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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of reading
comprehension questions. The entire Reading test will last 75 minutes. There are three parts, and
directions are given for each part. You are encouraged to answer as many questions as possible within

the time allowed.

You must mark your answers on the separate answer sheet. Do not write your answers in your test

book,

PART 5

Directions: Aword or phrase is missing in each of the sentences below. Four answer choices are
given below each senténce. Select the best answer to complete the sentence. Then mark the letter

{A), (B), {C), or (D) on your answer sheet.

101. Mr. Sokolov —--- a positive review of his

stay at the Olana Hotel.
{A) write

{B) wrote

(C) writing

(D) was written

102. The manager often leads new employees

through the safety procedures ———,
(A) her

(B) herself

{C) hers

(D) she

103. The corporate fithess center is equipped

-~~---~ fourteen stationary bicycles.
(A) at

(B) on

{C) with

(D} about

104. Professor Phuong will go over the use of
the laboratory —-— with the interns next

week:

(A) instruments
(B) instrumental
(C}) instrumentally
(D} instrumented
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105.

106.

107.

108.

Arnby Cable - £25.00 to all Internet

subscribers after the weeklong service
interruption.

(A) refunded

(B) accepted

(C) divided

(D) deposited

The board of directors will meet next
Monday to examine the current hiring <------.
{A) purpose

(B) intent

(C) assembly

(D) policy

Passengers should not.leave their seats:

~----a flight attendant gives them
permission to do so.

{A) unless
(B) rather
(C) instead
(D) otherwise

The goal of the committee was to evaluate
the company’s bylaws and offer --—-— for
improvement,

{A) renewals

(B) registrations

(C) recommendations

(D) reimbursements




109.

110.

111,

2.

113.

114.

The building’s new ventilation system
circulates heat much -—--- than before.
(A) even

(B) most even

(C) evenly

(D) more evenly

Glowood Appliances promises customers
their money back: - they are not
satisfied with their purchase.

{(A) while

(B) and

(C) if

(D) then

The theater doors will close and the show
will start at precisely 8:00 p.m., so guests
are reminded 10 be ~——.

(A) rapid

(B) sudden

(C) punctual

(DY instant

All vacation requests must be made to your
supervisor —-- the requested date.

(A) prior to

(B) except for

{C) previously.

{D) because

Mast banks now offer clients the option of
receiving their statements electronically or
e L

{(A) from

{B) of

{C)in

(D) by

Construction at Langhall Plaza is going so
well that shops might open before the
expected - date.

{A) completion

{B) selection

(C) decision

(D) option

115.

116.

M7.

118.

119.

120.

Kohmek, Inc., is seeking a suitable site
-~ the construction of its electronics
factory.

(A) for

(B) so

(C) to

(D) more

Studies show that the average audience
farms its ------ of the speaker within the first
few seconds of the presentation.

(A) impress

(B) impressive
(C) impressively
(D) impression

Mr. Cutler has been asked to -~
domestic sales of low-calorie beverages.
(A) oversee

(B) possess

(C) succeed

(D) persist

Cranford Culinary Academy offers 35
different classes for --—-- chefs.

(A) aspires

(B) aspirations
(C) aspiring
(D) to aspire

-, iterns sold at the Scottville Craft Fair
are unique and of very high quality.

{A) Fairly

(B) Typically

(C) Simply.

(D) Entirely

Mamton Home Furnishings -——
customized furniture in Pennsylvania for
more than.a century:

(A) manufaciures

(B) is manufacturing
(C) has manufactured
(D) manufacture

GO ON TO THE NEXT PAGE
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121.

122.

123.

124.

125.

2

Please hold any phone calls for Ms. Tanaka
==~ she will be in meetings all day.

(A) as

(B) but .

(C) despite

(D) similarly

Dolores Gutierrez excels as an estate,
planning attorney who helps clients manage
their assets —--—-.

(A) effect

(B) effectively
(C) effects
(D) effective

Mr. Singh was -—--—- about sales of the
fragrance after the first round of customer
focus groups.

{A) extensive

{B) distinct

(C) optimistic

(D) superior

Data from the finance department was used
to ~--—-- predict the company’s future
expenses.

(A). either

(B) ever

(C) yet

(D) better

Immediately after the decrease in
production was announced, everyone
began discussing how ---—-- would impact
work schedules. '

(A) us

(B) it

(C) theirs

(D) yours

126.

127.

128.

129.

130.

Every year Arrow Mill, Inc., processes a
--—— amount of grain.

(A) durable

(B) direct

(C) resolute

(D) substantial

Tomorrow imorning, both escalators in the
store will be turned off periodically in order
to perform =------ maintenance.

(A) required

(B) require

(C) requiring

(D) requires

Those who wish to volunteer at the annual
Sebastian Park flower-planting event this
Saturday --—-——- to arrive early.

(A) asks

(B) .are asked

(C) has been asking

(D) to ask

Although Mr. Yanamura’s theory is ———

controversial, it does help explain-the latest

changes in the-market.
(A) neatly

(B) urgently

(C) gracefully

(D) certainly

Arecent —--- found that property values in

the Agate Valley region had increased by 3

percent between January-and June.
(A) assessment

(B) assessed

(C) assessable

(D) to assess



PART 6

- Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text.
- Four answer chioices for each question are given below the text. Select the best answer to complete the
- text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following information.

The Design Present Conference is an annual event held in Melbourne for graphic-design
professionals. The conference is steadily growing in popularity, Last year, it -;‘—éa-:»more than 3,000
attendees from Australia and ground the world. The next Design Present Conference; which will
be held from 20 o 23 March, will offer more than 100 workshops, plus keynote speeches and
plenary sessions. This year, several opportunities for professional networking will be added.
Attendees will have the chance to market T to firms in several different industries. Periods for
networking will be included in the CTTR each day. Whether you are a design enthusiast, student,

freelance designer, or business ownier; Design Present has something for you. ETT IR

131. (A) attracted 134. (A) Registration begins on 3 February and

(B) entered continues through 18 March.

(C) awarded (B) This speaker is well-known throughout the:

(D) promoted industry.

(C) The conference was held in New Zealand in

132. (A) they previous years.

(B) them (D) We'd like to get your feedback on last year's

(C) themselves conference.

(D) theirs '

133. (A) location
(B) situation
(C) machine
(D) schedule

GO ON TO THE NEXT PAGE
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Qu

estions 135-138 refer to the following advertisement.

Housing Specialist Needed

Wallace & Prence Realty is currently seeking a housing specialist to work with our international

clients. We specialize in securing appropriate short-term housing forindividuals 135 will be

waorking in the Toronto area for only a short time. As part of our client-relations department, the
housing specialist ETTS guidance to clients preparing for temporary relocation. ET2R The
successful candidate must have knowledge of real estate and rental agencies in the Toronto area.
Also required are a minimum of two years of customer-service experience. Individuals with the

necessary 75'8“ are encouraged to contact us at recruitment@wallaceprence.ca.

135. {A) who 138. (A) questions
(B) accordingly (B) documents
(C) recently (C) references
(D) where (D) qualifications

136. (A) provided

{B). will provide
(C) will have provided
(D) is providing

137. {(A) Your travel expenses are covered by

24

Wallace & Prencs.

{B) We place clients in-apartments throughout
the world.

{C) Duties also include supporting clients after
their arrival.

{D) Incomplete applications will not be
considered.




Questions 139-142: refer to the following newspaper article.

LOWELL (March 3)—Just one year after opening, Viggo's Sweet Shop on Park Street has

become the place to go for residents wishing to satisfy their sugary cravings. Says owner
Viggo Magnusson, “R’etuming customers bring friends and relatives with them, so the shop is
always 139 ”'Mr. Magnusson credits the success of his business to the recipes he inherited ..
from his grandmother about a decade ago. T

But the popularity of the pastry shop 7T - Mr. Magnusson with an unanticipated problem: lack of

store space. So when the shoe store next door went out of business recently, he purchased the

property to allow for the S7TR of his shop, Renovations will start in April.

139. (A) doubted 141. (A) leave
(B) estimated (B) left
{C) crowded {C) is leaving
(D) organized (D) have left
140. (A) She usually serves them warm. 142. (A) expansion
(B) She created them when she started the (B) supervision
restaurant. (C) submission
(C) His family members prefer eating (D) division

healthy meals.
(D) His social media campaign has also
boosted sales.

GO ON TO THE NEXT PAGE
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Questions 143-146 refer to the following memo.

To: All Employees

From: Jennifer Prasad

Subject: Updated Password Policy
Date: Tuesday, February 8

Dear Employees,

As an enhanced security measure, you will now be required to change the password you use to
access the company network on the first workday of each month. W your log-in 1D will
remain the same.

Each password must be at least twelve characters long and include one capital letter, one

lowercase letter, one number, and one special character.

An.e-mail T on the last workday of each month reminding you to set a new password on the
next workday. ETTH to do so will result in your being locked out of your account, and you will

have to contact our platform provider, Securities Services, for assistance.

We are doing our best to ensure that our employees and our clients have the highest possible

level of security. e
Jennifer Prasad, CEO
143. (A) However 146. (A) | will see you at the meeting.
(B) Therefore {B) Write down your new log-in ID.
(C) In addition (C) Let me know when this is done..
(D) For example (D) Thank you for your cooperation.

144. (A) sent

(B) will be sent
(C) will have sent
(D) had been sent

145. (A) Support

26

(B) Absence
(C) Failure
(D) Approval




PART7

Directions: In this part you will read a selection of texts, such as magazine and newspaper articles,
e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
best answer for each question and mark the letter (A), (B), (C), or (D) on your answer sheet:

Questions 147-148 refer to the following notice.

Asherton Garden Fair

The City of Asherton proudly presents a Garden Fair
on the grounds of Asherton Manor
Saturday, June 10
11:00 AM. to 5:00 pMm.
Free admission includes
Children’s games, crafts, and local bands
Shuttle buses from nearby Asherton Train and Bus Station

N » Plants and seeds for sale
Refreshments for purchase—hot and cold beverages, cakes, sandwiches, and miore!
Tours of Asherfon Manor available for a small fee
Parking available at the manor-for $10 per vehicle
For more information:
416-555-0187

\ y

147. Whatis indicated about Asherton Manor? 148. What will NOT be free at the fair?
(A) It is available for private parties. (A) Games
(B) It is open daily from 11:00 A.m. (B) Music
1o 5:00 p.m. (C) Shuttle rides
(C) It always offers guided tours. (D) On-site parking

(D) Itis near a train station.

GO ONTO THE NEXT PAGE
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Questions 149-150 refer to the following advertisement.

Lleanov’'s Catering
Mualke Your Next Event Unforgettable

Looking for a caterer for your special occasion? Search no 1onger5 Eleanor’s Catering
can be of help for every type of social gathering—from small, intimare gathermgs to
latge, formal events. Eleanor’s offers high-quality; delicious food for all occasions. Our
firll-service catering service includes beverages and rentals of tables, linens, dishes, and
cutlery. Our staff will do everyt ing to make your special event a success—we will
deliver everything you need, set it up, and then remove it afterward.

"To get a cost estimate; please complete a Catering Request Form on our Web site at
wwwi.eleanorscatering.com. Tasting of menu items is available upon request.

149. What is the purpose of the advertisement? 150. According to the advertisement, what is

(A) To offet a discount to new clients available by special request?
(B) To announce new menu items (A) Food sampling

(G) To describe the services of a business (B) Vegetarian meals

(D) To explain delivery requirements (C) emized bills

(D) Decorations

28




Questions 151-152 refer to the following e-mail.

Dear Mr Wiest

1 e-mailed you ‘the site survey document on Monday, so it's strange that you didn’t see
it. Perhaps because I sent it from my personal e-mail rather than my work e-mail, your
server didn’t recognize it and routed it to your junk-mail folder instead. In any .case,_I
will reattach the document Liere.

If the site is approved by next week, my team will expedite the completion of the final
blueprints. The property owner hopes to have the full building project approved before
the end of the month so that the construction team can start laying the foundation in
June.

Sincerely,

151. According to Ms. Bryant, why might 152. Who most likely is Ms. Bryant?
Mr. VWBStnOi have seen the original ( A) An architect
document? (B) An apartment-building manager
{A) She forgot to attach it to her e-mail. {C) A banker
(B) She sent it to a different person. (D) A property owner
(C) It may have gone to the wrong e-mail
~ folder.

(D) The file in it may have been too large.

GO ON-TO THE NEXT PAGE _
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Questions 153-154 refer to the following online chat discussion.

Mandi Garafelli (3:32 PM.): Hello, Thanks for contacting Picturos Camera customer 1&
_ service. How can 1 help you today? :
Theo Ubari (3:33 PM.): Hi. I recently bought the Picturos 3000. Pm ha\nng trouble
downloadmg photos from the carnera 1o my computet.
| Mandi Garafelli (3:35 BM.): OK. Have you done these steps? 1. Check the connection
' " between the cameta and the computer. 2. Tutn the camera
off and on again. 3. Reboot the computer with the camera
connected.
| Theo Ubari (3:38 PM.): 1 tried steps 1 and 2. Nothing improved. |
Mandi Garafelli (3:41 P.M.): Before you try step 3, go into your “applications” folder and
look for an icon that says “Picturos 3000.” Do you see it?
| Theo Ubari (3:42 BM.): Yes, it’s there:
Mandi Garafelli (3:43 PM.): Double click it. Your pictures should automatically appear.
Theo Ubari (3:44 P.M.); That worked! Thanks for your helpl
Mandi Garafelli (3:45 PM.): Sure thing.

153. What has Mr. Ubari NOT done? 154. At 3:42 p.m., what does Mr. Ubari most likely
(A) Purchased a new camera mean when he writes, “Yes, it's there™?
(B) Connected the camera to the computer (A) He found an icon.
(C) Restarted the camera (B) He moved the camera.
{D) Restarted the computer (C) He uploaded the pictures.

(D) He sees the instructions.
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Questions 185-157 refer to the following memo.

MEMO

- To: All Staff
From: Damian Perez
Date: September 3
Re:  Safety inspection

- Tomorrow, Scpte'mbcr 4, we will have a safety inspection here in the factory. The inspector,
- Ms. Hannah Langan, is expmted to ardve at 8:30 AM. and depart by 3:30 pa. Note that there
- will be prehmmmy meetings prior to the mspectlon itself. The schedule is below.

’I‘xme | Actmtv - B =Requited Aﬁcndees Location

19 00 /LM ._ Opcmng meeting - Al} saff queteua |
10:00 AJ’VL Inbpector meets 'with Gmerai Manager Damian Perﬁ:z - Mceung Room C
1130 AM. | Lunch Danian Pm.z " | Cafeteria

12:_3‘(3 ﬁi’.\\}. .-Opetamons mspectlon T All staff : Factoty floor

With the exception of the opening meeting, factory floor workers should be at their regular
stations throughout the day: Duting the operations inspection, the inspector may visit
wortkstations and ask about machines. Please respond directly and honestly, and then continue
working as soon as the inspector moves on.

155. Who most likely is Mr. Perez? 157. What does the memo suggestabout factory
(A) Afactory floor worker floor workers?
(B) Afood service worker (A They must prepare written reports.
(C) The safety inspector (B) They will be able to leave work early.
(D) The general manager (C) Their afternoon work mightbe

interrupted.

156. When will the inspection begin? (D) Their workstations might be

(A) At 8:30 Am. unavailable.

(B) At 10;00 am.
(C) At 12:30 p.m.
(D) At 3:30 p.u.

GO ON 7O THE NEXT PAGE
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Questions 158-160 refer to the following e-mail.

We are grateful that you have been a committed subscriber to our Web site. We encourage
you to visit healthhome.net.uk again as soon as poss1blef You will discover a new look, as
we have created a fresh, appealing, and easy-to-navigate Web site. Our team of Web
developers, writers, and designers has ‘worked for months to make our Web site exactly
what you need it fo be.

The new design includes social media buttons at the top of the page for improved access.
The site’s content is much easier to view on tablets and mobile phones than it used to be.
Also, the online store is mgmﬁcantly easier to navigate. Finally, we enhanced the site’s.
Educatlon Centre by adding a quiz feature. deelgned to facilitate a greatér understanding of
health and nutrition.

We hope you find the new Web site much more intuitive and pleasant to navigate.

Healthhome

158. Who most likely is Mr. Mayer? 160. What does the e-mail suggest about the
(A) Ahealth professional previous Web site?
(B) AHealthhome Web-site user (A) It did not have an online store.
(C) AWeb-site designer (B) Some people visited it on a daily basis.
(D) A Healthhome article contributor (C) Viewing it on some devices was

difficult.

159. The word “lock” in paragraph 1, line 2, is (D) It featured interactive nutrition quizzes.
closest in meaning to ,
(A) search

(B) appearance
(C) photograph
(D) glance
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Questions 161-163 refer to the following article.

Webmarch Still Going Strong
After Fifteen Years

(November 20)—Webmarch revolutionized
video consumption when it first launched its
Internet streaming service. —[1]—. For a
monthly fee, customers could watch as many-
movies as they liked online. Fifteen years
later, the company continues to grow and
expand. Webmarch now not only streams
movies and television shows but also produces
its own critically acclaimed content. — [2] —.

There -are other services, such as Movieriver,
‘with similat business models, but what makes
Webmarch unique is its global reach.
—[3]—. While currently available in 40
countries, Webmarch announced that it will be.
expanding its service to an additional 46
countriecs by February 8. —[4]-—. The
service has confent available in sixteen
langnages, with subtitles available in an
additional fourteen languages so that people
from all over the world can enjoy the same

programs.
161. What is the purpose of the article? 162. What is true about Webmarch?

(A) To advertise Webmarch’s new online (A} lts competitors offer fewer shows.
streaming service (B} Its customer base has tripled in two

(B) To detail a merger between Webmarch years.

~and Movieriver (C) Itis currently available in 46 countries.

(C) To profile the history and future of (D) It offers videos in many languages.
Webmarch

(D) To report on Webmarch’s changes in 163. In which of the positions marked [1], [2], [3],
pricing and [4] does the following sentence best

belong?

“It was an immediate success.”
(A} [1]

(B) [2]

(C) [3]

{D) [4]

>

GO ON TO THE NEXT PAGE
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Questions 164-167 refer to the following instructions.

7 Qv‘tech

Zoviech customers are most satisfied when they fully understand how

to use their products and get the most out of them: Because Zovtech’s
products offer many innovative technology features, such as auto-timers

on washing machines and variable light settings on microwave ovens, it

is important to list and explain these features clearly in the user manuals.
When writing the text for a manual, try to put yourself in the user’s position.
and consider which featires might need a more detailed explanation. Visual
aids such 4s diagrams or photographs can be especially useful in-outlining a
process, and thc:y can also serve to minimize the length and complexity of
verbal instructions, Including specific examples can also. help users grasp
complex concepts more quickly as well as determine early in the process if
something is not working properly,

164. For whom are the instructions most likely

165.

166.

34

intended?

{A) Users of Zovtech products

(B) Salespeople in Zovtech stores

(C) Designers of Zovtech products

(D) Writers of Zovtech product manuals

What does Zovtech manufacture?
(A) Appliances

(B) Autemobiles

{C) Cleaning supplies:

(D) Photography equipment

According to the instructions, why are

pictures useful?

(A) They can be understood by pecple in
different countries.

(B) They clearly show when something is
not working properly.

(C) They reduce the amount of written text
needed.

(D) They attract more people to a Web site.

167. The word “grasp” in paragraph 1, line 10 is
closest in meaning to
(A) hold
(B) tighten
(Cy accomplish
(D) understand



Questions 168-171 refer to the following review.

(_http:/www.softwareopinion.com

Contact Us

S~Tor Apphcatmn .

) QAREEA

“I'was disappointed with the customer service I received.”

My job involves coordinating large-scale corporate events like trade shows and
conventions, — [1] —. Because T am on the road a lot, I have found S-Tor to be perfect
fot storing vendor lists, program schedules, and other important docurents that I need to
access digitally wherever Lhappen to be. — [2] —. In fact, T became so reliant on S-Tot
that I never stopped to consider what I would do if I couldn’t-access it one day.

That day finally came, though, and [ was disappointed with the customer service [ received.
| When I contacted the help desk to report that [ was unable to log in, [ was transferred from

 representative 1o representative, each one walking me through the same troubleshooting
procedute. — [3] —. I was eventually able to get back into the apphcatmn but only after
much trial and error. Nonetheless, everyone 1 spoke with was nice and polite.

| la short, I Tove the S-Tor application, but I have to be certain that [ can quickly get it
running again if something goes wrong. ~ [4] —. After this experience with S-Tor’s help
desk, 1 have decided to look at similar products to see how they compare.

—Adele Mohlmann | ;

168. Who most likely is Ms. Mohlmann?
(A) Aproduct tester
(B) An event planner
(C) A corporate trainer

171. In which of the positions marked [1], [2], [3],
and [4] does the following sentence best
belong?

“Instructing me to repeat the same steps

(D) A sales representative

over and over seemed pointless.”

169. What is indicated about Ms. Mohlmann? (A 1]
(A) She travels often for her job. (_g) %]t
(B) She prefers paper docurnents. E-D; % 4%,

170.

{C) She receives software for free.

(D) She gives frequent presentations.

Why was Ms. Mohlmann unhappy with
S-Tor's customer service?

(A) Her issue took too long to resolve.
{B) The instructions given were not clear.

(C) Help-desk employees were unfriendly.

(D) She felt pressured to make a purchase.

GO ON TO THE NEXT PAGE
—
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Questions 172-175 refer to the following text-message.

36

Piper McNair (12:15 P.M.)

Hi Marcus and Cara. How are your jobs coming along?

Marcus Davison {12:17 PM.)

The trees have been cut down, and the limbs and trunks are being loaded into the truck. 'm just
about done here at the Jones’ property.

2 Piper McNair (12:18 P.M.)
| 1justgot a call from a new client, Ms. Mirzoyan. She said a free in her yard has come down and

she needs it removed right away. A real estate agent is stopping by her house tomorrow morming
with somie prospective buyers,

Cara Brooks {12:19 PM.)

I should be done at the Smith property in about an hour. What is Ms. Mirzoyan’s address?

Piper McNair (12:19 P.M.) _

234 Lakeside Avenue, Il tell her you can be there in a couple of hours.

Cara Brooks (12:20 PM.)

That works for me.

Piper McNair {12:20 P.M.)
it will probably be a three-hour job. Given the size of the tree, you'll need an extra pair of hands,
50 fve calied Grady.

i Marc‘us Davison (12:21 PM)

it's Saturday..

Piper McNair {12:22 P.M.)
| understand, but with Miles out sick for the last four days, | had no choice,

Marcus Davison {12:22 P.M.)

| I'mglad he agreedto help out on his day off, We've had more work this spring than usual. Does
. he need a ride?

 Piper McNair (12:23 PM.)

No. Just let him know when you've reached the Mmyan residence. I'l tell Ms, Mirzoyan to expect |

alf three of you this aﬁemoon




172. Where do the writers most likely work? 175. At 12:21 rF.v., what does Mr. Davison most

(A) At a tree service company likely mean when he writes, “It's Saturday™?
(B) At a real estate agency (A) He does not have extra time.
(C) At a construction firm ' (B) He thinks they should not accept more
(D) At an auto repair shop ~ work.
(C) Grady is not usually available then.
473. What does Ms. Mirzoyan expect to do (D) Miles did not make a good decision.
tomorrow?

(A) Purchase a property

(B) Have visitors at her home-

(C) Hire a new moving company

(D) Use Ms. McNair’s business again

174. ‘When will the writers most likely meet at
234 L.akeside Avenue?
(A) In one hour
(B) In two hours:
{C) In three hours
(D) In four hours

GO ON TO THE NEXT PAGE
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Questions 176-180 refer to the following article and invitation.

