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PREFACE

Dear test taker,

English-language proficiency has become a vital tool for success. It can help you excel
in business, travel the world, and communicate effectively with friends and colleagues.
The TOEIC® test measures your ability to function effectively in English in these types of
situations. Because TOEIC scores are recognized around the world as evidence of your
English-language proficiency, you will be able to confidently demonstrate your English
skills to employers and begin your journey to success.

The test developers at ETS are excited to help you achieve your personal and professional
goals through the use of the ETS® TOEIC® H7|A|& 7|&2H|E 1000 Vol. 4. This book
contains test questions taken from actual, official TOEIC tests. These questions will help
you become familiar with the content and the format of the TOEIC test. This book also
contains detailed explanations of the question types and language points contained in the
TOEIC test. These test questions and explanations have all been prepared by the same
test specialists who develop the actual TOEIC test, so you can be confident that you will

receive an authentic test-preparation experience.
Features of the ETS® TOEIC® H7|AIE 7|Z2H & 1000 Vol. 4 include the following.

* Ten fuli-length test forms all accompanied by answer keys and official scripts
* Specific and easy to understand explanations for learners
* The very same ETS voice actors that you will hear in an official TOEIG test

By using the ETS® TOEIC® H2|Al&l Z|ZEHE 1000 Val. 4 to prepare for the TOEIC test, you
can be assured that you have a professionally prepared resource that will provide you with
accurate guidance so that you are more familiar with the tasks, content, and format of the
test and that will help you maximize your TOEIC test score. With your official TOEIC score
certificate, you will be ready to show the world what you know!

We are delighted to assist you on your TOEIC journey with the ETS® TOEIC® "7 |AIg
7|1&2H|E 1000 Vol. 4 and wish you the best of success.

(Ea TOEIC.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.

20
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

1.

12.

13.

14,

15,

16.

17.

18.

19.

24

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet,

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

21.

22,

23.

24,

25.

26.

27,

28.

29.

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your-answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet,




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test boak and will be spoken only one time.

32. What event does the woman mention?

(A) Ajob fair

(B) A cooking class
(C) Afund-raiser

{D) A company picnic

33. What does the woman ask for?

(A) Aguest list

(B) Adessert recipe
(C) A business card
(D) A promotional code

34. What does the man recommend doing?

(A) Returning some merchandise
(B) Watching a video

(C) Creating an account

(D) Reading a review

35. What department do the speakers most
likely work in?

(A) Accounting

(B) Research and development
(C) Maintenance

(D)} Marketing

36. What problem does the woman mention?

(A) A report has not been submitted.
(B) Aninvoice is not accurate.

(C) A policy has not been followed.
(D) An order has not been delivered.

37. What does the man say he will do?

(A) Delete an electronic file

(B) Authorize a reimbursement
(C) Set up a sales meeting

(D) Review a spreadsheet

38.

39.

40.

What industry do the speakers most likely
work in?

(A) Shipping

(B) Manufacturing

(C) Hospitality

(D) Meteorology

What is the reason for a delay?

(A) A schedule was written incorrectly.

(B) Some equipment is not properly set up.
(C) Weather conditions are poor.

(D) Several staff members are absent.

What does the man say he will do?

(A) Update a shift schedule
(B) Clear a work space

{C) Complete a checklist
(D) Place a call

41.

42,

43.

Why is the woman at the restaurant?

{A) To celebrate a retirement

(B) To perform an inspection

(C) To meet with some clients
(D) To write an article

What does the woman mean when she
says, “it's very hot today"?

(A) She is unable to accept an invitation.
(B) A cooling system is not working.

{C) A meeting will end soon.

(D) She wants to change a seating request.

What does the man say about a parking
garage?

(A) Itis free for customers.

(B) Itis under construction.

(C) It closes soon.

(D) It offers monthly contracts.

GO ON TO THE NEXT PAGE
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44,

45,

46.

Where does the woman most likely work?

(A) At a university

(B) At a publishing company
(C) At an electronics store
(D) At a grocery store

What does Murat ask about?

(A) How much an item costs
(B) When an event will begin
(C) How many people will participate
(D) Where to set up some equipment

What does the woman suggest doing?

(A) Offering a discount

(B} Displaying informational materials
(C) Holding a contest

(D) Visiting a registration table

47.-

48.

49.

What type of industry do the speakers most
likely work in?

(A) Textile manufacturing
(B) Food production

(C) Health care

(D) Hospitality

What business challenge are the speakers
discussing?

(A) Lack of qualified personnel

(B) Rising production costs

(C) Changes in consumer preferences
(D) Increased competition

What does the man say he will do?

(A) Research more information
(B) Negotiate a discount

(C) Upgrade some machinery
(D) Train a new employee

50,

51.

52.

Why is the man calling?

(A) To explain a business merger

(B) To describe a new company policy

(C) To offer the woman a work assignment

(D) To invite the woman to speak at a
conference

What does the man say a client is interested
in doing?

(A) Purchasing another business

(B) Finding a new office space

(C) Revising a budget proposal

(D) Creating a marketing campaign

What does the woman ask the man to send?

(A) A project description

(B) An event invitation

(C) Some social media links
(D) Some contact information

53.

54,

55.

What problem does the woman mention?

(A} A vehicle is out of service.
(B) An employee is late.

(C) A shipment was damaged.
(D) Traffic is heavy.

Where do the speakers most likely work?

(A) At a recording studio
(B) At a catering company
(C) At a radio station

(D) At a car dealership

What does the man say he will do next?

(A) Arrange for a car repair

(B) Order some kitchen supplies
(C) Carry some items

(D) Offer a refund

26



56.

57.

58,

Why is the man calling the woman?

(A) To plan a company event
(B) To confirm a work deadline
(C) To discuss a career path
(D) To accept a job offer

Who most likely is the woman?

(A) A newspaper editor
(B) A university professor
(C) Adelivery person

(D) A professional actor

What will the woman most likely do next?

(A) Negotiate a contract

(B) Explain an office policy
(C) Review a résumé

(D) Describe a work schedule

59.

60.

61.

What are the speakers mainly discussing?

(A) Anew transportation route
(B) A company merger

(C) A public relations initiative
(D) A medical facility design

Why does the woman say, “they also talked

about it last year"?

(A) To express doubt

(B) To explain a process

(C) To make a recommendation
(D) To update some information

What does the woman want to avoid?

(A) Paying a certification fee
(B) Training additional staff

(C) Upgrading some technology
(D) Relocating to another city

Plastic Water
Bottle with
Straw Lid
$21

Steel Water
Bottle
$24

Wide-Mouthed _

Ceramic
Travel Mug
$18

g
e e

Mug with
| Handle
| $15

62. Who is a gift for?

(A) Donors
(B) Volunteers
(C) Employees
(D) Clients

63. Look at the graphic. What is the price of the
item the man recommends?

(A) $21
(B) $18
(C) $24
(D) $15

64. What is the woman going to send to the

man?

(A) Agraphic file
(B} Alist of names

(C) Adelivery address
(D) An account number

GO ON TO THE NEXT PAGE
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Title Artist

A Careful Glance|So-Jin Park
Promises Vivek Madan
Stormy Sea Claudia Hoffman
The Moment Adisa Rotimi

65. What type of art will be displayed in an
exhibit?

(A) Clay sculptures

(B) Qil paintings

(C) Black-and-white photographs
(D) Pencil drawings

66. Lock at the graphic. Which piece of artwork

will no longer be included? 8. Who most likely are the speakers?
(A) A Careful Glance (A) Urban planners
(B) Promises (B) Journalists
(C) Stormy Sea (C) Engineers o
(D) The Moment (D) Environmental scientists
67. What does the woman say she will do right 69. Look at the graphic. Which site has already
away? been completed?
(A) Speak with an artist (A) Site A
(B) Edit a recording (B) Site B
(C) Clean a gallery space (C) Site C

(D) Greet some visitors (D) Site D

(A) Work opportunities
(B) Wind turbine costs
(C) Supply chain issues
(D) Power capacity

70. What does the man suggest focusing on?

28



PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test

book and will be spoken only one time.

71. Who has recorded the message?

(A) A city mayor’s office

(B) A maintenance department
(C) An automobile dealership

(D} A building management office

72. What are the listeners asked to do?

(A) Move their vehicles

(B) Pay their parking fines
{C) Use an alternate entrance
(D) Participate in a meeting

73. What does the speaker say was mailed last
week?

(A) An election ballot
(B) A maintenance plan
(C) Amap

(D) A coupon

74. What is the topic of the episode?

(A) Garden landscaping
(B) Window installation
(C) Roof maintenance

(D) Kitchen renovations

75. What does the speaker emphasize about
some tools?

(A) They should be cleaned regularly.
(B) They should be of high quality.
(C) They were recently invented.

(D) They can be easily stored.

76. What does the speaker recommend doing
every year?

(A) Treating some wood
(B) Consulting an electrician
(C) Taking some photos
(D) Draining some water

77.

78.

79.

Who most likely is the speaker?

{A) A radio show host
(B) Atour guide
(C) A sales associate
(D) A professor

What will happen at two o'clock?

(A) Alecture will begin.

(B} A demonstration will be given.
(C) An interview will be conducted.
(D) A park will close.

What is Orchid Caretakers?

(A) A book

(B) An album
(C) Afilm

(D) A magazine

80.

81.

82.

What event is taking place?

(A) A fund-raising concert
(B) A sports competition
(C) A play rehearsal

(D) An awards ceremony

What does the organization plan to do?

(A) Change a policy
(B) Repair a building
(C) Select a winner
(D) Sponsor a team

What does the speaker encourage the
listeners to do?

(A) Order tickets early

(B) Visit a community center
(C) Purchase refreshments
(D) Donate clothing

GO ON TO THE NEXT PAGE
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83.

84,

85.

What is the topic of the workshop?

(A) Time management

(B) Public speaking

(C) Leadership skills

(D) Professional networking

What does the speaker imply when he says,
“Erina’s at the back of the room”?

(A) A guest speaker has just arrived.

(B) Assistance is available.

(C) Attendees should speak clearly and
loudly.

(D) An extra chair should be provided.

What will the listeners do next?

(A) Sign their names on a list

(B) Take a break

(C) Participate in an introductory activity
(D) Fill out a questionnaire

86.

B7.

88.

What is a historical site famous for?

(A) Its defensive walls

(B) Its royal inhabitants

(C) An event that happened there
(D) Some artwork

Why does the speaker apologize?

(A) The listeners cannot take pictures.
(B) An area is closed to the listeners.
(C) There is no gift shop.

(D) Atour started late.

What does the speaker ask the listeners to
do?

(A) Show their tickets

(B) Put on protective clothing

(C) Use some handrails
(D) Speak quietly

89.

90.

91.

What is the speaker mainly discussing?

(A) An advertising campaign
(B) A market expansion

(C) Some contract negotiations
(D) Some audit procedures

What does the speaker imply when he says,
“this is a priority"?

(A) Overtime pay has been approved.
(B) Adeadline must be met.

(C) Aclient expressed concern.

(D) A supervisor will be observing closely.

What will the listeners do next?

(A) View a presentation
(B) Review a budget
(C) Revise some work
(D) Do some research

30

92.

93.

94,

Where do the listeners most likely work?

(A) At a hospital

(B) At a restaurant

(C) At a grocery store

(D) At an electronics store

What is the main purpose of the talk?

(A) To make a request

(B) To address staff complaints
(C) To present a new schedule
(D) To explain a technical process

What does the speaker imply when she
says, “That will require management
approval”?

(A) A process has not been followed.

(B) The listeners may be asked to work
extra shifts.

(C) The listeners should contact a manager.

(D) A change will not be immediate.




Soil Sampling Timeline
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95.

96.

97.

According to the speaker, what was recently
completed?

(A) A company reorganization
(B) A park renovation

(C) A volunteer training

(D) A conservation project

Loock at the graphic. Where does the
speaker say refreshments will be served?

{A) Location 1
(B) Location 2
(C) Location 3
(D) Location 4

What are the listeners reminded to do?

(A) Complete a survey

(B) Donate some money
(C) Join an organization
(D) Post some photographs

98. What is the topic of today's lecture?

(A) When to harvest crops

(B} Where to plant trees

(C) How to grow vegetables

(D) Which flowers need more sun

99. Look at the graphic. At what depth should
samples be collected this month?

(A) 12 inches
(B) 4 inches
(C) 6 inches
(D) 8 inches

100. What does the speaker encourage the
listeners to do?

{(A) Turn off mobhile phones
(B) Have some refreshments
(C) Purchase some seeds
(D) Sign up for a mailing list

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12.

13.

14,

15.

16.

17.

18.

19.

38

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21.

22.

23.

24.

25,

26.

27.

28.

29,

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32

33.

34.

35,

36.

37.

Where does the conversation most likely
take place?

(A) On a train
(B) On a boat
(C) At a factory
(D) At an airport

What caused a delay?

(A) An electrical failure occurred.
(B) A worker was unavailable.

{C) Some information was incorrect.
(D) The weather was bad.

What will the man do next?

(A) Confirm a schedule

(B) Speak to a coworker
(C) Check some machinery
(D) Clean a storage room

38.

39.

40.

Who most likely are the speakers?

(A) Art restorers

(B) Event planners
(C) Photographers
(D) Interior designers

What does the woman say she will do?

{A) Hire an intern

(B) Review a contract

(C) Take some measurements
(D) Investigate a problem

Why does the man suggest beginning a
project quickly?

(A) Payment has already been made.
(B) Staff will be on vacation.

(C) An important event is approaching.
(D) Aclientis in town for a limited time.

Where does the woman most likely work?

{(A) At a sports stadium
(B) At a fitness center

(C) At a doctor’s office
(D) At a library

What does the man ask about?

(A) Adiscount

(B) Aform

(C) A business location
(D) A parking policy

What will the woman do next?

(A) Post a sign

(B) Confirm an account number
(C) Provide a tour

(D) Look at a schedule

41.

42.

43.

What is the woman preparing?

(A) A slide presentation
(B) Atravel itinerary
(C) A guest list

(D) A sales contract

What kind of business is Smith
Incorporated?

(A) Alaw firm

(B) A construction company

(C) A pharmaceutical manufacturer
(D) A bookstore chain

What do the men agree about?

(A) A subscription should be canceled.

(B) An advertising campaign should be
delayed.

(C) Atraining session should be mandatory.

(D) A meeting should be casual.

