Chapter 13 - Troubleshooting

Terms

This Windows SharePoint Services Operations Guide (WSSOPS) from the Computer Information Agency is
provided as is. Every effort has been made by the author to ensure that information provided is correct
however this cannot be guaranteed.

By using the Guide you also acknowledge that any work performed on production systems is a potentially
dangerous act and may involve significant business risk and downtime. You hereby agree to release, waive
and discharge the Computer Information Agency and/or the author from any liability incurred to yourself,
your business or customers for any and all loss or damage, and any claims or demands therefore on
account of problems arising from the use of this Guide.

By using this guide you hereby assume full responsibility for any risk to computer systems, now and
forever arising out of, or related to the use of this Guide on any computer system.

Distribution and Duplication Guidelines

This document is copyright and only available directly from the Computer Information Agency. This work
is now licensed under Creative Commons.

http://creativecommons.org/licenses/by-nc-sa/4.0/

By using this Guide you agree to these terms.
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13.1 Scope

Like any product, problems can arise from time to time with SharePoint Foundation
2010 (WSF). This chapter will focus on the steps you can take to firstly determine what
the problems are and then how to rectify them. The chapter will also look at some of
the more common issues faced when implementing and maintaining a WSF installation.

13.2 Default Directory

The location in which WSF binary files are located is determined during installation.

14 =] E3
é\:'} | = Common Files + Microsoft Shared = Web Server Extensions » 14 = - i | cearch 14 E
Organize + [ndudeinlbrary = Sharewith *  MNew folder = = [JJ ﬂ
W | Ferflogs Al ame - | Date modfied Type | e
= Frogram Files
A Adobe ADMISART 12/07/2010 4:32 AM  File folder
3 i Comman Fies BIN 27/07/2010 10:55 AM  File folder
= |y Micrasoft Shared CONFIG 12/07/2010 432 AM  File folder
(2 Cw Data EEII'CI-I-II'ZUID 11:25 PM File folder
¥ L Flters HCCab 26/04/2010 10:25PM  Fiie folder
5l ds ink Help 26/04/2010 11:02FM  File folder
+ MsInfin
- ook ISAPT E'J.:‘:I J'II'JU 10 10:54 AM  File folder
Al srvER14 LOGS 23/08/2010 1:56PM  Piie folder
T Speech Policy 26/04/2010 11:03PM  File folder
S0L Debugging Resouross 29/04/2010 11:30 PM  File folder
Stationery TEMPLATE 26/04/2010 11:03 PM  File fiolder
H i Tedton UserCode 26/04/2010 11:03PM  File foider
i :'E:'"' WebClients 29/04/2010 1L:30PM  Fie folder
2 B Web Serves Extensions VWebServices 79/04/2010 11:28PM  File folder
ADMISAPT
& BIN
CONFIG
= | Dats
% | HcCab i | <1 | 1|
| 14 items
I

However in most cases you will find them located in C:\program files\common
files\Microsoft shared\web server extensions\14.

13.3 Content Databases

All the WSF data is held in the content databases. To firstly locate the default database
server that is used by WSF open the SharePoint 2010 Central Administration site on the
WSF server via Start | All Programs | Microsoft SharePoint 2010 Products | SharePoint
2010 Central Administration.
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Central =l Web Applications
Administration "a Manage web applications  Configure alternate access mappings
Applcabion Management
System Settings o Site Collections
P — | Create site collections  Delete a site collection  Confirm site use and deletion
Maonitoring

Specify quota templates | Configure quotas and locks

Backup and Restore Change site collection administrators | View all site collections
Sacurity Configure self-service site creation
Upgrade and Migration ) Service ﬂpplicﬂﬁﬂns
General Application et Manage service applications | Configure service application associations
Settings Manage services on server

Configuration Wizards

Databases

Manage content databases Specify the default database sarver
Configure the data retneval service

Then select the Application Management option and the Specify the Default Database
Server.

) i Central Administration + Default Database Server
&. SharePoint 2010 yee i og

zet the default content database server. When you extend new web applications, the content databases for those web

apepl aated on the default content databace server unless you specify a differs n about changing setting
datal
Central Content Database Server b I
Administration batabace server:
Speafy where to oreate content databases by default. |C[.ﬁ5UR02\5harepoinl

Application Management

System Settings
Database Username and Password

Monitoring Account
Backi d Rast Lk this secti Iy if you sre wsing SOL Server suthentication to connect to SOL Server, I
Sackup and Restore Itis sangly mended that you use Windows authentication instead, in which case

Security ou should leave theee fields blank. Password
Upgrade and Migration I
General Application

Settings

Configuration Wizards

Here you will see the Content Database Server. You are also able to set the Database
Username and Password to access this database.
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Central
Administration

L. _‘f‘a

Applcabion Management

System E:Hirgs ﬁ;‘u |
Maonitoring

Backup and Restore

Security

Upgrade and Migration b
Genearal Application ‘:ﬂ

Settings

Web Applications

Manage web applications

Site Collections
Create site collections
Specify guota templates
Change ste collection administrators
Configure self-service site creation

Service Applications
r-1ar':n_:r_' SEMVICS ac:h:at ons
Manage services on sServer

Delete a site collection
Caonfigure quotas and locks

;ﬁ'flg_l'E alternate access mappings

wiew all site collections

CCF"I!_:LI"L sarvice application associations

Confirm site use and delstion

Configuration Wizards
Databases
Manage content databases
Configure the data retneva

Specify the default database server
service

To locate the actual content databases select the Manage content databases option
from Application Management in Central Administration.

Central

Administration http://ciasvr02/ =

B Add a content database Web Application:

Apghcation Management
System Settings Diatabace Name Database Status Database Read-Only  Current Number of Site Collections  Site Collection Level Warning Maximum Number

Manitaring WSS_Content  Started Mo 3 3000 15000
Backup and Restore

Security

Upgrade and Migration

General Application

Settings

Configuration Wizards

You should see all the content databases connected to WSF. In this case you can see
there is only one content database (here, WSS_Content).

If you now click on the name of the database (which is hyperlinked) you will receive
further information like that shown below.
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maore information, contact your administrator.
Database Information

Spedfy database connechon setbngs for this content database. Use the Database
status options W control whether or not new Site Colléctions can be created in the
database. When the database status is set to Ready, the database is available for
hesting rew Site Collections. When the databese status is set to Offline, no new Site
Collectons can be ceated,

Database Versioning and Upgrade

Use this section to chedk the version and upgrade status of this database. If the
Current Sharefoint Databass Schema Yersion & ks than the Maximum SharePaint
Database Schema Version, the database should be upgraded as soon as possble,

Failover Server

Warning: this page is not encrypted for secure communication. User names, passwords, and any other information will be sent in clear text. For

Database server
CIASVRO2\Sharepoint

S0L Server database name
Ws5_Content

Database status
Ready -I

Database Read-Only
MNo

Databaze authentication
Windows authentication

Database Schema Versions
Micre
Currant
v
M

Current

W

!

ft.SharePaint.Upgrade. SPCantentDatabase3squence
chema Version: 4.0.145.0, Maximum Schema

- 4.0.145.0
SharePoint.Upgra
chama Version: 4
4,0.8.0

ft.SharePoint. Administration. SPContentDatabase

ContentDatabaseSequence2
, Maximum Schema

Version

Central

; Servers
Admiristration

Manage servers in this farm

Application Managemen
System Settings ==

Monitonn _ .
enrEnng Configune mobile account

Backup and Restore
Farm Management
Contigure alt=r
Manage farm soluti

Security

Upgrade and Migration

Gensral Apolication
Safongs

Configuration Wizards

'  E-Mail and Text Messages (SMS)