38

Mayor Kowalik Announces
Bus Driver Appreciation Day

FRECOSTA (Aprll 2)—Mayor Ed Kowalik
has declared April 21 the city’s first ever Bus
Driver Appreciation Day. Bus riders are asked
to greet drivers with a -warm hello and one of
the city’s specially designed thank-you cards,
which can be printed out from
www.{frecosta.gov/transitappreciation. As an
added gesture of gratitnde, Mayor Kowalik
will invite bus drivers to attend a sporting
event freég of charge next month.

Because the city’s population has increased
over the past two years, Frecosta’s bus drivers
have had to cope with frequen‘t,: changes to bus
routes. However, next year’s long-annmpatcd
opening of ‘the Frecosta subway line is
expected: to allevidte some of the stiess on
drivers while creating more jobs. The subway
line will connect the Bargain Town Shopping
Center on the western end of the city with
Frecosta Stadium, which is located on the
easterit end.

YOU’RE INVITED!

Who: Frecosta Public Transit Services Employees
What; Frecosta Kickers Football Game

3 Where FréCQ.Sm Stadmm FR ECOSTA
- When: May 7 at 2:00 P, KICKERS

In honor-of your hard work for the city, we are pleased to offer FREE tickets to

~ the Frecosta Kickers football game on May 7.

- To download your e-tickets, visit www.frecostakickers.com/tickets and enter the
-~ discount code “FPTS OFFER” at checkout. This code will allow you to aceess

one free ticket. You may also purchase up to-five guest tickets for family and

-~ friends at $7 each.

-~ Please join us in the stadium clubhouse at 1:00 pai. for a light snack before the
game. {Note: For transit employees and their guests only.)




176. What does the mayor suggest people do to

177.

178.

thank bus drivers?

(A) Donate to a fund

(B) Give the drivers a card

(C) Post an online greeting to drivers
(D) Write a letter to the local newspaper

According to the article, what group of

people has recently become larger?

(A) Football fans

(B) Train passengers

(C) Frecosta residerits:

(D) Shopping center custamers

What is true about some of the people who

will attend the football game on May 7 ?

(A) They will travel to the eastern end of
Frecosta. ,

(B) They must live in the city of Frecosta.

(C) They must reply to an e-mail from the
mayor.

{D} Thiey may bring only three guests to the

game.

179. What will happen at 1:00 p.v. on May 7 7

{A) The stadium will open.

(B) Afootball game will begin.

(C) Refreshments will be served.

(D) An awards ceremony will be held.

180. According to the invitation, how can transit

workers obtain tickets?

(A) By visiting the bus station

(B) By calling the mayor’s office
(C) By arriving to the game early
(D) By ordering through & Web site

GO ON TO THE NEXT PAGE
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Questions 181185 refer to the following memo and e-mail,

To:  Burnley warehouse teams
From: Jane Peralta

Date: 1 December

Re:  Upcoming changes

Our company recently purchased the JLX software suite to replace our
current RERQ suite. With the new software will come a new process,
Previously, workers in the shipping area would check the paperwork for
the customer’s name-and search the company address in the database in
order to create an address label. With the new process, the supply team
completes each order, affixes a bar code sticker to the box, and delivers the
box to the shipping area. In the shipping area, we will use a bar code
scanner in sync with the new software so that scanning a bar code will
automatically print an address label. Addresses for companies that are not
in the database will still need to be locked up in the old RERQ software.
We will continue to observe the delivery speed indicated on the paperwork.
For example, some orders meed to arrive by 8 AM the next morning.
Please continue to highlight the address of such priority deliveries in
yellow, then place those boxes on the shelves marked “priority”.

We are planning to start using the wupdated shipping process
company-wide from 15 December. One team has been seleeted to test and
provide feedback on the new software, equipment, and procedures during
the first week of December. If we find any problems at this trial stage, we
may need to postpone the all-around implementation of the new procedure.

RS

with

Hello Ms. Peralia,

In-reply to your request for feedback, I can say that most aspects of the JLX system are
workmg well. However, we do need a betfer way to handle orders going to companjes
requiring priority shipping for «ll their orders, such as Turing Photography. Several of their
orders this week did not arrive at their premises by 8 Am. I think some of our team
members: have been forgetting to check the labels for the required delivery speed, Also, 1
Iwa's; informed our handheld scantiers ran out of battery power very quickly. Could you

ook into. it? o
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181. What is the purpose of the memo?

182.

183.

(A) To announce a company reorganization
(B) To explain new procedures

(C) Tointroduce an efficiency expert

(D) To bring attention to a problem

What step in the shipping process wsll NOT
change?

{A) Looking up addresses using the.
software

(B) Using bar code scanners

(C) Creating bar code stickers for all orders

(D) Putting priority items on a specific shelf

What is implied about Turing Photography?

(A) Its address labels should be highlighted
in yellow.

(B) It purchased software at a reduced
price.

(C) It provides the warehouse with

~ supplies.

(D) 1t has received complaints about the

scanners;

184. What is most likely true about Mr. Mansouri?
(A) His shift begins at 8 am.

(B) His team is testing out the JLX

~ software. _ )
(C) He prefers using the RERQ system.
(D) He handles all priority shipping orders.

185. What will Ms. Peralta most likely do after
reading the e-mail?

{(A) Find a missing package
(B) Research long-life batteries
(C) Reschedule a deadline

(D) Correct an address

Gﬂ ON 70 THE NEXT PAGE .
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Questions 186-190 refer to the following Webpage and e-mails.

- Over the past five years we have provided marketing solutions to an ever-growing
client partfollo

- Specialty F Apparel Technology
. B].uc Bay Bakeries * Sakurai Sportswear * Craftspace
« Berry Delectable * Urban Activewear Company * Gingi Tech
- » Over-the-Moon Teas  * Chic Wraps. ' » New Teams Office Systems
' ~ * Surefire Learning Ltd.

¢ Sunil Mehta <sunil.mehta@ goma

heyonGohyomirtotngeons

Dear Sunil,

I hiope this message finds you well. You midy have heard thie news that my family and 1
are preparing to move from New York to Marrakesh in the fall. In the process, I am
hoping. to move my marketing firm, Ohayon Marketing, to the area as well.

You may remember that after 1 left Sharp Smart—and moved out. of New Delhi—I
freelanced for Craftspace, which went on to become my company’s first client. In more
recent years, my company has branched ot to consult for a large number of businesses
in unrelated induostries.

I would like to eontinue with this work by establishing a client base in Marrakesh. T am
reaching out to you because of your contacts. in the business community there. If you
know anyone who might be interested in the services I offer, would you be so kind as to
let mie know?

Best wishes,

Marc
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Hello, Marc,

It was a pleasure to hear from you. You remember correcily; I do have contacts in
Marrakesh. Before we worked together at Sharp Smart, I worked for a company that had
an office in Marrakesh, and I traveled there frequently. I can also recommend several
hofels, restaurants, and even travel agencies if you would like.

In response to your inquiry, I will introduce you by e-mail to Ms. Salma Kader. She is
quite knowledgeable in the region; and I have no doubt that she will be helpful to you.

- ‘Warm regards,

' Sunil

186. What is indicated about Ohayon Marketing? ~ 189. Who is Mr. Mehta?

(A) It specializes in family-owned (A) Atravel agent
~ companies. (B) An executive recruiter
(B) It has a diverse client portfolio. (C) Aformer colleague of Mr. Ohayon's
(C) It mainly supports export firms. (D) An Ohayon Marketing partner
(D) It earns most of its revenue from the
apparel industry. 190. Why will Mr. Ohayon most likely contact

Ms, Kader?

(A) To remind her to send an itinerary
(B) To rent a new office location

187. For what industry did Ohayon Marketing
first consult?

{A) Online education (C) To explore business opportunities
(B} Specialty Foods (D) To get sightseeing recommendations
(C) Apparel

(D) Technology

188. What is suggested about Sharp Smart?
(A) Ithas offices in New Delhi.
(B) It recently hired several new
employees.
(C) Itis under new management.
(D) It recently merged with a larger firm.

GO ON TO THE NEXT PAGE _
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Questions 191-195 refer to the following flyer, invoice, and online review. .

' Steel Wheels Vehicle I‘nsurahce
With a top-of-the-line car, you should have top-of-the-line vprote """
Choose whichever plan best suits your needs.

: Includes an annual inspection, testing, and monthly oil changes.
| - & Repair Plan: Covers repairs needed to the engine and other major systems,
including electrical exhaust, and cooling. Includes all replacement parts

- o Cleaning Plan: Complete interior and exterior cleaning every three months,
including replacement of floor mats when necessary

. Combination Plan: includes benefits of all three plans

: Monthly fees vary by veh:cle model
- E-mail us at planif i

com for specific cost and plan information..

Lum Motors Sales and Serv:lce

Client: Ming Xiong _ ~ Date: 13 December

tnsu}ranfe:- Steel Wheels | |

SewiCe*REc'eived' o Covered by Insurance B‘i‘liableto Customer

Replaced spl!t radiator hose and clamps ' $120 50

New floor mats - $0 $250
— — Total' i — oo _ 5250 |

ifyou wish to examine or keep an 4 parts that have been replaced please askto speak to
the mechanic when you plck up your vehrde Parts WIU not be kept aﬁ‘er the service dote.

Recommend.ed products: Goﬂdmgs synthettc oilfor smoother engine functioning
Harman air filters to protect your engine
Lift-brite fabric treatment to protect cloth seat upholstery
Eversweet spray to keep your interior smelling fresh




“Auto rmm

Great product
by Ming Xiong/29 December 7:43 PM

| can’t recall the name, but | bought this product based on a recommendation
from my car dealer’s service department, and it works very well. The liquid
comes in a blue bottle with yellow lettering, As a father of three, | have a hard
time keeping the interior of my car clean. Many products claim to protect
against stains, but this one actually works. All our spills wipe right off. Even
more impressive is the price. It costs about the same as other brands but

works much better,

191. According to the flyer, why should the

reader e-mail Steel Wheels Vehicle
Insurance?

(A) To inquire about plan coverage

(B) To obtain a repair estimate

(C) To schedule an appomtment

(D) To find a participating service center

192. What insurarce plan does Mr. Xi,‘ong- most

likely have?

(A) The Maintenance Plan
(B) The Repair Plan

(C) The Cleaning Plan

(D) The Combination Plan

193. According to the invoice, what could

M. Xiong have requested on December
132

(A) The mechanic’s work certificate

(B) His car’s old parts.

{C) Afull tank of gas

(D) Aloaner vehicle:

194.

195.

What product did Mr, Xiong most likely
purchase?

(A) Goldings synthetic ol

(B) A Harmon air filter

(C) Lift-brite fabric treatment

(D) Eversweet spray

According to the online review, what
impressed Mr. Xiong about the product?
(A) Its reasonable price

(B) Its pleasant scent

{C) Its innovative packaging

(D) Its sudden popularity

GO ON 7O THE NEXT PAGE
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Questions. 196-200 refer to the following mission statement, notice, and an

| following goals:

- 2. Preserving the architectural charac.ter of historic homes
- 3. Planning seasonal gatherings and events for residents

_' Mis:s‘idn Sthtéméﬁf |

The Hulani Harbor Nelghbﬁrheod Association (HHNA) is a self—govemmg
organization that strives to promote a safe, vibrant, and enjoyable community
for all. Members live in the Hulani Harbor area and are committed to the

1. Ensuring that the Hulani Harbor area maintains a range of housing types
and price levels

4. Promoting open discussion of local issues and initiatives

K

The Hulani Harbor Neighborhood Association Quarterly Meeting
. Scheduled for Thursddy, Apnl 20, at 7:00 pm.

* The Chen_aux.@ompany seeks rezoning for 3912 Bennett Avenue, a
residential structure built in 1909, The company is requesting that the
property be approved for commercial use, after which the house would be
completely remodeled. We invite residents to attend the city council meeting
on Monday, April 17, to learn more about the company s request and then
be prepared to discuss further at the HHNA meeting on Thursday evening.

*The leadership commiittee for the Brazoria Creek sector announces a
position opening. Duties include serving as point of contact for residents,
distributing the monthly newsletter, and sharing information with other
leaders of the HHNA. Individuals who are interested in representing
Brazoria Creck will each be asked to speak briefly before a vote will
take place.
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living for over 25 years.”

The HHNA is pleased to announce that Eléna Redman has been selected "; Lot
as the next representative to the HHNA for the Brazoria Creek sector, E
Ms. Redmian has held various roles in local public interest organizations.
Shie stated, “Although 1 am retired professionally; the focus. of my-career
has been supporting people and communities through advocacy and

: 33} education. I look forward to helping the commuuity where 1 have beeri

196. What does the HHNA indicate in the.

mission statement?

(A) Itis an independently run group.
(B) Itwas formed recently.

(C) Itis advised by city officials.

(D) It charges membership fees.

197. Why are residenits encouraged to attend a

198.

meeting on Moriday, April 17 ?
(A} To receive training in public speaking
(B) To show support for some city
politicians
(C) To get information about a zoning
- proposal
(D) To meet some new neighbors

What HHNA goal is most likely being
challenged by the Chenaux Company?
(A) Goal 1

(B) Goal 2

(C) Goal 3

(D) Goal 4

199. What is suggested about Ms. Redman?

(A) She spoke at a meeting in April.

(B) She owned a business in Hulani
Harbor.

(C) She is responsible for distributing the
meeting agendas.

{D) She writes articles for a newsletter.

200. What does Ms. Redman suggest qualifies

her for the representative position?

(A) Her university degree

(B) Her fresh leadership ideas’

(C) Her awareness of national issues

{D) Her experience in supporting local
groups '

Stop! This is the end of the test. If you finish before time is called, you may go
back to Parts 5, 6, and 7 and check your work.
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READING TEST

In the Readinig test, you will read a variety of texts and answer several different types of reading
comprehension questions. The entire Reading test will last 75 minutes. There are three parts, and
directions are given for each part. You are encouraged to answer as many questions as possible within
the time allowed.

You must mark your answers on the separate answer sheet. Do not write your answers in your test
book.

PART 5
Directions: Aword or phrase is missing in each of the sentences below. Four answer choices are

given below each sentence. Select the best answer to complete the sentence. Then mark the letter
(A), (B), (C), or (D) on your answer sheet.

101. The Pangea Company will send —---- an 105. Building managemerit ~---- agks
e-mail confirming receipt of the application. employees to-avoid socializing in the lobby.
{A) your {A) respects
(B) yourselves (B) respected
(C) yourself (C) respectiul
(D) you (D) respectfully
102. Mr. Yamamoto’s farewell party was - in 106. The theater district is located --—-—-- walking
the cafeteria on Tuesday. distance of the Yafeh Hotel.
(A) meant (A) within
(B) held (B) along
(C) taken (C) below
(D) built (D) down
103. Tours run every day, but there may be =  107. As consumers buy more products online,
availability on weekends. retailers are finding ways ------- orders more
(A) limit quickly.
(B) limits (A) have delivered
(C) limited (B) are delivering
(D) limitation (C) to defiver

(D) delivers
104. Beritoc Shoes has a loyal customer base

-~ I provides high-quality service. 108. Please --——— that environmental inspectors:
{A) because ' must renew their certification yearly.
{B) rather (A) proceed
{C) not only . (B) secure
(D) as well (C) note
(D) keep
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109.

110.

111,

112,

113.

114.

Mr. Yi's calendar is -—---- open for
interviews from 3:00 p.m. to 5:00 p.u. on
Tuesdays.

(A) usually

(B) during

(C) several

(D) longer

The lead role ---—-- the film Sunpocket was
created especially for Ms. Abebe.

(A) by

(B) at

(C) in

(D) as

Your current online banking session «------,
so please log on to your account again.
{A) has expired

(B} expiring

(C) expiration

(D) to expire

XAG Motors recommends checking your
vehicle’s oil at - intervals.

{A) heavy

(B) genuine

(C) regular

(D) immediate

Mr. Wu was responsible for the latest

design ~—-- at Shu Faucet Company.

(A) innovative
(B) innovatively
{C) innovate
(D). innovation

Rincon Data has just opened a new facility
that is~------ larger than its previous one.
(A) expertly

(B) significantly

(C) prominently

(D) historically

115.

116.

117.

118.

120.

Each year, the relationship between what'
people eat and the state of - health is
more fully understood.

(A) they

(B) their

(C) theirs

(D) them

- from customers is valuable in
determining where we need to improve.
{(A) Inventory

(B) Feedback:

(C) Possibility

(D) Distribution

Poet Yoshino Nagao will read from her
latest ——— collection at Argyle Library on
Friday.

(A) publisher

(B) publish

(C) published

(D) publishes

An inspection of the Coltier Building
identified several -—— defecls.

(A) private

(B) instructional
(C) complimentary
(D} structural

Retailers have been reporting —--—-- strong
sales of swimwear for this time of year.

(A} surprised

(B) surprises

(C) to surprise

(D) surprisingly

Curitour Travel offers --«---- throughout Asia
that vary in length, cost, and group size.
(A) excursions

(B) refreshments

(C) improvements

(D) institutions

GO ON TO THE NEXT PAGE
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121.

122,

123.

124.

125.

52

As the city’s largest -------, Bailin Hospital
provides.miore than 1,000 jobs at its west
campus alone,

{(A) employment

(B) employable

{C) employing

(D) employer

The venue is small, so not ~--— who
requests a ticket to the play will be able to
attend.

(A) the other

{B) one another

(C) everyone.
(D) someone

Both the Atkinson Times and the MacMillan
Record have sizable readerships, ----—
each targets a different demographic.

(A) unless

(B) although
(C) once
(D) whether

-—-—- the acquisition of a compstitor,
Plautner Electric has become the biggest
appliance retailer in the city.

(A) With

{(B) Wherever

{C) Together

(D) Above

The shipment delay was -—--- caused by

miscommunication within our department.
(A) primarily

(B) eventually

(C) hastily

(D) reluctantly

126.

127.

128.

129.

130.

Because of an ordering error, Vival Market
received an ----—- of 200 bags of rice.

(A) exceeding

(B) exceedingly

(C) excess

(D) excessive

Ms, Choi reports that the new accounting
software works well, --—-——= the computer’s
operating system has been updated.

(A) provided that

(B) no sooner

(Cysoasto

(D) in view of

Researchers must sign in at the visitor
registration table upon ~----- the Briston
Literary Archive.

(A) entered

(B) entering

(C) entry

(D) enter

Over the years, Garnet Advertising has
------- sUpported its employees” volunteer
work for charitable organizations.

(A) currently
(B upwardly
(C) severely
(D) actively

Ms. Rakel's new Stockholm office tower is
sure to be recognized as a highlight of -
architecture.

(A) instant

(B) associated

{C) contemporary

(D) simultaneous



PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text.
Four answer choices for each question are given below the text. Select the best answer to complete
the text. Then mark the letier (A), (B). (C), or (D) on your answer sheet.

Questions 131-134 refer to the following job advertisement.

Berestoff Lid. TN a pr‘ofessi,dha'_l procurement officer to oversee bidding and procurement:

processes in all company departments. This employee will draft advertisements, prepare contract

dacuments, process bids, --i-é_-z-.:provide training on policy and procedures to company personnel.

The position requires a two-year degree in business administration or a related field. The Ty
must have a minimum of three years experience as an office manager in a corporate environment,

including recent experience in procurement. 'T:»:Z‘" .

w.a

131. (A) seeks 134. (A) Likewise, company-owned cars are a
(B) hires major expense for firms such as ours.
(C) offers (B) Moreover, excellent organizational skills
(D) trains ~ are essential.
' {C) The top candidate for the position has
132. (A) so  been offered a one-year contract.
(B) while (D) All employees have been netified of the
(C) nor ~ policy change.
{D) and

133. (A) application
(B) applicant
(C) applying
(D) apply’

GO ON TO THE NEXT PAGE
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Questions 135-138 refer to the following e-mail.

To: Hong Kong Office Staff
From: Wai-Lun Yeling
Date: Monday, 4 January
Subject: Interns

Dear Colleagues,
I-am writing 35 You that two university students will be arriving next week and beginning their
six-week internships in the Hong Kong office. Their dutieé:'wil_l —---— consist of helping the

136.
Corporate Social Responsibility team organise their plans for the coming year. Both interns have

strong backgrounds in responsible business practices. As such, they will be well suited to their

137.

The interns will be using the vacant office in the east wing. T

Please let me know if you have any questions or concerns.

All best,

Wai-Lun Yeung

135. (A) information 138. (A) They were far away from our office.

(B) informed (B) That time is.usually critical to our work.
(C) informs {C) The room will be theirs for six weeks.
(D) to inform (D) 1t will be for sale in the new cafeteria.

136, (A) cautiously
(B) patienitly
(C) largely
(D) quietly

137. (A) roles
(B) donations
{C) articles
(D) locations
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Questions 139-142 refer to the following memo.

To: All staff

From: Management
Date: October 10

Re: Move to new office

returned to you.

Thank you for your cooperation.

Preparations for the move tc our new office are scheduled to take place on Thursday and Firid,é'y of

next week. TG for this are going to be distributed to each employee’s cubicle in advance.

Boxes, tape, and markers gV on Wednesday afternoon. As you pack your belongings, please

write your name and employee number on the top and sides of each box. ~--— . A human

141.

resources employee will come around and recerd this number to ensure that all of your boxes are

Please take any valuables home with you by Wednesday. The company will not be responsible for
the logs of any items during the move. No open food items may be packed. VTR unopened

packaged food, such as candy and crackers, may be boxed.

139.

140.

141,

(A) ltineraries
(B) Proposals
(C) Materidls
(D) Licenses

(A) were providing
(B) will be provided
(C) will provide

(D) are providing

(A) Make a note of your total count.

(B) He will want to know how many of each you
have.

{C) Boxes will be shipped at the company’s
expense.

(D) Extra boxes and tape can be found in the
front lobby.

142. (A) Moreover
(B) However
(C) Similarly
(D) Previously

GQ ON TO THE NEXT PAGE
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Questions 143-146 refer-to the following e-mail.

To: Rudolf Crowley <rcrowley@crowley.com.au>

From: Dafina Ndashe <dndashe@millview-australia.com.au>
Subject: Decision on proposal

Date: 12 August

Dear Nir. Crowley:

I am pleased to inform you that at the Tuesday night mesting the city council approved your

proposal to build an inn at 17 Dickinson Street. You EvTN a formal letter of approval this'week.

CTT Specifically, they were concerned about noise and on-street parking. However, your s
l “ +adn
that the inn would only serve breakfast to guests and would not have a restaurant open to the

general public helped to persuade them. ETTR they were pleased that the small parking area is

tucked into the back of the property, so curbside parking along the street should not be affected.
Please let me know if you have any questions.
Sincersly,

Dafina Ndashe
Clerk; Millview City Council

143. (A) receiver 145. (A) assure
{B) receiving (B) assures
(C) had received (C) assured
(D) should receive (D) assurance
144. (A} The city council elections are quickly 146. (A) In addition
approaching. (B} In contrast
(B) Indisputably, Dickinson Street is-one of the {C) Unfortunately
loveliest streets in the city. (D) Normally

(C) As you know, there were some objections
from the people in the neighborhooed.

(D) Many small hotels offer complimentary

) breakfasts to their guests.
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PART 7

Directions: In this part you will read & selection of texts, such as magazine and newspaper articles,
e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
best answer for each question and mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 147-148 refer to the following notice.