GO ON TO THE NEXT PAGE
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44. Why does the woman congratulate the man? 50. What has the woman been hired to do?
(A) He finished a road race. (A) Write articles
(B) He won a publishing award. (B) Update some software
(C) His experiment was successful. (C) Organize a fund-raiser
(D) His research funding was extended. (D) Manage office staff
45. What does the man imply when he says, 51. According to the director, what is the
“Esra’s leaving the company next week’? organization’s goal?
(A) He needs assistance planning a party (A) To hire professionals in the field
for Esra. (B) To create educational programs
(B) He will not submit a report to Esra. (C) To collect data from other scientific
(C) He will apply for a new position. institutes
(D) Alarger office has become available. (D) To protect aquatic environments
46. What does the man hope to do next quarter? 52. What does Roberto say is exciting?
(A) Receive a research grant (A) The use of some equipment
(B) Publish a book (B) The results of a survey
(C) Replace some furniture (C) The public response to a project
(D) Gain management experience (D) Arecent donation to the institute
47. Where most likely are the speakers? 53. What does the man say about some
(A) At a sporting goods store contacts in China?
(B) At a television studio (A) They submitted some preliminary
(C) At a sports arena results.
(D) Ata gym (B) They requested help with a presentation.
(C) They are celebrating a holiday.
48. What does the man say he recently did? (D) They are coming to visit soon.
(A) He retired from his job. .
(B) He designed a Web site, 54. What does the woman imply when she says,
(C) He opened a new facility. “we didn’t allocate funds for a project
(D) He competed in a sports event. leader"?
(A) She thinks a project deadline should be
49. What does the woman ask the man to talk extended.
about? (B) She is surprised by a suggestion.
A) Hi th (C) A scheduled meeting should take place.
e il (D) A project leader will not be hired,
(C) His future goals
(D) His hobbies 55. What does the woman say about some

40

travel expenses?

(A) They are unnecessary.

(B) They have been refunded.

(C) They require receipts.

(D) They were charged to the company
credit card.




57.

58.

. Where is the woman calling from?

(A) A clothing store

(B) A furniture store

(C) Arestaurant supply company
(D) A graphic design firm

What is some software being used for?

(A) Inventory management

(B) Employee performance reviews
(C) Sales forecasting

(D) Web site design

What does the man help the woman do?

(A) Return a purchase
(B) Customize a setting
(C) Repair an engine
(D) Inspect a shipment

59.

60.

61.

Where are the speakers most likely
working?

(A) At a flower shop

(B) At a botanical garden
(C) At a fruit orchard

(D) At a hardware store

What have the speakers been asked to do?

(A) Arrange some flowers
{B) Deliver some tools

(C) Install a watering system
(D) Repair a lawn mower

What does the man offer to do?

(A) Look for some materials
(B} Train an assistant

(C) Transplant some trees
(D) Work extra hours

Areal Area 2
Electric .
scooters Electric cars

Area 3

Gasoline cars

Area d

Vans

62,

63.

64.

Why does the man apologize?

{A) He lost a key.
He arrived late.

(B)
(C) He turned off some equipment.
(D) He forgot an instruction manual.

According to the woman, why will the
speakers be very busy today?

(A) The agency is offering a discount.
{B) A new rental office is opening.

(C) There is a conference in town.
(D) A sporting event will take place.

Look at the graphic. Where will the man go

first?

(A) Area 1
(B) Area 2
(C) Area 3
(D) Area 4

GO ON TO THE NEXT PAGE
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65.

66.

67.

Tree Average Height
Eastern redbud 9 meters
Japanese maple |7 meters
White fringe tree |6 meters

Panicle hydrangea|4.5 meters

Where do the speakers most likely work?

(A) At a landscaping company
(B) At a local government office
(C) At a garden store

(D) At a lumber yard

What does the woman say will take place
next month?

(A) A seasonal promotion
(B) A product demonstration
(C) A poster contest

(D) Alecture series

Look at the graphic. What kind of seedlings
will be given away?

(A) Eastern redbud

(B) Japanese maple

(C) White fringe tree

(D) Panicle hydrangea

42

68.

69.

70.

-
(Ways to Save at SHELBY’s
Purchase . Spend$10
with app F_ff:_.m“ or more
\li o e [
' Save 2%
Become a Pay with
preferred EZ-Cash card
customer
A A

Where does the conversation most likely
take place?

(A) At a café

(B) At an electronics shop
(C) At a stationery store
(D) At a clothing store

Look at the graphic. How much will the man
save on his purchase?

(A) 5%
(B) 3%
(C) 7%
(D) 2%

What does the man say he will do later
today?

(A) Call a business

(B) Return some merchandise
(C) Fill out an online survey
(D) Hang up some posters




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test
book and will be spoken only one time.

71.

72.

73.

74.

75.

76.

Who most likely is the speaker?

(A) An art gallery owner
(B) A hairstylist

(C) A clothing designer
(D) Ajewelry maker

Why did the speaker include a special gift?

(A) Because the listener is a new customer

(B) Because the listener is celebrating a
special occasion

(C) Because the listener is a loyal customer

(D) Because the listener placed a large
order

Why is the listener asked to return a phone
call?

(A) To give feedback

(B) To confirm receipt of an order
(C) To update a payment method
(D) To provide an address

What does the listener want to do?

(A) Hire a caterer

(B) Purchase a painting

(C) Have a printer repaired
(D) Have a photograph framed

What does the speaker expect the listener to
do on a Web site?

(A) View a list of prices

(B) Piace an order

(C) Schedule a time to meet
(D} Read customer reviews

What is included for an extra fee?
(A) Shipping

(B) An artist’s signature

(C) A newsletter

(D) Awarranty

77.

78.

79.

Who are the listeners?

(A) Hotel receptionists

(B) Health-care staff

(C) Customer-service representatives
(D) Fitness trainers

What has the speaker prepared?

(A) Activities
(B) Foed

(C) Certificates
(D) Avideo

What does the speaker imply when he says,
“| must leave at noon™?

(A) He would like permission to leave.

(B) He cannot join a luncheon.

(C) A colleague will fill in for him.

(D) Some material will not be covered today.

80.

81.

82.

What is the purpose of the advertisement?

(A) To announce a contest

(B) To promote an upcoming sale
{C) To introduce new services
(D) To recruit employees

How is the speaker’s company different from
its competitors?

(A) ltis dependable.

(B) It produces innovative products.
(C) It offers flexible schedules.

(D) It pays employees well.

What does the speaker encourage the
listeners to do?

(A) Complete a survey
(B) Fill out an application
(C) Place an order

(D) Get more information

GO ON TO THE NEXT PAGE
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83. What is the message mainly about? 89. What type of product is being advertised?
(A) Revising a restaurant menu (A) A floor lamp
(B) Filming for a television show (B) A bookshelf
(C) Launching an advertising campaign (C) An office chair
(D) Renovating a kitchen (D) A desk organizer
84. What does the speaker ask the listener to do 90. What special feature does the speaker
on Wednesday? emphasize?
(A) Come to work early (A) Itis durable.
(B) Experiment with new ingredients (B) It is adjustable.
(C) Train an employee (C) ltis easy to assemble.
(D) Prepare for a safety inspection (D) Itis available in many colors.
85. Where will the speaker go next week? 91. How can the listeners receive a discount?
(A) To a food festival (A) By calling within a time limit
(B} To a cooking class (B) By entering an e-mail address
(C) To a farmers market (C) By referring a product to a friend
(D) To a bakery opening (D) By using a mobile phone application
86. What is the speaker mainly discussing? 92. According to the speaker, what is the
(A) Ajob fair purpose of the podcast?
(B) Afactory (A) To discuss the restaurant industry
(C) Some traffic patterns (B) To review new cooking equipment
(D) A prototype electric vehicle (C) To share information about nutrition
(D) To showcase individual ingredients
87. What does the speaker imply when he says, —
“No one made any comments™? 93. Why does the speaker say, “this product line
(A) Few people were in attendance. will not be available for long"?
(B) Another meeting will be scheduled. (A) To encourage the listeners to place an
(C) A project has community support. order
(D) A public comment period has ended. (B) To apologize to the listeners for a
product shortage
88. What can the public view at the city hall (C) To justify a high price

building?

(A) An official contract

(B) Some images

(C) Alist of companies

(D) Some facts about local politicians

94.

(D) To criticize a business decision

According to the speaker, what did Rebecca
Murray recently do?

(A) She published a cookbook.

(B) She launched a culinary training course.
(C) She opened a restaurant.

(D) She traveled abroad.




Train 133
City Arrival Time
New York 9:30 A.M.
Philadelphia 10:45 AM.
Wilmington 12:05 PM.
Baltimore 1:00 PM.
Washington, D.C. 1:30 PM.
95. Why does the speaker apologize?

96.

97.

(A) There is construction noise at the
station.

(B) There are no more seats available on a
train.

(C) A printed schedule has incorrect
information.

(D) Atrain service has been delayed.

According to the speaker, why may socme
listeners need to see an agent?

(A) To ask for a refund

(B) To request baggage service
(C) To purchase a monthly pass
(D) To arrange a transfer

Loaok at the graphic. When is Train 133
scheduled to arrive at its next stop?

(A) At 10:45 am.
(B) At 12:05 em.
(C) At 1:00 pm.
(D) At 1:30 Pm.

98.

99.

ﬁlnnmdl B-]

Trilco Airlines
Heaih\on Airways

Temyg@“ lerminzli C

Gristar Airlines Rd\'ley Air
Selca Air B_lugmn
Alrlines

Who most likely are the listeners?

(A) Civil engineers
(B) Urban planners
(C) News reporters
(D) Safety inspectors

Look at the graphic. Which of the following
companies will be affected by a delay?

(A) Selca Air

(B) Trilco Airlines

(C) Heathson Airways
(D) Bluxtin Airlines

100. What does the speaker invite the listeners to

do?

(A) Download some designs
(B) Look at a model
(C) Take a site tour
(D) View a Webcam

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken anly one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.

48
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet,

10.

1.

12.

13.

14.

15.

16.

17.

18,

19.

52

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,

Mark your answer on your answer sheet.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29.

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34.

What change is a company making?

(A} itis lowering some prices.
(B) Itis hiring more staffers,

(C) It is moving to a new location.
(D) Itis expanding a product line.

What suggestion does the woman make?

(A} Updating a handbook

(B) Donating some furniture

(C) Creating a schedule

(D) Downloading a software program -

What will the speakers most likely do next?

(A) Train a new employee
(B) Review an application
(C) Check a list

(D) Talk to some directors

35.

36.

37.

Who most likely are the women?

(A) Company executives

(B) Journalists

(C) Health-care professionals
(D) Safety inspectors

What does the man say he is pleased
about?

(A) The number of event participants
(B) The amount of money raised

(C) The quality of vendors

(D) The variety of presentations

What will the women do next?

(A) Watch a demonstration
(B) Get some refreshments
(C) Register for an event
(D) Take a photograph

38.

39.

40.

What most likely is the woman'’s job?

(A) Professional chef

(B) Bank executive

(C) Administrative assistant
(D) Web designer

What will the man most likely do?

(A) Buy some materials from the woman
(B) Check the woman's work

(C) List investment options

(D) Update some client information

What will the woman most likely send to the
man?

(A) A costestimate
(B) Arevised schedule
(C) A building plan

(D) A list of changes

41.

42.

43.

Why is a train platform closed?

(A) Safety inspections are being conducted.
(B) New escalators are being installed.

(C) Tracks are being repaired.

(D) Waiting areas are being remodeled.

What does the man say he is upset about?

(A) Misunderstanding some instructions
(B) Being late for an appointment

(C) Losing a travel pass

(D) Boarding the wrong train

What will the man most likely do next?

(A) Purchase a snack
(B) Take a shuttle bus
(C) File a complaint
(D) Download a map

GO ON TO THE NEXT PAGE
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44,

45,

46.

47.

48.

49,

Why does the man call the woman?

(A) To provide an update on his project

(B) To get approval on some design
changes

(C) To receive the woman's feedback on a
prototype

(D) To persuade the woman to invest in his
business

According to the man, what is unique about
a product?

(A) ltis inexpensive.

(B) Itis easy to assemble.
(C) Itis adjustable.

(D) Itis lightweight.

Why does the woman request some
documents?

(A) To open a customer account
(B) To issue a certificate

(C) To make some copies

(D) To evaluate a proposal

What are the speakers preparing for?

(A) A construction-site visit
(B) A safety inspection

(C) An interview

{D) A film festival

What is the woman concerned about?

(A) Alighting issue
(B) A script mistake
(C) A material shortage
(D) Arevenue decrease

Who is Marcel Lambert?

(A) A company accountant
(B) A possible client

(C) A supervisor

(D) An intern

54

50.

51.

52.

What does the woman thank the man for?

(A) Distributing some fliers

(B) Completing some calculations
(C) Placing a catering order

(D) Preparing some paper copies

Why is a gathering being planned?

(A) A colleague was promoted.

(B) The company won an award.

(C) A colleague will be retiring.

(D) The company will be training employees.

What does the man imply when he says, “I
booked conference room B”?

(A) Aroomis too small.

(B) An invitation is incorrect.

(C) No other conference rooms were
available.

(D) Another administrative assistant was
foo busy.

53.

54.

55.

What type of event is the man planning?

(A) Aretirement banquet
(B) A company retreat
(C) A press conference
(D) A fund-raiser

Why was Ms. Ishikawa delayed?

(A) She was stuck in traffic.

(B) She was at lunch.

(C) She was setting up a room.
(D) She was on the phone.

What does the man inquire about?

(A) An airport shuttle
(B) Late checkout

(C) Afitness center

(D) Internet capabilities




56.

57.

58.

Where does the conversation most likely
take place?

(A) At a restaurant
(B) At a shipping dock
(C) Atafarm

(D) At a supermarket

What does the man say is popular?

(A) A colorful package design
(B) A self-service machine

(C) A same-day delivery service
(D) A television advertisement

What does the man suggest doing?

(A) Waiting for some data

(B) Issuing a refund

(C) Hiring more staff

(D) Rearranging some merchandise

59.

60.

61.

What are the speakers discussing?

(A) Relocating their office
(B) Attracting new patients
(C) Scheduling appointments
(D) Finding qualified staff

Why does the man say, "You just have to
check a box"?

(A) To request some performance feedback
(B) To express concern about a procedure
(C) To correct a misunderstanding

(D) To support a suggestion

What does the woman offer to do this
afternoon?

(A) Investigate options
(B) Revise a budget
(C) Contact a patient
(D) Update a Web site

5

Basic
small mug
$15

g

Desert Roaming Under the Sea
medium mug large mug
$23 $25

Night Sky
small mug

62. Who will the man give some gifts to?

(A) Conference participants
(B) Employees

(C) Contest winners

(D) Visitors

63. Look at the graphic. How much is the mug
that the woman likes?

(A) $15
(B) $20
(C) $23
(D) $25

64. What does the man say he will do?

(A) Submit a registration form
(B) Adjust a work schedule
(C) Approve an order

(D) Ask for a bulk-pricing rate

GO ON TO THE NEXT PAGE
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65. What industry do the speakers most likely

66.

