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Application for Approval as a Community Sponsor
Note: This is an example application form, completed by a group in North London, Welcome Syrian Families (WSF). 
This form was approved by the Home Office in 2019. We have removed any identifying information about the group or location of the family. 
Version: December 2018
Important: before completing this form, please ensure that you read the ‘Community Sponsorship Guidance for Prospective Sponsors’, the application guidance and the sample agreement on www.gov.uk/government/publications/apply-for-full-community-sponsorship. You should ensure that you understand the criteria and conditions for applying for approval as a community sponsor before submitting the application.

It is important to complete all sections of the form, including aspects which do not apply by crossing out or by writing ‘not known’ or ‘not applicable’.

Please attach all the necessary supporting evidence. All completed applications must include:

· a signed and dated application form

· a letter of consent from the appropriate local authority

· details of the accommodation (when applying for final approval)

· evidence to show that £9,000 has been ringfenced to support a resettled family
· a safeguarding policy

· a complaints policy

All completed applications must be submitted to: communitysponsorship@homeoffice.gov.uk
We recommend that you retain a copy of your completed application.

The Home Office will use the personal information you provide to consider this application. We may also share your information with other public and private sector organisations in the UK and overseas. For more detail please see the Privacy Notice for the Border, Immigration and Citizenship system at: www.gov.uk/government/publications/personal-information-use-in-borders-immigration-and-citizenship. This also sets out your rights under the Data Protection Act 2018 and explains how you can access your personal information and complain if you have concerns about how we are using it.

The information you provide on this form will be stored on a computer which is registered under the General Data Protection Regulation.
Application for approval as a Community Sponsor
Section 1: About your organisation

Note: Complete the details of Lead Sponsor Organisation, not the community sponsorship group. 
1.1 Name of your organisation: Add name of “Lead Sponsor Organisation” (“Name of your Community Sponsorship Group”)
1.2 Public address of your organisation: 
1.3 Telephone number:  
1.4 Website: 
1.5 Charity number: 
1.6 Company number:      
1.7 Details of membership or affiliations to a larger body or umbrella group: 
1.8 Does your organisation hold a current UK Visas and Immigration sponsor licence (select ‘yes’ or ‘no’)?


Yes

 FORMCHECKBOX 
x No

Note: This refers to  sponsor licenses to employ someone from outside the EEA – not whether they have welcomed a family through community sponsorship. 

1.9 If yes, what is your sponsor licence number: 
Section 2: About your personnel

Lead sponsor:

This is the person who takes ultimate responsibility for the accuracy of the information in this application and for the effective delivery of community sponsorship.
NOTE: This is someone within the Lead Sponsor organisation, who takes responsibility for the project. They will be the lead contact with the Home Office, so it should be someone who is responsive and well-connected to the group. 

2.1 Title and full name: 
2.2 Any other names that you have been known by (such as maiden name or alias): 
2.3 Position in the organisation: 
2.4 Date of birth: 
2.5 Nationality: 
2.6 UK passport number: 
2.7 UK driving licence number: 
2.8 Contact address: 
2.9 Contact telephone number: 
2.10 Contact email address: 
Support personnel
2.11 Please tell us about the core group of people who will be responsible for supporting the resettled family placed in your care if your organisation is approved for full community sponsorship. Please continue on a separate sheet if necessary.

You must ensure that all personnel undertaking activity in relation to children and vulnerable adults are suitable and of good character.

Include: 

· full name
· role held within the group

· relevant experience

· type of support to be provided

Support personnel 1: 
Name: NAME 
Role: Housing and Benefits Lead
Type of Support to be Provided: Accommodation issues and employment opportunities.
Relevant Experience: EXPERIENCE HERE
Support personnel 2: 
Name: name 
Role: Safeguarding Lead

Type of support to be provided: Writing safeguarding policy for WSF and ensuring all people in contact with the family have the relevant level of safeguarding accreditation. Responsible for all sensitive issues, reporting lines and the point of contact for complaints voiced by the family.
Relevant Experience: EXPERIENCE HERE
Support personnel 3: 
Name: name
Role: Family Support Team Lead

Type of support to be provided: Co-ordinating the Family Support Team, the members of WSF who will be providing direct personal support to the family.  Planning a schedule of training to prepare WSF for the arrival of the family.  Preparing a schedule of what needs to be done for the family once they arrive and maintaining and managing a calendar of support for the family.  

Relevant Experience:  EXPERIENCE HERE
Support personnel 4: 
Name: name 

Role: Finance Lead

Type of support to be provided: WSF Treasurer, responsible for controlling the WSF budget and disbursements, financial reporting, and helping the family with personal finances and getting set up with a bank account.
Relevant Experience:

EXPERIENCE HERE
.

Support personnel 5: 

Name: name 

Role: Health Lead

Type of support to be provided: Health and Wellbeing 

Relevant Experience: EXPERIENCE HERE
Support personnel 6:

Name: name
Role: ESOL co-ordinator

Type of support to be provided: Sourcing and monitoring English language teaching for the family, both formal local authority classes, conversation classes and volunteer teaching, recognising that the more quickly family members gain fluency in English, the better chance they have to integrate and find paid employment.