REGULATIONS
Per state law, all employees at this facility are
required to wear long pants, long sleeves, socks,

and steel-toe shoes. Employees who work with
chemicals are also required to wear masks.and
1 safety gloves. Eating and drinking are prohibited
'« except in the cafeteria.

147. Where would the notice most likely-appear?  148. What issue does the notice discuss?
(A) In a laboratory (A) Workplace cleanliness
(B) In a restaurant (B) Lunch breaks
{(C) In a clothing store (C) Weekly schedules
(D) Ina law office {D) Workplace safety

GO ON TO THE NEXT PAGE _
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Questions 149-150 refer to the following e-mail.

=nore nl -@elecmmaxstores com

Dear Mr. Tarnowski,

We are sorry to hear you are having trouble with the washing machine you purchased at
an Blectrimax store. Your repalr request. has been received. Within the next 24 hours, we

| will call you to set up a service appointment in your home. Nofe that at the time of
service, our technician will ask to see the original receipt given to you when you
purchased the machine. Please have it available.

Thank you for using our online communication form. We look forward to serving you.

Electrimax Customer Service Team

149, Why did Mr. Tarnowski use the online form? 150. What is Mr. Tarnowski asked to do?

(A) To ask for a product replacement (A) Register a product

(B} To inquire about delivery options (B) Provide his home address
{C) To request a service appointment (C) Present proof of his purchase
(D) To post a customer review (D} Visit an Electrimax store
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Questions 151-152 refer to the following information.

New Policy for Remote Participation

On Monday, the board of directors of Heart & Health Charity adopted a
remote participation policy for committees, boards, and working groups
operating under the organization’s umbreila, The policy authorizes the
chairperson of the particular committee to permit a member to participate
by telephone or videoconference when the member cannot physically
attend the mieeting. There are forms to fill out and procedures to follow, so
check the Web site for details on how to take advantage of this new policy.

K]

151. What is the information primarily about? 152. According to the information, how can
(A) The charity’s multiple offices people find out more?
(B) Attendance at meetings (A) By going online
(C) Technological improvements (B) By speaking with a chairperson
(D) A meeting schedule (C) By joining a videoconference

(D) By reading a manual

GO ON TO THE NEXT PAGE
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Questions 153-154 refer to the following text-message chain.

How many?

A dozen or so.

Fabien Vahle {8:43 A.M.)
Sita, are you still at the warehouse?

Sita Singh (8:46 A.M.) |
Yes. Do you need something?

Fabien Vahle (8:47 A.M.)

Could you bring over some medium-sized
cardboard gift boxes? You can put themin
the closet on the second floor.

Sita Singh (8:48 AM.} -

Fabien Vahle (8:49 A.M.)

Sita Singh (8:52 A.M.) o
That’s about how many are left here,
Fabien Vahle (8:54 A.M.)

| guess it’stime to replenish the inventory,
' send out an e-mail.

\.

)

153. At 8:54 aw., what does Mr. Vahle mean
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when he writes, “I'll send out an e-mail”?

{A) Hewill ask warehouse staff to help
Ms. Singh.

(B) He will place an order for more boxes.

(C) He will inform a colleague about a new
policy.

(D) He will thank Ms, Singh for & job well

done.

154. What will Ms. Singh probably do next?
(A) Take an inventory of boxes
(B} Prepare a gift for Mr. Vahle
{C) Organize a messy closet
(D) Bring boxes to the second floor



Questions 155-157 refer to the following notice.

Attention All Employees

At 7:30 AM. roday, thie main server facility lost power duting regular security testing,
— [1] —. Power was restored less than one hour later, and the company Web site is
now fully functional, — [2] —. However, many setvices are still down. Among these
are the main database and all desktop phone services, including voice mail. At this

time, you can access e-mail from mobile devices but not from your office computers.
—_— [3] —

Our technicians are working to bring all systems back online, However, it may take
until this afternoon for everything to resume wotking normally. — [4] —.

We understand the importance of these services to your work, and we will issue
updates as more irifotmation becomes available.

155, What is the purpose of the notice? 157. In which of the positions marked [1], [2], [3],
(A) To explain how fo access a Web site and [4] does the following sentence best
(B) To provide instructions for using voice bslong?
__mail | - “We humbly ask for your patience until that
(C) To inform employees of a technology time.”
issue 2 11
(D) To advise employees of revisions to a §Bg Ezi:
database \D/ 14
(©) [3]
156. What is indicated about the company (D) 141
e-mail?

(A) ltis only available on office computers.

(B) Itis accessible on mobile devices.

(C) Only office technicians can use it
currently.

(D) It has been updated to provide more
security.

GO ON TO THE NEXT PAGE ;
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Questions 158-160 refer to the following letter.

Peake Painting Ltd. ® 375 FoxRoad ¢ Toronto, ON M5B 2C1 s 416.555.0101
8 June

Ms, Priti Parekh, Manager
Eagle Point Apartments
23 Concordia Lane
Toronto, ON M5H 1A1

Dear M. Park: |

This letter is a follow-up ro our telephone conversation of 6 June. As | inentioned
thien, we have been successfully serving many apartment complexes in the Toronto:
area for the past fifteen years. | would be happy to supply references.

[ also discussed with-you the various benefits our service agreement offers. These
include priority scheduling, preventive maintenance, service discounts, and advice
from out expert painters. Qur sefvice agreement also covers the repainting of
apartments vacated by tenants and a one-year guarantee on paint and labour.

Enclosed is a copy of out standard contract, which can be adjusted to your specific
needs and requirements. Please let e know if you need any further information.

[ lock forward to hearing from you soon.

Sincerely,
Nuriddin Abdullahi, Owner
Peake Painting Led.
Enclosure
158. Why did Mr. Abdullahi send the letter to 160. What did Mr. Abduliahi send with the letter?
Ms. Parekh? (A) Information for tenants
{A) To give some details about his business (B) Abill for services
{B) To describe some available apartments. (C) A sample contract
{C) To inquire about-a service provided (D) An estimate of costs

(D) To ask for a reference

159. Whatis NOT mentioned as a feature
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covered by the service agreement?

{(A) Price reductions

{B) Annual evaluations

(C) Recommendations by specialists
(D) Perisdically performed maintenance



‘Questions 161-163 refer to the following report.

Web site traffic report
Prepared by Takani Analytics
For www.hejmo.com

The following report breaks down how visitors to www.hejmo.com found your Web site.
Based on the results, we advise you to boost your social media presence. Your
Web site traffic from social media sites is approximately 20 percent lower than that of
similar-Web sites,
Traffic Sources
Direct Traffic: 17% _ \ ,
¥ These are visitors who typed in your Web address or had it bookmarked.
Redirected Traffic: 53%
b These are visitors who followed a link from an advertisement found on another
company’s Web site.
» Popular referral sites: gardensandhomes.com, modernhousehold.com
Search Engine Traffic: 22% ‘
b These are visitors who used a search engine to seatch for specific information or
products.
¥ Popular search engines: Locala, River
¥ Popular search terms: chair, lamp, table, bookshelf, desk
Social Media Traffic: 8% ‘ _
} These are visitors who followed a link from an advertisement posted on social media.
b Popular outlets: myfold, grouple
| From home page tosale
32% of total users never left the home page _
48% visited individual product pages without purchasing an item
- 20% purchased an item

161. What Web site traffic source does Takani
Analytics recommend increasing?
{A) Direct traffic

163. What is indicated about www.hejmo.com?

(A) It advertises on other Web sites.
(B) It gets more direct traffic than similar

162,

(B) Redirected traffic
(C) Search engine traffic
(D) Social media traffic

What type of products does www.hiejmo.com

most likely sell?

(A) Books

(B) Furniture:

(C) Advertisements

(D). Gardening equipment

Web sites do,
(C) It has redesigned its home page.
(D) It has increased its'Internet sales,

GO ON TO THE NEXT PAGE
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Questions 164-167 refer to the following article.

CAPE TOWN (18 Miy)—The Cape Town,
the.

Mugeum of Art has announced
appointment of Ms. Simphiwe Nyambi as
head of the museum’s Digital Media
Department, effective on 1 June, ~— [1] —.
The department is responsible for managing
digital content for the documentation and
interpretation of the museum’s collection. In
her tolé as chief digital officer; Ms. Nyambi
will explore new digital opportunities for the
musenm,

Ms. Nyambi studied journalism in South
Africa and Scotland. —[2]—. Until

recently she lived in Nairobi, Kenya, where

she was the digital editor for African Arts &

164, What is a purpose of the article?

{A) To introduce a new publication

(B} To describe partnerships between
museums and universities

(C) To discuss new methods of
documentation

(D) To announce the hiring of a media

specialist

165. According to the article, where is one place

Ms. Nyambi studied?
(A} Canada

(B) Kenya

(C) Scotland

(D) The United States

166.. What is true about Ms. Nyambi?
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(A) She can see the museum from her
home.
(B) She grew up near Nairobi.
(C) She earned a degree in computsr
_ science.
(D} She owns a large collection of art..

Culture Quarterly. — [3] —. Before
working for the journal, she taught
journalism at colleges iin the United States.
and Canada.

“I am delighted to be back in my
hometown,” Ms. Nyaimbi said in a reeent
interview with this publication. — [4] —. “I
feel blessed to have the opportunity to work
for this wonderful musewm. It holds a special
place in my heart, dating back to my
childhood. And as of two weeks ago, I have
a clear view of the building from my
apartment I look forward to shating the
museum’s amazing collection with the Werd
through digital media.”

167. In which of the positions marked [1], [2], [3],
and [4] doeés the following sentence best

belong?

“She replaces Mr. Arthur Maseko, who

resigned in March.”
A
(B) [2]
C) [3]
(D) [4]



Questions 168-171 refer to the following online chat discussion.

i Sara Davis {9:40 A.M. ) . .
| Don't forget that our brainstorming meeting today is at 1:30 in room 143.
Please bring your suggest]ans for the Aider presentatlon _

Ron Chou (9, 4 A ‘M,)_ -
I'H! be there, Sara Will you be available after the meeting to discuss the.

P Tania Watson (542 A M)
i Can you include Patrlck Martm in the meeting? He has some good ideas
X _for communicating

Aidan Reynolds (9:4
| have some adver‘asmg and promotional concepts-that P've drafted.

Safa Davis (9’44 AN, )
Done Good ideaﬁ_Tama_ e

7 Ron Chou (9:45 A.M.)
\ Great I‘ve been waiting

Tal;ia Watson {9:46 A.M.)
How ﬂong do you thmk the meeﬁng w:il }ast? 'm supp@sed.to brief

Safa Davas (9*47 A, M )
We re scheduied for an hourand a half in the room, but feel free to

168. Why does Ms. Davis invite the writers tothe ~ 170. At 9:44 a.m., what does Ms. Davis most

afternoen meeting? likely mean when she writes, “Done™?
(A} To generate new ideas (A} She has completed the Blackwood
(B) To review a client survey - presentation. _
{C) To discuss a work request (B) She has senta meeting invitation to
(D) To finalize the Alder presentation Mr. Martin.

(C) She has freed up time for a meeting.

169. What will Mr. Reynolds contribute to the (D) She has finished herwork for the day,
afternoon meeting?
(A) Scheduling ‘ihform.aﬁon 171. Why does Ms. Watson need to leave the
(B‘) Conference projects afternoon meeting early?
(C) Client strategies (A) She is leaving for a business trip.
(D) Marketing plans (B) She has to provide information to a
colleague,

(C) She must prepare for a presentation.
(D) 8he is scheduled to greet new clients.

GO ON TO THE NEXT PAGE
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Questions 172-175 refer to the following article.

66

Quester Ex

DUBLIN (23 July)}—Quester Ltd., the
company that operates the gmundbreakmg
Quester Web site for job seekers and
employers, has announced that it will now
inctude technology-related occupations in
its: marketplace.

Since its launch more than five years ago,
Quester has f‘ocu_sed solely on staffing for
organisations in the health-care sector.
Like health care, the technology sector is
also struggling to find employees who
have the right skills and who can help
meet the demands created by high
growth.

“The employment rate of technology
profeifssiaﬂals is already quite high, yet
jobs in the industry are projected to grow
significanitly each year over the next
decade,” said Ladli Misra, a founding
partner of Quester.

Quester works by bringing job seekers
together with recruiters and hiring
managers. When companies -contract with.
Quester, job listings are created with

ands Marketpla e

details of the companies’ open positions.
Job seekers create a skill-set profile and
identify opportunities of interest to them.
Candidates and employers interact,
seeking links and bridges between skills
and jobs listed on the Quester site.

Quester’s proprietary algorithm matches
employers and job seekers and then
notifies both. Using a simple messaging-
and-scheduhng tool, job seekers can
indicate their interest in a job opening
and employers can send interview
requests. Employers are assigned a
personal guide to walk them through the
process and to ensure the maximum
benefit from the experience. There is no
cost to job seekers.

“It’s great for both ends of the
employment market,” said Ms, Misra.
“Job seekers can easily find the most
appropriate opportunities and employers
get the information they need to
efﬁmenﬂy acquire in-demand talent,
nsoally in less than a month.”™



172.

173.

Where would the article most likely appear?

(A) In a medical journal

(B) In a business magazine

(C) In a technology firm’s newsletter
(D) On a hospital's Web site

The word “meet” in paragraph 2, line 7, is
closest in meaning to

(A) fulfill

(B) join

(C) find

(D) contact

174. What is indicated about Ms. Misra?

(A) She worked as a medical professional
in the past.

{(B) She helped to create Quester.

{C) She is in charge of hiring at Quester.

{D) She expects the health-care sector’s
profits to grow.

175. What is suggested about Quester's
system? :

{A) Its technology needs to be upgraded.

(B) It guarantees job seekers a match
within 30 days.

(C). It offers positions in many different
industries.

(D) lts costs-are covered by employers.

GO.ON TO THE NEXT PAGE
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Questions 176-180 refer to the following article and e-mail.

68

TONDON (20 May)—Narvalis, a marine.

transport company based in Le Havre, France,

announced Jast week that it has once again

added to its cargo fleet. A Danish vessel,
dubbed the Epsilon, was purchased from a
Copenhageén-based company to be Narvahs
largest ship. It will be docked in 4 separate
location for cleaning and mspectlon before
officially entering service out of Le Havre,

Narvalis maintains a fleet of twenty medium-

and large-mzed vessels, transporting primarily

graing ‘and iron ore between international
destinations. “Our board unanimously decided
to invest in this secondhand vessel to expand

our operations,” said company president

Emmanuel Brodeur. “We believe that the

substantial scale of this vessel will allow us to

deliver cerfain shipments more efficiently.”

": Dear Mr. Sharma,

| Thank you for contacting me. I think that the E;

company’s necds, Given its size, it would take

| Sincerely,

| Zacharie Bernard
Chent Serv1ces Narvahs

fmlon would be the best option. for your
onger to arrive in Mumbai than our other

| vessels, However, it provides unparalleled cargo space, which will allow for your goods to
| be transported as a single shipment. This will greatly simplify logistics on the receiving
| end.

{ Following iits purchase in Copenhagen, the Epsilon was routed to Amsterdam in the

| Netherlands for several days. The plan is that it will next head to our headguarters in

| Le Havre. Howevet, we can easily send it directly on to Bilbao, Spain, for loading. Please
{ let me know how you would like to proceed.

T S e e A D S A e A




176. What is the Epsilon ? 4179. Why did Mr, Bernard write the e-mail?

(A) A container ship (A) To finalize a purchase
(B) Atransport truck (B) To apologize for a delay
{C) Afreighttrain {C) To advisea client
(D) A cargo plane (D) To.reply to a colleague
177. What is mentioned about the Epsilon ? 180. Where was the Epsilon most likely
(A) It was built by Narvalis. : Inspented?
(B) It had a previous owner. (A) In Copenhagen
(C) Itis frequently used. . (B) In Amsterdam
(D) It has passed inspection. (C) Inv Le Havre

(D). In Bilbao
178. In the article, the word “scale” in
paragraph 2, line 8, is closest in meaning to
(A) portion
(B) level
(C) degree
(D) size

GO ON TO THE NEXT PAGE
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Questions 181-185 refer to the following memo and form.

70

To:  Fanoula Graphics employees
From: Accowriting Department
Re:  Expense reimbursement form

Date: December 15

Beginning on January 2, Fanoula Graphics will implement a new process

for reimbursement of busmess-travel expenses. The new procedure will be

easier to follow, and employees can expect to receive reimbursements much
more, qmckly than they do under the current system.

Employees will no longer book their own flights and hotels. All travel
arrangements will instead be made by Allison Weber and her team in
Operations. Employees should submit an electronic request form ta
Ms. Weber’s team at least two weeks before the first day of travel. If travel

plans are known far in advance, it is preferable to submit requests well

before the submission deadline. Request forms can be found on the
employee portal of the company’s Web site.

After travel, employees should submit an electronic reimbursement form

for all other reimbursable expenses, including meals, tips, car rental or

taxi service, gasolme, laundry services at hotels, and other expenses that
are outlined in the employee portal on the Web site. Please note that
photocopying is no longer considered a reimbursable expense. We ask that
employees prepare copies using our own office equipment before traveling.

Thank you for your compliance. Please refer any questions to Ms. Weber.

F c:nouic: Gr Ophzcs Expense Reimbursement Form
Name and department: | Martin Santos, Sales
Date of submission: January 29

P"ur‘pose of travel: To visit a chent from Mayfu rrow, lnc in Weliﬂeet MA |

Date of Expeuse Payee Purpose o Amount
January3 Photocopies | Client meeting | $12.74
January 3 Mary’s Restaurant | Dinner - $45.93
January 3-4 Len’s Car Rental | Transportation | $78.24
January4 | WellfleetDiner | Breakfast | $13.35
January 4 “Gasoline __Transportatmn $18. 42' |

- “Total: $168.68

Pﬂease remember to scan and attac‘h all receipts and/or credit card statements




181.

182.

183.

According to the memo, what will happen

on January 2 ?

(A) .AWeb site will be:updated.

(B) A new procedure will go into effect.

(C) Anew operations director will be hired.

(D) A meeting about travel policies will take
place.

What is indicated about reimbursement
forms?

(A) They are available in Ms. Weber’s

~ office.

(B) They require a manager’s signature.
{C) They must be submitted electronically.
(D) They should be submitted monthly.

In the memo, the word “well” in paragraphi 2,
line 5, is closest in meaning te

(A) right

(B) much

(C) closely

(D) successfully

184, What amount will NOT be reimbursed to

185.

Mr. Santos?

(A) $12.74
(B) $18.42
(C) $45.93
(D) $78.24 :

What did Mr. Santos most likely do?

{A) Buy lunchfor a client

(B) Use a taxi for transportation

(C) Attach receipts from restaurants

(D) Host a client at Fanoula Graphics® office

GO ON TO THE NEXT PAGE |

TESTZ 71




Questions 186-190 refer to the following Web page, notice, and e-mail.

72

R

Jacmto Business Instltute (J Bl)

‘Whether you are just starting out in the business world or looking for ways to expand your
operations, JB1 offers a vanety of low-priced seminars taught by successful entreprenetirs
from top businesses in the region. Check out our upcoming seminars that will meet weekly
in February!

Basic Financing for Small Businesses

This seminar will review traditional and practical ways to finance your business,
Saturdays; 12:30 pMm. to 3:00 P

Starting Qut in Leadership

For those new to management, this seminar will examine essential technigues that focus-on
productivity and positive workforce motivation.

Tuesdays and Thursdays, 7:00 pm.to 9:30 pa.

Promoting Your Business.
Explore strategies for effectively advertising and expanding vour business.

Mendays, 6:00 em. to 9:00 px

Planning a Successful Star{-Up

Before you open for business, prepare a detailed plan of your concept using time=honored
strategies.

Tuesdays, 5:00 pm. to 8:00 pm.

Notice

Ting Yang to lead JBI seminar
We are delighted to have Ms. Ting Yang joining us in February. She earned
a master’s degree in marketing from Julem University and started out at
Wister Point, Inc., where she rose to the position of marketing director.
The company’s tevenue increased greatly during Ms. Yang's tenure. After
fifteen years at Wister Point, Ms. Yang joined the successful advertising
consulting firm Marvin and Rhodes Advisers. Take advantage of this
opportunity to benefit from her considerable expertise and sign up for her
seminar today!




Gabricla Torres <gtorres @flowersbygabriela.com>

The seminar [ attended proved valuable. I have long admired Ms. Yang. In fact, she was a
department director at the same firm ‘where I first worked after university. Now that I am.
looking tp grow the business 1 recently started, the chance to learn from her insights has
been very helpful. T hope she will return to lead other seminars af. your institute.

All the best,

Gubriela Torres

R R R O R R I SR R S A R SRR R BT,

186. What is indicated about JBI? 189. Why did Ms. Torres write the e-mail?
{A) lts seminars are provided for free. (A) To respond to an opportunity
(B) Its instructors have business (B) To inquire about registration for a
experience. seminar
(C) It specializes in the retail industry. (C) To ask for advice about a business
(D) It was established several years ago. (D) To provide feedback about a seminar
187. For whom is the notice mainly intended? 190. What is most likely true about Ms. Torres?
(A) Potential JBI students (A) She has a degree infinance. _
(B) Current JBI facuity (B) She was employed at Wister Point, Inc.
(C) Graduates of Julem University (C) She will soon teach a seminar at JBI.
(D) Clients at a consulting firm (D) She recently moved to a new town,

188. What seminar did Ms. Yang most likely
teach?
(A) Basic Financing for Small Businesses
(B) Starting Out in Leadership
(C) Promoting Your Business
(D) Planning a Successful Start-Up
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Questions 191195 refer to the following Web page, online form, and search

( _hﬂpé:I?i&wwu'cﬂpybﬁas_er;COm - , )E -'

[ Home | OurServices | Project Description Form | Client Reviews| ContactUs | ||

Our Services.

At Copychaset, we understand that skillfully written content is essential to a thriving

business. That’s why over the past three decades we have contintied to increase our

pool of skilled staff and freelance writers representing a wide range of expertise. And
now we offer you the opportunity to complement your text with artwork developed
by our team of graphic artists. Let Copychaser take cate of all yout company’s
communication needs.

« Service 1: Marketing Copy. We will craft the perfect message to promote your
products and serviees, putting your company ahead of the comipetition.

» Service 2: Content Development, Whether you need general informational or

» Service 3: Translation. We work with international translation agencies that will
give your Web site content the local flavor you need in order to sell todiverse
markets and populations.

»Service 4: Training in Writing, We provide in-person worksheps and webinars on
general writing skills as well as coaching sessions for individuals or small groups
-on a specific type of writing or project.

Fill out our project description form and we will get back to you within 24 hours

with a service proposal to suit your needs.

74

Project Description Form

Name: | Yuna Takahashi |
Submitted: | 11 Jonuary |

Project Description:

' This woul

'm looking for an expert who can write articles related to the petroleum business. |
(? be for an online periodical that | edit and publish. The ideal writer has

| an established background in pefrochemicals or in economics as it relates to the

| internationdl oif market, A degree in a field related to fossil fuels or economics is

preferred, | need someone who can communicate complex fopics clearly while

-mainfaining scientific accuracy.

(e




Copychaser search results for Project 981

Name | Degree and Expertise

Analia Almeida | Master of Business Administration. Experience in agricultural
| commeodity pricing. Consultant in food packaging.

Cara Ponti { Doctorate in Physics. ,Ekpert in subatomic particle theory and light
| spectrum analysis of distant space objects.

Armand Mkhaliphi | Master of Science in Mechanical Engineering. Experience in aircraft
| design and quality control. Expert in adhesives used in aircraft
{ assembly.

Wayre Bryfield Doctorate in Chemical Engineering. Expert in fuel and lubricant
formulation. Presénter on topi”c's related to the oil and gas industries.