67.

Hair
Salon
Café | Bangalore Avenue
Elm Lane Maple
Street
Bank Dublin Avenue
Polly Street Libuary

work in?

(A) Tourism

(B) Film

(C) Engineering
(D) Transportation

Why does the woman want to make a
change?

(A) Some equipment is not available.
(B) A new business is opening.

(C) A process will be easier.

(D) Costs will be lower.

Look at the graphic. Which road should be

closed?

(A) Bangalore Avenue
{B) Dublin Avenue
(C) Polly Street

(D) Elm Lane

56

68.

69.

70.

The Treasure Search
Level name Level number
Jungle Adventure |1
Ocean Kingdom {2
Desert Sands 3
QOuter Space 4

What are the speakers preparing for?

(A) Avideo-game convention
(B) An in-store demonstration
(C) A product launch

(D) A focus-group session

Look at the graphic. Which level is the
woman concerned about?

(A) Level 1
(B) Level 2
(C) Level 3
(D) Level 4

What does the woman suggest doing?

(A) Contacting a colleague

(B) Postponing an event

(C) Working over the weekend
(D) Making travel arrangements
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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response fo each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test
book and will be spoken only one time.

71.

72,

73.

74.

75.

76.

What kind of business is being advertised?

(A) Ahealth-care clinic

(B) A computer service store
(C) An auto repair shop

(D) A real estate agency

Why is a business celebrating?

(A) It has been operating for ten years.
(B) It has doubled its customer base.
(C) It has won an award,

(D) It has opened a new location.

What do the listeners need to do to obtain a
discount?

(A) Make an appointment
(B) Print out a coupon
(C) Attend an open house
(D) Refer a friend

What is the podcast episode about?

(A) Marketing strategies
(B) Commercial real estate
(C) Customer loyalty

(D) Staff management

What does the speaker say Ms. Bertrand is
good at?

(A) Designing billboard ads

(B) Solving budget problems

(C) Explaining complicated ideas
(D) Creating training programs

What will the speaker discuss next?

(A) Breaking news

(B) Survey results

(C) Upcoming contests
(D) Future episode topics

77.

78.

79.

What will be delivered next Wednesday?

(A) Office furniture
(B) Color printers
(C) Potted plants
(D) Framed artwork

What does the speaker say about
productivity?

(A) It has been improving recently.

(B) Itis higherin other departments.

(C) It can be improved by office
surroundings.

(D) It can be increased by working in
groups.

According to the speaker, what is available
in the staff room?

(A) A catalog

(B) Avending machine
(C) staff uniforms

(D) Exercise equipment

80.

81.

82.

According to the speaker, what happened
three years ago?

(A) A council member was elected.
{B) A local tax law changed.

{C) A train station opened.

(D) A business relocated.

Who is Matthew Hughes?

{A) A banker

(B) A real estate developer
(C) A government official
(D) A store owner

What will the listeners hear about next?

(A) A sporting event
(B) Street closures
(C) The weather
(D) Parking fines

GO ON TO THE NEXT PAGE
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83.

84.

85.

86.

87.

88.

58

What is the speaker discussing?

(A) The renovation of a train station
(B) The construction of a tunnel
(C) The replacement of a bridge
(D) The repaving of a bicycle trail

Why does the speaker say, “this is just one
of our many projects"?

(A) To propose a change of topic
(B) To explain a delay

(C) To praise some employees
(D) To ask for help

What does the speaker suggest doing?

(A) Organizing an opening ceremony
(B) Scheduling a television interview
(C) Revising a design

(D) Meeting with the press

According to the speaker, what will be
different about today's session?

(A) It will take place outside.

(B) It will be recorded.

(C) Participants will work in pairs.

(D) Participants will deliver presentations.

What is the topic of today's session?

(A) Improving communication skills
(B) Updating accounting practices

(C) Managing company finances

(D) Recruiting qualified job candidates

What does the speaker say about the lunch?

{A) It has been donated.
(B) Itis vegetarian.

(C) It will arrive late.

(D) It will include a dessert.

89.

90.

91,

Where does the speaker most likely work?

(A) At a car-rental company
(B) Atan appliance-repair shop
(C) Ata car wash

(D) At an auto-mechanic shop

What does the speaker imply when he says,
“we’ll have to take a look"?

(A) A schedule may be changed.

(B) A supervisor should be consulted.
(C) A cost cannot be determined yet.
(D) A new policy must be followed.

What does the speaker say about
tomorrow?

(A) Some machinery will be serviced.

(B) The business will close early.

(C) Some new employees will start work.

(D) An appointment will probably become
available.

92.

93.

94,

What type of business does the speaker
most likely work at?

(A) A car dealership
(B) An electronics store
(C) A clothing boutique
(D) A furniture store

What does the speaker imply when he says,
“that day will probably not be a profitable day
for us anyway"?

(A) Reduced profits have prevented salary
increases.

(B) A new sales strategy will have to be
developed.

(C) The listeners will be able to attend an
event.

(D) The listeners have been keeping
accurate records.

What does the speaker expect the listeners
to do?

(A) Submit an order form
(B) Provide some feedback
(C) Sign a contract

(D) Check a display area




95,

96.

97.

Market Street Conference Schedule
k Ersnd Introduction 8:00 A.M. Dr. Bajgj
Ticket  Concourse , .. ‘
Tenth | Windows E'atfﬂfm Twelfth “The Truth About ~ 8:15A.M.Dr. Novikova
Street L a5 ireet Fruit
- g
Departure Coffee break 9:00 AM.
Board
“Daily Mineral 9:15A.M. Dr lvanda
+ Recommendations”
Central Avenue “Talking to Patients 10:00 A.M. Dr. Shimizu
About Hydration”
Who most likely is the speaker?

(A) Arideshare driver
Atour guide
A ticket agent

(B)
(C)
(D) A baggage handler

98. Look at the graphic. Who is the speaker?

(A) Dr. Bajaj
Dr. Novikova
Dr. lvanda

(B)
(C)
(D) Dr. Shimizu

Look at the graphic. Where does the

speaker want to meet?

(A) On Market Street
(B) On Twelfth Street
(C) On Central Avenue
(D) On Tenth Street

How can a change be confirmed?

(A) By sending an e-mail

By using an app
By returning a call

(B)
(C)
(D)

By providing an e-signature

99. What did the speaker do last year?

(A) She started her own medical practice.

(B) She received an award.

(C) She published a study.

(D) She developed a fitness application.

100. According to the speaker, where can the
listeners test a product?

(A) In a lobby

(B} In an auditorium
(C) In a gift shop
(D) In a dining area

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the guestion on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

=

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.

62
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

7.

8.

N ,
10.
11.
12.
13.
14.
15.
16.
17.
18.

19.

66

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mérk your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21.

22,

23.

24.

25.

26.

27,

28.

29,

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. Where most likely are the speakers? 38. What type of business does the man most
(A) At a ferry terminal likely work for?
(B) At a swimming area (A) A moving company
(C) At a shopping mall (B) A furniture manufacturer
(D) At a restaurant (C) A painting company

{D) A catering service
33. What problem does the man mention?

(A) Some repairs are needed. 39. What point does the man emphasize?

(B) Abusiness is understaffed. (A) Adeposit is required before work can

(C) The weather is bad. begin.

(D) Some tickets are sold out. (B) A price may be higher than expected.

(C) Adiscount is available for a limited time.

34. What will the woman do next? (D} A schedule cannot be changed easily.

{A) Read a book

(B) Get a meal 40. What does the woman ask about?

(C) Watch a movie (A) Signing a contract

(D) Go to a hotel (B) Purchasing specialized tools

(C) Moving some furniture
(D) Seeing some samples

35. Who most likely is the woman?

(A) An author

(B) A librarian 41. Where does the man work?
(C} A bookseller (A) At a community park
(D) An event organizer (B) At a fitness center

(C) At a public beach

(

36. What does the man say happened this D) At a sports equipment store

morning?

(A) He received an e-mail nOtiﬁCHtiOﬂ. 42, What is the purpose of the Womanls visit?

(B} He applied for a job online. (A) She is applying for a job.

(C) He lost a receipt. (B) She has a complaint.

(D) He made a delivery. (C) She needs specific directions.

(D) She is interested in a membership.

37. What does the woman offer to do?

(A) Attend an event 43. What will the woman most likely do next?

(B) Fill out an enline form (A) Join a team

)

(C) Place an order (B) Go on a tour

) Search for an item (C) Make a phone call
(D) Fill out an application

(

GO ON TO THE NEXT PAGE
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44, Who most likely is the man?

(A) Ajanitor

(B) A property manager
(C) A carpenter

(D) An interior designer

45. What does the woman say recently
happened?

(A) She earned a degree.

(B) She won an award.

(C) She got a promotion.

(D) She transferred to a new location.

46. What will the man do next?

(A) Make a phone call
(B) Prepare a contract
(C) Drop off a key

(D) Log some work hours

47. According to the woman, what has recently
happened at her business?

(A) Customers have complained.
(B) Inspections have been conducted.
(C) Online orders have increased.
(D) Shipments have been incomplete.

48. What can the man’s company do?

(A) Provide safety training

(B) Post demonstration videos

(C) Acquire more warehouse space
(D) Create customer surveys

49. What does the woman say she could offer
her customers?

(A) Adiscount

(B) Expedited shipping

(C) Free product samples
(D) A personal consultation

68

50.

51.

52.

53.

54.

55.

Where most likely are the speakers?

(A) Atafarm

(B) At a landscaping company
(C) At a hotel

(D) At a catering firm

What type of event is going to take place?

(A) Awedding

(B) A flower exposition
(C) A grand opening
(D) A birthday party

What does the woman say she will do?

(A) Sign a receipt

(B) Adjust a schedule
(C) Add items to an order
(D) Call a supervisor

What kind of business do the men most
likely work for?

(A) Afencing company
(B) Alandscaping service
(C) A roofing company
(D) An auto repair shop

Why is the woman relieved?

(A) Some damage is minor.

(B) Adelivery arrived early.

(C) Customer reviews are positive.
(D) The weather forecast is good.

What will the woman do on Tuesday?

(A) Wash her car

(B) Close her store

(C) Take some measurements

(D) Look at some material samples




56.

57.

58.

Why does the man apologize?

(A} He missed a mesting.

(B} He has a poor Internet connection.
(C) He failed to complete an assignment.
(D) He lost his employee badge.

Why does the woman say, “Well, there is a

rapid-transit bus service"?

(A) To praise improvements to a system
(B) To correct a mistaken assumption
(C) To express dissatisfaction

(D) To justify a decision

What will the woman do next?

(A) Download a ticket

(B) Pick up some clients

(C) Activate a key card

(D) Forward some Web-site links

Directory

Liliana Flores Set designer

Svetlana Popova | Director

LLauren Campbell |Actor

So-Jin Park Costume designer

59.

60.

61.

Who is the woman?

{(A) An architect

(B) A clothing designer

{C) A construction manager
{D) A department store director

Why does the woman say, “They usually
market to a younger clientele"?

(A} To reject a suggestion

(B) To justify a decision

(C) To express disappointment
(D) To ask for clarification

What does the man say he will give the
woman?

(A) An area map

(B) Alist of businesses
(C) Some photographs
(D) Some measurements

62. Look at the graphic. Who is the woman?

(A) Liliana Flores
(B) Svetlana Popova
(C) Lauren Campbell
(D) So-Jin Park

. What problem do the speakers discuss?

(A) Some equipment is not working.
(B) Some costumes are not ready.
{C) Some music is distracting.

(D) An actor is late.

64. What will happen next week?

(A) A playwright will attend a show.
(B) Publicity photos will be taken.
(C) Aplay will open.

(D) Adress rehearsal will be held.

GO ON TO THE NEXT PAGE
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Adventure awaits you! )

-

Kayaking led
by Ketan Bora

' -

Trail Biking led Hiking led by

Fly-Fishing led by
Beatriz Romero

\by Arnaud Fournier ~ Brandon Murray )

65. Why is the man surprised?

66.

67.

70

(A) A new vacation policy was announced.
(B) A group is larger than expected.

(C) A price has increased.

(D) A date has been changed.

What does the woman like about a venue?

{A) The comfortable rooms
(B) The food selection

(C) The views

(D) The fitness center

Lock at the graphic. Who will lead the
activity the man is interested in?

(A) Ketan Bora

(B) Beatriz Romero
(C) Arnaud Fournier
(D) Brandon Murray

68.

69.

70.

Quadrant 1

Garden

Quadrant 2

Kitchen 3

Great
Hall

Quadrant 3

What is the conversation mostly about?

(A) Organizing an exhibit

(B) Arranging a public tour

(C) Filming a documentary

(D) Requesting financial support

Look at the graphic. Which part of the castle
is being excavated today?

(A) The garden
(B) The kitchen
(C) The tower
(D) The great hall

According to the man, why has some work
been delayed?

(A) An archaeological team is very small.
(B) Weather conditions have been poor.

(C) A source of funding was unavailable.

(D) New volunteers required special fraining.




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test
book and will be spoken only one time.

71.

72,

73.

74,

75.

76.

What kind of business recorded the
message?

(A) Acity planning office

(B) A cybersecurity firm

(C) A utility company

(D) An electronics repair shop

What does the speaker say will happen this
afternoon?

(A) A problem will be resolved. .

(B) A shipment will be delivered.

(C) Some software will be updated.
(D) Some refreshments will be offered.

What does the speaker say is available on a
Web site?

{A) Customer reviews
(B) Work order forms
(C) Business hours

(D) Product manuals

According to the speaker, why is a change
being made?

(A) To keep track of expenses
(B) To help a business expand
(C) To improve security

(D) To attract job applicants

What are the listeners asked to do?

(A) Shut down their computers

(B) Reduce their expenses

(C) Consult with their department managers
(D) Create an equipment inventory

What department does Marta Fuentes most
likely work in?

(A) Legal

(B) Marketing

(C) Human Resources

(D) Information Technology

77.

78.

79.

According to the speaker, what will begin on
Monday?

(A) Aseasonal internship program
(B} Road construction

(C) Landscaping maintenance

(D) An equipment upgrade

What will the company provide for the
listeners?

(A) Free lunch

(B) New identification badges
(C) Parking passes

(D) Transportation

Why should the listeners visit a Web site?

(A) To download a map

(B) To post feedback

(C) Tofill out a registration form
(D) To read project updates

80.

81.

82.

What is the speaker preparing for?

