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PART 1

01 M-Au

(A) He’s drinking some coffee.
(B) He’s preparing a beverage.
(C) He’s putting on an apron.
(D) He’s wiping off the counter.
(A) 'ERP7t OIS ORAIT UCH

(B) A7t 3845 FH|st Ut

(C) &Rt $XIOLE F21 k.

(D) Rt ZeltiE St U

oi% prepare (22| 52) &Hl6lct beverage 24 put on A&l
It apron ot wipe off Htl, EXICt

sid 100 SE AR - Atgtel & A

(A) SAL 2F. HxP7} FuE 2|z UXI, DT U=(is drinking some
coffee) 2E&2 OILI2ZE 2F,

(B) BE. HxP FHXIZ 22 MEH 3242 FHISID U=(is preparing
a beverage) 2&0|22 HH,

(C) SA} @E YA} YX[OE F2&(is putting on an apron) 240/ of
L|2t ojo| 223t MEl(is wearing an apron)0|22 @,

(D) BAL @F. =Xt Z2|thE Ha Q=(is wiping off the counter) 2&
0| OfL=Z 2F,

(A) A woman is leaving a meeting.
(B) A man is cleaning his glasses.
(C) A woman is holding a pen.
(D) A man is signing a document.
(A) OIXPt 319 HAE Ui Qlct

(B) APt OHAS Hu QU

(C) oixiz} HiS F1 Uct.
(D) &XI7H 20l MEBIL At

ol# leave (F43) mLC meeting 319 glasses 2% signa
document 2410l At

siE 201 ol S AR - ARzt S2F gA

(A) SAL 2. WXI7} Blo] FA0M LIZEn 4=(is leaving a meeting) =
&0| ofL|22 @F,

(B) SAI 2F. &x7t 2tdE =1 RU=(is cleaning his glasses) 2&0] o}
Lig2 oF,

(C) FE. oixi7t &0 S F7 2l=(is holding a pen) Z&0|22 HE,

(D) SAt 2. Aol 2M7F HOIXIZH HXI7H 2 Mol MBS st1 QU=(is
signing a document) 2&2 OlL|22 @&,

03 W-Am

(A) A sidewalk is crowded with runners.

(B) Some people are working out in a gym.

(C) Some skyscrapers are reflected on the water.
(D) The women are jogging in the same direction.
(A) E217| k= AREZ Qe 2Hic)

(B) & AlZO| Mol 252 sl Uk

(C) 15 HES0| = {lof A= &oICt

(D) GiXIS0| 22 wato = ZUS 5tm ik,

of#l sidewalk 2=, 2= be crowded with ~2 £4|ct
work out 28sitt gym MS® skyscraper 15 74g, oy
reflect BtAlBICH in the same direction 22 Watoz
i 201 04 SEFAIE! - AR EE ALE B4 BA
(A) BAt 2, ARZlolE Xt &= BIF A0IM Ql=(sidewalk)7t EYICKis
crowded)z & 4= glooZ QF,
(B) Ea 2, KIXISO0] OKRI0lIM EZE SHT U= 2E0IX| ALY XSToIM
252 ot=(are working out in a gym) 240| OlL|ZE Q!
(C) SA 2F. Alzloll 15 71EE0| HOIX|ZH ZHES0| S0i| HIAIEIOi(are
reflected on the water) 20[X|= ¢teoz ot
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(D) e GXI & Ho| Z2 WSO R (in the same direction) =g 5l

U= B50|52 HE.

04 M-Au

(A) Some people are exiting an airplane.
(B) A woman is tying a scarf.

(C) A suitcase is being stowed away.
(D) All of the overhead bins are closed.
(A) 2 AlZi0] Hi7 oM Lie T 9lc

(B) Oxi7t A7128 o m U= FOlct,

(C) of# 70| & gate|n Qict.

(D) of2] ¢ Z7HS0| 2 25 Qct,

of% exitLi7Ict tie OHCH Rt suitcase O i stow away
Qe Rofl £+ overhead bin 02l ¥ 27t be closed 23 ct

SiE 201014 SE AR - AR E= A2 FH gAMb

(A) SAH 2F. ME0| HIg7oM LteT =(are exiting an airplane)
B2E0| OtL|2R QF.

(B) SAt 2, £280] 0/0] AFIZE 4T Q= MEfOIX| IR ATHZZ 0f
= &2(is tying a scarf) Z&2 OlL22 QF

(C) IE. 21t 522l0] 8 of#l 7HS o] 9 &zlol 2
being stowed away) 2&0|22 Mg,

(D) SAt 2F. H2| ¥ FZto| 2F =5 Ui=(are closed) A7} ofL|a} &t
Li= g8 Joaz o,

I

0 U=(is

Ol

05 W-Am

sy EEld

(A) Trees are lined up along a walkway.

(B) Some people are swimming in the water.
(C) Boats are being pulled from a canal.

(D) A waterway is being constructed.

(A) LIS0| H¥22 w2t S01A Sick. '

(B) AR 2 Ho| BollM U2 3tn UCk

(C) Bir=01 23t0iM 23] Lien ),
(D) 27t Z4=|n ek,

%% be lined up £XI0{ Uk 501M AUCH along ~2 m2tA
walkway 232 2% pull B0i27Ict canal 238t
waterway = construct Z4sict

32

Sie AE/HiE AR - AR R AE B4 BA

(A) e AR 2120 2ol E32(walkway)E M2} LIRS0| S0M Q=
(are lined up) 2&0(|22 Mg,

(B) AlZloll el= FAIE 0|88 2F, AEldle S0M $Fstn U
(swimming in the water) AF2E0| 20[x| gtooz @

(C) SAI 2. tiE(boats)0| X[Z 25t0IM B2 LIR=(are being pulled)
250| ofLEE 2F.