191. What does the Web page suggest about 194. What Copychaser service does
Copychaser? Ms. Takahashi need?
(A) Itis a relatively new business. (A) Service 1
(B) It offers video content development. (B) Service 2
{C) It works exclusively with freelancers. (C) Service 3
(D) It has expanded its team of writers. (D) Service 4

192. What has Copychaser added recently? 195. Who best fits Ms. Takahashi's criteria?
(A) Web-site hosting (A) Ms. Aimeida
(B) Printing ' (B) Dr. Ponti
(C) Graphic design (C) Mr. Mkhaliphi
(D) Data storage (D) Dr. Bryfield
193. What is indicated about Ms. Takahashi?
{A) 8he runs a Web-based publication.
(B) She works for a petroleum company.
(C) She has used Copychaser in the past.
(D) She needs some work done quickly.
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Questions 196-200 refer to the following flyer and e-mails,

Cireentell Landsca

s

254

Make sure your company’s natural features fook their best. A tidy first impression is
important. Greenfell Landscaping can help you keep your company’s greenety green!

" We have multiple tiers of service designed especially for our commertcial clients.

— Eco Keeper Standard: weckly lawn mowing with detailed grass trimming by walkways
and buildings , o '

— Eco Keeper Plus: weekly mowing and trimming, organic fertilizer application, and
weed removal. Qur most popular service. -

— Master Green Gold: all the lawn-care services of our Eco Keeper Plus plan with the
added benefit of seasonal flower plantings and Hower bed maintenance

- — Master Green Platinum: all the setvices of our Master Green Gold plan but with care

for your small trees and shrubs-included. Twice-yearly pruning and tfimming. Tnsect

control. We can even bring ornamental potted trees to brighten your entryways.
Contact service@greenfell.com to request an estimarte. Costs ate based on plan, lawn size,
and type of plantings.

76

R

My company has recently decided to outsoutce the lawn care at both our work sites, and
T have been asked to solicit bids for a contract to do the work. I saw your Greenfell
Landscaping flyer and wanted to reach out to you, as we would prefer to work with a
lecally owned company rather than a large franchise,

We have two properties with large lawns. Our main offices are on Langley Boulevard, near |
the Crossroads Shopping Plaza, and our shipping warehouse is five kilometers from the
maiti offices, on Kempton Road. Our néeds ate fairly simple. We only require that the
grass be kept short for a low but fair cost. We do not have any flower gardens or hedges,
50 the mowing is very straightforward.

If you are interested in submitting a bid, please let me know.

Daphne Mizuno, Facilities Manager
Pamaturn Products, LLC




Thank ‘you for contacting Greenfell Landscaping about this opportunity. We would like:
to bid on this work. Please forward the specifications, and I will begin working up the
bid.

If you need references as part of your process, you can contact Mr. Fred Stolz, the
owner of Dynamo Machine Shop, which is located just down the street from your
warehouse. Fred has been a Greenfell Landscaping customer for over eight years. His

details are attached.

exeellent rehable sen ice.
Sincerely,

Brian Karpyak, Owner
Greenfell Landscaping

196. For whom is the flyer specifically intended?

{A) Private homeowners

{B) Parttime landscapers

(C) Business owners

(D) Environmental researchers

197. Why did Ms. Mizuno contact Greenfell

Landscaping in particular?

(A) Because she saw a discount offer

(B) Because itis a local company

{C) Because she recently met the owner

(D) Because it uses highly specialized
equipment

198. What level of service will Ms, Mizuno most

likely choose?

(A) Eco Keeper Standard
(B) Eco Keeper Plus

(C) Master Green Gold
(D) Master Green Platinum

199. According to the second e-mail, what
should Ms. Mizuno do?

(A) Submit a competitive bid

(B) Provide the name of a reference

(C) Arrange a meeting with Mr. Karpyak
(D) Send Mr. Karpyak the details of a job

200. What is most likely true about Mr. Stolz?

(A) He used to work for Pamaturn

' Products.

(B) His insurance payments are up-to-date.

(C) He lives near the Crossroads Shopping
Plaza. _

{D) His shop is located on Kempton Road.

Stop! This is the end of the test. If you finish before time is called, you may go
back to Parts 5, 6, and 7 and check your work.
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READING TEST

Inthe Reading test, you will read a variety of texts and answer several different types of reading
comprehension questlons The entire Reading test will last 75 minutes. There are three parts, and
directions are given for éach part. You are encouraged to answer as many questions as possible within
the time allowed.

You must mark your answers on the separate answer sheet. Do not write your answers in your test
book.

PART 5
Directions: Aword or phrase is missing in each of the sentences below. Four answer choices are

given below each sentence. Select the best answer to complete the sentence. Then mark the letter
(A) (B), (C) or (D) on your answer sheet.

101. An interview with author Tito Flores about 105. Mr. Johansson -—-- accepted the job offer
-~ Ti€W- book will be broadcast tonight. he received from Saco Bike Works.
(A) himself (A) quicken
(B) him {B) quickly
(C) his (C) quicker
(D) he (D) quickness
102. Perehd Trail's new hiking boots will be 106. To expangd its global reach, Amity Spas will
available in brown ------- black leather. - open its franchise opportunities to
(A) nor - international prospects. '
(B) yet (A) soon
(C) and (B) almost
(D) s0 (C) recently

_ (D) already
103. Mr, Ruotolo’s -—--- on the new tax changes

is scheduled for 10:00 4.m. 107. The second-generation XR1280 unit is
(A) present —-— to its predecessor, except for its
(C) presentable. (A) equally
(D) presentation (B) equal
) (C) equals

104. Boyd Street Market is Mapleton's largest. (D) to equal
retailer of foods - around the world.
(A) toward 108. Zarmeni Mining has been evaluating the
(B) from benefits of building a mine at the -~ site.
(€) above (A) proposed
(D) plus (B) structured

(€) unlimited
(DY educated
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109.

110.

1.

112.

113.

114.

Vice President Ramos will not make «--m-

decisions until more feedback has been
gathered.

(A) whether
(B) what
(C) over
(D) any

If you have ordered more than two items,
be aware they may arrive in separate —-.
(A) payments

(B) sequences

(C) packages

(D) receipts

Candidates for the open position must have
good interpersonal skills and ------- working
with clients.

(A) experience

(B) experienced

(C) experiencing

(D) to experience

Chong Kim was ------- recommended for the
position of merchandise manager for Corbin
Furniture Mart.

{A) thickly

{B) currently

{C) securely

(D) highly

Once the returned item is received, a
refund will appear on your credit-card
staterment —- five business days.
{(A) within

(B) during

(C) since

(D) when

The printer on the second floor will be ouit of
-—-=- until the technician arrives on Friday.
(A) purpose

(B) variety

{C) service

(D) repair

118.

116.

117.

18.

119.

120.

Sales of our computer software were good
last quarter, but sales for our mobile
applications have been even -----—.

{A) strong

(B) stronger

(C) strongly

(D) strongest

Upon request, the guests at Olane Hotel
will be provided vouchers —----free =
parking.

(A) on

(B) to

(C) with

(D) for

Please review the projected sales figures in
the spreadsheets that ~----to the e-mail.
{A) is attaching

(B) had attached

(C) attachment

(D) are attached

During tourist season, selling handmade
crafts is a -~ source of income for local
residents.

(A) contented

(B) dependable

(C) Aavorful

(D) patient.

Everyone at the annual Tirnaco exposition
seemed -—--= by the new products on
display.

(A) excite

{B) excitement

{C) excited

{D) excitedly

This Saturday, Ritesense customers will
have the opportunity to sample a ~——- of
Health Bar products.

(A) nutrition

(B) selection

(C) placement

(D) management.

GO.ON TO THE NEXT PAGE
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121.

123.

124.

82

Ms. Wong has expressed ~--—- in leading
the city’s planned beautification project.
(A) interest

(B) interests

(C) interesting

(D) interestingly

Mr. Choo was chosen to head the
committee for consumer protection from a

-~ pool of candidates.

(A) sizable

(B) practiced
(C) consecutive
(D) missing

Please save spreadsheets periodically
when updating them to prevent data from
{A) is lost

(B) lost

(C) being lost

(D) losing

- Gyoh Company’s marketing push,
new orders for cash registers decreased
glightly in the third quarter.

(A) As

B) If

(C) However

(DY Despite

All members of the sales team must attend
next Thursday's meeting so that ---—-- can
see the sales forecast presentation.

(A) one

(B) someone

(C) everyone

(D) either one

126.

127.

128.

129.

130.

The updated medical-records system wil
——--that patients and doctors can easily
access accurate information.

(A) ensure '

(B) allow

(C) accept

(D) provide

Up until iast_year,: we marketed our services
----=-- through our online partner, Yoder

(A) exclusive

(B) exclusivity
(C) exclusiveness
(D) exclusively

President Grimaud would like to thank the
marketing department for ------ the
mislabeling issue to her attention.

(A) showing

{B) telling

(C) bringing

(D) making

Please be patient as the IT department
works -—--— service to your business
application.

(A) to restore
(B) restoration
(C) restored
(D) had restored

Markiey Corporation’s earnings have risen
steadily despite significant fluctuations ——---
the stock market.

(A) about

(B) in

(C) through

(D) onto



PART 6

Directions: Read the texts that follow, A word, phrase, or sentence is missing in parts of each text.
Four answer choices for each question are given below the text. Select the best answer to complete
. the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 referto the following notice.

This notice TN your reservation for two double rooms, with check-in on Sunday, March 5, and
checkout on vThu_r‘sday‘, March 9. | see here that you have a special request for one éxtra set of
blankets and two extra pillows in each roeom; please note _71‘52" the items will be placed in each
roor, on top of the dresser. There will be no extra charge f§f this request.

133 check-in time is at 3:00 p.M., and checkout is at noon, Some people wish to check in at an
earlier time or check out at a later time. FTTRE This will help us ensure that we can accommodate
your scheduling heeds. We look forward to having you stay with us.

131. (A) will be confirmed 134. (A) If these days suit you, please let us know so
(B) confirms we can reserve a shuttle for you.
(C) is a confirmation (BY For example, some people need & reservation
(D) confirm with all meals included. |
(C) if this is your case, please give us a call 24
132. {A) which hours in advance of your arrival.
(B} what (D) You can always request a wake-up call by
{C) these contacting the receptionist.
(D) that

133. (A) Apparently
(B) As a reminder
(C) In an emergency
(D) However

GO ON TO THE NEXT PAGE _ *
ﬁ
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Questions 135-138 refer to the following e-mail.

To: claimscenter@cheapsure.com:
From: Igreenberg@cheapsure.com
Date: November 15

Re: Updates to Office Layout

Dear Claims Specialists:

- flexibility with the floor plan and would hke your input -

—e We h:
the 136, changes. We have — T TR
Sincerely,

Lee Greenberg
Facilities Administrator
135. (A) performance 138. (A) Some current employees will switch

(B) merger departments.

(C) relocation (B) Attached is a map of our new desk

(D) addition assignments.

(C) Your attendance is thus strongly
136. (A) necessarily ~ encouraged.
(B) necessity {D) Productivity is expected to double
(C) necessary afterward.

(D) necessities

137. (A) some
(B) each
(C) overly
(D) very
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Questions 139-142 refer to the following instructions.

Before making trave! arrangements, all Saffler Bank employees o authorization. Only after
approval has been granted can travel plans be made. To request authorization, fill out the first side
of the Travel Reimbursement Form. Here you will provide the reason for your T Next, subrmit
the form CTTh an estimate for the cost of travel to your destination. Upon returning; do not forget to
fill out the second side of the form, where you will report mileage and expenses. Inclusion of

receipts is required. Expenses for which you cannot show a receipt, such as parking meters and

tips, are also reimbursable. ~----

142,
139. (A) will receive 142. (A} Itis customary to leave a tip.
(B) must receive (B} Parking is limited, so arrive early.
(C) had received {C) These expenses should be supported with a
(D} are receiving written statement.
(D) However, routine travel does not require
140. (A) trip managerial approval.
(B) decision
(C) situation
(D) appointment
141. (A) along with
(B) taken from
{C) according to
(D) in the event of
GO ON TO THE NEXT PAGE
T R
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Questions 143-146 refer to the following announcement.

Mason Brothers Makes Major Organizational Change

We at Mason Brothers, Inc., are. making a significant change to our corporate operations. To
improve our focus on our customers' needs, we have adopted an organizational system that
employs regional offices. This new system will allow us to analyze the demands of our customers
based ontheir -3-74-3—- . Consequently, we EYTS -ableto mare quickly supply building and
maintenance itevn"l..sv in the regions of the country where they are most in demand. This change will
also help us to betier support our managers as they work to improve the operations of the

individual stores they oversee.

I 'am confident that CVTH of our business plan will lead to greater customer satisfaction. For over

30 years, listening o our customers has been an integral component of our corporate strategy.

————

146,

— Max Mason, President and CEQ

143. (A) age 146. (A) Mason Brothers was founded more than
(B) gender 40 years ago.
(C) income. {B) Rest assured that customers will remain
(D) location our top priority.
(C) We have also increased the marketing
144, (A) were budgets for each location.
(B) will be {D) Customers will soon have more payment
(C) had been options.

(D} will have been
145. (A} implementing

{B) an implement

(C) when implemented

(D} the implementation
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PART 7

Directions: In this part you will read a selection of texts, such as magazine and newspaper articles,
e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
best answer for each question and mark the letter (A), (B) (C), or (D) on your answer sheet.

Questions 147-148 refer to the following contract.

Pmnacle Sports Club Membershlp Agreement

Member Name: Mary Swansone
Membership Type: (2 months
Begin Date: September §
Enrollment Fee: $25

Monthly Dues: $32 per month
Payment Method: Credit card

Thank you for joining Pinnacle Sports Club. As a club member, you have unlimited
‘access to all gym equnpment ﬁtness ciasses, and the swnmmmg pool P!ease present
nee_d to dsscontmue ycur membershlp before the 12-month contract penod has
expired, you must write a letter and send it by mail to the Pinnacle Sports Club,

171 Aqua Street, Germantown, California 95913. A penalty will apply.

Signed: Meoury Swensove:

147. What is suggested about Ms. Swansone? 148. Why would Ms. Swansone be required to
(A) She recently moved to Califomia. submit a letter?
(B) She has not paid her enrollment fee. (A). To cancel her membership.
(C) She s an instructor in a fitness class. (B) To gain access to special equipment
(D) She hasentered into a one-year (C) To pay with a different credit card
contract. (D) To receive a replacement membership
card
(GO ON TO THE NEXT PAGE
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Questions 149-150 refer to the following text-message chain.

'*r‘,w;mwm.«n*%:

Harry Matthews (11:19 A.M.)
Hi Linhan. Did you already e-mail me
th-e st of this week’s invoices?

Vf*

W, Tﬁ“ =
s
%5

ARy

Lmhan Xu (11 24A~M )
Yes. I sent it over earlier today with the |

sales—calls records. _

‘.:».' RRA

Hm'ry Mdtthews (11 25 AM. }
Really? 1hope Ididn’t delete it. Did
you accidently send the e-mail to
Harvey Mattson‘7

Linhan Xu (11 28A M )
Oh, wait— it looks like I forgot to
attach it! r 11 send it OVEr NOW.

Ham"Matﬁi_ews (11:39 A_.M.)
Just got it. Thanks!

149. What is the purpose of the text-message

88

chain?

{A) To determine whettier information has

been sent

(B) To understand why a decision has
changed

(C) To provide instructions on deleting a file

(D) To decide who will delivéra
presentation

150.

At " :2‘5:’}\““,'!' what does Mr Matthewsf
imply when he writes, “Really?”

(A) He needs the documents right away.

(B) He deleted the sales-calls records.

(C) He cannot find the attachment.

(D) He sent the attachment to Mr. Mattson
in error.



Questions 151-152 refer to the following e-mail.

jovanie.blum @messickfme.com

pTErT e

asvoboda@nyzcomputing.com - '

Dear Mr: Svoboda:

My name is Jovanie Blum, and I am a consultant with Messick Financial Management
Company. My company specializes in international funds, and we have experts on tax law
in France and Germany. As your computer firm expands its operations into Gexmany, out
experts can provide valuable advice to your employees who will be sent to Berlin.

To find out-more about what we can do for your employees, please contact me at your

earliest convenience at 1-267-555-0184.

Sincerely,

Jovanie Blum

151. Why does Ms. Blum most likely want to 152. How could Messick Financial Management
meet with Mr. Svoboda? help Mr. Svoboda’s company?

{A) To apply for a job in Berlin {A) By providing information about the
(B) To sell her company’s services ~ German computer industry
(C) To discuss business opportunities in (B) By recruiting employees to work in
Asia Europe:
(D) To review changes in a city’s tax code (C) By recommending international travel
services
(D) By giving financial advice fo his
company’s staff

GO ON TO THE NEXT PAGE
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Questions 153-155 refer to the»following customer review.

Customer Raev:ews

****ﬁ i

- was the perfect venue for our event. Initially, | was hesitant to' book

12 April
Elena Patterson

there were no customer reviews yet. — [1] — . | decided to give it
- a try anyway.
-~ Although it was a little expensive, the setting was absolutely

- stunning. — [2] — . The Calla Courtyard has a magnificent view
~ of the bay. The staff had arranged the seats in the hall so that the

-~ available for use, it is quite small and not well-stocked. — [3] —.

- Allin all, 1'was p leased with my decision and would definitely
i conStder this p ace again for future events, — [4]

My company recentiy he d a banquet at the Caﬂa Courtyard and ;t

the space because it had only recently opened to the public and

guests could view the sunset through the large glass windows.
One thing to note is that while the facility does have a kitchen

153. What is indicated about the Calla 455, Inwhich of the positions marked [1], [2], [3],
Courtyard? and [4] does the following sentence best.
(A) Itis a relatively new rental space. belong?
(B) Itwas recently renovated. “For this reason, it might be wise fo hire a
(C) ltis a popular venue for business full-service catering company.”
- events. (A) [1] '
D) It features an outdoor seating area:
) : @) 2]

154. What was Ms. Patterson particularly () 3]

90

impressed by?

(D) 4]

(A) The friendliness of the staff

(B) The low cost of the rental

(C) The seating capacity of the hall
(D) The beauty of the surroundings



Questions 156-158 refer to the following posteard.

" Hdrmdge University School of Business
Dear Ms. Wu:

As the Hartridge University School of Business prepares the 100th-anniversary
edition of the Alumni Directory, we are reviewing the information we have on file
for all graduates of our programs, We need your assistance in checking the accuracy
of the tecords we have for you. We want to be certain that your biography, carcer ~
sumitnary; and contact information are up-to-date..

Please call us at 207-555-0125 between 9 AM. and 9 PM, Monday through Friday. At
the voice prompt, enter this unique number: 293883. A representative will then go
over your file with vou and record any corrections or updates that you give.

Note that we need to hear from you by March 31. Thank you for your time and
attention.

Jutta Vethoeven

Director of Alumni Relatioris

156. Why is Ms, Verhoeven contacting Ms. Wu? 158. According to the postcard, what must

(A) To issue an invitation to an anniversary
Copaty
(B) To request verification of some
information
(C) To provide advice on a career
opportunity
(D) To-offer a discount on a publication

157. What does the postcard indicate about

Ms. Wu?
(A) She teaches at Hartridge University.

(B) She is writing a biography of a business

leader.

(C) She plans to make a donation to the
alumni association.

(D) She is a graduate of Hartridge's
business school,

Ms. Wu provide at the start of the call?

(A) Anew phone number
(B) An old account password

{C) A personal identification number

(D) A payment confirmation code

GO.ON TO THE NEXT PAGE
TEST3 91



Questions 159-162 refer to the following online chat discussion.

159. For what aspect of the project is

Mario lezardl (11 09A M.) Tﬁam, SOITY t0 brmb th;q up em*ly ond Monday, but the duc
date to submit our end-of-year report is coming up. We should
aint to have each of our sections done by Wednesday so we can

done with the informarion for the technology seetion.

Karthik Duray (11:14 A.M.) T have already written up descriptions of the program’s major
: accomphshmams 1 just need to add the nuumber of participants
and arganizérs involved in each. It won't take very long,

Paola Rossi (11:15AM,) 1 have finished the Future Goals section, [ still need to finish
the Predicted Budget Needs section, but I'd like t consult
with some of you first.

Mario Lizzardi {11:15 A.M.) 1 can’t help you with that. T don’t have access to that
: information—only you and Human Resources have access
to the participant lists.

with you tomotrow. Anything else?

Paola Rossi: (11:18 ALM.)  Tha’s it. Depending on how much we finish, we could develop
a timeline for finalizing the report this weck.

put everything together before the Friday deadfine. T any almiost

 Karthik Durav(li 117 AM.) Doi't worry, Mario. Paola; T could help to outline budget needs | -

L]

Mr [I._l.zzardj miost likely responsible? (A) On Monday
(A) Production (B) On Tuesday
(B) Budget (C) On Wednesday
(C) Technology (D) On Thursday

(D) Personnel

161. When does Mr. Durav suggest meeting?

162. At 11:18 am., what does Ms. Rossi. most

160. Why does Mr. Lizzardi decline o help out? likely mean when she writes, “That's it"?
{(A) He does not have fime to work with (A) She does riot heed any other help.
- Ms. Rossi. (B) She found the file she needs.
(B) He has to attend a technology meeting. (C) She selected a new team logo.

"

(C) He cannot access the budget.
(D) He does not have information on
participants.

(D) She has finished the end-of-year report.



Questions 163-166 refer to the following article.

Iwom Medla in the News

TORONTO (l May}-—Pﬂbh,shcr Twoiii Media
aniounced on Friday motning that new issues
of Energy Run would not be reledsed
according ‘to the book’s regular monthly
publishing schedule. — [1} —.

The. company’s decision is connected to plans
to modernize its printing fagility by replacing:
the. now-obsolete ‘machinery ‘on ‘which the
legendary comic book is printed. — {2] —. -

As the word spread on Friday of the decision
to halt publication, fans rushed to buy what
many feared might be the last issue. — 3] —-.
Twoni Media’s online store is reportedly the
only place where the publication is still
available.

Twoni Media’s spokesperson, Jon Emanuel,
stated that the new prinfing facility should be
up and runmng within fout months. nd that
the next issue of Energy Run will artive on
newsstands shortly after thiat. — [4] —

“Fans should not. worry,” Mr.vEmanueI said.
“Their favourite characters will be back

k23

500n. "

163. What is the purpose of the article? 165. What did Mr. Emanuel announce?

{A) Tosummarize the plot of a popular

(A) Anew character will be introduced.

comic book: (B) A publication will become available

(B) To publicize the opening of an online ~ again.
store {C) Some newsstands will be closed.

(C) To report on a company’s regent (D) Some book prices will be reduced.
earnings

(D) To describe a change in a company's 166. In which of the positions marked [1], [2], [3],
operations and [4] does the following sentence best

164. What is suggested about sales of Energy

Run?
(A) They increased suddenly.

belong?

“To that end, the company has invested
$100,000 in new equipment.”

(B) They will be reported online. -(g) [;]
(C) They were expected to be low. ( C) [2]
(D) They were calculated incorrectly. §n'§ {2}

GO ON TO THE NEXT PAGE
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Questions 167-169 refer to the following notice.

Dear Customers,

After 45 years in business, Ghearey Garden Goods locked its doors for the final time
on Saturday, January 10. As many of you krow; [ putchased a farmhiouse in the
countty several years ago, and I had been driving three hours a day to get to the store
and back. While [ am saddened to walk away from this business, it is just no longer
sustainable for me. to spend so much time in transit.