(A) A client visit

(B) A branch opening

(C) Ajob fair

(D) An equipment upgrade

Why does the speaker say, “there is one on
Jefferson Avenue”?

(A) To express surprise

(B} To correct some information
(C) To complain about a decision
(D) To recommend an alternative

What additional service is mentioned?

(A) A catered meal
(B) A shuttle bus

(C) Technical support
(D) Secure storage

GO ON TO THE NEXT PAGE
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83. According to the speaker, why are some 89. What does the speaker’s company most
changes needed? likely sell?
(A) To retain employees (A) Beauty supplies
(B) To attract investors (B) Kitchen appliances
(C) To satisfy customers (C) Books
(D) To increase productivity (D) Sporting goods
84. What additional service does the company 90. What event does the speaker invite the
plan to offer? listeners to?
(A) Free product returns (A) A sales workshop
(B) Expedited bulk shipping (B) A product demonstration
(C) Pickup at self-service kiosks (C) A celebratory dinner
(D) Real-time package tracking (D) A concert
85. According to the speaker, what will begin 91. What does the speaker mean when he says,
next month? “there’s a sports event that night"?
(A) Aworkshop series (A) The office will be closed.
(B) Anew corporate policy (B) Parking will be limited.
(C) Aland development project (C) A meeting will be rescheduled.
(D) A business collaboration (D) The listeners should buy some tickets.
86. What industry does the speaker most likely 92. Who most likely is the speaker?
work in”? (A) An artist
(A) Civil service (B) Abusiness owner
(B) Hospitality (C) Alocal journalist
(C) Media (D) A government official
(D) Architecture
93. Why does the speaker say, "art isn't only
87. What is planned for next month? inside the walls of a museum”?
(A) A retirement luncheon (A) To apologize for an exhibit closure
(B) An employee-performance review (B) To disagree with an online review
(C) A computer-system upgrade (C) To motivate the listeners to take another
(D) A tour of a facility tour
(D) To recommend a building renovation
88. Who should send the speaker an e-mail?
94. What does the speaker give to the listeners?

(A) Those going on vacation

(B) Those willing to volunteer

(C) Those wishing to provide feedback
(D) Those presenting at a conference

72

(A) City maps

(B) Gift cards

(C) Name badges

(D) Informational brochures




Proposal| Projected Cost
Plan A $200 million B8 Conference Center
PlanB | $450 million I - I -
PlanC $300 million
Plan D $250 million Offices

| Floor3
95. What is the broadcast mainly about?

(A) Arenovated airport terminal
(B) Aredesigned city hall

(C) A new frain station

(D) A new bridge

Recreation Center
Floor 2

- | Food Court
| Floor 1

96. Look at the graphic. Which proposal was

chosen?

(A) Plan A 98. Who is the speaker?

E(E.% i:ang (A} Astructural engineer
(D ik B) Ajournalist

(
) Plan D (C) Atour guide
A city official

97. According to the speaker, what will residents (D) ¥

be able to vote on? 99. Why is a building special?

Eg; Ea”gng ogtions (A) It was constructed in a short time.
(®) Pzﬁncvzgwfi (B) It has a technologically advanced
(D) Park ideas security system.

(C) It has environmentally friendly features.
(D) It was designed by a famous architect.

100. Look at the graphic. Which floor of the
building is not open yet?

{A) Floor 4
(B) Floor 3
(C) Floor 2
(D) Floor 1

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

7.

8.

9.

10.

H,

12.

13.

14,

15.

16.

17.

18.

19.

80

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.
21.
| 22.
23.
24,
25.
26.
27.
28.
29,
30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response

to each question and mark the letter (A), (B), (C), o

r (D) on your answer sheet. The conversations will

not be printed in your test book and will be spoken only one time.

32.

33.

34,

35.

36.

37.

What problem does the woman describe?

{(A) Arcom is not available.

(B) Awindow will not open.

(C) A projector is not working.

(D) The weather has changed suddenly.

What does the man suggest doing?

(A) Moving to a different room
(B) Calling a technician

(C) Canceling an event

(D) Ordering some supplies

What does the man hand to the woman?

(A) An umbrella
(B) Some keys
(C) Acable

(D) Some printouts

What industry does Amanda Hoffman work
in?

(A) Hospitality

(B) Healthcare

(C) Publishing

(D)} Information technology

According to the man, what is included in the
regisiration packet?

(A) Amap

(B) A gift card

(C) A schedule of events

(D) A certificate of attendance

What does the man tell the woman to do?

(A) Arrive early

(B) Pay a fee

(C) Wear a name badge
(D) Choose a menu option

38.

39.

40.

What event will the woman attend this
weekend?

(A) Awedding

(B) Abirthday party

(C) Aretirement dinner

(D) A graduation celebration

What does the man offer to do?

(A) Authorize free shipping
(B) Apply a discount

( ) Provide a sample

(D) Make a recommendation

What does the woman ask about?

(A) An expiration date

(B) A manufacturer's guarantee
(C) The origin of a product

(D) The cost of a product

41.

42.

43.

Why is the woman visiting?

(A) To promote a product

(B) To sign a contract

(C) To tour a facility

(D) To inspect some equipment

What did the woman'’s company design?

(A) Adigital security system

(B) A device to lift heavy objects

(C) An application to monitor machines
(D) Protective clothing for workers

What does the woman say her company can
provide?

{A) A new client discount
(B) Atraining video

(C) An extended warranty
(D) Customer testimonials

GO ON TO THE NEXT PAGE
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44. Who most likely is the man? 50. What problem does the woman mention?
(A) Atheater employee (A) Adecrease in ticket sales
(B) Ataxi driver (B) Alack of exhibition space
(C) Atrain conductor (C) A colleague’s resignation
(D) A construction worker (D) A damaged painting
45. Whatis causing a problem? 51. What does the man suggest doing?
(A) Atruck is too heavy. (A) Relocating an exhibit
(B) An event has been delayed. (B) Consulting a specialist
(C) A parking area is full. (C) Adding security measures
(D) Aroad is closed. (D) Introducing a new activity
46. What does the man say he will do? 52. What will the man most likely do next?
(A) Ask for a refund (A) Write a press release
(B) Take a different route (B) Attend a budget meeting
(C) Postpone a trip (C) Make a list of supplies
(D) File a complaint (D) Plan a site visit
47. Why does the woman say, “Last year we 53. Where most likely are the speakers?
sent only two representatives”? (A) At a clothing factory
(A) To explain a delay (B) At a bookstore
(B) To compliment a team (C) At a tailor's shop
(C) To point out that an event was (D) At a furniture store
unsuccessful
(D) To question a decision 54. According to the man, why will a product
cost more?
48. Acc?rtdir;g ’t)o the man, what do some clients (A) It includes an extended warranty.
L (B) Itis a custom order.
(A) Increase their online offerings (C) Arebate has expired.
(B) Obtain additional financing (D) Shipping will be expedited.
{C) Open a new office
(D) Recruit more employees 55. What does the man request?

49,

According to the man, what is the Renova
Hotel offering this month?

(A) A new shuttle service

(B) A discount for businesses
(C) Aflexible cancellation policy
(D) Complimentary meals

(A) A purchase receipt
(B) A delivery address
(C) A form of identification
(D) An account number
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56.

57.

58.

Where most likely are the speakers?

(A} At a hotel

(B} At a factory

{C) At a retail store
(D) At a trade show

What feature daes the man emphasize
about some chairs?

(A) The color

(B) The price

(C) The shape
(D) The durability

What does the man say he will do later?

(A) Modify a design

(B) E-mail a contract
(C) Create an invoice
(D) Send a photo

59.

60.

61.

What will happen next month?

(A) An award will be given.
(B) A new product will launch.
(C) A colleague will retire.

(D) An office will relocate.

What department do the speakers work in?

(A) Sales

{B) Human Resources
(C) Legal

(D) Accounting

What does the man imply when he says, “we

need someone with experience”?

(A) The team has grown very quickly.

(B) The woman should apply for a job.

(C) Ajob description should be revised.

(D) A new manager is not experienced
enough.

Line Destination Next Train
Red Shady Grove |7 minutes
Yellow |Braddock Bay |9 minutes
Blue Largo 14 minutes
Silver |Ashburn 11 minutes

62.

63.

64.

Why are the speakers in New York?

(A) They saw a play.

(B) They attended a conference.
(C) They met with some clients,
(D) They viewed some real estate.

What does the woman ask the man about?

(A) Locating some information
(B) Applying for a position

(C) Opening a branch office
(D) Making a reservation

Look at the graphic. Where will the man
travel to next?

(A) Shady Grove
(B) Braddock Bay
(C) Largo

(D) Ashburn

GO ON TO THE NEXT PAGE
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65. What does the woman ask the man about? 68. What is the woman happy about?
(A) Whether a coupon is valid (A) She happened to meet some friends.
(B) Whether a food is spicy (B) The weather is perfect for an activity.
(C) Whether a drink is included (C) The park was closer than expected.
(D) Whether any seats are available (D) There are few people in the park.

66. Look at the graphic. Which special does the 69. Look at the graphic. How far will the

woman order? speakers hike?
(A) Special 1 (A) 7 kilometers
(B) Special 2 (B) 5 kilometers
(C) Special 3 (C) 2 kilometers
(D) Special 4 (D) 1 kilometer
67. What will the woman most likely do next? 70. What can the speakers do while waiting for
(A) Move her car the shuttle?
(B) Go to a patio (A) Buy some snacks
(C) Make a reservation (B) Watch a video
(D) Meet some friends (C) Visit a gift shop
(D) Rent some equipment
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PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test
book and will be spoken only one time.

71.

72.

73.

What did the listener do yesterday?

(A) She placed an order.

(B) She scheduled an event.
(C) She called a manager.
(D) She painted some rooms.

What problem does the speaker mention?

(A) A price has increased.

(B) A machine needs to be repaired.
(C) A product is not available.

(D) A performance has been canceled.

What does the speaker offer the listener?
(A) Expedited shipping

(B) Afull refund

(C) Afree consultation

{D) A discount

74,

75.

76.

According to the speaker, what is special
about Osterwind Estate?

(A) It houses many historic paintings.
(B) It was designed by its owner.

(C) Itincludes a botanical garden.
(D) Itis used as a museum.

Why are the listeners at Osterwind Estate?

(A) To attend an awards ceremony
(B) To apply for landscaping jobs
(C) To take a tour of a building

(D) To clean up some gardens

What will the listeners receive?

(A) Gift-shop coupons
(B) Free passes

(C) Lunch boxes

(D) T-shirts

77.

78.

79.

Who most likely is the listener?

(A) Atravel agent

(B) An administrative assistant
(C) Aflight attendant

(D) A security guard

Why does the speaker say, “| know this is
inconvenient™?

(A) To suggest a deadline extension
(B) To report on an additicnal cost
(C) To offer an alternative solution
(D) To apologize for a request

What will the speaker do when he arrives in
San Diego?

(A) Retrieve his messages

(B) Check in to a hotel

(C) Change a flight reservation

(D) Visit a company office

80.

81.

82.

What does the speaker say her videos are
usually about?

(A) How to plan trips

(B) How to reuse items

(C) How to organize closets
(D) How to draw landscapes

What first step does the speaker mention?

(A) Writing a list

(B) Finding coupons

(C) Gathering supplies

(D) Looking at images online

According to the speaker, what can the
listeners do on a Web site?

(A) Enter a contest

(B) Subscribe to a video channel
(C) Submit some photographs
(D) Download some instructions

GO ON TO THE NEXT PAGE
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83. What is the speech mainly about?

(A) Afinancial report

(B) Around of promotions
(C) A product prototype
(D) A construction project

84. Why does the speaker say, “all required
studies were conducted a year ago"?

(A) To correct a timeline error

(B) To provide reassurance

(C) To deny responsibility for a problem
(D) To argue that a new study is needed

85. What will the next speaker discuss?

(A) A job fair

(B) A school opening
(C) A ceremony

(D) A sporting event

86. Who most likely is the speaker?

(A) A salesperson

(B) A government official
(C) An interior designer
(D) Abuilding manager

87. Why does the speaker say, "It's been ten
days"?

(A) To explain an expense
(B) To point out a problem
(C) To make an offer

(D) To thank a colleague

88. What does the speaker offer to do?

(A) Open the door to a room
(B) Reset a password

(C) Send a copy of a document
(D) Refund a payment

89.

90.

91.

What is mentioned about Ferndale Valley?

(A) Itis heavily forested.
(B) It attracts many tourists.
(C) Itis developing quickly.
(D) Itis very windy.

Who will participate in a project?
(A) Biologists

(B) Farmers

(C) Airline pilots

(D) Real estate agents

What will the participants receive?

(A) Tickets to an industry event
(B) Technical assistance

(C) Financial compensation
(D) Advertising advice

92.

94.

What kind of business dees the speaker
work for?

(A) A construction firm
(B) Alandscaping service
(C) A storage company
(D) An auto repair shop

. Why is the speaker calling?

(A) To apologize for a cancellation

(B) To confirm a delivery

(C) To share a price quote

(D) To update some contact information

What does the speaker ask the listener to
do?

(A) Purchase a warranty
(B) Complete a survey
(C) Clean up an area
(D) Apply for a permit

86



95.

96.

97.

Kiennlee Baxlon

l/.

\__/
e o
Factor

{ ]

~N
'

What is the purpose of the talk?

(A) To discuss a schedule

(B) To consider changing suppliers
(C) To train employees

(D) To develop an inventory system

Look at the graphic. Which product does the
speaker say is new?

(A) Klennlee
(B) Baxlon

(C) Z-Factor
(D) Clean Sure

What happens at one o’clock on Tuesdays?

(A) An expense report is due.
(B) A work shift begins.

(C) A staff meeting is held.
(D) A delivery arrives.

Step 1

Goal Step2 || Step3

Planning ||Preduction

Step 4
Release

setting

98. What is the topic of the course?

(A) Marketing

(B) Investing

(C) Documentary filmmaking
(D) Software development

99. Look at the graphic. Which step will be

discussed today?

(A) Step 1
(B) Step 2
(C) Step 3
(D) Step 4

100. What will the listeners do next?

(A) Read a handout

(B) Watch a video

(C) Take a coffee break

(D) Listen to a guest speaker

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question an your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

94

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet. -
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21.

22.

23.

24.

25,

26.

27.

28.

29.

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheef.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34,

35.

36.

37.

What are the speakers mainly discussing?

(A) Theater renovations

(B) Changes to a performance schedule
(C) Selection of a new lighting director
(D) A promotional gift

What does the man say about a musical
production?

(A) It was based on a book.

(B) It has been successful,

(C) It will be performed overseas.

(D) Some casting changes were made.

What event are the speakers planning?

