
Developing insurance professionals

LEARNING OUTCOME 1
Understand the 

insurance broking 
market 
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CLASSES OF 
BUSINESS

NATURE OF THE 
RISK 

SERVICES 
OFFERED BY 
INSURANCE 

BROKERS 

TYPES OF 
INSURANCE 

BROKER 
INSURANCE 

BROKER 

✓ Global firms

✓ UK-only based firms

✓ Consolidators 

✓ Niche sector business

✓ Wholesale brokers

✓ Reinsurance brokers

✓ Online brokers

✓ Lloyd’s brokers

✓ Broker networks

✓ Personal lines

✓ Commercial 

✓ Specialties

✓ Traditional broking services

✓ Risk management

✓ Added value services

✓ Services to insurers

✓ Complexity of the risk 

✓ Size of risk 

✓ Location of risk 

✓ Availability of cover

✓ Insurance Brokers (Registration) Act 1977

✓ British Insurance Brokers’ Association (BIBA)

✓ London Market Regional Committee (LMRC) 

✓ London and the International Insurance 

Brokers' Association (LIIBA)

BENEFITS OF 
INSURANCE 

BROKERS TO THEIR 
CLIENTS

✓ Convenience

✓ Expert knowledge

✓ Independent quotation

✓ Complexity of product

✓ Assistance with claims

✓ Existing relationship or connected business 

✓ Other services

BENEFITS OF 
INSURANCE 
BROKERS TO 

INSURERS

✓ Convenience

✓ Technical expertise

✓ Peace of mind

✓ Cost benefits 
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12
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