Chapter 13 - Troubleshooting

Terms

This Windows SharePoint Services Operations Guide (WSSOPS) from the Computer Information Agency is
provided as is. Every effort has been made by the author to ensure that information provided is correct
however this cannot be guaranteed.

By using the Guide you also acknowledge that any work performed on production systems is a potentially
dangerous act and may involve significant business risk and downtime. You hereby agree to release, waive
and discharge the Computer Information Agency and/or the author from any liability incurred to yourself,
your business or customers for any and all loss or damage, and any claims or demands therefore on
account of problems arising from the use of this Guide.

By using this guide you hereby assume full responsibility for any risk to computer systems, now and
forever arising out of, or related to the use of this Guide on any computer system.

Distribution and Duplication Guidelines

This document is copyright and only available directly from the Computer Information Agency. This work
is now licensed under Creative Commons.

http://creativecommons.org/licenses/by-nc-sa/4.0/

By using this Guide you agree to these terms.
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13.1 Scope

Like any product, problems can arise from time to time with Windows SharePoint
Services v3 (WSS v3). This chapter will focus on the steps you can take to firstly
determine what the problems are and then how to rectify them. The chapter will also
look at some of the more common issues faced when implementing and maintaining a
WSS v3 installation.

13.2 Default Directory

The location in which WSS v3 binary files are located is determined during installation.
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However in most cases you will find them located in C:\program files\common
files\Microsoft shared\web server extensions\12.

13.3 Content Databases

All the WSS v3 data is held in the content databases. To firstly locate the default
database server open the SharePoint v3 Central Administration site on the WSS v3
server via Start | Administrative Tools | SharePoint v3 central Administration. Then
select the Operations tab and the Default Database Server.
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efault Database Server - Microsoft Internet Explorer
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% Central Administration

Central Administration = Operations > Default Database Server
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2] Recycle Bin
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Server, It is strongly recommended that Password
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Central Administration Welcome Admiristrator ~ | @ =

Home | Operations | Application Management m
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OF | Cancel —
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o T |
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Here you will see the Content database Server (in this case we can see that it is the
Microsoft SQL Server 2005 Embedded Edition). You are also able to set the Database

Username and Password.

ion Management - osoft Internet Explorer
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& User permissions for Web application
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&
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To locate the actual content databases select the Application Management tab in

Central Administration and then Content Databases from under the SharePoint Web
Application Management section.

a Manage Content Databases - Microsoft Internet Explorer

S
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You should see all the content databases connected to WSS v3. In this case you can see
there is only one content database (in this case, sts_vsbs2003std_1).
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Version
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To locate the current version of the WSS v3 binary files open the SharePoint Central
Administration site via Start | Administrative Tools | SharePoint 3.0 Central

Administration. Once this is displayed select the Operations tab and then Servers in
farm from under the Topology and Services section.
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In the lower part of the screen you will see the version number listed for each server in
the WSS v3 farm.

13.4 Registry
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The following registry hive contains all the information about the WSS v3 installation.
HKLM\Software\Microsoft\shared tools\web server extensions\12.0\wss

13.5 SharePoint v2 backup

To backup a SharePoint v2 site login to the SharePoint v2 server as an administrator and

select Start | Run | CMD to display a command prompt. Change directory to c:\program

files\common files\Microsoft shared\web server extensions\60\bin.

At the command prompt execute the command:

Stsadm —o backup —url http://<site_name> -filename drive:\directory\file -overwrite

Where site_name is the SharePoint v2 site and drive:\directory\file the path and file

name of the backup file. The overwrite command will replace all the data in the
specified data file.
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&+ Command Prompt

C:\Progran Files\Common Files“Microsoft Shared\weh server extensions“6B@~BIN>s
dm -0 backup -—url http://companyueh —filename e:“companyweb.dat —overurite

mi

Operation completed successfully.

IC:“\Program Files\Common Files“\Microsoft Shared\weh server extensions“6B~\BIN>_

dstart| | (B} & & || command Prompt | ‘ W 16PM

When the process is complete you should see a backup file created in the location that
you specified.
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13.6 WSS v3 command line backup

In any case where you need to make changes to WSS v3 sites it is strongly
recommended that you complete a command line backup prior to any work. This will
allow you to recover if warranted and normally the backup process is very quick.
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To backup a WSS v3 site login to the WSS v3 server as an administrator and select Start
| Run | CMD to display a command prompt. Change directory to c:\program
files\common files\Microsoft shared\web server extensions\12\bin. Note that this
directory is different from the one used by SharePoint v2.

At the command prompt execute the command:
Stsadm —o backup —url http://<site_name> -filename drive:\directory\file -overwrite

Where site_name is the WSS v3 site and drive:\directory\file the path and file name of
the backup file.

ALLIANCE

dstart| | (2} @ (-~ ||E3 command Prompt

| @ | sooem

When the process is complete you should see a backup file created in the location that
you specified.

It is important to remember that a command line backup, like this, from SharePoint v2,
cannot be directly restored into WSS v3. Please see Chapter 7 — Migration and
Upgrades for more information.
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13.7 WSS v3 command line restore

To restore a WSS v3 site login to the WSS v3 server as an administrator and select Start
| Run | CMD to display a command prompt. Change directory to c:\program
files\common files\Microsoft shared\web server extensions\12\bin.

At the command prompt execute the command:

Stsadm —o restore —url http://<site_name> -filename drive:\directory\file -overwrite
Where site_name is the WSS v3 site and drive:\directory\file the path and file name of
the backup file. The overwrite option will automatically replace any existing WSS v3 site
at the specified URL.

13.8 Exporting and importing a site

WSS v3 allows you to export a sub site to a file and then import it. The difference
between this and the command line backup option is that that the command line
backup (stsadm —o backup) only allows you to make a backup of the whole site from the

root. You can’t backup just a subsite using stsadm — o backup.

The syntax for the export command is:

Stsadm —o export —url http://site/subsite -includesecurity -nofilecompression -
filename <drive>:\<path>\<filename>
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This command will export the site http.//site/subsite including all the user securities to a
location specified by <drive>:\<path>\<filename>.

To import a site use the following command:

Stsadm —o import —url http://site/subsitel -includesecurity -nofilecompression
-filename <drive>:\<path>\<filename>

This command will import the data to http://site/subsitel. If the site http://site/subsitel
does not exist then the import command will create the site http://site/subsitel. If
however, the site does already exist the data will be merged into the site. This may also
result in some deletion of information as it is overwritten by the imported site
information. It is not generally recommended that you merge site data however there is
an additional parameter that can be added to the import command line:

- updateversions (1-3)

1 = Add new versions to current site (default)

2 = Overwrite the file and all its versions (delete then insert)

3 =Ignore the file if it exists in the destination
The overwriting of the file in options 2 and 3 refers to entries in lists and document
libraries. Thus, if a similar file exists in a document library already in the site then using
option —updateversions 2 this file (and all its versions) will be deleted and the new file
from the imported data will take its place.
As you can see you need to extremely careful using the import command. It is generally
best practice to only import data into location that do not already exist to prevent
unexpected results.
13.9 Renaming a site
Using the stsadm command it is also possible to rename a site. For example:

Stsadm —o renameweb —url http://site/subsite -newname example

This will rename http://site/subsite to http://site/example. Whereas the following:

Stsadm —o renameweb —url http://site/subsite/subsitel -newname
test/example

will rename http://site/subsite/subsitel to http://site/test/example.
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13.10 DotNet 3

After the installation of Microsoft DotNet3 (see Chapter 14 — Prerequisites for more
information) it is always recommended that you reboot your server even if it doesn’t ask
for it. If you attempt to install WSS v3 directly after the installation of DotNet3 software
without a reboot, WSS v3 may fail to install.

13.11 Microsoft Virtual PC

The best way to troubleshoot a WSS v3 environment is to have a test one available. It is
not always possible to have a machine dedicated to this in every situation. A better
solution is to use a virtual environment from VMWare, Microsoft and the like. Into a
virtual environment you can install a complete copy of WSS v3 and easily save, test and
recover you environment when and where you need. In most cases virtual machine
images are portable so they can easily be moved from one machine to another.

Although there are a number of virtual platforms the one demonstrated here will be
Microsoft Virtual PC. The first step in setting Microsoft Virtual PC is to download the
files from Microsoft. These are freely available and can be downloaded from:

http://www.microsoft.com/downloads/details.aspx?FamilylD=04d26402-3199-48a3-
afa2-2dc0b40a73b6&DisplayLang=en

Once the software is downloaded on the workstation double click to launch the
application.

Welcome to the i llation wizard for Mi
Virtual PC 2007

This application will install Microsoft Virtual PC 2007 on your
computer, To continue, click Next.

6.0.156.0

Next> | [ Cancel ]

—
i4 start & Microsoft Virtual PC 2., 0 %% 211
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Press Next to continue.

{& Microsoft Virtual PC 2007 Wizard

License Agreement

Please read the Following license agreement carefully,

MICROSOFT SOFTWARE LICENSE TERMS

MICROSOFT VIRTUAL PC 2007

These license terms are an agresment between Microsoft Corporation (or
based on where you live, one of its affiliates) and you. Please read them.
They apply to the software named abowe, which includes the media on which
vou received it, if any. They supersede all previous End User License
agreements for the software, The terms also apply to any Microsoft

(31 accept the kerms in the license agreement:

(1 do not accept the terms in the license agreement

< Back ”, ek = ] [ Cancel

Accept the terms of the license agreement and press the Next button.

i Microsoft Virtual PC 2007 Wizard

Customer Information

Please enter your information.

Username:
1
Organization:

Product Key:

I |; Y |,|zy‘ M4 | |.

Install this application for:
() Anyone who uses this computer (All Users)
O only For me (user)

[ < Back ][ Next > J[ Cancel ]

+4 Start & M

Press Next to continue.
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1% Microsoft Virtual PC 2007 Wizard
Ready To Install the Program

The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to
exit the wizard.

Microsoft Virtual PC 2007 will be installed to:

C:\Program Files\Microsoft Yirtual PCY

I[ Install ] [ Cancel ]

O 2% 2:12pM

1% Microsoft Virtual PC 2007 Wizard

Installing Microsoft Virtual PC 2007.
The program features you selected are being installed.

Status:

Cancel

+4 Start & M

Wait until the installation process is complete.
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Installation Completed

The installation Wizard has successfully installed Microsoft
Wirtual PC 2007, Click Finish to exit the wizard.

4y % 2117 PM

e Internet Lj‘ My Documents
[\ Internet Explorer

; % Microsoft Update »
5] E-mail
3 Outlook Express @ Set Program Access and Defaults
> Windows Catalog

" MSN
I7) Accessories 4
e Windows Media Play @ Games ¢

) startup 4
:ﬁ Windows Messenger|| @ Internet Explorer
@ Tour Windows XP

© Files and Settings Tr
Wizard

ocation: C:\Program Files\Microsoft Yirtual PC

\9] Outlook Express
¢ Remote Assistance

& windows Media Player

3 ‘Windows Messenger

All Programs . @ Windows Movie Maker

Launch Microsoft Virtual PC from the Start | All Programs menu.
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& Virtual PC Console
FIEN Action  Help

Mews Virtual Machine Wizard W
Wirkual Disk Wizard

Options Settings
ext Clesn (5

| _-_ :. Blok FUnGInE

From the Virtual PC console that appears select File | New Virtual Machine Wizard.

Hew ¥irtual Machine Wizand

YWelcome 1o the New Virtual Machine
YWizard

This wizard helps you create and configure a nesw wirkual
machine or add an existing wirtual machine to the Yirtual PC
Console,

The wirkual machine configuration is stored in a .vmc File,

To conkinue, click Mext,

MHewst = ][ Cancel

Select Next to continue.
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Hew: ¥irtual Machine Wizand

Options —
‘ou can create a new virtual machine or add an existing one to the Yirkual PC E
Console,

Select an option:

(¥} Create a virtual machine

This option guides wou through the basic configurations necessary for creating a
news virkual machine,

() Use default settings to create a virtual machine

‘fou can automatically create a vm file with default settings, The resulting wirtual
machine will not hawve a virtual hard disk associated with it, so you will have to
select one using the Settings dialog.

() add an existing virtual machine
‘fou can add a wirtual machine to the ¥irtual PC Consaole from exisking .wmc files,

< Back ” Mext = ][ Cancel

Select Create a virtual machine and press Next to continue.
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Hew ¥irtual Machine Wizand

Virtual Machine Name and Location —g
The name wou specify will appear in the list of virbual machines in the Yirtual PC E

Console,

Type the name Faor the virtual machine file. Choose a name that will belp vou identify this
wirkual machine's hardware or software configuration or which operating system it will run.
The file is automatically saved ta the My Virtual Machines Folder. To save it to a different
location, use the Browse bukkon,

Mame and location:

Wew Wirkual Machine | [ Browse, .,

< Back ” Mext = ][ Cancel

Select a name and location for the virtual PC. You can use the Browse button to specify
a location other than the default. Press the Next button to continue.
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Hews Virtual Machine Wizand

Operating System —_—
Select the operating syskem you plan ko install an this virkoal machine., E

Selecting an operating system here allows the wizard to recommend appropriate
settings for this virkual machine. If the desired guest operating system is not lisked,
select an operating system that requires an equivalent amount of memory ar select
Qther,

Dperating svstem:

Ckher w

MS-Di05S

Windows 95

Windows 95

Windows Millennium Edition
Windows MT Workstation
Windows 2000

Windows xP

o3z

Windows MNT Server
Windowes 2000 Server
Windows Server 2003

< Back ” Meut » l[ Cancel

Now, select the operating system you are going to install. For a WSS v3 installation you
will need to select Windows Server 2003. Press the Next button to continue.
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Mew Yirtual Machine Wizard
Memory —g
You can configure the RAM on this wirkual machine. E

To improve the performance of this wirtual machine and run more applications on iks
operating system, increase the amount of RAM allocated ba ik, To leave more RAM For
ather virtual machines on wour system, use the recommended RAM allocation.

Recommended RAM: [256 ME]
Allocate RAM For Ehis virtual machine b

{1 Using the recommendead Ram
{3 Adjusting the RAM

< Back ” et » ][ Cancel ]

Now allocate the amount of RAM desired for this Virtual PC. Your host machine (onto
which Virtual PC is installed) requires enough RAM to run Windows and the Virtual PC
and cannot exceed the total limit of physical RAM in the host machine.

Once this has been set press the Next button to continue.
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Hew Yirtual Machine Wizand

Virtual Hard Dizk Options —
Before wou can install an operating system on this virtual machine, wou mosk add E
a new or existing virtual hard disk to it,

& wirtual hard disk is a whd File thak is stored on your pheysical hard disk and is used to
contain the quest operating swstem, applications, and data files,

The First virtual hard disk you create or select For wour virtual maching is called Hard Disk
1 in Settings and is the starkup disk.

Do you wank to use:

(%) An existing wirkual hard disk
{3 & new virkual hard disk

< Back ” Meut = ][ Cancel

Now select whether you want to create a new virtual hard disk or use an existing one.
There are a number of different options available in Microsoft Virtual PC when utilizing
an existing hard disk but in this case simply select to create a new virtual hard disk and
press the Next button to continue.
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Hew Yirtual Machine Wizand

Virtual Hard Disk Location —g
This wizard creates a dynamically expanding virtual hard disk with a default size, E

Type a name For the new virtual hard disk, Unless vou specify a different location, the
wirkual hard disk File will autormatically be saved in the same location as the virtual
machine configuration File.

Mame and location:

al MachinesiMew Yirbual MachineiMew Yirtual Machine Hard Disk, vhe | [ Browse, ,,

To learn more about the different types of virkual hard disks, see Virtual PC Help, For
advanced wirtual hard disk options, use the Yirtual Disk \Wizard.

< Back “ Mest = I[ Cancel

Now, specify the location of this new virtual hard disk on the host system. Ensure that
you have enough disk space on your host system as virtual hard disks can grow to
significant sizes. Press the Next button to continue.
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Mew ¥irtual Machine Wizand

Completing the New Virtual Machine
Wizard

You have successfully completed the Rlew Yirtual Machine
Wizard, Your virtual maching will be created with the Following
attributes:

Mame: Mews Yirtual Machine
Mermorsy 256 MB
Virkual hard disk:  Mew Yirtual Machine Hard ..

To close the wizard and create this virtual machine, click
Finish,

¢ Back ” Finizh I[ Cancel

The process is now complete. Press the Finish button.

& Virtual PC Console
File Action Help

~ moss A Mew
Saved
WE Settings

Remowve

Mew Yirbual Machine

Mak running

0 el

Stark

You should now see an entry in the Virtual PC Console corresponding to the machine
you just created. Simply select it and press the Start button to launch.
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& New Virtual Machine - Microsoft Virtual PC 2004
Action Edt <D Floppy Help

Reboot and Select proper Boot device
or Insert Boot Media in selected Boot device

When the machine boots because there is no software installed, it will display a
message like that shown above. This Virtual PC is now like any other physical PC, it
needs to have an operating system installed (for WSS v3 you will need Windows Server
2003 or better) and configured. You are also required to license this Virtual Machine
appropriately as well. You can connect the physical CD ROM on the host machine to this
virtual machine via the CD option in the menu.

13.12 Template size limitation

When you create a new site template with WSS v3 and check the option to include the
current content in the template you will be limited to a size of 500MB. However, if you
have migrated from a SharePoint v2 site and attempted to save a site as a template that
was originally from SharePoint v2 (i.e. not newly created on WSS v3) you will face a limit

of 10MB, even though the site is now on WSS v3.

In order to increase the size limitation to whatever value you desire. Use the stsadm
utility via:

stsadm -o setproperty -propertyname max-template-document-size -propertyvalue
500000000

This command will set the size of all sites to the normal 500MB maximum.

13.13 Locking a site
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It is possible to use the command line program stsadm to “lock” a WSS v3 site to
prevent user access while leaving the site available for a backup.

£ Home - Saturn Alliance Sharepaint Dema - Windows [nEernet EXpIOrer M|
@ oo v & htpsfiwinz003ent jdef aul aspx =] #2 ]| % [ uive Search £~

fle Edt Yiew Favortes Tools  Help

7 - »
9 @ @ Home - Saturn alliance Sharepaint Demo ‘ ‘ B -

o [z Page - 10k Tools -

Saturn Aliance Sharepoint Demo Welcome Sharepoint Administrator = | @ 2

This Site % r:)
Saturn Alliance Sharepoint Demo
ALLANCE

Home| SocialClub | Test

View All Site Content.

This is @ Sharepaint demenstration site created by Saturn Alliance.

Surveys

Our Core Values M
» Customer feedback

Our Mission Statement - Keeping IT simple

Pictures
» Images Our Goals :
Documents . . R
e 1. Respond to engiries within 60 minutes
« Knowedge Base- 2. Solve the right problem Links .
Lists s. Listen first a Saturn Aliance
eIy @ Sharepoint information
. " . . @ Sydney Morning Herald
a Hawaiian Air
" Suggestians Christmas shutdown 21/11/2007 1:58 PM
» Staff Details by sharepaint Administrator Add new link =
+ Dally reception tasks Pl\ggsse note that our offices wil be closed from 25th of December ( Christmas day) untl the 1st of January,

— ' Quarterly goals -
Discussions Please welcome Nancy 21f11/2007 1:56 PM 1. Increase sales by 10%
» Team Discussion by Sharepoint Administrator "

Nancy Wiliams has just commenced in our accounts department. Please stop by and introduce yourself to
Sites her and welcome her to our business. 2, Convert 10 new
» Social Club prospects into customers
Add new announcemant
= Test
3. Boost revenues beyond
People and Groups. Calend. - e

B aendar $ 1 million

5] Recycle Bin O 0 g Tite Emm G fe— n
Casual Office 15/12/2007 12:00 AM  15/12/2007 11:59PM  Yes -

Done 0T [ Trustedsices [ -

distart| | (2 @& |- | & Home-subste- wind. .| @ Applcation Managem... || Home - saturn Allia.. B Command Prompt | 5 e vume (513 | | .| () 4zerm

Check that the WSS v3 site is operating correctly. Log on to the WSS v3 server as an
administrator and launch the command line via Start | Run | CMD.

/~ Home - Saturn Alliance Sharepoint Den ETES|

@ 5~ |] hitpjiwinzonzentjdefaut aspx (=] [ #2]| % [ [uive Search £~

fie Edt Yiew Favortes Tools  Help

¢ ¢ @ Home - Saturn Allance Sharepoint Dema ‘ ‘ &5 - B -t v hPage -+ (0FTodks v

Saturn Aliance Sharepoint Demo Welcome Sharepoint Administrator + | @ 2

Thi - )
Saturn Alliance Sharepoint Demo
ALLAMNCE

Home | SocialClub | Test Site Actions ~

View . ;
fen il Sts Content This is a Sharepoint demonstration site created by Saturn Alliance.
Surveys

» Customer feedback

Our Core Values M
Our Mission Statement - Keeping IT simple

Pictures

» Images Our Goals :

Documents

= Policies Command Prompt

s C \Plﬂgiam Files\Common Files\Microsoft Shared\web seruer extensions\125BINDs -] |\
Liste telock —url http://win28@3ent -lock noacce:

= Calendar Operation completed successfully. formation

« Tasks ing Herald

C:\Progran Files\Common Files\Microsoft Shared\weh server extensions\12\BIN>_

* Suggestions
= Staff Details k =
» Dally reception tasks

- - oals M
Discussions

e sales by 10%

= Team Discussion

Sites [t 10 new
= Social Club into customers
® Test

People and Groups revenues beyond

n

5] Recycle Bin

Casual Office  15/12/2007 12:00 AM  15/12/2007 11:59PM  Yes
Done [

K]

J/ Trusted sites ESAE

distart| | (i} @ () | @ Home - subsice - wind., | (& application Managern... | (€ Hame - 5aturn Allanc.. |m[ummand Prompt 1) New valume (D:) J.| ) 4iz6pm

© www.ciaops.com
29 December 2014 Page 26



http://www.ciaops.com/

Chapter 13 - Troubleshooting

Change to the WSS v3 bin directory which is normally located at c:\program
files\common files\Microsoft shared\web server extensions\12\bin.

stsadm —o setsitelock —url http://<WSSv3_site> -lock noaccess

In this case above

stsadm —o setsitelock —url http://win2003ent —lock noaccess

fj http:/ /win2003ent/default.aspx - Windows Internet Explorer

=]
@_“ ~ [] hitp: ninz00sentjdefault, aspx =] #2 ]| % [ uive Search £~
fle Edt Yiew Favorites Tools Help
U & @ hitp:winznn3entideFaul aspx | | T - B - s ov spage v hTodls v 7
Access to this Web site has been blocked.
Please contact the administrator to resolve this problem.
Done 0T [ Trustedsices [ -
' 5tart J & @ - J gHume'SuhsitarW\nd.‘.l /& Application Managem... | & http:/ /wi [ Command Prompt: | [ New Walume (D1} | J | ) 4z7PM

If you now browse to the WSS v3 site you will find that it reports as being “blocked”.

This now means that the WSS v3 site is inaccessible for all users (including
administrators) except for backup via the command line. So at this point the only real

command that can be run is a stsadm —o backup (see 13.6 WSS v3 command line
backup) for more information.
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=18l ]
@_ )~ [] bt vinzo0sentidefault,aspx =] #2-l| ¢ | [tive search £~
fle Edt Yiew Favorites Tools  Help
5P 40 @ hktpjwin2003entjdefault, aspx ‘ ‘ 3 - B - b+ iFPage - GiTeols + 7
Access to this Web site has been blocked.
Please contact the administrator to resolve this problem.
% Command Prompt
C:\Program Files\Common Files\Microsoft Sharedwueb server extons Lons12\BIN>s tsalm
dn -0 setsitelock —url http://win2B@3ent -lock noaccess |
Operation completed successfully.
C:\Progran Files\Common Files\Microsoft Sharedwweh server extensions\125BINDstsal
dn —o setsitelock —url http://win2883ent -lock none
Operation completed successfully.
C:\Progran Files\Common Files\Microsoft Sharediweh server extensions\12NBIND.
Done [T T T T [ [ trustedsites ESAE
dseart] | (3 @ 1 | @Hume-subslte-wmd.‘.l (& application Managern... | & hitp de... | B3 Command Prompt |2} New valume (i) | | ) 4zzem

To “unlock” the WSS v3 site after work is complete return to the command line and run
the following command:

stsadm —o setsitelock —url http://<WSSv3_site> -lock none

In this case above

stsadm —o setsitelock —url http://win2003ent —lock none
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£2 Home - Saturn Alliance Sharepaint Dema - Windows Internet Explorer M|
@E\/ ~ [] hitp: fninz00sentjdefault, aspx (=] [ #2]| % [ [uive Search 2~

fle Edt Yiew Favortes Tools  Help

SF @ @ Home - saturn llance Sharepoint Dero | | 3 - B - e~ [2rpage - GiTedls v
Saturn Allance Sharepoint Demo Vielcome Sharepoint Administrator = | @ 2
[This site =] P
.m' Saturn Alliance Sharepoint Demo
ALLLANCE

jgiomey Socal Club | Test

View Al Site Content.