(A) A press conference
(B) A fund-raiser

(C) An audition

(D) An autograph session

What did the speakers recently do?

(A) They launched a new product.
(B) They chose a job candidate.
(C) They moved to a different city.
(D) They renovated a space.

What do the speakers like about a building?

(A) It provides 24-hour access.
(B) It has an outdoor space.

(C) Itis near public transportation.
(D) It uses renewable energy.

What is the woman worried about?

(A) A new competitor

(B) Alonger commute

(C) A high price

(D) An upcoming deadline

38.

39.

40.

What event is the woman planning?

(A) A retirement party
(B) A birthday party
(C) A science fair

(D) A school festival

Who most likely is the man?

(A) Abaker
(B) A musician
(C) A gardener
(D) Ateacher

Why does the man apologize?

(A) Some tools cannot be found.
(B) Some invitations were sent late.
(C) Astore is closed for a holiday.
(D) Arequest cannet be fulfilled.

41.

42,

43.

What did the man try to do online?

(A) Purchase a new phone
(B) Make an appointment
(C) Order a part

(D) Cancel a contract

What does the man say is wrong with his
mobile phone?

(A) It has a short battery life.
(B) The screen is damaged.

(C) A cable is missing.

(D) It has limited storage space.

What will the man most likely do next?

(A) Speak with a manager
(B) Call technical support
(C) Visit a store

(D) Restart a device

GO ON TO THE NEXT PAGE
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44,

Where do the speakers most likely work?

(A) At a bank

(B) At a research laboratory
(C) At a newspaper company
(D) At a legal firm

50.

Why is the man calling?

(A) To track a shipment

(B) To ask about a payment
(C) To close an account

(D) To request computer help

45. Why has the woman been unable to finish a 51. According to the woman, what caused a
task? delay?
(A) She needs a manager’s signature. (A) An employee was out of the office.
(B) She cannot access her files. (B) A software program was updated.
(C) She cannot get the necessary (C) A document was mislabeled.
information. (D) A new policy was implemented.
(D) Some data are incorrect.
52. What information wili the woman most likely
46. What solution does the man propose? provide later?
(A) Changing a deadline (A) A cost breakdown
(B) Scheduling a meeting (B) An account number
(C) Asking a colleague for help (C) Atime estimate
(D) Reviewing some documents (D) A phone number
47. What kind of work does the man do? 53. Where does the conversation take place?
(A) Appliance repair (A) At a game arcade
(B) Painting (B) At a grocery store
(C) Landscaping (C) At an auto repair shop
(D) Roofing (D) At a parking garage
48. What does the woman imply when she says, 54. \What type of product does the woman
“l don’t want to have to make repairs”? mention?
(A) She is not qualified for a task. {A) Some videos
(B) She prefers durable materials. (B) Some brochures
(C) She will buy a new appliance. (C) A price scanner
(D) She is not happy with a cost estimate. (D) A mobile phone application
49. What will the man show to the woman? 55. What do the men want to do?

(A) Alist of prices

(B) Alicense

(C) Some references
(D) Some photographs

(A) Extend business hours

(B) Enter a local contest

(C) Include customized content
(D) Upgrade some equipment
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87.

58.

59.

60.

61.

. What industry do the speakers most likely

work in?

(A) Fashion photography
(B) Information technology
(C) Filmmaking

(D) Marketing

What does the man imply when he says, “|
want it to be less than an hour"?

(A) He is very busy.

(B) He approves an itinerary.
(C) Aroute has a lot of traffic.
(D) Some revisions are needed.

Why does the man need to contact a team?

(A) To explain a permit procedure
(B) To confirm equipment availability
(C) To introduce a colleague

(D) To devise a safety plan

League Schedule

Junior League (ages 9-12)
Monday [5:30 pm.
Teen League (ages 13-17)
Tuesday 6:00 PM.
Wednesday 7:00 PM.
Adult League

Thursday |6:00 pm.

What did the man review yesterday?

(A) Abudget

(B) A weather report
(C) Some test results
(D) Some hiring plans

What do the speakers hope to do?

(A) Improve the condition of a sports field
(B) Expand the city’s athletic programs
(C) Plan a fund-raising event

(D) Acquire more public land

What will Melissa send by e-mail?

(A) A summary of work tasks
(B) A letter of appreciation
{C) Anews article

{D) A cost estimate

. Where do the speakers work?

(A) At a bowling alley
{B) At a swimming pool
(C) At an ice-skating rink
(D) At a baseball field

. Look at the graphic. On which day will the

Junior League meet starting next month?

(A) Monday
(B) Tuesday
(C) Wednesday
(D) Thursday

. What does the woman say she will do?

(A) Hang a poster

(B) Send an e-mail

(C) Deliver a package
(D) Process a payment

GO ON TO THE NEXT PAGE
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Monday 2 PM. | Children’s Story Time
Tuesday |3 pMm.  |Computer Class
Wednesday| 6 pm.  |Book Signing: Sumit Mehta
Thursday |7 eM. |Movie: Red Sunrise
Friday Closed

65. According to the woman, why will the library

66,

67.

98

be closed on Friday?

(A) An election will be held there.

(B) Some renovations will take place.
(C) Bad weather is expected.

(D) A national holiday will be observed.

What schedule conflict does the man
mention?

(A) He has a family obligation.

(B) His car will be at a mechanic’s shop.
(C) He will be attending a performance.
(D) He has a business meeting.

Look at the graphic. When will the man most
likely attend a library event?

(A} On Monday
(B) On Tuesday
(C) On Wednesday
(D) On Thursday

Color Price
Garden Green |$23
Misty Blue $27
Sunrise Peach|$19
Antique White |$16

68. What is the conversation about?

(A) Extending a fence

(B) Building a storage shed
(C) Repairing a bridge

(D) Updating an entrance area

69. According to the woman, how is a project
being funded?

(A) With donations from visitors

(B) With money from a grant

(C) with revenue from ticket sales

(D) With proceeds from a charity auction

70. Look at the graphic. Which color does the
woman select?

(A) Garden Green
(B) Misty Blue

(C) Sunrise Peach
(D) Antique White




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test

book and will be spoken only one time.

71. Where does the talk most likely take place?

(A} At a medical clinic
(B) At an airport

(C) At a fitness center
(D) At a bank

72. What is mainly being discussed?

(A) A hiring decision

(B) A marketing campaign

(C) A customer satisfaction survey
(D) An electronic check-in system

73. What will happen next Tuesday?

(A) A new security system will be installed.
(B) A branch location will open.

(C) A training session will take place.

(D) A product will be delivered.

74. Who is the podcast intended for?

{A) Party organizers

{B) Travel agents

(C) Technology enthusiasts
(D) Carpenters

75. According to the speaker, what will some
listeners need?

(A) An insurance policy

(B) A letter of recommendation
(C) An event venue

(D) Alicense

76. What information will the speaker share?

(A) Application instructions
(B) Retail locations

(C) Names of instructors
(D) User reviews

78.

. Who are the listeners?

(A) Mechanical engineers
(B) Trade show participants
(C) Government officials
(D) Laboratory assistants

What does the speaker request that the
listeners do?

(A) Take safety precautions
(B) Sign a registration sheet
(C) Wear name tags

(D) Move their vehicles

What will take place in the evening?

(A) Adebate

(B) An award ceremony
(C) Afilm screening

(D) A reception

80.

81.

82.

Who most likely is the speaker?

(A) A customer service representative
(B) A software developer

(C) A podcast host

(D) An event coordinator

According to the speaker, what can a
software application be used for?

(A) Making travel reservations
(B) Uploading documents

(C) Managing subscriptions
(D) Searching for discounts

How can the listeners receive some free
tickets”?

(A) By clicking on a link

(B) By signing up for a newsletter
(C) By buying a product in-store
(D) By writing a review

GO ON TO THE NEXT PAGE
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83.

84,

85.

86.

87.

88.

Who is the speaker most likely calling?

(A) A store owner

(B) A property manager
(C) A delivery driver

(D) Arestaurant supplier

What problem does the speaker have?

(A) Some appliances have not arrived.
(B) Some boxes have been damaged.
(C) Awater cooler is not working.

(D) Assink is not draining.

Why does the speaker say, “l think I've done
all | can do™?

(A) To request that the listener give her a
refund

(B) To indicate that she needs the listener’s
assistance

(C) To explain why she enrolled in a training
course

(D) To confirm that a task has been
completed

What will the listeners do next Tuesday?

(A) Renew their contracts
(B) Clean their offices
(C) Visit a recycling center
(D) Greet new clients

What does the speaker thank Rajeev for
doing?

{A) Paying for refreshments
(B) Reserving a meeting room
(C) Arranging transportation
(D) Renting some equipment

Why does the speaker say, “the south corner
of the office has a lot of empty file cabinets”?

(A) To suggest a location for some desks

(B) To indicate where some files should be
stored

(C) To explain that a task has already been
completed

(D) To ask for more office supplies to be
ordered

100

89.

90.

91.

What does Ziegler Incorporated sell?

(A) Office paper
(B) Gardening tools
(C) Computers

(D) Car parts

According to the speaker, what problem is
the company experiencing?

(A) Staffing shortages

(B) Shipping delays

(C) Limited warehouse space
(D) Insufficient inventory

What will arrive in an e-mail?

(A) Some contact information
(B) An order form

(C) A discount code

(D) A price list

92.

93.

94,

What has the mayor decided to do?

(A) Run for election again

(B) Redevelop an area of the city
(C) Host an art festival

(D) Provide public art classes

What is the goal of a survey?

(A) To decide on a theme

(B) To raise money for a project

(C) To educate the public about a problem
(D) To recruit some volunteers

Why does the speaker say, "I think Alvaro
Gomez has won several awards”"?

(A) To correct some information
(B) To praise a museum exhibit
(C) To recommend a suitable candidate
(D) To congratulate a colleague




95.

96.

97.

Smith Theater

Rear balcony
$75

Mid-balcony
$100

Lower balcony
$125

Orchestra
$150

Who most likely is the speaker?

(A) A seating usher
(B) A band director
(C) A stage actor
{D) A sales agent

Look at the graphic. How much do tickets in
the available section cost?

(A) $75
(B) $100
(C) $125
(D) $150

What does the listener need to do within 24
hours?

(A) Make a phane call
(B) Send in a payment
(C) Pick up an item
(D) Fill out a form

L]
Stop 3: Museum

Stop 1: City Hall e

Stop 2: Post Office »

Harbor

Stop 4:
Cannery

98. Look at the graphic. Which stop has been

canceled?

(A) Stop 1
(B) Stop 2
(C) Stop 3
(D) Stop 4

99. Why has a stop been canceled?

(A) A guest speaker is unavailable.

(B) A building is undergoing maintenance.
(C) An area has closed for a festival.

(D) A private event has been scheduled.

100. What will the listeners receive?

(A) A refund

(B) A souvenir
(C) A printed map
(D) Meal vouchers

This is the end of the Listening test.
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ESTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.

104
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12,

13.

14.

15.

16.

17.

18.

19.

108

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,

Mark your answer on your answer sheet.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.




to each question and mark the letter (A), (B
not be printed in your test book and will be spoken only one time.

PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
), (C), or (D) on your answer sheet. The conversations will

32. Whatis the woman preparing to do? 38. What does the woman say she has finished
(A) Conduct an inspection doing?
(B) Film a cooking demonstration {A) Organizing a luncheon
(C) Offer some product samples (B) Preparing some materials
(D) Make a purchase (C) Submitting a purchase order
(D) Reviewing some résumeés
33. Where is the conversation most likely taking
place? 39. Why was a change made at the last minute?
(A) At a restaurant (A} An area is too noisy.
(B) At a factory (B) Some participants are delayed.
(C) At an organic farm (C) Aroom was already taken.
(D) At a grocery store (D) Some revisions were requested.
34. What does the man offer to help with? 40. What is the woman concerned about?
(A) Scheduling an interview (A) The security of an Internet connection
(B) Mixing some ingredients (B) The amount of approved funding
(C) Carrying some supplies (C) The feedback from some colleagues
(D) Assembling some equipment (D) The availability of some equipment
35. Who most likely is the man? 41. What problem do the speakers discuss?
(A) Abank teller (A) A parking garage is full.
B) Alibrarian (B) Astreet is closed.
(C) A mail carrier {C) Some equipment is broken.
D) Atruck driver (D) Some items are damaged.
36. What does the woman ask about? 42. What does the man say customers will have
(A) A method of payment to do?
(B) Atype of delivery service (A) Visit an online store
(C) Away to fill out a form (B) Present a receipt
D) A schedule change (C) Park in a different area
(D) Schedule a delivery
37. What does the man say he will do?
43. What will the woman do next?

(A) Look up some information
(B) Print a document

(C) Check on a machine

(D) Update an account

(A} Cancel her plans for the weekend
(B) Close the shop early

(C) Drive slowly

(D) Post an update on social media

GO ON TO THE NEXT PAGE
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44. Where do the speakers most likely work?

(A) At a nature preserve

(B) At a vegetable farm

(C) At a garden supply store
(D) At a construction site

45. What will the speakers do with some
samples?

(A) Display them in a window
(B) Send them to a laboratory
(C) Distribute them to customers
(D) Donate them to a university

46. What does the woman volunteer to do?

(A) Lead a training session
(B) Take some photographs
(C) Order some supplies
(D) Organize a tour

51.

52.

. What does Ms. Park ask the man to do?

(A) Assist a new employee
(B) Book an event

(C) Meet with a vendor
(D) Prepare a presentation

Where does the conversation most likely
take place?

(A) At a museum

(B) At a technology firm
(C) At an airport

(D) At a hotel

What will the man do next?

(A) Provide some feedback

(B) Check a calendar

(C) Demonstrate a computer program
(D) Help a coworker find some supplies

47. Who are the speakers?

(A) Executive assistants

(B) Maintenance supervisors
(C) Postal workers

(D) Food delivery drivers

48. What was announced in a flyer?

(A) Some computer software will be
replaced.

(B) A building will be sold.

(C) Aroute will be added.

(D) Some vehicles will be replaced.

49. What is the man concerned about?

(A) How long a battery will last

(B) How expensive a purchase will be
(C) How accurate a weather forecast is
(D) How current a training program is

53.

54,

55.

What do the speakers find surprising about a

restaurant?

(A) lts prices

(B) lts popularity
(C) Its menu options
(D) Its decor

Why are the speakers in a hurry?

(A) They need to catch a train.

(B) They will be conducting an interview.
(C) They will be leading a training session.
(D) Abusiness is about to close.

What will the speakers most likely do next?

(A) Go to another restaurant
(B) Try a free sample

(C) Order food to go

(D) Pay a bill

110



57.