= Configure asutgoing e-mail settings

CCESS MEPRINGS
12 Manage uzer solubons
Configure cross-firewall access zone

Manage services on samver

Configure incoming &-mail esthnge

Manage farm features

Cull"l.;-': gnvacy aplions

To locate the current version of the WSF binary files open the SharePoint Central
Administration site via Start | All Programs | Microsoft SharePoint 2010 Products |
SharePoint 2010 Central Administration. Once this is displayed select the System
Settings option and then Manage servers in this farm from under the Servers section.
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Farm Information

: 14,0.4762.1000
CIASVRO2\Sharepoint
SharePoint_Config_d06c69c6-2557-4f07-9bc2-b1a490d87a0a

Configuration datab

Configuration databas

e Server

Configuration databass name

Server SharePoint Products Installed Services Running Status Remove Server

CIASVRO2 Microsoft SharePoint Foundation 2010
Microsoft® Office Web Apps

Business Data Connectivity Service

Central Adminstration

Clams to Windows Token Service

Excel Calculation Services

Microsoft SharePont Foundation Datsbase

Microsoft SharePoint Foundation Incoming E-Mail
Microsoft SharePont Foundation Sandboxed Code Service
Microsoft SharePoint Foundation Subscription Settings Service
Microsoft SharePont Foundation Web Application
Microsoft SharePont Foundation Workflow Timer Service
PowerPoint Service

sharePoint Foundation Search

Word Viewing Service

Upgrade Avalable Remove Server

To get more detailed information about the local upgrade status, run: stsadm.exe -o localupgradestatus

It is also possible to look at the levels of each individual component via Upgrade and
Migration section in Central Administration.

Central

Administration &
Apphcation Management \d
System Settings
Monitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards

{

S

Application Management -

Manage web applications
Create site collections
Manage service applications
Manage content databases

Monitoring
Review problems and solutions
Check job status

Security

Manage the farm administrators
group

Configure service accounts

General Application Settings
Configure send to connections

N\

System Settings
Manage servers in this farm
Manage Services on server
Manage farm features
Configure alternate access
mappings

Backup and Restore
Perform a backup

Restore from a backup

Perform a site collection backup

Upgrade and Migration
Convert farm license type
Check product and patch
instaliation status

Check upgrade status

Configuration Wizards

Select Upgrade and Migration option from the menu on the left.
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Camral ~| | Upgrade and Patch Management
Administration J_'IJQ Canwvert farm license type | Check product and patch installation status
Application Management Rewview database status | Check upgrade status

System Settings
Maonitoring

Backup and Restore
Security

Upgrade and Migration

General Application
Settings

Configuration Wizards

Then select Check product and patch installation status from the Upgrade and Patch
Management section.

Server Product Version Install Status
CIASVRDZ  Microsoft SharePoint Foundation 2010 Installed
CIASVRO2 Micresoft SharePoint Foundation 2010 14.0.4763.1000  Installed
CLASVRO2 Microsoft SharePoint Foundation 2010 1033 Lang Pack 14.0.4763.1000 Installed
CIASVRO2 Microsoft SharePoint Foundation 2010 Care 14.0.4763.1000  Installed
CLASVRO2 Update for Microsoft SharePoint Foundation 2010 (KB2032588) 14.0.5050.5002 Installed
CIASVROZ  Microsoft® Office Web Apps Installed
CLASVRO2 Microsoft Excel Web App Componenis 14.0.4763.1000 Installed
CIASWVROZ Microsoft Excel Web App English Language Pack 14.0.4763.1000 Installed
CLASVRO2 Microsoft Office Web Apps Application Server Components 14.0.4763.1000 Installed
CIASWYRDZ Microsoft Office Web Apps English Language Pack 14.0.4763.1000 Installed
CIASVROZ2 Microsoft Office Web Apps Excel Mobile Viewer Components 14.0.4763.1000 Installed
CIASVROZ Microsoft Office Web Apps Procf (Arabic) 2010 14.0.4763.1000  Installed
CLASVROZ2 Microsoft Office Web Apps Proof (English) 2010 14.0.4763.1000 Installed
CIASVROZ2 Microsoft Office Web Apps Proof (French) 2010 14,0.4763.1000  Installed
CLASVRO2 Microsoft Office Web Apps Proof (Serman) 2010 14.0.4763.1000 Installed
CIASWVRODZ Microsoft Office Web Apps Proof (Russian) 2010 14.0.4763.1000 Installed
CIASVROZ2 Microsoft Office Web Apps Proof (Spanish) 2010 14.0.4763.1000 Installed
CIASVRO2 Microsoft Office Web Apps Shared Companents 14.0.4763.1000  Installed
CLASWVROZ Microsoft Office Web Apps Shared Coms English Language Pack 14.0.4763.1000 Installed
CIASVROZ Microsoft Office Web Apps Web Front End Components 14.0.4763.1000  Installed

You should now see a list of components and their various versions as shown above.
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13.4 Registry

& Registry Editor
File Edit View Favorites Help

[¥ Cuwtlook Express :I Mame | Type Diaka =
[¥ PCHealth ab| (Default) REG_S7 [value not set)
F- L. PLA B ADACcHCreationM,.. REG_DWORD Ax0000A000 {0
- ). PowerShel 74| AllowiLegacyTrac.,.  REG_DWORD Ix00000000 {0
- g Print ] BlockADACcoUNET, .. REG_DWORD 00000001 (1)
E-Jg RADAR b CentralAdministr,..  BEG_S2 bt jdasri 2 37246/
:f ::Tahl N—— ab| CreateProducte... REG_SZ 0 _
= RemovaToois ::_[hl-aﬂmh REG_S7 C:\Program Fles\Common Files\Micrasoft sk
" RFC1155Agent :.1: DiaysTokKesplogs REG_DWORD Ox0000000e {14)
i Fiouter ua| DocCacheBytesHi,.. REG_DAWORD Ox00200000 {20485760)
Bk Roc 7 DocCacheBytesl,.. REG_DWORD 000500000 {5242850)
SchedulingAgent 8| DocCacheMsChe,.. REG_DWORD 0x0002bF20 (130000)
- ServerManager 5% DownloadErrorRe. .. REG_DWORD xDD00A000 {0
=] Shared Tools o3| EvenfThreshold REG_ETHARY 18 2b 25 15 0000 00D 00 00 A0 00 00 00 00
| Meinfo 3 FloodProtectionE.,, REG_DWORD 0x00000001 (1)
- Wieb Server Extensions ol FlgodProtectioni.., REG_DAWORD 0x00000005 {5)
+| 12.0 W8 FloodProtection.., REG_DWORD 0x00000002 {2}
=| 14.0 8 FloodProtectionT,,, REG_DWORD 0x00000005 (5}
+ EvaluatorProvisioning o] FloodProtectionT... REG_DAWORD 0x00000002 {2)
InstaliedLangusges 2| LogCutinterval REG_DWORD 000000 1e (30)
H-de Repair ab | oglir REG_SZ SECommonProgramiiles % Microsoft Shared
Search 8] LogDiskSpacelisa... REG_DWORD Ix000003eE {1000)
= ::‘?";Lmage 4 LogMaxDiskSpac,..  REG_DWORD Ax00000000 () ~
i = W3 MaxDataBefore).,, REG_DWORD 004000000 (57 108864)
All Ports ab|Serverianguage... REG_SZ 1033
Ports Ab| CerverRole REG_SZ SINGLESERVER
Shared Tools Location ab| SehupType REG_5Z B28_UPGRADE
Fo | SideShow «| | 2E|5ehupTypeBacdap  REG_ST CLEAM_INSTALL -
4 . |_I qo . L,J

Computer HKEY _LOCAL_MACHINE\SOFTWARE Micrasoft\Shared Took\Wah Server Extensians| 14.0WS5

The following registry hive contains all the information about the WSF installation.