This is @ Sharepeint demonstration site created by Saturn Alliance.
Surveys

Our Core Values M
» Customer feedback

Our Mission Statement - Keeping IT simple

P

Pictures 3

= Images Our Goals : .-:Iﬂ

Documents -

- Polides 1. Respond to engiries within 60 minutes

» Knowledge Base 2. Solve the right problem Links .
Lt z. Listen first o sswmalence

& Saturn Allance
= Calendar @ sharepoint information

a Sydney Morning Herald
= Tasks Announcements - a Hawaiian Air
* Suggestions (Christmas shutdown 21/11/2007 1:58 PM
« Staff Detais by Sharepoint Administrator

& Add new link
+ Daily reception tasks PZ\De;ssa note that our offices wil be dosed from 25th of December ( Christmas day) until the 1st of January, =
- - ' Quarterly goals -
L Please welcome Han 21f11/2007 1:56 PM 1. Increase sales by 10%

= Team Discussion by Sharepcint Admiristrator
Nancy Wiliams has just commenced in our accounts department, Please stop by and introduce yoursslf ta

Sites her and welcome her to our business. 2. Convert 10 new
= Sodial Club prospects into customers
[ Add new announcement

» Test
3. Boost revenues beyond

People and Groups Calendar - e

- $ 1 million

1] Recycle Bin o0 g Tide Location  Start Time End Time All Day Event

Casual Office 15/12/2007 12:00 AM  15/12/2007 11:58PM  Yes LI

Done T |J7Tvustedsites ESAE

dseart] | (3 @ 1 | & Hame - subsite - wind...| & application Managem... || @ Home - Saturn Allia... @3 Command Prompt || 9 riew volume (o3 | | | ) 4zzem

If you return to the WSS V3 site you should now see that it is available.
The —lock parameter also has the following additional options:
-lock noadditions
Permits changes that reduce the size of the data.
-lock readonly
Sets the site collection to read only

13.14 Version

You should always ensure that your WSS v3 installation is current. To check the version
number open the SharePoint 3.0 Administrator and select the Operations tab.
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/2 Servers in Farm - Windows Internet Explorer

T
@_\‘f/ )~ [] hitp: ninz003ent:46362{_admin/Farmervers, aspx (=] [ #2]| % [ [uive Search £~
fle Edt Yiew Favorites Tools Help
SF & @serversinFam | | 3 - B - e - 2 Page - GiTodls - 7
Central Administration Welcome WINZ00ENT \admiristrator = | @ =]
33 .. .
}% Central Administration
Home | Operations | Application Management | “Site Actions |

Central Administration > Operations > Servers in Farm

Servers in Farm

View All Site Content
Central
Administration Farm Information
= Operations

Version: 12.0.0.6039
= Application
S Configuration database server: WINZ0DZENT
- Configuration database name:  SharePoint_Config_d8352fes-c127-4591-b03b-f55d575a75a6
[ Recydle Bin
Server Services Running version Remove Server
WIN2003ENT Central Admiristration 12.0.0.6033 Remove Server
Windows SharePoint Services Database
s SharePoint Services Incoming E-Mail
s SharePoint Services Search
s SharePoint Services Web Application
Done [T T T [G rustedsites ESAE
distart| | (2} @ o | @ ke settings - winda. . || @ Serversin Farm .. (& Internet Explorer car\.‘.l &8 Command Prompt | |23 Hew Volume (D) | | @| W1, (1) 1156 AM

Here you will see the version number. Always ensure that it is current.

13.15 Diagnostic logging

To diagnose issues ensure that you have the Logging and Event throttling turned on. To
do this, open the SharePoint 3.0 Administrator and select the Operations tab. Under the
heading Logging and Reporting at the bottom, select Diagnostic logging.
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/2 Diagnostic Logging - Windows Internet Explorer

@_‘\ )~ [] hitp: ninz00ent 465621 _adminjmetrics. aspx (=] [ #2]| % [ [uive Search £~

fle Edt Yiew Favortes Tools  Help

¢ 47 @Diagostic Logaing | | 3 - B - b+ iFPage - GiTeols + 7
Central Administration Welcome WIN200FENT\administrator -~ | @ =

% Central Administration

Home | Operations | Applcation Management | “Site Actions |

Central Administration > Operations > Diagnostic Logging

Diagnostic Logging

View Al Site Content.

:S'r":i':l'smm" Customer Experience Improvement Program Sign up for the Customer Experience Improvement Program
The Customer Experience Improvement Program is designed to improve the quality, (~ Yes, 1 am wiling to participate anonymously in the Customer
= Operations relibiity, and performance of Microsoft Products and Technologies. With your Experience Improvement Program (Recommended).
ermission, anonymous information about your server wil be sent to Microsoft to help
= Application s . ‘ ' No, I don't wish to participate.
S Usimprove SharePoint Products and Technologies.
& Recycle Bin

Error Reports Error reporting

Error reports are created when your system encounters hardware or software

@ Collect ts.
problems, Microsoft and its partrers actively use these reports to improve the reliabiity e s

of your software. [ Periadically download a file that can help identify system
problems.
Before enabling these, dick here to review the privacy and server impact information. [ Change this computer's error collection policy to siently send all

reports. This changes the computer's errr reporting behavior to
automatically send reports to Microsoft without prompting users
when they log on.

€ Ignore errors and don't collect information.

Event Throttling Select a cateqory b

Use these settings to control the severity of events captured in the Windows event log
and the trace logs. As the severity decreases, the number of events logged wil

increase. Least critical event ta repart to the eventlog
You can change the settings for any single category, or for al categories. Updating all
categaries willlose the changes to individual categories. Least critical event to repart to the trace log

Trace Log Path

If you enabled tracing you may want the trace log to go to a certain location. Mote: [:\Proaram Files\Common Files\Micro: Ll

Done [ [ [ @] mrusted stes ESAE

distart| | (2} @ | | @ ke settings - windo. . || € Diagnostic Logging... @ Internet Exp\arercar\.‘.l &8 Command Prompt | |23 Hew Volume (D) | | @| W1 () 1200 M

You can change the level of logging and throttling here as required. By default, the logs
will be located in c:\program files\common files\Microsoft shared\web server
extensions\12\logs but can be changed via the Diagnostic Logging window shown above.

13.16 Event logs

In some cases the server may log events in the Windows Event log. To open the event
viewer log into the WSS v3 server as an administrator and select Start | Administrative
Tools | Event Viewer.

13.17 Deleting configuration database

If you uninstall then re-install WSS v3 on the same computer the setup may fail when
creating the configuration database. To prevent this, prior to the re-installation delete
the existing configuration database using the PSCONFIG utility. At the command prompt
on the WSS v3 server type:

Psconfig —cmd configdb —craetedatabase <uniquename>

13.18 Site is not assigned to an indexer

If you receive the message when you attempt a search like shown below
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Saturn Alliance Sharepoint Demo
Al L LAMNCE

E Social Club ~ Test

Search for items containing:

| This site x| |rc:ber‘t P|

‘Your search cannot be completed because this site is not assigned to an indexer. Contact your administrator for more information.

You need to assign your WSS v3 site to a search server. To do this open the SharePoint
3.0 Central Administration console and select the Application Management tab.

/2 Application Management - Windows Internet Explorer

JNETES|

@C )~ [&] hitp: fvinz003ent:46362_admin/spplications aspx =] #2 ]| % [ uive Search

ol

fle Edt Yiew Favortes Tools  Help

WF & @ application Management | |

i - B - - rpege - (GTeds - 7

Central Administration
% Central Administration
Home  Cperations | Application Management
Central Administration > Application Management

Application Management

View All Site Content.

Central

ton int Web

SharePoint Site Management
= Operations

6 Create or extend Web application

Welcome WIN2003ENT administrator = | @ &

This page contzins links to pages that help you configure settings for appiications and components that are installed on the server or server farm.

6 Create site colection
= Application i
Management = Remove SharePoint from IS Web site = Delete site collection
= 5 Delet= Web application 8 Site use confirmation and deletion
] Recyle Bin 1 Define managed paths & Quots templtes
5 Web application outgoing e-mail settings 5 Site collection quotas and locks
Vieb application general settings © Site collection administrators
5 Content databases 5 Site collection list
@ Manage Web application features
o Web application ist External Service Connections
o Records center
LEEE SIS B HTML viewer
B Security for Web Part pages © Document conversions
5 Selfservice site management
= User permissions for Web application
5 Policy for Web appiication
8 Authentication providers
Workflow Management
o Warkflow settings —
1]

[ “Site Action |

oo i

[ [ [ mrusted sies
o] | @ & | ot .. [ spptcatin venogen.

[ESLTRE

] @| W () 339

Under the SharePoint Web Application Management select Content database.
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/2 Manage Content Databases - Windows Internet Explorer

mEIET
@T\-‘f/ )~ [ hitp: fvinz003ent:46362_admin/CNTDBADM, aspx (=] [ #2]| % [ [uive Search £~
Fle Edt View Favories Tools Hep

SF &7 @Manage Contert Databases | |

Central Administration

%‘7’@ Central Administration
Home  Cperations | Application Management

i - B) - - pege - (G Teds - 7

Welcome WINZ00ENT \admiristrator = | @ =]

B

Central Administration > Application Management » Content Databases

Manage Content Databases

View Al Site Content.

Use this page to manage content databases for this web application. Click a content database name to change its properties.
Central
Administration = Add 2 content database

Web Application: | http://win2003ent/
= Operations
Database Name Database Status Current Number of Sites Site Level Warning Maximum Number of Sites
= Application
e WSS5_Content Started 1 5000 15000

1z Recycle Bin

I7]
Done

[ [ [ @] mrusted stes ESAE
distart| | (2} @ | | @ sesrchResuksirobert - .. || @ Manage Content Data... | @| WL () 3d0pM

Now click on the name of your content database (in this case WSS_Content).

{2 Manage Content Database Settings - Windows Internet Explorer

151 %]
@;t s v | ] http:win2003ent:46362{_achvinoldentdb, aspx?Databaseld="TB5 180F303%2D1 CFE % 2D468E % 2DAT 8% 2D4C3L4CFATE = | 44| X [live search £~
File Edit View Favorites Tools  Help

9¢ @0 g Manage Content Datshase Settings | | % - B - = - page - CiTools - 7

Central Administration

}S\‘j@ Central Administration
Home  COperations | Application Management

Welcome WIN2003ENT \administrater = =

[ Site Actions |

Central Administration > Application Management > Content Databases > Manage Content Database Settings

Manage Content Database Settings

View Al Sit= Cantent Use this page to update the properties of a content database in the Web pplication,

Central . N ;
r Warning: this page is not encrypted fo ammunication. User names, passwords, and any ather information will be sent in clear text.
Administration For more information, contact your admi tor.
0 SR Database Information e —
" ;‘;:‘:a:':znt Specify database connection settings for this content database, Use the Database WINZ00ZENT Microsoft# #SSEE
o status options to control whether or not new sites can be created in the database. 501 Server database name
- Vhen the database status is set to Ready, the database is available for hosting new =
[ Recycle Bin sites, When the datsbase status is set to Offline, no new sites can be created, VELTmE
Datzbase status
Ready ¥
Database authentication
Windows authentication
Database Capacity Settings Mumber of sites before a warning event is generated
Specify capacity settings for this database. [s000
Maximum number of sites that can be created in this database
[15000
Search Server Select Windows SharePaint Services search server
Vou can choose to assodate 3 content datsbase with 3 specfic ssrver that s running
the Windows SharePoint Services search service,
Remove Content Database [ Remove content database
Use this section ta remove a content datsbase from the server farm, When you select
the Remove content database check box and dick OK, the database is no longer
assodated with this Web application. Caution: When you remove the content
Aatahacs _anu sites lished in that rontent datshacs ars remoed from the earusr farm |
Cone

[ [ [ @] mrusted stes ESAE
distart| | (i} @ | | @ searchResuksirobert - .. |[ @ Manage Content Data... | @| L ORI

In the Search Server option towards the bottom of the page ensure you select a server
from the available list. In most cases this will be the same as they WSS v3 server. Once

you press the OK button to save your changes indexing will commence immediately and
the performance may be affected while this search completes.
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If you now complete a search you should see all the results in your site like so:

2 Search Results: robert - Windows Internet Explorer EET

@_‘\ )~ [ bt fvinz003ent_Jayoutsfssarchresults. aspxkerobertBu=http%3A%2F %2 winZ003ant =] #2 ]| % [ uive Search £~

fle Edt Yiew Favortes Tools  Help

S At @ search Resuls: robert | | Gi-0-®

~ hpage v (iTogks v 7

Saturn Aliance Sharepoint Demo

.@ Saturn Alliance Sharepoint Demo

ALLLANCE

Welcome Sharepoint Administrator = | @ A1

Homey] Social Club | Test

Search for items containing:

[This site =] [robert Pl

Results 1-10 of 30, Your search took 5,74 seconds,

123 MNext>
Results by Relevance | View by Modified Date

|51 WINZOO3ENT \robert
Sharepoint Administrator WIN2003ENT obert WINZ003ENT yobert Robert Crane Robert Crane Robert Crans Robert Crane Robert Crane Social Club
hitp://win200 3ent/socal Lists /Attendees DispF 7ID=1 - Sharepoint Administrater - 3/12/2007

|51 Robert on Holidays
Roberton ... Roberton

hittp://win2003ent/Lists/Calendar /DispForm.aspx?ID=6 - Sharepint Administrator - 21/11/2007

|51 Robert Crane portrait

robert crane _
hittp://win2003ent/Images 1/Forms/DispForm. aspx?ID=38RootFolder = fImages 1/Staff - 3B - Sharepoint Administrator - 21/11/2007

|51 Crane

Robert ... robert@saturnalliance.com. ... Robert
http://win2003ent/Lists/Staff Details/DispForm. aspx?ID=1 - Robs

&) Internet Usage Folicy
Robert Crane IUP_E.pdf IUP_E. pdf 5aturn Aliance Sharepaint Dema
http://win2003ent/Shared Documents/Forms/DispForm. aspx?ID=4 - 1224E - Robert Crane - 22/11/2007

&) Sexual Harassment Folicy
Robert Crane i licy. pdf sext tpalicy. pdf Saturn Alliance Sharepaint Demo
http://win2003ent/Shared Documents,/Forms/DispForm. aspx?ID=3 - 10 1kE - Robert Crane - 22/11/2007

il
Done [0 T[T L@ Trustedsices [ -

iistart] | (2} @ |- || € searchResults:rober... (@ Manage Content Databa... ]@| WY 342

Remember that all the results will not be displayed until the index has completed. The

time taken to complete an index of you WSS v3 site will vary depending the amount of
information you have in your WSS v3 site.

13.19 Slow launch

It is possible that some of the IIS processes have been put to ‘sleep’ if the SharePoint
site has been active for a while. This would mean that the first user to access the system
would experience a delay of a minute or two before the application launched. This can
be overcome by changing the idle timeout for the SharePoint Application Pool in IIS.

OnliS6

1. Run the Internet Information Server Manager from Administrative Tools on
the SharePoint server.

2. Locate the Application Pools folder and open it.

3. Locate the SharePoint Application Pool and right mouse click and select
Properties from the menu that appears.

4. Select the Performance Tab.

5. Unselect the Idle Timeout option.

OnllSs7
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1. Run the Internet information Server Manager from Administrative Tools on
the SharePoint server.

2. Select the Server name.

3. Select Application Pools underneath the Server name.

4. Select the SharePoint Application Pool the Select Application Pool Defaults
under Actions.

5. Change the Idle Timeout option under the Process Model heading to O.

13.20 Uploading multiple documents

SharePoint supports the ability to upload multiple documents, however it only does so
on machines that have Microsoft Office installed. This means that unless you have
Microsoft Office installed on the machine from which you plan to upload multiple
documents to SharePoint that functionality will not be available.

If you access a SharePoint document library from a machine without Microsoft Office
installed and select Upload from the menu you will only see one menu option like so:

Documents
Mew = |Upload |=| Actions ~  Settings =
Type Ma # Upload Document
Ipload a docurment From your
-,'_ - J computer bo this ibrary. g
e PR

However, if you repeat the process using a machine that has Microsoft Office installed
you will see two menu options like so:

Documents

New ~ | Upload |~ | Actions ~ Settings ~

# Upload Document
! oad a document from
|

._'; 1 — COMPUEr 10 his NDra v

7S 201 = Upload Multiple Documents jor
_}_“1 Upload muitiple documents from your

by & 00 by A

Typically, you'll get the first option when you access SharePoint from a server machine,
thinking you can do the uploads from there. A better option is to go to a workstation
and use the Upload multiple documents so you can transfer your documents by simply
ticking the files required and pressing the OK button.
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Upload Document: Documents

Upload Document

Browse to the document you intend to upload. BT TR T

= (B Desktop M ame Size | Modified
=13 My Computer 0 [ cpingat 1KE  26/03/2007 10:28 PM
-l Live Mesh Folders O Ftestpbat TKE  21/03/2007 10:44 PM

+- (3 My Documents
#-{3) Shared Documents
+ 5 3% Floppy [4:]
+-go Local Digk [C:)
-2 Audio CD (D]
+ i MICROSOFT_OWDA [E:]
+-g@ Entra [F:]
+-2ge Local Disk [M:]
+- e Local Disk [M:]
+- %) My Metwork Places
#-1) My Documents

Simply use the navigation pane on the left to locate the directories from which you wish
to upload file from your local machine. Once you have located the directory and opened
it for viewing, simply click in the box next to the required entry on the list of files that
appear on the right of the screen.

By default, the option to Overwrite existing files will be enabled. This can be disabled by
unchecking the option in the top right of the screen.

When you have completed making all your selections simply press the OK button to
commence the transfer. The time taken to transfer the files will vary depending on the
total size of the files you wish transferred.

When the transfer process is complete you will be returned to the document library.

13.21 Edit in datasheet without Microsoft Office

Normally in SharePoint if you want to edit a list or library in a datasheet the machine
you are using has to have Microsoft Office installed.

Shared Documents

NAre 3 cocument with the team Dy a0ang it to this dotumer

New =~ Upload ~ | Actions ~ Settings ~
- . {8 Bukedititems using a datasheet
]  test L) format,

Open with Windows Explorer

Connect to Outlook

But what happens in cases where machines aren’t going to need Microsoft Office
otherwise? It seems a little silly to purchase a copy of Microsoft Office just to have the
ability to edit in a datasheet with SharePoint.
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The solution is to download and install Access 2007 Runtime from Microsoft which is a
free download. You can download this from:

http://www.microsoft.com/downloads/details.aspx?familyid=d9ae78d9-9dc6-4b38-
9fa6-2c745a175aed&displaylang=en

So now all client machines can have the functionality of using the ‘Edit in Datasheet’
feature without having to purchase an additional Microsoft Office license.

13.22 Adjusting the INew icon

Posts

Use the Posts list for posts in this blog.

Mew - | Actions = Settings -

Facebook warries 1 MEw
Email addiction I mew
Chatswood course ! HEw
Envy [ HEW

WSSOPS - packs [ Hew

Tim Ferris interview

flmrs Taittar

Be default the INew icon that appears new to new content in WSS v3 is displayed for
two days. This can be adjusted with the following STSADM command:

Stsadm —o setproperty —url http://<WSSv3_Site> -propertyname days-to-show-new-icon
—propertyvalue <days>

Thus to only display the !New icon for a single day you would use the command:

Stsadm —o setproperty —url http://<WSSv3_Site> -propertyname days-to-show-new-icon
—propertyvalue 1

And to disable the !New icon completely simply set the days value to zero like so:

Stsadm —o setproperty —url http://<WSSv3_Site> -propertyname days-to-show-new-icon
—propertyvalue 0

13.23 SharePoint Administration Toolkit v3

Microsoft have released a SharePoint Administration Toolkit v3 that is available for both
64 bit (x64) and 32 bit (x86) WSS v3 installations.
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,f Download details: Microsoft SharePoint Administration Toolkit v3.0 x86 - Windows Internet Explorer 17| x|
@; - IE hth::,i',.’wu\'w‘mix:rnsnFtcnm;’dnwn\nadsj’datﬁi\s.aspx’fam\lyid:'#leQEFl-E}Eﬁ#j 4| X ILi"E Search 2=
- - (= - b Page + (J Tools ~ »

Click Here to Install Silverlight United States Change | All Microsoft Sites

;
Microsoft I - | - N

Download Center

Download Center Home

o ke mannlnad details: Microsoft SharePoint Administration...

SEarl:hINmUWNUﬂﬂS i I GcPI Advanced Search

Product Families

wpcons Microsoft SharePaint
erears Administration Toolkit v3.0 x86 Cia it
zusinass Solutions J-Oﬁlce

Brief Description

The Microsoft® SharePoint® Administration Teelkit contains
functionality to help administrate and manage Microsoft® Office SharePoint® Server 2007 and

Developer Tools
Windows Live

MSN Windows® SharePoint® Services version 3.0.
Games & Xbox
Windows Mabile On This Page
All Downloads & Quick Details & Overview

- 4 System Requirements 4 Instructions
Download Categories

4 What Others Are Downloading + Related Downloads

Games
Directx

Internet Download

Windows Security & Updates

Windows Media Quick Details
F}rwers_ . File Name: MicrosoftsharepointAdministrationToolkit.exe :'
/4. Done, but with errors on page. ’_I_ ’_I_ ’_I_ ’%Lf Trusted sites | Protected Maode: Off ‘ *100% - v

SBtard] | G M & || & pownload details: Mic... [ «som

The first step is to download the appropriate Toolkit based on your architecture from
http://www.microsoft.com/downloads (simply do a search for SharePoint
Administration Toolkit).

It is advisable that you also download the document — SharePoint Diagnostics Tool
(SPDiag) user Guide first from:

http://www.microsoft.com/downloads/details.aspx?FamilylD=1c222804-51c7-4bb5-
ae3d-89c68ad27a78&DisplayLang=en

As this document contains information about setting up the system for the Toolkit
including some of the required prerequisites including Dot Net Framework v3.5 and
Microsoft Chart Controls for Microsoft .NET Framework 3.5. The document will also
show you how to configure the IIS logs to capture the required information.
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|§‘. Microsoft SharePoint Administration Toolkit Setup

istration Toolkit Setup

PLEASE NOTE: Microsoft Corporation (or based on where you live, one =
of its affiliates) licenses this supplement to you. You may use it with

each validly licensed copy of Microsoft Office SharePoint Server 2007 or
\Windows SharePoint Services software (the "software™). You may not

use the supplement if you do not have a license for the software. The
license terms for the software apply to your use of this supplement. To
read the license terms, go to the software documentation. Microsoft
provides support services for the supplement as described at

voviwr. support.microsoft.com/common/international.aspx.

¥ 1accept the License Terms for Microsoft Software

™ 1do not accept the License Terms for Microsoft Software

Once the package has been downloaded simply double click on the file to commence
the installation.

Select the option to accept the license terms and press the Next button to continue.

{& Microsoft SharePoint Administration Toolkit Setup x|

to Sh int Administration Toolkit Setup ﬁﬁ

]

Choose which components to instal r‘

Click the following icons to determine how the components will be installed.

- =3 - | Update Alert
- =3 ~ | Batch Site Manager
<=3 = | User Profile Replication Engine

-~ (=0 = | SharePoint Diagnostics

Leave the existing settings as default and press the Next button to continue.
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i-.\!‘ Warning

The following services may have to be started or reset during Batch Site Manager installation:

Internet Information Services
SharePoint Administration Service
SharePoint Timer Service

Choose yes to restart the services if required and continue with setup or no to exit setup.

|Hm & || wamning

iy %3LPM

You will be warned that some services will be restarted. Be ware that this may affect

other applications your users are accessing on that server

Press the Yes button to proceed.

|_‘!,‘a Microsoft SharePoint Administration Toolkit Setup

Welcome to SharePoint Administration Toolkit Setup

Please select a destination folder for the toolkit installation:

Location: C:\Program Files\Microsoft\sPAdministrationToolkit}

Browse

JoBtart| | S Mm@ || 5 Microsoft SharePoint ...

Bl #31em
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Select the location where you want the tool to be installed which by default will be in
c:\program files\Mirosoft\SPAdministrationToolKit\.

Press the Next button to continue.

|§‘. Microsoft SharePoint Administration Toolkit Setup

istration Toolkit Setup

SharePoint Administration Toolkit Setup has completed successfully.