58.

. Where do the speakers most likely work?

(A) At a sporting goods store
(B) Ata campground

(C) At a footwear factory

(D) At a fitness center

Why does the man say, “this is a densely
populated area”"?

(A) To complain that traffic is heavy

(B) To suggest changes in regulations

(C) To explain a decision

(D) To request a review of property values

What does the woman think a husiness
should do?

(A) Hire more employees

(B) Place a large order

(C) Revise an employee handbook
(D) Advertise on social media

59.

60.

61.

What is the conversation about?

(A) Organizing an event

(B) Preparing for a renovation
(C) Updating some software
(D) Selecting a caterer

What does the woman imply when she says,
“Nearly a third of our staff will be
participating remotely”?

(A) Travel expenses should be refunded.
(B) Some workers may feel excluded.
(C) A venue is not the correct size.

(D) A workshap should be postponed.

What will the woman do next?

(A) Review an agenda

(B) Reserve an event space

(C) Research some online activities
(D) Check a budget

62.

63.

64.

Woodlands Store
Depariment
Customer Service
Jewelry

Furniture
Appliances
Clothing

Floor

QBN -

Look at the graphic. Which floor will the man
visit?

(A) Floor 1

(B) Floor 2

(C) Floor 3

(D) Floor 4

Why is the man calling the store?

(A) To complain about receiving a faulty
product

(B) To point out an error in an invoice

(C) To ask about seeing some merchandise

(D) To request delivery of a catalog

What does the woman assure the man
about?

(A) An online payment system is secure.
(B) Abuilding is wheelchair accessible.
(C) A product is eligible for a refund.

(D) Afood court is open daily.

GO ON TO THE NEXT PAGE
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Flights to Kyoto
From Airline Departure Time
Newark Sky Air 6:02 AM.
New York Alpha Star 8:15 AMm.
New York Blue Jet 9:07 AM.
Newark High Wings 10:20 AM.
65. Why does the woman need to go to Kyoto?

66.

67.

(A) To attend a conference
(B) To sign a contract

(C) To find investors

(D) To report on a project

Look at the graphic. What time will the
woman depart for Kyoto?

(A) At6:02 A.m.
(B) At 8:15 A.m.
(C) At 9:07 A.m.
(D) At 10:20 A.m.

What does the man say he will do?

(A) Drive the woman to the airport
(B) Reserve a hotel

(C) E-mail some information

(D) Print out a boarding pass

112

68.

69.

70.

S ———
@\
Duncanville Prilforcl
Creek
Lart el
7 N
© \S
jslmgl%j Columbia
City
T
AL

Who most likely are the speakers?

(A) Architects

(B) Government officials
(C) News reporters

(D) Contractors

What does the woman say she had access
to?

(A) Uniform designs

(B) Sporting event tickets
(C) A company vehicle
(D) Bid proposals

Look at the graphic. According to the
woman, where will a stadium most likely be
located?

(A) At site A
(B) At site B
(C) At site C
(D) Atsite D




Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test
book and will be spoken only one time.

71.

72.

73.

74.

75.

76.

What is being advertised?

(A) An accounting firm
(B) Areal estate office
(C) Atrucking company
(D) A community college

What happened last month?

{A) A Web site was launched.

(B) A company merger was finalized.
{C) A new location was opened.

(D) A new director was hired.

What are the listeners invited to do?

(A) Join an online group
(B) Participate in a study
(C) Attend a workshop
(D) Submit an application

What is scheduled for April 16 7

{A) An awards banquet

(B) A software demonstration
(C) A company celebration
(D) A national holiday

What does the speaker thank Sung-Hee for
doing?

(A Presenting her research
(B) Approving a budget

(C) E-mailing an agenda

(D) Reserving some space

Why does the speaker say, “Everyone has
my e-mail address™?

(A) To discourage the listeners from calling
his phone

(B) To complain that he receives too many
e-mails

(C) To explain how he learned about an
opportunity

(D) To encourage the listeners to make
suggestions

77.

78.

79.

Why is the speaker calling?

(A) To obtain a copy of his medical records
(B) To express interest in a job

(C) To complain about a service

(D) To request an appointment

What event did the speaker recently
participate in?

(A) An art festival

(B) An athletic competition

(C) A career fair

(D) Awalking tour

What does the speaker say he will be doing
this morning?

(A) Picking up supplies
(B) Holding interviews

(C) Giving a demonstration
(D) Touring a facility

80.

81.

82.

What does the listener produce?

(A) Furniture
(B) Electronics
(C) Food

(D) Vehicles

What does the speaker say he will send the
listener?

(A) A contract

(B) A delivery schedule
(C) Some display ideas
(D) Some coupons

What does the speaker recommend doing?

(A) Lowering a price

(B) Advertising in a newspaper
(C) Developing new flavors

(D) Sending plenty of inventory

GO ON TO THE NEXT PAGE
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83.

84.

85,

86.

87.

88.

What type of product has the team
developed?

(A) Arobot for household tasks

(B) A mabile application for weather updates
(C) A satellite dish for Internet access

(D) A smartwatch for fitness tracking

What has caused a problem for some
users?

(A) Limited screen options
(B) A short battery life

{C) Unclear instructions

(D) Poor weather conditions

What will the listeners most likely do next?

(A) Take a break

(B) Work in small groups

(C) Visit a production facility
(D) Take some measurements

Why does the speaker say, "Unfortunately,
some of the microphones aren't working”?

(A) To suggest purchasing new equipment
(B) To recommend changing a venue

(C) To ask the listeners to remain silent
(D) To apologize for a delay

What are the listeners invited to do?

(A) Upgrade their tickets

(B) Become volunteers

(C) Participate in a contest

(D) Ask the performers some questions

Where does the speaker say some
information can be found?

(A) On a posted sign

(B) At the box office

(C) In a program booklet
(D) On a Web site

114

89.

90.

91.

92.

93.

94.

What is the focus of the training?

(A) Using some software

(B) Processing customer complaints
(C) Securing sensitive documents
(D) Creating advertisements

Where do the listeners most likely work?

(A) At a conference center
(B) At a factory

(C) At a warehouse

(D) At a department store

What does the speaker ask the listeners to
do?

(A) Create an account

(B) Open a manual

(C) Fill out a form

(D) Take out an electronic device

What is the topic of the talk?

(A) Customer satisfaction
(B) Career development
(C) Energy efficiency

(D) Time management

Why does the speaker say, “There's a lot of
combined knowledge at this meeting”?

(A) To encourage participation

(B) To indicate an agenda change

(C) To stress the importance of leadership
(D) To correct a misconception

What does the speaker say will happen after
the talk?

(A) Refreshments will be served.

(B) Payment will be collected.

(C) A group photograph will be taken.
(D) A recording will be shared.




Load Description |Load Length
Propane 10 meters
Automobiles 13 meters
Lumber 20 meters
Steel beams 25 meters

95. Who most likely are the listeners?

(A) Warehouse supervisors
{B) Construction workers
(C) Safety inspectors

(D) Truck drivers

96. What does the speaker remind Yasushi to
do?

(A) Park in a different location
(B) Follow a checklist

(C) Contact a customer

(D) Check a schedule

97. Look at the graphic. Which load length is the
speaker concerned about?

{A) 10 meters
(B) 13 meters
(C) 20 meters
(D) 25 meters

Curtis Avenue

Lake @
Drive B

Oak Street

Broad
1 Steet

Main §&

Street End

* Start

98. What will begin at 10 a.m. on Saturday?

(A) A holiday parade

(B) Abicycle race

(C) A new bus route

(D) Some road construction

99. Look at the graphic. Which road will be
excluded?

(A) Qak Street
(B) Lake Drive
(C) Curtis Avenue
(D) Broad Street

100. What will the listeners hear after a
commercial break?

(A) Afinancial report

(B) A weather forecast

(C) An interview with a government official
(D) Alive musical performance

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

1.

12.

13.

14.

15.

16.

17.

18.

19.

122

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29,

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet,




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32. According to the woman, what will happen
next week?

(A) Arenovation project will begin.

A company will move to a new location.

(B)
(C) Some technology will be updated.
(D) Some new employees will be trained.

33. What does the man recommend?

(A) Ordering some equipment
(B) Printing some instructions
(C) Donating some furniture

(D) Arranging a catered meal

38.

39.

Who most likely is the man?

(A) An event coordinator
(B) Abook publisher

(C) A city official

(D) A podcast host

What does the woman say is special about a
flower?

(A) Itis resistant to insects.

(B) It has an unusual color.

(C) It can bloom for a long time.
(D) It has a unique smell.

34. What does the woman say she will do? 40. What will happen next month?
(A) Meet a client (A) A botanical show will be held.
(B) Research some options (B) A public garden will open.
(C) Make a presentation (C) An experiment will be conducted.
(D) Sign a contract (D) A gardening class will be offered.
35. Where do the speakers most likely work? 41. What does the woman propose doing?
{A) At a restaurant (A) Hiring a computer technician
(B) Atafarm (B) Using a training application
(C) On a fishing boat (C) Replacing some printers
(D) At a public park (D) Changing business hours
36. What does Brian give to Liam? 42. What is the man concerned about?
(A) Some gloves (A) Scheduling delays
(B) Some bags (B) Employee satisfaction
(C) A plastic bucket (C) The cost of a product
(D) A clipboard (D) The quality of a product
37. According to Brian, what is important? 43. According to the woman, what can be found

(A) Using sunscreen lotion
(B) Labeling some items
(C) Following a schedule
(D) Drinking water

on a Web site?

(A) A company address
(B) Customer reviews
(C) A chat feature

(D) Discount coupons

GO ON TO THE NEXT PAGE
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44, What are the speakers mainly discussing?

(A) A presenter at an event
(B) End-of-year bonuses

(C) Vacation requests

(D) An applicant for a new role

45. According to the speakers, what has
Amanda Diop accomplished?

(A) She secured a business deal.

(B) She completed a professional
certification,

(C) She won an industry award.

(D) She reduced production costs.

46. What does the woman say she will do?

(A) Submit some documents
(B) Reserve a venue

(C) Calculate a budget

(D) Check some references

47. What s the topic of the conversation?

(A) A hiring initiative

(B) A tax proposal

(C) A volunteer opportunity
(D) A community festival

48. What is Ms. Haddad excited about?

(A) Attracting international visitors

(B) Increasing employment oppoitunities
(C) Installing bicycle lanes

(D) Improving a health-care facility

49. What concern does the man point out?

(A) Some equipment is missing.

(B) A project may be understaffed.

(C) Some safety guidelines are unclear.
(D) Some parking spaces may be lost.
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50.

51.

52.

53.

54,

55.

Who is the woman scheduled to meet with?

(A} A company lawyer

(B) A senior partner

(C) A prospective employee
(D) A potential customer

What does the man remind the woman
about?

(A) Aluggage restriction
(B) A required signature
(C) An online guidebook
(D) Arefund policy

What does the man agree to do?

(A) Look up a phone number
(B) Arrange for a car rental
(C) File an expense report
(D) Forward an e-mail

Where are the speakers?

(A) At an electronics store
(B) At a trade show

(C) At a seminar

(D) At an award ceremony

What does the woman mean when she
says, “we have about 200 employees™?

(A) A product would not be useful for her
company.

(B) She is looking to hire a manager.

(C) Her business has recently become
successful.

(D) Employees will need to be trained.

What does the man give to the woman?

(A) Aregional map
(B) A name tag
(C) Arésumé

(D) Achart




56.

57.

58.

Who most likely are the speakers?

(A) Plumbers

(B) Commercial architects
(C) Road repair contractors
(D) Landscapers

Why will a project be rescheduled?

(A) Rainy weather is expected.
(B) A design requires revisions.
(C) Some supplies have not arrived.
(D) A crew member is not available.

What will the speakers most likely do on
Monday?

(A) Finalize a contract

(B) Train some employees

(C) Move some vehicles

(D) Provide some consultations

59.

60.

61.

Where do the speakers most likely work?

(A) At a bookstore

(B) At a dry cleaning business
(C) At a bakery

(D) At a factory

What does the man imply when he says,
‘employees have to carry the batches
across the room™?

(A) Amachine is malfunctioning.
(B) A process is time-consuming.
(C) Salaries should be increased.
(D) More workers should be hired.

What will the man show the woman?

(A) A cost estimate
(B) Afloor plan
(C) A schedule

(D) A catalog

62.

63.

64.

Product Code |ltem Quantity
XPFEN Computer mouse |20
KDQV Ballpoint pen 35
LMTS Microfiber cloth 15
ZUEH Webcam 10

What department do the speakers work in?

(A) Legal

(B) Engineering

(C) Human Resources

(D) Information Technology

Look at the graphic. Which quantity needs to
be changed?

(A) 20
(B) 35
(C) 15
(D) 10

What does the woman ask about?

(A) Arefund

(B) A signature

(C) A meeting location
(D) A delivery date

GO ON TO THE NEXT PAGE
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65.

66.

67.

2,
Flowers ——————
G5
Flower Type Price per Stem
Lilies $4.50
Tulips 84,75
Roses $6.25
Orchids $8.00

What type of event are the speakers
discussing?

(A) Aretirement party
(B) Awedding

(C) A garden show
(D) A grand opening

According to the woman, what has caused a
problem?

(A) An invoice error

(B) Arainstorm

(C) A supply shortage

(D) A reservation cancellation

Look at the graphic. Which flowers will be
used in the arrangements?

(A) Lilies
(B) Tulips
(C) Roses
(D) Orchids
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68.

69.

70.

e

2)
Livingstone Hardware

What is the man most likely planning to do?

(A) Sell a shop

(B) Expand warehouse space
(C) Replace a sign

(D) Install air-conditioning

Look at the graphic. Which part of the
storefront does the man say is historic?

(A) Part 1
(B) Part 2
(C) Part 3
(D) Part 4

What will the woman do next?

(A) Recommend a paint color
(B) Inspect some lighting

(C) Measure a wall

(D) Take some photographs




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test

book and will be spoken only one time.

71. What preduct is being advertised?

(A) Adesk
B) A bed

(
(C) Abookcase
(D) A chair

72. What advantage of the product does the
speaker mention?

(A) It helps save space.

(B) Itis guaranteed to last.

(C) It comes in multiple sizes.
(D) Itis environmentally friendly.

73. How can the listeners receive a gift?

(A) By filling out a survey

(B) By going into a store

(C) By entering a code on a Web site
(D) By subscribing to a newsletter

74. What is the broadcast mainly about?

(A) The weather

(B) Traffic updates

(C) An outdoor festival

(D) A city cleanup initiative

75. What does the speaker recommend?

(A) Filling out a form

(B) Wearing appropriate clothing
{C) Checking a map

(D) Using public transportation

76. What will the listeners hear next?

(A) An interview

(B) An advertisement

(C) Some sports updates

(D) Some newly released songs

77.