Relevant Experience: EXPERIENCE HERE
Support personnel 7: 
Name: name
Role: Founder, Vice-Chair and organiser of WSF & Employment Lead

Type of support to be provided: Help with employment and befriending.
Relevant Experience: EXPERIENCE HERE
Support personnel 8: 
Name: name 

Role: Project Manager

Type of support to be provided: Organising WSF group, application form. She will also be part of the Welcome Team and one of the Family Support Team. 
Relevant Experience: EXPERIENCE HERE
Support personnel 9:
Name: name 

Role: Council contact and Deputy Safeguarding Lead

Type of support to be provided: Liaising with the Council for all stages of the application, helping family access benefits when they arrive and part of the Family Support Team.
Relevant Experience: EXPERIENCE HERE
Section 3: Community Sponsorship Resettlement Plan 

Requirements

3.1: Accommodation

3.1a. Have you secured a property? 
 FORMCHECKBOX 
 Yes (please go to question 3.1b)
 FORMCHECKBOX 
 No (please go to question 3.2)
3.1b. If you know it, please tell us the earliest date that you think you would be able to welcome a resettled family: 
3.1c. Please confirm that the accommodation will be available to the resettled family for two years? (Please note that this is an essential requirement as set out in the ‘Statement of Requirements for Sponsors’.) 
 FORMCHECKBOX 
 Yes

3.1d. What security of tenure will the resettled family have, for example, a two-year fixed term assured shorthold tenancy? 
3.1e. Does the property have independent access and provide adequate privacy to the resettled family? (Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors.)
 FORMCHECKBOX 
 Yes
3.1f. How much is the rent each month (please state in £)? 
3.1g. How much is the Local Housing Allowance (LHA) for the size of property your group has secured (please state in £) 
3.1h. Is the accommodation affordable and sustainable, given the likely social welfare income that the resettled family will receive, taking into account any impact of the Benefit Cap? 
 FORMCHECKBOX 
 Yes (please provide detail in the space below).
 FORMCHECKBOX 
 No (please explain how you will ensure that the resettled family can afford their rent and all other essential household expenditure).

      
3.1i. Have you invited the local authority to inspect your property, and completed any required works to their satisfaction? 

 FORMCHECKBOX 
 Yes

Please provide details of your engagement to date with the local authority regarding the property
     
3.1j. If the local authority is not planning to inspect the property, please confirm that the property complies with the standards set out in the ‘Statement of Requirements for Sponsors’. Please note that this is an essential requirement.

 FORMCHECKBOX 
 Yes, the property complies with the standards.  

Please provide evidence which demonstrates that the property complies with the standards set out in the Statement of Requirements for Sponsors:

      
3.1k. Please confirm that the property will be appropriately furnished in time for the resettled family’s arrival? Please note that this is an essential requirement as set out in the ‘Statement of Requirements for Sponsors’.

 FORMCHECKBOX 

3.1l. Have you liaised with the police to seek their assurances that they have no objection to a resettled family being housed at this address? 
 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No (please liaise with the Safer Neighbourhood Team).
3.1m. How will you ensure that the resettled family are able to raise issues concerning the property with the landlord, bearing in mind the potential language barrier (for example, non-functioning appliances)?     
3.1n. following the arrival of the resettled family, what plans do you have for the registration and payment of utilities?      
3.1o. Have you created and translated an information/welcome booklet about the accommodation for the resettled family to assist them with settling in, to include for example, health and safety information and details of an emergency contact point?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
If no, please explain why you think this is not necessary:      
3.1p. What do you anticipate will happen at the end of the two years if the property is no longer available to the resettled family?      
3.1q. How would you support the resettled family to find and move into alternative accommodation, if this were to be required?      
3.2 Arrival in the UK 
3.2a. Who will meet and greet the resettled family at the airport? 

Two members of the Family Support Team will meet the family at the airport.  We will ensure that we have a man and a woman present in the main team. We will also take two translators (one male and one female). We will decide the final composition of the welcome team once we know more about the family. For example, we may choose to take a parent and children of similar ages to the children in the family. We do however recognise that this would only work with older children, since there may be a lot of waiting at the airport. We will include a photograph of the members of the Family Support Team in the welcome letter sent before arrival, so that the family will be able to recognise faces when they arrive. Within these constraints, we will keep the support team small so as not to overwhelm the family. We will prepare carefully for the family’s arrival in order to provide a warm, friendly, efficient and reassuring welcome. We are conscious of the power of non-verbal communication and the importance of establishing relationships with non-Arabic speaking members of the Family Support Team.  We will bring snacks and drinks for the family. The children in the welcome group may bring small gifts for the children of the family to welcome them. We will involve children in creating a discrete welcome placard, but will be careful not to include names or any details that could embarrass or expose the family
3.2b. How will you manage the arrival, ensuring that the resettled family’s dignity and privacy is maintained? 

The arrival date will not be publicised beyond the immediate group supporting the family. Only the volunteers meeting the family at the airport will have the arrival and flight information.  No-one else will meet the family on the day of arrival and those who do will remain discreet with a small welcome banner and no balloons or other paraphernalia.  In the following week, only those volunteers who are needed for specific direct support to the family will meet the family. 
3.2c. How will you ensure that you can communicate with the resettled family at the airport? 

We will take one male and one female Arabic speaker / translator to the airport.

3.2d. What arrangements will you make to transport the resettled family and their belongings from the airport to their new home?