Click the Finish button to exit Setup,

Press the Finish button to complete the installation.

3 SharePoint Diagnostics

File Data Tools Help
Snapshot | Trends

‘Welcome To SPDiag

x|

The SharePoint Diagnostics Ltility tool (SPDiag) provides Office SharePairt Server
2007 administrators with & unified interface for troubleshooting SharePoint Server
performance issues. Use the utilty to collect data from peformance counters, 115 log
fles, event logs, and WMI {Windows Management Instrumentation), and then display
and analyze the data in snapshots and custom reports.

Before you begin using SPDiag. it is important that you read the documentation to
ensure you have comectly configured both the wtility and your SharePoint Server farm
For optimal results. Using this utility without reading the documentation may resutt in
unexpected behavior or incomplete data collection

To download the latest version of SPDiag User Manual, go to:
http://go.microscft. com.fwlink. ?Linkld=133817

Skt | & || & sharePoint Diagnostics

iy %33PM
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To run the Diagnostics tool simply double click on the icon that was placed on the
desktop or locate the program under the Start menu.

When you open the program for the first time you will prompted by a message
recommending that you read the information contained in the document SharePoint
Diagnostics Tool (SPDiag) user Guide. As mentioned before this will not only show you
how to use the program but also how to configure your system to get the most from it.

_':‘fsllarePoint Diagnostics _|ﬂ ﬂ
File | Data Tools Help

{ NewProject CirlsN | |

Open Project  Ctrl+0

Save Project  Cirl+5

Close Project

Delete Project
Exit

SoBtart| | % M @ || & SharePoint Diagnostics [ @y «amm

The first step is to create a New Project from the File Menu.
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) SharePoint Diagnostics =15 x|
File Data Tools Help
Snapshot | Trends I
x4

Datsbase Server.  |WIN200BSTD\SQLEXPRESS|

Project Mame: Server

Project Description: -

-]
Create I Cancel |

Iostart| | % M @ |[Re sharePoint Diagnostics 8 Home - CIAOPS - Windo. . | s Mirosoft SQL Server Ma... | Ry %asem

You will now be prompted for the SharePoint database server name (in this case
WIN2008STD\SQLEXPRESS), a Project name and description.

When these have been entered press the Create button.

jSIlarePoint Diagnostics - |ﬂ ﬂ
File Data Tools Help
Snapshot | Trends I
5|
Database Server: IWlNZDDRSTD\SOLEXPRESS
Proiect Name: [Server
SPDiag x|
l; Start to create project, this may take a few minutes.
Teae [ [ Concel | |
ostart| | % M0 @ |[B SharePoint Diagnostics (€ Home - CIAOPS - Windo.... | LLs Microsoft SQL Server Ma. . | Wiy #35eM
= =

You will now receive a message indicating that the project is being created.
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Press the OK button to continue.

35I|arePoint Diagnostics =18 x|
File Data Tools Help
Snapshot | Trends I

1|
Database Server: IWlNZDDRSTD\SOLEXPHESS

Drrizet Mama:  [=—

E

The following Servers have missing IIS Log fields that may resultin
incomplete SPDiag reports: win2008std, Please refer to the user
manual to fix this problem.

[ o 1]

TEAT | A | |

Lostart| | %m0 @ |[Be sharePoint Diagnostics 8 Home - CIAOPS - Windo. . By %37PM

If the 1IS logs have not been configured correctly you will receive the following message.
In this case it simply means that some information will not be present in the reports.

Press the OK button to continue.
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Help

Trends I

Updating topology, this may take a few minutes.__

=l=x|

Lostart| | L, @&

|| & server - SharePoint D.. & Home - CIACPS - Windo...

iy %37PM

You should now see a message that updating is taking place.

N Server - SharePoint Diagnostics

- Network
- Storage
Web Corfig Files

Windows Services

=&l x|
File Data Tools Help
Sapshot | Tends |
= ngers and Hardware ltem | Value |
& ng_?::‘zﬁd Status ONLINE
SharePoint Services Owner WINZ20085TD\Administrator
Build Number Date Cregted  20/01/2009 8:45:48 AM
- ::loagrd’a!:rlﬁ-olflfa::nnaﬁun Siz= A5 M

Space Available 0.28 MB
Number of Users 5

Collstion Latin1_General_CI_AS_KS_WS

£ Databases

- tempdb

|

- win2008std \sqlexprass

SharePoint_AdminContent_d5ed %)
+1- SharePaoint_Corfig
[+ SPDizgServer

1 WSS_Content
i General
- Files
Filegroups
L. Options
[#- Farm Logical Information

f‘start“%. @

»
|[%& Server - sharePomt b... & Home - CIADPS - Windo... |

B wme

When the update is complete you will be presented with a tree view of all the settings

of the WSS v3 site. Simply drill down into these to view their settings.
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_;‘[ Server - SharePoint Diagnostics

Hardware Information
Network
Storage

+- Web Config Files

7115

Windows Services

[=- Databasss

=] win2008std\sglexpress
master

- Filegroups
i Options
[#- Farm Logical Information

4 |

=l=x|
File | Data | Tools Help
sl Export Cirl+E
E|_5_ Purge Data  Cirl+P Jtem | Value |
5 Live Capture  Ctrl+H. Status OMLINE
IS‘I::rePolm Services Owner WIN20085TD\Administrator
Build Number Date Created ~ 20/01/2009 8:45:48 AM
Log File Location Size 20,06 MB

Space Available 0.28 MB
Number of Users &
Collztion

Latin1_General_CI_AS_KS_WS

Distart| | Lom &

»
|| & server - SharePoint D.. & Home - CIACPS - Windo...

iy %38PM

You can export these settings to an XML if required. To do this select Export from the

Data menu.

1 server - SharePoint Diagnostics
File Data Tools Help

==l

Filegroups
.- Options
[#- Farm Logical Information

| |

Snapshet | Trends I
E1- Servers and Hardware tem | value |
= ""f”ZF?:g“‘d Status ONLINE
i Role
SharePoint Services Owner WINZ20085TD\Administrator
Buid Number Date Cregted  20/01/2009 8:45:48 AM
+- Log File Location
-~ Hardasrs Iformtion X
- Netwaork .
- Storage Reports
- Web Config Fies W' Snapshot
s . .
Windows Services r Cumrently displayed Graphs (ss an image)
B Databases I Currently displayed Custom Report
[=- win2008std \sglexpress
[ master ™ Cumently displayed Events and Logs

Location: |C:\dcwnload

Export | Cancel |

Select folder I

(‘smrt| |m &

»
|[%& Server - sharePomt b... & Home - CIADPS - Windo... |
==

il 439Pm

Select the information you wish to be exported and the location of the exported file.

Press the Export button to proceed.
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J Server - SharePoint Diagnostics _ |5 ﬂ
File Data Tools Help
Snapshet | Trends I
[1- Servers and Hardware ltem | Value |
= w:inZHDDDSm‘ d Status ONLINE
e
SharePoint Services Owner WIN20085TD\Administrator
Buid Number Date Created  20/01/2009 8:45:48 AM
Log File Location
Hardware Information Export Reports x|
Network
Storage Reports
[+ Web.Config Files ¥ Snapshat
- 15 =
* Windows Senvices =
=3 Databases
E- “‘]”Md\-“qlwmss Before export snapshot, are you going to have an update of the whole
snapshot?

o |
Export I Cancel

- Filegroups
i Options
[#- Farm Logical Information

4| | »
Lostart| | M8 @ |[Be server- sharePointD.. & Home - CIAOPS - Windo. . By %33PM

Select the Yes button to allow the data to be updated.

Bombad R T
% [ - Computer - LocalDisk (C:) ~ download - &[5

File Edit View Tools Help
Organize ~ = Views ~ @

Name = || pate modified__|+| Type Izlsz= _ Jzlrees Iz
[=Snapshot 12/02/2009 4:41... XML Document 264 KB

Favarite Links
E| Documents
E Pictures
E;“ Music

More  »

Folders hd
i Desktop -
n Administrator
|, Public
WMl Computer
l_j Floppy Disk Drive (A:)
& Local Disk {€:)
. dc1afg47be5ddoe
. download
. inetpub
. PerfLogs
. Program Files
. Users
| Administrator
|/ AppData
| Local
| LocalLow
|. Roaming
|, Microsoft LI

Oostart| | % M @ | B server -sharepontDiag... |[ 7 download Wy a4zeM

When the export is complete if you look in the destination directory you should find a
file called snapshot.xml.
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,f C:\download\Snapshot.xml - Windows Internet Explorer 17| x|
—

“res - I% C:\download\Snapshot. xml j 2% ILi. ‘e Search o
wr ke (& C:\downioad\Snapshot.xml | | @ = - E;q = E}’Fage @ 5}} Tools + 7

<?xmlversion="1.0"encoding="urf -8" 7>
- <¥XmlRendercmins:xs F"httpe/ fwww.w3.0rg/ 2001/ XMLSchema  -instance "
xmins:xsc="http:/ fwww.w3.0rg/2001/XMLSchema "=
#Name+Root 4 Name-
<IsFile-false </ IsFils
<HasContent-false </HasContent-
<Contant />
- <Items=
- <xmlRender
<Mzme>Servers and Hardware  </Nams>
<IsFile-false</ IsFils
<HazsContent-false </ Has Content-
<Content /=
- <Items
- <¥mlRender
=Name>win2008std </ Name>
<IsFile-false </ IsFile
<HzsContent-false </ HasContent=
=Contant />
- =ltems=
- =<¥mlRendsr
<hams>Role </ Nam=>
<IsFilefalse </ IsFile
<HasContent-true </ HasContent
- =Content=
- =arrayOfStrings
<string-Ttem </ string>
<string~Value </string>
</ ArrayOfString>
- <ArrayOfString-
=string=Role =/ string=
<=string=WebFrontEnd </ string>
</ ArrayOfString-

-

=/ Contant=

<Items /= =
a | Eil
Done ’_ ’_ ’_ ’_ ’_ ’_ ’% ||ﬁ Computer | Protected Mode: Off ‘ HIE% v g
:‘Startl J i} . ] @ J & Server - SharePoint Diag... | ?download II (& C:\download\Snapsh... ’_@[{b 4:42PM

If you double click this file you should see all your WSS v3 settings in XML format.
This information can be used to assist in the resolution of issues that may arise with

WSS v3.
13.24 Event ID error messages 10016 and 10017
This is a walk-through of the solution found at:

http://support.microsoft.com/default.aspx/kb/920783

described as : Event ID error messages 10016 and 10017 are logged in the System log

after you install Windows SharePoint Services 3.0
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Type the name of a program, folder, document, or Internet
= resource, and Windows will open it for you,

Open: [ deomente] =

Ok I Cancel | Erowse.. |
.."startH Lmeé ] = run

Yy 10:19 AM

On the WSS v3 server select Start | Run and type in dcomcnfg and press the OK button.

User Account Control

@ Windows needs your permission ko continue

If you started this action, continue.

@ COM+
Microsaft Windows
2l owae ontue

User Account Contral helps stop unauthorized changes ko your computer,

Depending on which server you are running WSS v3 on (in this case Windows 2008) you
maybe be prompted to continue by User Account Control.

If so press the Continue button.
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Window  Help

[EE] EDHSD'E Roat Ewent Object  ExSchema  Faultrep.dl  FeedbackObj  FileProp File Server
) %2 Companent Services Changs 2 Clas: ShestPa... Resource ..
=[] Computers

A & ® & & @

| COM+ Applications

| DCOM Config FileSysteml...  Found New GPIMC GPMC Health Ky HTHL
 Runring Processes Hardwar..  Reporting  Reporting  and Certfic...  Applization
| Distributed Transac

{2 Evert viewer (Local) ﬁ» ﬁ» ﬁ» ﬁ» ﬁ» ﬁ.

i, Services (Local)
1ASDatast.., 1ASExtensio... IE UserBroker IS Admin  TIS CertDbj 115 W3 Contrc
Service

¥ & @

Internet intl, epl IPBusEnum
Explo...

* & @

MAPISend...  Microsoft Microsoft  Microsoft Block  Microsaft: Microsoft
gent Ser...  Audio Devi... Level Backu..,  Docum... TMAPT

Microsoft SOL Microsoft 5QL Microsoft 50U Miorosoft SO Mirosoft  Microsoft
Server Rep... Server Rep... ServerRep... ServerReplh. Volume Sh.. WEEM acti...

Microsaft; Microsaft Microsoft  Micrasoft WM Microsaft WHI MicrosoftEx .

WEEM ... WindowsF.. ‘indows.. Provider Su.. Provider Su...

< | »

Actions
DCOM Config

Mare Actions

f‘slart“ Lme

| % companent services

ey 10:24 AM

Under Console root locate Component Services | Computers | My Computer | DCOM
Config. Click on DCOM Config to display the components on the right hand side. In the
list that appears locate /IS WAMREG admin Service. Right mouse click on the icon and

select Properties from the menu that appears.

le Action View Window  Hel

B

BT General | Location Securly | Endpoints | Iy |
ansale Raol

[l 2 Component Services
B[] computers
I (8 My Computer £ Use Default
| COM+ Applications
DCOM Config & Customize
| Running Processes
| Distributed Transac
{2 Event viewer (Local)
., Services (Local)

[~ Launch and Activation Pemmissions

[~ Aecess Peimissions

& Use Default

€ Customize

[~ Configuration Pemissions ————————————————
 Use Defaut

' Customize

Lean more about setting these properties.

0k | Cancel |

Actions
DCOM Config

More Actions

['starll |Zm @& || %- component services

WY 10:25 M
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Click the Security tab, then under the Launch and Activation Permissions section at the
top of the window select the Edit button.

Component Ser

File  Action

View

window

Hel

a2

(3 Console Root

=1 [ Computers

E

[=) . Companent Services

= (& My Computer
| COM+ Applications
DCOM Config
Runring Processes
" Distributed Transac
2] Event Viewer (Local)
£ Services (Local)

Genaral | Location Securiy | Endpoints | Ideniy |

Launch and Activation Permission

Secuity |

Group of User nanes:

Permissions for SYSTEM

Local Launch
Remate Launch
Local &ctivation
FRemote Activation

Leam about access control and permissions

Al
DLOM Config

Mare Actions

Cancel
L

R TEmE |

Distart| | L m &

|[%. companent services

[y 10:26 AM

From the window that appears select the Add button.

File  Action  View

Windaw

Hel

|

(21 Conscle Ract
B ®
=[] Computers

. Services (Local)

omponent Services

= & My Computer
| COM+ Applications
DEOM Config
Running Processes
71 Distributed Transac
4] Event Viewer (Local)

X [

Beneral| Location Securty | Endponts | Identiy |

Launch and Activation Permission 7]

r =] [ Actions
' | DCOM Config

Select Users, Computers, or Groups [7] ]| ~ctions

Select this object type:

IUsevs, Grawps, o Builtin security principals
Fram this location:

shs2008 local

Enter the objsct names to select [examples}
Fiobert Crane [robertGsbs2008 locall

Advanced ok

Object Types
Locations.

Check Names

Cancel
¥

Local Activation
Fiemate Activation

Lean about sccess control and permissions

oK Cani

cel
| e | T

Orstant| | om0 &

] omponent Services

The actual event log error should appear like:
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Type: Error
Source: DCOM
Category: None
Event ID: eventID
Description:

The application-specific permissions settings do not grant Local Activation permission for
the COM Server application with CLSID {CLSID} to the user DomainName\UserName SID
{SID}. This security permission can be modified using the Component Services

administration tool.

Enter the DomainName\Username that appears in the error log into the lower box,
press the Check Name button and when correctly entered press the Ok button.

Window  Help

(O comsderoct | ewe
£l . Component Services <
£ [ Computers
=1 /8 My Computer
| COM+ Applications
‘| DEOM Config
Running Frocesses
| Distributed Transac
2] Event viewer fLocal)
£, Services (Local)y

Launch and Activation Permission
Securily |

Group or Lser names:

52,5STEM
52, Administrators [5B52008\Administators)
2 Robert Crane [[obert@sbs2008 local)

Permissions for Robert Crame

Local Launch
Remote Launch
Local Activation
Remate Activation

Leam about access control and permissions

Cancel
| T

116 WAMREG admin Service Properties [ 2] =]

General| Location  Seouly | Endpoins | Identiy |

[ cancer

Actions

DCOM Config

More Actions

Costart| | 2 W@

|| %. component services

s 10:28 AW

After the user has been added to the top box ensure that the option to Allow Local
Activation has also been checked.

Click OK twice to close the open windows and then close the Component Services

window.

13.25 SharePoint Log Viewer

One of the first places to start troubleshooting WSS v3 at a low level is the SharePoint
log files. By default these are located in c:\program files\common files\microsoft
shared\web server extensions\12\logs. They are typically just text files of events.
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In many cases it can be very hard to locate the specific cause of an issue given the
verbosity of the logs. This is where the splogviewer can come in handy as it allows you
more easily view and interpret the logs.

Splogviewer is a free download available from :

http://www.stonebond.com/Products/OpenSource/SharePointLogViewer/tabid/326/De
fault.aspx

@ Executable

file Edt Wew Favortes Iools  Help

QBack - ) - (¥ | S seach [ Folders | [ 30 X 9| (-

Address [ Di|downloadiSPLoguiswer|Executable

| Siee [ Type [ Date Modified [attribures |
1298 Application 27/05[2009 12:37 PM &
2KB  COMFIG File 22062009 10:25 AN A

J () Erecutable . Stone Bond's SharePoint ...

After downloading and unzipping the files you will end up with two files in the directory:
Splogviewer.exe and splogviewer.exe.Config

Simply double click Splogviewer to launch.
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File Settings Help
Log Files |WIN2DD3ENT-2DDED711-1757 log =] Load FRefresh -
= Oall Timestamp © | Message | process4
=-OLevel A
g:\—/lhgg 07/11/2008 18:01:38.26 Processing content source 'Administration', OWSTIR
edium
O Monitorable 07/11/2008 18:00:48,12 Primary Domain = WIN2003ENT, Computer Name = WIN2003ENT OWSTIN
o* 07/11/2008 18:00:48.09 Windows SharePoint Services log file OWSTIN
=-OProcess 07/11/2008 17:58:55.31 Processing web application id 8ed608cd-d7ee-4cbd-9d82-a7b233b19656 | OWSTIN_|
Drssdmn.exe (007 07/11/2008 17:58:55.19 &dded job definition OWSTIN
~Omssearch.exe (0=l
07/11/2008 17:58:55.19 Job definition OWETIN
- B OWSTIMER.EXE (T 11/
- Ow3wp.exe (02000 07/11/2008 17:58:55.19 Added job definition OWSTIN
Ol wawp. eyornuncs n7/11/9002 17.£2-CC 10 sddad inh dafinitinn OWSTIN
g x g
B[ category OWSTIN
S‘;i Log Folder Path: p—
Oarpi [e+Pragram Files\Common FilesyMicrasaft Sharedweh server extensions\12\L0GS Browse., | A
Ocommo
OExcepti _
O Gathers 1 | Cancel
-OGathers 4
-OGeneral M= Search Administration
~-OMS Search Admini
~-OMS Search Indexit
OPHSts
[OPropertyDefs
OTimer
O Topology
Ounified Logging Se
Outilcommon
OutiFileSystem
-0
« ] Total Messages 216
distart| | (3 & - & | o Erectable . Stone Bond's SharePoint ... || 2. Log viewer settings | B ez am

By default the WSS v3 logs are located in c:\program files\common files\microsoft
shared\web server extensions\12\logs. If the software is unable to detect the logs in this
location you will prompted to enter the location as shown above.

Make the necessary changes and press the OK button to save the configuration.

' Stone Bond's SharePaint Log Viewer _1= x|

File  Settings Help

Log Files [WINZOD3ENT-20090622- 1536 log =] _load | refresh -

[ WINZOD3ENT-20090622- 1536 log =
DA AN Z003ENT 200906221506 Jng » [ Message [ Pracess
D40 wiN2003ENT 20090822 1435 log

O A 2 g
(1 wIN2003ENT-20030622-1304.lag
[] WwIN2003ENT-20090622-1234 log

=0 ] WIN2003EMT-20030622-1203 log hd
O

Total Messages 0

distant| | (3 @~ @ | o Execitable ~. Stone Bond's SharePa... | B[ @ 1zz7em
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Using the Log Files pull down menu at the top of the window you can select which log
files you wish to view. You can select multiple log files to view if desired by simply
placing a check box next to the log name in the pull down menu.

@ Stone Bond's SharePoink Log Viewer _|=] x|

File  Settings Help

Log Files IWINEDDBENT—ZDDED?14-1016 log, \NINZDDEENT—ZDj Load Refresh

= Fal = Timestamp v | Massage =
E-ELevel 07/11/2008 17:54:34, 18 Mow terminating ULS (mssearch exe, onetnative.dil)
ésiml 07/11/2008 17:54:32.29 Remaving all crawls Search -
H‘”g:a 07/11/2008 17:54:31,72 application f7512876-c803-4ced-873c-fba7730b4892, resource O:
[ Medium 07/11/2008 17:54:31.72 CResourceManager: | CreateSession Error creating non fastload sessi
[ Monitorable 07/11/2008 17:54:31.72 Dumping error record [0]: Source: Microsoft OLE DB Provider for S
B“E“PQME” 07/11/2008 17:54:31.72 CappConfig: :DoGuery, Application
B E]‘DEESS 07/11/2008 17:54:31.72 <Exception><HR>0x80004005</HR><eip>600240BD </eip><module>:
[
- Omssdmn.exe (000783 07/11/2008 17:54:31.72 CaAppConfig: :GetProperty Exception caught. -
-[mssearch.exe (0x0CC4) atic 392" -
-OOWSTIMER.EXE (0x05D0) <Exceptions<HR=0x80004005</HR><eip>600A81F 2 </eip><modules(
Swgwp‘exe nggggig 07/11/2008 17:54:31.60 shutting down thread in Shutdown for project -- 'Search' -
w3wp. exe (Ox
DW3WE cie {DXODF) 07/11/2008 17:54:29,47 Mow terminating ULS (w3wp.exe, anetnative.dll) -
Dwawp ere (007 —— rTETTEEE———rTT——— -
[lwsstracing.exe (Ox05E4)
o* Message @
& B categor application 'f7512876-c6803-4c9-873c-fha7730b4892' - pappConfig-»GetProperty(Lindexer’ failed. -
~ D43g5 ¥ File: d:\officelsourcelsearchisearchigathergthrsvcigthrapp.cux Line:970
-075L Category :
-OArpi GatherSve
~OComman
OrDatabase
OExceptions
O GatherStatus
OGathersve
Clceneral

[1Ms Search administration
Oms sSearch Indexing
-[JPHSts

~OPropertyDefs

~OTimer

~OTopology

~OVnified Logging Service
AUHICommon x| Total Messages 946

Bstar| | (@ &1 @ | £ Executable _ Stone Bond's SharePo... |82 wstam

When the desired files have been selected the window on the left hand side will expand
to display the filtering options for Level, Process and Category as well as any sub-
sections. Simply click in the desired check box to select and the information will
displayed in top window on the right hand side.

If you now click a specific line in the top right hand window the details of the item will
be shown in the lower right hand window as shown above.

When troubleshooting WSS v3 you may be required to study the low level SharePoint
logs. This can prove very difficult given their size and complexity. The free SharePoint
Log Viewer program helps the process of searching these logs for relevant information.

13.26 Spreadsheet import issues

Issues can arise when a spreadsheet is imported into a WSS v3 list. The most typical
error that is received is:

Method 'post’ of object '|OWSPostData’ failed

This error in fact lies with issues in Excel rather than WSS v3 and seems to occur more
often when working with large spreadsheets.
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The following steps will show you how to overcome this issue and allow you to
successfully import a spreadsheet.

The first step in any import process is to construct an Excel spreadsheet like shown
below in the same structure as desired for the WSS v3 list.