My grandfather, Timothy Ghearey, whio built the business nearly 60 years ago before
handing it off to me, always said that his favorite part about running a-retail store was
serving the needs of his community. I echo this sentiment. Words cannot express
how much joy I have received froin interacting with all of you, and I want you to
know how much I value your dedicated support over all these yeats.

Thank you for understanding what a truly difficult decision this was. But while the:
physical Ghearey Gatden Goods location is closing, ghearygardengoods.com will
temain a tesoutee for home gardeéners through our Web site. 1 will keep adding
educational blog posts and articles as I have time.

Thank you for your support!
Jewrry Sanderson
Jerty Sanderson

Ghearey Garden Goods

167. Why did Ghearey Garden Goods close? 169. What will people continue to find on the

(A) The building is being renovated. Web site? _
(B) The rent costs became too expensive. (A) Photographs of a farmhouse
(C) The commute was too long for the (B) Discount coupons
owner. (C) Instructions for gardeners
(D) An open management position could (D) Alist of recommended stores
not be filled.

168. YWhat does Mr. Sanderson indicate in the
notice?

{A) New competitors have entered the
marketplace.

(B) The business was founded by a family
member. ‘

(C) The store’s staff members are reliable.

(D) The demand for gardening supplies has
increased.
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Questions 170-171 refer to the following article.

' CHICAGO (Januarv 8)—~Local retaﬂer
Derbyshire Company, which sells clothes,
household goods, and other items through its
twelve Ilinois stores, announced today that it
will be buying the popular bookseller Lillard,
Inc. The two companies will tremain
independent of each other untif April 30, when
all Lillard’s merchandise—books, musie; and
other imedia—will be transfertéd to the
Detbyshite Commpany stores.

Derbyshire  Company CEO;, Cynthia
Schulman, stated that her company “could not
be more pleased to bring customers the
expanded. selection of merchandise gained
from this merger with Lillard, Inc.”

Meanwhile, Lillard’s  president Steven
Paulson announced that “from. our point of
view, this was a perfect opportunity for
collaboration:.” Paulson will stay on after the
acquisition with a Job fitle yet to be
announced. The companies said they began
talks eleven months ago but waited until the
new year to announce the news.

170. What is the purpose of the article? 171. What is indicated about Mr. Paulson?
{A) To announce the selection of a new (A) He is taking on a role at Derbyshire
CEO at Derbyshire Company. Company,
(B} To describe events at a store’s (B) He is retiring from Lillard, Inc.
anniversary (C) He is starting 2 new company.
(C) To notify the public of a business (D) He is moving to Chicago.
acquisition

(D) To attract applicants for job openings

GO ON TO THE NEXT PAGE
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Questions 172-175 refer to the following e-mail.

96

Dear Team Leaders,

Thanks to you and your team members for attending our latest monthly workshop last
week. These workshops ate a key feature of our employee training program, as we

consider it fundamental that our employees continue to learn new skills and perfect
exisling ones,

T know everyone has already completed their workshop evaluations, but we would like
1o obtain some more specific feedback to ensure that interesting and instructive
workshops continye to be offered. Please answer the following questions.

» Were the exercises presented at the workshop related to employees’ responsibilities?
Have your team members been using the ideas presented?

* What, if anything, would you leave out in future workshops? What could be done.

better?

= Were the facilitators knowledgeable. and engaging? Do you think your téam would

respond well to the same facilitators for other workshops?

Your perspectives on our. workshops are invaluable. We would appreciate a response by
the end of this Week, as we are planning to discuss any information you can provide at

our next management meeting next Tuesday.

‘Thanks for your cooperation,

Frank Jacobs




172. What is stated about the workshops? 174. Why is a prompt reply requested?

(A) They are held annually. (A) Alist of attendees needs to be finalized.
(B) They feature well-known presenters. (B) Responses will be discussed soon.
(C) They are being offered by a new (C) A contract is scheduled to be signed.
vendor. " (D) Staff performarice evaluations are due.
(D) They are important for employee ’
development. 175.. Who most likely is Mr. Jacobs?

173. What is implied about the completed ) Ao i et
workshop evaluation? (C) A senior manager
(A) Itdid not gather specific details. (D) A software developer
(B) It has not been analyzed yet.
(C) Itwas given to the wrong employees.
(D) It has been the subject of a
presentation.

GO.ON TO THE NEXT PAGE _
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Questions 176-180 refer to the foliowing article and label.

98

New Look for Rhee Poultry

LEEDS (17 February)—Rhee Pouliry;
suppliers of fresh and frozen poultry,
announced on Monday a change to its
packaging practices. Starting on 31 October,
every package of chicken, duck, goose, and
turkey sold at retail will be labeled with the
city and country where the meat was
sourced.

. Aceording to company spokesperson
Insook Kim, Rhee will make modifications
to its production, packing, and shipping
facilities.

months.

; 5. that will cost an estimated
£400,000 over a transition period of eight

“The high price tag is more than worth it
to maintain. the trust our customers have
always had in Rhee Poultry products,” added
Ms. Kim,

Rhee’s announcement was made
followmg criticism regarding transparency
in sourcing practices leveled at other meat-
packaging conglomerates that sell in the
United Kingdom, such as Supragood and.
Char Bo Lynn, Inc.

“We felt it wag in the best intérests of
our customers to be proactive in this matter,”
said Ms. Kim.

to read about our recent changes.

—

ess Duck Breasts
1.5kg
Raised in Rzeszow, Poland
Packed in Krakow, Poland
Only and always the best in poultry!

Notice something different about our packaging? Go to our Web site, www.rhee.ca.uk,

i
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176. According to the article, why did Rhee 179. Based on the label, what can be concluded

Poultry make a change? about the package?

{A) To lower production costs {A) It may contain some bones.

(B) To attract more customers (B) It was exported to Poland.

(C) To promote a new product ling (C) It was packaged in an updated facility.

(D) To retain-consumer confidence (D) It is labeled with an incorrect weight.
177. What is suggested about Supragood? 180. Accordingto the label, what can customers

(A) It does noi.export poultry find on the Web §ite?

(B) Its customers are not pleased. (A) Some discount coupons

(C) Its headquarters is located in Leeds. (B) Directions to Rhee headquarters

(D) It offers discounts to new customers. (C) Names of the shipping managers

(D) Information about new packaging

178. In the article, the word “matter” in
paragraph 5, line 2, is closest in meaning to
(A) situation
(B) printing
(C) importance
(D) substance

GO ON TO THE NEXT PAGE
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Questions 181-185 refer to the following Web pages.

( hﬁps-://w.akikqhirota.co.jp!e,ngﬁs_h' - ' ‘- )- .

Biography |  Books | Blog Events
Born and raised in Chiba Prefecture, Akiko Hirora started writing short stories in English
in‘high school, She conrinued writing shott fiction while completing her degree in English
literature at the Chiba Institute of Linguistics.

Two years ago Ms. Hirota won the “Best Short Story” prize at the 5th Annual New York
Whiters Gala for her short story entitled, Dreaming of Maringd. She has participated in over

at the Writers United Forum. A collection of hier short stories written thus far, including

| Dreaming of Miringd, has been published by Jenson Publishing,

| Lives Ensnared, Ms. Hiroras first full-length novel, is inspired by her upbringing asthe
daughter of two marine biologists. It tells the story of a group of amateur divers whose lives
| were turned upside down following their discovery of a hitherto unknown species of shark.
Scheduled for release by mid-September, the novel is sure to appeal to a wide audience.

30 writers workshops, a number of which she has led, and has been a regular guest speaker -

(hitps://www.zantreebooks.com o ‘ - '_ ) ®

“from the depths of the ocean ¢omes a novel of mystery and suspense!” of
—Diayu Ling, Sun National Times

Altered Existence is the first novel by Japanese author Akiko Hirota. When
Hiroko Jitsukawa and her friends leared that they had discovered a new shark
species, they were quite excited, fully expecting fame and fortune. What they
got instead was a sea of trouble that would completely upend their lives.

Release date: September 13

$25.95. 287 pages, hardcover

Pre-order this title or purchase any other of Zantree Books offerings at
www.zantreebooks.com
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181. What isindicated about Ms. Hirota? 184. What is indicated about Zantree Books?

(A) She began writing fiction as a teenager. (A) It has an office in New York.

(B) ‘She used to teach English literature at {B) It hosts annual writers’ events.
university. (C) It sells books on its Web site.

(C) Her interest in literature was inspired by (D) It has several divisions.
her parents” work. _

{D) Her workshops freguently attract over 185. What change was made to Ms. Hirota’s
30 writers, published novel?.

_ o » o {A) Undersea adventures were added.to
182. What is suggested about Ms, Hirota's the story.

collection of short stories? {B) A main character's name was changed.

(A) It contains stories about ocean fife. (C) It was published later than planned.

(B} It will be published next year. (D) It was given a different title.

(C) It was released in Japanese and
English.

(D) Itincludes an award-winning story.

183. In the first Web page, the word “regular” in
paragraph 2, ling 3, is closestin meaning to
{A) symmetrical
(B} frequent
(C) acceptable
(D) invited

GOON TO THE NEXT PAGE
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Questions 186-190 refer to the following article, job application, and information.

102

Washington State Gets Fit

April 7—Throughout its 25 years in business,
Fitness National, Inc,, which owns and
operates. gyms throughout the northeastern
United States, has never extended its presence
to the west coast. That will change next month
when it opens two new gyms: one in Tacoma
and one in Spokane.

“We're excited to move into this territory,”
says Fitness National’s CEO, Lisa Tran. “Tf we
are successful in thesetwo cities, then we will
contintie to grow out business throughout
Washington and into Oregon.” '

Both gyms will feature studios for group
fitness  classes,  state-of-the-art  fitness-
machines, and indoor pools. Both locations
will be holding on-site job fairs for
prospective employees on Saturday, April 14.
Grand opening events are planned for both
gyms on May 12.

Fitness National, Inc.

Application for Employment

Namne: Bernadette Okoye  Date: April 124
E-mail Address: b.okoye@chjmail.com  Telephone Number: (253) 555-01.73
For what position are you applying? Group Fitness Instructor

At which location would you like to work? [X| Tacoma [ |Spokane
- Describe your reason for applying: '

A friend of mine who works at an older Fitness National location told
me she really enjoys working theve. | am curvently employed part-time
| at a dance studio and would like to add a few more instructor hours
| into my schedule.

Describe your relevant experience:

| have taught beginner, intermediate, and advanced ballet classes at

| Veloa Dance School for the past three years, Prior to this | taught
p Fg g

roup dance workouts at Cadia Gym for two years. | also worked at

Cadia’s front desk, so | have customer service experience.

Please ditach 4 résumé and reference list and submit to management at a Fithiess National
location.




R R e e S R P

Fltness Natlonal Group Fltness Classes

Exercise is more fun in a group! Our classes are open to
members at all levels of fitness and experience. You will
find these and other classes taught-at all of our locations
across the United States. For a complete listing of classes,
see your local Fitness National gym’s Web page.

Basic Weights—Build strength through this guided weightlifting workout.
Groove and Move—Get a cardio workout while dancing to your faverite musie.
Quick Cycle—Follow your instructor on a challenging ride on a stationary bicycle.
Splash for Strength—Tone your muscles safely with a low-impact workout in the pool.

186. What is the purpose of the article? 189. What class would Ms. Okoye be most
(A) To describe the exparision of a qualified to teach?
business N (A) Basic Weights
(B) To provide details-about job openings (B) Groove and Move
(C) To announce the merger of two {C) Quick Cycle
companies (D) Splash for Strength

(D) To introduce a new corporate leader
190. What is indicated about all of the classes in

187. What does Ms. Okoye suggest in the the information?
application? (A) They are limited in size.
(A) She lives in Spokane, (B) They are for advanced students only.
{B) She studied at Veloa Dance School. (C) They include the use of music.
(C) She currently works for Cadia Gym. (D) They are taught at multiple gyms.

(D) She wants a part-time position.

188. What is most likely true about Ms. Okoye's
friend?
(A) ‘She works in customer service.
(B) She does not live in Washington State.
{C) She was not able to update her
schedule.
(D) She helped organize a job fair.

GO ON TO THE NEXT PAGE |
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Questions 191-195 refer to the following e-mails and form.

i October 10

i Season tickets '

Dear Season Ticket Holder:

Thank you for purchasing your subscription to the npcoming season of plays at the
Hartwell Theater. You should have already received your packet of tickets. Please contact
us immediately if you have not,

Do you have a coiflict for any of the performance dates? Only season subscribers have the
benefit of exchanging tickets for another performance. Exchanges must be made at least
otie week prior to the original performance date and are subject to avaﬂabxhty If
exchanging for a higher priced performance or sgating location, the price difference will be |
charged to your account. Exchanges can be requested online by filling out a ticket
exchange form at www.hartwelltheater.com/ticket-exchange or by calling 555-0105.
Monday-Friday from 1-5 PM. Please note that the first time you choose to exchange
tickets for a perfmmance you will not be charged a fee. However, any subsequent
-exchanges will incur a $6.25 per ticket fee.

We look forward to seeing you at the shows.

Sincerely,

 Robert Callaway, Subscription Manager

p: ,s:f/www hartwe[ Itheater comltncket»exchange 7

e TiOKEL Exchange Form _

- Name: fEm; anuno I E-mail: .§»:éﬁ:ﬁ_izqno@bpfp‘!:ew;a'r'kbs,ccym.]’

| Subscription Number: 13593389 .| Show: {The MountainCalls |
' Perfnrmance Da’_te | January 14,7:30 0. | Seat Locations: éRowv Seats4,5 |

! Indicate your top four'ct;o;ces for ait;maw"pgﬁormgncasj T o '
1. Date: {January‘ls 7:30 PME_ v Seat Locations: RowD Seatsl 2 vl
| 2. Date: fJanuary 16,7 30 FM. v ] Seat Locations: | RowF Seat56 7 el
3. Date: | January 18,730 . | v | SeatLocations: [ RowT,Seats9,10 | v,
4. Date: {Janu-a-ry-zo 200pm. | v | Seat Locations: | Row B, Seats 15,16 | v |

b s o, s e i B e Al s, 4 i o o gy o S e S 6 S e L, o i s O, 4 S i . K N S, i, et o, e o e, b . . . T . b, . e o . i, e, o 19

' You will receive an e-mail conﬁrmatlon wmnn 24 hours of submlttmg this form,
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T

Enn Mtzuno <enuzuno@pmplew01ks com:>

[ Roberl Callaway <rca11awA @hmwelitheatercom> T

We have received your ticket exchange form for the upcoming play, The Mountain Calls. 1 |
am happy to confirm that tickets for your second choice were still available. Your new
tickets are attached to this e-mail. Please print them at home and present them on the
evening of the performance. Your old tickets are no longer valid and cannot be used.
Because-youn have selected a comparable seating location, there is no- price difference.
However, we will be charging your account the $6:25 per ticket exchange fee. You may
log in to your aceount to view the charges.

Thank yon for being a season ticket holder. We look forward to seeing you at. the show.
incerely,

Robert Callaway, Subscription Manager
Hartwell Theawr

191. In the first e-mail, what is stated about 194. What ¢an be concluded about Ms. Mizuno?
Ms. Mizuno's tickets? (A) She works in the theater industry.
(A) They cost $6.25 each. (B) She cannot find her original tickets.
(B) They have already been sent. (C) She has canceled her subscription.
(C) They are being held at the box office. (D) She has exchanged tickets in the past.

(D) They are for a 1:00 p.m. performance. } _
- ‘ ‘ o 195. What is the purpose of the second e-mail?
192, What is jndicated 2bout submitting a ticket (A) To provide tickets

exchange request? (B) To point out an error

(A) It can only be done online. (C) To inquire about season tickets

(B) ‘Only season ticket holders can do it. (D) To request a discount

(C) People with balcony tickets cannot do

it. ‘
. {D) It can be done on the day of the original
performance.

193. When will Ms. Mizuno most likely attend a
performance of The Mountain Calls?

(A) On January 15
(B) On January 16
(C) On January 18
(D) On January 20

GOONTOTHENB(TPAGE 5
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Questions 196-200 refer to the following e-mails and order form.

Hi Jacques,

The new sign outside your bakery looks great I love the natural Took of the wood, and.
the gold lettering is béautiful. The new sign, combined with the freshly painted
storefront and new shutters, really makes Berte’s Bakery stand out.

1 also plan to replace the sign above my shop door with a wooden sign. Could you tell
me where you had yours made? I was considering using Studio 9; which 1

recommended to me by Devon at Q Apparel, but Studio 9’s signs definitely have a more
‘modemn design. The rustic, vintage look of your sign would fit better with the aesthetics
here at Corner Book Shop.

Thanks.

Eligs Ward

Owner, Comer Book: Shop

]berte@bertebakery com
eward @ cornerbookshop.com
RE: Your Sign

July 31

Hi Elias,

Thanks for your comments on our sign. We used Hedgerow Graphics. We also looked ‘at
Studio 9 becanse all of their products were much less. expensive than anything.
Hedgerow offers. And they do offer wooden signs in various styles, some of which we
liked, But we ended up choosing Hedgerow because of its longer warranty period.
A‘lthough the wood used for any outdoor sign is treated with a protective,
weather-resistant coating, ‘we wanted to hiave that ‘extra protection Hedgerow provldes
with its' warranty.

Good luck!

Jacques Bette
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Order Form
Customer: Elias Ward, Corner Book Shop, 8 Main St., Haywood Village

Order Date: August 1

Description of order:

One exteriorsign. Oak wood treated with Everlast Coating. Mariner biue wood stain,
gold lettering (text to read: Corner Book Shop). 152 centimeters wide by 45 centimeters
high. Changes to the order must be made by 5:00 pat. on August 10.

Price: $495 {Paid in full, August 5)

Warranty: 1 year

Expected delivery: August 20

196. What is the purpose of the first e-mail? 199. What is indicated about the sign Mr. Berte
(A) To promote a business pu_rchasgd-for his bakery?
(B) To offer a suggestion {A) ltis larger than the sign ordered by
(C) To request information Mr. Ward.
(D) To extend an invitation (B) It is under warranty for more than one
' year.
197. According to the first e-mail, what was (C) It was delivered in August,
recently replaced at Berte's Bakery? (D) It has blue lettering.
A) The shutter : _ _
%B:; The ﬁghﬁngs 200. When will Mr. Ward most likely receive his
(C) The front door ' order?
{D). The staff uniforms (A) OnAugust 1
_ _ {B) OnAugust 5
198. What is suggested about Q Apparel? (C) OnAugust 10
(A) It is next door to Corner Book Shop. (D) On August 20

(B) Its interior has been recently remodeled

' by the owner,

(C) lts sign cost less than signs sold by
Hedgerow Graphics.

(D) It is decorated in a rustic, vintage style.

Stop! This is the end of the test. If you finish before time is called, -yéu may go
back to Parts 5, 6, and 7 and check your work.
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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of reading
comprehension questions. The entire Reading test will last 75 minutes. There are three parts, and
directions are given for each part. You are encouraged to answer as many guestions as possible within
the time allowed. '

book.

PART 5

Directions: A word or phrase is missing in each of the sentences below. Four answer choices are
given below each sentence. Select the best answer to.complete the sentence. Then mark the letter
(A), (B}, (C), or (D) on your answer sheet.

101. - is currently Ms. Wonderle's first year 105. Puraforce Staffing can provide your
working as our office’'s administrative business ------- temporary employees
assistant. during the busy holiday season.

(A) This . (A) from
(B) That (B) with
(C) These (C) about
(D) Those (D) into

102, Riversedge City is ------ to anhounce new 106. In contrast to the ——-- outside, the inside

' monthly parking discounts for its residents. of Taft's Bakery was warm and welcoming.
(A) pleasing {(A) to weather
(B) pleasure (B) weatherability
(C) please (C) weathering
(D) pleased (D) weather

103. Sang-Joon Park is retiring after 25 years of 107. Berrell Foods, a wholesale distributor of
————— - with Dahl Legal Consultants. fresh produce, ------- more than 100 grocery
(A) service stores in northern Scotland.

(B) profession {(A) contracts ’
(C) knowledge (B) affords
(D} relationship (C) supplies

(D) travels

104. The Trails Store will ——— add a section for
hiking equipment. 108. Payments to the Wendell Lake Association
(A) eventualities will be considered late - they are
{B:)' eventual received after January 1.

(C) eventually (A) so
(D) eventuality (B} by
(C) to
(D) if
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108.

110.

111.

11 2‘i

M3.

114,

Although the alternate route was -------
marked, many drivers ended up getting lost.
(A) never

(B) next

{C) clearly

(D) noisily

Later today, Mr. Warken - interview
times for the job applicant finalists.

{A} has been arranging

(B} will be arranging

(C) was arranged

(D) have arranged

For one week -—-—--, Penny's Grocery is
giving away a free tote bag with every order
of 50 dollars or more.

(A) often

(B) only

(C) over

(D) through

‘Because of a recent artwork donation, the

Libsing Art Museum will soon be displaying
a New ————. '
(A) exhibits

(B) exhibition

(C) exhibited

(D) exhibiting

Albert Doime oversaw smelting operations
in Lydenburg for'a --—--- time before being
reassigned to Johannesburg.

(A) brief

(B) large

(C) slow

{Dy proper

The agreement —-—-- states that Amy Dyer
will be the general contractor for the Hibley
project.

{A) specific

(B) specifically

(C) specifiable

(D) specified

115.

117.

118.

120.

Executives at Wess Lumber were praised
for addressing employees’ concerns in a
—smmme TIANOEL.

{A) constructing
(B) construction
(C) constructive
(D) construct

Flu season is here, so take advantage of
the free flu shots —--- in the lobby.
(A) being offered

(B) to offer

(C) offering

(D) offers

Clarkson Smith Legal Services requires that
------ client files be kept in off-site storage
for seven years.

(A) misplaced

(B) inactive

(C) unable

(D) resigned

By —-----to digital accounting, your
business can. save time, space, and mongy.
{A) advising

(B) proving

{C) resolving

(D) switching

Mr. Liu's long list of awards can be
attributed to his skills ------- a designer.

(A) on
(B) in
(C) as
(D) at

MBR Global Marketing has signed several
new client contracts -~ 12 million pounds
in annual revenue.

(A) totaled

(B) total

(C) totals

{D) totaling

GO ON TO THE NEXT PAGE
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121.

122.

123.

124,

125.

112

- tgaching economics at the local

‘university,. Ms. 1to also writes a monthly

column for a financial magazine.
(A) Besides

(B) Whereas

(C) Either

(D) How

The feasibility study for building a new
bridge was quite complex and-included
several «-----,

(A) annotate

(B) annotative

(C) annotating

(D) annotations

The department mentor instructed the
interns to contact her first -----— they had
any questions.

(A) in spite of

(B) as a result

(C) whenever

(D) because

The number of people working at Yolen
Laboratory’s two locations keeps
increasing, and there are now 452
employees -———-.

(A) apart

(B) enhough

(C) yet

(D) altogether

Highlee Sportswear, - popularity is
widespread among athletes; will add a line
of children’s clothes soon.

(A) whose

(B) some

{C) major

(D) which

1286.

127.

128,

129.

130.

Employees spoke ------- of former CEO
Olga Sombroek, emphasizing how well
liked she was.

(A) sharply

(B) vaguely

(C) critically

(D) fondly

Although the owners made =mm---
renovations to their hair salon, they did not
raise any of their prices.

(A) informative
(B) hesitant

(C) extensive

(D) conversational

- that Mr. Rey has completed the
welding course, he is free to apply for an
internal position with increased
responsibility.

