palladiumr

ACCOUNTING

Automatic Credit Note Allocation Feature

This feature is currently available in the Palladium Enterprise 2011 and Palladium Business 2011
versions and greater.

Feature Overview:

This feature allows you to automatically match/allocate Credit Notes to Unpaid Sales Invoices on the fly.

How Does This Feature Help Your Business?

> Accurate credit allocations.

> Offsets the credit immediately, this eliminates the process to have to manually apply the credit to the
Sales Invoice.

> Saves you time.

Feature Setup:

Firstly, to activate the feature, you go onto Control Panel | Company options and on the Receivables tab, ensure
that the option below is checked. Should this feature not be activated, then the Credit note will appear on the
customer’s account as an unallocated credit.

Auto Notes | Optional | Optianal (AP / AR} | Optional (Docs) | Optional (Doc Lines) | Email | Profit Centers | Depesit Slips |
Company I Payables | Receivables | Inventary & Ser\ricesl Cash Book | SMS I POS | POS - Barcode | Form Mumbers |

Aging Periods Reference Mumber Checking Freehand Quotes
@ Disabled @ Use Markup %
30 = | Days Overdue ) )
() Warning on Duplicate (SO / INV] ) Use Margin 3
] = Days Overdue _ =1 o
= () Error on Duplicate (SO /INV) Default: 30,00 2| %

a0 = Days Overdue
Elank Reference Mumber

@ Allow () Warning ) Error

Default Credit Control for Mew Customers
[C] Use Credit Limit  Limit Amount: 100,000.00 *| Interest Rate [APR): | 2200 [%]%

Default Mumber of Days for Requirad: 7 =

-

Allow Receipts on Invoice Entry |:| Elock Invoice Entry to Session Date
Require Administrator Level on Invoice Adjustments |:| Require Administrator Level on Invoice Credit Motes
|:| Elock Editing of Line Description I Auto-Apply Credit Notes to Unpaid Invoices I
[ Block Editing of Line Units [C] Activate Credit Requests
Document Processing Mode
Standard Quick (Invoke Item Search on Enter]
@ Yes (Park on Qty) @ Yes (Park on Qty)
T) No  [Wrap to the Mext Ling] ) Mo (Wrap to the Mext Ling)
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Feature Functionality:

To process a Credit Note, select the invoice then process the Credit Button (subject to the users requisite
security access rights)

Eile Edit View Navigate 3ales Report

{3 New 3 0pen & D ’ﬂ’AdJuConvert B & &L Centers Project [§=Lines (@@ Record |gPrint ~ 1 | [l 38 55

Payment: OnAccount -

.
Customer: Ship Credit Note Doc Number: CN-000000006

TSTOOL & | - Date: 01 March 2015 -
Ashburton Reinforcing Ashburton Reinforcing| Required: 08 March 2015
Level 2, 24 Richardson St. Level 2, 24 Richardson St

Perth Western Australia WAGS72 Perth Western Australia WAG872] Reference # REV-IN-000000007

UK UK]

Document Form: [C1 an

Daocument ftems ‘ Document Options | Document Notesl

MNumber |L0cation ‘Descnptiqn | Qty| Unit ‘ Price D\smunt%|'lax Code | Tax‘ Amount
Invitem Q DEFAULT Inventory Item -21 EA 120,00 500 01 -335.16 -2 394.00
Shoes DEFAULT Modern Shoes with Buckles 43 EA 21000 10,00 01 -1137.78 -8127.00
Handbag-Gucci  DEFAULT ‘Gucci Style Handbag -17 EA 322,00 1500 01 -65141 -4 652,90

Account Balance: R 367 952,72 Open Orders: R65.34 subtotal: = 1517390
[Ja{k Harner i = 201813
Terms: 30 Days From Statement Additional Info: Tax: B3 - .
Deliver ASAP Total: = -16433.33
113 Combined Transaction ~ ﬁ Sample Company _.:

If the full invoice value was credited, the Sales Invoice will not appear in the Outstanding Invoice Feature within
the Process Customer Receipts function as it has been automatically been matched to the Credit Note.

File Edit Mavigate Report
G}Naw ﬁ Open | ) Reverse @ Record & Print ~ m .ﬁ m
Customer: T5T001 To: 1060-0000 Current/Cheque Account

Ashburton Reinforcing By: Cash * | Document: RC-000000010

Date: 01 March 2015 B Comment: Double Click Document Number to Open

Reference Document Number| Date |Order MNumber |Origina| Amount |Amount Owing Disc Available Disc Taken
‘CR-000000002 ‘CN-000000005 2015/03/01 CR-000000002 -124645 -1 24645
a IN-000000001 2015/03/01 13908 139.08

IN-000000002 2015/03/01 140676 140676

IN-000000006 2015/03/01 346 560.00 346 560.00

IN-000000010 2015/03/01 4 560,00 4 560.00

IN-000000012 2015/03/01 10000 100.00

Receipt Amount

Discount Amount Discount Matched Receipt Unmatched Receipt: 0.00

0.00)||= 0.00 Deposit: 0.00

Match All Auto Match Total: 0.00

ﬁ Sample Company .:

General Note:

If you pass a Credit Note to a Sales Invoice and it is not for the full amount, only the net outstanding amount will
appear on the outstanding Receipts above the “Amount Owing” field.
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