HKLM\Software\Microsoft\shared tools\web server extensions\14.0\wss

13.5 WSF command line backup

In any case where you need to make changes to WSF sites it is strongly recommended
that you complete a command line backup prior to any work. This will allow you to
recover if warranted and normally this command line backup process is very quick.

To backup a WSF site login to the WSF server as an administrator and select Start | Run
| CMD to display a command prompt (you may need to right mouse click on the
Command Prompt option in the start menu and select Run as Administrator from the
command that appears). Change directory to c:\program files\common files\Microsoft
shared\web server extensions\14\bin (or where the WSF binaries were installed during
set up). Note that this directory is different from the one used by SharePoint v3.

At the command prompt execute the command:
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Stsadm —o backup —url http://<site_name> -filename drive:\directory\file -overwrite

Where site_name is the WSF site and drive:\directory\file the path and file name of the
backup file.

[=+| Administrator: Command Prompt H[=] E

C:wFrogran Files“Common Files“Microszoft Shared-Web Server Extensions“l4-~BIM>}stsa
dm =o backup -url http:/sciasevrfd -filename c:sbackup.dat “overwrite

Operation completed successfully.

C:wFProgran Files“Common Files“Microszoft Shared-Web Server Extensionssl4-~BIM:_

It is important to note that during a command line backup the whole site will be placed
into ‘read-only’ mode so that no changes can be made until the backup process is
complete. It is therefore not a good idea to run a command line backup during
production hours if not necessary. It is however strongly recommended that a command
line backup be run every night via a script and a scheduled task.

When the process is complete you should see a backup file created in the location that
you specified.

It is important to remember that a command line backup, like this, from SharePoint v3,
cannot be directly restored into WSF, the database structure is different. Please see
Chapter 7 — Migration and Upgrades for more information.

13.6 WSF command line restore

To restore a WSF site login to the WSF server as an administrator and select Start | Run
| CMD to display a command prompt (you may need to right mouse click on the
Command Prompt option in the start menu and select Run as Administrator from the
command that appears). Change directory to c:\program files\common files\Microsoft
shared\web server extensions\14\bin.

At the command prompt execute the command:

Stsadm —o restore —url http://<site_name> -filename drive:\directory\file -overwrite
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Where site_name is the WSF site and drive:\directory\file the path and file name of the
backup file. The overwrite option will automatically replace any existing WSF site at the
specified URL.

Note that during this process the WSF site is inaccessible to users. Also note that this
restore command will completely overwrite the existing WSF site with the contents of
the backup. If you wish to merge the contents of two sites together look at the section
Exporting and importing a site in this chapter.

13.7 Exporting and importing a site

WSF allows you to export a sub site to a file and then import it. The difference between
this and the command line backup option is that that the command line backup (stsadm
—o backup) only allows you to make a backup of the whole site from the root. You can’t
backup just a subsite using stsadm — o backup.

The syntax for the export command is:

stsadm —o export —url http://site/subsite -includesecurity -nofilecompression -
filename <drive>:\<path>\<filename>

This command will export the site http.//site/subsite including all the user securities to a
location specified by <drive>:\<path>\<filename>.

To import a site use the following command:

stsadm —o import —url http://site/subsitel -includesecurity -nofilecompression -
filename <drive>:\<path>\<filename>

This command will import the data to http://site/subsitel. If the site http://site/subsitel
does not exist then the import command will create the site http://site/subsitel. If
however, the site does already exist the data will be merged into the site. This may also
result in some deletion of information as it is overwritten by the imported site
information. It is not generally recommended that you merge site data however there is
an additional parameter that can be added to the import command line:

- updateversions (1-3)
1 = Add new versions to current site (default)
2 = Overwrite the file and all its versions (delete then insert)

3 =Ignore the file if it exists in the destination

The overwriting of the file in options 2 and 3 refers to entries in lists and document
libraries. Thus, if a similar file exists in a document library already in the site then using
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option —updateversions 2 this file (and all its versions) will be deleted and the new file
from the imported data will take its place.

As you can see you need to extremely careful using the import command. It is generally
best practice to only import data into location that do not already exist to prevent
unexpected results.

13.8 Renaming a site

Using the stsadm command it is also possible to rename a site. For example:

stsadm —o renameweb —url http://site/subsite -newname example

This will rename http://site/subsite to http://site/example. Whereas the following:
stsadm —o renameweb —url http://site/subsite/subsitel -newname test/example

will rename http://site/subsite/subsitel to http://site/test/example.

13.9 Open file dialog missing

WSF has a greater level of security by default than previous versions of SharePoint. This
may mean that some files may not present the open dialog box when clicked on within a

browser. This behavior can easily be changed from the SharePoint 2010 Central
Administration.

Welcome to SharePoint 2010

Shared Documeants

I Type Mame Maodifiad Modified By

For example, by default, when you click on something like an Acrobat PDF document
saved in a WSF document library you will be presented with the following result:
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File Devemboad

WE'CD[TIE to ¢ Do you want to save thas file?

[ ror BN Nama: l-ntroduction.pdf
=) Tipa: Adabe Acobat Document, 3548
20 & new images, chang FﬂITI 02
b u can o S
. Use th

Shared Documeants
Vihile filag from the Intemet can ba useful. some flea can pobertially
ﬂ, hem your computer. Fyou do not tnust the sauce, do not sawve this
T

I Type Name fla. Vbt s b

7064207 1:55 PM Bobert Crane

You will note that there is no option to open the file only to save or cancel. In many
circumstances this may not be the best option for average users. To change this
behavior, login to the WSF server as an administrator.

TLES

BB ndobe Reader 5 —_—
#& Internet Explorer {S4-bit) | ;
£ Intemet Explorar |
2 Logieln .
=1 windows U
i ws_ pdate N
ACPEESAries
. Administrabve Tools etk
. Maintenanoe
. Microsoft SharePoint 2010 Products
W SharePpint 2010 Central Adminisiralos
t—ﬁ SharePoint 2010 Management Shell i
£ SharePoint 2010 Products Configuraton b
, Microsoft SOL Server 2003 - "
Starblip
Devices and Printers
Admnstrative Tooks L]
Help and Support
Run,..
b Badk:

ISearm:rwam:andeE m Log off I-|
- ==
[ "start 25 1’2 | =5 e|

From the console select Start | All Programs | Microsoft SharePoint 2010 Products |
SharePoint 2010 Central Administration.
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Central

Application Management
System Sethings
Monitonng

Backup and Restore
Sacurity

Upgrade and Migration

Sensral Apglication
Sefngs

Configuration Wizards

Application Management
Manage web agp
Craate site collections
Manage service spphcstions
Manage content databas=s

lications

Monitoring

Review problems and solutions
Check job status

Security

Manage the farm admimistrators
group
Configure service accounts

General Application Settings
Configure send to connechons

System Settings
Manage servers in this farm
Manage services aon Server
Manage farm features
Configure alt=mate access
mapgpings

Backup and Restare
Perform a backup
Restore from a backup

Pearform a ste collachion backoup

Upgrade and Migration
Convert farm license bype

Check
installatc
Chack upgrade status

n stams

Configuration Wizards

Select Manage Web Applications from under the Application Management section on

the right hand side.

ctions = '-:

9
Contribute

Central

Monitonng

Security

Setngs

Administration

System Settings

75

New Extend Deletle

Application Managameant

Sackup and Restore

Upgrade and Migretion

Genaral Application

Canfiguration Wizards

Genera
aettings - r

‘Web Applicaticns
| Manage Features
2 Managed Paths
Senvice Connections
Manage
MName
SharePoint - B0

Sharefgint Central Administration v4

Authentication Self
Prewiders

-Service Site
reatic

Blocked File T
5 1 User Permiss
n Web Part Sec

Securty

Click on the WSF site you wish to alter (in this case the site SharePoint — 80).
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Site Actions = il Erowsie ‘Web Applications

3 * Manage Features (Y
0 ’ oo
a i x ﬁ "i: Managed Paths ﬁ J

Hew Extend Delete General Authentication Self.Service Site |
- Settings - ‘.‘L service Connections Prowiders Creaticn
Contnbute Manage Securty
Central
Administration Mame

Application Managemeant Eﬁamaé]m_._ 5]3

System Settings SharePoint Central Administration w4

Monitoring

Backup and Restore
Securily

Upgrade and Migration

Gen=ral Application
Sattings

Configuration Wizards

Once the site has been selected it should be highlighted like shown above.