(A) Otherwise

(B) Rather than

(C) Despite:

(D) Considering

The play's rehearsal lasted four hours,
while the play --—— ran for only three.

(A) themselves
(B) them

(C) itself

(D) it

Ms. Sheth has identified the ------- that have
prevented Hentig Industries from expanding
globally. '
(A) registers

(B) summaries

(C) opposites

(D) obstacles



PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text.
Four answer choices for each question are given below the text. Select the best answer to complete
the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following notice.

Hollydale Medical Center

To All Office Staff:

The move to our new medical center building will take place this weekend. T all items in your
desks must be packed before the end of the day on Friday. The empty boxes i35 to you by
8:00 a.m. on Thursday. When you arrive at our new location on Monday morning, your boxes
should already be in your new office. TR If you will be out of the office this Thursday or Friday,

notify me immediately so we can make other arrangements.

We appreciate your cooperation in helping to make this transition to our new location go as ---z=--

as possible.

Jian Tang, Office Manager

131. (A) Therefore. 134. (A) directly
(B) Thirdly (B) smoothly
{C) Regardless (C) slowly
(D) Instead (D) actively

132. (A) delivered
(B) have delivered
(C) will be delivered
(D) had been delivered

133. (A) Enjoy dining at the nearby cafeteria.
{B) You need to check your office mailbox.
(C) The moving coimpany has positive
- reviews. '
(D) Please begin unpacking right away.

GO ON TO THE NEXT PAGE
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Questions 135-138 refer to the following flyer.

This yeai marks the twentieth anniversary of Hispanic Heritage Month, T the food court at the
Swift Business Complex will feature cuisines from Hispanic and Latin American countries. Visit the
food court today to kick off the e I Free tapas {(small bites) and drinks will be available for
tasting. N

T the Swift Business Complex will be hosting a Hispanic Heritage Expo the week of October
10 in the center of the main atrium. International businesses as well as local vendors will be
participating in this one-of-a-kind event. Each afternoon at 3 p.m., two lucky shoppers will win

leather handbags from Cuero Suave, a Colombia-based trading company located on the fourth

138.
135. (A) To celebrate 138. (A) The main atrium was completely
(B) It celebrated renovated last spring.
(C) By celebrating (B) Visit the service desk to get your free
(D) The celebration ticket for the drawing. }
(C) Try the chicken tacos for a tasty treat.
136. (A) festive (D) The food court will be open for breakfast
(B) festivities all week.

{C) festively

(D) more festive
137, (A) Rather

(B) However

{C) In addition

(D) On the contrary
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Questions 139-142 refer to the following e-mail.

To: Hye-Jin Lee

From: Globiance Technologies
Subject: Information

Date: 5 June

Dear Ms. Lee,

Thark you for ETTN the Scicrama X200 social science database. Your selection is a preferred one

among many researchers. We would like to learn about your TN with this database through a

five-minute survey: As a token of -—-— appraciation, you will be automatically entered inte a

141
drawing to win a $100 gift card from Globiance Technologies. All of your responses will be kept

confidential. m-— .

The questionnaire is available at www.gt.org/scioramasurvey. Thanks in advance for your

feedback.
Sincerely,

The Survey Team at Globiance Technologies

139. (A) giving 142. (A) They will be used for statistical purposes
(B) performing only.
(C) writing (B) They will determine which solution will be
(D) choosing ~ adopted.
’ (C) They will reveal what difficulties new hires
140. (A) experience have reported.
(B) experiencing (D) They will be thoroughly reviewed for
(C) experienced errors.

(D) are experienced

141. (A) her
(B) your
(C) our
(D) their

GO ON TO THE NEXT PAGE _
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Questions 143-146 refer to the following instructions.

Armanfax Logistics

Vehicle Inspection Policy

143.

144.

146.

This section deals with completing your --—--- vehicle inspection reports. The purpose of these

reports is to ensure proper vehicle maintenance and operation safety.

As-an Armanfax Logistics delivery driver, you must complete posttrip checks on your vehicle and
list any defects on special report forms. ----—- to report a problem may result in a breakdown of the
vehicle. Note that reports must be compléted at the end of each day. TR

Pretrip checks are completed by reviewing the previous driver’s inspection report. If it notes

any —=— , you must acknowledge that necessary repairs have been performed..

143.

144,

145.

116

(A) regular

(B) regulars
(C) regularly
(D) regulate

(A) Continuing
(B} Deciding:
{C) Failing

(D) Paying

(A) Within the next few days, notifications wili
be sent out.

(B} They are required even if no defect is
discovered.

(C) It has been found on.a number of
gceasions,

(D) Time off may be requested a week in

advance.

1486. (A) problems
(B) arguments
(C) increases
(D) delays




PART 7

Directions: In this part you will read a selection of texts, such as magazine and newspaper articles,
- e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
'~ best answer for each question-and mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 147148 refer to the following sign.

Humint HarpwARE
Notice to Customers

Fellowing the expansion of our store, and prompted by tequests from
customers for more products, many of the items between aisles 2 and 20
will now be relocated. Reshelving will oceur during the petiod of April 16
to May 2, at which time we will have additicnal staff on hand to help yeu
find the products you need. We are confident you will find the new store
layout an improvement over the old one.

Thank you for your patience.
Managemert, Humini Hardware

147. What is the purpose of the sign? 148. Why will extra staff be available?
{A) To announce a temporary closure (A) To take inventory
(B) To advertise a new product line (B) To help customers locate certain items
(C) To explain how shelves are arranged {C) To give product demonstrations.
(D) To prepare customers for an upcoming (D) To help customers place orders
change

GO ON TO THE NEXT PAGE
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Questions 149150 refer to the following Web page information.

Thank you, Mr Gregersenf -
Your Riviera Car Rental booking is now complete.

Today's date: 3 June

Duration; 7 days

Pickup: 14 June in Bristol

Return: 20 June in Cambridge

Credit card: XXXX-XXXX-XXXX-2891
Amount; £310.00

You have opted to prepay your rental, but your credit card wili not be charged until 12 June.
Untif then you may cancel your booking at no charge. Should you cancel after that date,

a fee will be charged. Also, if you faif to pick up your car (no-show), you will be charged in full,
and the amount is nonrefundable

1489.

18

What is the purpose of the Web page 150. What is suggested about Mr. Gregersen?
information’? (A) His credit card needs to be replaced.
(AY To verify credit card information (B) His travel expenses will be reimbursed.
(B) To approve a purchase order (C) He can still cancel at no charge.

{C) To describe accommodation options (D) He has requested a small car.

(D) To confirm reservation details



Questions 151-152 refer to the following article.

BAKERSVILLE (August 13)—As couﬁn'ned
by today’s vote, the city’s building code is
getting a shake-up. Among the changes to go
intp effect on. November 3 are stricter fire
safety standards for both commercial and
residential buildings; enhanced insulation
requirements, and, most notebly, a
requirement  that 25 percent of newly
constructed residential homes be equipped
with solar panels.

The solar initiative has been met with broad
support among voters, lawmakers, and home
builders. The new rule will increase the total
amount of green energy produced and reduce
dependency on fossil fuels. Supporters also
say that increasing demand for solar panels
and hardware will drive prices down, so that
this technology will be increasingly
affordable. Finally, though the building phase
will be more costly than usual, homcowners
will save on eléctricity bills in the long terin.

The state will open @ phone hotline to-answer
questions from builders, property owners,
contraciors, and other affected parties
beginning, on October 15 and continuing

through the end of the year.
151. When does the new code become 152. According to the article, what will become
effective? more expensive?
(A) On August 13 {A) Construction costs
{B) On October 15 (B) The price of solar panels
{C) On November3 (C) Home maintenance costs
(D) On December 31 (D) Household electricity bills

GO'ONTO THE NEXT PAGE _
~
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Questions 153-154 refer to the following online chat discussion.

‘Axel Thorne (9:13 A.M.)
H| everyone. Our staff meetnng scheduled for 3 PM. today has

S, mmﬁ?&m» EE:

That's right and the' same place, in the conference room on the

first floon

153. What has changed about the meeting? 154. At 9:17 am., what does Mr. Thorne most
(A) The time likely mean when hewrites, “No problem”™?
(B) The date (A) He will send Ms. Dahi a copy of notes
(C) The location about the meeting.
(D) The topic (B) He will ask someane to replace

Ms, Dahl at the meeting.

(C) He will give Ms. Dahl a project to work:
on while she is away. _

(D). He will meet with Ms. Dahl when she
returns.

120



Questions 155-157 refer to the following instructions.

\S@@M Gardens
| Your Neighbbrrhoad'(}arden Center
. Plant Care Tips ;
Effective plant care starts with choosing the right pot
for your houseplant. Make sure that there are holes

¢ inthe bottom of the pot to let water flow out.

z; Next, purchase soil from your local garden center.

g Store-bought potting soil typically contains fertilizer
é to help indoor plants grow. Using dirt from your own
- outdoor garden is risky. This dirt can be filled with

insects, disease, and weeds, all of which can be
harmful to indoor plants.

After potting, pour water on the soil and flowers of
your plant. Always check the soil before watering, If
the soil is still moist, there is no need for more water.

To maintain a healthy plant, pinch or cut off parts of
the plant that have turned brown or withered. Doing
so helps to facilitate new growth. Each spring; repot
your plant in a larger pot to allow room for the root
system to grow,

-

R T D S

R R

155. Why are readers advised to purchase soil? 157. The word “turned” in paragraph 4, line 2, is
(A) To avoid digging up their yards closest in meaning to
(B) To promote plant growth (A) built
(C) To support local garden centers (B) rotated
(D) To ensure that water is evenly (C) disturbed
distributed (D) become

156. What tip is NOT mentioned in the
instructions?
(A) Keep the plant in the sun.
(B) Replace the potevery year.
(C) Feel the soil before adding water.
(D) Use a pot:with holes in it.

GO ON TO THE NEXT PAGE
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Questions 158-160 refer to the following notice.

Attention Conference Centre Staff:

The Geylang Conference Centre is hosting the Singapore Banking Conference
on 20 April. The welcome desk will be open from 8:00 AM. to 10:00 AM. When
checking in, conference attendees will need to present a valid form of identification.
Acceptable forms of identification include a passport, a driver’s license, or a
company-issued photo ID. After checking in, attendees will be handed a welcome
packet, which includes a conference Schedule a map of the facility, and their ticket
to the evening banquet. If attendees arrive after 10:00 AM,, they should be directed
to the security desk, where someone will check them in.

Please note that some attendees will be staying at the conference centre’s hotel.
They should be directed to the hotel lobby, where they can leave their luggage.
Hotel personnel will bring the luggage to the appropriate guest rooms when the
rooms are ready.

If you hiave any questions dbout your duties for the day, please contact Jia-Wei Teo
at extension 231.

158. What is the purpose of the notice? 160. According fo the notice, what will happen at
{A) To inform staff about procedures for an the end of the conference?
event {(A) Packets will be collected.
(B} To provide attendees with a schedule (B) Luggage will be put in storage.
(C) To ask for volunteers to work at an {C) An evaluation form will be handed out.
' event (D) A banguet will be held.
(D) To give information about conference
speakers

159. The word “present” in paragraph 1, line 3, is
closest in meaning to
(A) intreduce
(B) show
(C) attend
(D) gift
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Questions 161-163 refer to the following article.

GABORONE (6 May)—Local resident
Sophie Shagwa has met 4 goal many
application developers relish. — [1] —.
Her app, Dream Sweet, which she created
as 4 participant in the Next Generation
Apps programme, has been downloaded
more than 10,000 times.

“Simply put, this app helps users attain
theit dreanis and ambitions,” Ms, Shagwa
said. “The app does this by providing a
series of questions to help users identify
their goals and break them down into
achicvable parts.”

Recently, she added a much-requested

parts of the goal should be accomplished.

Additionally, Ms. Shagwa designs
calendars, notebooks, and posters with
inspirational phrases that can be
purchased through the app. — [3] —
“They’te lovely to look at and provide
visual reminders that your goals are
important and that you have the ability to
achieve them,” she said.

The app is free, but additional features,
such as personalized coaching and
progress tracking, cost extra. Ms. Shagwa
uses some of her profits from the Dream
Sweet app to sponsor new app developers

calendar feature. — [2] —. Daily
reminders and encouraging text messages
are sent around the times when. certain

who want to join the Next Generation
Apps programme. — [4] —.

161. What does the article mainly discuss?
{A) The recruitment of young people for a
new program
(B) The profile of the creator of a piece of

163. In which of the positions marked [1], [2], [3],
and {4] does the following sentence best
belong?

“Users can now plan a specific timeline of

software actions in order to be successful.”
(C) How apps and related products are »
priced Ay [1]
(D) Recent changes across the software (B) [2]
industry (C) [3]
(D) [4]

162. What does the Dream Sweet app help
users to do?
(A) Reach their goals.
(B) Create visual text messages
{C) Design artistic posters
(D) Sponsor new app developers

GO ON TO THE NEXT PAGE _
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Questions 164-167 refer to the following e-mail.

barry robledo@ gxtinvesimeniscom _
301N Powell

Elvin,

‘| 1 walked through the property at 301 N. Powell Avenue today. I was able to se¢ the

reception area, the offices, and the kitchen, but the utility closet in the west hallway was

| locked. T ani sure an inspector will be able to verify that the furnace and electrical circuit
.boarﬁ in that space are in good workitig order should we choose to proceed with a

‘puichase.

.| The building has all the space we need to accommodate our clients, including 4 large
parking area. However, there are some issues that we will need to address il we move:
| forward: the carpet in the reception area is discolored; some floor tiles in the sast hallway
1 are cracked: and there is chipped paint in the conference room. The small water stain on
the ceiling of the conference room may indicate a leak in the roof. T have attached
| photographs of the problem areas. ‘

| Given the low price of the property, I think we should consider this location. ‘We could
*\ update the space and still come in under budget. Our current lease expires in three months, |
| | 6 we will need to make a decision quickly. Let me know what you think. -

| Sincerely,

| Barry Robledo _ o

164. Why did Mr. Robledo send the e-mail? 167. What is one of the problems Mr. Robledo

165.

1866.

124

(A) To request the extension of a lease
(B) To suggest opening a branch office
(C) To support relocating a business
(D) To oppose the sale of a property

What was Mr. Robledo NOT able to view?

{(A) The reception area
(B) The kitchen

(C) The furnace

(D) The confererice room

The word “address” in paragraph 2, line 2,

is closest in meaning to
“(A) attend to

(B) write on
(C) publicize
(D) place

mentions?

(A) Some tiles have been broken.
(B) Akey has been misplaced.
(C) The parking area is too small.
(D) The location is inconvenient.



Questions 168-171 refer to the following online chat discussion.

o-0O-0

- Akio Nishi [3:35 PM.]¢

;g.

Did you both see the e-mail from Barbara with furniture options |
for the lobby?

Tsidora Basque [3:37 BM.): Look at the browa leather chairs with wheels. They are so-much
' more seylish than. the current chairs.
Akio Nishi [3:38 PM.]: They are attractive, but they don't seem sturdy. What do you
think of the big green ones with the plush sears?
| Kriya Patel [3:39 PM.]:  Tam opening it now.
Isidota Basque [3:40 PM.]: They look comfortable. But space is limited, and we need at
' least four chairs in the lobby. Those green chairs are r.ea'ny big,

| Kriya Patel [3:42 PM.):  Ace you still looking at the Premitim Office section?

Akio Nishi [3:43 PM.}: No, we're discussing the B_u:d‘_g_et Office options now.

| Kriya Patel [3:44 PM.]: Oh, good. Those choices are more affordable.
Akio Nishi [3:46 PM.1: We should probably select a reception desk before the chairs.
. Do you like the second one, the yellow desk? I do.

Kriya Patel [3:47 PM.]: I think it would fit nicely in that space, It is the same size as the

current desk,

| Isidora Basque [3:48 PM.]: I think it's perfect. I'lf tell Barbara now that we all like that desk.
‘Let’s touch base about the chairs-afrer we have had the chance to
Jookat all the choices.

<

168. What is mainly being discussed? 170. What is suggested about the lobby?

169.

(A) Anew office location
(B) Adecorating budget
(C) An interior design firm
{D) New furniture choices

At3:39 p.n., what does Ms. Patel miost
likely mean when she writes, “l am opening
it how"?’

(A) She is going to read a recent e-mail.
{B} She is looking in a desk drawer.

(C) She is unwrapping a package.

(D) She is preparing to eat lunch.

(A) It currently has large fumiture.
{B) ltdoes not have a lot of space.
{C) Itis located on the second floor.
(D) It is stylishly decorated.

171« What will Ms. Basque most likely do next?

{A) Place an online order
(B) Distribute a catalog
(C) Contact a coworker
(D) Hire a receptionist

GO ON TO THE NEXT PAGE
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Questions 172-175 refer to the following article.

126

AFEC Offers Pathway to Success
By Pauline Weston

BRIDGETOWN (29 October)—From 14 to
16 November, the Association of Female
Entreprencurs of the Caribbean (AFEC) will
be hosting its fourth biennial forum at the
Cenire for Labout Force Development in
Bridgefow, Barbados. This year’s theme,
“From Aspiration to Sensation,” is centered
on the essential skills and tools needed to
start, tun, and grow a successful business.
—[1]—. About 350 women will be

interacting with some of the region’s most

successful women business leaders through
a series of presentations. — [2] —.

One presenter will be Serena Telting,
owner of Suriname-based children’s.clothing
manufacturer Serenatee. She welcomes the
opportunity to: share her experience with
conference goers. — [3] —. “Specifically,”
she says, “I will be promoting a set of sound
pracnces that I have adopted over my fifteen

years in the apparel industry, Those might

shield emerging enteprencurs from the
challenges I faced early on in my career.
Because T lacked adequate advice when 1
started my business, I made some mistakes
that nearly tuined it.”*

Attendees are keen on engaging with
their established peers. Madelon Picard, a
native of Martinique who plans fo open a.
nursery school on the island, says, “I am
eager tolearn how my role models dealt with
challenges and  accomplished ‘their
achievements.” — [4] —. Ms. Picard also
referenced the assistance she has received
from the Martinique Business Society
(MBS), of which she is a member. “The
MBS is fully funding my participation in the
AFEC. forum, from hotel accommodation
and aitfare to meals and local transport.” She
is far from the exception. Organisers say
they have seen a significant increase in
financial support for attendees since the first
AFEC forum.



172.

173.

Why was the article written?

{A) Todiscuss some of the challenges
female entrepreneurs face

(B) To highlight the need for more role
models in business

(C) Toshow the importance of business in
the Caribbean

(D) To. publicize an upcoming business

~ gathering

What is suggested about Ms. Telting?

(A) She had a difficult start to her career.

(B) She attended the first AFEC forum.

(C) She distributes her products across the
Caribbean.

{D) She has been promoting good business

practices for fifteen years.

174.

175,

What is NOT true about Ms. Picard?

(A) She received sponsorship from a trade

- organization. |

(B) She warits to start an educational
institution.

(C) She is looking forward to the AFEC
forum.

(D) She is one of the organizers of the
event.

In which of the positions marked [1], [2], [3],
and [4] does the following sentence best
belong?

“They will also have the opportunity to

-atterid one-on-one career coaching
‘sessions.”

(A) [1]
(B) [2]

(©) 18]

(D) [4]

GOON TQ THE NEXT PAGE
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Questions 176-180. refer to the following e-mail and memo.

e SR

o e

mployee of

1 am writing to nominate a meniber of vur production team, Dwight Clinton, as 4
candidate for Franklin Appliances’ Employee of the Month, We have been working
diligently to complete the design of a more. energy-efficient air-conditioning unit by our
July 31 deadline, and Mr. Clinton’s participation on the team has made it possible for us to
mieet our challenging targets.

In his eightyears at Franklin Appliances, Mr. Clinton has demonstraied the capacity to
grow both professionally and personally. He began as an apprentice and has steadily
worked his way up to Testing Engineer. Mr. Clinton has been instrumental in helping us
realize the company’s mission of designing high-quality energy-saving refrigerators, ovens,
washing machines, and cooling systems. It would be difficult to envision meeting our
product deadlings without his contribution to every project hie is assigned to.

Thank you fot your consideration.

Carlos

To:
Erom:
Date:

All employees
Grace Wu
August 1

Subject: Employee of the Month

It is my privilege to announce that Dwight Clinton has been chosen to be
our July Employee of the Month. Franklin Appliances promotes an
environment of creative collaboration, and Mr. Clinton has demonstrated
the leadership and support necessary to help make this mission a reality.
Thanks in large part to his commendable efforts, we are pleased to
announce that our newest product, the Eco-Cool Wave, was successfully
lannched yesterday.

Mr. Clinton has dedicated a large part of his professional life to rising
through the ranks at Franklin Appliances. His story is indicative of the
supportive environment that the company offers by promoting internally
and providing professional growth as well as development opportunities.
Franklin Appliances is honored to present Mr. Clinton with two paid
personal days to use at his discretion. The next time you see Dwight,
pleasge offer your congratulations!
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176. Why did Mr. Garcia send the e-mail? 179. What is indicated about Franklin

(A) To recommend an employee for-an Appliances?
- award (A) It has a small staff.
{B) To report a design modification (B) It designs energy-efficient products.
{C) To ask for extra help with a task (C) It encourages competition among staff.
(D) To request that a launch be postponed (D) It has been in business for two
' ' ~ decades.
177. What most likely is Mr. Garcia’s job title?
(A) Human Resources Director 180. What is stated about Mr. Clinton in the
(B) Vice President of Sales memo?
(C) Chief Executive Officer (A) He will be promoted.
(D) Production Team Leader (B) He is moving to a larger office.
(C) He will receive extra time off.
178. What is the Eco-Cool Wave? (D) His only job has been at Franklin
Appliances:

{(A) Awashing machine
{B) Arefrigerator

{C) An air conditioner
(D) Aceiling fan

GO 0N TO THE NEXT PAGE
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Quéstions 181185 refer to the following Web page and e-mail.

hﬁp i/www mgamrobo’ucs oo uk

Ingani Robetlcs

In today’s mail-order industry, turnaround timeis key. Ingani’s machines can take
the physical labour out of item retrieval. Our self-navigating, fully rechargeable
freight movers cdn incréase your efficiency without the need for extra staff. They
function safely in shared énvironments with people. All machines are equipped
with tethering hooks to secure pallets or boxes. See below for measurements and
speed of our popular and upcommg models.

| Umt Name | Almora Q1 Almora Sl Belman Belma S1
(under develcpment)
Height | 950mm | 930mm | 356mm | 256 mm
Width | 530mm | 500mm | 1,150 mm | 856 mm
 Speed | 42kmh | 4kmh | 25kwh | 23kmh

edwmraster@mgamroboncs couk

aeﬂmansourl@vemta-co uk

T

.| Thank you for updating me on the status of the Belma S1. Our facilities expansion will
/| not be complete until next month, so I will wait until then to place the. order.

jec Upcoming order
Dear Mr. Raster,

| As you know, we have béen loyal customers for several yéars, having puichased two of

the narrowest Almora units three years ago and an additional four last year. I wanted to
inquire whether we mlght be eligible for a discount on bulk orders similar to the one we
received for last year’s order. We are platining to buy six of the new units but counld be
persuaded to purchase more. Please let me know, and thank you again for following up.

- Sincerely,

1 Aliya Almansouri

Senior Pur('hasmg Managel, Vemta Ltd.
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181. Where are Ingani Robotics’ products 184. What product does Vemta Ltd. already use?

intended to be used? (A} The Alrmiora Q1
{A) In call centers {B) The Almora $1
(B) In warehouses (C) The Belma Q1
(C) In automotive factories (D) The Belma S1

(D) In research laboratories
4185. What is indicated about Ms. Almansouri?