(L{j H9 - )+ staff.xlsx - Microsoft Excel Table Tools == -
_a Home Insert Page Layout Formulas Data Review View Design @ - = x
= : Calibri lu -A K[ = |v/_~\ Si | General = ijﬁ‘ ﬁ;ﬁl ,L_‘}d‘ ;-j::::e: ;j: ? ﬁ
e 5 B oA W - | ()| st et ot | [ G senm rane

Clipboard = Font i) Alignment 2} Number ] Styles Cells Editing

(@ security Warning  Data connections have been disabled | Options.. *
A1 - fe | LastName ¥
A B C D E F G H | J

Bl Last Name B First Name B3l Department B3| Business Phone B3 Home Phone B3l E-mail Address__Ea|pirthday Bl item Type Bllpatn B3|

2 Crane Robert Management 02 9882 5020 0409010950  director@ciaops.com 13/10/1904 Item Lists/Staff Details

3 Jones Kevin Production 02 9882 5000 029975 6251 kevin@ciaops.com 9/09/1970 Item Lists/Staff Details

4 MacPherson Elle sales 02 98825000 0272797272 elle@ciaops.com 29/03/1963 Item Lists/Staff Details

5 |williams Nancy Accounts 029882 5000 0296268765  nancy@ciaops.com  12/01/1956 Item Lists/Staff Details,

6

7

8

9

10

11 =

12

13

14

15

16

17

18

19

20

21

22

23

14y v team p2] [Nl I

Ready a 5 (=) &)

distart| | (3 & - & | Cygaa | & command Prompt | (& o - windows toterret . |7 Microsoft Excel - staff... | B[P zozem

Each item is a row in the spreadsheet while the columns denote the data fields for each
item. Save the spreadsheet and make sure it is accessible on the workstation on which
you plan to complete the import into WSS v3.
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/2 Home - CIADPS Sharepoink Demo - Windows Internet Explorer =18 x|

G@ - |g, hittp: /{win2003entd=f aulk, aspx7PageYiew=Shared j \E\ \5\ \z‘ |";' Live Search ‘ﬂ’t‘

File Edit View Faworites Tools Help

¢ Favorites ‘ 5 8 suggested Sites » £ | Free Hotmall £ Web Slice Gallery +

| [ - ) g v page - Sefety - Tok - @ T

(& Home - CIAOPS Sharepoint Demo

Previous  Mext H? Options ~

X Find: [chatterbosx

Welcome Sharepaint Adminstrator ~ | @ 41

[This site =] F)

CIAOPS Sharepaint Dema

CIAOPS Sharepoint Demo

Sodal Club | Metwork Search

sie Create

View Al Site Content This iz @ Sharepoint demonstration site created by CTAOPS. .Ilﬁ Add a new library, list, or web page to
Surveys this website.

e —— Our Core Values - Edit Page
» Customer feedba — - - I

Our Mission Statement - Keeping IT simple | B‘ Add, remove, or update Web Parts on
Pictures B this page.
* Images Our Goals : T Site Settings
Manage site settings on this site.

o iries within 60 mi e = I
» Polices 1. Respond to engiries within 60 minutes

2. Solve the right problem
a. Listen first

» Knowledge Base

Links M

Lists @ Computer Information Agency
= Calendar a Sharepoint information
. Tasks A . a Sydney Morning Herald
a Hawaiian Air =

" Suggestians Christmas shutdown 21/11/2007 1:58 PM

a Video demo
= Staff Details by sharepaint Administrator
+ Dally reception tasks Please note thatou offices il e cosed fam 251 f ecenber {Chrisas day) url e 15t of Janvary, 2 Add new link
= Projects
Please welcome Nancy 21/11/2007 1:56 PM Quarterly goals -
Discussions by Sharepaint Administrator T e amen cnlac Fo An0n

1. Increase sales by 10%

Nancy Williams has just commenced in aur aceounts department. Please stop by and intreduce yourself to

= Team Discussion
her and welcome her to our business.

Sites 2. Convert 10 new

& Add new announcement prospects into customers

= Social Club

* Network Search Ccalendar .

Peonle and Grouns S

v — 3. Boost revenues beyond =

180 Tils Lnrtinn _ GrartTima

o 3. Boost
[ g [fe [/ Trustedsites
|| & viome - ciages share...

Done [

i start J @B éE-@ J (3 ChatterBox 1.0 Binaries

[fa - [®=ww - 4

JEIQ@ 0L PM

| B8 command Prompt

{2 Create - Windows Internet Explorer == x|

G_@ v [ itps winzozent]_ayouts/create. asp = \E\ \‘__7\ \z\ [ Live search ‘EE‘

Fle Edt Yiew Favortes Tools  Help

<7 Favorkes | 75 @ suggested Skes ~ £ | Free Hotmail ] web Slce Gallery ~

Ecreate | % - B) - Lo+ Page- Safety- Tooke @-

Previous  Mext H? Options ~

X Find: [chatterbox

CIAOPS Sharepoint Demo Welcome Sharepoint Administrator = | =

CIAOPS Sharepoint Demo

Sodal Club | Metwork Search

CIAOPS Sharepoint Demo > Create

Create

Import Spreadsheet

Import a spreadsheet when you want to create a list that has the same columns and
contents as an existing spreadsheet. Importing a spreadsheet requires a spreadsheet
application compatible with Windows SharePoint Services.

(m

Libraries Communications Tracking Custom Lists Web Pages
o focument brary; 8 Announcements 8 Links = Custom List @ Basic Page
a Form Library a Contacts o Calendar & Custom Listin Datasheet a \Web Part Page
View
@ Wiki Page Library @ Discussion Board o Tasks e a Sites and Workspaces

© Import Spreadsheet

a Picture Library o Project Tasks

o Issue Tracking

8 Survey

[T T T T [ [ Trusted stes [%5 - [®100% -

|| treate - windows at... | B® W som

| B Command Prompt

Wsir] |3 8 @

J | ChatterBox 1.0 Binariss

The next step in the process is to create a WSS v3 list from this spreadsheet. To achieve
this you log into the WSS v3 with at least contributor rights and select Site Actions |
Create from the top right of the window.

From the Create screen select Import Spreadsheet from under the Custom Lists topic to
the right of the screen.
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IETET)

GC ® [ie] hiep:jmin2oo3ent/_layoutsfnew, aspiListTempl

| ‘E‘ ‘E‘ ‘z\ [ Lve search

preadshestImportadistBassType=08Displ ‘E‘

File  Edit Wizw

Favorices

Tools  Help

Enew

¢ Favorites ‘ 5 8 suggested Sites » £ | Free Hotmall £ Web Slice Gallery +

| [ - ) g v page - Sefety - Tok - @ T

X Find: [chatterbosx

Previous  Mext H? Options ~

CIAOPS Sharepaint Dema

< il A
OES CIAOPS

Sodal Club

Vielcom Sharzpont Adminswator = | @ 2|

Sharepoint Demo

CIAOPS Sharepoint Demo > Create > New
New
Name and Description
Type a new name as you wantit to appear in headings and links throughout the site. Type =
descriptive text that wil help site visitors use this list. [staff Details
Desaription:
Import from Spreadsheet
) ) ) Fle location:
Spedify the location for the spreadsheet you want to use as the basis for this ist. .
D-\data\staff xlsx Browse... ]

Import Cancel

Done

i start J @B éE-@

FT T
| & New - windows Intern...

[ [ Trusted sites

[fa - [®=ww - 4

JEIQ@ sz |

J ) ChatterBox 1.0 Binaries | [ Command Prompt

You now give the new list a unique Name (in this case Staff Details) and enter the
location where the spreadsheet to be imported is on your local machine. You can use
the Browse button to navigate to that location.

Once complete press the Import button to continue.

)\ 9 - ™ s staff.xlsx - Microsoft Excel Table Tools = =
eh) ——
| Home | Inset  Pagelayout  Formulas Data Review  View Design @ - = x
R T = 5[ . B E AT @ \
e 2 = - 5 Delete - || [g]-
e g [ oA | W ) ot 25 S| i | G- S TR
Clipboard = Font i) Alignment 2} Number ] Styles Cells Editing |
A1 - x| Last Name ¥
A B & D E F G H | J E
£l Lost Name B First Name Bl Department Bl Business Phone B Home Phone Bl E-mail Address Bl Birthday Bl item Type Blleatn B4
2 iCrane Robert Management 02 98825020 0409 010950 director@ciaops.com 13/10/1904 Item Lists/staff Details |
3 lones Kevin Production limport to windows SharePoint Services list 1”’0 Item Lists/Staff Details%
4 iMacPherson Elle Sales IR R s Tree! p3 Item Lists/Staff Debailss
: Williams | Naney_____ I | | [ can E . Lists/Staff Details;
7
g Select Range;
5 [ teamifagn s |
10
11 Inipork yaur spreadsheet data a5 a new Windows SharePoink Services
& list, -
13
14
16
17
18
19
20
21
22
23
24
25
2] team T T m
Paint | = Y
distart| | (3 & - & | Cygaa | & command Prompt | (& o - windows toterret . |[(% Microsoft Excel - staff... | @9 (5 03Pm
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At this point Excel will launch and you should see the spreadsheet to be imported
displayed on the screen. You will be asked to select the range of cells you wish to
import. Typically here you will select the option of Range of Cells for Range Type and
the appropriate cells for Select Range (in this case SAS1:5/55).

When complete you press the Import button to commence the process.
At this point you may be confronted with the error:

Method 'post’ of object 'IOWSPostData’ failed
The cause of this actually lies with an add-in for Excel 2007. This file is called
EXPTOOWS.XLA and is normally located in the directory C:\ Program Files\Microsoft
Office\Office12\1033 but that may vary depending on where Excel has been installed on
the local machine.
To overcome this error you will need to make some modifications to the

EXPTOOWS.XLA file.
Close any open spreadsheets and abandon the WSS v3 import process.

/7 All Site Content - Windows Internet Explorer - |5 %
@A ) [&] hitp/jwinzonzent] layouts icwlsts. aspx =15 |42 ]| | [ Lve search £~

Fle Edt Yiew Favortes  Tools  Help

e —— =0l x|
@EalskeConte| Ele  Edt  View Favorites Tools  Help ‘ o |fety - Tk @- 7
X Finds [ctee | @ Back = )+ (% | 2 search [i55 roktns | |3 0 X )| -
I aors Shoren | Adress [ Di\Program Flssiicrosoft Office\0ffice 1211033 = E T @ &
cl A| | Foders X || Name = | Size | Type [ Date Mo+
@ veskop NI 5,182 K M\[msu;t Help Cn‘r‘n. . znjmj"zc
@ 2 BdexceL_coLhe 1B Microsoft Help Colle..,  26/05/2C -
M < “ﬂ m 22;“::::5 EXCEL_COL HKT 1KE Microsoft Help Tabl...  26/05{20
F 14 3% Floppy (8:) LG ERCEL_F_COL.HRK 1KB  icrosoft Help Inde...  26/05/2C
M= <o Local Disk (C1) L) EXCEL _K_COL.HyiK 1KB Microsoft Help Inde...  25/05/2C
] % How Volume (0%} [S]expTooWS DL 13KB  Application Extension  26/10/2C
View All Site Co [ 4cad3b802453d5b 6226685425 124KEB  Microsoft Office Exc...  1J07/20C | |Site Content  ~
Surveys ) 26e189182dc04b7chESest0ccea100 = cracaLry.Gra 183KB  Microsoft Graph Chart  16/11/15—
Y e — O deta [ GRAPHIO.CHM 0K Compiled HTML Help...  26/03/2C
) download EhaRAPH.HS S95KE  Microsoft Help Com...  2{10/20C
Pictures () edebadFebardasrerbanansTara & erapH_CoLHXC 1KB Microsoft Help Colle...  25/05/2C
« Images ) Msocache GRAPH_COLHXT 1KE Microsoft Help Tabl...  26/05/2C
L@ GRAPH_F_COL.HxK 1KB Microsoft Help Inde...  26/05/2C
LTEIETE = gi:&;ﬂes |3 GRAPH_K_COLHRK 1KE Microsoft Help Inde...  26/05/2C
= Policies B 0 Microssft Office —| ElernTiaz.on 142KB  Application Extension  2j04/20C
= Knowledge B2 {3 Document Themes 12 % sRrLEx DL 13KE  Application Extension  2j0<4/200
. =) MEDIA (%) mFmTLpL 26KE  Application Extension  26/10/2C
Lists B3 officetz (22 THFMATI.CHM OKE  Compiled HTML Help...  26/03/2¢ B
» Calendar B9 1033 55 INFOPATH HXS 2,477KB  Microsoft Help Com...  20/10/2C
» Tasks ) Biblography G MFOPATH_COL Hye 1KB icrosoft Help Colle...  25/05/2C
« Suggestions ) Dataservices INFOPATH_COLHXT 1KB  icrosoft Help Tabl...  26/05/2C
« StaffDetalc ) cuickStyles L INFOPATH_F_COL.HXK 1KB  Microsoft Help Inde...  25/05/2C
s s— B 103 L) INFOPATH_K_COL.HXK 1KB  icrosoft Help Inde...  26/05/2C
o 3082 =) INFOPATHEDITOR. HiS S76KE  Microsoft Help Com...  20/10/2C
plec 1) Accessweb 143 INFOPATHEDTTOR _COLHRC 1KE Microsoft Help Calle...  28/07/20
Discussions 1) ACCIWIZ INFOPATHEDITOR,_COL.HAT 1KB Microsoft Help Tabl...  28/07/2C
e {5 ADDINS L) INFOPATHEDITOR_F_COL.HEK 1KE  Microsoft Help Inde... ZE/“U_Z['Ll
1) Bibliograph SIS H oz
Sites
= Sodal Club ‘ ‘ (& Projects 3 Gwesksago -
[T T [T [ [l Trustedstes [V - [®He -

distant| | (3 @~ @ || 1033 & command Prompt | @ s ste content - windo... | | B[ a07em

Firstly, locate the file EXPTOOWS.XLA on your local system and open it with Excel. It is
always recommended that you make a backup of this file prior to performing any
changes.
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Microsoft Office Excel Security Motice

@ Microsoft Office has identified a potential security concern.

Warning: This digital signature is invalid and cannot be trusted. The
macros will be disabhled.

File Path: C:\Program Files\Microsoft Office\Office 1241033 EXFTOOWS. XLA

Macros have been disabled. Macros might contain viruses ar other security
hazards. Do not enable this content unless you trust the source of this file.

More information

Show Signature Details

| Disable Macros

When you open the file you will normally be prompted about disabling macros as shown
above. Select the Disable Macros button to continue.

Once the file has been opened press ALT + F11 to open the Visual Basic Editor like
shown below.

7@ Microsoft Visual Basic - EXPTODWS.XLA [design] —1ol x|
{ File Edit Wiew Insert Format Debug Run  Tools Adddns  Window Help
EE-H s aasoe s o0 ey Re

[Project - EXpTo0WS

Type a question for help =

ExpToOWS (EXPTOOWS.*
] Microsoft Excel Ohjects

xxxxxx

: publishForm
[ Modules

ﬁﬁﬁﬁﬁﬁﬁ

Import ko

'/ LoadLibrs Range Type:

» Private I | j
Properties - publishForm I/ FreeLibrd
[publishForm UserForm =] Private I3 SelectRange; -
Ao | caogaricd | '/ Loadstri L 7]

) TR o ——————————————
0] amson = Byval Import your spreadshest data as & new Windows SharePoint Services
Fordercolor [l &HE000001 o list.
orderstyle  0- fmBorderst e
Caption Tport bo Wine
Cycle 0 - FmCycleAlF Private Enwri .1 i P .
Enatled True iSelectl s s :
Font Tehoma iSelectl
Forecolor M &+3000001 iselect!
Height 210
HelpContextiD 0
pscrollarsyi - fmscrolBar
=t o
Moussicon  (Hone)
MousePointer 0~ fmMousePc
Ficture (Mone)

Picturedlignmen 2 - frPictureal
FictureSizeMods 0 - fmPicturesi
PictureTiing  False
RightToLeft  False =l

distart| | (3 & - & | g ross | B command prompt. | & st ste Content - .. | [ MirosoitExcel |5 Microsoft visual... | B[ zomem

Click on the window that has the heading EXPTOOWS.XLA and contains code.
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/& Microsoft Yisual Basic - EXPTODWS.XLA [design] - [publishForm {Code)] -10] x|

i[g] File Edit View Insert Format Debug Run Tools Addns  Window Help Type a question for help = = & X

R E- b % Ga@EAA 9 e o0 om & E S | @ nes coso -

- EXpT0O0WS x| I(Ge“m” =l Ilnilinlize =l
_— b iTehorder = lblRange.TabIndex + 1 z‘
E-&4 ExpToOWS (EXPTOOWS.Y

&[] Microsoft Excel Cbjects For iIndex = O To iSelectHax - 1
£ Forms SelectTypeirray(ilndex) .Visible = (iIndex = iIndex3el)
HE publishForm SelectTypeirray(ilndex) .Enabled = {iIndex = ilIndexSel) J
B3 Modules SelectTypeirray(ilndex) .TabIndex = iTebOrder + 1
v publishMadule Next
EnsblePublishButton SelectTypedrray(ilndexSel] .Value
SelectTypeldrray (iIndexSel) . TabIndex = 1TshOrder
End Sub
« ol Sub Inivialize(List, Title, URL, QuickLaunch)

. . strQuickLaunch = QuickLaunch
[Properties - publishForm aTarget (iPublishURL) = URL

publishForm UserForm - aTarget [1PublishListName) = List
aTarget [iFublishListDesc) = Title
dprabeic | camgaried | lVer = -1 ' can't tell STS server version
[ s o - | If Waliipplic
BackColor [ aHsoonoot an
Bordercolor M &H3000001 End If
Forderstyle  0- fmBordert End Subk
(Caption Inport ko Winc
Cycle 0- fmCydleAlr Private Sub btnCancel Click()
DrawBuffer 32000 publishData Response 200, "0
Enabled True End Sub
Font Tahoma
[ForeColor W a+i3000001 Private Sub btnPublish Click()
Height 210 On Error GoTo Puklish ErrBandling
HelpContextiD 0 Dim rng Ls Range
pcrolars 3 - fmscrolBar Dim lst is ListOkject
Left o Dim fCreatelist As Boolean
Mouselcon  (Mone) Dim stListViewDRL As String
MousePainter 0 - fiousePc
Picture (Mone) fCreatelisc = False

Picturealignment 2 - fmPicturedl
PictureSizeMade 0 - FmPictureSi
FictureTiing  False

Select Case cmb¥electionType.ListIndex
Case iSelectRef:

Din selectedRange s String -
RightToLeft  False === »
distart| | (3 & - & | g ross | B8 command prompt. | & st ste Content - .. | [ MirosoitExcel |25 Microsoft visual... | B[® QO zosem

Use the Search button (i.e. the binoculars) to locate the text

Application.SharePointVersion(URL). This will be located in the subroutine Initialize as
shown above.

M EXPTOOWS. XLA - publishForm (Code)

(General) _:J |{Decmraﬁuns}

SelectTypebrray(ilndexzel) . TabhIndex = iTabOrder
End Sub

3ub Initiasli=se(List, Title, URL, QuickLaunch)
strouickLaunch = QuickLaunch
aTarget (iPublishURL)] = UERL
aTarget (iPublishlListName)] = List
aTarget (iPublishListDesc) = Title
IVer = -1 ' gan't tell 3T3 =server wersion
If Vallipplication.Version] >= 12 Then

lWVer = Application.ZharePointVer=sion (URL])
End If

End Sub

The code in this routine should appear as shown above. A new line needs to be added
below the line
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IVer = Application.SharePointVersion(URL)

as shown below.

A EXPTOOWS. XLA - publishForm (Code)

{General) j |Initia|ize

selectTypeldrray(ilndex3el) . TabhlIndex = iTabOrder
End 3Sub

Sub Initiali=e(List, Title, URL, CuickLaunch)
strouickLaunch = QuickLaunch

aTarget (iPublishUEL) = URL

aTarget (iPubhlishlListName] = List

aTarget (iPubhlishListhe=sc) = Title

IVer = -1 ! can't tell 3T3 server wersion

If Val(ipplication.Version] =»>= 12 Then
lVer = Application.2harePointVersion (URL)
lVWer = &
End If
End Sub|

The new line should read:

IVer =2

sicrosoft Office Excel

'E ‘fou have modified a signed project. You do not have the correct key to sign this project, The signature will be discarded, Do you want to save changes and discard
. the signature or cancel the save action?

Save changes and discard signature ] [ Cancel save

‘Was this information helpful?

If you now save the Excel file you will be presented with the dialog shown above noting
that if you continue and save the file then the signature for that file will be lost. Select
the button to Save changes and discard signature to continue.

If you now repeat the WSS v3 spreadsheet import process you should find that it works
successfully. If you perform any future spreadsheet imports you may also need to make

these changes on other machines used to perform an import from Excel.

Another common spreadsheet importing error that occurs is
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The selected range cannot be converted to a list before publishing or the
existing table is invalid

The simplest way to overcome this is to format the imported spreadsheet data as a
table rather than just leaving it as cells.

() H9- &)+ staff.xlsx - Microsoft Excel - =
~ Home | Inset | Pagelayout  Formulas Data  Review  View @ - = x
O EEPD Gk 0 @ A2 4 4w Q
PivotTable| Table || Picture cnp Shapes Smartart | Column Line  Pie  Bar  Area Scatter mner Hyperlink | Text Header WordArt Slgnature Object Symbol
- Box & Footer
Tables Tilustrations Charts %] Links Text
A1 - @ £ | Last Name ¥
- —
1 First Name
2 |Crane Robert Management 02 98825020 0409 010950 director@ciaops.com 13/10/1904 Item Lists/Staff Details
3 Jlones Kevin Production 02 98825000 0299756251  kevin@ciaops.com 9/09/1970 Item Lists/Staff Details
4 |MacPherson  Elle sales 029882 5000 0272797272 elle@ciaops.com 29/03/1963 Item Lists/Staff Details
5 [williams Nancy Accounts 02 9882 5000 02 9626 8765 nancy@ciaops.com 12/01/1956 Item Lists/Staff Details_
6
7
8
9
10
11
12 i
13
14
15
16
17
18
19
20
21
22
23
24
25
Mk W] team %3 4 [Nl m [
Ready #verage: 17783.25 Count: 45  Sum: 71133 ‘ 00% (=) )
|distart]| | (3 & - & | Cygaa | & command Prompt | @ ai ste content - windo...|[& microsoft Excel - staff... | B[E© 315m

In the spreadsheet you wish to import select the full ranges of cells containing the data,
including the headings. Then select Table from under the Insert tab.

© www.ciaops.com
29 December 2014 Page 63



http://www.ciaops.com/

Chapter 13 - Troubleshooting

staff.xlsx - Microsoft Excel

D)\ 9 - & -
Tea
Home | Insert I Pagelayout  Formulas Data  Review  View

@ - = x

)

)
Hyperlink

= 3 (5D e - e |-
— ’ -
i j SR | [~ R VRN
PivotTable Table Picture Clip Shapes SmartArt || Column  Line Pie Bar Area  Scatter Other
Art E

B B = B = < S Fpmes
Tllustrations. Charts ]

Box &Footer -

Tables Text

Al D 4 4w R

Text Header WordArt Signature Object Symbol
Line -

A1 - @ x| Last Name

«

A s < 21
1 a ame ame Depa e
where is the data for your table?
Dl roben  wsnazeme e

3 Jones Kevin Production

[¥ My table has headers

kevin@ciaops.com 9/09/1970 Item Lists/Staff Details

|6 ][] 8] [= ] Ju]e

Nani Accounts i m__ 12/01/1956 Item Lists/Staff Details.
. o |22

ETS
H 4 b M| team m

Point | Average: 17783.25 Count: 45  Sum: 71133 ‘ F=]E ]

Bstar| | (@ &1 @ | e | & command Prompt | & aiste content - windo... |[(% Microsoft Excel - staff... | E[#% (5 315Pm

T —

()

You will then be prompted to confirm the table range and specify if the range includes

headers.

When selection is complete press the OK button to continue.

D\ H D - )+ staff.xlsx - Microsoft Excel Table Tools
&

f
Home  Inset  Pagelayout  Fommulas  Data  Review  View Design

Table Name: Summarize with PivotTable % g [&F Properties [#| Header Row [T First Column

Tablel [ Remove Duplicates

- Resize Table | [T Convert to Range €5 Unlink | Banded Rows || Banded Columns
Properties Tools External Table Data Table Style Options

% Open in Browser || [F] Total Row [ Last Column

Export Refresh

Al - C‘ I | Last Name
A B

e D = F G H

FY Last Name [ ame B3| Department B3| Business Phone [E|Ho
2 |erane  Robert  Mensgement (0298825020 0409010950

4 Maceherson lle sales  0298s25000

[z [s]e]=]<]olw

18

3 |lones Kevin Production 0298825000 0299756251  kevin@ciaops.com  9/09/1970 Item Lists/Staff Details

|Williams Nancy Accounts 02 9882 5000 02 9626 8765 nancy@ciaops.com  12/01/1956 ltem Lists/Staff Details

EY
H A b M| team il

Ready | Average: 17783.25 Count: 45  Sum: 71133 ‘ E=lE

0
distant| | (3 @~ @ | oy daea | &8 Command Frompt | (& £l Site Content - Windo.. . | [ Microsoft Excel - staff.. | E|#¥ () 3usem
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You should now see the column headings change to include a number of pull down

selections.

Save and Close the spreadsheet to continue.

