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Introduction Workday
HCM Certification



Employment with a Workday Partner:
Certification is generally available only to
those employed by Workday or an official
Workday partner company.

Enroll in Training: Participate in the necessary
Workday training courses provided by your
employer.

Pass the Certification Exam: Successfully
complete the certification exam following your
training.

Maintain Certification: Keep your certification
current by staying updated with Workday
releases and completing ongoing training.



Why Pursue Workday
HCM Certification?



Professional
Growth

Skill
Endorsement

Industry
Credibility



Professional Growth

Obtaining a Workday HCM Certification can
significantly enhance your career prospects. 

Certified professionals are often viewed as
more knowledgeable and proficient in
Workday HCM, making them attractive
candidates for promotions and new job
opportunities. 

This certification demonstrates your
commitment to professional development
and mastery of Workday’s HCM functionalities.



Skill Endorsement

Certification offers formal recognition of your
skills and expertise. 

It assures employers and colleagues that you
possess the necessary knowledge to manage
Workday HCM processes effectively. 

This endorsement can be particularly valuable
when seeking new roles or negotiating salary
increases.



Industry Credibility

Workday HCM Certification is widely respected
in the HR and tech industries. 

It distinguishes you from non-certified
professionals and signals to potential
employers that you have met high proficiency
standards. 

This credibility can enhance your professional
reputation and unlock new opportunities.



Benefits for
Individuals and
Organizations



For Individuals

Deep Expertise: Certification provides an in-
depth understanding of Workday HCM,
boosting your effectiveness in your role.

Job Stability: Certified professionals are often
indispensable to employers due to their
specialized skills.

Professional Networking: Certification
connects you with a valuable network of other
Workday-certified professionals.



For Organizations

Boosted Efficiency: Certified professionals
maximize Workday HCM usage, streamlining
operations and enhancing resource
management.

Enhanced Compliance: Knowledgeable staff
ensure adherence to compliance and
regulatory standards.

Competitive Edge: Employing certified experts
gives organizations a significant advantage in
leveraging Workday HCM to its fullest
potential.



Certification Paths
and Levels



Core HCM
Certification

Advanced HCM
Certification

Specialized
Certifications



What is Core HCM
Certification

The Core HCM Certification is tailored for
individuals new to Workday or those looking to
build a solid foundation in its Human Capital
Management functionalities. 

It encompasses essential topics such as
employee data management, HR processes,
and reporting basics.



Prerequisites

Experience: 
No prior Workday experience needed; a basic
understanding of HR processes is helpful.

Training: 
Recommended completion of introductory
Workday HCM courses.

Exams: 
Pass the Core HCM Certification exam.



Target Audience

HR professionals new to Workday

Employees transitioning to Workday from
other HR systems

Individuals seeking a foundational
understanding of Workday HCM



Recommendations

Training:
 Enroll in introductory Workday HCM courses
offered by Workday or authorized training
partners.

Study Materials: 
Utilize official guides and textbooks provided
by Workday to reinforce learning.

Practice: 
Gain practical experience in the Workday
environment to apply theoretical knowledge
effectively.



What is Advanced HCM
Certification

The Advanced HCM Certification is designed
for professionals with a strong grasp of
Workday HCM who want to expand their
expertise. 

This certification explores complex aspects of
Workday HCM, including advanced reporting,
analytics, and workflow configuration.



Prerequisites
Experience: 

Typically requires 1-2 years of experience with
Workday HCM.

Training: 
Completion of advanced Workday HCM
courses and hands-on experience.

Exams: 
Pass the Advanced HCM Certification exam.



Target Audience

HR professionals with extensive Workday
experience

Workday consultants and administrators
pursuing advanced knowledge

Individuals aspiring to leadership roles in HR or
IT departments



Recommendations

Training:
Attend advanced courses that delve into
detailed Workday HCM functionalities.

Study Materials: 
Enhance your learning with advanced
textbooks and official guides.

Practice: 
Gain extensive hands-on experience with
Workday, especially in complex and
customized environments.



Specialized
Certifications

Payroll
Certification

Recruiting
Certification

Benefits
Certification



Prerequisites
Experience: 

Typically requires 1-2 years of specialized
experience in areas such as payroll or
recruiting.

Training: 
Complete specialized courses designed for
the certification focus area.

Exams: 
Successfully pass the corresponding
specialized certification exam.



What is Payroll
Certifications

The Payroll Certification in Workday focuses
on setting up payroll systems and processing
payroll transactions effectively.

It also covers ensuring compliance with
regulatory requirements and optimizing
operational efficiency to streamline payroll
processes.



Target Audience

Payroll administrators and managers

HR professionals engaged in payroll
processing

Consultants specializing in payroll solutions



Recommendation

Training:
 Enroll in Workday's payroll-specific training
courses.

Study Materials: 
Utilize focused study guides and resources
tailored for payroll.

Practical Experience: 
Gain hands-on experience managing payroll
processes in the Workday environment.



What is Recruiting
Certifications

The Recruiting Certification covers Workday’s
recruitment features, including job postings,
detailed applicant tracking, and effective
hiring process management.