(D) SAt 2. AMTl0ll 2ol +2(waterway)7t $x XX QU=(is
being constructed) 2&0| oiL|2z @,

rr

06 M-Cn

(A) One of the machines is towing the other.

(B) A cliff overlooks some construction equipment.
(C) Rocks are being piled up near a building.

(D) Some construction vehicles are being repaired.
(A) 71A & B Ch7t CH2 7[7IE 24Qlek QUct

(B) BfZioliM 214 ZHI7t LiZ{Ch=QICt,

(C) 20| 212 0| ol Uk

(D) 74 RS0l 2llm QI

o2 tow i8It overlook U{CHECt pile up A4t
near ~ 7t7olol vehicle A& repair s2/5Ht

SiE ARE/uiZ AR - CRUSH AQ| ASQ] 2IR| BAL

(A) SAt 2 AIEI0l S rHel BAL XE2o| HOIX|2t 3t Ch7t CH2 HHIS 749!
5t Qle(is towing) 2E2 olL|E2 @F,

(B) e, AR #HZol wai(cliff)ol Am 2 ofzfZSo HA AHH|
(construction equipment)7} Yooz Het

(C) AfZloi| gi= HAIS 0I8%t 2F. ARl 7= (building)2 Ho[X| oo
2

(D) At 2F, Altloll ZAME XiZH(construction vehicles)o| 7! SHX|2t
Bixl 22| Z¢l(are being repaired) 2&2 ofL|22 2,




PART 2

07
M-cn How many crates will be delivered?
w-Br (A) I'll wait for you.

(B) In the warehouse.

(C) At least fifteen.

LIR AR IR BEETIR?

(A) g2 7IciiAR,

(B) Euole.

(C) 212 15718,

0# crate (Tig-¥-717 & 2 2489) URE, LR 4xt
deliver ti£5ict warehouse 31 at least E|AB

a4 AXle| £2 2& How many 2|22

(A) ZE0 Augle 2F BAZ0H MEst SHOIEE QF.

(B) ¢4 Hol @F, Z29| cratesoi| CHal B& A ZTHA
warehouseZ 0|8t 2.

(C) Mg b= MXlo| 232 2L AIS0|| 5|A 157H(at least fifteen)2l=
THIEQI A2 SEoll U252 HH.

re
<
or
ret

08
M-Au Where is the best place to park near the stadium?
M-cn (A) Usually on weekdays.
(B) On Sixteenth Avenue.
(C) A soccer tournament.
2715 A ol =Rk
(A) P =302

(B) 1641712,
(C) &7 EHHESR,

70| 71t B27197

o# park 3

sHE PR AR E= Where 2R

(A) Elzal MEele o8t When QI220] ChE SHO|IEE 25,

(B) Mgt FAF HAE 2= E20f| On Sixteenth Avenuedtn 7XQ! &

AR 25D QleoR My

(C) A4t o @, Z29| stadiumol thl 25 4
a soccer tournaments 0|88t 2,

Ateict on weekdays 50

>

7| EHOIM S 7tsE

09
w-Am These file cabinets are for the sales department,
aren’t they?
M-Au (A) A computer file.
(B) No, they’re for marketing.
(C) Yes, we were.
0| 2 BB HHIHSS EUR 201E

(A) ZFE AU
(B) OIL|2, OIS HeLICt
(C) W, 2= 2}EUCL

ax| LR?

oi# file cabinet M 22 HMH|H  sales department 2=

s BM BRI AR BME Eols: FUIRI2R

(A) THof HHE Qg mI=g| Lfg file2 Uk 0|23t Q&

(B) . 2M 228 sHH|R(file cabinet)0] HE ZIXIE &olsi= &
20 MX NoZ 23xQl 8HE §t &, 170| OEHEIR Zi(they're for
marketing)0|2ts 89 MES 3t %_j Aer

(C) HE23t gl 2. iHIHe AR BME Slolst=s 20| 2x%i01
=2 Yes, we wereZt OlL|2t Yes, they are0|22 &,

=2
=

10
w-Br Could you help me set up my online account?
Mm-cn (A) | just visit in person.

(B) I'd be happy to.

(C) Yes, she’s an accountant.

xe| 22l AN HE8 mot M 4

() M= T T eeEL,
(B) 71m0] 23A EAR.
(©) 4, 24 sAMLCE

AeMR?

0%l set up an online account 222 AEE MHsit in person
=, 84 accountant 37Ar

sfid HE/QYol R

) EZu MEigs F. WS E= How ARS0| Lt SEOo|E2 2F,

) MEL 22! A M%(set up my online account)2 £l
Ofl chal ~2f2| 2jo|2 I'd be happy to2tl SE5IT U2 HE,

(C) RAL g 2. B2 accountet FEHOZ W30| ZH2 accountant
£ 0|88t 2.

S

(A
B

11
M-Au You watched Brian’s news report, didn’t you?
w-Am (A) He's a reporter.

(B) 'l wash them now.

(C) Sadly, | missed it.

H2j0[Rlo] FA HEE AT 2 BNLR?

(A) 2= 7KLt
(B) HPt AARES XI3 MR
(C) eI 2 B2,

o1& news report 7& 2% reporter ZIxt miss (71818) Salct

SHE A A ORE ek BIICIER

(A) ThYol @&, AZe| report2t TN HAIQ! reporters 0|85t 28,

(B) SAL 22 @F. Z29| watched®t F2XNOZ 2k30| QABH wash(M
CHE 01858t 28,

(C) Y. %A E=(news report)2 2t=xlofl Cish ‘22 XK
missed it)E S35 HECZ BYA SEHS st Qo= XME

12
M-Gn Why did you leave your briefcase on the table?
w-Br (A) | wish that | could.

(B) Because I’'m coming right back.

