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WHAT IS “THE DESIGN PROCESS” ?

Every project,  regardless of s ize or budget should fol low a 
structure or sequence of events,  where one stage f lows to the 
next in a logical way. As designers,  we cal l  th is  The Design 
Process.  The process is  general ly the same on every project. 

Each lecture within this  course explains each stage of The 
Design Process.  This  i s  relevant for inter ior design projects such 
as the refurbishment of a k i tchen, bathroom or ent i re house, a 
cafe, a retai l  store or an off ice. 

WHY IS THIS IMPORTANT ?

The Design Process al lows us to spread out our work into smal ler 
steps.  I f  we fol low a sequence, we can give our Cl ients a clear 
idea of “what happens and when”, but also al low us to work 
methodical ly towards the f in ished and bui l t  inter ior. 
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In ter ior  des ign i s  a  un ique profess ion; 
i t ’ s  about  ideas,  problem so lv ing,  communicat ing and so 

much more.

The des igner ,  the c l ient  &  the bui lder  need to  work together 
for  a  success fu l  pro ject .  There’s  no p lace for  ego.
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COURSE OVERVIEW

MODULE 1:  Cl ient Br ief ing How to prepare for the f i rst  Cl ient meeting. What to take with you, what quest ions to ask and 
what fol low up documents to emai l  to the Cl ient afterwards.

MODULE 2:  Concept Design Review dif ferent examples of drawings,  sketches and mood boards and some easy ways to 
generate ideas f rom the project br ief.

MODULE 3:  Cl ient Presentat ion How to structure your presentat ion meeting for success.  Methods to gather Cl ient feedback & 
answers to Frequently Asked Quest ions.  EG: my Cl ient doesn’t l ike my ideas, what should I  do?!

MODULE 4:  Design Development How to source real f in ishes,  furniture & l ight ing options.  What to include on Design Development 
drawings and the basics of jo inery detai ls .  What is  sent to the Cl ient for review dur ing this  stage.

MODULE 5:  Documentat ion -  Part  1 Author i ty Approvals:  what this  means, how to prepare and what is  involved. 

MODULE 6:  Documentat ion -  Part  2 Construct ion Drawings and Schedules for f in ishes,  f i t t ings and equipment.  Understanding what 
i t  means to Tender a project and how to do i t . 

MODULE 8:  Construct ion Administ rat ion What is  the Designer’s role once the project begins on s i te.  How to l iaise with a Bui lder and the 
basics of what happens on s i te.

MODULE 7:  Specify ing Furniture The basics of specify ing furniture, organis ing quotes,  orders and del ivery. 

MODULE 9:  Defects & F inal  Handover How to prepare a Defect L ist  fol lowing a f inal  inspection. What is  “f inal  handover” and how to 
arrange profess ional photography of your project. 
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To f ind more courses & reference booklets:  thedesignhub.teachable.com 

ABOUT THE COURSE WRITER

Hi,  I ’m Dana Vulet ic.  I ’m an inter ior designer based in Sydney, 

Austral ia.  I  have a Bachelor of Inter ior Architecture and have 

been working in the design industry s ince 2006. I  run a boutique 

studio, INK inter ior architects  which focuses on creating modern 

and highly detai led spaces. To see more of my work:

@ink. inter ior.architects or www.inkinter iors .com.au

I’ve been involved in design education s ince 2014, giv ing 

lectures at design schools across Sydney. I  found the same 

quest ions would come up t ime and t ime again, most ly regarding 

“the real wor ld” of running a project or working with a cl ient. 

I t ’s  hard to know what to do when just  start ing out and with 

l imited exper ience, so I  designed these courses to br idge that 

gap. I  hope you f ind this  information useful  as you begin your 

design career.

Best,

x
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WHAT RESOURCES ARE PROVIDED? Plenty! The modules are provided in PDF format and wi l l  have examples of templates and 

drawings you might not be able to source from the internet.  We don’t provide you with the raw 

f i les ( in Word, CAD or InDesign) however there wi l l  be images you can use as a reference to 

create your own. 

WHO IS THIS COURSE FOR? Those who are current ly studying or have graduated and need a step by step guide on how to 

work with a Cl ient.  This  k ind of information is  usual ly learnt “on the job” so you might feel  a l i t t le 

lost  on where to start .  Perhaps you’re about embark as a f reelancer. . .  good on you! This  course 

is  the perfect al l  rounder and something you can always refer back to.