Web Applicaticns

x E; * Manage Features 14
0 o .i: Managed Paths 1

Mew Extend Delete General Authen
- Settings »| o} Service Connections Frow
Contribute General Settings
central Resource Throttling
Administration Workflow

Lpplication Managemear Ouwtgoing E-mail
Systemn Settings Maile Account m
Manitoring SharePoint Designer
Backup and Restore

Securily

Upgrade and Migration

General Application
Satunge

Configuration Wizards

From the ribbon interface click on the General Setting button (or select the pull down
menu from beneath the button and select General Settings from the menu that appears
here as shown above).
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Browser File Handling
" pPermissive

Species whether addional @ stnct
security headers are added

other types of fles

Permissive Sp
keaders are add
provides a more O

Scroll down the options available from the window that appears until you locate the
heading Browser File Handling. There are two options here Permissive and Strict. By
default the option is normally set to Strict as shown above.

Browser Flle Handling

@ Permissive
Specfies whether addtional C strict
secutity headers are added

spedified MIME type for
other types of flss

Permissive Spacfies 1
headers are add

downbad o

fle:

Change the option to Permissive as shown above and scroll down and save your
configuration.

Now when you open a document from the WSF it should open directly provided the
application is installed on the workstation. If the application isn’t available on the
workstation you will instead see the option to save the file.
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13.10 Template size limitation

When you create a new site template with WSF and check the option to include the
current content in the template you will be limited to a size of 500MB. However, if you
have migrated from a SharePoint v2 site and attempted to save a site as a template that
was originally from SharePoint v2 (i.e. not newly created on WSS v3 or WSF) you will
face a limit of 10MB, even though the site is now on WSF.

In order to increase the size limitation to whatever value you desire. Use the stsadm
utility via:

stsadm -o setproperty -propertyname max-template-document-size -propertyvalue
500000000

This command will set the size of all sites to the normal 500MB maximum.
13.11 Locking a site

It is possible to use the command line program stsadm to “lock” a WSF site to prevent
user access while leaving the site available for a backup.

aevrol s Hom | E31E3) SEX e
¢ Favorites o4 B Suggested Sites + £

Teamn Site - Home yl ) -~ | @ - Page- Safety~ Toals - é"

Team Site » Home

Home End Search this site R Q
Sitas

Libraries Welcome to SharePoint 2010

Site Pages

Shared Documents

Knowledge Base

Shared Documeants -

www.ciaops.com

Links C Type Name Madified Modified By
"'q 1-introduction 20/08/2010 10:38 AM CIASVR02\administrator
Discussions §
N &1 email-red-pil 06/2010 1:55 PM Robert Crane
Team Di
Getting Started j
o " Trusted stes | Protected Made: OFf ‘4 - H100% -

Check that the WSF site is operating correctly. Log on to the WSF server as an
administrator and launch the command line via Start | Run | CMD.
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[=+| Administrator: Command Prompt [_ O] =]

Extenzions~14~BIH:=ztea

mmon Fi
—url htt

Operation completed successfully.

C:wProgran Filez“Common FilesHicrosoft Shared-Webh Sevwver Extensionz14-~BINX_

Change to the WSF bin directory which is normally located at c:\program files\common
files\Microsoft shared\web server extensions\12\bin.

stsadm —o setsitelock —url http://<WSSv3_site> -lock noaccess

In this case above

stsadm —o setsitelock —url http://ciasvr02 —lock noaccess

77 http:/ [ ciasvr02 [SitePages Home.aspx - Windows Internet Explorer
| = ﬂ i G | LT
_; Favorites o & | Suogested Sites » 2 -
hittp: f{ciasvri2 fSiterages Home. aspa | | -8 | = -~ Page - Safety- Tools- igh-
403 FORBIDDEN
Done v Trusted sites | Protected Mode: OFf 5 - | Hi10% -

If you now browse to the WSF site you will find that it reports as being “Forbidden”.
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This now means that the WSF site is inaccessible for all users (including administrators)
except for backup via the command line. So at this point the only real command that

can be run is a stsadm —o backup (see WSF command line backup) for more
information.

v Administrator: Command Prompt N=] E3

C:wProgran Files*Common Fil icrosoft SharedwWeb

Server Extensionzl4~BIMlztza
dm —o setszitelock —url http asvrdl -lock none

Operation completed successfully.

C:wProgran Filezs*Common FilessHicroszoft SharedxWeb Serwver Extensions14-BIMX_

To “unlock” the WSF site after work is complete return to the command line and run the
following command:

stsadm —o setsitelock —url http://<WSSv3_site> -lock none

In this case above

stsadm —o setsitelock —url http://ciasvr02 —lock none
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{= Team Site - Home - Windows Internet Explorer
| 1tp ) fasvrd 2 e Home.asy ﬂ 1 X | i 2 e

Ly Faworites | 0 @ | Suggested Sitez » £ Shce Galery =

Tean Site - Home £ - B - ) = - Page~ Safety- Tools - igh-

Browse PuBlish

Team Site » Home
Homs End Search this site 2 0
Sites
Libraries Welcome to SharePoint 2010
Site Fages
Shared Documents .
: mage, change th a
Knowledge Base the e ton above. You ca
= 3 te
hare | customn
Lists
Calzndar
_— Shared Documents —
Links [T Type Mame Modified Modified By WWWICIaops'com
"q L=introduction 20/08/2010 10:38 AM CIASVROZYadminisirator
biscussiens i email-red-pil 7/06/2010 1:5% FM Robert Crane
Team Discussio
Getting Started =
W | Trusted stes | Protected Mode: OFF ‘- | R100% -

If you return to the WSF site you should now see that it is available.
The —lock parameter also has the following additional options:
-lock noadditions
Permits changes that reduce the size of the data.
-lock readonly
Sets the site collection to read only
13.12 Diagnostic logging
To diagnose issues ensure that you have the Logging turned on. To do this, open the

SharePoint WSF Central Administration and select the Monitoring option. Under the
heading Reporting at the bottom, select Configure Diagnostic logging.
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Central
Admiristration

Application Management
System Sethings
Monitonng

Backup and Restore
Security

Uparade and Migration

Gensral Application
Semings

Configuration Wizards

Sy

.y Timer Jobs
e Review job definitions

Reporting

Configure usage and health data coll=ction

Wiew admimistrative reports

Health Analyzer

Review problems and solutions

Review ruls definitions

Check job status

Configure diagnastic lngging
Wiew h=slth reports

You can change the level of logging and throttling here as required.

g“arePointzum Central Administration » Diagnostic Logging

Central
Administration

Application Managemeant
System Sethngs
Monitonng

Backup and Restore
Sacurity

Upgrade and Migration

Genaral Agglication
Seifings

Configuration Wizards

Event Throtthing

Use thess setlings o
contral the severity of
events capbured in the
Windaws event log and the
trace logs. As the severity
deoesses, the rumber of
events lngged wil increase

Yiou can chanpe the setings
for any sngle categary, ar
for all categories, Updating
ol categones will los= the
changes to individual
ategares,

Select a category
Category
= [ Al Categories

@ [~ Accese Sarvices

@ [ Business Connectivity Sarnces
@ [T Document Conversions

& [T Document Management Server
® [~ eApproval

Wl [T Excel Services Application
I InfaPath Farms Servces

@ [ Office Web Apps

@ [ PerformancePaint Servics

& [ Secure Store Servics

i [~ SharePoint Foundation

# [~ SharePoint Foundation Search
A SharsPoint Portal Server

@ [T Shar=Point Server

@ [~ SharePoint Server Search

H [ 5QL Server Raparting Senvices

Using the option shown above you can throttle the amount of events that you receive.