(C) Mostly business contracts.
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A MF 714 Elolsol £ 7RiLR?
(A) X= 3% £ o Z2uie.

(B) St i\ Eok2 74atML.

(C) THRE Al ARk,

oi%l leave Fu7itt briefcase M% 7#4 mostly &=, ol
business contract Al 724(x)

A T £ 7Ho|92 2= = Why 922

(A) 23 HBGIE OF. O US SUYSHAIR AKZ B 4 9IS 1) Mt
EE0I22 oF
(B) TE:. % Jkd(briefcase)S 7 2 0|0f chs 2% CiA| Sotg %]

7| mf2(Because I'm coming right back.)ol2k= A0l 0|28 A|
Mgh—_’ %ong X-I\:P

(C) &t ol . ZI29| briefcased] sl 71 & LIRS SHoAM St
7ts$t business contractsE 0|23t Q&

13

M-Au Has the construction firm applied for the building
permit?

M-cn (A) No, but they’ll do it today.
(B) I work in another building.

(C) The renovations look fantastic.

O AEEME 1E S8 AERLR?
(A) o2, Sxigt 2= 3 ZLICk

(B) M= CIE ZS0lM Yt

(C) HMzet 20| HXIZL,

9% construction firm Z43IAb apply for ~2 ’.\_Péi
building permit & 37t renovation 7z, &

s Zi% 57} A3 oiRE 2= ZEMhave) Yes/No 2|28

(A) Fe ZM3|M7H 745 517Hbuilding permit)S AZI=X|0) CHa HA
NoZ RFMOI SEE st £ 1 3|At 25 & Z(they'll do it today)
Olzks B¢ M2 5tn Qlooz He

(B) 0] gt @F Z29| buildingS HH= 0|85t 2,

(C) B4t Hol 25 EZ9| construction0fiA] ¢
0|88t 2.

A 7KS$t renovationsE

14
M-Cn How much damage was caused by last night’s
storm?
w-Am (A) If you think that’s best.
(B) It’s too early to tell.
(C) A few times a year.
Ol ZZ0R QlsH mishy} Hoft WMHIR?
(A) A zlojatr MzistalctHg

(B) Zsl7/2ll L4 o|SLich
(C) 1301 F X2,

%1% damage T storm 22 too early to tell L5i7 o=
A7zl

34

i 11Ioﬂ Z& EE= How much 2I28

(A) 220 MEGE @F Aiatol AFoILt o0 SEe i oigal= 75
oli 2'&.’.

(B) ™. oAk ZZ(last night's storm)2Z 0I5t msy} o= H=OIx|

ofl thal OF=! misl =2 WUsiy[ll Al7|MeZ S 0|2CKtoo early to

tell= S8AHY nsioz SHGlT Joo= M

(C) 221t ¥uel= 2F. BIz=E 2= How often = How many times
R0 gt SHoIRZ 2F,

15
M-au When does the next issue of the magazine come
out?
w-Br (A) A variety of articles.
(B) We’re completely sold out.
(C) Not until next week.
2R 0SS5 olF Lieue?
A EF’ *7IA}8

(B) =G
(C) 3 Foilut LIt

O3 issue S avariety of ~ Ci2fBt ~ article 7IAt completely
25| sold out HEIE! not until ~7kl= ofLict

S TX| &7 AIMS 2= When 9ER

(A) A4t Bto] 2 E29| magazineoi M
articlesE 0|85t 2F.

(B) 24} ol @&, ZE2| magazineol] tish T s ZHOIAM HAF 7}
S8t sold outE 0|28t 2.

(C) FE. 1 TXI| £k S(the next issue of the magazine)Q| st Al

£ 2= 20| o2 Foilt LER2CHNot until next week )= TLR|&QI
AFE ¢igstm Qlooz HMet

HY JksSt a variety of

16
w-Am Which of these drawers holds employee records?
M-Au (A) Yes, and schedules too.

(B) The top one.

(C) I'll hold it for you.

01 5 OfL= Afioll Zi®! 7120| S0{ U7

(A) ul, YEEE

® Y ME.JOI& ‘
(©) M7t A2 S8 23 SR,

% drawer Mg hold 25t
record 212 712

Z5L, (L2 OIS el 71Xz /et employee

sid MZ7HEZ ME0| ol Z0IX| 2= Which 922

(A) Yes/No £7t @&, Which 2Z20| Yes/No 2H0| £7t5517| tH=o]|
_(P_I:l*

(B) HEh. =2 7|=2(employee records)o| 0{= Aol S0{ U=x|ofl Cht
20l M MEf(The top one )o|2ty THIFCR SEBEID2 MY,

(C) thof B2 & 20| SAL holdS 4= 0|23 2




17
M-Cn You cannot enter this restricted area.
w-am (A) Sorry, | didn’t know.

(B) I'd really enjoy that.

(C) Near the entrance.

0| SR Sli= S0 4 giELih

(A) ZiS8HR, S0
(B) 233 2 0.
(C) e+ 2ol

%l enter ~0f S07ict restricted area SM7% entrance &

SiE AR/ HEo| BME
(A) He ExTS(restricted area)oll S012 4 GiCh= ol Zi&sicte, &
CHSorry, | didn't know.) 1 Alfz 83D ooz MY,

(B) 22t MEigl= 2F, Aol ot £2 xiote e o ol2als S
olnz QF

(C) mhdo] 2Ff, BME2| enter@t m0] A U= entranceE 08
=l=}

18

w-am How can | find the fastest route to the museum?
w-Br (A) That seems reasonable.

(B) Try searching for maps online.

(C) We're going to an art exhibition.