(@ EE Table Tools == -
_a Home Insert Page Layout Formulas Data Review View Design @ - = x
:‘j * General ij ﬁ‘:’z g fu[mmv z- ‘? L?a
o % Delete - || [g]-
re 5 BT @ o )| corrs ot ot |y | - o pne
Clipboard = Font Number ] Styles Cells Editing
Al - ¥
A B E F G H | J E
1
2 Management 02 98825020 0409 010950 director@ciaops.com 13/10/1904 Item Lists/Staff Details
3 Production | 1mport to Windows SharePoint Services list 5"‘0 Item Lists/Staff Details
a sales || Range Type: b3 Item Lists/Staff Details
5 Accounts I Table R j 6 Item Lists/Staff Details
6
7
s Select Range;
: [ teamiTabler |
10
11 Impark your spreadsheet data a5 a new Windows SharePoint Services
13
14
16
17
18
19
20
21
22
23
24
25
44y 4] team p2] [Nl I
Ready Average: 1778325 Count:45  Sum: 71133 ‘- ) +,
i start J @B éE-@ J (7 data | & command Prompt | & new - windows Interet ... |[[& microsoft Excel - staff... J Eﬂg ) aerm

When you now complete the spreadsheet import process from WSS v3 you will reach
the point where Excel is launched and the spreadsheet to be imported will be displayed.

Now when prompted for the import Range Type you can select the option for Table
Range. In the Select Range you should now be able to select the table you just created,
which typically should be the only table in the spreadsheet.

Press the Import button to commence the import.
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{2 Staff Details 2 - Windows Internet Explorer _1= x|
@\t‘/v |(g http: [ win2003ent Lists {StaFf o 20Dek ails % 202 )ALk ems. aspic B IENEIES I:"Lwe Search Feiid
File Edit View Faworites Tools Help
< Favorites | 5 (€ Suggested Stes + £ Fres Hotmail £ Web Slice Galers -
- s>
(& staff Details 2 | %3 - E) - [ o v page - Safety - Took - @-
X Find: [chatterbosx Freviaus Next || J Options ~
CIAQPS Sharepaint Demo Vielcome Sharepoint Adminstrator ~ | @ 2
< il A . s List =
CIAOPS Sharepoint Demo [his Lst =1 L2
olds
Homey SocalClub | Nebwork Search
~ CIAGPS Sharepoint Demo > Staff Details 2
|__,J Staff Details 2
View All Site Content. New v | Actions v | Settings v view:  All Items
Surveys @ LastName FrstName Department  BusinessPhone  HomePhone  E-mail Address Birthday ItemTypel  Pathl
0 @i (e Crane ! HEw Robert Management 0298825020 0409010850  director@daops.com  13/10/1904 Item Lists/Staff Details
Pictures Jones Iren Kevin Production 0298825000 0299756251 kevin@caops.com  9/09/1970  Item Lists/Staff Details
= Images MacPherson ! NEW Elle Sales 029882 5000 0272797272  elle@daops.com 29/03/1963 Item Lists/Staff Details
Documents Wiliams ! riew Nancy Accounts 0298325000 0296268765 nancy@cacps.com  12/01/1955  Ttem Lists/Staff Details
» Policies
= Knowledge Base
Lists
= Calendar
= Tasks
® Suggestions
» Staff Detalls
= Daily reception tasks
= Projects =
Discussions
* Team Discussion
Sites
» soaal Club 5|
Done [T T T T [ [fmustedstes [fa - [®=ww - 4
distart| | (3 & - & | Cygaa | & command Prompt |[ staf petails z - wind... H W () 316FM

The import process should now complete successfully and you should be able to see
your imported data in WSS v3 with the first row being the column headings.

13.27 Event ID 2436

From : http://blogs.technet.com/sbs/archive/2009/05/07/event-2436-for-sharepoint-
services-3-search.aspx

You may see Event ID 2436 errors (like below) in your Application event log every
several minutes. These are related to the WSS v3 Search Service.

Log Name: Application

Source: Windows SharePoint Services 3 Search

Date: 4/29/2009 4:20:05 PM

Event ID: 2436

Task Category: Gatherer

Level: Warning

Keywords: Classic

User: N/A

Computer: server.domain.local

Description:

The start address <sts3s://remote.Domain.com:987/contentdbid={d4078aab- ce82-
4581-8d4f-973ele6eac23}> cannot be crawled.

Context: Application 'Search index file on the search server', Catalog 'Search’
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Details:
Access is denied. Check that the Default Content Access Account has access to this
content, or add a crawl rule to crawl this content. (0x80041205)

Cause

You receive above warning events because WSS3.0 Search service is trying to crawl the
WSS content via the URL — remote.domain.com, which is mentioned in above event.
Windows Server includes a loopback check security feature that is designed to help
prevent reflection attacks on your computer. Therefore, Kerberos authentication on
Default Content Access Account fails if this URL does not match the local computer
name and is not registered in system as additional Service Principle Name (SPN).

Resolution

To resolve this issue, it is recommended to manually register the URL in your system, or
even disable the Loopback check feature. To register this URL, please use the following
steps,

Note: Recommended method.

1. Click Start, click Run, type regedit, and then click OK.

In Registry Editor, locate and then click the following registry key:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Lsa\MSV1_0
Right-click MSV1_0, point to New, and then click Multi-String Value.

Type BackConnectionHostNames, and then press ENTER.

Right-click BackConnectionHostNames, and then click Modify.

In the Value data box, type the URL mentioned in the above warning event, and
then click OK.

7. Quit Registry Editor, and then restart the IIS service.

g

oukWw

If you want to disable Loopback Check feature to work around this issue, please refer to
the Method 2 in the following KB article

896861 You receive error 401.1 when you browse a Web site that uses Integrated
Authentication and is hosted on II1S 5.1 or IIS 6 -
http://support.microsoft.com/kb/896861/en-us

13.28 Uninstall SharePoint from SBS 2008

WSS v3 is an integral component of SBS 2008 and therefore needs to be removed in a
different manner to what is done normally.
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This is partially based on the Microsoft Technet article -
http://technet.microsoft.com/en-us/library/dd548327%28WS.10%29.aspx (Reinstall

Windows SharePoint Services).

To commence the uninstallation process login into the SBS 2008 console as an

administrator. Then navigate to c:\program files\windows small business

server\bin\cmpnents\wss using Windows Explorer.

rl

. BN
. BR-Us

G( )v | . = Computer = Local Disk () = Program Files « ‘Windows Small Business Server = Bin = CMPMENTS ~ WSS -
| File Edit Wew Tools Help
Organize ¥ 1= Wiews ¥
Favorite Links Mame = |v| Date modified |v| Type |v| Size |v| Tags |v|
| Catalog 13/03/2008 12:4... File Folder
1 [/ pocuments | database 13/08/2008 12:4... File Folder
NIE Fictures | Files 13/08/2006 12:4..,  File Folder
FB\ Music . Global 13/08/2008 12:4... File Folder
More 3 J szl 13/03/2008 12:4... File Folder
. Updates 13/03/2008 12:4... File Folder
Folders v | WSS.en-us 1?,!’0}3,!’2008 12:4... File FoldeFr
£  aukorun 4/02)2008 6:06 PM  Setup InFormation 1KE
| windows Mal 4] EReadMe 27102{2008 5:08. .. HTMLD Document 2KB
. . Windows NT [ setup 25/01/2005 11:3...  Application 453 KB
B Windows Small Bus gy ygegatyp.di 75/01/2005 1:51...  Application Exte... 8,623 KB
B . Bin
= CMPMENTS
| 3ZbitFaxDriy
| ADPREP
. ASP_AJAY
. F55
. KE943494
. OMECARE
| O5_QFES
s

Right mouse click on the file setup.exe in this directory to commence the uninstallation

process.
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b(_}v | . = Computer = Local Disk {iZ:) = Program Files = ‘Windows Small Business Server = Bin + CMPRNEMTS = WS
Fle Edit VYiew Tools Help
Organize ¥ = Views <+ | | Open
Eavorite Links Mame = |-| Date modified |-| Type |-| Size |-| Tags
, Cakalog 13062008 12:4,,,  File Folder
I/ Documents | database 1308/2008 12:4...  File Folder
fE Pictures | Files 131082008 12:4,,,  File Folder
[Bﬁ Music , Global 131082008 12:4,,,  File Folder
More J msxml 13/05/2008 12:4...  File Folder
. Updates 13062008 12:4,..  File Folder
Folders w WSS, en-Us 13/06/2008 12:4,,,  File Folder
£E | autorun 4/02/2008 6:06 PM  Setup Information LKE
. windows a4 EReadMe 27/02/2008 8:08,.. HTML Document
. Windows MT B! £tup -
. Windows Small Bus (2| wsssetup. i
. Bin
| CMPHENTS Pin ta
| 3zhitFaxDri Add to Guick Launch
| ADPREP Restore previous versions
ST Send Ta »
. F35
| KB343494 —
| OMECARE “opy
. O5_QFES Create Shorkout
. WSS Delete
. En Rename
§ en-us Properties
. webapp
. Data
| ons

From the menu that is displayed select Run as Administrator.

User Account Control Ed

G A program needs y

If wou started this program, continue.

= Microsoft Setup Bootstrapper
Microsaoft Corporation

jDetaiIs Continue | Cancel I

ser Account Control helps stop unauthorized changes to wour computer,

Next, accept the User Account Control request to run setup.exe with this level of
privilege by clicking on the Continue button.
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i Microsoft Windows SharePoint Services 3.0

~
'x{.gé Change your installation of Microsoft Windows SharePoint
K Services 3.0.

The Windows SharePoint Setup program will launch and display two options like shown
above. Select the Remove option and then press the Continue button.
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a_ Microsoft Windows SharePoint Services 3.0

»
Q‘% Change your installation of Microsoft Windows SharePoint
Services 3.0.

o Repair

IO Setup

Are you sure you wank to remove Microsoft Windows SharePoink Services
3.0 fram your machine?

‘fes | Mo I

| Continue |

You will then be prompted whether you are sure that you wish to remove Windows
SharePoint from the server. If so press the Yes button to continue.

i_ Microsoft Windows SharePoint Services 3.0

ﬁj_—u Uninstall Progress

Before uninstalling this product, note the Following:

- Removing this product might result in partial loss of functionality For sites

that depend on features installed by this product.

- If you installed this product over an existing SharePoint Products and

Technologies installation or choose bo cancel the uninstall after this dialog

b, wou musk run the SharePaint Producks and Technaologies Configuration L
I_ Wizard to reconfigure the server Farm after Sebup has exited,

. Do you wank ko uninstall now?
ni

oK | Cancel I
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You are again reminded that removing Windows SharePoint from SBS 2008 will result in
the loss of functionality.

Press the OK button to proceed.

i Microsoft Windows SharePoint Services 3.0

gu Uninstall Progress

|

Uninstalling Microsoft Windows SharePoint Services 3.0...

The uninstallation process commences and you will see a bar move across the screen
indicating the progress.

It is not possible to cancel this process once it has started.
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a Microsoft Windows SharePoint Services 3.0

N
o

Windows
SharePoint Services

Microsoft Windows SharePoint Services 3.0 has been successfully uninstalled.

g

When the uninstall process is complete you should see a window indicating success like
that shown above.

Press the Close button to continue.
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i Microsoft Windows SharePoint Services 3.0

s
.

In order ko complete setup, a system reboot is necessary, Would vou like to
rebook now?

Close

You will then be prompted to reboot your server to complete the uninstallation process.
Press the Yes button to reboot your server immediately.
13.29 Reinstall SharePoint on SBS 2008

The first step in doing a complete re-install or WSS v3 on SBS 2008 is to uninstall it. You
can find instruction on how to do this in section 13.28 Uninstall SharePoint from SBS
2008. Once that process is complete and the server is rebooted you can proceed on with
the steps detailed here.

The standard uninstallation process as defined in section 13.28 retains a number of
settings such as DNS entries and registry options that are required for
http://companyweb to function correctly. This reinstallation process assumes that these
have not been removed. If they have then you may have issues accessing
http://companyweb after the reinstallation. However, this can easily be rectified by
reinstating these settings.

Even though WSS v3 has been removed from the SBS 2008 server the SharePoint
content databases still remain. Since we are aiming to do a complete clean reinstallation
we will simply delete these databases, however you can elect to back these database up
and restore them if you wish. However, if you are reinstalling WSS v3 on SBS 2008
because of issues then it would generally recommend a complete clean install and then

© www.ciaops.com
29 December 2014 Page 74



http://www.ciaops.com/

Chapter 13 - Troubleshooting

a migration from a separate restore server to ensure that any database issues do not
find their way into a clean installation.

@ Internet Explorer

@ Internet Explorer (54-bit) | o]
[5=] Windows Contacts s
é:‘ Windows SBS Console !

Windows Update

. Robert Crane
Accessories

Administrative Tools
Documents
Extras and Upgrades

Maintenance
Microsoft Exchange Server 2007
Microsoft SQL Server 2005

Computer

Network

Configuration Tools
¥ Run as administrator el

Startup _
Windows PowerShell 1.0 CrenErEm Tool »
) ] Fin to Start Menu =
Windows Small Business 5 X
I, X Add to Quick Launch
Windows Small Business S ipport
Restore previous versions
send To 3
Cut
Copy
Delete
Rename
d Back Properties
e oo | oa |

The first step in the process, after WSS v3 has been removed and the server rebooted, is
to delete the existing WSS v3 content databases. If you do not do this then you
installation will fail because the installation process will be unable to create new content
databases because ones with the same name already exist.

To delete the databases you need to run the SQL Server Management Studio which can
be done by logging into the SBS 2008 console as an administrator and then selecting
Start | All Programs | Microsoft SQL Server 2005 | SQL Management Studio Express.

Once located you will need to right click on that item and select Run as Administrator
from the menu that appears as shown above. Failing to run this program as an
administrator will generally not allow you to connect to the database server.
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User Account Control

If you started this program, continue,

e Microsoft SQL Server
i Microsoft Corporation

j Details Continue Cancel

User Account Control helps stop unauthorized changes to your computer.

You will then be asked to accept User Account Control permissions to continue. Press
the Continue button to proceed.

z ¥ Connect to Server x|

Microsoft J'f:r“ Wﬁm Server System

SQL Server 2005

Servertype: IDatabase Engine j

Server name: I\"'-..\pipe‘mssqlﬁﬂimsnﬁmsee\sql‘ﬁquew j

Authertication: I‘l’lﬁnduws Authentication j
User name: IS BS2008 robert j
Password: I

I Bemember password

Connect Cancel Help Options ==

You will now be prompted to login into the SQL database program. To do this ensure
that the Server name is set to:

\\.\pipe\mssqlSmicrosoft##ssee\sql\query

and the Authentication is set to Windows Authentication. Press the Connect button to
continue.
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= Lﬂ W\ \pipe{mssglSmicrosoft##ss
= [ Databases
[ System Databases
[J SharePoint_AdminContent_d4e397f2-a27
[J SharePoint_Config_29c26fca-17b8-45c1-
| JJ ShareebDb
| JJ susDB
[J WS55_Content
[_J WS5_Search_WIN-EUGSO7FLO7PY
[ Security
[ Server Objects
|1 Replication
| Management

F FHFEEEE

You should now see two windows. Expand the one on the left until you see the folder
Databases and then under that a list of the databases as shown above.

You should note that SQL Server Embedded Edition on SBS 2008 is used to host more
than just the databases for WSS v3. It will also generally contain those for Windows
Services Update Services (WSUS) as well as potentially other applications so you need to
double check you actions going forward.

= Lﬂ W \pipe\mssqglSmicrosoft# #ssee\sgliguery (SQL 5 |

[= [ Databases - -
[_J System Databases D ShEII'EPDI
[_J SharePoint_AdminContent_d4e397fg 10
| |J sharePoint_Config_29c26fca-17h8- New Database... -
| SharewebDb Mew Query
l-J SUSDB Script Database as [
| ) ws5_Content I
| JJ WsS_Search_WIN-EUGSO7LO7PY Tasks ,
[ Security
[ Server Objects Reports 3
[ Replication
[ Management Rename
| Delete
Refresh
Properties

Locate the first SharePoint database in the list (here
SharePoint_AdminContent_<RANDOM GUID>), right mouse click on the database and
select Delete from the menu that appears.
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=1k
_ 5 Sorpt - L Help

44 General

Object to be deleted

Object Name | Object Type | Cwner | Status Message
EShareF‘oint_Mmin... Database
Server:
W \pipemssqglSmicrosoft HHsses’s
Connection:
SBS2008\obert
97 View connection properties
Ready V¥ Delete backup and restore history information for databases
¥ Close existing connections
ok | Cancel |

Once you select the Delete option you will be taken to a window like shown above. It is
recommended that you ensure the options Delete backup and restore history

information for database and Close existing connections are selected.

Press the OK button to delete the database.
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¢ Delete Object =0l x|
= S Script = la Help
447" General
Object to be deleted
Object Name | Object Type | Cwner | Status Message
| : WS5_Content Database In progress
Server
W pipetmesglfmicrosoftffsseet:
Connection:
SBS 20084 obert
y View connection properties
Executing ¥ | Delete backup and restore history information for, databases
¥ Close existing connections
()3 I Lancel |

You should now see the progress shown as Executing in the lower left of the window
like shown above.

When the process is complete you will be return to the explorer window and the
database you just deleted should no longer appear.

You need to repeat this process for all the WSS v3 databases present. In this case, this
would include the following databases:

SharePoint_AdminContent_<random-GUID>
SharePoint_Config_<random-GUID>
ShareWebDb

WSS_Content

WSS _Content_<Server-name>
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=l [_ﬂ W \pipemssglémicrosoft##ssee\sgliquery (SOL S

=l 1 Databases

| System Databases

| B

| Security

| Server Objects
[ Replication
1 Management

Once all these WSS v3 content databases have been deleted the list of databases should
appear similar to that shown above. You will notice that the SUSDB database remains
because it is used by WSUS.

Favorite Links

[u Documents
[E Pictures

[J' Music

More »»

Folders

Bin
CMPMENTS
32bitFaxDriv
ADPREP
ASP_AJAX
F55
KB943494
OMECARE
05_QFES
WSS
en
En-Us
webapp
Data
Logs
Program Files {x86)

=

MName =~ | -| Date modified | -
Catalog 13/08/2008 12:4...
database 13/08/2008 12:4...
Files 13/08/2008 12:4...
Global 13/08/2008 12:4...
msxml 13/08/2008 12:4...
Updates 13/08/2008 12:4...
WES.en-us 13/08/2008 12:4...

4 | autorun 4f02/2008 6:06 PM

£ ReadMe 27/02/2008 8:08...

M

%) wesse Open

Ey Run as administrator
Pin to Start Menu
Add to Quick Launch
Restore previous versions

Send To 3

Cut
Copy

Create Shortout
Delete
Rename

Properties

The next step in the process is to reinstall WSS v3. To do this you will need to navigate
to the folder c:\program files\windows small business server\bin\smpnents\wss on the
SBS 2008 server. In there, locate the file setup.exe and right mouse click on it. From the
menu that appears select Run as Administrator to proceed.
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User Account Control

Microsoft Setup Bootstrapper
Microsoft Corporation

j Details Continue Cancel

User Account Control helps stop unauthorized changes to your computer,

You will again have to accept the User Account Control permissions by clicking on the
Continue button.

ﬂ' Microsoft Windows SharePoint Services 3.0 x|

4 Read the Microsoft Software License Terms

To continue you must accept the terms of this agreement. If you do not want to accept the Microsoft
Software License Terms, dose this window to cancel the installation.

| »

MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS

MICROSOFT WINDOWS SHAREPOINT SERVICES (WSS) VERSION 3 FOR MICROSOFT WINDOWS
SERVER 2003

Microsoft Corporation {or based on where you live, one of its affiliates) licenses this supplement to
you. If you are licensed to use Microsoft Windows Server 2003, Standard Edition, Enterprise Edition,
Datacenter Edition or Web Edition (each edition, the “software”), you may use this supplement. You
may not use itif you do not have a license for the software. You may use a copy of this supplement
with each validly licensed copy of the software.

These terms and the license terms for the software apply to your use of the supplement. If thereis a
conflict, these supplemental license terms apply.

By using this supplement, you accept these terms. If you do not accept them, do not use this
supplement.

If yvou comply with these license terms and the license terms for the software, you have the rights to
use the supplement

1. RIGHT TO USE. Use of the supplement on Microsoft Windows Server 2003 Web Edition is limited to
front-end web serving tasks. The data storage portion of the supplement may not be installed or
used on Microsoft Windows Server 2003 Web Edition.

2. SUPPORT SERVICES FOR SUPPLEMENT. Microsoft provides support services for this software as
described at www .support. microsoft. com fcommon finternational. aspx.

EULAID:O12 RTM SRV.0 W55 EN LI

¥ i accept the terms of this agreement: Conti

The standard WSS v3 install process should now be launched.

Click the I accept the terms of this agreement option and the Continue button to
proceed.
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:ﬁ Microsoft Windows SharePoint Services 3.0

A
(—"—*. ' Choose the installation you want
%

Please choose your preferred type of Microsoft Windows SharePoint Services 3.0 installation
below:

_ Basi Install single server standalone using default settings.

. Choose settings for single server or SharePoint farm.

Click on the Basic button.

a Microsoft Windows SharePoint Services 3.0

@J Installation Progress

]

Installing Microsoft Windows SharePoint Services 3.0...
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The installation process will now proceed without further interaction. Note that you are
not able to cancel this process once it has commenced.

#l Microsoft Windows SharePoint Services 3.0 x|

Microsoft L'IJ

Windows
SharePoint Services

¥ Run the SharePoint Products and Technologies Configuration Wizard now.

To complete configuration of your server, you must run the SharePoint Products and Technologies Configuration
Wizard.

- Close

At the completion of the installation you should see the screen shown above. Leave the
option Run the SharePoint Products and Technologies Configuration Wizard now
checked and press the Close button.
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"o SharePoint Products and Technologies Configuration Wizard

This wizard will configure SharePoint Products and Technologies.

Welcome to SharePoint Products and Technologies

Click Next to continue or Cancel to exit the wizard. To run the wizard again, click on the Start Menu shortout.

=101

Internet Information Services
SharePaoint Administration Service
SharePoint Timer Service

! The following services may have to be started or reset during
_h configuration:

Choose yes to restart the services if reguired and continue with
the configuration wizard or no to exit the configuration wizard.

Yes

Mo

You will be prompted that the SharePoint configuration wizard requires the following

services to be started or restarted:

- Internet Information Services
- SharePoint Administration Service
- SharePoint Timer Service
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You need to aware that resetting or restarting these services may cause interruption to
user who maybe using them.

When you are ready to proceed press the Yes button.

o SharePoint Products and Technologies Configuration Wizard

0] x|
Configuring SharePoint Products and Technologies

Fleasewait while SharePoint Products and Technologies is configured.

Performing configurationtask 2of 10

Creating the configuration database...

The configuration wizard will now complete 10 steps. You can cancel this process by
press the Cancel button in the lower right of the window.
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"{a SharePoint Products and Technologies Configuration Wizard

Configuration Successful

ClickFinish to dose thiswizard and navigate tothe default SharePointWeb Applicationhomepage. Internet
Explorer users may beprompted fora usernamein the formDOMAINYUser_Mame and password to access
the site. Atthat prompt, enter the credentials thatyou used to logon tothis computer. Add this site tothe list
of trusted siteswhen prompted.

=101 =]

Once the wizard is complete you should receive a window like that shown above

confirming that the configuration is successful. Press the Finish button to continue.

= !

Server Manager

;Ee' Windows SBS Console

% Internet Information Services (115)
¢" Manager

|_.§| Practices Analyzer

Windows Small Business Server 2008 Best

oo 1=
e —
— v
Command Prompt -
Robert Crane
@ Internet Explorer
y
Documents
:'i Windows Update
: Computer
I MNotepad
Network
s
|_®_I Ease of Access Center
Nl Control Panel

Administrative

Help and Support

Run...

3 All Programs

DMNS

Event Viewer

File Server Resource Manager

Group Policy Management

Internet Information Services (I1S) 6.0 Manager
Internet Information Services (IIS) Manager
iSCSI Initiator

Local Security Policy

Memory Diagnostics Tool

Microsoft Windows Server Update Services 3.0 SP1
MNetwork Policy Server

@ Reliability and Performance Monitor

E Routing and Remote Access

51__g| Security Configuration Wizard

i Server Manager

St e & 5 G0 B 6 Be §

.. Services
Share and Storage Management
Sh i 0 tral Administration

SharePoint Products and Technologies Configurati...
% Storage Explorer

[ System Configuration
@ Task Scheduler

@ Windows Firewall with Advanced Security

I Start Search

gg Windows SBS Console
;g Windows SBS Console (Advanced Mode)

[Fstart | 2 w1 @&

‘7& Windows Server Backup
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Unfortunately, this reinstallation has only installed a standard WSS v3 configuration not
one customized for SBS 2008. To commence this customization process select Start |
Administrative Tools | SharePoint 3.0 Central Administration.

