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1. Identify Expectations 
Move from Unspoken to Spoken

2. Clarify by Obtaining or 
Adding Information

5. Know Your Audience  
who is asking, with whom are you speaking 

3. What do I need to take 
into Consideration for me?

6. Stay Consistent

4. What do I need to take into 
Consideration for others?

What did you decide?  How did it go?