SIS EOR Ji= TR HIZ 22 1R HLR?

(A) B2=RI A 22,

(B) 2B X|=Z HopM2.
(C) X&l= ol TS| 2ot

03] the fastest route to ~Z 7= 2/t 42 reasonable 212!
search for ~2 &t art exhibition 0l& TAlS]

S 2= How 2122
C

AR MEtel= 2F. Aol olR|o &

2 0ff 012tl= SEHOIEZ 2.

(B) e wSHe2 Jk= 7H 2 Z(the fastest route)2 2= E20 ¢
E{dlo=2 X|=Z A0H2aKTry searching for maps online )1 SE35t
Iniilel==si=4

(C) G =tof @, =20 museum0llA T4 7ksSt art exhibition 0|

3 2.

S OZ0|Lt st 7HEE MAl

19
m-cn Where can | buy stationery like this?
w-Am (A) It’s custom-printed.

(B) | appreciate that.

(C) No, | don’t have time.

o 27F= ofclofid A 4 UE?

(A) 37 =2 Q15 Holl2.
B) ZAfILICE
(C) oL, M= AR S0l

0%l stationery 2% custom-printed F2 21445t
appreciate ZiAfict

sig BRE 70 BAE E= Where IER

(A) Y, &4 27 F(stationery)2| 70 HAE 2= 20|
0] ofL|2} =& lafisk custom-printed) Zi0|2tH K=<
°|-—| Ol_i pai=3

(B) R21} AMel= 2. Hrido| =
= SHOI2Z 28,

(C) Yes/No 27t 2&. Where 2|220] Yes/No SE0| £715517| migo]
Q.

e
Tl o

BHEIol A

om

SEERY

=22 T/ 29 HIENE o o122

20 st B¢
w-am Could we add labels to the sections of the storage
room?

M-Au (A) Unfortunately, he’s absent.
(B) Yes, my favorite store.
(C) I don’t see why not.
Au 720 #1220l 2ie?
(A) QUERIRIZ 1= FXHF0/0|2,

(B) 4, M7k M Z0lok= 702,
(C) "ngne,

o2l label ® section 7%, 7& storage room &z absent
EXEQ! favorite 71 Zoket=

s HEl/QFo| o2z

(A) 223t 4Egl= @F. het 7t2|Z TH5H Chio] 220 glonz @

B) AL S 2F. ZR9 storage?t FEEoZ 20| £t storeZ 0|
gg‘_} 2:[

(C) M. EX|(labels)E 0= =l=X|of cish ‘=l ZT(l don't see
why not)'2k= 385 SHEE ofu ez HE,

21
w-Br Would you inform the faculty of the change?
M-Cn (A) A copy of this form.

(B) Can Paul handle that?

(C) 'm a full-time member.

DS HE MBS L FARI0IR?

(A) O] A1 0|2,

(B) 20| 1 €2 HMafsi= 2na?
(C) XM= Er=iguet

o3 inform A of B A0 BE 22It faculty maal, ® mzigl
copy (E2erA9) &2 form 24! handle ®izl5ict
full-time Er=l9|
i HEl/QHo) oRE
(A) SALUS 2F. H29| informat HEXOog wS0| L formE 0|25t
fei=4

(B) BE: S (faculty)ol #S ASH(change)g 22t Fals 230l of
o, SR 2 Ul B(Paulo| 1 U HEIE 4 UK HoholA =)
g1 9looe g

(0) W2 Mugs 28 FFEIN, HiETAIX] 2= MR gl 8
H0|22 OF
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22
w-Aam Are these ingredients still fresh?
w-Br (A) On the countertop.

(B) The farmer’s market.

(C) Ask the head chef.

O] RS2 Ofx! AdEI27?

(A) Z2|ch QlolL.

(B) SiiE 2T

(C) FrEoiA S0=ML.

2
T

ingredient M2, 42 countertop Z2lti farmer’s market
S Ty

ol
=
< m
=

MEE 2= beSAl Yes/No 222

£Ho @Ff, 229 ingredientsoll CHal KZE7} QL= SIxI SHOIM
7}t countertop2 0123t &,
£of @, Z29| ingredientsol| Chsh 72! A4 ZHoIM S 7t
farmer’s market2 0|28t 2,
! XZ(ingredients)7t AMSIXIS B H20| Zi&0! g
FH0IA 20i=2Hask the head chefl= 28|X SEE sln Ue=
2 e

o~

A

@
% or re e re
ol 0 0% 0%

0
m

(©

23

M-Cn | have to pay the enroliment fee in advance,
don’t1?
w-Am (A) You can choose any spot.
(B) That’s correct.
(C) Delivery is free.
slli= nfz| LHok 51, 1B pALIR?
(A) 0= 2012 HetisHAl 4 QLR
(B) oL,
(C) Hig2 f=20e,

o2l enrollment fee Y&t inadvance DI2 spot =, &4
delivery biigf
siE AUslH| M olEE B BUI0IRE
(A) EB0 AEelE @E Where QJ220] 2422 SE0|22 &,
(B) Mg, 2a/Hl(enrollment fee)S 0I2|(in advance) HEs0F Sh=X]0f|
tHal ‘HcHThat's correct.)2h= 2RM 2ES 5t Qoo Meh

(C) RAL 23S Q. TR feeot WS0| FAS! freel 0123 2,

24
w-Br Did Ms. Holbert accept any of our suggestions?
M-Au (A) Yes, | agree.

(B) She’s still considering them.

(C) You have a point.

EHIE WIH 8| XICH E 2245t 20| URALR?