182. What is mentioned about Ingani Robotics’ (A) She may increase the size of Vemta

machines? v Ltd’s next order. )
(A) They are fuel efficient. (B) She may get a bigger discount on

{B) They can travel up to four kilometers. Vemta Ltd.'s next order.

(C) They work safely around people. (C) She has referred clients to Mr. Raster.
(D) They are gaining in popularity. (D) She has moved to a new office.

183. According to the e-rail, when will Vemta
Ltd. most likely buy from Ingani Robotics?
(A) In Apil
(B) In May
(C) In three months
(D) Next year

GO ON TO THE NEXT PAGE
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Questions 186-180 refer to the following e-mails and schedule.

Hello,

This spring, | would like to encourage all employees to take up to two. full work days to
attend professional development wotkshops. At the conclusion of each workshop, 1

would like participants to prepare a brief presentation for their department colledgues
about what they learned.

Each department will receive a customized list of pertinent workshops for consideration.
Please contact your cﬂepamnent manager if you would like to puisue an opportunity for
professional development that is not on the list. We will do our best to support all
requests.

Thank you.

Ken Harrise

'Appfraved wdrkshops_, f'd_r Hérris*e sysiems‘ lnfbrm'aii'on Teihnolp:gy {IT) Department

Manager: Nancv Welker
| Titde ' | Facilitator Date Description
| Developments in Data Security | Leslie Mehra | March s "1"S,’crategieg and exercises
1 for protecting your
1 company’s data
Managing Big Data | Janet Sabol March 8 | Overview of software
' systems used to manage
data efficiently
| OurOnline Presence and | Terrence Brewster ;_ April2 | The role of IT departments
Sacial Media ﬁ . - in educating and managing
' " | staff regarding workplace
- computer use
1 IT Administration DanMichaels April 18 | The expanding duties of an -
: 1T administrator
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‘Workshop -édrﬁp'letié_h. T T

- Dear Nancy;

Thanks,

 Paul

As per Mr. Harrise’s suggestion, 1 attended the workshop “Our Online Presence and
Social Media.” I learned about the guidance we can offer employees who use social
media, and I am prepared to present a report hlghhghtmg the workshop’s cotitent. Please
let me know @ convenient day and timie for this activity, and I will schedule one of the
conference rooms for our IT team. I have some printed material to distribute as well.

186. In the first e-mail, what are professional

developrent participants asked to do?

(A) Inform their manager of their absence
at least twa days in advance

(B) :Share information about their training
with colleagues

(C) Develop their own list of professional
contacts

(D} Leave instructions for colleagues so
their usual responsibilities are
covered

187. What does the first e-mail menticn about

the workshops?

{A) They have been chosen with particular
departments in mind.

(B) They must be attended in sequence.

{C) Their facilitators are department
managers at Harrise Systems,

{D) Their topics were suggested by IT staff.

188. Whom can IT staff ask about alternative

professional development activities?
(A) Ms. Mehra

(B) Ms. Sabol

(C) Ms. Welker

{D} Mr. Brewster

189. When did Mr. Cheung attend a workshop?

(A) On March 5
(B) On March 8
(C) On April 2
(D) On April 18

190. What does Mr. Cheung still need to do?
(A) Select a presentation topic

(B) Invite a facilitator
(C) Contact Mr. Harrise
(D) Reserve a meeting room

GO'ON.TO THE NEXT PAGE
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Questions 191-185 refer to the followirig e-mail, Web page, and advertisement.

¢ Colleagues

As you may have heard, our friend and colleague Gerard Clegg will be leaving Sielend
Group at the end.of February after 22 years. During his tenure as CFO, Gerard
implemented state-of-the-art budget-management software and premded over, a threefold
growth in company revenues.

Gerard has expressed mixed feelings about departing but says that he plans to work
part-time alongside his brother at the local firm Chartera, Consultants. Gerard will also
continueé to be mvolved with youth five hours a week at the nonprofit Reach-Out Durban
League.

Please join us in attending Gerard’s farewell party at 7:00 P.M. on Friday, 28 February, at
Longres Ballroom here in Durban. Light refreshments will be served, and the company
president will present Gerard with a plaque to show our appreciation for his many
contributions to the company.

If you plan to attend, please e-mail my assistant Seojung Lee to let her know. We would
like to know in advanue tiow maiy people to expect. We look forward to seeing you there.

Thanks,

| Orson Stanley

CharteraConsultants o

Chartera Consuitants offers pm‘fessmna! fi nanmal gurdance and expert accounting services.
T Home 1 T Semvices | News ;" Cnntact Us -

We are happy to mtroduce Chartera Consultants’ newest team member, Gerard Clegg. Mr. Clegg
has a weaith of experience in all aspects of corporate finance. For over two decades he worked
as CFO for a successful medical equipment manufacturing firm. Mr. Clegg holds a master of
busmess admtmstratlon in fmance from Stolz institute.
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Reach-Out, Durbanv Leagﬁe?s Annual Furidraiser
Saturday, 14 July, at 10 AM.
Join us for a fun-filled day and help raise money for an important cause at Paxton

Community Center. Compete for @ number of prizes, including the top prize, a
dinner for two at the award-winning Pott St. Johns Restaurant.

Last. year’s event raised over ZAR20,000 toward our critical mission. Reach-Out
Durban League is a 100% volunteer-run organisation, and all event proceeds go
toward providing academic development oppertunities to Durban area youth.

Register for our annual fundraiser at www.rodl.org.za.

191. What does the announcement mention 194, According to the advertisement, what is-a

about Mr. Clegg? goal of Reach-Out Durban League?

{(A) He is planning to start a new firm. (A) To offer educational opportunities

(B) He is planning to move away from (B) To protect the environment
Durban. (C) To promote local health-care services

(C) He will start working with a family (D) To provide-career counseling

- member.

(D) He will consult part-time. for Sielend 195, What most likely is Mr. Clegg’s connection

Group, to Reéach-Out Durban League?

192. What will happen at Mr. Clegg's farewell f;; o o an Investor
party? (C) He is an employee.
(A) Dinner will be served. (D) He is a sponsor.
(B) Local musicians will perform.

(C) Mr. Clegg will introduce the new CFO..

(D) Mr. Clegg will be presented with a gift.

193. What type of business is Sielend Group?
(A) A medical equipment manufacturer
{B) A construction company
{C) Aregional accounting firm
(D) Asporting goods supplier

GO ON TO THE NEXT PAGE:
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Questions 196-200 refer fo the following brochure and e-mails.

136

CLAREGAL TOURS  gummy
Claregal Tours has been showing visitors Western Ireland’s most iconic sights for the past

{ fifteen years. Qur buses are comfortable, air-conditioned, and include Wi-Fi. Our expenenced
| drivers-and guides are well versed in Ireland’s history and culture. All excursions are day-long
| tours and leave from the bus terminal in Galway.

Aran Islands (AR1423)

Spend the day island hopping befween these three beautiful islands where you will see ancient
rufns, visit a local farm, and have a chance to explore by bicycle. Ferry transportation fees included.
Adult: €30, University Student: €25, Child: €20

Aran Islands and Cliffs of Moher (AIM523)

| Take your time exploring one of the scenic Aran Islands, Inisheer, and then take a ferry to get

up close to the Cliffs of Moher. Ferry transportation fees included.

| Adult: €40, University Student: €3S Child: €30

Connemsara (CONZM)

| See the beautiful national park of Connemara, where nature is at ifs finest. Choose from several

hiking options with varying degrees.of difficulty.
Adult: €35, University Stodent: €30, Child: €25

Gatway (GAL324)

Get off the bys and into the city with this walking tour of Galway. Along the way, you will have
the chance to hear traditional musie, visit 4 pub, and see an Irish. step dancing performance.
Adult: €20, University Student: €18, Child: €15

Hi Alan and Siobhan,

1 haye attached the final list of passengers for tomprrow’s tour with its itinerary; Alan
will be the driver/gnide, and Siobhan will be doing passenger check-in. The clients have
requesied that you drive them to a café to get breakfast before going to Inisheer, which
is different from our usual itinerary, but I agreed. It should take one hour. Just a
reminder that last month we changed the departure time from 9:30 AM. to 9:15 AM.
Alan, vrhien you are finished with the tour today, please come by my office. T would like
to set your schedule for August.

8ee you tomorrow,

Helen Doyle
Tour Manager, Claregal Tours.




"bear Ml Sliti,

Your Claregal Tours day trip for twenty guests is confirmed for tomotrow at 9:15 AM.
Please make sure to be at the Galway Bus Terminal fifteen minutes before your departure.
All guests should give their €40 fee directly to your guide.

Enjoy your trip!

196. What is true about Claregal Tours? 199. What tour will Mr. Trippier most likely lead
(A) It specializes in hiking excursions. on July 97
(B) It has tours in multiple countries. (A) ARI423
(C) Its prices change every year. (B) AIM523
(D) It has been in operation for fifleen (C) CON234
 years, (D) GAL324
197. What do the tours have in common? 200. What is likely true about the guests on
(A) They include a ferry ride, Mr. Slit's trip?
{B) They include visits to islands. (A) They requested Ms. Canney as their
(C) They depart from the same location. - guide.
{D) They offer free lunch. {B) They are all adults.
(C) They have already paid for the tour.
198. What is the purpose of the first e-mail? {D) They will receive a discount.
(A) To provide information for an upcoming
tour

(B) To give Mr. Trippier his August schedule
(C) To changean employee’s assignment
(D) To introduce a new employee

Stop! This is the end of the test. If you finish before time is called, you may go
back to Parts 5, 6, and 7 and check your work.
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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of reading
comprehension questions, The entire Reading test will last 75 minutes. There are three parts, and
directions are given for each part. You are encouraged to answer as many guestions as possible within
the time allowed. '

You must mark your answers on the separate answer sheet. Do not write your answers in your test

book.

PART 5

Directions: Aword orphrase is missing in each of the sentences below. Four answer choices are
given below each sentence. Select the best answer to complete the sentence. Then mark the letter

(A), (B), (C), or (D) on your answer sheet.

101.

102.

103.

104.

140

Free Internet service ------- available in the

lobby but not in the guest rooms.
(A) being

(B) tobe

(C) are

(D) is

Athird branch --—--- Starshorn Hair Salon

will open in Georgetown's industrial district.

(A) up
(B) of
(C) along
(D) in

The March shipment to Busan can fit an
-—--—-= thirteen containers.

{A) adding

(B) additional

(C) addition

(D) add

Ms. Tran - the clients fifteen different
apartments in one afternoon.

(A) made

(B) opened

+(C) passed

(D) showed

105.

106,

107.

108}-

Mr. Sweeney is most pleased when ------
press releases are published unedited.
(A) he

(B) him

(C) his

(D) himself

Whenever company costs -------
significantly, the budget is adjusted.

(A) rise
(B) rises
(C) risen
(D) rising -

This is & -——-- to all employees to submit
expense reports by the end of the month.
{A) remind

{B) reminded

{C) reminding

(D) reminder

Please e-mail Human Resources if you are
able to help set up the events room -------
the annual office party.

(A) since
(B) before
(C) into
{D) except




109.

110.

111.

112.

113.

114,

Aita Corporation will hire roughly 50 new
employees -—— the next year.

(A) over

(B) while

(C) somewhere

(D) ideally

Dine Out Magazine will publish an article
next month about people who ------- goto
the same restaurant..

(A) repeated
(B) repeatedly
(C) repeat

(D) repetition

The aircraft’s --—--- flight had arrived late,
s0 its scheduled 10:15 a.m. departure was
delayed.

{A) committed

(B) entitled

(C) previous

(D) spacious

Blue Form Company offers its employees
—--=-=-in their working location and hours,
(A) flexible

(B) flex

(C) flexibility

(D) flexed

The latest sales figures -—— to the vice

president that the company was doing well.

(A) reinforcing
(B) reinforcement
(C) reinforces
(D) reinforced

Management at the Sidol Factory is
researching different ~-—-- to enhancing
employee productivity:

(A) instincts

{B) decisions

(C) occasions

(D) approaches

1186.

116.

117.

118.

119.

120.

Only two percent of the focus group
participants reported -----— disliking the new
ice-cream flavor.

(A) stronger.

(B) strong

(C) strongly

(D) strongest

Our line of passenger cars includes the
latest --—-— techniology to protect vehicles
and their passengers.

() safety
(B) more safely
(C) most safely
(D) saves

Jetways Japan and Night Sky Airways have
—- @ planned merger, which is under
review by government regulators.

(A) treated

(B) flown

(C) announced
(D) spread

The old Abita Theater was demolished one
week ago, and construction of an office
complex at the site is -~ underway.

(A) yet

(B) usually

(C) soon

(D) already

Wreen Watch's latest smart watch offers
~---— features not found in other products.

(A) similar
(B) multiple
(C) broken
(D) careful

Although the conference does not -------
begin until Friday, many participants have
informal meetings scheduled for Thursday.
(A) official

(B) officiate

(C) officials:

(D) officially

GO ON TO THE NEXT PAGE _
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121.

122.

123.

124.

125.

142

Each year the Metro Enterprise Association
honors a local business that has made a
- jmpact on the city.

(A) comfortable

(B) significant

(C) difficult

(D) granted

Martaska Technologies requires —-—— new
employees receive at least two weeks of
training before starting work.

(A) that

(B) for

(C) and

(D) when

Retailers were given one year to -——— their
terminals to accommodate new credit card

technology.

(A) upgrade
(B) progress
(C) motivate
(D) describe

Marketers find that older consumers
respond best to facts and statistics, =------
for teenagers, the best strategy is humor.
(A) such as

(B) whereas

(C) due

(D) almost

Because of a processing error, Elmore
Distributors ~--—-- shipped cases of frozen
fish to a bakery.

(A) equally

(B) illegibly

(C) accidentally

(D) vigorously

126.

127.

128.

129.

130.

With ------ from the board of directors, CEO
Brian Krigder is aggressively pursuing fresh
revenus soufces.

(A) authorization

(B) authorizes

(C) authorize

(D) authorized

Mr. Itomitsu’s recent book on fitness
encourages readers to strive for-a healthy
-=--=- between physical exertion and rest.
(A) quantity

(B) supply

(C) balance

(D) number

---——-- @n anonymous donation, the
Metropolitan Hospital was able to purchase
new imaging equipment. '

(A) In case
(B) As though
(C) Owing to
(D) If only

Employees ------ cars are parked in
designated client spaces should move them
immediately.

(A) those

(B) other

(C) who

{D) whose

The design team considered many possible
- bgfore settling on the red and black
color scheme for the corporate Web site.
(A) functions: ‘

(B) combinations

(C) destinations

(D) roles



PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each text.
Four answer choices for each question are given below the text. Select the best answer to complete
the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following e-mail.

You are receiving this e-mail iy You have contacted Brell Home in the past about our
houseware products or have vi‘s‘itéﬁ our Web site. If you no longer wish to receive our e-mails,
you can be removed from our list. ETTRR But do you really want to miss out-on discount offers for
products that will help you turn yourhoﬁée into an TN home? We hope you will choose to

remain a subscriber so that we can continue to send T for the most popular new. products for

your home.
131. (A) even 133. (A) invites
(B) because (B) invited
(C) during (C) inviting
(D) among (D) invitation
132. (A) Simply reply to this e-mail with the 134. (A) pieces
word “unsubscribe.” (B) contracts
(B) The issue has not yet been resolved. (C) samples
(C) Please provide your order number. (D) coupons

(D) Our products are made by local
artisans using natural materials.

GO ON TO THE NEXT PAGE
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Questions 135-138 refer to the following notice.

areas.
Thank you,

Building Management

Please note that the south lobby of the building will be closed from 7:00 p.m. this evening
to 7:00 a.m. tomorrow morning. Routine e will be performed on the heating and cooling

systems. ST the central air conditioning will be turned off between these hours:

We have scheduled any necessary e to take place outside of regular business hours.
L If you need access to ’t_h'e.buildihg: during these hours, please use the north lobby orthe

basement-level entrances. They will be unlocked and extra lighting will be provided in these two

135.

136.

137.

144

{(A) maintenance
(B) maintained
(C) maintains
(D) maintainable

(A) As a result

(B) Even though
(C) On the contrary
(D} I comparison

(A) designs
(B) repairs
(C) meetings
(D) strategies

138. (A) Extra office chairs will be available.
(B) Ourgoal is to minimize your discomfort
while you are in the office. :
(C) The thermostat setting needed to be
reset.
(D) The employee entrance code is
changing again next month.




Questions 139-142 refer to the following g-mail.

To: Kristina Tursi <ktursi@fratellitursi.com>

From: Steven Bracchio <sbracchio@worldsmail.net>
Date: August 24

Subject: Thank you

Dear Ms. Tursi,

Thank you for your time today. | ELTN enjoyed mesting and interviewing with your team. Itis clear

to me that Fratelli Tursi is a dynamic company “Tao for great success.

'ﬂ“{' . As we discussed, | am comfortable conducting business in the Italian language, and
beyond that, | believe my marketing skills would strongly support Fratelli Tursi's efforts to grow

internationally.

| understand that the partners will be considering whom to call in to the office for TR interviews.
Please let me know if you require additional information about me. | very much look forward to

hearing from you.

Steven Bracchio
139. (A) closely 142. (A) initial
(B) skillfully (B) optional
(C) quickly (C) further
(D) thoroughly {D) experienced

140. (A) positioned
(B) position
(C) positions
(D) positionally

141. (A) My salary has risen with my increased
 responsibilities.
(B) The office space is well designed.
{C) 1think my skills are a good match for
~ the needs of your sales team.
(D) Please use my personal e-mail address
to reach me.

GO ON TO THE NEXT PAGE _

TESTS 145



Questions 143-146 refer to the following letter.

Dear Small-Business Owner:

Do you change your opening and closing times depending on the season? According to market
research, a quarter of all small busingsses periodically TN their operating hours. However,

such changes are not always accurately reflected in the search engine resuits and on the many
Web sites that show your operating hours to your customers. Inaccurate information can lead to

customer frustration, which can drive them to do business with your competitors. T

One of our services is designed to help you monitor “Tag Your operating hours are being shown

on the Web. To learn more about our tools and services, please see the enclosed brochure. We

would be happy to work with you 7T your business’s opportunities.
Sincerely,
Richard N. Batterman

Account Representative
Muros Solutions.

Enclosure
143. (A) adjust 145. (A) how
(B) report (B) until
(C) display (C) why
(D) examine (D) unless
144. (A) Today's search engines are more 148. (A) maximization
sophisticated. (B) to maximize
{B) Many of them prefer to shop online. (C) maximum
{C) Our competitors face similar issues. {D) having maximized
(D) Once lost, they can be hard to bring
back.

146



PART 7

Directions: In this part you will read a selection of texts, such as magazine and newspaper articles,
~ e-mails, and instant messages. Each text or set of texts is followed by several questions. Select the
best-answer for each question and mark the letter (A), (B), {C), or (D) on your answer sheet.

Questions 147-148 refer to the following sign.

Mr&‘:'—:'m,m‘n‘:zw A T T N A R B A R A

g %,
b b e e e b b ¥ o o &
- e ke ok o o e ATTENTION 0 & & & o 0 &

| As part of our transition to new ownership, the Wesselman Hotel isinthe |
. process of makmg some Iandscamng improvements, including adding '
i flower beds along the waltkways, We apologize for the current unsightly
* condition of the grounds, but soon we will have an impressive fioral -
. display, Thank you for your patience, and we hope you will returntosee

; g ourgrounds once our gardeners have completed their work.
"d’-‘c"vf;“*%fﬁl’ﬂ!ﬁ’ﬁ‘l&..« A T T T S R e P R LR R Ay oo
147. What is the purpose of the sign? 148. What is mentioned about the Wesselrman
{(A) To explain why an area is inaccessibile Hotel?
(B) To highlight a new service being offered {A) It has a new owner.
{C) To express regret for the hotel's (B) It has more vacancies than usual.
, appearance (C) It is offering a seasonal promotion.
{D) To promote gardening positions that will (D) Itis a popular venue for special events.

soon be available

GO ON TO THE NEXT PAGE
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Questions 149-150 refer to the following text message chain.

149.

148

Mi-Yeon Chun [9:

01 A.M.]

Hi, Trudy. Do you happen to have the codes
for the new online system?

Trudy Acosta [9:02 A.M.]

Do you mean the ones we need to report
how many hours we have worked each week?

Mi-Yeon Chun [9:03 A.M.]

Yes, exactly.

Trudy Acosta [9:04 AM.]

1 will look for them, but at the moment |

have to meet Mr. Carlyle about an urgent

issue with our mobile banking app. Some

customers are unable to access their accounts.
[ Tl e-mail you the codes when I get back to

my desk. '

Mi-Yeon Chun [9:06 A.M.]

OK. Thank you!

Where do the writers most likely work?
(A) Ata building security company

(B) At an employment agency

(C) At a computer device manufacturer
(D) At a financial institution

150. At 9:03 a.m., Why does Ms. Chun write,

“Yes, exactly”?

(A) She thinks that a new online system is
easy to use.

(B) She is sure that she has recorded her
work hours.

(C) She is confirming that Ms. Acosta is
correct.

(D) She is reporting that she has worked a
full week:



Questions 151-152 refer to the following note card.

“formy product feedback The motor ofthe Lumtik 1B-8900 seems to be abit. i
more powerful than the motors of the two blenders | reviewed prevaousiv This__
one does 5 3 gmat job, espec;aliy on the hlgh—speed setting. One thmg that is

 disappointing is that the measurement lines were not easy to dec:pher and
__seem to fade and bscome less legible after several washings. This may be a

) problem with the m;mnting on the device. The measurement lmes needto be .

5 engraved or permanently marked to be clearer. Needless to say, thisis.

. important for recipes that require precisely measured ingredients.

151. What is suggested about Ms. Daley? 152. Whal does Ms. Daley mention about
(A) She wants to return a defective part. measurement lines?
(B) She needs updated instructions. {A) They are hard-to read.
(C) She purchased the wrong product. (B) They are a minor problem.
(D) She was asked for her opinion. (C) They are an issue with several blender
models.

(D) They are printed in a dark color.

GO ON-TO THE NEXT PAGE
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Questions 1563-154 refer to the following e-mail.

Dear Ms. Singh,

We are currently accepting nominations for Infernet Security and Patent Protection
Magazine’s Top 20 list. The ISPPM Top 20 is the preeminent guide for businesses

seeking expertise for safegnarding the value of intellectual property. Finalizing the
Top 20 list is a challenging task, and we value your contribution. to this process.

If you would like to make any nominations for this annual listing, please do so by 17
April, Visit our Web site and enter the details of the consultants you believe should be
included in this year’s listing, along with a brief explanahon for your nominations.
Please note that we do not accept self-nominations ‘or nominations from colleagues
waorking in the same company. The final list will be published in June.

We look forward to reviewing your nominations.

Kind regards;,

Tom Martinez, Technical Editor

153. What is Mr. Martinez requesting? 154, How is Ms. Singh being asked to respond?
(A) Articles for a magazine (A) By accessing a Web site
(B) Best ideas for using social media (B) By mailing ina form
(C) The names of skilled consultants (C) By attending a meeting in June
(D) Strategies for securing computer (D) By sending an e-mail to Mr. Martinez
equipment
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Questions 155-157 refer to the following product description.

Cleathold Coating is a newly developed, transparent waterproofing system that is
superior to traditional pigmented coatings. Clearhold is ideal for application to
masonry-block constructions—both neéw and existing—as well as to interior and
exterior decorative elements,

Clearhold can also be applied to concrete and masonry subfloors, which is not
possible with our competitors’ waterproofing materials, Clearhold will stop humidity
from seeping up through subfloors and can be applied before installation of adhesive:
and floor coverings such as carpet, tile, laminate, or hardwood.

