Triumph Over Tragedy

Safety & Emergency Readiness Virtual Summit
September 12, 2017

Presented by:
Suzanne Bernier, Author of Disaster Heroes
President, SB Crisis Consulting
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“When I was a boy and I would

see scary things in the news,
niy mother would say to me, &
ook for the helpers. You will

TUA AL 4 4 s
always find people who are

helping.” — Fred Rogers |
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Foreword by The Honorable Tom Ridge,
First Secretary of the
U.S. Department of Homeland Security

SUZANNE BERNIER



shine brightest















¥

v
3
B -
\ >

V)

-
P




e~

e resEReSEBDNEE tl\w







Disaster survivors are heroes tool
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And the Circle of Heroes Begins...



San Bernardino, CA —Dec. 2, 2015
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SAN BERNARDINO POLICE:
ACTIVE SHOOTER SITUATION




fOOO STARS OF HOPE FOR SAN BERNARDINO
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JANUARY 12, 2016

| WANTED TO SEND A HUGE THANK YOU FOR THE STARS OF
HOPE THAT WERE SENT. | WAS IN THE ROOM THAT DAY AND
SOME HOW WAS LUCKY ENOUGH TO MAKE IT OUT. 13 OF
MY COWORKERS (A COUPLE OF WHOM WERE CLOSE
FRIENDS) DID NOT.

THE BUILDING WE WERE IN SYMBOLIZES A PLACE OF DEEP
SADNESS AND PAIN FOR ME BUT THESE STARS THAT WERE
ON THE FENCE SURROUNDING THE BUILDING PROVIDED
SOME HOPE THAT THINGS WILL GET BETTER. IT WAS SO
HEARTWARMING TO SEE THE OUTPOURING OF PRAYERS
AND SUPPORT SENT FROM FAMILIES AND COMMUNITIES
THROUGHOUT THE COUNTRY.

JESSICA BALLESTEROS
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Fort McMurray AB — May 2016












-y 1, 2016 FRON N()O}UO 300 PN (ONTACTS:

Jeff Parness - 917-806-8061

Adjacent to the Heroes Community Barbecue at Jeff@NewYorkSaysThankYou.org
MacDonald Istand. Families are welcome to paint with Suzanne Bernier - 647-825-8744

their children free of charge. Once dry, the Stars.of HOPE suzanne@sbcrisisconsulting.com
wilibe-hung by vo|un(eers and d|splayed around Fort Mac Pam de Boer - Paul Davis 416-388-3478
foralto see! pdeboer@pds.ca

”"New York Says

HANK YOU
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Orlando, FL — June 2016
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Baton Rouge, LA - July 17, 2016



Dear Suzanne,

Where are you¢ Baton Rouge needs help now more than
ever...

Fonda Walsh
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Proclamation

THE CITY OF BATON ROUGE
PARISH OF EAST BATON ROUGE

BE IT KNOWN THAT
THE MAYOR-PRESIDENT OF THE CITY OF
BATON ROUGE AND THE PARISH OF EAST
BATON ROUGE
HAS PROCLAIMED
JULY 26, 2016

AS

STARS OF HOPE DAY

(ORK SAYS THANK
HT AND HOPE

IN W
h “r:ﬂ\h ve set my hand and eaused the Seal of the
n Roug East Baton Rouge to be







Orlando, FL
June 2017
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Manchester & London, UK
July 2017
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A VERY SPECIAL GUEST...



There is a HERO in each of us -
Unleash YOUR inner hero today!

Suzanne Bernier, CEM, CBCP, MBCI
suzanne@sbcrisisconsulting.com
1-866-577-7373, ext. 101
suzannebernier.com
starsofhopeusa.org