(A) U, SefECt

(B) 1= OFx! e SRLck,
(C) gAY a7t UL,

36

%% accept #26ict suggestion A2t consider m2{sict

i HQH 2 022 Bi= ZEAHdo) Yes/No 28

(A) 220 HEgl= F Aigto] of 70|t Miotol| tish 2R viee
g o oj2al= SHolI== 2F,

(B) FE. EHE M7t 22| MeHour suggestions)S S2AH=X|0f| thsh 2
L7} 04%i5| I3 S(She's still considering them )ol2h= S5tald 7
So2 SEFLD ooz Heth

(C) o4 chof 2 =IE2| our suggestionsol| sl KIQte| BtalA) ZoojM
4 7k58! have a pointg 0185 F.

25
M-au Who's making the speech before the achievement
awards?
w-Br (A) The sales manager works here.
(B) It’s the founder of the company.
(C) Congratulations! You deserve it!
B2 A Tl 57} g aike?
(A) S TREHH0| o7 |4 L2,
(B) ZAH ARRERO|2.

(C) Zalaiel g2 Mg g2 uhhe)

0%l make a speech 2&sict achievement award 324
founder Z2ixt You deserve it. S4I12 T3 2Kt XI240] UBLICE

sie FEMXIE E= Who QER

(A) BRI} H2igl= RF. SMAPSTQXIZ 2 M2 22 FA2 oijg
g4 Qlooz 9

(B) HE. HMXIE 2= HE0f S|AF &RIXKthe founder of the company)
2hs AR QIEE SHEGtn Yoo e

(C) o1& o] QEf, RIZ29| achievement awardsol| CHH 44 EHoA Ao
4 7k58t congratulations2 0|25t @,

26

m-Cn This thermostat controls the entire building’s
temperature, doesn’t it?

M-Au (A) No, we couldn’t find it.
(B) No, just this floor.
(C) I'm warm enough.
0] 2% ZH TRV} 718 TH| 228 ZEGIE, JZX| 2427
(A) OHR, Ral= I7S MX| R30I,

(B) OlLI2, 0] &8t ZHHR.
(©) ™ S=25| IR,

0%l thermostat 2= =& Hx

entire TAlel temperature 2=

sid 2= Z2F oo gt 27lo2E

(A) 2E0 Mgl 2F. Miido| £ 8218 AUEXS 2 2R ol
2l= SHo|22 2F,

(B) FE. 0l 2= =F HAP} 78 HAH| =2 ZHSH=X(0ll el MK No
E BN SHE # &, HX| 0] E2Kjust this floor) SHEEICH: B M
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w-Br Should | send the invoice by mail or by e-mail?
m-cn (A) What'’s the client’s preference?

(B) The total is two hundred euros.

(C) That’s more than enough.

PN SO BUIQ LI O[HIUZ Burie?

(A) oZo| R MSSIR?

(B) EAl= 200R2012.
(C) B2si1= Hofe.

0%l invoice A client 22 preference 4%, stot= A
more than enough 1% %2

s T2 gzst MeolRz

(A) Fe. E7M(invoice)E 2Dt 0HY & ofH Hrloz LASIXE 2=
E20i| 1ZH0| MS3H= Y(the client's preference)o| 2AQIX| =2
o u7i0| Hok= 2 oil= 23M SHE 5l Yo HE,

(B) &4t ol @& HE9| invoicedi] CH3 S ZTHoIA] 24 7H5T two
hundred euros& 0|85t 2.

(C) M2 MEQl= 2F. Aol B SH &
S22 2F,

e MARE o oi2el=
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w-am Are you going to Sunday’s orchestra concert?
M-Au (A) She plays the violin.

(B) How was it?

(C) Only if | can get a ticket.

Ao s 2AIAER ZX0f Z HoiR?

(A) 2EE= Blo[22ls Sxalie.

(B) ofEt012?
(C) 8 7& Ok QlriHe,

o1 only if ~& 220 St

e ZAHS B AWYUKIE E= beBAl Yes/No 2B2

(A) A o] Q. E29| orchestra concertdl| CisH 47| SHOIA 1A
7kt violinZ 0|88t 2F.

(B) Z2at MEl= 2, Ao (T AXZ) SHS HOiD HS ™ =i
of= oist mgoo o,

(C) e 3¢S 22| Z 2oX|E 2= AR ZE 728 20 URHH(Only if
| can get a ticket) 7HiCte R31M E5o= S22 HE,
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M-Au We need a professional to make these repairs.
m-cn (A) Water is leaking from the sink.

(B) Yes, I have experience.

(C) That might be rather expensive.

PRI= OIREE P2 TREIIHERSIR.
(A) H3THOlIM 201 M1 UKL

(B) Ul, ®=oll 2 =0 0=,

(C) J2iH cf P& iR,

%3 professional 27t make a repair 225t} leak Alict
rather 2ofzh ciA, o A5

e o7 HAle) HAMR

(A) G4 o] R TAMZO) repairsolf CHal 2| 0|9 SHOIA SHAl Fps3t
SEE 0Igst 2.

(B) HEa duigls 2. Mol £5 2ololl Zl(experience)0| U=X|
£ 2= 20l oi22l= SHoIER oF,

(C) Mg, 4212 & ME7Hprofessional)7t ERSICH= of 740 Chsl| M2t
£ T85tH ChA HIYW Zi(rather expensive)0l2l= L2 LIED Q)
ooz Mg,

C 1SOL

30 sy EEd
w-Br Didn’t you apply for a home loan?
m-cn (A) This neighborhood has a lot of good ones.

(B) Yes, but | was rejected.

(C) You can borrow one from me.

e X3 S ARSI eRlLIR?

(A) O] 240l Z2 OiE0| ot2.