We will rent a minibus (and if necessary a driver) so that we have adequate transport to ensure the family is not separated from each other or from their luggage and so that as many of us as possible are able to travel together back to the property.  If necessary, we will take an additional car for volunteers.  We are aware that the family may have double the usual luggage allowance as a refugee family.  We will supply age-appropriate car seats for all children.
3.2e. What plans will you make for the resettled family’s arrival at the property, for example, how will you ensure that they are able to look after themselves, including having access to a pack of groceries and being able to contact emergency services? 

On arrival at the property, the volunteers will provide an orientation. A volunteer will give a brief tour of the property, appliances and food; demonstrate how to use shower/toilet facilities, heating, lights etc.; show them where everything is located; go over any health and safety information about appliances; and go over how to open/unlock and close/lock all doors and windows. The orientation will include emergency procedures. The family will be provided with emergency contacts and phone numbers for the emergency services and an explanation of security features e.g. evacuation routes and alarms. The arrival team will check for immediate medical needs. The family will immediately be provided with SIM cards for their phones.  If they do not have phones, the adults will be provided with phones. They will be given basic operating instructions to make calls. Volunteers will help the family to get a phone contract or a different plan as soon as practicable as part of the support for budgeting. This information will also be provided in written form in English and Arabic and in visual form with pictures or diagrams. We will purchase an initial supply of culturally appropriate groceries (See Appendix 1) and stock the flat before they arrive.  If the family are Muslim, meat will be halal and all toiletries will be alcohol free. We will also supply some Syrian cooked meals for their first days after arrival, which will be in the fridge and freezer when they arrive. There is a catering business run by Syrian refugees in Barnet which can provide appropriate cooked meals. Before leaving for the day, the members of the Family Support Team will discuss with the family when they should return. It will either be later that day or on the following day [depending on the arrival time and the family’s preference] so that the family knows when to expect them. 

3.3: Initial expenses

3.3a. Please confirm that you will provide £200 per resettled family member in cash for initial expenses to ensure that the resettled family have enough to live on whilst their claim for social welfare income is being processed. Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors. 

 FORMCHECKBOX 
 Yes
Members of the Family Support Team will be tasked with this requirement. We will provide the family with a mixture of notes of different denominations and coins and ensure that they are familiar with their relative value. We will also provide appropriate purses/wallets for the family’s convenience. We will advise on safekeeping, e.g. appropriate amounts to be kept on their person and ensure that there is an adequate lockable space in the apartment where the bulk of the cash should be kept.
We will distribute the recommended £200 per person in £50-per-person instalments over the first four weeks to ensure it lasts until the family’s benefits kick in. In the event that the family is not in receipt of benefits after four weeks, we will continue paying £50-per-person and we will not seek to recover this money once the family does start getting benefit income.

In addition, we are prepared to cover the family’s utilities and other bills for that first two months until their benefits arrive. We do not intend to ask for that money back.

3.3b. How will you empower the resettled family to have autonomy over their finances? 
Family members will be given an initial sum in cash (as above) for their personal use. This support will be extended until they can access further sources of income, initially in the form of benefits. There will then be further discussions to help and advise on their personal spending. See also below.
3.3c. How will you help the resettled family become familiar with the value of UK currency and how much things are worth? 
We will arrange for a welcome pack of food and groceries with pictures and will explain the cost of these products, together with a demonstration of which notes and coins represent their value. This will also give the family an indication of the cost of products locally and in the UK, in comparison with the Syrian pound. Similar discussions will happen when other goods and services are required by the family. We would help them identify cheaper places to buy products including local markets and value supermarkets.
Further amounts of funding will be provided by the group to the family until its benefits are processed and payment begins. We will do our best to try and provide the funding at the level of the expected benefits, which will help the family learn to budget according to costs in the area. If required, we will help the family record their spending, again to assist their budgeting. In this way the family will learn to take responsibility for its finances, with the support of fortnightly planning meetings with WSF’s Finance Lead.
3.3d. How will you support the resettled family to set up a bank account? 
The group’s members have relationships with various local banks including Barclays. As soon as possible, we will assist each adult in the family to open a personal account with the bank which suits them best.
We are aware that banks can be wary of opening accounts for refugees and we have identified that Lloyds Bank will accept a tenancy agreement and BRP cards without difficulty. In addition, Monzo (online/app-based bank) allows clients to open an account without going into a branch and this can be done within hours on a single day using BRP as ID. We would therefore strongly encourage the family to do this.
3.4: Local area


3.4a. How will you empower the resettled family to gain access to local shops, transport links, and understand the fare system?      
A Welcome Pack will be provided at the flat in English and the family’s primary language. Where possible, the pack will be visual and include pictures, incase any of the members of the family are illiterate.

A member of the Family Support Team will go through the Welcome Pack with the family during the first visit after their arrival. This will provide information about local shops and markets; pharmacies, banks, libraries, children’s playgroups, things to do and other local clubs or services. A small, local, hand-drawn map will be provided to help them find important sites. 

We are creating a ‘Proposed Timeline’ for the first two weeks. This will be discussed with the family and adapted according to their needs and goals. During this period, we will introduce them to the local and wider areas, help them navigate transport and access local amenities. Information about all local amenities, hospital, shops, places of worship and parks will be listed and labelled on a map provided in the Welcome Pack. 

The Proposed Timeline will include:

· Orientation of the immediate area including establishments within walking distance such as shops, libraries, children’s playgrounds, things to do and any relevant clubs or services the family might be interested in. 
· Exploring our public transport system and learning how the fare system and Oyster cards work.  Showing how to top up. Using the bus to access other neighbouring areas. The Welcome Pack will provide a set of bus and tube maps and a member of the Family Support Team will help the family download and learn to use the Transport for London (TfL) app in Arabic.
· Showing the family where the bank, the nearest Jobcentre Plus, health services, ESOL providers and schools are. We also will help them to register at these places.
· A trip to explore London and local parks.
· Details of the local mosque, church or other if appropriate.