78.

79.

Why is the speaker calling?

(A) To provide a cost estimate

(B) To confirm some warranty information

(C) To report that a service has been
completed

(D) To recommend that another business be
contacted

What does the speaker suggest the listener
do?

(A) Schedule regular maintenance
(B) Wait for a sale price

(C) Call the manufacturer

(D) Ask for a second opinion

Why will a business be closed tomorrow?

(A) Some renovations will be done.
(B) The owner will be on vacation.
(C) An inspection will be conducted.
(D) It will be a national holiday.

80.

81.

82,

What is the purpose of the speech?

(A) To present an award

(B) To anncunce a job promotion
(C) To introduce a new product
(D) To celebrate a retirement

What does the company produce?

(A) Cookware
(B) Shoes

(C) Cameras
(D) Light fixtures

What will the listenera most likely do next?

(A) Watch a video

(B) Ask questions

(C) Eat a meal

(D) Take a group photograph

GO ON TO THE NEXT PAGE
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83.

84.

85.

What does the speaker say will happen
tomorrow?

(A) Aroof will be repaired.

(B) A pipe will be replaced.

(C) A payment will be processed.
(D) An application will be submitted.

Why does the speaker say, “they'll be using
loud machinery”?

(A) To reject a proposal
(B) To explain a delay
(C) To provide a warning
(D} To make a complaint

What does the speaker say about a permit?

(A) It has been mailed to the listener.

(B) It has been denied.

(C) It cost a lot of money.

(D) It was granted sooner than expected.

86.

87.

88.

Where is the meeting taking place?

(A) At an office building
(B) Ata museum

(C) At a hospital

(D) At a hotel

What problem does the speaker mention?

(A) Adoor to a room is locked.

(B) There is a staff shortage.

(C) A delivery has been delayed.

(D) Wireless Internet is not available.

What does the speaker remind the listeners
to do?

(A) Submit their time sheets
(B) Limit their mobile phone usage
(C) Share some information
(D) Use an alternate product

128

89.

90.

91.

92.

93.

94.

What is the speaker mainly discussing?

(A) Updating a menu

(B) Organizing a health fair

(C) Planting a vegetable garden
(D) Reviewing some survey results

Why does the speaker mention a recent
study?

(A) To support her opinion

(B) To suggest a process

{(C) To request a guest speaker
(D) To publicize an event

Why does the speaker say, "small changes
can have surprising results™?

(A) To agree with a decision
(B) To reassure the listeners
(C) To congratulate the listeners
(D) To request some assistance

What type of service does the speaker’s
company provide?

(A) Travel planning

(B) Online advertising

(C) Staff recruitment

(D} Inventory management

What does the speaker mean when he says,
40 percent of our business comes from two
clients™?

(A) His team should be rewarded.

(B) He has time to develop more projects.
(C) The clients are major corporations.
(D) The company needs more clients.

What incentive does the company plan to
offer?

{A) Adiscount for referrals

(B) A subscription to an online magazine
(C) A satisfaction guarantee

(D) A certification course




SESSION TIME PLACE

Remote Workforces {9:00-10:00 |Sky Room
Team Collaboration { 10:00-11:00 | Landmark Room
Lunch 11.00-12:15 | Cafeteria

Entrance

Redvale Jams and| | Grandima's Innovation Tools  [12:30-1:30 | Orion Room
Growers Things Pastry Shop Problem-Solving  |1:30-2:30 |Visla Room
E! 98. What does the speaker encourage the
listeners to do?
Marta's Wei Family

Treats Farmis (A) Pick up refreshments
(B) Purchase a book
(C) Exchange contact details
(D) Volunteer for an activity

95. What does the speaker say about the

vendors? 99. What does the speaker say happened as a

It of attendee fi i
(A) They use sustainable practices. bt g

(B) They are offering free samples. (A) Registration was conducted online.

96.

(C) Their goods are homemade.
(D) Their prices are reasonable.

Look at the graphic. Where can the listeners

(B) A more diverse range of speakers were
invited.

(C) Extra charging stations were provided.

(D) Another conference day was added.

purchase concert tickets?

(4] Atilocstion 1 100. Look at the graphic. Which session’s

(B) At lcation 2 location has changed?

(C) At location 3 (A} Remote Workforces
{D) At location 4 (B) Team Collaboration
(C) Innovation Tools
)

97. According to the speaker, what can be found (D) Problem-Solving

on the festival Web site?
(A) Ajob fisting

(B) An event program
(C) Safety regulations
(D) Names of sponsors

This is the end of the Listening test.

TEST8 129



=2 SN
JIE=EME 4

1000

OfRg-A0!
oo TEST 09
& e 28 SYM 2o

KXot ETAtel A 52t glo| LIBe| U5 2 HEE 018 L EXSIHLL LHI5I0] AFRE 4= glELICE






LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They’re sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

136

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your ansWer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer an your answer sheet,
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21,

22

23.

24,

25.

26.

27.

28.

29.

30.

31.

Mark your answer on your answer sheef.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheetf.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet,




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32.

33.

34,

Where is the conversation taking place?

(A) At an athletic club
(B) At a hospital

(C) At a shipping company
(D) At an accounting firm

What was the man’s previous job?

(A) Receptionist
{B) Custodian
(C) Tour guide
(D) Bus driver

What does the woman emphasize about the
job being offered?

(A) It demands long hours.

(B) It requires a lot of experience.
(C) It offers a competitive salary.
(D) It involves a lot of walking.

35.

36.

37.

What kind of business will the men open?

(A) An electronics repair shop
(B) A car dealership

(C) A restaurant

(D) A clothing store

How did the men learn about the woman's
consuiting service?

(A) From a local business owner

(B) From a marketing course

(C) From a friend who works in retail
(D) From a newspaper advertisement

What does the woman say should be
emphasized about a business?

(A) That it will provide many jobs

(B} That it will be run by family members
(C) That its owners have a lot of experience
(D) That its owners live in the neighborhood

38.

39.

40.

What are the speakers excited about?

(A) An upcoming holiday
(B) A staff training session
(C) Some new equipment
(D) Some staff discounts

Where most likely do the speakers work?

(A) At a train station

(B) At a grocery store

(C) At an electronics store
(D) At a medical center

What will the woman tell her manager?

(A) She can work extra hours.
(B) She needs more supplies.
(C) She stocked some shelves.
(D) She completed a project.

41,

42.

43.

What type of business do the women work
at?

{A) A furniture store

(B) A hardware store

(C) A construction company
(D) A landscaping setvice

According to the man, what may be
surprising about a product?

(A) Its weight
(B) Its durability
(C) Its cast

(D) Its color

What will Ms. Taylor most likely ask the man
for?

(A) Some samples

(B) A software demonstration
(C) Some equipment

(D) Free delivery

GO ON TO THE NEXT PAGE
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44,

45,

46.

Who most likely is the man?

(A) A history professor
(B) A mechanic

(C) A lawyer

(D) A journalist

What does the man say he read about the
company?

(A) It was started by the woman's father.
(B) It manufactures automobile parts.
(C) It was recently purchased by

a competitor.
(D) Itis the area’s largest employer.

Why does the woman say, “We export to
fifty-nine countries around the world”?

(A) To correct an error

(B) To justify a decision

(C) To confirm an assumption
(D) To explain a delay

47.

48.

49.

Who most likely are the speakers?

(A) Artists

(B) Engineers
{C) Accountants
(D) Lawyers

What does the woman ask the man to do?

(A) Lead part of a meeting
(B) Revise a cost estimate
(C) Contact a client

(D) Perform an inspection

What will the man send the woman?

(A) An itinerary

(B) A contract

(C) Some driving directions
(D) Some calculations

138

50.

51.

52.

What products are the speakers discussing?

(A) Software programs
(B) Screen protectors
(C) Computer keyboards
(D) Wireless printers

According to the man, how are the products
currently being advertised?

(A) On television

(B) On a Web site
(C) In magazines
(D) By direct mail

What topic will the speakers discuss at
a meeting?

(A) Budget changes

(B) Design modifications
(C) Production delays
(D) Open job positions

53.

54.

55.

What project are the speakers mainly
discussing?

(A) The demolition of a shopping center
(B) The construction of a skyscraper
(C) The replacement of a bridge

(D) The redesign of a train station

What does the woman imply when she says,
“steel costs per ton are in the thousands for
every bid"?

(A) A coworker's calculations are incorrect.
(B) The man’s concern is justified.

(C) A contractor should be replaced.

(D) A new construction method will be used.

What will the speakers do this afternoon?

(A) Take some photographs
(B) Organize a site visit

(C) Create a spreadsheet
(D) Speak to an accountant




56.

57.

58.

Why was the man in Vancouver?

{(A) To atiend a trade show

B) To meet with a client

(
(C) To take a vacation
(

Cabin Rates
North cabin (2 people) $100
East cabin (3 people) $120
South cabin (4 people) 5135
West cabin (5-7 people) $150

D) To facilitate a workshop

What does the woman say about a hotel?

(A) It was a suitable venue for an event.

(B) It was reserved by a professional
organization.

(C) Itis environmentally friendly.

(D) It is convenient to public transportation.

63.

Why will the hotel close temporarily?

(A) To allow staff to conduct a training
session

(B) To be subject to an inspection

(C) To accommodate an expansion

(D) To ensure movers have access to the
rooms

59,

60.

61.

What did the woman apply for?
(A) A professional license

62.

64.

When will the man stay at the resort?

{A) On Monday night

(B) On Tuesday night
(C) On Wednesday night
(D) On Thursday night

Look at the graphic. Which cabin does the
man agree to reserve?

(A) North cabin
(B) East cabin

(C) South cabin
(D) West cabin

What can cabin guests receive free of
charge?

(A) Shuttle rides

(B) Swimming pool access

(C) A hot breakfast

(D) A guided tour

(B) Ajob at a bank
(C) A business loan
(D) A credit card

What information does the man ask the
woman to verify?

(A) Her income

(B} Her account number
(C) Her phone number
(D) Her address

What will the woman most likely do next?

(A) Sign some documents
(B) Download some software
(C) Speak with a friend

(D) Make an appointment

GO ON TO THE NEXT PAGE
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65.

66.

67.
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Cornfield

What problem does the man mention?

(A) A worker has not yet arrived.

(B) Some tools have been misplaced.
(C) A tractor is not working.

(D) Some crops are damaged.

Look at the graphic. Where does the woman
tell the man to go?

(A) To building 1
(B) To building 2
(C) To building 3
(D) To building 4

What does the woman offer to do?

(A} Complete the man’s work shift
(B) Go with the man

(C) Move some boxes

(D) Unlock a gate

Job Number

Time Received

Business Name

15

9:30 AM.

Larkston Hotel

16 10:00 AM. Trissler Hotel

17 11:30 AMm. Benchlal Restaurant

18 12:00 pPM. Cho Fine Dining
68. Where do the speakers most likely work?

69.

70.

(A} At a fabric store

(B) At an employee staffing service
(C) At a health-inspection department
(D) At a commercial laundry facility

Look at the graphic. Which business did the
man receive a request from?

(A) Larkston Hotel

(B) Trissler Hotel

(C) Benchlal Restaurant
(D) Cho Fine Dining

How does the woman suggest resolving an
issue?

(A) By issuing a refund

(B) By consulting with a supervisor

(C) By explaining a policy to a customer
(D) By adjusting the order of some work




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test
book and will be spoken only one time.

71.

72,

73.

Where is the announcement most likely
being made?

(A) At a clothing shop
(B) At a bookstore

(C) At a hardware store
(D) At an auto dealership

What does the speaker say is happening
this week?

(A) Discounts are being offered.
(B) An area is being remodeled.
(C) New merchandise is arriving.
(D) Interviews are being conducted.

What does the speaker remind the listeners
about?

(A) A return policy

(B) A rewards program
(C) An updated Web site
(D) An additional location

74.

75,

76.

What is the speaker discussing?

(A) A vacation schedule

(B) A professional-development opportunity
(C) A department’s social event

(D) A marketing campaign

Why does the speaker say, “there’s a hank
across the street"?

(A) To request assistance
(B) To make a suggestion
(C) To provide driving directions
(D) To complain about a location

What does the speaker ask the listeners to
do?

(A) Fill out a sign-up sheet

(B) E-mail agenda items

(C) Attend an additional meeting
(D) Complete an evaluation form

77.

78.

79.

Why is Malton Supermarket hosting a party?

(A) To welcome a new manager
(B) To celebrate an anniversary
(C) To thank local suppliers

(D) To promote new products

According to Antonella Lambert, why is
Malton Supermarket successful?

(A) It is open 24 hours a day.

(B) It is near public transportation.,
(C) It offers international products.
(D) It provides friendly service.

Why is Antonella Lambert raising funds?

(A) To open additional locations
{B) To remodel a space

(C) To increase advertising

(D) To support a charity

80.

81.

82.

What is not working properly?

{A) The lighting .

(B) The plumbing

(C) A payment portal

(D) An Internet connection

According to the speaker, what will happen
in the next few hours?

(A) A technician will come in.
(B) A complaint will be filed.
(C) A Web site will be updated.
(D) An office will close.

What does the speaker mean when he says,
“I've talked to your team leads about the
issue"?

(A) The team leads will take over a project.
(B) A deadline will be adjusted.

(C) New teams will be formed.
(D) An extra expense will be approved.

GO ON TO THE NEXT PAGE
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83.

84.

85.

86.

87.

88.

142

What type of business does the speaker
own?

(A) A tea shop

(B) A childcare center
(C) A pottery studio

(D) A party supply store

What does the speaker imply when she
says, “you've worked here for five months
now"?

(A) The listener is capable of doing a task.
(B) The listener should apply for
a promotion.
(C) The speaker is ready to retire.
(D) A training period is too short.

What does the speaker say is located in the

back room?

(A) Some decorations
(B) A video projector
(C) Some furniture
(D) Some dishes

What industry does the speaker most likely

work in?

(A) Transportation
(B) Health care
(C) Hospitality
(D) Entertainment

What does the speaker say is a priority?

(A) Upgrading some equipment
(B) Promoting an industry event
(C) Hiring more staff

(D) Increasing inventory

What change does the speaker mention?

(A) A shuttle bus will be provided.

(B) Free meals will be available.

(C) A work schedule will be reduced.
(D) An additional branch has opened.

89.

a0.

91.

Where do the listeners most likely work?

(A) At a jewelry store

(B) At a security company
(C) At a factory

(D) At a university

Why does the speaker apologize?

(A) A wait time increased.