User Account Control x|

If you started this program, continue,

3 SharePoint Products and Technologies Canfiguration Wizard
!{T’,’E Microsoft Corporation

j Dietails Continue Cancel

User Account Control helps stop unauthorized changes to your computer.,

You will once again be prompted by the User Account Control permission, select the
Continue button to proceed.

Central Administration Welcome Robert Crane ~ @_
%7@9 Central Administration
Home, | Operations  Application Management
View All Site Content .
Central Administrator Tasks - Resources M
entra
Administration Type Order Title ) Assigned To There are currently no
» Operations 3 1 READ FIRST - Clck this ink for f:a‘é”;'b:el"’\'?ﬁf ddi';f‘.a;d' J 0
+ Application deployment instructions ! MEW new link” below.
Management A 2 Incoming e-mail settings ! HEw = Add ik
new lin

7 A 3 Outgoing e-mail settings ! HEW
o] Recycle Bin oy
- A 4  Create SharePoint Sites | Hew

B] 4 Configure Workflow Settings ! Hew

B] 5 Central Administration application pool

account should be unique, ! HEw
_1 15 Diagnostic logging settings ! hew
] 18 Add anti-virus protection ! Hew
El Add new task
Farm Topology -
Server Services Running

CIASVROL  Central Administration
windows SharePoint Services Database
Windows SharePoint Services Incoming E-Mail

You should now arrive on the WSS v3 Central Administration page as shown above.
The next step will be to remove the standard WSS v3 site that has been created by the
SharePoint installation. Once that is complete a new custom SBS 2008 SharePoint site

(i.e. http://companyweb) can be created.

Select the Application Management tab to proceed.
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Central Administration = Application Management

Application Management

This page contains links to pages that help you configure settings for applications and components that are installed on the
server or server farm,

SharePoint Web Application Management SharePoint Site Management

8 Create or extend Web application o Create site collection

o Remove SharePoint from IIS Web site o Delete site collection

o Delete Web application 8 Site use confirmation and deletion
o Define managed paths 8 Quota templates

o

‘\Web application outgoing e-mail settings 8 Site collection quotas and locks

o

Web application general settings a Site collection administrators
Content databases

Manage Web application features

[:]

@ Site collection list

o

External Service Connections

o

‘Web application list

o Records center

a HTML viewer

Application Security

Under the section SharePoint Web Application Management select Delete Web
Application.

Central Administration = Application Management > Delete Web Application

Delete Web Application

This page allows you to delete an entire Windows SharePoint Services application, including all of its content and settings,

Web Application

Select a Web application.

Deletion Options

Decide if you would like to delete the
content databases assodated with this
web application. If you choose to delete
these databases, all of the sites in them
will be lost unless you restore the
database from a backup.

Decide if you would like to remove the
association of the IIS Web site with this
‘Web application, or actually delete the
115 Web site, If you choose delete, all
115 metabase entries referring to these
Web sites will be deleted, even if other
nion-SharePaint applications are using
them.

Web Application: | hittp://ciasvr0lf -

Delete content databases

% Yes
" No
Delete IIS Web sites
* feg
" No

Delete I Cancel

Ensure that the web application reads the name of the SBS 2008 Server. If not then use
the arrow to the right of the Web Application field to select it.

Select Yes option to delete both the Content databases and the /IS Web sites.
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Message from webpage

Are you sure you want to delete this Web application and the
L ;.-' databases assodated with it? All content for all sites in this Web
= application will be lost,

K, Cancel

You then be prompted to confirm that you wish to proceed with the deletion.

Press the OK button to proceed.

Operation in Progress

. Please wait while your changes are processed.

You will now see a screen like show above indicating the operation is in progress. In a
few moments that should complete and you will be returned to the Central
Administration screen.

Central Administration Welcome Robert Crane = | (@
% Central Administration
Home  Operations - Application Management

Central Administration = Application Management

Application Management

View All Site Content This page contains links to pages that help you configure settings for applications and components that are installed on the

Central server or server farm,
Administration
= Operations int Web ion SharePoint Site Management
= Application o Create or extend Web application © Create site collection
Management
o Remave SharePoint from IIS Web site o Delete site collection
& Recycle Bin o Delete Web application o Site use confirmation and deletion
o Define managed paths o Quots templates
o \Web application outgoing e-mail settings o Site collection quotas and locks
o \Web application general settings o Site collection administrators
o Content databases o site collection list

8 Manage Web application features
o \Web application list External Service Connections

8 Records center

Application Security o HTML viewer
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Under the section SharePoint Web Application Management, select the Create or
extend Web application.

Central Administration
S}F@ Central Administration
Home  Operations | Application Management

Central Administration > Application Management > Create or Extend Web Application

Create or Extend Web Application

Welcome Robert Crane ~ | @

View Al Site Content Use this page to create a new Windows SharePoint Services application or to extend an existing application to another IS

Central Web Site. Learn about creating or extending Web applications.
Administration
= Operations Qgg:"'cgag;ha rePoint Web Create a new Web application
= Application Creating & new Web application is the A —_—
Management most commen option. When creating a Extend an existing Web application
new SharePoint Web application, you
@ Recycle Bin create a new database to store data,

and define the authentication method
used to connect the SharePoint
application to that database,

Choose Extend an existing web
application if you need to have separate
115 Web Sites that expose the same
content to users, Thiz is typically used
for extranet deployments where
different users access content using
different domains. This option will reuse
the content database from an existing
Web application.

Select the Create a new Web application link.

Central Administration = Application Management > Create or Extend Web Application = Create New Web
Application

Create New Web Application

Use this page to create a new Windows SharePoint Services Web application. Learn about creating or extending Web
applications.

Warning: this page is not encrypted for secure communication. User names, passwords, and any other
information will be sent in clear text. For more information, contact your administrator.

ok |  canel |
IS Web Site " Use an existing II5 web site
Choose between using an existing II5
web site or create a new one to serve I Default Web Site ;I
the Windows SharePoint Services
application. % Create a new IIS web site
If you select an existing IIS web site, Description
that web site must exist on all servers in ISBS SharePaint
the farm and have the same description,
or this action will not succeed. Fort
If you opt to create @ new IIS web site, |93?
it will be automatically created on all
servers in the farm. Ifan IIS setting Host Header
that you wish to change is not shown Isites
here, you can use this option to create
the basic site, then update it using the Path

standard 115 tools. l::\Prograrn Files\Windows Small Busine

Select the option to Create a new IIS web site. It is important to name this web site SBS
SharePoint exactly as shown above (including case) because this has a bearing on what
is reported back to the SBS 2008 console. If this spelling and case are not identical here

then you may lose some functionality in the SBS 2008, not in the WSS v3 site just the
SBS console.
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Select the port as 987 and put sites into the Host header. Ensure that the Path contains

c:\program files\windows small business server\bin\webapp\internalwebsite.

Scroll down the page for more options.

Security Configuration

Kerberos is the recommended security
configuration to use with Integrated
Windows authentication. Kerberos
requires the application pool account to
be Metwork Service or spedal
configuration by the domain
administrator, NTLM authentication will
work with any application poal account
and the default domain configuration.

If you choose to use Secure Sockets
Layer {55L), you must add the certificate
on each server using the 115
administration tools, Until this is done,
the web application will be inaccessible
from this IIS Web Site,

Load Balanced URL

The load balanced URL is the domain
name for all sites users will access in this
ShareFoint Web application. This LRL
domain will be used in all links shown on
pages within the web application. By
default, itis set to the current
servername and port,

Authentication provider:

" Negotiate (Kerberos)
& NTLM
Allow Anonymous:
 Yes
& 1o
Use Secure Sockets Layer (S5L):
@ fed
" No

URL
Ihttps:,f’,f’sites: 987

Zone

IDeFauIt

In the Security Configuration section set the Authentication provider to be NTLM. Set
Anonymous access to No and select Yes for the option Use Secure Sockets Layer (SSL).

Ensure that https://sites:987 is displayed in the Load Balanced URL location.

Scroll down the screen for more options.

Application Pool

Choose the application pool to use for
the new web application. This defines
the account and credentials that will be
used by this service,

You can choose an existing application
pool or create a new one.

Reset Internet Information
Services

Use this section to allow SharePeint to
restart IIS on other farm servers, The
local server must be restarted manually
for the process to complete. If this
option is not selected and you have

™ |Use existing application pool

|Classi: MET AppPool (Network Service)

& Create new application pool
Application pool name

ISBS Sharepoint AppPoaol
Select a security account for this application pool
=B d
INetworI-c Service 'I

" Configurable
User name

Password

" Restart 115 Automatically

¥ Restart 115 Manually
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Select to Create new application pool and ensure that this pool is called SBS Sharepoint
AppPool exactly as it is shown above (including case) or as previously mentioned you
may have issues with SBS 2008 console functionality.

Select Network Services as the security account for the Application pool from the
predefine option at the top.

Scroll down the page to the Database Name and Authentication section

Database Name and Database Server
Authentication

|z of the default database server
and database name is recommended
for most cases, Refer to the

ICIASVRD 1"Microsoft £55EE

Database Mame

administrator's guide for advanced ISharEWEbDBI

scenarios where specifying database o

information is required. Database authentication

Use of Windows authentication is = windows authentication {recommended)

strongly recommended. To use SQL

authentication, spedfy the credentials € 5QL authentication

which will be used to connect to the Account
database. I
Password

Leave the database name unchanged (it should read something like
<Server_Name>\Microsoft##SSEE as shown above).

Change the database name to read ShareWebDB.
Ensure that the Database authentication is set as Windows authentication.

Scroll down and press the OK button at the bottom of the screen to create the new web
application.
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Application = Application Created

Application Created

The Windows SharePoint Services Web application has been created.

Tao finish creating the new IIS Web site, you must run "iisresst /noforce” on each Web server.

Central Administration = Application Management = Create or Extend Web Application = Create Mew Web

If this is the first time that vou have used this application pool with a SharePoint Web application, you
must wait until the Internet Information Services (I15) Web site has been created on all servers. By
default, no new ShareFoint site collections are created with the Web application. To create a new =ite
collection, go to the Create Site Collection page.

You should now receive a message telling you that the application has been successful

created.

Return to the Central Administration home page using the bread crumb navigation at

the top of the page.

From the Central Administration page select the Operations tab.

Central Administration > Operations

Operations

applications.

Topology and Services

8 Servers in farm

g Services on server

o QJutgoing e-mail settings
8 Incoming e-mail settings

8 Approvefreject distribution groups

Security Configuration

8 Service accounts

8 Information Rights Management
8 Antvirus

o Blocked file tvoes

This page contains links to pages that help you manage your server or server farm, such as changing
topology, specdfying which services are running on each server, and changing settings that affect mu

Global Configuration

& Timer job status
o Timer job definitions

o Alternate access mappings

8 Manage farm features

8 Solution management

Backup and Restore

o Perform a backup

8 Backup and restore histary

8 Restore from backup

0 Backup and restore job status

From the Global Configuration section select Alternate access mappings.
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Central Administration > Operations > Alternate Access Mappings

Alternate Access Mappings

_j' Edit Public URLs | = Add Internal URLs | = Map to External Resource  Alternate Access Mapping Collection:

Internal URL Zone Public URL for Zone
htips: ffsites:987 Default https: f/sites: 987
http: fjdasvr01: 20874 Default http://dasvr01: 20874

In here you should now see two sites, the SharePoint Central Administration site
(typically called http://<SBS_server_name>:<random port>) and the web site you just
created called https.//sites:987.

Central Administration > Operations = Alternate Access Mappings

Alternate Access Mappings

3 Edit Public URLs | =/ Add Internal URLs | =i Map to External Resource  Alternate Access Mapping Collecti

Internal URL Zone Public URL for Zone
https: [/sites: 987 Default https: f/sites:987
http:/fdaswro1: 20874 Default http:ffdasvro1: 20874

From the menu across the top of the web sites select Add Internal URLs.

Central Administration > Operations = Alternate Access Mappings > Add Internal URLs

Add Internal URLs

Alternate Access Mapping Collection

Select an Alternate Access Mapping
Collection,

Alternate Access Mapping Collection: | SBS SharePoint -

Add Internal URL URL protocol, host and port

Enter the protocol, host and port portion
of any URL that should be associated
with this resource, Zone

Intranct 22

Ihttp:ffcompanvweb

Save | Cancel |

The section Alternate Access Mapping Collection should read SBS SharePoint as shown
above. If it doesn’t use the arrow to the right to select this web application.

With SBS SharePoint set as the Alternate Access Mapping Collection enter

http://companyweb into the URL protocol, host and port field. Then ensure the Zone is
set to Intranet from the pull down menu.
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Press Save to save the changes.

Central Administration = Operations = Alternate Access Mappings

Alternate Access Mappings

_j' Edit Public URLs | =i Add Internal URLs | & Map to External Resource  Alternate Access Mapping Collecti

Internal URL Zone Public URL for Zone
https: //sites: 987 Default htips: /fsites: 987
http:/fcompanyweb Intranet http: /fcompanyweb

You will now be returned to the Alternate Access Mappings window where you should
see something like that shown above with https://companyweb listed on the Intranet
zone.

Central Administration = Application Management

Application Management

This page contains links to pages that help you configure settings for applications and components that are in
server or server farm.

SharePoint Web Application Management SharePoint 5ite Management
o Create or extend Web application o Create site collection

8 Remove SharePoint from IIS Web site 8 Delete site collection

o Delete Web application 8 Site use confirmation and deletion
o Define managed paths 8 Quota templates

o Web application outgoing e-mail settings o Site collection quotas and locks

o YWeb application general settings 8 Site collection administrators

o Content databaszes o Site collection list

o Manage Web application features
8 Web application list External Service Connections

o Records center

Application Security o HTML viewer

Now select the Application Management tab and from the SharePoint Site
Management section in the top right select Create site collection.
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Central Administration = Application Management = Create Site Collection

Create Site Collection

Use this page to create a new topJevel Web site,

O

Web Application Web Application: | hittps:/ [sites:987/ ~

Select a Web application.

Title and Description Title:
Type a title and description for your new site, The title will be displayed on |C0mpanyweb
each page in the site,
Description:
Internal Web site ;I
=

Web Site Address URL:
Spedify the URL name and URL path to create a new site, or choose to https:ffsites:ﬂ&?l 7 - I

create a site at a specific path,

To add & new URL Path go to the Define Managed Paths page.

Ensure that the web application displays https://sites:987. If it doesn’t use the arrow
button at the right to select this web application.

In the Title enter Companyweb.
In the Description enter Internal Web site.

Leave the Web Site Address unchanged at /. Scroll down the page for more options.

Template Selection Select 3 template:

Collaboration = Meetings

A site for teams to quickly organize, author, and share information. It
provides a document library, and lists for managing announcements,
calendar items, tasks, and discussions,

Primary Site Collection Administrator User name:
Specify the administrator for this Web site collection. Robert Crane| 8,
Secondary Site Collection Administrator User name:
Spedify the secondary administrator for this Web site collection, 9‘/

In the Template Selection ensure that you have selected the Team Site within the
Collaboration tab selected.

In the Primary Site Collection Administrator enter the details of the SBS 2008
administrator login. You can use the check person icon or the address icon to locate and
confirm that user. You may also select to have any other SBS 2008 user as the Secondary
Site Collection Administrator but it is not necessary.
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Scroll down the screen and press the OK button at the bottom to save your
configuration.

Operation in Progress

o Please wait while yvour changes are processed.

You should now see a screen telling you that your changes are being processed. This
may take a few minutes to complete.

Created
Top-Level Site Successfully Created

The new, empty top-evel site was created successfully with the specified URL, If you have permission to view the Web
site, you can do =0 in a new browser window by dicking the URL. To return to SharePoint Central Administration, dick OK.

Central Administration = Application Management = Create Site Collection > Top-Level Site Successfully

htips:fsites: 987

Ok |

At the completion you should see a message like that shown above indicating that a
Top-Level site has been successfully created.

Press the OK button to continue.

Now select the Operations tab then Services on Server from the Topology and Services
section on the left.
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Central Administration = Operations = Services on Server

Services on Server: CIASVRO1

Complete all steps below
[= Server: | CLASYROL =

[= Start services in the table below:

Wfigw:  Configurable h
Service Cormmenk Skakus Action
Central Administration Started Stop
windows SharePoint Services Incoming E-Mail Skarted Skop
wiindows SharePoint Services Search Skarted Stop
windows SharePoint Services Web Application Started Stop

= When Finished, return to the Central Administration home page

Ensure that the Windows SharePoint Services Search service is started. If not click on the
Action to start it.

Now return to the Central Administration home page and select the Application
Management tab.

Select Content databases from the SharePoint Web Application Management section.

Central administration = Application Management > Content Databases

Manage Content Databases

Use this page bo manage conkent databases for this web application, Click a content database name to change its properties,

= Add a content database “Web Application: | https://sites:987/ ~
Database Mame Dakabase Status Current Mumber of Sites Site Level Warning Maximum Mumber of Sites
SharewebDb Started 1 000 15000

Click on the name of the database (in this case ShareWebDb).
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Central Administration = Application Management = Content Databases > Manage Content Database Settings

Manage Content Database Settings

Use this page to update the properties of a content database in the Web application.

Warning: this page is not encrypted for secure cornmunication. User names, passwords, and any other information will be sent in clear text,

For more information, contact your administrator,
Database Information

Specify database connection settings For this content databasa, Use the Database
skatus options ko control whether or nok new sikes can be created in the database,
hen the database status is set to Ready, the database is available For hosting new
sites. When the database status is set to OFfline, no new sites can be created.

Database Capacity Settings
Specify capacity settings for this database,

Search Server

‘fou can choose o associake a content database with a specific server that is running
the Windaws SharePaoint Services search service.

Remoye Content Database

Use this section to remove a content database from the server Farm, When you select
the Remove content database check box and click OK, the database is no longer

associated with this Web application. Caution: When you remave the conkent
dakob T=t ik, lickad o Fh ok H, e P 2 A Frore Fhy 2 - Fopre

Database server
CIASYROL\Micrasoft# #SSEE

SOL Server database nama
ShareebDb

Database status
I Ready - l

Database authentication
“windows authentication

Mumber of sites before a warning event is generated
|s000

Maximurn number of sites that can be created in this database
|15000

Select Windows SharePoint Services search server
|clasvroL |

™ Remove content database

Ensure that you have you SBS 2008 server selected as the Search Server. If not select it

from the drop down window and press the OK button to save.

Select the Operations tab then select Incoming e-mail settings in the Topology and

Services section on the left.

A popup may appear warning you that an SMTP server is not installed. Press OK to

continue to the configuration page.
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Enable Incoming E-Mail

If enabled, SharePoint sites can receive e-mail and store incoming
messages in lists, Sikes, lisks, and groups will need to be
configured individually with their awn e-mail addresses,

In automatic mode, all required settings are retrieved
automatically. Advanced mode is necessary only if wou are not
using the SMTP service to receive incoming e-mail. When using
adwanced mode, vou need ko specify the e-mail drop Folder,

Directory Management Service

The Microsoft SharePoint Directory Management Service connecks
SharePoint sites to your organization's user direckory in order ko
provide enhanced e-mail features, This service provides support
for the creation and management of e-mail distribution groups
fram SharePoint sites, This service also creates conkacts in your
organization's user directory allowing people ta find e-mail enabled
SharePoint lisks in their address book,

To use the Directory Management Service you need to provide the
SharePaoint Central Administration application poal account with
write access bo the container vou specify in the Active Directory,
Alkernatively vou can configure this server Farm to use a remote
SharePaint Directary Managerent Web Service,

Incoming E-Mail Server Display Address

Soocifu bha o roail coruar addrace Fhob il bo dicolauad o tlah

Central Administration > Operations = Incoming E-Mail Settings

Configure Incoming E-Mail Settings

Use this page to change the e-mail settings For this server, You can enable or disable incoming e-mail, specify e-mail options, and configure the Microsoft SharePoint
Directory Management Web Service, Learn abouk enabling and configuring incoming e-mail,

[0]4 Cancel

Enable sites on this server to receive e-mail?
Eyes O

Settings mode:
 Automatic
' pdvanced

Use the SharePoint Directory Management Service to create distribution groups and conkacts?
& o
 ves

 Use remake

E-mail server display address:
I

Select Yes to the option Enable sites on this server to receive e-mail. Leave the settings

mode as Advanced.

Select No for the option Use the SharePoint Directory Management Services to create

distribution groups and contacts.

Scroll down the screen for more options
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for the creation and management of e-mail distribution groups
from SharePoint sites, This service also creates contacts in your
organization's user directory allowing people to find e-mail enabled
SharePoint lisks in their address book,

Ta use khe Directory Management Service wou need to provide the
SharePoint Central Administration application pool account with
write access to the container you specify in the Active Direckory,
Alternakively you can configure this server Farm bo use a remote
SharePoint Directory Management Web Service,

Incoming E-Mail Server Display Address

Specify the e-mail server address that will be displaved in web
pages when users create an incoming e-mail address For a site,
list, or graup.

This setting is often used in conjunction with the Microsoft
SharePaint Directory Management Web Service to provide a more
friendly e-mail server address for users ko bype.,

E-Mail Drop Folder

‘indows SharePoint Services checks periodically For incoming e-
rnail messages from the SMTP service, This setting specifies the
falder in which ta look for e-mail messages. When incoming e-mail
settings are set to automatic mode, the e-mail drop Folder is set
autarnatically ta the Folder specified by the SMTP service,

Mote: When incoming e-mail settings are set to advanced mode
vl nead to ensure that the lag on account far the \Windaows
service "Windows SharePoint Services Timer" has modify
permissions on the e-mail drop Folder,

- = T T T T T TP P T T e T S T TS T T sy CET TS T
The Microsoft SharePoint Directory Management Service connecks & o

SharePoint sites to wour organizakion's user directory in order to

provide enhanced e-mail Features, This service provides support  es

' Use remate

E-mail server display address:

mpekist @ |companyweb
For example, mylist@example.com

E-mail drop Falder:
IC Sinetpubimailrootidrop
For example, c\inetpub’imailrootidrop

oK Cancel

The E-mail server display address enter companyweb.

In the E-mail drop folder enter c:\inetpub\mailroot\drop.

Press the OK button to save your changes.

The next step in the process is to configure the web server via 1IS Management to
respond correctly to a request for http://companyweb.
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— T ACVE DT § USerS &0 COMmpOTErs
% Server Manager r %5 2 ADSI Edit
N 7 I Certification Authority
e ¥ "
Ml Command Prompt | . Component Services
A Computer Management
Robert Crane
@ Internet Explorer E Data Sources (ODBC)
L
Documents @ LREE
3 ]I Windows Update iy DNS
_ Computer @ Event Viewer
s I Notepad 2 File Server Resource Manager
- Network 2L Group Policy Management
R
I@I Ease of Access Center ¥8 Internet Information Services (IIS) 6.0 Manager
"/ ExiEa "!E Internet Information Services (IIS) Manager
@ SharePoint Products and Technologies Ny -
lﬂ[ﬂﬂ Cenfiguration Wizard Administrative Tools ~ » ? SR
_ T Local Security Policy
;!a: Windows SBS Console Help and Support [%] Memory Diagnostics Tool
i ) ) _ﬁ Microsoft Windows Server Update Services 3.0 5P1
Internet Information Services (IIS) R _
¢ Manager k== @ Metwork Policy Server

Windows Small Business Server 2008 Best @ e

|__§| Practices Analyzer ), Routing and Remote Access

51__;| Security Configuration Wizard
i Server Manager

.. Services
'3z| Share and Storage Management

IStal't Search @J (ot | a | » | & sharePoint 3.0 Central Administration

E.; SharePoint Products and Technologies Configurati...

Dstrt | B | Fus | @ ropie : .

3 All Programs

Select Start | Administrative Tools | Internet Information Services (11S) Manager.

User Account Control

G Windows needs your permission to continue

If you started this action, continue,
% IS Manager
- Microsoft Windows

j Dietails Continue Cancel

User Account Control helps stop unauthorized changes to your computer,

Accept the User Account Control window when it appears by pressing the Continue
button.
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File  View Help

0 SBS SharePoint Home

d

&,' s | |‘/_ |&, 2. Explore
- WY Start Page = Edit Permissions. ..
=193 CIASVRO1 (SBS2008)yobert) Group by: Area - E- -
Q Application Poals ASP.NET - Edit Site
g, FTP Sites " @ . Bindings....
-] Sites ¥ o= RN [=] Basicsettings...
4% Default Web Site N - >
[+ 585 Client Deployment A NET NET NET Profile  .NET Roles View Applications
9 Compilation  Globalization View Virtual Directories
0 SBS Web Applications - P — 1
-4l SharePoint Central Admi :@! LE" b lanage Web Site =
: L= s ~
[+ WSUS Ad trati -
e 9 minsTrEten JMNET Trust MET Users Application Connection w Restart
Levels Settings Strings b start
i frromas - @ sStop

Inside the /IS Manager locate the Sites folder on the left hand side. Under the Sites
folder locate the SBS SharePoint site and select it with the left mouse button like shown

above.