· At least one supported visit to local food shops to buy groceries.
The family will be accompanied by members of the Welcome Team and an interpreter. We will provide Oyster cards for each family member charged with a pre-paid amount.  Family members on benefits or under 16 years old will be eligible for discounted travel cards (https://tfl.gov.uk/fares/free-and-discounted-travel), so we will support them to apply for these photo cards once they arrive.  We will also show the family how to top-up and use these cards. 

It is also important that the family has some fun. In the first two weeks, there will be a number of purely recreational visits. These might include a trip into central London on a sight-seeing bus tour, a picnic on Hampstead Heath, a trip to the British Museum, the Kentish Town City Farm or the London Zoo. These outings will have the added benefit of orienting them to life in London.
After the initial settling in period, the Family Support Team will use a ‘Family Support Calendar’ to organise the family’s activities. This will be a planner for both formal appointments and recreational outings. The Family Support Team will discuss the calendar with the family once a week – possibly on a Sunday – so that they know what they will be doing in the week ahead. This calendar will be adapted and updated as the needs of the family are known.

The Family Support Team will visit the family each day for as long as their support is needed and at least during the first couple of months, unless it is apparent that the family does not need this level of support. 

The focus of support will be to reduce any anxieties the family may have and help them to live independently. A supported visit to the children’s schools will also be planned. 

3.4b. How will you empower the resettled family to become familiar with their new environment?      See above
3.4c. How will you help the resettled family to become acquainted with local markets and shopping customs?      See above
3.4d. What other plans do you have to support the resettled family during their first few weeks after arrival?      
Once the family has had an initial period of settling in, WSF will facilitate discussions about their medium- and long-term plans. We will do this using RESET’s Personal Integration Plan (PIP) template. We intend using the PIP as a focus of on-going conversations with them, possibly every week or two, depending on the individuals. We think that a PIP is a good way for both us and them to evaluate re-settlement and identify problems early on.
3.5: Establishing a life in the UK

Biometric Residence Permits (BRPs)

3.5a. Will you ensure that the resettled family receive their BRP within one day of your group receiving them?  Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors.
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No 
WSF Family Support Team Lead, NAME, is designated to receive the family’s BRPs. She will also liaise with the Home Office in the event of any delay.
If no, please explain why this will not be possible.       
3.5b. Please explain what you will do if the BRP cards are not delivered within seven-ten working days of the arrival of the resettled family. 
We will contact the Home Office London VPRS contact officer. Similarly, we will contact them if there are any mistakes on the cards. We are aware that not all the cards may arrive at once, but will still follow up in a timely manner.
School registration

3.5c. Will you commence the process of registering children in school as soon as you receive confirmation of the arrival date? 
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No 

If no, please explain why you will delay the start of the school registration process      
3.5d. What steps you will take to start the school registration process?      
Our local authority will treat children with refugee status as exceptional in terms of school need, both within and outside the borough. For primary education, they would need to go directly to their chosen school with proof of their refugee status, but the council said this is relatively straightforward. Accessing a school place is done through the ‘in-year’ application process and allows them to access any school.

We will contact local primary and secondary schools about places and make applications on behalf of the family once we know the ages of the children. We already have links with some of these schools through our own children. We will arrange meetings with the head teachers to find out what provision they have for children who don't speak English, and how they might help us to support children who may have special needs or need extra emotional support. 
Depending on the ages of the children, we will contact name of schools
WSF has made provision in the budget for school uniforms in the event that the Council will not provide free uniforms for people on benefits. We will also ask the individual schools if they can donate uniform.
English for Speakers of Other Languages (ESOL) 

3.5e. What ESOL provision is available locally, and how will you ensure each resettled adult receives English language tuition within one month of arrival? Please note that ESOL provision is an essential requirement as set out in the Statement of Requirements for Sponsors.      
We have identified the following providers of formal ESOL courses
· List of courses; term dates; costs; whether they provide childcare; how to apply

We will register all adults for formal English language classes within a month of their arrival. 
£850 is available to all adults resettled via the Community Sponsorship scheme for ESOL courses and the Council will make an application to the Home Office on our behalf for this amount. This will support the cost of courses and contribute to childcare. WSF intends paying for additional childcare, to fully support the family’s access to ESOL classes. This will top up the 25 per cent maximum from the statutory ESOL budget of £850 that can be spent on childcare.
3.5f.  How will your group ensure that each resettled adult receives a minimum of eight hours ESOL each week during their first year in the UK? Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors.      
Within the Welcome Team is a dedicated ESOL sub-team. They will be supported by several qualified and/or experienced ESOL teachers who have come forward to work with WSF. 
Our experienced ESOL teachers include:

NAME – ESOL teacher who has worked with Syrians in Lebanon
name – ESOL conversation partner, who has taught English in Syria for two years.
The ESOL sub-team will ensure that every adult receives a minimum of eight hours of ESOL teaching each week, through the courses, conversation opportunities and private tutors identified in 3.5e, 3.5f and 3.5g. If the family arrives outside of term-time, the ESOL team will be able to provide eight hours of lessons per week until they can enrol on a course.

