body Settings Cookies
params
Y VALUE DESCRIPTION s Bulk Edit
Workspal
Integratic
Help
ted with Postman
Leart  View all workspaces -
@ Support Center
Start with something new Import an existing file
< Bootcamp
Create a new request, collection, or Import any APl schema file from your
@ Community APl in a workspace local drive or Github
Create New = Import file >

Mastering Sales

b el a Upgrade

Announcements ©

Activity Feed

Your team'’s activity will show up here
Get started by inviting people to your team.

Create Team

ghts reserved

Show




Basics of Postman

@ Postman - [m} X
File Edit View Help

0 Home  Workspaces v API Network v Reports  Explore Q_ search Postman b el e Upgrade v
Create workspace
Name
1.Add a Name ‘MSAPI' [~
Summary

Add a brief summary about this workspace.

Mastering Salesforce APIs request collectioné

2. A meaningful description i>

Visibility
Determines who can access this workspace.
() Personal

Only you can access

Private

Only invited team members can access

‘ ’ eam N
3 - Choose Tea m r ° Z" team members can access

) Public
Everyone can view

@ A team of your own will be created since you don’t have one now.

4.Click ‘Create

Workspace and Team
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@ Postman
File Edit View Help

Basics of Postman

©

Team workspace created

Customize your team’s profile to make it easy for your future team members to find.

Edit Team profile

i ﬁ 1. Click ‘Go to Workspace’
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File Edit View Help

. (]

0 Home  Workspaces ¥ APINetwork v Reports  Explore Q_ Search Postman (Y & @ 0 a Upgrade v
22 MSAPI New Import & Overview X + oo No Environment v ©

o T . PR .
e 1 . C“Ck the + Slgn beSIdeS Pl @ Unwatch | 1 5 Workspace Settings @)

&

APls v Media Authentication API mma In this workspace

Authentication
Requests
. Access Token es on to expla bout this w i

Environments User's Page [3 Ccollections (0)

a e Aers Activity C Filter by ~ Elements v People v & APIs (0)

New Request

Jocesaas > Sports team fixtures ' Sports Arena Today 5] Environments (0)

Ashish Agarwal created this team workspace 2 Mock Servers (0)

Monitors Create a collection for your requests " 3 mins ago
Monitors (0)
A collection lets you group related requests and
a

g easily set common authorization, tests, scripts,

Hows and variables for all requests in it. Recent contributors

@ Create collection People who contribute to this

History L\\? workspace will show up here.

ED  Q Find and Replace [ Console © Bootcamp () Runner [ Trash [H @




Basics of Postman

[ N ] Postman

e
a Home  Workspaces v  APINetwork ¥  Reports Explore Q, Search Postman [ & & 0N g Upgrade v
22 MSAPI New  Import [ New Collection X + oo No Environment v ©

= L= oo ew Collection ¢ H ’ s
s _ New Collectio 1. Rename ‘New Collection’ to B Documentation X
. New Colleetion Authorization Pr ‘REST API’ =

This authorization method will be used for every request in this collection. You can override this by
specifying one in the request. D

000

APIs

B
Environments

Type No Auth v n
]

Mock Servers

®

Monitors This collection does not use any authorization. Learn more about authorization 7

of;

Flows

D

History

View complete collection documentation =

E0 Q Find and Replace [ Console « Capture requests and cookies & Bootcamp [ Runner W Trash [ @
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a Home  Workspaces v API Network v Reports  Explore

22 MSAPI

8

Collections

+

> REST API

000

APIs

E

Environments

]

Mock Servers

Monitors

of;

Flows

D

History

ED Q Find and Replace

Basics of Postman

Postman

Q_ Search Postman

New Import [ RESTAPI K +  ooo
°°  RESTAPI . W0 we
1. Renamed Collection
Te-TequUest SCIpT Tests EHEBIES

Authorization
This authorization method will be used for every request in this collection. You can override this by

specifying one in the request.

Type No Auth

This collection does not use any authorization. Learn more about authorization 7

[ Console

(]
5D S 0§ e -
No Environment v ©
[E]  Documentation X
= ier for your teammates with a complete
ollection T
D
View complete collection documentation =
« Capture requests and cookies & Bootcamp [J Runner [ Trash [ @
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[ N ] Postman
Q Home  Workspaces v  APINetwork ¥  Reports Explore Q, Search Postman [ @. Q0 g Upgrade v
22 MSAPI New Import  [S] RESTAPI [3 composite REST A... (3 soaparI [3 Metadata API X | 4 ewe No Environment v ©
8 = °°  Metadata API ® Y0 e B  Documentation X
Collections
> Composite REST API .
riables &
(o]
$ > Metadata API 1. Follow the steps
APIs T : : :
> REST API . . uest in this collection. You can override this by
mentioned in the last 3 D
= > SOAP API .
slides to create these 4
. I
collections g N
)
Mock Servers
®
Monitors This collection does not use any authorization. Learn more about authorization 2
Flows
D
History

Hurray !!! Now you are all set
vewco to @xplore the world of API’'s

ED Q Find and Replace [ Console " Capture requests and cookies  Bootcamp [2J Runner (I Trash [ds (@)
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Let’s Recap

V Sign Up For Developer Org
V Edit/Validate My Domain
V Get Your Security Token

V Create Connected App In Salesforce

V Install Postman On Your Computer

V Basics Of Postman

Mastering Salesforce APIs © 2021 ASAGARWAL.COM PTE. LTD. All rights reserved



It’s Your Turn Now

Sign Up For Developer Org

Change My Domain

Get Your Security Token

Create Connected App In Salesforce

Install Postman On Your Computer

Create Workspace & Collections in Postman

VYV VYYVYY
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Got Questions? Feedback?

Just post it as a comment in the
discussion area below and we wiill
get back to you!
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