Scroll down to view more options.
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Leazt eribical event ba repart Lo the avent log
-

Least critical avent to report to the trace log
Event Log Flood
Protection Enable Event Log Flood Protection
Enabling this setting alows
detecton of n
events in the Windows
ewent log. When the same
event is beng logged
repeatecly, the repealing
events ane detected and
suppresesd unlil condibons
retum to nomral
Trace Log -

Path
Wher '-'"'t-":“! ';: "-'""-I'I“t'-"""' [‘.\": CammaonProgramFiles®h\Microsaft Shared\Web Server Extensions| 14\L0OGSY
:qn to ;.-,, ;,-I.:_ ;;hlf . Example: C:\Program Files\Common Files\Microsoft SharedyWeb Server Extensions\14\L0OGS
Note: The location you Number of daye to store log files
specify must exist on al I_

&

aryers in the [:"II. L

Restrict Trace Log disk epace uzage
Additianaly, you may o=t r
the maximum number of Restrict Trace Log disk space usage
=] tore lag files and
B 3 g Maxirmum storage space for Trace Logs (GS)
sng the frace log.

By default, the logs will be located in c:\program files\common files\Microsoft
shared\web server extensions\14\logs but can be changed via the Diagnostic Logging
window shown above.

13.13 Event logs

In some cases the server may log events in the Windows Event log. To open the event
viewer log into the WSF server as an administrator and select Start | Administrative
Tools | Event Viewer.

13.14 Deleting configuration database

If you uninstall then re-install WSF on the same computer the setup may fail when
creating the configuration database. To prevent this, prior to the re-installation delete
the existing configuration database using the PSCONFIG utility.

Go to the SharePoint binaries directory which is usually located at c:\program
files\common files\Microsoft shared\web server extensions\14\bin. Then at the

command prompt on the WSF server type:

Psconfig —cmd configdb —craetedatabase <uniquename>
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13.15 Site is not assigned to an indexer

If you receive the message when you attempt a search like shown below

i Tearn Site » Search Results

Home | End This 5;____.,j rad

four search cannot be completed because this site I not assigned to an Indexer, Contact your adminstrator for more information

You need to assign your WSF site to a search server. To do this open the SharePoint
2010 Central Administration console and select the Application Management tab.

Central <l Web Applications
Admirustratior R o Manage web applications onfigure alternate access mappings
Application Management
System Settings ;{—‘B ollections
ate site collection n site use and deletion

Monitonng qu -
Sackup and Restore Change site © ) ite collections
Security Configure s=lf-service site craation

pgrade and Migration .
3 thiratioe 9. Service Applications
General Application W Manage servios applications  Configure service appfication assoaations

o Manage services on server
Configuration Wizards
Databases
Manage co t

Configure

L

Under the Database section at the bottom of the screen select Manage Content
database.

= Add a content database Web Application: | httpef/ciaswrDZ/ -

Catabaze Name Databage Statug Database Read-Only Current Number of Site Collections  Site Collection Level Warning Maximum Number ¢

WS5_Content started LT+ 3000 15000

Now click on the name of your content database (in this case WSS_Content).
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Failover Server
You can choase to assaoate & database with a speofic falover serwer that 5 usedin
carjuction with S0L Server datshass miraring

Database Capacily Seltings

spaafy capadty setings for this database

Search Server

You can cheooss to assooabe @ content datzbase with a specific server that s running
the Microseft SharePoint Foundation seardh service,

Remove Content Database

Hhe Remove conbent database chad: box and cid: OK, the dalabase & na lorger
assocated with this Web appicabon. Cawtion: YWhen you remowe the content
catsbass . any sit=s isked in hat confent datsbass are removed from the server farm
but the site data remairs in the database,

Preferred Server for Timer Jobs

Use this sechon to remewve a content database from the server farm, 'When you select

Failower Database Server
Mumber of sites before a warning event is genaratad
[zo00
Maximum number of sites that can be created in this database
[1=000
Selacd Microsoft SharePoinl Foundation cearch server
[crasvroz =]
Seleck one...
Remawve content database
Freferred Server for Timer Jobs
[Mo selection =]

Scroll down the window and locate the Search Server option towards the bottom of the
page. Then select a server from the available list. In most cases this will be the same as
they WSF server. Once you press the OK button to save your changes indexing will
commence immediately and the performance may be affected while this search

completes.

It is also recommended that you set a server for the Preferred Server for Timer Jobs just

below the Search Server option, like so:

Failover Server

You can chease to assodate & database with a speofic falover server that s usedin
carjuction with S0L S=rver datsbass mimaring

Database Capacity Settings

=peafy capadty setings for this database

Search Server

You can choass to assooate & content database with & specific server Bhat s running
the Microsoft SharePoint Foundation search service,

Remove Content Database

Use this sechon to remove a conternt database from the server farm, When you select
the Remowve conbent database chac box and cick 0K, the dalabase & no longer
assooated with ths Web appicaton. Cawtion: When you remawe the content
catabass  any sib=s ict=d in that content datsbass are removed from the server Farm
but the: site data remairs in the database,

Preferved Server for Timer Jobs

Failower Database Server

Number of sites before a warning event is generated
|#0on
Maximum number of sites that can be created in this databasze
[15000
Select Microsoft SharePoint Foundation search server
CIASVROZ ]|
Remaowve content database

Freferred Server for Timer Jobs

[crasvroz =l
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If you now complete a search you should see all the results in your site like so:

Site Actions »

Team Site » Search Results

Home | End This Site ¥| introduction
1-4 of 4 rasults
& 1-introduction

C 010 Size: 1MB

hitp://ciasvri2fShared Documents/Forms/DispFerm.aspx?I0=2

¢ Getting started with Microsoft SharePoint Foundation 2010
2010 and want a quick introduction plus installation steps, .
kg www.micresalt.camdownloads deta ls.asp=?disp nv|an;=en 5.=dmi|,[D:Id?EQT15-2193—4DD?—
a#aE-e:s‘Zcifedc.E:. Getting started with Microsoft SharePoint Foundation 2010 .
Autho inobert Crane ate: 4/05/201

hitp://cimsvrl 2/ List=/Links/CispForm_aspx D=1

¢ Getting started with Microsoft SharePoint Server 2010
Server 2010 and want a guick introduclion glus installation steps. |
http:/fwww.microsaft.com/downloads/details.aspx ?displaylang =en8Family [D=%1b175b1 01 d0-48dd
9147-58b6e962500b, Getting started with Microsaft SharePaint Server 2010 ..
futhors: Robart Crane 30
hitp:/fciasvro2/Lists/Links/

spForm.aspe? D=2

@ Team Site - Links

Remember that all the results will not be displayed until the index has completed. The
time taken to complete an index of you WSF site will vary depending the amount of
information you have in your WSF site.