(B) 4, x|zt 521 7E0l2,
(C) M7t i WA= 4 012,

o1& home loan = xi3 & neighborhood 84|, 22 reject
&8t borrow #2ict

s ChE AMS =X oS S0IsHs BRoeR

(A) g =o] . TR homeo| Cis EA SHOIM 24 7H55t this
neighborhoodZ 0|85t 2.

(B) Mg 7 X2 tiE(home loan)2 AESH=X|oll Chsl HA Yes2 25X
H G2 5 3, ofXIRt Aumo 2 JEYMCK| was rejected)s 8
HIS sln ooz FE,

| Al

(C) A&t Hol 2E HZ2| loan(thE)0IM S 7H58t SAL borrowZ 0|8
5

31 sasEq
w-am I’'m not sure if this layout looks good for the cover.
w-Br (A) Actually, Jen is covering for me.

(B) Why don’t you try something else?

(C) Because it appeals to readers.

EX|0 O] UHXI7 HFHEK| 22K,

(A) AR 70| XIZ ChalSHT U0oiR.

(B) Ch2 & A=sf 22 ofEnie?
(C) | =XIS0i7A| ofkatz | ool

031 layout 210/0t2, tix| cover EXI cover for ~& CHAIGICH
appeal to ~ollAl ofZisict £0i5 Yoot

sid Relo] WME

(A) THE0| 2. BME9| coveret THI0] EAIQI coveringS 0|83t 2F.

(B) HH. 2ojokR(layout)o] EX|oll otS2l=xloi| ChsH =i=ol By o
A O 2 Al=sl 23 0{Z =L Why don't you try something
else?) 23/% L2 5ln glo== HE,

(C) &4 ol 2. BMR9| coverofl Chal St HH2 STHOIM HAL 7HsS
appeals to readersE 0|88t &, Why 220 0122 S5,
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PART 3

Questions 32 through 34 refer to the following
conversation.

w-Br 32| cleaned out my car this weekend and
forgot to put my parking pass back. 33Can
I still use this lot?

M-Au 33Yes, but you’ll have to pay the usual daily
fee. You can pay by cash or credit card.

w-Br  Hmm... well, since | work in this building,
I'm supposed to have the fee waived.

M-au In that case, 34I'll give you a receipt. You
can present it tomorrow with your pass for
a full refund.

Of: Ol R0 Xt 212 FATT] FABE =2 A Olof =
Zusiole. 2T FAHS 018 4 UiR?

B SR SAR! 6 R3S LJoF Ik SZ0ILt AigTice

il 4 lof.

o S T 0] 0] 25K 238 HHEE Sof Yeri,

B 0% %452 AR 1O HES woaiD LY I #h
ENCEENRY

Y

-

of#  clean out 48t put ~ back ~8 = 7kxCt ot
parking pass A2 lot X017 M= FRIY'S S8
daily fee 92 23 by cash 8202 waive HAGICH
present ®ABICH full refund = 22

32

What problem does the woman mention?
(A) She lost her credit card.

(B) She needs to get a new ID.

(C) She does not have her pass.

(D) She cannot find an address.

OiXl= oI EXIE Sigstert?

(A) AIB7I=s Bagict
(B) M22 MEES Laeotor sict.
(C) FAFHol gict.

D) FAE 2 2 ot

013 |D 425(= identification card)

s MIBAR 2 - ot oS BN

OfRte] & &M CHAIOIIA Ol ol RIS HAE FRIHS O Rt =
= 2 NAUCKI cleaned out my car this weekend and forgot to put my
parking pass back.)1 ez He (C)olc).

33

Where most likely does the man work?
(A) At a parking lot

(B) At a car dealership

(C) At a gas station

(D) At a mechanic’s garage

38

EARE OClofM g A 22717
(A) F=RPE

(B) XISRF YA

C) 78

((O)=C:1EN

siE T U8 2 - Hxiel 22x|

Ofxt2l 3 HHm) ChAlolA ERoIH FRPEE 0188 4 U=K|(Can | still use
this lot?) SUS mf WA} 7ISHRITH SAFO! U 232 Lo} Stk (Yes,
but you'll have to pay the usual daily fee )1 CHEIRHCH SR} =RIRE o
2IUS o 4= Qloa= HER (A)o|ct,
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What will the man give the woman?

(A) A season pass

(B) Contact numbers

(C) A neighborhood map
(D) Proof of payment

SRk ORI RS & Ziel1?
(A) AZE 0I3H

(B) H2tEt MalHS

(€) 22 Xj=

(D) &= M

e MIARR B - ERI7H ol = A
XL ORX(E} CHAOIIA OfRtollAl S4=Z2 FRCHIWL give you a receipt)
I ooz Y2 (D)oo,

» Paraphrasing CH3}2] receipt = &2l proof of payment

Questions 35 through 37 refer to the following
conversation.

m-cn 35This blender has all the features I'm
looking for, but it says here that the
product’s been discontinued.

w-am 35That's right. We only have the display
model left. It's for sale, but 36we’ve
lost the ice-chopping blades that are
supposed to go with it.

m-cn That'd be all right. | only plan on using it to
blend soup ingredients.

w-am Great! Our display models are usually sold
at fifteen percent off the usual retail price.
But 37because there’s no extra blade, | can
knock another ten percent off.

B O BRICPEAP} A= 7iSS DS 2 ol AtAlo]
BHECHD =0f Q.

of:  Si0f2, FAR SHEH Kot 9I0iR. IS Holl= sh=t, 2247}
B S0 & 2 244 20| ASH0le.

B BEEUC, M AT RS Al oot 2 AZ0RHR.

of: TSR K8 TAIS B2 LIS At Anf 701 15% S0l
2ol0f BolEi=c|2. BIXIS 0f29] 20| gL 10% O Zok=2
49012,




ol blender 23, 2856l= 714, 2 feature 7ls
discontinue (M) S8l for sale ™l 32! lose
gofizict blade Z€ blend 4ot E&8lt retail price

i

404 712 knock off (T 2%S) wict, Sxjstct

35

Where most likely are the speakers?

