
A C T I O N  S T E P S :
M O D U L E  5

B E F O R E  Y O U  H E A D  T O  T H E  N E X T  L E S S O N ,  C O M P L E T E  T H E S E 
A C T I O N  S T E P S !

Print out and complete the worksheets.

Determine & list out your policies.

How will you be sure that you stick to business hours?

What are some ways you will go above and beyond for clients?