(B) A hiring was delayed.

(C) A new rule may be unpopular.

(D) Some items cannot be stored on-site.

What are the listeners reminded to do?

(A) Secure their belongings

(B) Verify their appointment time
(C) Provide detailed information
(D) Arrive early

92.

93.

94,

What is the speaker announcing?

(A) A security update
(B) A menu adjustment
(C) A mandatory uniform
(D) A schedule change

Where do the listeners most likely work?

(A) At a farm

(B) At a restaurant

(C) At a public park

(D) At an electronics store

What does the speaker reassure the
listeners about?

(A) They will be paid overtime.

{B) They will receive annual bonuses.

(C) Their paycheck mistake will be
corrected.

(D) There will still be work available.




95.

96.

97.

Cooking Class June 2
Starling a Garden June 9
Music with Larry Bowen |June 16
Harvest Festival June 23

According to the speaker, what has changed
at the farm?

(A) The prices

(B) The type of crops

(C) The management

(D) The hours of operation

Look at the graphic. When does the
mentioned activity take place?

{A) On June 2
{B) On June 9
{C) On June 16
(D) On June 23

What are visitors to the business advised to
do?

(A} Come on weekdays

(B) Park in a designated area
(C) Bring reusable containers
(D) Use an alternate entrance

Library Expansion
‘% $425,000

Street Renovations
& $375,000

Firehouse Upgrades
' $328,000

: g
Parklapd Restoration
&  $460,000

98. What does the speaker say residents have

99.

noticed?

(A) Rising fuel prices

(B) Limited housing options
(C) Traffic congestion

(D) Increased taxes

Look at the graphic. What is the cost of the
project currently being worked on?

(A) $425,000
(B) $375,000
(C) $328,000
(D) $460,000

100. What is scheduled for Wednesday?

(A) A fund-raiser
(B) A festival

(C) An election
(D) A debate

This is the end of the Listening test.
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LISTENING TEST

In the Listening test, you will be asked to demonstrate how well you understand spoken
English. The entire Listening test will last approximately 45 minutes. There are four parts, and
directions are given for each part. You must mark your answers on the separate answer sheet.
Do not write your answers in your test book.

PART 1

Directions: For each question in this part, you will hear four statements about a picture in your
test book. When you hear the statements, you must select the one statement that best
describes what you see in the picture. Then find the number of the question on your answer
sheet and mark your answer. The statements will not be printed in your test book and will be
spoken only one time.

Statement (C), “They're sitting at a table,” is the best description of the picture, so you should
select answer (C) and mark it on your answer sheet.
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PART 2

Directions: You will hear a question or statement and three responses spoken in English. They will
not be printed in your test book and will be spoken only one time. Select the best response to the
question or statement and mark the letter (A), (B), or (C) on your answer sheet.

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

150

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.

Mark your answer on your answer sheet.

20.

21.

22,

23.

24,

25.

26.

27.

28.

29,

30.

31.

Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on youf answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet.
Mark your answer on your answer sheet,

Mark your answer on your answer sheet.




PART 3

Directions: You will hear some conversations between two or more people. You will be asked to
answer three questions about what the speakers say in each conversation. Select the best response
to each question and mark the letter (A), (B), (C), or (D) on your answer sheet. The conversations will
not be printed in your test book and will be spoken only one time.

32,

33.

34,

35.

36.

37.

What did the woman forget to do?

(A) Ask about menu choices
(B) Reserve a table

(C) Invite a colleague

(D) Bring a parking permit

What does the man say about the
restaurant?

(A) There are more customers than usual.
(B) There is an upstairs area for parties.
(C) The business hours are different today.
(D} The waitstaff is new.

What does the woman request?

(A) A group discount

(B) A special menu item

(C) To be seated in a quiet area
(D) To be seated near a window

What is the conversation mainly about?

(A) A company training initiative
(B) Afactory relocation plan

(C) Abusiness collaboration

(D) An upcoming press conference

What does the man emphasize about some
products?

(A) They have a low price point.

(B) They can easily be customized.

(C) They are designed to be durable.

(D) They are made of recycled materials.

Why has Vedika joined the meeting?

(A) To discuss sales results

(B) To take some photographs
(C) To conduct an interview

(D) To go over customer feedback

38.

39.

40.

What event are the speakers discussing?

(A) An annual sales promotion
(B) A company picnic

(C) An office health fair

(D) A charity bike race

What does the man suggest doing this year?

(A) Hiring a caterer

(B) Donating a prize
(C) Changing a location
(D) Updating a logo

What concern does the woman express?

(A) A proposal may be too costly.

(B) An employee needs further training.
(C) A guest speaker is not available.
(D) A shipment has been delayed.

41.

42.

43.

\Who is the man?

{(A) A security guard
(B) A photographer
(C) An engineer

(D) A safety inspector

What product does the company
manufacture?

(A) Drones

(B) Sound systems
(C) Car engines

(D) Vacuum cleaners

What will the woman most likely do next?

(A) Report a lost badge

(B) Tour a facility

(C) Work on an assigned task
(D) Fill out some paperwork

GO ON TO THE NEXT PAGE
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44.

45,

46.

What was the man hoping to do this
weekend?

(A) Go on a camping trip

(B) Perform in a local band

(C) Attend a sports competition

(D) Volunteer at a community center

Why does the man need to cancel his
plans?

(A) Aclient has made a request.
(B) An event has been postponed.
(C) A coworker is unavailable.

(D) Aflight was canceled.

What does the woman offer to do?

(A) Change a reservation

(B) Check some products

(C) Speak to the man’s supervisor
(D) Give the man a ride

47,

48.

49,

What was the man asked to do in
preparation for a conference?

(A) Choose a caterer

(B) Book the conference rooms
(C) Find a keynote speaker

(D) Make travel arrangements

Who is the conference intended for?

(A) Baseball coaches
(B) Medical doctors
(C) Accountants

(D) Publishers

What does the woman want to hand out to
conference attendees?

(A) Books

(B) Tote bags

(C) Tickets to a sports event
(D) Copies of a speech

50.

51.

52,

Who is the woman?

(A) Atruck driver

(B) A plumber

{C) Afurniture maker
(D) A mechanic

What does the man highlight about a work
space?

(A) It has a loading dock.

(B) Itis close to the city center.

(C) It has an assigned parking space.

(D) It has fast Internet service.

What does the man offer to do for the
woman?

{A) Print out a contract
(B) Activate a utility

(C) Replace some lights
(D) Apply a discount

53.

54,

55.

What are the speakers preparing for?

(A) A seminar

(B) Atrade show
(C) A client meeting
(D) A book launch

What does the man imply when he says,
“The workbook's already been printed”?

(A) He is not sure enough copies were
ordered.

(B) He is expecting a delivery.

(C) A change cannot be made.

(D) Atask was completed on schedule.

What does the man suggest?

(A) Contacting a presenter
(B) Using a catering service
(C) Adding a page to a book
(D) Revising an invitation

152



57.

58.

59.

60.

61.

. Who most likely is the woman?

(A) A career counselor
(B) Asales representative

(C) A factory supervisor

(D) A computer programmer

Why does the woman say, “we've had a lot
of requests for that lately”?

(A) To express doubt about a possibility
(B) To request assistance with a task
(C) To explain a delay

(D) To compliment a colleague

What does the woman say she will do?

(A) Attend a meeting

(B) Check a schedule
(C) Take inventory

(D) Hire more employees

64.

What news does the woman share?

(A) A colleague will be late to work.
(B) An item cannot be found.

(C) Aform has a mistake in it.

(D) An order has been canceled.

Lane1  Lane? ~lane3 Lane4
Inner  Passing  Travel  Outer
Shoulder  Lane Lane  Shoulder

62,

63.

Where has the woman just come from?

(A) A manager’s office

(B) A police station

(C) Arental facility

(D) An equipment storage area

Look at the graphic. Which lane wil['stay
open today?

(A) Lane 1
(B) Lane 2
(C) Lane 3
(D) Lane 4

What does the woman say she will ask for?

(A) A pay raise

(B) Extra supplies
(C) More personnel
(D) A safety barricade

Who are the men?

(A) Auto mechanics
(B) Factory workers
(C) Boat captains
(D) Tour guides

Why is Rajeev nervous?

{(A) He made a mistake on his paperwork.

(B) He recently asked for a salary increase.

(C) He cannot reach someone by mobile
phone.

(D) He has not completed his training yet.

GO ON TO THE NEXT PAGE
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65.

66.

67.

Oliver's Orchard: Picking Dates
Strawberries: May

Black Cherries: June, July
Blueberries: August

Green Apples: September, October

What does the woman suggest about an
event location?

{(A) It should be outdoors.
(B) 1t should be inexpensive.
(C) It should be local.

(D) It should offer lunch.

Look at the graphic. Which fruit will be
picked during the event?

(A) Strawberries
(B) Black cherries
(C) Blueberries
(D) Green apples

What does the woman say she will do?

(A) Contact a business

(B) Draft an invitation

(C) Recruit some volunteers
(D) Prepare a budget

154

68.

69.

70.

]GO

Who most likely is the woman?

] Office

(A) Alandscape worker
(B) Ataxi driver

(C) An apartment manager
(D) An interior decorator

Look at the graphic. Which location is the
woman referring to?

(A) 101
(B) 102
(C) 103
(D)

What might the man pay extra for?

(A) A pool membership

(B) Areserved parking space
(C) Monthly maintenance

(D) Laundry facilities




PART 4

Directions: You will hear some talks given by a single speaker. You will be asked to answer three
questions about what the speaker says in each talk. Select the best response to each question and
mark the letter (A), (B), (C), or (D) on your answer sheet. The talks will not be printed in your test

book and will be spoken only one time.

71. What is the purpose of a meeting?

(A) To prepare staff for a special event
(B) To review some closing procedures
(C) To introduce some staff members
(D) To resolve an issue with inventory

72. What type of business do the listeners most

likely work for?

(A) Arestaurant

(B} Alibrary

(C) An appliance store

(D) A manufacturing facility

73. What does the speaker say he will do?

(A) Sign a contract

(B) Mail an invoice

(C) Edit a document
(D) Change a schedule

74. What topic did the listener write an article
about?

(A) Forest conservation

(B) Travel recommendations
(C) Bird-watching

(D) Social media usage

75. What does the speaker like about the
article?

(A) The descriptions
(B) The photographs
(C) The organization
(D) The use of statistics

76. Who does the speaker want the listener to
interview?

(A) Restaurant chefs
(B) Park rangers

(C) Biologists

(D) Government officials

77.

78.

79.

What does the speaker imply when she
says, “we have a lot of speakers on the
schedule"?

(A) The listeners should check the schedule.
(B) An advertisement was popular.

(C) An event will begin right away.

{D) More refreshments will be needed.

What industry does Dr. Adachi most likely
work in?

(A) Filmmaking

(B) Interior design
(C) Construction

(D) Computer science

What does the speaker encourage the
listeners to do?

(A) Complete a survey
(B) Ask questions

(C) Introduce themselves
(D) Work in small groups

80.

81.

82.

What type of event is most likely taking
place?

(A) Atrade show

(B) Amuseum exhibit

(C) Afood festival

(D) A gardening workshop

What are exhibitors asked to do?

(A) Wear identification badges
(B) Distribute samples

(C) Obtain parking passes

(D) Arrive at a location early

What does the speaker say attendees can
do with their tickets?

(A) Receive a discount

(B) Enter a contest

(C) Access a special area
(D) Purchase refreshments

GO ON TO THE NEXT PAGE
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83. What industry does the speaker most likely 89. Who is Johann Weber?

work in? {A) A musician
(A) Hospitality (B) Alibrarian
(B) Finance (C) A painter
(C) Advertising (D) Ajournalist
(D) Technology

90. What will take place momentarily?

84. What does the speaker mean when she (A) A director will give a talk.

says, "this is your first account’? (B) A facility tour will begin.

(A) She is impressed by some work. (C) A group photo will be taken.
(B) She is available to answer questions. (D) A meal will be served.

(C) A mistake is understandable.

(D) A process will take a long time. 91. According to the speaker, what can the
listeners do at the information desk?
85. What does the speaker ask the listener to

(A) Pick up a newsletter
send?

(B) Sign up for a membership
(A) Atimeline (C) Enter a contest
(B) An address (D) Register for a workshop
(C) Some sales figures
(D) Some meeting notes

92. Where does the speaker most likely work?

(A) At a dental office

(B) At a commercial bank
(A) At a public park (C) At an equipment rental company
(B) Ata landscaping company (D) At an employment agency
(C) Atafarm
D)

86. Where do the listeners most likely work?

(D) At a supermarket 93. What does the speaker imply when she
says, “we haven't looked at other suppliers
87. What is the speaker mainly discussing? recently”?
(A) Purchasing some tools (A) She is unfamiliar with a task.
(B) Training cleaning staff (B) She is asking for volunteers.
(C) Repairing some equipment (C) More affordable options may be
(D) Arranging transportation available.

(D) Some information needs to be corrected.

88. What solution does the speaker suggest?

(A) Contacting a manufacturer 94. What will most likely be discussed next?

(B) Decreasing a budget (A) Arelocation plan

(C) Renting some tents (B) A staff-recruitment drive

(D) Extending hours of operation (C) Some changes to a work policy
(D) Some marketing ideas
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Backpack Features
i

Laptop \é\ié;lt{tfla; Paddad Hours of Operation

Sleeve | o kot | Straps Monday-Wednesday: 9:30 A.M.~7:00 PM.
gﬁsider @ s o7 Thursday: 9:30 AM.—~9:00 Pm.
Modern = Friday: 9:30 AM~9:00 pMm.
Traveler il v Y
Road Saturday: 10:00 A.M~5:00 PM.
Bound @ v v
Elite Sunday: Closed
Pro @ 4 v

98. What type of business does the speaker
run?

{A) A hair salon

(B) Abookstore

(C) A grocery store
(D) An appliance store

95. Why does the speaker want to purchase
backpacks?

(A) To make a donation to a local school

(B) To give to clients as gifts

(C) To help employees carry materials at
conferences

(D) To advertise a company logo . .
99. According to the speaker, what did the

busines’s receive?

(A) Aloan

(B) An award

(C) Some sample products
(D) Good customer reviews

96. Look at the graphic. Which backpack fits the

speaker’s needs?

(A) The Outsider
(B) Modern Traveler
(C) Road Bound

(D) Elite Pro ) ' .
100. Look at the graphic. Which day will the

97. What does the speaker ask about? business hours change?
(A) Photographs (A) Thursday
(B) Expedited shipping (B) Friday
(C) Areturn policy (C) Saturday
(D) Adiscount (D) Sunday

This is the end of the Listening test.
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