It focuses on optimizing recruitment workflows,
ensuring efficient applicant management,
and leveraging Workday’s tools for
comprehensive hiring process management.



Target Audience

HR professionals focusing on recruitment

Talent acquisition specialists

Consultants implementing recruitment
solutions



Recommendation

Training:
Participate in Workday courses focused on
recruitment.

Study Materials: 
Use specialized guides for Workday Recruiting.

Practical Experience: 
Gain practical experience with Workday's
recruitment features to master the hiring
workflow.



Benefits
Certification

The Benefits Certification deals with
configuring and managing employee benefits
in Workday.

It covers setting up benefits plans, managing
enrollments, and handling changes efficiently.



Target Audience

Benefits administrators and managers

HR professionals overseeing employee
benefits

Consultants specializing in benefits
management



Recommendation

Training:
Enroll in Workday courses specializing in
benefits administration.

Study Materials: 
Utilize resources and guides tailored for
benefits management.

Practical Experience: 
Gain hands-on experience configuring and
managing benefits within the Workday
environment.



Proposed Pathway for
Obtaining Workday
HCM Certifications



Assess Your Current Skills and Goals

Create a Study Plan

Enroll in Training Courses

Join Groups and Online Communities

Take Practice Exams

Schedule and Take the Exam

Maintain Your Certification



Step 1: Assess Your
Current Skills and

Goals



Assess Your Background

Experience Level: Evaluate your familiarity with
Workday and HR processes.
Career Goals: Define short-term and long-
term objectives to align with Workday HCM
certification.

Choose Your Certifications
Core HCM Certification: Designed for
beginners or newcomers to Workday.
Advanced HCM Certification: Intended for
experienced users aiming to enhance their
expertise.
Specialized Certifications: Tailored for those
focusing on specific areas such as Payroll,
Recruiting, or Benefits.



Step 2: Create a Study
Plan



Set Clear Objectives
Timeline: Establish a realistic timeline for
certification completion, considering your
workload and commitments.
Milestones: Divide your study plan into
manageable milestones to monitor your
progress.

Gather Study Materials
Official Workday Training Courses: Enroll in
recommended courses that align with your
certification path.
Textbooks and Guides: Obtain essential
textbooks and guides to complement your
training.
Online Resources: Use the Workday
Community, LinkedIn groups, and other
forums for additional insights and support.



Step 3: Enroll in
Training Courses



Official Training
Introductory Courses: Begin with foundational
courses if you are new to Workday.
Advanced Courses: Progress to more complex
topics as your confidence and knowledge
grow.
Specialized Training: Focus on courses tailored
to the specific certification you are pursuing.

Practical Workshops
Hands-On Practice: Participate in workshops
and labs to apply theoretical knowledge to
real-world scenarios.
Simulations: Utilize simulation tools to practice
tasks and workflows in a controlled
environment.



Step 4: Join Study
Groups and Online

Communities



Workday Community
Forums and Discussions: Engage in forums to
ask questions, share experiences, and learn
from others.
Webinars and Events: Attend webinars and
community events to stay updated on the
latest Workday features and best practices.

LinkedIn Groups and Other Forums
Networking: Connect with other professionals
pursuing Workday certification.
Resource Sharing: Exchange study materials,
tips, and strategies to support each other's
success.



Step 5: Take Practice
Exams



Assess Your Knowledge
Practice Tests: Regularly take practice exams
to evaluate your understanding and
readiness.
Identify Weaknesses: Analyze results to
pinpoint areas needing further study or
practice.

Self-Assessment
Progress Tracking: Monitor your scores and
improvement over time.
Adjust Study Plan: Revise your study plan
based on practice exam performance to
address weak points.



Step 6: Schedule and
Take the Exam



Registration
Sign Up: Register for your certification exam
through the official Workday website or an
authorized training partner.
Choose a Date: Select an exam date that
allows ample preparation time without
unnecessary delay.

Exam Day Preparation
Rest and Relax: Ensure you are well-rested and
calm on exam day.
Review Notes: Go over your notes and key
concepts one last time, but avoid last-minute
cramming.



Step 7: Maintain Your
Certification



Continuing Education
Stay Updated: Regularly review updates and
new features released by Workday.
Attend Webinars: Participate in Workday’s
continuing education webinars and training
sessions.

Recertification
Monitor Requirements: Stay informed about
the recertification requirements for your
specific certification.
Plan Ahead: Schedule any necessary
recertification exams or training before your
certification expires.



Preparing for
Certification



Study
Materials
and
Resources

Online
Communities
and Forums

Tips for
Effective
Study and
Preparation



Study Materials and
Resources

Official Workday Training Courses

Workday provides a range of official training
courses to prepare candidates for certification
exams. 

These courses cover essential topics, from
basic navigation to advanced configuration,
offering hands-on experience with Workday's
features to ensure a comprehensive
understanding of the platform.



Study Materials and
Resources

Recommended Textbooks and Guides

Alongside official courses, numerous
textbooks and guides provide in-depth
knowledge of Workday HCM. 

These resources feature practical examples,
case studies, and insights from experienced
professionals. 