(A) At a restaurant

(B) At an appliance store

(C) At a clothing shop

(D) At a manufacturing facility

SIS ofcloll U2 A 22717
(A) SAE

(B) 7FSIRIE Cha|E

(©) 271

(D) S A

siE M LS B - tisie] FA

=Xte] A M chAtolA SUETE XHAO| = 7SS 25 KR it
0] ¢ Zi(This blender has all the features ~ the product’s been
discontinued 0|2k it olofl s OXF7t HCHThat's right)T SHHAI
TAI2 2H0t ot ACHWe only have the display model left)x 3irt,
SXIE0| 71EAIZE TRl UCk= S & 4 Ue=2 WEH2 (B)ojch
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What problem does the woman mention?
(A) A price was misprinted.
(B) A component is missing.
(C) A warranty has expired.
(D) A display is disorganized.
Oikt= Ol EXIE elgot=71?

(A) 71240] R QAH=IUCE

(B) 20| 3Lt gich

(C) 25712i0] el2=Ct

(D) ™ 4=0| s=={A Uk

o3l missing gi=, 248 warranty 22 254 expire M=t
disorganize SEAHA| 2tECH

SiE MEARE B - oxt HEsks ERE

Oixtel & wHm ChALOIA] BRiCie B =afof & 22 B S 243t

(we've lost the ice-chopping blades that are supposed to go with it)

ooz HE2 (B)o|o

» Paraphrasing - Cli2tC the ice-chopping blades
- HEo a component

37

What does the woman say she will do?
(A) Order a replacement part

(B) Waive a shipping fee

(C) Call another business

(D) Provide an extra discount

OiRle R & o2t Yoh=ot?
(A) THH 85 7=

(B) &= HA|

(C) Ch2 ool st

(D) 7t Rl A3

S MIEARE 2 - ORIl ChS HE

OIXt7t OFx|eh CHAtOIA Oi2e] 2ol L] 10% o &Qls ot
(because there’s no extra blade, | can knock another ten percent
off) 2 o= M2 (D)OICE

»-Paraphrasing - ti22| knock another ten percent off
: ! - el provide an extra discount

Questions 38 through 40 refer to the following
conversation.

w-8r Hello. 38I'm interested in taking the ferry
from Barth to Zingst, and 3°1d like to
know what route times are available for
this Thursday.

m-Au Let’s see... On weekdays, we have
departures to Zingst at 8 A.m., 3 P.M., and
7 p.M., and a one-way trip costs fourteen
euros. Will you be traveling alone?

w-Br Actually, I'll be bringing my dog with me in
a carrier.

m-au All right. In that case, 4Obe sure to bring
the health records from your veterinarian
to prove that the animal has been
vaccinated. Otherwise, it will not be
allowed on board.

0f: QRIS K= HIZEOIM THAER Jh= 024G Ef 4202
0 7= S20| o ARITHZE U=XT U1 4ol2.
C] B H&, F50I= 2% 8A, 2 3A|, 2% 7Al0| HAEZ
SLFUC, 0| 14R2ULICE EX} of3isH 77127?
AR FH2l0j0fl HE Eoi 2 oiFolol.
e LEUCH 3 0t ol TEES WSS Eoks T IEXIE

ZONOAIA Z HotMI2, J-IX] goH uijof EfS 4 LT

o1F  ferry =i, L=l available 018 7ks3t on weekdays
Z50l= departure 2 one-way trip B= 63
health record ZiZ7I=(X) veterinarian -9\t prove
Bgolch vaccinate o2t FBEit otherwise 12K
%o8 allow si7i{5i8%stct on board &8t
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What kind of place is the woman calling?

(A) A bus station
(B) A pet shop

(C) A ferry terminal
(D) An airport

OfXli= OfH X0l FBIE Zu Ql=rt?
(A) HA FHRY

(B) ofitEE 88

(C) ofz4M Ejojd

(D) =8

SiE T LIS B - M A A

Gixtel A Hmf CHAtOIA] BIZEOIM ZAER JH= OZ4MES Bt ArK(I'm
interested in taking the ferry from Barth to Zingst)z 3=t 0|5 &
5l Oix}7+ 042 Efo|Hol| SRS S o 4 Qoo HE2 (C)o|ch.
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What is the purpose of the call?
(A) To check a travel schedule
(B) To request a ticket exchange
(C) To report a problem

(D) To change a reservation

TEIE 71 252 20io0f

(A) ofg AFIES ERISE | s
(B) & nes 276l | st

(C) ErEs 2al7| sl

(D) ollofE o] 2t

sid M LhE B - Salol 85
OIxtel & HHm ChAIOIA] O F= 220l ofm AjZHH7} 018 7Hs3HR| o
1 MCKId like to know what route times are available for this
Thursday.)T gieoz He2 (A)o|ch,

40
What does the man remind the woman to do?

(A) Show proof of health insurance
(B) Arrive at the site early

(C) Bring some documentation

(D) Check the weight of her luggage

HRh= ORI RRE st Lot=a1?
(A) ZEY 71ASHM Al

(B) ol ww =&

(C) ofied M7 x|

(D) «5t2 FA &l

Y MRARRE B - XL ofXjolA A7 (AT R

chat oFx|atoll A7 OfXiolA SolAfoliA| e ZY71ZXIE & Ji2aKbe
sure to bring the health records from your veterinarian)z gico=z
FE=2 (C)olck

» Paraphrasing CHsl2| the health records
- F&9 some documentation

40

Questions 41 through 43 refer to the following
conversation.

w-am Kevin, 4!l really appreciate your help with
finding a new site for our office.

