TROUBLESHOOTING and LOCATING - Online TCEQ Course Code 1514

I. Computer requirements

A copy of these specifications is included as a free preview file prior to a student enrolling.

The recommended interaction with this course is with a PC or laptop. The video presentations
contain detailed diagrams and animations that are better appreciated on a larger screen.
However, this course can be accessed on a smartphone or other mobile device.

The following information was supplied by the on-line platform’s technical support:

While this course is compatible with most modern computer browsers, ones currently updated
by their developers are recommended, such as, but not limited to, Google Chrome and

Firefox. This reduces browser errors. Also, certain devices can have issues with certain file
types, for example, Linux cannot run .mp4 files (format for the video presentations).

Of course, a reliable internet connection is required.

Browser extensions such as adblockers or other blocking software may conflict with the
site. If a user is having a problem, it’s best to clear their cache and access the site with
the extensions disabled.

The resource downloads available in this course, such as the class manual, are presented in
PDF format, therefore Adobe acrobat reader must be installed on the computer.
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