Popular titles include:
"Workday HCM: The Essential Guide"
"Mastering Workday: Strategies for Effective
Administration"



Online Communities and
Forums

Workday Community
The Workday Community is a valuable
resource for certification candidates, offering
user guides, best practices, product updates,
and forums for questions and support from
professionals.

LinkedIn Groups and Other Forums
LinkedIn groups and other forums dedicated
to Workday are great for connecting with
peers, discussing study strategies, finding
additional resources, and staying updated on
industry trends.



Tips for Effective Study
and Preparation

Creating a Study Schedule
Developing a study schedule is essential for
organization and thorough coverage of
material. Break topics into manageable
sections and allocate specific study times.
Consistent sessions are more effective than
cramming.

Practice Exams and Self-Assessment
Practice exams familiarize you with test
formats and highlight areas needing further
study. Regular self-assessment tracks
progress and enhances retention.



The Certification Exam



Exam Structure and
Format

Topics Covered in the
Exam

Exam Registration and
Scheduling



Exam Structure & Format
Types of Questions

Multiple-choice questions: Assess your
understanding of key concepts and features
in Workday HCM.
Scenario-Based Questions: Present real-world
scenarios to apply your knowledge of
Workday in problem-solving and decision-
making.

Time Management During the Exam
Effective time management is critical. Allocate
time based on question number and
complexity. If a question is challenging, skip
and return later to ensure all questions are
answered.



Topics Covered in the
Exam

Employee Data Management
Understanding and managing employee
records
Configuring organizational structures

HR Processes and Workflows
Automating HR tasks like onboarding and
offboarding
Creating and managing HR workflows for
consistency

Reporting and Analytics
Generating and customizing reports
Using analytics tools for data-driven decisions



Exam Registration and
Scheduling

Registration Process
To register for the Workday certification exam,
visit the official Workday website or contact a
training partner. 
Follow the instructions to create an account,
select your certification, and pay the exam
fee.

Scheduling the Exam
After registration, schedule your exam at a
designated testing center or online. 
Choose a date and time that allows ample
preparation and minimizes distractions during
the test.



Where to Obtain a
Workday HCM

Certification



Workday Academy

Kainos

Accenture

Collaborative Solutions

Alight Solutions



FAQs



What is Workday HCM certification for IT
professionals?
Workday HCM certification formally recognizes IT
professionals, indicating their expertise in
implementing, configuring, and managing the
Workday HCM platform. It validates their skills and
knowledge in using Workday HCM to its fullest
potential.

Which certifications are available for IT
professionals in Workday HCM?
There are several certifications available, including:

Workday HCM Core Certification
Workday Payroll Certification
Workday Integration Certification
Workday Advanced Reporting Certification
Workday Recruiting Certification



Why should IT professionals consider getting
Workday HCM certified?
Enhances credibility, marketability, job opportunities,
potential salaries, and recognition.

How long does it take to complete the Workday HCM
certification?
Typically ranges from a few weeks to several months.

How much does it cost to get certified in Workday
HCM?
Typically ranges from $1,500 to $2,500 per
certification; check with Workday or partners for
exact pricing.

Can obtaining Workday HCM certification lead to
better job opportunities?
Yes, it enhances qualifications, job prospects, and
potential salary.

How long is the certification valid?
Generally valid for one year, requiring annual
recertification.



What are the prerequisites for Workday HCM
certification?
Basic knowledge of HCM principles and Workday
navigation.

Is there an online training option for Workday HCM
certification?
Yes, online training is available through Workday and
partners.

Can I get Workday HCM certified without being
employed by a partner company?
Generally, it's for Workday employees or partners,
with some exceptions for clients.

What happens if I fail the Workday HCM
certification exam?
You can retake the exam, but check specific policies
on waiting periods and fees.



Are there any study groups or forums for Workday
HCM certification candidates?
Yes, online forums and study groups, including
Workday Community.

What kind of support does Workday provide to
certification candidates?
Training courses, materials, and access to Workday
Community for support.

What is the cost of obtaining Workday HCM
certification?
Contact Workday or an authorized training partner
for exact pricing.

How often do I need to renew my Workday HCM
certification?
Annually, with updated training sessions.



P.S. Want to Upskill
your Workday
workforce? Check out
our course catalog.

100+ Workday  
Customers trained. 

https://bit.ly/workday-course-catalog
https://bit.ly/workday-course-catalog


Enjoyed this?
Great.
You will Love these
too....
Elevate your SAP skills today💡

Get any Workday video training course, 
https://zarantech.teachable.com/courses/category/workday

Workday Youtube channel (700 videos)
https://www.youtube.com/@workdaylearnercommunity

Follow our Workday LinkedIn Learner community
https://www.linkedin.com/showcase/workday-learner-community/

https://zarantech.teachable.com/courses/category/workday
https://www.youtube.com/@workdaylearnercommunity
https://www.linkedin.com/showcase/workday-learner-community/


Sharing
=
caring

"Be a good friend.

Support free content with
a repost."

@alokkumar4

https://www.linkedin.com/in/alokkumar4/

