FINDING YOUR BRAND TONE

What are you writing?

User: what is the user doing? Feelings: How is the user feeling?

They just purchased a 10-class pass. They are feeling excited, motivated
and that they have made a great life
choice.

Tone adjectives: Howshould | YOU: Give an example of what you
you sound in this situation? would say.

"Congratulations! We hope you are
as excited as we are for you to join
our community. To get you started,
check out our class timetable here.
We look forward to seeing you
around.”

Affirmative, approachable,
congratulatory, motivating,
welcoming.

Notes: add any notes to help you when you come across this scenario in the
future.

- Express sense of community.

- Offer links to helpful information on our website.

- Stay casual.

- Use exclamation marks to communicate excitement.
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