13.16 Uploading multiple documents

SharePoint supports the ability to upload multiple documents, however it only does so
on machines that have Microsoft Office installed. This means that unless you have
Microsoft Office installed on the machine from which you plan to upload multiple
documents to SharePoint that functionality will not be available.

If you access a SharePoint document library from a machine without Microsoft Office
installed and select Upload from the menu you will only see one menu option like so:
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*I ]

#
Sitas —]

Cema
BPOZ

Libraries
Site Pages
Shared Documel

Enowledge Base

Lists
Calendar
Tasks
Links

1 E-mail a Link
] _

New Upload Mew
Document - Dooument - Folder

Edit View Edit Downlo
Documernt Froperties Properties o Copy
Upload Document Manage Share B Track Co|
Upload a documernt from your ;
! Maodified

computer ta this library,

Upload Multiple Documents b
Upload multiple dacuments from

your comguler ba his librang ill

2000842010 10:38 AM
7/06/2010 1:59 FM
Upload Multiple Documents

Upload multiple doouments from
your computer to this lbary.

/iy Thils contrel is cumently disabled.

¥ou might not have the rnight
permizzion level to use this, you
might need to select an object or
item, or the control might not
work i this contest.

(i) Press F2 for more help.

P v

However, if you repeat the process using a machine that has Microsoft Office installed
you will see two menu options like so:

Library Taols

Documents
] 1)
New Upload Hew Edit View
Document - Document - Folder Doument Fropertias P
Upload Document Mar

Uplaad a document fram your

Sitas comauter to this library,

Cemo -} ~| Upload Murtiple Doouments L

BPOS J Uploasd mukiple da !'III'.il'H". fram I
your eamputer ba this library, ill

Libraries & Add document

Site Pages

Typically, you’ll get the first option when you access SharePoint from a server machine,
thinking you can do the uploads from there. A better option is to go to a workstation

and use the Upload multiple documents so you can transfer your documents by simply
dragging and dropping the files.
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Shared Documents - Upload Multiple Documents

Drag Files and Folders Hare

i¥ Dvervite exstng files

Simply use the navigation pane and locate the directories from which you wish to
upload file from your local machine. Once you have located the directory and opened it
for viewing, simply drag the files into the WSF window that is displayed like shown
above.

Shared Documents - Upload Multiple Documents

Tyoe Mame Siza Etatus

= 1-introduction.pdf 885 KB Remove

{¥ Dverwrite exstng files

By default, the option to Overwrite existing files will be enabled. This can be disabled by
unchecking the option in the lower part of the screen.
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When you have completed making all your selections simply press the OK button to
commence the transfer. The time taken to transfer the files will vary depending on the
total size of the files you wish transferred.

When the transfer process is complete you will be returned to the document library.

13.17 Edit in datasheet without Microsoft Office

Normally in SharePoint if you want to edit a list or library in a datasheet the machine
you are using has to have Microsoft Office installed.

Erowse

Librairy Taols

Site Actions =

y B |
B Wiews

Wiew Formal

Standard Datasheet Datasheet Create
Wil Yl

[ = Current Viewr
y

All Documents -
Wlews Current Page

Manage Views

Ciatasheet View

Sitas
Demo

BPOZ

You can bulk edit

Wiew and manage list items usinga |
spreadsheet format

widle wsing this view,

pme
|irtroduction

Tem PIOPEMIEs  fnail-red-pill

Libraries
Site Pages
Shared Documents

Enowledge Base

& Add document

2

[[» = Current Wiew:

w

- 1 '
e [lossage from webpage EiR J Curs
= g Lk

—J E-mail a Link

The list cannot be displayed in Datasheet view for one or mone of

the fallawing rezsons:

- & datashest companent compatible with Microsaft SharePaint

Foundabon is not installzd,

-Your Web broviser does not support ActiveX contrals,
- & compenent i not properly configured for 32-bit or §4-bit

support.,

o 1

prl

e YYY}Y}Y}Y}Y}Y}Y}Y)Y)Y)Y)Y)Y}Y}Y}YMYNYNYT

rodifi

But what happens in cases where machines aren’t going to need Microsoft Office
otherwise? It seems a little silly to purchase a copy of Microsoft Office just to have the
ability to edit in a datasheet with SharePoint.
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The solution is to download and install Access 2010 Runtime from Microsoft which is a
free download. You can download this from:

http://www.microsoft.com/downloads/details.aspx?familyid=57A350CD-5250-4DF6-
BFD1-6CED700A6715&displaylang=en

So now all client machines can have the functionality of using the ‘Edit in Datasheet’
feature without having to purchase an additional Microsoft Office license.

13.18 Setting farm passphrase

Part of the new security measures in SharePoint 2010 is a farm passphrase. It is required
when you attempt to connect to the farm in the case of expanding it or repairing it.

Normally when you install SharePoint 2010 manually you are prompted to enter a
passphrase during installation like so:

RIET

Specify Farm Security Settings

Pleaseentertheexisting passphraseforthe SharePointProducts farm. Thispassphrase isusedto secure
farm configuration data and is requiredfor each server that joins the farm. The passphrase can be changed
after the farmis configured.

Passphrase: l

However, in cases where SharePoint 2010 is already installed, such as Small Business
Server 2011, this passphrase has already been set to a random value. This means that if
you have a need to work on the farm you are going to be unable to do this since you
typically won’t know the passphrase. In the case of a repair this would mean totally
removing and then reinstalling SharePoint Foundation 2010 on Small Business Server
2011 standard.

It is however possible to set the passphrase using Powershell commands while the farm
is still operational. It is therefore recommended that you follow this procedure when

you have SharePoint 2010 in which you are unfamiliar with the passphrase.

The first step is to run the SharePoint 2010 Management shell.
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@ Internet Explorer {A4-hit)
'_fé Internet Explorer
i Windows SBS Consale
£ Windows Update
| Accessaories
. Bdminiskrative Tools
, Maintenance
, Microsoft Exchange Server 2010
. Microsoft SharePaint 2010 Praducks

reFain

, Microsoft SOL Server 2008

J Microsoft SQL Server 2005 R2
. Startup

, Windows Small Business Server

“a SharePoint 2010 Central Administration
& *010 Management Shell
% SharePoint 2010 Products Configuration

*
| B
Roberk Crane

Documents

Computer

Open

I:! Run as administrator
Cpen file location
Fin ko Taskbar
Pin ko Start Menu

Restore previous versions

Send ko 3

Cut
Copy

'?:g' Celete

4 Back

(7]
' Rename

I Search programs and files

» Properties

L 7start 9.,5 E d:T_,J

From the Start menu select All Programs | Microsoft SharePoint 2010 Products |
SharePoint 2010 Management Shell. Right mouse click on the option and select Run as

administrator from the menu that appears.

j Show details

{;ﬂ User Account Control E3

Do you want to allow the following program to make changes to this
computer?

Gl Program name:  Windows PowerShell
-ﬂ Wetified publisher: Microsoft Windows

Yes | Mo I

Change when these notifications appear

Accept the User Access Control window that is displayed by clicking the Yes button to

continue.
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G Administrator: SharePoint 2010 Management Shell
PS C:sUserssrohert> _

The Management Shell should open like shown above. At the cursor type the following
line and press ENTER:

Spassphrase = ConvertTo-SecureString -asPlainText -Force

%,Administratur: SharePoint 2010 Management Shell
PS C:slUserssrobert> Spassphrase=convertto—securestring —asplaintext —force

cmdlet ConvertTo—SecureString at command pipeline position 1
Supply valuesz for the following parameters:

String: farm—password
PE C:sUserssrohert?> _

You will be prompted to enter a suitable passphrase here. You should note that the
password will be displayed on the screen in plain text and should meet the security
requirements (i.e. complexity) required by the system.