WSF volunteers will ensure the smooth running of ESOL throughout the year by accompanying the adults to their initial ESOL assessment days; helping them plan their journey to the college using public transport; accompanying them there on the first day(s) of their courses and ensuring that all paperwork is finalised. Additionally, volunteers will offer support for homework on an on-going basis. WSF will also keep an eye on the family’s progress by talking to them and – with the family’s permission – keeping in touch with the ESOL provider.
The need for childcare to support ESOL learning will be assessed once courses are secured and provided/facilitated by WSF accordingly.
3.5g. How will you provide additional conversational English language support? Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors.      
We will support the family by providing a mixture of volunteer-lead sessions and accessing externally-run classes. However, we realise that availability of formal conversation classes is limited, so encouraging the family to speak English during everyday interactions will be key. 

WSF befrienders will be trained on how to encourage the family to take the lead in conversations wherever possible. For example, when using public transport, WSF volunteers will support the family to top up their own Oyster cards, read maps and ask directions. When accompanying them to Jobcentre Plus appointments, volunteers will encourage them to identify street names and speak to the person on reception themselves. We understand that this needs to be done sensitively and selectively, so that the family member is empowered rather than discouraged. 

WSF also plans more formal and regular conversation sessions with the family, preferably outside the home, to aid their social integration. These sessions will focus on specific subjects according to goals identified by the family (e.g. driving theory tests, a specific qualification, grocery shopping, etc.). 
We have several volunteers who want to do this, especially at weekends and we envisage facilitating it in groups of one-to-one or two-to-one. These sessions will be pre-planned by volunteers, but delivered in a relaxed way.

If English conversation is relatively fluent, we would suggest enrolling adults at the XXX College. This is one of the few places in London offering ESOL pronunciation classes. Pronunciation can be a significant barrier to improving conversational English. (See Appendix 2) Volunteers from WSF would accompany the adults to attend these classes at the beginning, to help them with orientation around London.
There is also the opportunity for conversation every Sunday at Akwaaba, N16, a refugee drop-in where English is taught and story-telling encouraged. A x-minute journey by public transport. (See Appendix 2)
3.5h. How will ESOL progress be monitored? Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors.      
The courses identified in 3.5e provide formal English language qualifications. Our dedicated ESOL team will monitor progress and provide additional support where necessary. They will help with homework on an on-going basis, ensuring that the group understands what progress is being made and where extra help is needed. WSF will also – with the family’s permission – keep in touch with the ESOL provider.

Social Welfare Income

3.5i. Have you identified Job Centre Plus locations closest to where the resettled family will live? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
If no, please explain why not:      
3.5j. Please confirm that you will pre-book appointments with the Job Centre Plus within three days of the resettled family’s arrival. Please note that this is an essential requirement as set out in the Statement of Requirements for Sponsors. 
YES
3.5k.  How will you support the resettled family to make a claim for social welfare income? 
      WSF’s Family Support Team will allocate a dedicated ‘Benefits Supporter’ to the family. They will work with an interpreter to help explain the UK’s benefits system. 
The Benefits Supporter will make contact with both the Department for Work and Pensions’ (DWP) Camden area partnership manager and the Kentish Town Jobcentre Plus. WSF is aware of RESET’s advice on making a relationship with the local Jobcentre Plus before the family arrives. 

The London Borough of Camden is a Universal Credit area and WSF will help the family apply for UC as soon as possible after arrival. This includes ensuring that;

· We request a ‘fast track’ benefits application for the family. We will do this before they arrive.

· Adults have all necessary documentation/facilities to apply, including their National Insurance numbers, a bank account, signed tenancy agreements and proof of savings. 

· Adults are helped to apply online for Universal Credit.

· Adults understand how their online Universal Credit account works and ideally have access to it on their phones.
· Adults are accompanied to their first Jobcentre Plus appointment and all on-going appointments, for as long as is necessary.
Because we assume that the family’s English and IT skills will not be proficient on arrival, the Benefits Supporter will request and strongly advocate for a ‘non-digital’ relationship between the family and the Jobcentre Plus, in accordance with DWP guidelines. This will allow the family to interact with their Work Coach on the phone or face-to-face, instead of online. 

3.5l. How much social welfare income do you calculate the resettled family are likely to receive each week?
£1767.60p. The recent introduction of Universal Credit has made it hard to get consensus on this and amounts vary according to which calculator you use. Camden Council says a family of four (two adults, two children) will received £407.90 per week (£1767.60 per month). The Government’s ‘BetterOffCalculator’ says £442.31 per week (£1916.68 per month).  WSF assumes the lower figure.
GP registration

3.5m. Have you identified GP surgeries with capacity to register new patients close to where the resettled family will live? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No (please research GP surgeries with capacity to register new patients).
One of WSF’s members is a practising GP, leading on Urgent Primary Care in the London Borough of Hackney. However, she has previously worked in Urgent Primary Care in Camden as well and has been an NHS England Appraiser of GPs in Camden. She is available to give advice and support on access to GP services.

Three GP surgeries have been identified that are located locally. Gospel Oak is in the catchment area for all three surgeries and they are all currently accepting new registrations in person. 
All GP practices in Camden can provide telephone interpretation for non-English speaking patients in emergencies and in person for planned appointments.   However WSF has identified an Arabic speaking GP in East London who has assisted in interpreting at GP and health related appointments for other similar Community Sponsorship groups in the past six months.  He is willing to be called upon for planned appointments.