WILL THIS SUBSTITUTE FORMAL DESIGN 

EDUCATION?

No. We’re not t ry ing to overshadow formal design education f rom Col lege or Univers i ty.  We’re 

not here to teach you HOW to design but rather give you the tools when working with a Cl ient 

“ in the real wor ld”.  By this  stage, you should already have an eye for detai l  and knowledge 

about the fundamentals of inter ior design.  

WHAT ABOUT SETTING UP A BUSINESS; 

DO I  LEARN THAT IN THIS COURSE?

No. We offer a separate course cal led BUSINESS BASICS which is  another guide that out l ines the 

key steps into launching a freelance or solo business.  This  course, UNDERSTANDING THE DESIGN 

PROCESS is  specif ical ly for project work and deal ing with a Cl ient. 

FREQUENTLY ASKED QUESTIONS
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TERMS OF USE
TERMS: by access ing this  School,  you are agreeing to be bound by these Terms of Use, al l  appl icable laws and regulat ions,  and agree that you are responsible for compl iance with any appl icable 

local laws. I f  you do not agree with any of these terms, you are prohibited from using or access ing this  s i te.  The mater ials  contained in this  School are protected by appl icable copyr ight and 

trademark law.

USE LICENSE: permiss ion is  granted to temporar i ly download one copy of any downloadable mater ials  on the School’s  website for personal,  non-commercial  t ransitory v iewing only.  This  i s  the grant 

of a l icense, not a transfer of t i t le,  and under this  l icense you may not:

1.  Modify or copy the mater ials ;

2.  Use the mater ials  for any commercial  purpose, or for any publ ic display (commercial  or non-commercial) ;

3.  Attempt to decompile or reverse engineer any software contained on the School’s  web s i te;

4.  Remove any copyr ight or other propr ietary notat ions f rom the mater ials ;  or

5.  Transfer the mater ials  to another person or ‘mir ror’  the mater ials  on any other server.

6.  This  l icense shal l  automatical ly terminate i f  you violate any of these restr ict ions and may be terminated by Company at any t ime. Upon terminating your v iewing of these mater ials  or upon the 

termination of this  l icense, you must destroy any downloaded mater ials  in your possess ion whether in electronic or pr inted format.

DISCLAIMER: the mater ials  on the School’s  website are provided ‘as is’ .  The School makes no warrant ies,  expressed or impl ied, and hereby disclaims and negates al l  other warrant ies,  including 

without l imitat ion, impl ied warrant ies or condit ions of merchantabi l i ty,  f i tness for a part icular purpose, or non- infr ingement of intel lectual property or other v iolat ion of r ights.  Further,  the School 

does not warrant or make any representat ions concerning the accuracy, l ikely results ,  or  rel iabi l i ty of the use of the mater ials  on i ts  website or otherwise relat ing to such mater ials  or on any s i tes 

l inked to this  s i te.

LIMITATIONS: in no event shal l  the School be l iable for any damages ( including, without l imitat ion, damages for loss of data or prof i t ,  or  due to business interrupt ion) ar is ing out of the use or inabi l i ty 

to use the mater ials  on the School’s  website,  even i f  the School or an author ized of the School has been not i f ied oral ly or in wr i t ing of the poss ibi l i ty of such damage. Because some jur isdict ions 

do not al low l imitat ions on impl ied warrant ies,  or l imitat ions of l iabi l i ty for consequential  or incidental  damages, these l imitat ions may not apply to you.

REVISIONS AND ERRATA: the mater ials  appearing on the School’s  website may include technical,  typographical,  or photographic errors.  The School does not warrant that any of the mater ials  on 

i ts  web s i te are accurate, complete, or current.  The School may make changes to the mater ials  contained on i ts  web s i te at any t ime without not ice. The School does not,  however,  make any 

commitment to update the mater ials .

LINKS: the School has not reviewed al l  of the s i tes l inked to i ts  website and is  not responsible for the contents of any such l inked s i te.  The inclus ion of any l ink does not imply endorsement by the 

School of the s i te.  Use of any such l inked website is  at the user’s  own r isk.

SITE TERMS OF USE MODIFICATIONS: the School may revise these Terms of Use for i ts  website at any t ime without not ice. By us ing this  website you are agreeing to be bound by the then current 

vers ion of these Terms of Use.

GOVERNING LAW: any claim relat ing to the School’s  website shal l  be governed by the laws of the School Owner’s home jur isdict ion without regard to i ts  conf l ict of law provis ions.
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