
Crack Midas Civil in 15 Minutes

Getting Started for First Time Users

Course Goals: 

• How to locate user manuals

• How to find help online

• Get familiarized with midas Civil user interface

• Gain confidence by creating a simple bridge deck model under 10 minutes



Locating Midas Civil Manual in C drive

• Once you have installed the software, you can refer to the 

manuals and tutorials at C:\Program Files\MIDAS\midas 

Civil\Manual

• You can also find midas Civil online manual here 

http://manual.midasuser.com/EN_Common/Civil/895/ind

ex.htm

https://www.google.com/url?q=http://manual.midasuser.com/EN_Common/Civil/895/index.htm&sa=D&ust=1595967502985000&usg=AFQjCNHi2mYDar7buG3GlTBp0O8X1D7CvQ


Access to Online Support

https://globalsupport.midasuser.com/helpdesk/

• When in doubt, you can submit your questions to our 

technical support team from this link once you set up 

your account for the support web page. 

• You can also view midas Civil user forums and FAQs on 

this website. 

We try to stick to our general support policies of 

• First response within 24 hours

• Complete resolution within 3-4 business days

Based on the report from first half of 2020: 

• Currently we answer and resolve an average of 150 

tickets per month from our clients in the US & 

Canada

• 77% of our clients give us 5 out of 5 ratings on their 

satisfactory level on our technical support service. 

https://globalsupport.midasuser.com/helpdesk/


Midas Civil User Interface

Model Window

Main Menu Ribbon

Tree Menu

Message Window

Quick Access Tool Bar



Now it is time to get familiarized with midas Civil 

and gain confidence by building a simple bridge 

model from our step-to-step guide!  



Build A T-Girder Bridge Deck in 8 Minutes 

• Step 1, download file “T-Girder Mat&Section.mcb” and open in midas Civil

1

2

You will notice that this .mcb file 

has already included pre-

defined material and section for 

faster modeling. These 

properties can be defined under 

the “Properties” tab in the main 

menu ribbon. You can also find 

tutorials on how to define 

material and section properties 

in midas E-Learning website.  



Build A T-Girder Bridge Deck in 8 Minutes 
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Build A T-Girder Bridge Deck in 8 Minutes • Step 2, Creating girder elements
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Build A T-Girder Bridge Deck in 8 Minutes • Step 2, Creating girder elements
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Build A T-Girder Bridge Deck in 8 Minutes • Step 2, Creating girder elements
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Build A T-Girder Bridge Deck in 8 Minutes • Step 2, Creating diaphragm elements
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Nice! You have completed this tutorial! What’s next?

• More in-depth tutorials and features of midas 

Civil can be found on midas E-Learning 

website. And you can access them anytime for 

free! 

https://www.midasoft.com/e-learning

https://www.midasoft.com/e-learning

