
123 EXAMPLE ST, TORONTO, ON, M0M 0M0

SAMANTHA EXAMPLE 
JANUARY 1, 2023

JOHN DOE
123 ANY STREET, TORONTO, ON, M0M 0M0

09/05/1966
CHEIF EXECUTIVE OFFICER, ABC INC. 

DRIVER'S LICENSE 
D6101-40706-60905

ONTARIO CANADA 
04/23/2024

(ID documentation must be valid, current, and authentic)
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Individual Identification Information Record

Part 2: Circle the number below that corresponds to the responses you provided in Part 1. Add up all the numbers in all columns to get a total risk score 
for the client:

Part 3: This form is intended to provide a rough approximation of risk and is not intended to replace a sales representative’s judgment. If the score is 
10 or above or you are uncertain about what score to apply, seek guidance from your Compliance Officer.	

Part 4: Apply the following measures according to the client risk score that was approved in Part 3: 
	 < 10: client is not high risk. No additional steps required. 
	 ≥ 10: client is high risk. Speak to Compliance Officer and apply high risk measures, such as asking for an additional piece of ID or conducting an Internet 	
		  search of the client. 

C. Client Risk
Part 1: Answer the following questions by circling the answer that applies:

# Question

1 Prior to this transaction, did you previously work with this client or have a personal relationship with them? Yes    No

2 To your knowledge, does the client have a criminal history in regards to illegal drug trafficking, bribery, fraud, forgery, 
murder, robbery, counterfeit money, stock manipulation, tax evasion or copyright infringement?

Yes No Possibly

3 To your knowledge, is there a concern about money laundering or terrorist financing in the geographic location of the 
property or your brokerage location?

Yes No Possibly

4 Does the client live within 10 km of an international border or 5 km of an international airport? Yes No

5 Is the client a Canadian citizen or permanent resident? Yes No Unknown

6 Is the client a domestic PEP or a family member/close associate of one? Yes No

7 Is the client a foreign PEP or HIO or a family member/close associate of one? Yes No

8 Is the client subject to a Ministerial Directive? (e.g. see Ministerial Directive applicable of North Korea). Yes No

9 Are you aware of any other connection to the client and a high-risk country?  If yes or possibly, explain: Yes No Possibly

10 Has the client attempted to conceal their identity in any way (e.g. use an intermediary like a lawyer, refuse to provide ID 
at any point, etc.)

Yes No

11 Has your brokerage previously filed a suspicious transaction or terrorist property report on this client? Yes No

12 Does the transaction seem unusual in light of the client’s occupation? If yes, explain: Yes No

13 Does the transaction involve a third party? Yes No Possibly

14 Did you ID the client in a non-face-to-face setting? Yes No

15 Did the client provide some or all of the deposit in cash? Yes No

16 Does the transaction seem unusual in light of the client’s past transactions with the brokerage? Yes No

17 Is there anything else unusual about the client or the transaction? If yes, explain: Yes No

Q# Yes No Unknown/Possibly

1 0 2 0

2 10 0 1

3 2 0 1

4 2 0 N/A

5 0 2 1

6 6 0 N/A

7 10 0 N/A

8 10 0 N/A

9 5 0 1

Q# Yes No Unknown/Possibly

10 6 0 N/A

11 10 0 N/A

12 5 0 N/A

13 2 0 1

14 2 0 N/A

15 3 0 N/A

16 4 0 N/A

17 4 0 N/A

Total

This document has been prepared by The Canadian Real Estate Association (“CREA”) to assist members in complying with requirements of 
Canada’s Proceeds of Crime (Money Laundering) and Terrorist Financing Regulations.  

The REALTOR® trademark is controlled by CREA. © 2014-2023. v.1.0.
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New client - I have not established a business relationship with this individual on a prior transaction. 
Recurring Client - I have established a business relationship with this individual on a transaction that took place within the past 5 years.  

I requested further documentation from the client to support/confirm their business activities and identity.  

Other, explain: 

I asked the client if their name, address/principal residence and occupation has changed and kept correspondence on file.
I established a business relationship with the individual on the Purchase and Sale of:  
(Transaction Address) __________________________________________________on (Date) _____________________________________.

Other, explain:

(Check ONE option)

(Check all that apply)

(Check all that apply)
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