Clearhold will be available in stotes starting in January. For more information, visit
www.clearholdeoating.com,

155. What does Clearhold Coating do? 157. How is Clearhold Coating an improvement
(A) It provides protection from moisture. on products already on the market?
(B) It ensures that floors look shiny. (A) Itis resistant to heat.
(C) Itadds color to brick and stone. (B) It can be used on subfloors.
(D) It shields masonry from scratches. (C) Itis made with nontoxic ingredients.
(D) It can be applied to many types of
156. What does the description indicate about furniture.
Clearhold Coating?

(A) ltis intended for outdoor use only.

(B) It contains natural pigments.

(C) Itis suitable for both new and old
masonry.

(D) It requires a single application.

GO ON TO.THE NEXT PAGE
e
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Questions 158-160 refer to the following instructions.

158.

159.

152

Caring for your Minot Griddle

. Thank you for purchasing the nonstick Minot Griddle. With proper care, you and your

family will enjoy cooking pancakes, grilled sandwiches, and much more for years to
come, First, it is important to protect the griddle from contact with metal that can scratch
the nonstick surface. — [1] —. Also, the nonstick feature of your griddle is sensitive to
¢hanges in temperature. Be sure not to immerse the hot griddle in cool water, which can
cause warping and peeling. — [2] —, Instead, allow the griddle to cool before washing.
Finally, careful handwashing will prolong the life of your Minot Griddle, Do not use
harsh scrubbers such as steel wool. Gentle washing with a cloth or soft sponge is

preferred o [3] .

— [4] —. Should you have any questions about your Minot Griddle, please visit our
customer Web site at www.minot.co.uk.” .

For whom are the instructions most likely
intended?

(A) A product manufacturer
(B) A store employee

{C) A cookware owner

(D) Asupport professional

What method is recommended for washing

the item?

(A) Scrubbing it with steel wool
(B) Immersing it in cool water
(C) Wiping it with a soft sponge

(D) Cleaning it without soap

160. In which of the positions marked [1], [2], [3].

and [4] does the following sentence best
belang?

“Therefore, avoid using metal cooking

utensils with the griddie.”

A 1]
(B) [2]
(C)[3]
(D) ]



‘Questions 161163 refer to the following e-mail.

| Dear Patient,

| We are pleased to announce that, as of September 1, Meyers Dental Clinic will offer
| extended hours to better meet your needs for appointments outside regular workday hours.
With the hiring of an additional dentist and assistant, we. will be able to offer regnlar
appommnents Monday to Saturday between 7:00 AM. and 6:00 pMm. Dr. Meyers will
| continue to offer urgent appointments as late as 7:00 pM.

If you would like to reschedule an existing' appointment, please call our office at 555-0132. 1’

‘Thank you for trusting us with your dental care.

|| Best regards,

| Erica Tramble, Office Managet

161. What is the purpose of the e-mail? 163. What is indicated about Meyers Dental
(A) To inform customers of schedule Clinic?
changes (A) Itis a new business.
(B) To announce a new dental product (B). It has some new employees.
(C) Te supply information on dental hygiene (C) It will expand to a second location.
(D) To confirm an appointment (D) It offers only morning appointments.

162. The word “meet” in paragraph 1, line 2, is
closest in meaning to
(A) oppose
(B) experience
(C) gather together
(D) provide for

GO ON TO THE NEXT PAGE
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Questions 164-167 refer to the following article.

Closing Early on Summer Fridays
HOUSTON (June 3)—S8uminer just becane

more relaxing for cmployees of Aftnax

Software, where the company recently
instituted a Smmmer Friday policy. — [1] —.
From now until the first week in September,
the office closes at 1 PM. so employees. can
20 home early.
© “It’s great fo have that 1 PM. cutoff,”
says Clay Jackson, an Aftnax employee for
the past decade. — [2] —. “Some nights I
can stay in the office until seven or eight if I
have a project T need to finish. But knowing
that the office is closing its doors early on
Friday frees me up to spend more time¢ with
my family.”

In-addition to boosting workers’ morale,

164. What is the purpose of the article?

(A) To detail the results of a study on
employee morale

(B) To describe an effective business
practice

{C) To announce a change in executive
leadership

(D) To profile a company new to the area

165. What is indicated about Mr. Jackson?
(A) Heworks an overnight shift.
(B) He works from home.on Fridays.
(C) He used to work for Remmor Tech.
(D) He has worked for Aftnax Software for
ten years.

166. According to Ms. Odoms, what is the
rationale for having a Summer Friday
policy?

{(A) It-attracts top talent to Remmior Tech,
{B) It creates a positive work environment,
(C) It allows employees to work later on
~ other days.
(D) Itlets employees spend imore time with
their families.

‘marked

studies have found that scheduled downtime
actually increases productivity: — [3] —.
The number of firms offering this perk has
ingcreased by 23 percent in the past five
years.

~ Remmot Tech, one of the first local
compames to instityte a similar policy, says

that evet since it began offering time off on

Fridays twelve years ago, it has seen a
improvement. in  employee
satisfaction. — [4] —:

“Our employees” happiness is important

‘o us,” says Alexandra QOdoinis, the CEO of

Remmor. “We know that if we care about
our employees, then our employees will care
about the work they do for us.”

167. In which of the positions marked [1], [2]. [3],
and [4] does the following sentence best
belong?

“And companies are taking notice.”

A 1]
(B)[2]
(©) 8]
(D) 4]



Questions 168-171 refer to the following Web page.

T

e e R A S O T R o o . A o S8 AN E 7 e A2

hitp: /iwww mastermt .co. uk

Rrrisess

HOME B ABOUT | Forms INTERNSHIPS

Master International offers internships to umverblty studcnts and recent graduates

- whoare paSsmmte about the software industry and would like to gain real-world
experience in coding, product development, marketing, and security. Qur products
are used by businesses worldwide.

‘Each unpaid internship position lasts for a period of four months.and requires

an on-site commitment of at least three full days per week. Applications must be
received by 1 November (for the spring program), 1 April (for summer), or

1 July (for autumn), Current university students are encouraged to check with their
academic institution to determine whether course credits may be granted. Although 2
few interns may subsequently be offered permanent full-time employment, a job
offer is not guarantieed,

Master International receives hundreds of internship-applications throughout the
'year. After an initial review, a select few will be contacted in advance of each
four-month cycle for an in-person or telephone interview.

HOW TO APPLY

To get started, we require the following: |

* A completed employment application (located in the Forms tab)

» A letter indicating area of interest and relevant coursework

* Two letters of recommendation

Submit all documents to:
Master International
Personnel Department

34 Crawley Square
London, England SE7 9BQ

168. What most likely is Master International? 170. What is suggested about the Master
(A) An employment agency International internship program?
(B) An international bank {A) Itis collaborating with a local university.
(C) Asoftware firm (B) It was created within the past year.
(D) A study-abroad program (C) It offers paid positions to all
' participants.

169. By what date must an application be (D) ltis highly competitive.
submitted for a summer internship?
(A) January 1 174. What is an applicant NOT required to
(B) April 1 submit?
{C) July 1 {A) Employment history
(D) November 1 (B) A completed application form

(C) Recommendation letters
(D) A description of relevant courses

GO ON TO THE NEXT PAGE _
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Questions 172-175 refer to the following text-message chain,

156

Jaya Pillay (9:04 AM.)
Paul and Kristen—ate you two going to the meeting this morning? I need |
a favor because 'm running late.

Paul Smythe (9:06 A.M.)

Tam: What do you need?

Jaya Piliay (9:07 AM.)

Could you say a few wotds about last weekend’s film festival in Atlanta?
Kristen Tetvo (9:07 A.M.) -

Wait, what time is the meeting?

Jaya Pillay (9:08 A.M.)

10:30 AM.

Paul Smythe (9:08 A.M.)

Sure. Whit do you want me to say?

Kristen Tervo (9:09 AM.) »_ »

Oh tight. I'wor’t be there today. I'm busy working on an issue for David

in Finatce;

Jaya Pillay (9:10 A.M.)
OK. Paul, just say something about how attendance was great, and the
teain should feel proud of themselves for their hard work.

Paul Smythe (9:11 A.M.)

Sute. When you artive, will you be saying anything about the expansion
into Florida next quarter?

Jaya Pillay (9:12 A.M.)

Yes, but most of the meeting will be about develnpmg strategies to sell
more tickets on opening weekends in our existing theaters.

Kristen Tervo (9:14 A.M.) _
That’s good to know. I'm mieeting with the vice president of development |
tOMOLLOW, :Ifll be sure to fill her in on what we've bef;n doing,




172. Forwhat type of business do the writers 174.. What will be the main focus of the

most likely work? 10:30 A.m. meeting?

{A) A construction company (A) Developing a financial report

(B} Afinancial services firm (B) Expanding into new territories

(C) A movie theater chain (C) Planning a future festival

(D) Atravel agency {D) Increasing the number of customers

173. At9:09 Anm., what does Ms. Tervo imply 175. What does Ms. Tervo say that she will do

when she writes, “Oh right™? tomorrow?

(A) She agrees that the festival was a (A) Provide an update to a supervisor
5UCCess. (B) Lead a discussion on finances

{B) She now remembers when a meeting (C) Develop a marketing strategy
will begin. (D) Travel to Atlanta for business

(C) She thinks that Mr. Smythe is the best
person to speak.

(D) She is confirming that she will purchase
some tickets.

GO ON TO THE NEXT PAGE
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Questions 176-180 refer to the following e-mail and article.

Thank you for getting the team together so quickly to deal with the problem recently
reported by passengers. The congestion in the departures area, particularly at check-in, has
been an ongoing source of customer complaints. Some airlines, such as Sunleaf, have
addressed similar problems at their gates by creating additional business-class lings for
check-in. I suggest that instead. we ask airlines fo place more staff at their economy
check-in lines. However; this would require more kiosks and counters, Without extensive
remodeling, there jusi is not enough room here at Granite Springs Airport..

‘We need to put together a proposal for next month’s budget meeting. I will let
Ms. Pembroke know that we are working on a plan. It can be added to this year’s budget.

The other issue we still need to discuss is adding more restaurants. Passengers continue. to
comment about that on surveys.

158

GSP Puts Travelers First
By Katherme Herncane

(chber 10}—Earlier this month news.
circulated that the management of Granite
Springs Airport (GSP) was considering a big
change that would shorten the tinie passengers
wait in line without affecting the price of their
ticket. 4

In a conversation with the Granite Springs
Journal eartier this week, Airport Operations
Chief Claire-Lise Pembroke confirmed that
the airport will begin remodeling in the spring
to expand the check-in counters for economy
travelers. Her team is also planning upgrades
to airport dining optiors.

“We are excited about the expansion, which
will improye the experience for all of our
passengers,” Pembroke said. “The renovations
should be completed by the end of next year.”




176.

177,

178.

According to the e-mail, what has been a
consistent problem at Granite Springs
Aliport? '

(A) Flight delays caused by construction
(B) Limited food selections on aircraft

(C) Poorly managed gate areas

(D) Complaints about the high cost of travel

In the e-mail, the word “room” in paragraph
1, line 7, is closest in meaning to

(A) space

(B) lodging

(C) chance

(D) location

What does the e-mail suggest about

travelers at Granite Springs Airport?

(A) They especially like traveling with
‘Sunleaf Airlines.

(B} They are content with the dining options
at the airport.

(C) They need to walk a long distance to
get to airline gates. _

(D) They are regularly asked to provide
feedback.

179. According to the article, what will remain the

sarme after the renovations?
(A} Food services

(B) Gate numbers

(C) Ticket prices

(D) Check-in areas

180. What is suggested about Mr. Frollo?

(A) His remodeling experience will be
useful'in the spring.

(B) His proposal will be implemented by the
end of next year. ‘

(C) He recently started his position at the
airport.

(D) He will soon be interviewed by the.
Granite Spririgs Journal.

G0 ON TO THE NEXT PAGE _
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Questions 181-185 refer to the following e-mails.

wwfwmﬁnwm)mm«ruﬂmmmmrmwm T 2.
3

Smsha_Rao -

e Dear Employees

| Photographs from Nitin Kumar's retirement party on 3 April are now available. To see the album,

| visit Happy Moon Photography’s Web site at happymoonphotography.co.in and enter our company |

| name and 1D number (333704). You may order individual prints for X400 each, or choose from one
- of the four packages listed below.

» Basic (X1270): Four 10x15 prints

* Basic Plus (X2150): Four 10x15 prints and two 13x18 prints

* To Share (X4120): Eight 10x15 prints and four 13x18 prints

» For Everyone (X7930): Sixteen 10x15 prints and eight 13x18 prints

Enter discount code 10 PERCENT in the coupon field at checkout when you order online and
receive free shipping-and a 10 percent discount. Alternatively, you may complete the order form
 attached to this e-mail and return it to me,

~ Photographs are available online for 30 days. For purchases after that time, please call Happy
Moon’s customer support line at 11 2679 5004,
Smsha Rao Speual Events Coordmator

[ Gurunath Pandit <gpand1t@akrzm&ustnes,co in>

S R R Mmtmtmg‘a e e e

<eemce@happymoon p otography CO. m>

B S D D NPT DU SRS N A A DRSS R O SO S ST TN NPT

10 May

o e s e e AT a7 B P 5

rdernumb6389l9 N

| Thank you for ordering from Happy Moon Photography' Please review your completed
- purchase below. Your photographs should arrive in the mail no later than 23 May.

| Hvent: Nitin Kumar Retirement Party, AKRZ Industries
| Four 10x15 photographs of image 204: 1270
- Discount 10 percent: —X127
- Total: %1143
| Planning an event? Book one of our photographers before 15 Junie and receive a
20) percent discount,
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181.

182.

183.

According to'the first e~mail, what must
employees do to view photographs of the
party?

(A) Enter an ID number

(B) Open an attachment

(C) Meet with a phetographer

(D) Contact customer support

What is NOT true about the photographs of
the party?

(A) They can be purchased individuaily.
(B) They were taken on April 3. '

{C) They are organized into four albums.
(D) They will be available online for 30

- days.

Why was the second e-mail sent?

(A) To provide a tracking number
(B) To request a payment

{C) To confirm a transaction

(D) To promote a new service

184. What package did Mr. Pandit most likely

purchase?

(A) Basic

(B) Basic Plus
(C) To Share

(D) For Everyone

185. What is indicated about Mr. Pandit?

(A) Herecently retired.

(B) He plans corporate events,

(C) He booked a photographer for June 15.
(D) He entered a discount code oniline.

GO ON TO THE NEXT PAGE
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Questions 186-190 refer to the follewing article, Web page, and e-mail.

162

HAMILTON (3 February)—The Ruakura
Trairing Centre (RTC) is relocating to the
Springdale Industrial Park. Spokesperson
Jax Wu said RTC hopes for 4 grand opening
in May, with only a slight infetruption of the
usudl course: schedule. ‘ »

The new facility, which offers training
and acereditation for work in a- variety of
fields, including roadwork, mining, and
construction, is opening at the right time;
according to Mr. Wu. “There are numerous

News

Z Cﬁlﬁlfserjdfferings

job openings now in these specialized fields,
especially around Hamilton,” Mr. Wu stated.

The new location will be
convenient for people to reach than RTC’s
current building on Clarkston Road, There i3

4 public transit stop directly in front of the
‘industrial park, and there is free parking as

well. o
For more information, visit RTC’s
‘Web site at www.ruakurate.co.nz.

Ruakura Training Centre (RTC) Grand Opening

Sunday, 16 August, 1:00 ey to 4:00 ML

Join us on Sunday, 16 August, as we open our new centre at Springdale Industrial Park.
Courses will begin on Monday, 17 August. See below for our first week’s offerings. To

register for any of these courses, go to the Register tab. If you have questions, e-mail our
registrar, Ms. Phoebe Gordon, at pgordon @ruakuratc.co.nz. RTC can also train on-site at

your location; for further details see the Course Offerings tab.

17 August: Work Safety Refresher, Mr. Jenkins, Instructor

18-19 Aungust: Basic Worksite Traffic Management, Ms. Agarwal, Instructor

19 August: Work Safety Refresher, Ms. McKenzie, Instructor

| 20-21 August: Heavy Equipment Licensing, Mr. Waipuka, Instructor
21-22 August: Basic Worksite Traffic Management, Mz. Yeo, Instructor

mOI'C
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Dear Ms Gm‘dcinzw ‘

1 am registered for the 17 August work safety refresher course. However, 1 am currently
in Tonga on business, and my return flight arrives on that date. Would it be possible for
you to Switch my registration to the 19 August coutse instead?

Sincerely,

Abraham Lutud

186. What is the main focus of the article? 189. What is indicated about RTC's courses?
{A) A company’s closing celebration (A) They are fully booked,
(B) Aroad improvement project - (B) They are all two-day sessions.
(C) Advances in manufacturing technology (C) They may be offered more than once
(D) The relocation of a training facility per month,
' (D) They require full payment in advance.

187. What does Mr. Wu mention in the article?
{A) He will be teaching a hew course. 190. What is most likely true about Mr. Lutui?
(B) Many jobs are available in the area. (A} He is registered for Mr. Jenkins' course.
{C) Local transportation should be (B). He previously worked at RTC.
improved. v (C) He had to reschedule his flight.
(D) There is a problem with a parking (D) He is interested in a travel career.
structure.

188. What is suggested about RTC?

(A) Its tuition fees have increased.

(B) It is hiring new instructors.

(C) The opening of its new location was
delayed.

(D) The registration period for classes was
extended.

‘GO ON TO THE NEXT PAGE
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Questions 191-195 refer to the following invoice and e-mails.

Gleelan Commerc.lal Cleanmg
632 Oakland St., Halifax, NS B3] 3J5
www.gleelancleaning.com.ca

Phone: 902-555-0111
705526 ._ Date: 1 October
Endora Gellis Account: 30056]JA

Jant Advertising
1900 Barrington St., Suite 230
Halifax, NS BS] 1P2

Date ofservice | Description Price

6 September | Office cleaning - $80

13 September Office cleaning $80

Rug cleaning $135

20 Seprember - Office cleaning $80

27 September - Office cleaning | $80

| . Window washing - $115

Preferred customer discount (1 0%__): -$57
Balance due: $513

- For billing questions, please contact our billing manager at
 billing@gleclancleaning.com.ca.

I am writing concerning the invoice we received at Jant Advertising yesterday. It appears
there has been a mistake. We had requested that the windows be washed at the end of last
month, but you had to cancel that particular service. However, a charge for it is included
on the invoice. We would like to schedule the window washmg for early this month, if
possible, before the weather gets too cold. In the meantime; could you please send us a

corrected invoice?

' Best,

' Endora Gellis
Jant Advertising:

AR
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Burt Radke <bradke @gleelancleaning.com.ca>
Endora Gellis <egellis@jantad.com.ca>

RE: Billing question

3 October

Dear Ms. Gellis,

Thank you for contacting us regarding your September services. On behalf of our
Billing Department, I would like to apologize for the mistake. You are correct that we
canceled the window washing that was scheduled. There was 4 rainstorm on that day.
We will remove the charge and send you a corrected invoice today. And beécause it was
our error, please. note that we will still-provide the full discount that was listed on the
invoice for September.

I have checked with the scheduling department, and they can reschedule your window
washing for 11 October to coincide with your regular office cleaning. Please confitm if
this is suitable for Jant Advertising. ' '

Thank: you for your continued business with us,

Sincerely,

Burt Radke
Gleglan Commetcial Cleaning

191. What does the invoice indicate about Jant

} 194. What is suggested about Jant Advertising?
Advertising?

(A) It will receive $57 off the full price.

192,

(A) It hias its offices cleaned weekly.

(B) It recently moved to a new location.
{C) It replaced its carpeting in September.
(D) It had some windows repaired.

What amount does Ms. Gellis want
removed from the invoice?

193. According to Mr. Radke, why was a service

¢anceled?

{A} There were not enough cleaners
available.

(B) The equipment was not functioning.

(C) There was a mistake on the schedule.

(D) The weather conditions were poor.

(B) Itis currently seeking experienced
~ cleaning staff.
(C) Its offices will close early on October
11._ .

(D) It has multiple locations throughout the

City.

(A) $80 195. Who most likely is Mr. Radke?
(B) $115 (A) Awindow installer

{(C) $135 (B) A billing manager
{D)$513 (C) An office cleaner

(D) Ascheduling assistant

GO ON TO THE NEXT PAGE"
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Questions 196-200 refer to the following listing, e-mail, and review,

Listing Type: Single-family properties

Location: Bonatra Acres in Windham County
Last updated: October 28

Bonatra Acres is a lovely residential community in Windham County featuring
two-, three-, and four-bedroom single-family homes near schools, public
transportation, and beautiful parks.

The Lalique and Grand Barron models feature an eat-in kitchen, a large hvmg area,
and a garage. The Andover model, the most affordable home, is a one-story home
with a patioin the rear. The Mickala is a uniquely-styled home featuring upstairs
bedrooms with oversized windows. The Harrison is a two-story model with
modern upgrades.

Pmperucs Currently Available for Sale

[Address | Bedrooms | Bathrooms | Model
126 Hickory Drive | Three oo Grand Barron
912 Birch Place Two [one :Ahdover’ | —
21 Lilac Lane Two | One | Mlckala 3 ;‘3
' 108 Pine Avenue | Three { One ' .La}iqt‘lc N Bonatra

Acres |

166

Valerie Sidkoff <v.r51dkoff@'emﬂ£1;f6pemas.gom_>‘ e

EMIK Properties comes highly recommended by my manager, David Mwabili, who
worled with you to find his busingss pioperty.

1 am wondering whether you also sell residential properties in the area. My wife and 1 are.

oKing to move to Windham County with our children to be closer ta out “jobs. We will
need easy access to public transportation. T would be grateful if you could recommend
some listings for reasonably priced homes in that area, ideally with two of more bedrooms
and at least two bathroems. I am available to vigit homes on Wednesday mornings and
Thursday afternoons.




196.

197.

198.

June Preston, October 16

I recently purchased a home from EMIK P‘roperti'es and had the pleasure of
working with Valerie Sidkoff, the company’s owner. She patiently showed me
many houses in my preferred area and was attentive to my needs. My only
concern about EMIK Properties-is that it seems to prioritize commercial
clients over residential ones. The agency reserves Thursday and Friday
afternoons to show exclusively commercial properties. While this did not
affect mie, it could be 4. pmblcm tor others looking to buy a home.

What does the listing indicate about
Bonatra Acres?

(A) 1t was built recently.
(B) It is located near parks.

(C) It features apariment units for sale.

{D) It is close to a city.

What Bonatra Acres model is currently

unavailable?

{A) The Lalique

(B) The Grand Barron
(C) The Andover

(D) The Harrison

What does the e-mail indicate-about
Mr. Lai?

(A) He will be getting a new job soon.

(B) He heard about EMIK Properties from

his supervisor.
{(C) He owns EMIK Properties.

(D) He currently lives in Windham County.

199. What Bonatra Acres property best meets
Mr. Lai's heeds?
(A) 126 Hickory Drive
{B) 912 Birch Place
(C) 21 Lilac Lane
(D) 108 Pine Avenue

200. When will Mr. Lai most likely visit

properties?

{A) On a Wednesday morning
{B) On a Wednesday afternoon
(C) On a Thursday morning
{D) On a Thursday afternoon

Stop! This is the end of the test. If you finish before time is called, you may go
back to Parts 5, 6, and 7 and check your work.
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