Once the SBS SharePoint site has been selected click on the Bindings link on the right
hand side of the window under the Edit Site section at the top of the window.

2l
Type | Host Name Port | IF Address | Bind Add...
https 937
Edit. ..
Remove
4] | ¥ Browse
Close

You should see the above window indicating that the only binding that this site currently
has is for https on port 987 which are the details of the site that was created using the
SharePoint Central Administration.

Click the Add button to create a new binding.
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Type: IF address: Port:
Ihtn:u j IAII Unassigned j IBD
Host name:

ICumpanyweb

Example: www.contoso.com or marketing. contoso. com

QK Cancel

In the Add Site Binding windows ensure the type is set to http, IP address is set to All
Unassigned, Port is set to 80 and Host name is set to companyweb.

When complete, press the OK button to save you settings.

Site Bindings ilil
Type | Host Mame | Port | IP Address | Bind Add...
https 937 )
http Companyweb &80 ® Edit...
Remove
4| | ¥ Browse
Close

In the Site Bindings windows you should now see two bindings like shown above,
including one for companyweb.

Press the Close button to continue.
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Fle View Help I

=i SBS SharePoint Home
€- [ |7 |8 g £ Explore
%5 Start Page = Edit Permissions. ..
(-85 CIASVRD1 (SES2008Vobert) Groupby: Area el
Q Application Pools ASP.NET ot Edit Site
A, FTP Sites T “ - Bindings...
(6] Sites N r'\r\— ILZAN [=] Basic Settings...
=15 Default Web Site N : = o ——
- 585 Client Deployment A NET NET {NET Profle  \MET Roles View Applications
9 SBS SharePaint Compilation  Globalization View Virtual Directories
& 585 Web Applications & J— y —
) sharePaint Central Admi 9 E-'_; ab] Manage Web Site &
- WSUS Administrati = h :
0 minsiraton MET Trust JNET Users Application Connection ~ Restart
Levels Settings Strings P Start
- t? G \; @ stop
;,r- =STE |_r;')~. 3 & Browse Web Site
Machine Key ~ Pages and Providers ~ Session State Browse :987 (https)
Controls Browse Companyweb on *:80
(http)
&
] Advanced Settings...
SMTP E-mail Configure
Failed Request Tradng...
s LI Limits...
.@. Help
: | ) e ] o o

You will be returned to the IIS Manager.

Select the Advanced Settings hyperlink in the lower right of the Actions column.
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B (General)
Application Poal SB5 Sharepoint AppPool
Bindings https:: 987 hitp:*:80: Companyweb
] 1764004731
Mame SBS SharePoint
Physical Path C:\Program Files\Windows Small Busii

Physical Path Credentials
Physical Path Credentials Logon Type ClearText
Start Automatically True
B Behavior
B Connection Limits
Connection Time-out (seconds) 120
Maximum Bandwidth (Bytes fseconc 4294967295
Maximum Concurrent Connections gl
Enabled Protocols http
Failed Request Tracing

Maximum Concurrent Connections

[maxConnections] Maximum number of concurrent connections permitted by
HTTP.sys. Connections that exceed this limit receive a "Service Unavailable™ resp...

K Cancel |

4

Locate the entry for Maximum Concurrent Connections. Click in the existing entry and
change the number displayed to 500 as shown above.

Press the OK button to proceed.

You will then be returned to the IIS Manager which you can now close.
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Internet Options

General Security |P’r1'~.raqr | Cuntentl Connections I Programs I Advanced I

Select a zone to view or change security settings.

o § / O

Internet - Nahie=i=d  Trusted sites  Restricted
sites
Local intranet i
. . ) Sites
This zone is for all websites that are

*= found on your intranet.

—Security level for this zone
Allowed levels for this zone: all
- | - Medium-low

- - Appropriate for websites on your local netwark
{intranet)
: L - Most content will be run without prompting you
'I_I - Unsigned ActiveX controls will not be downloaded
- - Same as Medium level without prompts

[T Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level |

Reset allzanes ta default level |

oK Cancel | Gaply

To view the companyweb site you should first ensure that it is in the Local intranet
settings with Internet Explorer on the SBS 2008 server.
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Local intranet

"J“! . You can add and remove websites from this zone. All websites in
this zane will use the zone's security settings.
Add this website to the zone:
[ fidd
Websites:
hicp: ffsystem - Femove
http: /192, 168.0.1
http://cdasvril
http://companyweb
| NI N, PPN | MR ;I
[ Require server verification (https:) for all sites in this zone
Close

Simply add http://companyweb to the intranet zone as shown above and press the

Close button.

You may also find that you are unable to view http://companyweb on the SBS 2008
server due to a well know issue. If this so then it is suggested that you disable the

loopback connector as shown here.

Disable loopback
1. Click Start, click Run, type regedit, and then click OK.

2. In Registry Editor, locate and then click the following registry key:
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Lsa

3. Right-click Lsa, point to New, and then click DWORD Value.
4. Type DisableLoopbackCheck, and then press ENTER.

5. Right-click DisableLoopbackCheck, and then click Modify.
6. In the Value data box, type 1, and then click OK.

7. Quit Registry Editor, and then restart your computer.

More information about this issue can be found at the following web site:
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http://support.microsoft.com/default.aspx?scid=kb;EN-US;896861

K“ Home - Companyweb - Windows Internet Explorer

{3 Favorites ‘ i;"g /& suggested Sites + £ | web Slice Gallery ~

:;_@ L4 |g http://companyweb,default. aspx j e Ii’"

Live

=1=]

People and Groups

There are currently no upcoming events, To add a new event, dick "add
&/ Recycle Bin new event” below,

= Add new event

favorite links to display. To
add a new link, dick "Add
new link” below,

& Add new link

/& Home - Companyweb | | & - © | g=h -~ Page~- Safety~ Tooks~ @)
Companyweb Welcome Robert Crane = | (@)
## companyweb [This site =] | 2|
Home ~ite Actions ~ |
" N <l Create
View All Site Content Internal Web site 1] Add a new library, list, or web page to
Documents = this website,
Announcements y
» Shared Documents [~ EditPage
Get Started with Windows SharePoint 4/16/2010 3:25 l / Add, remove, or update Web Parts on
Lists Services! | HEw 7 this page.
by Robert Crane 1
; Site Settings
" Calendr Microsoft Windows SharePaoint Services helps you to be more effective b Manage sibenget'hngs on this site
= Tasks connecting people, information, and documents, For information on gettin,_“& .
started, see Help.
Discussions
= Team Discussion = Add new announcement Links -
. There are currently no
Sites Calendar

You should now be able to view http://companyweb by entering the URL into the

browser address.

You should also now check that search is operating. Return to the SharePoint Central

Administration.

Central Administration = Operations = Services on Server

Services on Server: CIASVRO1

Complete all steps below
[= Server: | CLASYROL =

[= Start services in the table below:

Service Carrnent
Central Administration

windows SharePoint Services Incoming E-Mail

windows SharePoint Services Search

windows SharePoint Services Web Application

= When Finished, return to the Central Administration home page

Wig:
Skakus
Started
Starked
Started
Started

Configurable h

Ackion
Stop
Stop
Stop
Stop

Select Operations then Services on Server to display a list of services. Ensure that the
service Windows SharePoint Services Search is started. If not then click on the Start
hyperlink in the Actions column and configure it appropriately. Information on

configuring Search can be found in Chapter 7 — Search.
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Central Administration > COperations > Qutgaoing E-Mail Settings

Qutgoing E-Mail Settings

LUse the settings on this page ko configure the default e-mail settings For all web applications. Learn about configuring e-mail settings.

Mail 5ettings Cutbound SMTR server:

ISharepointSMTPSer\-’er

Specify the SMTP mail server to use For windows SharePoint Services e-mail-based
notifications For alerts, invitations, and administrator notifications, Personalize the

From address and Reply-to address, From address:

ICompanyWebAdmin@sbs2DDB.Iocal

Reply-to address:

ICompanyWebAdmin@sbs2DDB.Iocal

Characker sek:
| 65001 (Unicode UTF-8) =

OK | Cancel

Again select the Operations tab and then Outgoing E-Mail settings. In the Outbound
SMTP server enter SharePointSMTPServer. Also enter an appropriate email address in
the From address and Reply-to address.

When complete press the OK button to save your settings.

Setting user permissions

Return to http://companyweb and select Site Settings from the Site Actions pull down in
the top right of the Home page.

]
“Gite Actions v
1 4 Create
Add a new library, list, or web page to
‘Lm—l this website.
- | ——= Edit Page
l / Add, remove, or update Web Parts on
: this page.
T4 Site Settings
—' Manage site settings on this site.

Select People and Groups under the Users and Permissions section on the left hand
side.
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Companyweb > Site Settings

Site Settings
Site Information
Site URL: h
Mobile Site URL: h
ersion: 1

Users and Permissions Look and Feel Galleries

@ People and groups @ Title, & Master
@ Site collection §ﬁ§ﬁ2§’n’°”' pages
administrators  Site
8 Advanced permissions B Tree view E?S::nt
o Site theme
" o Site
8 Top link bar column
8 Quick Launch . 1

You should now see a list of SharePoint users which should at least include the SBS
Administrator.

#§# Companyweb

.

Companyweb > People and Groups

People and Groups: All People

Groups Use this page to view and manage all people for this site collection.
All People
Site Permissions

Mew =  Actions - Settings -

L @ ) Name
View All Site Content r Administrator
Documents

©

= Shared Documents

= Fax Center

r Robert
Lists

€0

= Calendar =
= Tasks

Click on the word Groups at the top of the Quickstart menu to the left.
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Companyweb Welcome Rob
## Companyweb

Companyweb > People and Groups

People and Groups: All Groups

Groups Use this page to view and manage all groups for this site collection.
All People

Site Permissions

MNew ~  Settings -

Group
view All Site Content CompanyWeb Members :,E This group has DESIGN permissions.
Documents CompanyWeb Owners ._3 This group has FULL CONTROL permissians.
» Shared Documents CompanyWeb Visitors ._3 This group has READ permissions,

= &

You should see three groups: Companyweb Members, Companyweb Owners and
Companyweb Visitors. If these don’t exist then they will need to be created with the
appropriate rights on Companyweb (detailed further down).

Click on group name (in this case Companyweb Members).

Companyweb > People and Groups

People and Groups: CompanyWeb Members

This group has DESIGM permissions.

New - Actions = Settings - View: | [}
[l @ ) Mame Jo
SBS 2008 \windows sbs sharepoint_membersgroup

Inside each group should be a SBS 2008 Active Directory security group like so:

Companyweb visitors = <DOMAIN>\windows sbs sharepoint_visitorsgroup
Companyweb members = <DOMAIN>\windows sbs sharepoint_membersgroup
Companyweb owners = <DOMAIN>\windows sbs sharepoint_ownersgroup
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Companyweb > People and Groups

People and Groups: Com

This group has DESIGM permissions.

Mew | "7 ‘ Actions - Settings -

Add Users
Add users to a group or site.

New Group
Create a new SharePoint group.

—

If the Windows Active Directory security groups are not present you can add them to
each relevant SharePoint group by selecting New and then Add Users from the menu
bar.

Add Users lsers/Groups:
You can enter user names, SeS2008\windows sbs sharepoint membersgroup
group names, or e-mail
addresses, Separate them
with semicolons,
8, G

Add all authenticated users
Give Permission Give Permission
Choose the permissions you %" add users to a SharePoint aroup
want these users to have, -
You can add users to a I CompanyWeb Members [Design] - |
SharePoint group (which is View permissions this group has on sites, lists, and items...
already assigned to a ) . )
permission level), ar you can " Give users permission directly
add users individually and [© Ful Control - Has full contral,
assign them to a spedific
permission level, [ Design - Can view, add, update, delete, approve, and

customize.,
SharePoint groups are .- :
recommended as they allow [T Contribute - Can view, add, update, and delete.
for ease of permission = Read - Can view only.
management across multiple
sites,
Send E-Mail ™ send welcome e-mail to the new users
IUse this option to send e-mail Subject:
to your new users. You can - - -
perysnnalize the message that |'».-'-;e|u:u:me to the SharePoint group: CompanyWeb Members for site

In the Add Users section type in the exact name of the Windows Active Directory
security group. You can press Ctrl-K or the check icon to check that it is correct. Make
sure that place the correct Windows Active Directory security group into the matching
SharePoint group.

You can also use the user lookup icon (open book) to search for your security group like
so:
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:g Select People and Groups -- Webpage Dialog

ag, Search for people and groups from the directory service. Type a name to find, select the name or names in
the list, and then didk Add.

Find sbs 2|
Display Name Title Department E-Ma Account Nam=
Administrator Administrator SBS2008\adn
Robert robert@sbs2008.local  5BS2008Yob
SB52008\windows sbs sharepoint_membersgroup SBS2008Ywin
5B52008 \windows sbs sharepoint_ownersgroup SBS52008Ywin
SB52008\windows sbs sharepoint_visitorsgroup SBS2008Ywin

Found 5 matches.

.
4| | »

Add -= | SBES2008\windows sbs sharepoint membersgroup

oK | Cancel |

Uncheck the option at the bottom of the Add User screen to send emails and press the
OK to save your selections.

When complete the appropriate Windows Active Directory security group should appear
in that SharePoint group. Repeat the process for each SharePoint group using the
appropriate Windows Active Directory security group.

If the SharePoint groups Companyweb visitors, Companyweb members and
Companyweb owners doesn’t exist select Set Up Groups from the Settings menu as
shown:

© www.ciaops.com
29 December 2014 Page 114



http://www.ciaops.com/

Chapter 13 - Troubleshooting

Settings - |

Group Settings
Manage settings such as group name
and permissions.

View Group Permissions
View permissions this group has on
sites, lists, and items.

Edit Group Quick Launch
Choose which SharePoint groups
appear in the Quick Launch of the
People and Groups page.

Set Up Groups
Set member, visitor, and owner
groups for this site.

List Settings
Manage settings such as columns and
views.,

This will allow you then to create the three default groups very quickly.

Companyweb > People and Groups > Set Up Groups for this Site

Set Up Groups for this Site

IUse this page to specify who can access your site. You can create new SharePoint groups or re-use existing SharePoint
groups.

Visitors to this Site

Visitors can read content in the
Web site, Create a group of I
visitors or re-use an existing
SharePoint group.

¥ Create a new group " Use an existing group

g, G
Add all authenticated users
M b f this Sit
Srbers of this =ite {% Create a new group £ Use an existing group
Members can contribute content
to the Web site. Create & group of I
site members or re-use an existing
sharePoint group. Robert

Ensure that you have the correct spelling and case for these groups to ensure
consistency.

Recreating Fax Folders
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~Site Actions -

m BB Create
]Ilfl Add a new library, list, or web page to
this website,

f Edit Page
l EI Add, remove, or update Web Parts on
= | this page.

1.2 Site Settings
= Manage site settings on this site.

Select Site Actions then Create from top right of the home page of Companyweb.

Companyweb > Create

Create

Select an item to create a new list, library, discus:
Howver over an item to view details.

Libraries Communications Tracking
8 Document Library 8 Announcements a |inks
8 Form Library 8 Contacts 8 Calendar

[a]

Wiki Page Library B [iscussion Board 8 Tasks

8 Picture Library 8 Project Tasks
8 Fax Center 8 Izsue Tracking
g Survey

Select Document Library from the Libraries section on the left of the page.
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Hame and Description
Name:

Type a new name as you want it to appear
in headings and links throughout the site. |Fax Center
Type descriptive text that will help site

visitors use this document library.
Description:

Document library for managing and ;I
=ending faxes.

=

HNavigation
Spedfy whether a link to this document . Display this document library on the Quids Launch?
library appears in the Quick Launch.,

Ve 2 % yeg ' No
Incoming E-Mail

Allow this document library to receive e-mail?
Specfy whether to allow items to be added e =
to this document library through e-mail. iz =
Users can send e-mail messages directly to E-mail address:
the document library by using the e-mail
| @companyweb

address you specify.

In the Name field enter — Fax Center
In the Description enter — Document library for managing and sending faxes.

Scroll down to the bottom of the windows and press Create to save the changes.

Test > Fax Center

Fax Center

Document library for managing and sending faxes.

Mew = Upload =  Actions - Settings - View: All Documents

Type Mame Modified _) Modified By

There are no items to show in this view of the "Fax Center” document library. To create a new item, dick "™Mew™ or "Uplo
above.

Select Settings then Create column from menu bar.
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Test > Fax Center

Fax Center

Document library for managing and sending faxes.

Mew =~ | Upload =~  Actions - Settings - | Wi
Type Mame Create Column HE
) o ﬂ Add a column to store additional )
There are no items to show in this view ol —E oo rrliIeanimrL it
above.
Create View

__r" | | Create a view to select columns,
filters, and other display settings.

== Document Library Settings
_ﬁ' Manage settings such as permissions,
columns, views, and palicy.

In the Column name field enter — Name of Sender

For the Type of information field select — Single line of text

Create Column: Fax Center

|Use this page to add a column to this document library.

Name and Type Column name:

Type a name for this column, and select the type of INE'”"'3 of sender
information you want to store in the column.

The type of information in this column is:
{* Single line of text

{~ Multiple lines of text

{" Choice (menu to choose from)

{~ Number (1, 1.0, 100)

" Currency (%, ¥, €

{" Date and Time

{~ Lookup {information already on this site)
{" Yes/MNo (chedk box)

{~ Person or Group

{" Hyperlink or Picture

{" Calculated (calculation based on other columns)

Additional Column Settings Description:

Specify detailed options for the type of information I ;I

Scroll down to the bottom of the window and select OK to save.

Repeat the column creation process for the following columns:
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Caller ID, and for type of information, select Single line of text.
Time received, and for type of information, select Date and Time.
Pages, and for type of information, select Number.

Select Settings and then Document Library Settings from the menu bar.

Settings - |

i Create Column
Add a column to store additional
information about each item.

- Create View
) | Create a view to select columns,
\ filters, and other display settings.

= Document Library Settings
_ﬁ Manage settings such as permissions,
columns, views, and policy.

Scroll down to the section Columns

Columns

A column stores information about each document in the document library. The following columns are currently available in
this document library:

Column (didk to edit) Type Required
Title Single line of text

Mame of sender Single line of text

Caller 1D Single line of text

Time received Date and Time

Pages Murnber

Created By Person ar Group

Modified By Person or Group

Checked Out To Person or Group

8 Create column
8 Add from existing site columns
8 Column ordering

8 Indexed columns

Click on Column ordering.
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Test = Fax Center = Settings > Change Field Order

Change Field Order: Fax Center

|Uze this page to change the order of the fields that site visitors fill out when they add items.

Field Order

Choose the order of the fields by
selecting a number for each field under
“Pasition from Top™. Title

Field Name Position from Top
MName

Mame of sender
Caller ID

Time received

i el el el el

Pages

Ok | Cancel |

Ensure that the columns match the order shown above (i.e. Name, Title, Name of
sender, Caller ID, Time received, Pages).

Fax Center

Document library for managing and sending faxes.

Mew |*| Upload =  Actions = Settings ~

New Document
Create a new document in this library.

MNew Folder
Add a new folder to this document
library.

Return to the Fax Center main page by clicking on the link on the Quickstart menu on
the left hand side. From the menu bar select New and then New Folder.

Create the following folders: Cover pages, Incoming faxes, Saved faxes, and Sent faxes.
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Fax Center

Document library for managing and sending faxes.

Mew =~ | Upload =  Actions - Settings -

Type Mame Modified

Ca Cover pages 1/19/2011 2:56 FM
[ | Incoming faxes 1/19/2011 2:57 FM
| Saved faxes 1/19/2011 2:58 PM
| sent Faxes 1/19/2011 2:58 PM

_'Modified By

Fobert
Robert
Robert
Robert

Select Settings and then Document Library Settings from the menu bar.

Settings - |

Create Column
Add a column to store additional
information about each item.

Create View
Create a view to select columns,
filters, and other display settings.

Document Library Settings
Manage settings such as permissions,
columns, views, and policy.

& o B

Scroll down to the section Views.

Views

order. Views currently configured for this document library:
View (dick to edit)
All Documents

Explorer View

B Create view

A view of a document library allows you to see a particular selection of items or t

Default View
'

Click on All Documents
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2 Columns

Select or dear the check box next to each

To spedfy the order of the columns, select a
number in the Position from left box.

column you want to show or hide in this view.

Display

(L e s I e e e I 4 Y N Y

Column Name

Type (icon linked to document)

Mame (linked to document with edit menu)

Mame of sender
Caller ID

Time received
Pages

Check In Comment
Chedked Out To
Content Type
Copy Source
Created

Created By

Edit (ink to edit item)
File Size

D

Position from Left

—
L
4

Check and order the following fields:

Type (icon linked to document) = Position 1
Name (linked to document with edit menu) = Position 2

Name of sender = Position 3
Caller ID = Position 4

Time received = Position 5
Pages = Position 6

Uncheck any other fields.
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= Sort

Select up to two columns to determine
the order in which the items in the

view are displayed. Learn about IName (for use in forms) ;I
sorting items.
@ |

1

2|

3

3 Show items in descending order
i 1 F:

1

First sart by the column:

Show items in ascending order
(A,B,C,or1,2 3)

(C,B, A, 0r3 2 1)

Then sort by the column:

INune ;I

1 Show items in ascending order
12_ (A,B,C,or 1,2, 3)

| Show items in descending order
. 12_ (€, B, A or 3,2, 1)

Scroll down to the sort field and ensure that First sort by column = Name (for use in
forms).

Scroll down to the bottom of the window and press OK to save the settings.

Fax Center

Document library for managing and sending faxes

Mew = Upload -~  Actions = Settings - View: All Documents -

Type Name Mame of sender Caller ID Time received Fages
Cover pages
Incoming faxes

Saved faxes

RN

Sent faxes

Returning to the Fax Center by clicking on the link in the Quickstart menu should display
what is shown above.

On the SBS 2008 server select Start, then Run and enter Regedit. Accept the User
Access Control that is displayed.

Navigate to the registry key

HKEY_LOCAL_MACHINE\Software\Microsoft\SmallBusinessServer\InternalWebSite. If
this key doesn’t exist simply create it using the Edit, New and Key from the menu.
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&' Registry Editor i =] 3
File Edit View Favorites Help
¥ | RendezvousApps | [ name Type | Data

. Router ab) (Default) REG_SZ (value not set)

, Rpc 3B FanCenterCallerIdFieldName REG_SZ Caller ID

, SchedulingAgent '“']FaxCenterCDverPagesFoIderName REG_SZ Cover pages

. ServerInfrastructureLi ab|FaCenterIncomingFaxesFolderName REG_SZ Incoming faxes

) ServerManager ab|FaxCenterName REG_SZ Fax Center

. Shared Tools al'\IFE::(CEntnarF‘EugesFiEIcINamE REG_SZ Pages

1 z:;?;:;fols Location al'\I FaxCenterSavedFaxesFolderMame REG_SZ Saved faxes
: | ) al'\I FaxCenterSenderiameFieldiame REG_SZ Mame of sender
= |, SmallBusinessServer
..... Admin ab| FaxCenterSentFaxesFolderName REG_SZ Sent faxes
| -“q FaxCenterTimeReceivedrieldMame REG_SZ Time received

----- , BusinessProductivi

[ |, ClientDeployment
----- , Companents

- |, Metworking
B~ ) Servidng
----- | Setup

----- ) Storage

----- J TrustCenter -
| 1 _>l_I | |

|Computer\HKE‘F_LOCAL_MACHINE‘l,SDFI'WARE\Miaosoﬂ:’!ﬁmaIIBusinessServeanternaIWebSite

a2

Ensure the above values exist. If they don’t them simply right mouse click on the
InternalWebSite folder on the right and select New from the menu that is displayed.
Then select String Value and make the following entries.

String name FaxCenterName, with value data Fax Center

String name FaxCenterSenderNameFieldName, with value data Name of sender
String name FaxCenterCallerldFieldName, with value data Caller ID

String name FaxCenterTimeReceivedFieldName, with value data Time received
String name FaxCenterPagesFieldName, with value data Pages

String name FaxCenterCoverPagesFolderName, with value data Cover pages
String name FaxCenterincomingFaxesFolderName, with value data Incoming faxes
String name FaxCenterSavedFaxesFolderName, with value data Saved faxes

String name FaxCenterSentFaxesFolderName, with value data Sent faxes

Close regedit to complete the process.