3.5n. Please confirm that you will arrange to register the resettled family with a local GP within one week of arrival? Please note that this is an essential requirement as set out in the Statement of Requirements. 
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

If no, please explain why this will not be possible       
Registration at a GP practice will be one of the main activities in the Family Support Calendar in the first week, following the family’s arrival. The Health Lead will allocate the family a ‘Health Supporter’, who will work with an interpreter to help them register at the identified surgery by:

· Confirming in advance with the GP that registrations are still being accepted during the week of the family’s arrival. 
· Pre-printing the registration form available through the GP’s website. 
· Support the family to complete the registration form, with the assistance of an interpreter if required.  
· Accompanying the family to the GP to register in person, with the assistance of an interpreter if required. 
The Health Supporter, with the consent of the family, will keep a record of their NHS numbers, which will be stored securely in accordance with WSF’s Data Protection Policy. 

Emergency services

Part of the family’s initial orientation will be to show the family where the nearest hospital is. Details of how to access the emergency services will be included in the Welcome Pack. 

Dental Services
We understand that dental care is one of the most urgent medical need of refugees and have identified an NHS dental surgery which is accepting new registrations e.g. NHS Kentish Town Dental Centre, 50 Malden Road, NW5. WSF will facilitate registration and interpreters for booked appointments.

Opticians

WSF will also book opticians appointments for all the family members.
3.5o. What research have you done to provide guidance to the resettled family about accessing local mental health or wellbeing services?      
Two members of WSF are practising GPs and another member is a trained couple counsellor /psychotherapist. This expertise will enable us to support the family to access appropriate specialist services, including for wellbeing and mental health. We will encourage them to do this through their GP where possible, including if necessary the Crisis Service. We have also identified additional specialist services with centres nearby (walking distance or accessible by public transport or other transport means) such as the Traumatic Stress Clinic (for those who have experienced trauma), Helen Bamber Foundation (supports refugees and asylum seekers who have experienced extreme human cruelty) and Freedom From Torture (treatment and rehabilitation of survivors of torture).
WSF will monitor the ongoing mental health needs of the individuals within the family. They will be particularly mindful of the possible signs of PTSD, anxiety and depression due to the possible experiences they have had during conflict and displacement.  However, the group would obviously leave the GP with whom the family is registered to make any diagnoses and appropriate referrals. WSF is aware that there may be cultural barriers to accessing professional mental health support which will need to be addressed sensitively. There is a Refugee Therapy Centre based in Finsbury Park.
All the qualified health professionals within WSF have a holistic view of health and will ensure that a diverse range of local affordable activities with established health benefits are made available, with the help of a range of befrienders.  These would include (but not exclusively) dance and exercise opportunities, including the Park Run (free, weekly, local and inclusive), yoga and swimming (including outdoors and single sex at the NAME OF LIDO).
Access to employment
3.5p. What action will you take to support the resettled family’s access to employment and education?      
WSF is keen to encourage the family into work as soon as possible. However, we are aware that poor English is often a barrier to refugees finding meaningful employment and can keep them in poorly-paid jobs for many years, with little hope of career development. For this reason, WSF wants to provide, support and supplement statutory ESOL lessons as a vital first step towards employment. For similar reasons, we also want to make sure that their maths and IT skills are solid and will organise additional training where necessary.  
As soon as the family starts its English courses, we will help the adults decide on their work and training goals, using RESET’s Personal Integration Plan (PIP) template. 
If a family member had a professional skill back home that they would like to use in the UK, we will check if their qualifications are transferable. Qualifications achieved overseas are accredited through UK NARIC and WSF will pay for this checking service (See Appendix 2)
If their qualifications are not transferable, we will help them research alternatives. WSF anticipates three scenarios;

If a family member wants to go to a British university, WSF will:

a) Identify if they need extra academic qualifications to get into university, such as an Access to Higher Education Diploma.
b) Find them ‘pathway’ training to prepare them for university life eg The University of East London free OLIve course, covering subjects such as academic writing and research skills. (See Appendix 2)
c) Support them in studying for their IELTS test (International English Language Tests). This is an English proficiency test that all universities ask non-English speakers to take. WSF find and pay for an appropriate IELTS course and test.

d) Help them either take out a Student Loan or find refugee bursaries. (See Appendix 2)

If a family member needs non-university training or re-training, WSF will;

a) Identify further education courses that might help them into work, further training or apprenticeships e.g. Functional Skills courses in maths and English, instead of GCSEs.

b) Find Specialist ‘Pathways into Employment’ ESOL courses, that offer English support as well as vocational training in subjects like beauty therapy and construction (See Appendix 2)

c) Find vocational training courses for people who are unemployed e.g. Kings Cross Construction run a range of construction programmes (See Appendix 2)

d) Find vocational training opportunities specifically for refugees eg CodeYourFuture (See Appendix 2)

If a family member wants to go straight into work – even though it may be at a lower skill level than the one they had back home - WSF will;

a) Refer them to a specialist refugee employment organisation such as Transitions, Groundwork or Breaking Barriers. These organisations offer CV advice, interview practice, internships and job opportunities. (See Appendix 2)

b) Use personal contacts within the group and local area to find suitable employment. One local restaurant in NW3, Zara, has already offered work in the kitchen to the WSF’s family.

c) Access charities that give provide refugees with smart clothes for job interviews. (See Appendix 2)

3.5q. What volunteering opportunities have you identified in the local area for the resettled family?      
WSF understands the importance of volunteering in helping refugees gain confidence and new skills, practice their English and achieve social integration. Therefore, we will work hard to encourage our family to do as much as they can.