Once you have entered the passphrase press the ENTER key and the command prompt
should return.
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%,Administratur: SharePoint 2010 Management Shell
PS C:slUserssrobert?> Spassphrase=convertto—securestring —asplaintext —force

cmdlet ConvertTo—SecureString at command pipeline position 1

Supply values for the following parameters:

String: PRzswlrd?

P8 C:sUserssrobert? set—sppassphrase —passphrase %passphrase —confirm

cmdlet Set—SPPassPhrasze at command pipeline position 1
Supply values for the following parameters:
Conf irmPassPhrase: s

Confirm

Are you sure you want to perform this action?

Performing operation "Set—SPPassPhrase"™ on Target "SPPassPhrasze'.

[¥Y] Yes= [A] Yes to A1l [H]1 Ho [L] Ho to All [5%]1 Suspend [?7]1 Help
(default iz "Y¥'"):y

P5 C:sUserssrohertr> _

Next type the following at the command prompt and press ENTER:
Set-SPPassPhrase -PassPhrase Spassphrase —Confirm

You will then be asked to confirm the passphrase you have typed in before. Next you
will be asked to confirm the action, which you can do by typing Y and pressing ENTER.
You should now be returned to the command prompt. You can close the SharePoint
Management Shell window.

The SharePoint 2010 farm passphrase has now been changed to the one you just
entered so ensure that it is saved somewhere securely.

13.19 Space Allocation
Unfortunately WSF doesn’t have the same capabilities when it comes to displaying

individual component file usage. However, you can still enable quotas and view the total
site usage using the following steps.
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Browese

= Edit Page
Edit the contents of this page.

= Mew Page
Create a page you can

customize,

| New Docurnent Library
_D Create a place to store and
share docurnents,

New Site

@ Create a site for ateam or
project,
Mare Options...
Create other types of pages,
lists, libraries, and sites.

= Wiew All Site Content
View all libraries and lists in
this site,

Edit in SharePoint Designer
Create or edit lists, pages, and
workflows, or adjust settings,

Site Permissions
Give people access to this site,

Site Settings
Access all settings for this site.,

% 4 E

ks

ur Internal Web site

Business Server provides your ar
rinternal web site to share docu
fou can also use features that &

wer's security certificate on v

& remote computers to trust the
v installing the server's security
Rernote Web Access site withou

ouncement

tly no upcoming events, To add

3 Recycle Bin

B all site content

4 Add new event

Access the WSF site as Site Administrator. Select Site Actions | Site Settings from the

top left of the screen.

Lot

Horme

Libraries
Site Pages
Shared Docurnents

Fax Center

Lists
Calendar

Tasks

Discussions

Tearn Discussion

Pictures

Pictures

a Recycle Bin

[ &l site content

Usdy

Companyweb » Site Settings

Users and Permissions
People and groups

Site permissions

Site collection administrators

Galleries

Site colurnns

Site content types

Wieb parts l
List ternplates

Master pages

Themes

Solutions

Site Administration
Regional settings

Site libraries and lists

User alerts

RSS

Search and offline availability
Sites and workspaces
Workflows

Wharkflow settings

Site Collection
Administration
Recyeole bin

Look and Feel

Title, description, and icon
Quick launch

Top link bar

Tree view

Site therne

| Site Actions

Manage site features

Save site as ternplate

Site Collection Web Analytics
reports

Site Wweb Analytics reports
Reset to site definition
Delete this site

Reporting Services
Manage Shared Schedules
Reporting Services Site
Settings

Site Information

Site LIRL:

htkp: ffcompanywebf

Mobile Site LIRL:

htkp: ffcompanyweb ?Mobile=1

Select Site Collection Web Analytics reports from under the Site Actions section.
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Storage
Current storage used:
This is the amount of disk space taken up by the content in your sike 2 MB
;Dalge;tlon. To wiew Web Discussions, go to the Manage Web Discussions Frorsem: uoed by Wl Biseussiono:
0 =
Maximur storage allowed:
Mot applicable
Users

Murnber of users:
This shows how many users have been added to the site collection, and 7 users
what, if arey, restrictions exist For how many users mayw be invited, For more
details, go ko the Site Web Analytics Reports page,

Activit
Y Tatal hits:
This section shows information on how often the site is being visited, For 0

more details, go ko the Site Web Analvtics Reports page. Recent bandwidth use:

0 MBSday

You should then see something like displayed above. In the top section called Storage
you will see the current total storage of the site (in this case 2MB). You will not however
see the option to display storage space allocation as you do in Windows SharePoint v3.
Thus there is no simple way to view how much space each individual item in your site
maybe consuming.

(& Internet Explorer (64-bit)
(& Tniternet Explorer
Zx Windows 585 Consols
1 windows Update
. Accessoties

e

J Administrative Tools Robert Crane

. Maintenance
Documents
Micrasoft Exchange Server 2010
. Microsoft SharePoint 2010 Products
% SharePaint 2010 Central Administration
r;:k SharePoint 2010 Management Shell
.;5} SharePoint 2010 Products Configuration
. Microsoft SGL Server 2008
. Microsoft SQL Server 2008 R2
Startup
. windows Small Business Server

Computer

Open

l;} Run as administrakor
Troubleshook compatibilicy
Cpen file location
Fin b0 Taskbar
Pin ko Start Menu

Restore previous versions

Send ko 2

Cut
Copy

‘?:,' Delete
1 Eack ‘?:.' Rename

I Search programs and Files [: Properties

=T

If you wish to set Site Quotas to limit the size of the WSF site login to the WSF server as
an administrator. Select Start | Microsoft SharePoint 2010 products | SharePoint
Central Administration. Right mouse click on the icon and select Run as Administrator
from the menu that appears.
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f;_‘l User Account Control <]

®

Do you want to allow the Following program to make changes to this
computer?

L

7 Program name:  SharePoint 2010 Products Configuration Wizard
lﬂ[ﬂ: Werified publisher: Microsoft Corporation
File origin: Hard drive on this computer

=1

Change when these notifications appear

j Show details fes

Accept the User Account Control by pressing the Yes button to proceed.

|;|Home-CentraI Administration @ - - E%A -~ Pags - Safety - Tooks - (@)

Robert Crane -

Site Actions = [l

Bronse

SharePoint 2010 Central Administration

Central
Administration = | Application i System Seftings  Resources
application Management L‘Q Management mgnia:ge servers in There are currently no
Manage weh Istarm favarite links to display. Ta
Systemn Settings applications Manage services on add a new link, click "Add
o Create site SEFVEr new link".
Monitoring collections Manage farm
Backup and Restore Manage service features
icati Configure alternate dr Add new link
Security applications a .
Manage content Access mappings
Upgrade and Migration databases
Gengral application ) ) ‘ﬁ:ti BaCkuD and
Settings [Monitoring [ &) Restore

Configuration Wizards

[':4 et
\@)

Review problems and
solutions
Check job status

Security

Manage the farm
administrators group
Configure service
accounts

General
Application
Settings

Configure send ta

Ferfarm a backup
Restore from a
backup

Perform a site
collection backup

Upgrade and
Migration

Zheck product and
patch installation
status

Check upgrade status

Configuration

You should then see the standard Central Administration screen like shown above.
Select the Application Management link from the menu on the left hand side of the
screen.
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Central
Administration

o Web Applications
Manage web applications
Application Management Configure alternate access mappings

Systemn Settings ) )
-lﬂ-E‘e.J Site Cr:_:ullectlc:uﬂ_s . _
Create site collections | Delete a site collection
Backup and Restare Confirm site use and deletion | Specify quota templates
Caonfigure quotas and locks

Monitoring

SeCUrity . X -
) ) Change site collection administrators
Upgrade and Migration Wiew all site collections
General Application Configure self-service site creation
Settings
Configuration Wwizards [‘ﬁ Service Applications
et Manage service applications

Configure service application associations
Manage services on server

Databases

Manage content databases

Specify the default database server
Configure the data retrieval service

Select Configure quota and locks from Site Collections section.