Add link to the Windows Small Business Server 2008 Client Computer Help document

Open http://companyweb.

From the top of the Quickstart menu, click View All Site Content. Locate Links under the
Lists heading and click on it.

Click New the menu bar. For Web address, enter http://Sites/webhelp/webhelp.html.
For Description, enter Windows Small Business Server 2008 Client Computer Help.

Click OK to save.
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Add the “Welcome to your Internal Web site” announcement

Open http://companyweb.

On the home page, click Announcements. In the Announcements library click New on
the menu bar.

For the Title, enter Welcome to your internal Web site, and for the Body, type
Windows Small Business Server provides your organization with this internal Web site.
You can use your internal Web site to share documents, pictures, and other
information with co-workers. You can also use features that enable e-mail and fax. For
more information, click Windows Small Business Server 2008 Client Computer Help.

Press the OK button to save.

Add the “Install the server's security certificate on your remote computer”
announcement

Open http://companyweb.

On the home page, click the Announcements. In the Announcements library click New
on the menu bar.

For Title, type Install the server's security certificate on your remote computer. For the
Body, type:

You can configure remote computers to trust the server that is running Windows
Small Business Server 2008 by installing the security certificate for the server. This
enables your Internet browser to connect to Remote Web Workplace without security
warnings. To install the security certificate for the server on your remote computer,
do the following:

a. From a computer that is in the Windows SBS network, open a Web
browser, and then type the following address into the address
bar: \\<ServerName>\public\downloads.

b. Copy the file Install Certificate Package.zip to portable storage media,
such as a floppy disk or a USB drive.

c. Insert the floppy disk or USB drive into the computer that is not joined
to the Windows SBS domain and from which you want to access
Remote Web Workplace.
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d. In Windows Explorer, navigate to the location where you copied Install
Certificate Package.zip, right-click Install Certificate Package.zip, and
then click Extract All.

e. In the Extract Compressed (Zipped) Folders dialog box, type a folder
location to which you want to extract the files, and then click Extract.

f. Open the folder where the extracted files are located, and then double-
click InstallCertificate.

g. Select Install the certificate on my computer, and then click Install.

h. Browse to the Remote Web Workplace Web site.

Note

You should only download the certificate installer package from a computer that is
directly connected to your organization's network. Do not download this package over
the Internet.

To create the “Pictures” library

Open http://companyweb.

From the Quickstart menu, click the View All Site Content. Next click Create. In
the Libraries section, click Picture Library.

Type the following information:
Name = Pictures

Description = Use this library to store photos of your organization and of your
events.

Leave the remaining settings as default and click the Create button.

In the Picture Library, click the down arrow next to the New button then click New
Folder. In Folder Name field, type Photos, and then click OK.

In the Picture Library page, click New, then click Upload. Click Browse.
Navigate to C:\Program Files\Windows Small Business Server\Data\sbs_logo.png, and

then click Open. Click OK to continue, and then click OK again.

Arrange the Quickstart menu

Open http://companyweb.

© www.ciaops.com
29 December 2014 Page 126



http://www.ciaops.com/

Chapter 13 - Troubleshooting

Click Site Actions at the top right of the home page then Site Settings. In the Look and
Feel section, click Quick Launch. In the Pictures section, click the icon next to Pictures,
and then click Delete. In the warning message box, click OK.

On the Quick Launch page, click New Link, on the following page, type the following
information, and then click OK:

URL = http://companyweb/Pictures/Photos
Description = Photos
Heading= Pictures

Click Change Order. Set the order of the links as follows:
1:Documents
1:Shared Documents
2:Fax Center
2:Lists
1:Calendar
2:Tasks
3:Discussions
1:Team Discussions
4:Sites
1:Archived Mails
5:Pictures
1:Photos
6:People and Groups

Click OK to save and apply the changes.

To set Home page image

Open http://companyweb.
Click Site Actions from top right of windows, then click Edit Page.

In the Site Image section, click Edit, then click Modify Shared Web Part. In
the Image pane:

Set the Image Link to /Pictures/Photos/SBS_logo.png
Set the Alternative Text to be Windows Small Business Server logo.

Keep the remaining default settings and click OK to save.
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Click Exit Edit Mode in the top right of the windows to save all of the changes.

To upload the customized master page

Open http://companyweb.

Click Site Actions, click Site Settings. In the Galleries section, click Master pages.
Click Upload then Browse. In the Choose file window, navigate to C:\Program
Files\Windows Small Business Server\Data\default.master, click Open, click OK, and

then click OK to save the changes.

Edit the CompanyWeb registry key

On the SBS 2008 server console click Start, Run then regedit, and then press ENTER.
Accept the User Account Control window by clicking Continue.

Navigate to the
key HKEY_LOCAL_MACHINE\Software\Microsoft\SmallBusinessServer\Components,
and then set the value of the CompanyWeb key to 1 (REG_DWORD).

When these processes are complete you should run Windows Update to install the
latest updates for WSS v3 on your server.

13.30 SBS SharePoint Exchange server configuration

Normally WSS v3 outbound mail does not function correctly on a server which also has
Exchange Server installed on it. To overcome these issues on SBS 2008, Exchange Server
is configured with an additional Exchange Hub transport. The standard configuration of
that Hub transport is shown here.
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3 Microsoft Exchange
|asa| Organization Configuratic

#: Hub Transport 1 object

E F Server Configuration :ﬁ) Create Filter
= 4
S Mailbox :
él;. Client Access tiame = | Role | version | Ext
= Hub Transport a-Crasvro1 Hub Transport, Client Acc... Version 8.1 (Buid 240.6)  pos
&l Unified Messaging
S) Redpient Configuration
&5 Toolbox
d | I
7 CIASVRO1

Receive Connectors | Anti-spam

Mame =
Lo o Default CIASVRO1
?3'?' Windows 5BS Fax Sharepoint Receive CIASVRO1

Enabled
Enabled

If you open the Exchange management console and navigate to Hub Transport under
Server configuration as shown above you will see there is a special SharePoint receive

connector.

To view the properties of this connector simply right mouse click on it and select

Properties from the menu that appears.
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Connector status:
Modified:

Enabled
Tuesday, 4 Movember 2008 11:50:05 AM

Protocol logging level:

I MNone - I

Specify the FQDM this connector will provide in response to HELO or EHLO:

Maximum message

[CIASVRO1.5bs2008 Jocal

(Example mail .contoso .com)

size (KB):

I 10240

0K I Cancel Apply

Help

On the General tab you will see a number of settings. Firstly, it is important to note that
you can change the Protocol logging level to help you troubleshoot mail delivery issues
from WSS v3. Setting this option to Verbose will enable logging.

Any logs will be located in:

C:\Program Files\Microsoft\Exchange Server\TransportRoles\Logs\ProtocolLog\SmtpReceive

by default.

Here is an example of a log f

ile when logging is enabled:
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[ e e e e e e

[ e e e e e e e

=== =1-D )

Y- T=-1=1 == D

Ay

i

:3B38E ,+,,

:38388,%,SMTPSubmit SMTPACceptAnySender SMTPAcceptAuthoritativeDomainsender AcceptRoutingHeade
138388 ,>,"220 CIASVRO1.sbs2008. local Microsoft ESMTP MAIL Service ready at Tue, 23 Nov 2010 16
138388 ,<,HELO CIASVRO1,

:38388,>,250 CIASVRO1l.sbs2008. Tocal Hello [127.0.0.17,

138388 ,<,MAIL FROM:<CompanywebAdmin@sbs2008. local>,

:38388,*,08CD58EATO470DEE; 2010-11-23T05:57:33.0332;1,receiving message

:38388,>,250 2.1.0 sender OK,

:38388,<,RCPT TO:<robert@sbs2008. Tocal>,

:38388,>,250 2.1.5 Recipient OK,

[y

38388 ,<,DATA,

:38388,>,35%4 start mail dinput; end with <CRLF>.<CRLF=,

138388 ,>,250 2.6.0 <3BDS0008E401463AA228377848403027 -{ATD6OEG3-1CIE-4942-AEE1-C2834AESCFFOESE
:38388,<,QuIT,

:38388,>,221 2.0.0 Service closing transmission channel,

:38388,-, ,Local

:38455,+,,

138455, %, SMTPSubmit SMTPAcCCeptAnySender SMTPAcceptAuthoritativeDomainsender AcceptRoutingHeade
:38455,>,"220 CIASVRO1.sbs2008.local Microsoft ESMTP MAIL Service ready at Tue, 23 Nov 2010 17
138455,<,HELO CIASVROL,

138455,>,250 CIASVRO1.sbs2008.local Hello [127.0.0.17,

:38455,<,MAIL FROM:<Companywebadmin@sbs2008. local=,

138455,%,08CD58EA70470DEC; 2010-11-23T06:05:56.964Z ;1 ,receiving message

:38455,>,250 2.1.0 sender OK,

138455,<,RCPT TO:<robert@shs2008. Tocals,

:38455,>,250 2.1.5 Recipient 0K,

[y

:38455,<,DATA,

138455,>,354 Start mail dinput; end with <CRLF>.<CRLF>,

:38455,>,250 2.6.0 <3BD50098E401463AA22837 7848493927 -{317D6406-224C-4F56-8CB3-0DD2DD4F2C84 T@slk
:38455,<,QuUIT,

138455,>,221 2.0.0 sService closing transmission channel,

:38455,-, ,Local

You will also notice that the maximum attachment size is set to around 10MB. Normally

WSS v3 would not send files with attachments so there should be no need to alter this
setting.
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Windows SBS Fax Sharepoint Receive CTASVRO1 P

General Metwork |.Pu.rtherrticatinn| Permission Groups

Uze these local IP addresses to receive mail:
=aAdd... | Edit.. 2

Local IP addressfes) | Pot
127.0.01 25

Receive mail from remote servers that have these IP addresses:
oaAdd.. - o Edit.. X

Remote |IP address(es)
127.00.1-127.0.0.1

ok | Camcel | e | Hep |

On the Network tab you will find the networks that are permitted to receive mail from.
As you can see from the default configuration above, this SharePoint Exchange
connector can only receive email from the local machine (127.0.0.1). Thus, even though
this connector allows anonymous connection it only allows those from the local
machine.
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Windows SBS Fax Sharepoint Receive CIASVRO1 Properti

.Genemll Network Authentication | Pemmission Groups

Specify which securty mechanisms are available for incoming connections
[~ Transport Layer Security (TLS)
™| Enable Domain Securty (Mutual| Auth TLS)

¥ Basic Authentication
[~ Offer Basic authentication only after starting TLS

[T Exchange Server authertication
[T Integrated Windows authertication
[T Bdemally Secured for example, with |Psec).

ok | cancel | sppn |

Help

On the Authentication tab you will see that only Basic Authentication is enabled.
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Windows SBS Fax Sharepoint Receive CIASVRO1 F

General | Network | Authertication Permission Groups

Specify who is allowed to connect to this Receive connectar.

¥ Anonymous users

¥ Exchange users

[T Bxchange servers

[ Legacy Exchange Servers
[T Partners

o< ]

Cancel Spply Help

On the Permission Groups tab you will find that both Anonymous and Exchange users
are permitted to connect to this Receive connector. Even though anonymous access is
enabled it is restricted to only accept delivery from the local machine as mentioned

previously.

g:_.‘ DLNS Mame | Type | Data | Timestamp
= I crasvroi - _msdcs
Global Logs _'_" :sihes
B Fc?rward Lookup Zones | tep
_‘_ _msdcs.sbs2008. local < udp
B sPsZﬂUS.IomI "| DomainDnsZones
= _|1?st5 “| ForestDreZones
= —E::s §—| (same as parent folder) Start of Authority (SOA) [103], dasvrol.sbs2008.loc...  4/11/2008 1.
: _udp =] (same as parent folder) Mame Server (N5) casvr01,sbs2008.local. 22/11/2010 .
3 BomainDnsZones é_ (zame as parent folder) Host (A) 192.168.0.2 22112010 ;
% ForestDnsZones = cransc Host (A) 192,168.0, 16 5/11/2008 1;
“| Reverse Lookup Zones ] dasvro1 Host (A) 192.168.0,2 22/11/2010
“ Conditional Farwarders & c1asvroz Host (&) 192,168.0,13 20/01/2009 |
= ciawson Host (A) 192.168.0.12 16/12/2008 |
Hclaxvz Host (A) 192.168.0, 15 6/11/2008 4:
=] Companyweb Alias (CNAME) casvr01,sbs2008.local. static
é_ connect Alias (CNAME) casvr01.sbs2008.local. static
é_ SBSConnectComputer Alias (CMAME) ciasvr01.sbs2008.local. static
’ SharepointSMTPServer Host (A) 127.0.0.1
§—| Sites Alias (CNAME) dasvr01,sbs2008.local. static
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The final piece of the configuration is a DNS Host (A) record called

SharepointSMTPServer that points to the local IP address (i.e. 127.0.0.1) as shown
above.

Central Administration = Operations = Outgoing E-Mail Settings

Outgoing E-Mail Settings

Use the settings on this page to configure the default e-mail settings For all web applications, Learn about configuring e-mail settings.

Mail Settings Outhound SMTP server:

ISharepointSMTPServer

Specify the SMTP mail server to use For Windows SharePoint Services e-mail-based
notifications for alerts, invications, and administrator notifications, Personalize the

From address and Reply-to address. From address:

ICompanyWebAdmin@sbSZDDS.Ioc:al
Reply-to address:
|C0mpanyWebAdmin@sb52008.Ioc:al

Character set:
[e5001 (Unicode UTF-8) =1

Ok | Cancel

When WSS v3 is configured in the Central Administration console it uses an Outbound
SMTP server settings of SharepointSMTPServer as shown above. This setting connects it
to the DNS record, which points to the local IP address, which connects it with the

special Exchange Hub transport that allows it to send email to an Exchange server on the
same box as an anonymous user.

13.31 Space Allocation

One of the major challenges of any SharePoint site is to easy determine where space is
being consumed on the site. Typically it will be with uploaded files and their versions (if

enabled). The following provides you with a quick and simple way to locate this
information.

This Site =] | 2|
“Site Actions -

a Create
Add a new library, list, or web page to
"‘LU—I this website.
Edit Page

i / Add, remove, or update Web Parts on
: this page.

i  Site Settings
- -{E} Manage site settings on this site.

CIADPS Blog

‘ F \ Reality check
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Open the site as a site administrator and select Site Settings from the top right of the
screen.

Site Collection Administration

= Recyde bin

@ Usage summary

B Site collection features
B Site hierarchy

B Portal site connection

Locate the Usage Summary option from under the Site Collection Administration section
on the right hand side of the screen.

Site Collection Usage Summary

This page shows summary information on how this site collection is being used. Links to more detailed information are in the
descriptions of each area.

Storage Current storage used:
This is the amount of disk space taken up 179 MB

by the content in your site collection. For
details on how the storage is being used,
go to the Storage Space Allocation page. 0 %

To view Web Discussions, go to the Maximum storage allowed:
Manage Web Discussions page.

Percent used by Web Discussions:

Mot applicable

Users Mumber of users:
This shows how many users have been 10 uzers
added to the site collection, and what, if

any, restrictions exist for how many

users may be invited. For more details,

go to the Site Usage Reports page.

Activity Total hits:

This section shows information on how 1096839

often the site iz being visited, For more o )
details, go to the Site Usage Reports Recent bandwidth use:
page. 37 MB/day

When clicked you should see a screen like that shown above that provides an indication
of the overall site storage. You will also note under the heading Storage there is a
hyperlink Storage Allocation Page.
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Go back to site

Error

The storage space allocation page cannot be used for sites that do not have a storage quota defined.

Troubleshoot issues with Windows SharePoint Services.

If you click this link you will generally receive the error that is displayed above. This
simply means that an allocation cannot be produced because a quota has not been
defined.

To define a site quota run the SharePoint Central Administration and select the
Operations tab.

SharePoint Site Management

8 Create site collection

o

Delete site collection

B Site use confirmation and deletion

o

Quota templates

o

Site colection quotas and locks

o

Site collection administrators

B Site collection list

Select the Site collection quotas and locks option from under the SharePoint Site
Management option in the top right section of the page.

Site Quota Information Current quota template

Uge this section to modify the | Individual Quota =

guota template on this Web

site collection, or to chanage I+ Limit site storage to a maximum of: I 1000 MB

gengﬁﬁ;;j'ue individual quota ¥ send warning e-mail when site storage reaches: I 1000 ME
Current storage used: 179 MB

Locate the section Site Quota Information and place a check in each option. Also set the
value in the box to something much larger than the current storage of the site, which is
shown directly below. Remember, that once you impose a quota on a site and the site
exceeds this quota then users will no longer be able to add information to the site until
the storage falls below this quota value.
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In this case either use the quota as an initial fact finding tool and disable it after or
ensure that the quote values you enter are large enough to prevent the quota from
being exceed.

Once you have done this scroll down the page and press the OK button to save the
configuration changes.

Storage Space Allocation

Select a View Items in the recyde bin count against the storage guota. Use the View selector to see what is in the recyde bin. Learn about allof

Document storage space.
Libraries
Documents oM 1,0
Lists

. Space Used: 173.7MB Estimated Mew Space: 0 KB Space Remaining: 821.3MB
Recyde Bin

Show Items: |25 vI Show Only: IDocument Librariesﬂ Sort By: ISize {Decreasing) VI Gol
Delete |

[T Type Name Sizet Items  Last Modified Fath
- &= Documents 47.1MB 100 3/12/2010 5:45 AM http: ffestelle /Shared Documents
| ] Site Template Gallery 7.6 MB 20 11/02/2007 5:08 PM hitp:/festelle/_catalogsfwt
| =] Logos 1.8 MB 29 24102007 10:01 http: ffestelle fLogos
AM
- &= General Knowledge 1.1MB 327 9/08/2010 10:06 AM  http: //estelle /General Knowledge B2
Base
— 1l Themes 1,1MB 211 30/11/2008 401 PM htto: /festells blog/Themes

If you now return to your SharePoint site, select Site Settings, Usage Summary and
finally Storage Space Allocation you should see a report like that shown above.

On the left hand side you will notice that you have a number of views — Document
Libraries, Documents, Lists and Recycle Bin. To the right you will have a list of items
initially sorted in descending size of the storage space consumed. Like any SharePoint
list you can simply re-order the list by clicking on the heading.

At the top of the page you will a graphical representation of the space consumed
measured against the quota you configured. Remember, with the quota enabled the site
storage capacity is unable to exceed this limit.

The above Document Library view shows you the size of each document library along
with their path. If you wish to see a list of the document sizes in your site simply click
the Documents hyper link on the left.
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Storage Space Allocation
Items in the recyde bin count against the storage quota, Use the View selector to see what is in the recyde bin. Learn about allo
storage space,
0 MB 1,
Space Uszed: 178.7 MB Estimated New Space: 0 KB Space Remaining: 821.3 M
Show Items: |25 | Show Onky: IDDcuments LI Sort By: ISiZE {Drecreasing) LI G
Delete |
[T Type Mame Total SizeT  Detail  Last Modified  Path
r i b exchange recovery,pdf 2.9 MB 24406,/2005 http:/festelle/Shared
- 12:38 PM Documents/Technical /Arcserve-
Brightstor fexchange recovery.pdf
r T RAID.pdf 2.5MB 24406,/2005 http:/festelle /Shared Documents/RAID. pd
- 12:44 PM
r by & Arcserve,pdf 2MB 24/06,/2008 http:/festele/Shared
- 12:33PM Documents /Technical /arcserve-
Brightstaor fArcserve, pdf

oA e e ORI T~ |

L PR~ S

You should now be presented with a list of files in decreasing size. If you have version
control enabled for any document or libraries you will see an additional entry indicating
the total size of all the versions retained. Thus, even though you may have a single file of
an acceptable size, if versioning has been enabled and there are lots of versions the file
maybe consuming a significant amount of space.

If you wish to delete the file you can simply place a check in the box to the left of the file
and click the delete button.
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Storage Space Allocation
Select a View Ttems in the recyde bin count against the storage quota, Use the View selector to see what is in the recyde bin, Learn about allog
Document storage space,
Libraries
TATLE 0MB 1,000
Recvde Bin Space Used: 178.7MB Estimated New Space: 0 KB Space Remaining: 8§21.3MB
Show Items: |25 vl Show Onhy: |Li5t5. j Sort By: ISize (Decreasing) vl Gol!
Delete |
[T Type Name SizeT Items Last Modified List Type Path
I = Posts 117.8 475 10/04/2011 Fosts htip: /festelle blog/lists Posts
MB 10:22 AM
- | Calendar 34.6 52 7/05/2008 Calendar http: /festelle/Lists /Calendar
KE 9:39 AM
- = Sharepoint - a0.4 75 5/05/2003 Links htip: /festelle Lists /Sharepoint Link,
Links KE 10:42 AM
- = Comments 74.5 a7 11/04/2011 Comments http: /festelle blog/lists fComments
KE 2133 PM

If you now click the Lists hyperlink on the left you will see a sorted listing of each list on
your site along with the space it consumes. Even thought lists are generally much
smaller than files it is important to remember that lists can also contain file attachments
which may lead to a significant increase in list size.

CIAQPS Supportweb > Site Settings > Storage Space Allocation
Storage Space Allocation
Select a View Items in the recyde bin count against the storage quota. Use the View selector to see what is in the recyde bin, Learn about allod
Document storage space.
Libraries
Documents 0 MB 1,001
Lists
- Space Used: 178.7MB Estimated New Space: 0KB Space Remaining: 821.3MB
Recyde Bin
Show Ttems: |25 vI Show Onhy: |Rec:yc:le Bin :I Sort By: ISize (Decreasing) vl Go!
Empty
[T Type Name Size Items Path
- @) Recyde Bin 413.8 KB 144 http: ffestelle/_layouts/AdminRecycleBin.aspx
Empty

Finally, clicking the Recycle Bin option on the left shows you any data that may be held
in the Recycle Bin.

Thus, it is easy to use the Site Quotas function to provide a detailed listing of where
space is allocated in your site. This makes it much easier to not only indentify offending
files and libraries but also clean them up. It is important to remember that once you
enable Quotas that they will restrict the upper size limit of your site, so ensure they are
set very high or disabled after your analysis.
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13.98 Troubleshooting links

Error message after you download a .ZIP file from a document library in Windows
SharePoint Services: "Cannot open file" - http://support.microsoft.com/kb/841120

Error message when you access the http://companyweb Web site in Windows Small
Business Server 2003: "HTTP 401.1 - Unauthorized" -
http://support.microsoft.com/kb/961143

SharePoint Services 3 Search event errors after an SBS 2008 Update Rollup -
http://blogs.technet.com/sbs/archive/2009/08/05/sharepoint-services-3-search-event-
errors-after-an-sbs-2008-update-rollup.aspx

How to troubleshoot common errors that occur when you run the SharePoint Products
and Technologies Configuration Wizard on a computer that is running Windows
SharePoint Services 3.0 or SharePoint Server 2007 -
http://support.microsoft.com/kb/944267

"Ox80040E14" or "HTTP 500" error message when you connect to your Windows
SharePoint Services Web site after you install a Windows SharePoint Services service
pack or a security update - http://support.microsoft.com/kb/841216

Blank page or 401.1 Unauthorized accessing Companyweb from the SBS Server -
http://support.microsoft.com/default.aspx?scid=kb;en-us;971272&sd=rss&spid=3208

Companyweb Inaccessible after Sharepoint 3.0 Service Pack 2 -
http://blogs.technet.com/sbs/archive/2009/05/06/companyweb-inaccessible-after-
sharepoint-3-0-service-pack-2.aspx

Cannot Access CompanyWeb After Installing 948110 -
http://blogs.technet.com/sbs/archive/2008/07/11/cannot-access-company-web-after-
installing-948110.aspx

You receive error 401.1 when you browse a Web site that uses Integrated Authentication
and is hosted on 1S 5.1 or a later version —
http://support.microsoft.com/kb/896861

Event ID error messages 10016 and 10017 are logged in the System log after you install
Windows SharePoint Services 3.0 - http://support.microsoft.com/kb/920783

Companyweb and SharePoint Central Admin not accessible after installing KB983444 -
http://blogs.technet.com/b/sbs/archive/2010/06/18/companyweb-and-sharepoint-
central-admin-not-accessible-after-installing-kb983444.aspx
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13.99 Conclusion

This guide continues to be a work in progress and | encourage comments and feedback
of any type. The only way that the Guide will improve if these is continued feedback.

Please send your comments and feedback to director@ciaops.com.
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