
Developing insurance professionals

LEARNING OUTCOME 7 –
Understand the range of 

services that may be 
available from insurance 

brokers and their benefits 
to clients

M81 LEARNING OUTCOME 7

✓ Property surveys

✓ Business continuity plans (BCPs)

✓ Business interruption reviews

✓ Health and safety in the workplace 

✓ Liability surveys

✓ Motor fleet risk management

✓ Environmental risk surveys

✓ Post-loss control services

✓ Disaster recovery services 

SPECIALIST RISK 
CONSULTANCY 

SERVICES 

✓ Conventional insurance market 

✓ Captive insurance companies

✓ Alternative risk transfer (ART) RISK TRANSFER✓ Avoidance

✓ Reduction

✓ Prevention

✓ Minimisation 

✓ Transfer 

RISK 
CONTROL

✓ Risk identification

✓ Risk evaluation

✓ Risk control and elimination 

RISK 
MANAGEMENT 

PROCESS

RISK 
RETENTION

✓ Passive risk retention

✓ Active retention of risk 

✓ Unfunded risks

✓ Funded risks 

M81 LEARNING OUTCOME 7
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