Some volunteering is social and therapeutic. Members of WSF have strong links with three organisations that use volunteers outdoors; name (helping to maintain the local park); ‘name (creating gardens at local train stations) and the City Farm (cleaning yards and grooming animals) We would also consult and post on volunteering websites such as ‘do-it.org’ to identify opportunities.

Other volunteering posts are vocational. There are several aimed solely at refugees which we will explore for our family. These include initiatives to work on bike maintenance, learn to bake bread and become a florist (See Appendix 2).
Assistance with accessing digital services

3.5r. How will you empower the resettled family to access digital services?      
We will provide a laptop and/or a tablet for the family. (A tablet may be easier for the family to use at first, as they can more easily switch between an Arabic and Roman alphabet). 

Wi-Fi will be set up for the family’s arrival. WSF intends paying for this service for at least six months. We believe having Wi-Fi at home will make it easier for the family to set up accounts online, use language apps and research their local area as they settle in. However, we will ensure that they know this period is temporary and they will have to pay for it themselves after the initial period.
If the family needs assistance in improving their digital skills, there are a number of free courses and drop in sessions throughout the week, located across the borough. (See Appendix 2).

In addition, two members of WSF are IT professionals and have offered to provide bespoke digital support. (NAMES).
Access to neighbourhood and community activities

3.5s. What neighbourhood and community groups and activities are you aware of that the resettled family can be linked into?      
WSF’s Family Support Team will include a list of the below activities in the Welcome Pack and make the family aware of community-based opportunities available to them.  We will support them to attend any sessions they are interested in, helping to make introductions and accompanying them on their first visits. We will continue to make them aware of local community activities at appropriate points as they settle in over the course of the two years. We will encourage them to attend these events without the Family Support Team over time. This will be achieved through a focus on how to use public transport and digital services. 

Children’s Play 

	NAME AND CONTACTS OF CENTRE

	A play group for under-5s. Indoor arts and crafts, outdoor play area and supportive environment for parents.

	NAME AND CONTACTS OF CENTRE

	Sports Centre and Adventure Playground

Providing gymnastics and sports activities for children. 


	NAME AND CONTACTS OF CENTRE

	Welcoming environment for children and their parents.  Opportunities to develop physical, social and verbal skills through play. Outside play area.


	NAME AND CONTACTS OF CENTRE

	A play group for children. Run by a retired head teacher. Play, arts and crafts, sand and community. 



Libraries 

	Kentish Town Library
262- 266 Kentish Town Road 
NW5 2AA

	Library with children’s Rhyme Time.

	Queen’s Crescent Library

165 Queens Cres, Belsize Park, London NW5 4HH

	Library with children’s library and Rhyme time session for children.

	Keats Community Library
Ten Keats Grove, Hampstead, London 

NW3 2RR
Telephone: 020 7431 1266

	Library with large children’s section and activities for children.


Community Centres

	Kentish Town Community Centre

Kentish Town Community Centre

17 Busby Place

London NW5 2SP


	Provides inclusive activities to the entire community, including children and older adults.  The mission is to connect and inspire the local area. Classes available.

	Queen’s Crescent Community Association


	A community association supporting members of Gospel Oak with 4 different sites.  Babies, Children and Youth activities and sessions available. For children, free running, cooking and music classes available.   Classes and support for older people including social lunches and gardening .


Local Parks

	Hampstead Heath
	Large heathland with running track, lido and outdoor swimming. Three playgrounds available for children of different ages as well as two children’s clubs for older and younger children.

	Coram’s Fields Playground

93 Guilford St

London WC1N 1DN


	 A seven acre children’s playground and park for children and their families. Also provides services for children and their families.

	Camley Street Natural Park

12 Camley St

Kings Cross

London N1C 4PW


	A free nature reserve with various habitats. Children can explore and find out more about wildlife and their natural environment.  


Interpretation services

3.5t. Please confirm that you will have interpretation support available for the first year? Please note that this is an essential requirement as set out in the Statement of Requirements. 
 FORMCHECKBOX 
 Yes

3.5u. How will you ensure that interpreters are available 24/7 for the first week the resettled family are in the UK?       
WSF has found two professional interpreters who live locally and will be available by telephone and by appointment. In addition, WSF has one Arabic speaker in the Welcome Team and is currently looking for more Arabic speaking volunteers through our networks of local mosques, community and students from SOAS University of London. We are confident of finding more native speakers to interpret and support our family based on their needs.
Interpreters will be specifically used to meet the family, assist with initial registration and appointments at the Jobcentre Plus, registration with the GP and opening a bank account.  Interpreters will also be used when it is important to ascertain precise details and facts. 
WSF recognises RESET’s advice to be sensitive to the possibility that a family member may not want one of the group’s usual interpreters to be present at medical visits. This is due to anxiety over personal information being shared with relatives. In such circumstances,  WSF will ensure that an interpreter is provided directly by the surgery or hospital. 
3.5v. How will you ensure that there is sufficient interpretation resource available to support the resettled family during the intensive first four to six weeks?      
WSF has budgetary provision for professional, paid interpreters to aid the family with paperwork and dealing with public services. It already has professional local interpreter, name, on stand-by. In addition, WSF has sourced volunteer Arabic speakers who will help with tasks which do not involve interaction with public services.
3.5w. Have you budgeted to pay for professional interpreting services if required?       
We have budgeted £1,250 for professional interpreting services. We will use a professional interpreter:
· In the unlikely event that our volunteers are unavailable