5ite Quota Information
Current quota ternplate

| |z this section o modify the -
Individual ta -
quota template on this Web I n I_W - ua. fQuota —I
Cibe collection, or to change ¥ Limnit site storage I
Cne of the individual quoka to a maximnum of:
settings. ¥ send warning e-
rmail when site stnragel 10aoa MBe
reaches:
Current storage used: 2 MB

10000 MB

Sandboxed Solutions Resource Quota:
Lirnit maximum usage I

per day to:

¥ Send warning e-

rmail when usage per 100/ points
day reaches:

Current usage (today) 0 points
Average usage (last :
14 days) 0 points

300| points

Ok | Cancel |

In the Site Quota Information section enter the value you require for the quota limits.
Remember that when quotas are enabled you site will be prevented from adding
information once the quota limit is exceeded.
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When complete press the OK button to save your configuration and exit the Central
Administration site.

13.20 Installing SharePoint Foundation Service Pack 1
Here is a walkthrough of the installation of SharePoint Foundation 2010 Service Pack 1
on a standalone server not connected to a domain with a default install of SharePoint

Foundation 2010.

The first thing you’ll need to do is download the Service Pack 1 file which can be found
at:

http://www.microsoft.com/download/en/details.aspx?id=26640

Right mouse click on the file and select Run as administrator from the menu that
appears.

E:rr sharepointfoundation2010sp1kb2450058-x...  1/07/2011 11:52 AM

Open

H Run as administrator
Troubleshoot compatibility

Pin to Taskbar

Piri to Start Menu

Restore previous versions

Send to ]

Cut

Copy
Paste

Create shortout
Delete
Rename

Properties

Next, accept the license terms at bottom and press the Continue button.
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Microsoft SharePoint Foundation 2010 Service Pack 1 (S;I)

You must accept the Mcrosoft Software License Terms in order to continue the nstallation.

PLEASE NOTE: Maosoft Corporation (or based on where you bve, one of its affllates) kcenses this supplement to you, You may use a copy of _]

this supplement with each valdly kcensed copy of Microsoft SharePoint 2010 Technology software (the “software”). You may not use the

supplement if you do not have a icense for the software. The license terms for the software apply to your use of this aupplement. To read the

Boange terms, oobme'neb mnum Microsoft provides support services for the supplement as desarbed at

WSO ft. comk W . 850X,
=

¥ Oick here to accept the Mcrosoft Software Licerse Terms, Contrue I

The Service Pack will now commence installation.

Microsoft SharePont Foundation 2010 Service Pack 1 (SP1)

You will receive a message indicating the process is complete. However, all that has
happened is that the binary files have been updated. You need to now apply the update
to SharePoint Foundation 2010 manually. This is because now you must run the
PSCONFIG after installing SharePoint 2010 patches on ANY server that SharePoint
Foundation 2010 is installed on. For more information on this requirement see:

http://blogs.technet.com/b/sbs/archive/2011/05/24/you-must-manually-run-psconfig-
after-installing-sharepoint-2010-patches.aspx
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Central
Admmistration

Application Management
System Settings
Monitonng

Backup and Restore
Security

Upgrade and Migratson

General Application
Settings

Configuration Wizards

it

Servers

Manage servers in this farm | Manage services on server

E-Mail and Text Messages (SMS)
l:C‘"'-"J.J't outgoing e-mail settings CO"‘"‘I‘JU’C incoming e-masl settings
Configure mobile account

Farm Management
Configure alternate access mappings Manage farm features = Manage farm solutions
Manage user solutions  Configure privacy cplions

Configure cross-firewall access zone

To check to see whether the Service Pack has been installed correctly, firstly run the
SharePoint Central Administration. Select System Settings and then Manage servers in

this farm.

Farm Information

Configuration database version: 14.0.4762.1000

Configuration database server: serverb\sglexpress

Configuration database name:  SharePoint_Config

Note the Configuration database version. Unless it is 14.0.6029.1000 Service Pack 1 has
not yet been applied to the SharePoint farm.
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v Administrator Command Frompt - PSConfigexce -omd _

"
BHiW. All wig

ta upgrade. ..
de the Farm,

& Products upgrads,

£ Shared e
ml.

wara Po dnt Aatral Adriniztration el Application content Files..

Installing the SharePoint Web Application content Files. ..

cozsfully alled the application content Files.

sint P

iz boing upgraded in the timer soreice process. The task is

g being upyraded im thes timer z2évuvice proceszz. The tazk iz 29 23«

To apply the downloaded update to the SharePoint farm run a command prompt as an
administrator on the server.

Change to directory c:\program files\common files\microsoft shared\web server
extensions\14\bin and execute the following command:

PSConfig.exe -cmd upgrade -inplace b2b -force -cmd applicationcontent -install -cmd
installfeatures
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If you now check the version of the configuration database in Central Administration as
shown previously it should be 14.0.6029.1000.
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. Site Collection
gjb] Administration
Recycle bin
Site collection features
Site hierarchy
Portal site connection
Storage Metrics
SharePoint Designer Settings
Visual Upgrade
Help settings

One of the additional features that Service Pack 1 provides is the ability to view the
storage usage on a site. To see this go into your SharePoint site and select Site Settings.
You should now notice a new option under Site Collection Administration called
Storage Metrics.

iz Site Collecton

PPV VWUV EVEYLYLELYE§

As you can see from the above screen shot, this now gives you a breakdown of exactly
where space is being used in your site.

If nothing else this is a great reason to install SharePoint Foundation service Pack 1. You
can find more information about Service Pack 1 for SharePoint Foundation at:

http://support.microsoft.com/kb/2460058

13.21 Determining Foundation 2010 version number
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There are times when you need to find out what version of SharePoint Foundation 2010
you are currently running. The easiest way to do this is to look in SharePoint Central
Administration via the following procedure:

& Internet Explorer (64-it) —
& Internet Explorer ‘
£7 Windows Update A
. Accessories .
). Administrative Tools
administrator
J, Mantenance
. Mcrosoft SharePont 2010 Products
2~ SharePont 2010 Central Administration L
EZ SharePoint 2010 Management Shed
£\ SharePoint 2010 Products Configuration Wi SEp
J. Marosoft SQU Server 2008 ) "
Ji startup f
Control Panel
Devices and Printers
Administrative Tools »
Help and Support
« Bak ‘
IlSeudwrovmmdﬂes 2 Logoff ,D|

= & & 52

On the SharePoint Foundation 2010 Server select Start | Microsoft SharePoint 2010
Products | SharePoint 2010 Central Administration.

. eral Apphcation Setungs Orede status
“;’ B0y 4 Configuration Wizards
',;\
v
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When the SharePoint Central Administration appears select Manage Servers in
Farm from under the System Settings in the top right.

1 SharePoint 210 Central Administration s Serveds in Farm

AL AT 300
o SN Ehareser
e Sharebern_Corbe M 15 2 1hon Ll SRS et Mela B d

Reryer  SearePoinl Prodects [nstalled Services Bunnesg Status Remewve Sorver

corade snd Migration L 190 Ml Shar et Pl 2119

In the middle of the page locate Configuration database version and compare the
number you find here with:

http://todd-carter.com/sharepoint-versions/

13.98 Troubleshooting links

13.99 Conclusion

This guide continues to be a work in progress and | encourage comments and feedback
of any type. The only way that the Guide will improve if these is continued feedback.

Please send your comments and feedback to director@ciaops.com.
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