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Hello ____,

I was looking at your profile, and wanted to explore the possibility of working with you to source a product for my eCommerce business.

I'm currently doing ____ orders per day, and am looking for a long-term supplier to fulfill orders for this store, as well as potentially other stores in the future.

I had a few questions about your services:
· What is the minimum amount of orders you will accept
· What sort of pricing do you offer for my product?
· What types of shipping lines and speeds do you offer?
· Do you have a WhatsApp, Skype, or other channel of communication you use?
· What is your processing time for orders?
· What is your return & refund policy?

I look forward to hearing from you!

Kind Regards,
_________
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____,

Thanks for the follow-up!

I think that working together would certainly be beneficial for both of us, and I like the range of services that you offer.

However, I found that other suppliers are offering me ____ for the product, which includes the shipping cost. Unfortunately, margins in my business are quite low and as such I would like to get my product costs as low as possible.

Is this a price point that you could meet?

Kind Regards,
__________