· For confidential and/or complex appointments (e.g. counselling, some hospital appointments) Professional rates of £30-40 an hour in London. Maysun is offering WSF a discounted rate of £15/hr.
Section 4: Disclosure

Please tell us if any of the following applies to you (lead sponsor), your organisation or any board members, directors (or equivalent) of the organisation.
By providing this information, you give permission for the information that relates to you as lead sponsor and/or your organisation to be checked. These include checks against government records and other third parties such as the Police National Computer, or its equivalent in Northern Ireland. We may make these checks when considering your application and may repeat them at any time. We may also conduct checks on individual members of your organisation. Where this is the case, you will be notified in writing and the individuals’ permission will be sought.

In accordance with the General Data Protection Regulation and the Data Protection Act 2018, the information you provide will only be retained for as long as necessary in keeping with the purpose for which it was made.

Do any of the following apply to you (lead sponsor), to the organisation you represent, or to any of its board members or directors (please select 'yes' or 'no'):

4.1 Is, or has ever been, in a state of bankruptcy, insolvency, compulsory winding up, receivership, composition with creditors (including any individual voluntary arrangement), or subject to an Administration Order or any legal proceedings concerning their solvency or there are any other matters affecting your or the organisation's financial viability? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.2 Has any criminal conviction? This should not include any spent convictions under section 4 (2) of the Rehabilitation of Offenders Act 1974. 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.3 Is or has been involved in any illegal activities? 
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.4 Has not fulfilled obligations related to payment of taxes? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.5 Is guilty of serious misrepresentation in supplying information?

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.6 Is a member, or has been a member in the past, of an organisation proscribed in accordance with section 3 of the Terrorism Act 2000. 
 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.7 If the answer to any of these questions is ‘yes’, please give details here:     
4.8 Has your organisation been subject to an investigation, assessment or compliance case by the Charity Commission? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No

4.9 When did the investigation/case commence and what was the nature of the Charity Commission’s concerns?      N/a
4.10 Has the investigation/case concluded? If so, please provide the outcome of the investigation/case and a summary of the Charity Commission’s findings?      N/a
4.11 Please provide details on any action required by your group in response to the Charity Commission’s investigation/case – such as acting on regulatory advice and guidance, compliance with an Action Plan, Official Warning or direction. Have these required actions been completed? If not, what are the timescales for doing so? Is there any ongoing Charity Commission involvement or monitoring of the charity?      N/a
4.12 Have you within the last 12 months submitted a serious incident report to the Charity Commission? If so, what was the report about and what was the Charity Commission’s response.      No
4.13 Are the trustees of the charity in compliance with their legal obligations to file the charity’s statutory returns with the Commission within the specified timeframes?      Yes
4.14 Have any of the funds being devoted to your sponsorship offer been provided by a third-party organisation(s)? 

 FORMCHECKBOX 
 Yes 
 FORMCHECKBOX 
 No

If yes, please tell us the name(s) of the third-party organisation(s) and the terms under which funds have been provided.      
Name of trusts 
Funds from both these organisations come with no stipulations about how the money is spent.

4.15 Please confirm that should your application be approved, you will have public liability insurance in place at least two weeks before the resettled family arrives? 

 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No
All registered volunteers will be covered by Citizens UK’s insurance.
4.16 Have representatives from your group attended/booked to attend community sponsorship training? 

 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No
If yes, when? 4th February 2019
The information you provide in this application form will be taken into account in considering your application, as will any inconsistencies between the information you provide and the information we obtain from our checks. Failure to provide accurate information may lead to your application being refused.

Section 5: Declaration

I have read the community sponsorship guidance documents on www.gov.uk/government/publications/apply-for-full-community-sponsorship and I am fully aware of the requirements to support a resettled family under the community sponsorship scheme. By submitting this application, I confirm that the information I have given in this application is complete and is true to the best of my knowledge.

If there is a material change in my organisations' circumstances or any new information relevant to this application becomes available, I will inform the Home Office immediately.

I agree to co-operate with Home Office officials, or any other officials charged by the Secretary of State for the Home Office, with processing this application for community sponsorship.

I understand the requirements for safeguarding children and vulnerable adults and will ensure the suitability and good character of the people who will provide support to a resettled family under a community sponsorship arrangement.

I confirm that my organisation has safeguarding policies and procedures in place which will be made known to the resettled family resettled under this application.

I understand that the Home Office may make enquiries of the lead sponsor and the organisation in order to establish and verify that the information provided is accurate.

I confirm that all individuals named on this application are aware and have consented to being included as part of this application.

I have included (please tick the boxes that apply to show that you have included the correct information with your application form):

 FORMCHECKBOX 
 a letter of consent from the appropriate local authority

 FORMCHECKBOX 
 details of the accommodation (when applying for full approval)

 FORMCHECKBOX 
 evidence to show that £9,000 has been ringfenced to support a resettled family

 FORMCHECKBOX 
 a safeguarding policy

 FORMCHECKBOX 
 a complaints policy

This form must be completed by the lead sponsor, and the completed application form must be sent from the lead sponsor's email account.

Lead sponsor’s name: NAME
On date:        
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