M-Cn 'It's my pleasure.

w-am The lease on our current building is up in
just three months.

m-cn That's not a lot of time, but 41 42jit’ll be nice
to have a large space since we've nearly
doubled our staff size.

w-am Right. There are a few neighborhoods to
consider, but... um... I'm not sure which
one would be best.

m-cn “3How about making a questionnaire for
employees so they can weigh in?

w-am Great ideal

Of: el AR | XIS B 20l £ F7 Qlojy HY DaiYR.

Bogwsge

of: 242l it Aio| VR Qlopt EiR,

B ARIO|SIE| 9522, SIXIRH SR 307t 742 € i S0jgtoL
T7i0 52 Fom It FAYL.

of:  X0IR 0IZ0) T2fE 20| % 0| Yt S OfKl} 2k BEX|
S

H NUSE OIS Y 4 RS MRS UISH olEiR)
Z=O Al

o3 site A, =X lease YCHRH A current Sxiel
nearly 719 double T 82 25t neighborhood 912
questionnaire €2x weigh in Zojsict

41
What is the conversation mainly about?

(A) A recruitment drive
(B) A building relocation
(C) A new client

(D) A business loan

tiEto) &2 LIg2 Rty
(A) 7S =3
(B) ZE o™
(ORNTnE
D) 71 thz

1% drive 25, =3 relocation MeHx| 0fF, &2

siE A LIS T - chslel x|

OIRte] 3 i CHAtOIA SXI0A MRAL M BXI2 2= ool =282 Z1 9
01 YK really appreciate your help with finding a new site for
our office,) I Lt J2|7 HXto| § 7 CHA] Xi2lo| Aol £ w2 S
7| W20) H2 J20l B2 ZUit'll be nice to have a large space since
we've nearly doubled our staff size)0l2tn 8T} 3IXIS0| HE o|Fo|
tish Chstsl QUSS & 4 U222 HER (B)ojch,




42
What does the man mention about the company?

(A) Its workforce has grown.
(B) Its products are popular.
(C) Its leadership has changed.
(D) Its building is modern.

=R} SIAlo] chish 2158t Z2?
(A) Ei2Ho| S7134ct

(B) XAt HiEQl o177} &Lt
(C) X|=87} HHHRACE

(D) Zi=0] Hch=o|ct,

SHE MRARE 2 - SlAt0] CHEE HXIQ) o1g
EHAIQ| = HI CiAollA 2o 719 = HIZ £9i7| 20 WS Zo= JiH
ZECKit'lL be nice to ~ our staff size) #ioo= FES (A)o|ck,

» Paraphrasing Cisl2] staff size -» HEte| workforce

43
What does the man suggest?

(A) Researching the competition
(B) Taking a site tour

(C) Requesting a budget increase
(D) Conducting a survey

efite RAS Aelek=I1?
(A) ZHAF A

(B) S AL

(C) ot 5 2F

(D) H2=AHHA|

S MIRARE 2 - EXi| HIH ARS
=R Ml A CHAOIA ZIBEE 2O{E 4 Q=2 MEXIZ ZHEXHHow
about ~ weigh in?)= H2tS 5tn ooz HEtR (D)ol

Questions 44 through 46 refer to the following
conversation.

m-Au Thank you for calling the Hayden
Electronics helpline. How may | be of
assistance?

w-8r I'm wondering where | can get spare parts
for my e-reader. It's the T-70 model.

M-Au I'm sorry, but ‘we don’t manufacture
that model anymore, so we don’t sell
replacements parts either. What is the
problem with the device?

w-Br |t's actually just the charger that needs
to be replaced. | lost it while | was on
vacation.

M-au Oh, that won’t be a problem at all. 4°The
new models use the same charger. So,

w-Br All right, great! “About how long would it
take to get to me?

M-au Usually around three business days.

2 SI0IE TRE MEMEl Fat M ZARILICH oEA

elist Y [loid
O W A T (9| BES ofC|M T 4 QU=X| MR, T-70
=g,

d ZREIRIE 1 9IS o O MGHN| Q0le, TR TR HEE
Tt QALICE 71710] OfEt 2Rt QUL tR?

O A A HE BTIR00IR. $7HS0I LoIHEIIES.

W O, T2 Fisl 27 E 20] s Al Dols Sust
BH7H NBEILITIR. 15| BNOIEOIM S5k 4 Qlgsiict

of:  20IR, DAL KHte| =AIsh 7H it A0pLt Zemie?

B RO BE 3% ¥ HR

%%l be of assistance =20/ =kt spare part (0ig2) =2
e-reader ZXA ©27| manufacture ®ZsiC}, AiM5ict
replacement 4 device 717l charger 2%
replace ZAjsiCt business day ¥, =

you can just order one from our Web site.

44
What problem does the man mention?

(A) A component is difficult to install.
(B) A product has been discontinued.
(C) An order was filled out incorrectly.
(D) A shipment has not arrived.

k= ol 2XIE ¢Z5k=71?

(A) SZ0| HR[s7| ofFHLt

(B) MiZo| SHEE[ICE

(C) FRAMH AR ZHg=iRict

(D) HIEEO| =RGIX] p4RUCt

S MISARE 2R - WX} oigsis BRI
HXI| & HAl AL OiAP} ¢iZ8t DS of ofA RIZ5H| QH=CHwe
don’t manufacture that model anymore) §iooz Hete (B)o|ct

» Paraphrasing  Ci5il that model - &l a product

45
Why does the man recommend visiting a Web site?

(A) To place an order
(B) To read a policy

(C) To open an account
(D) To request a refund

HAZHEAOIE /28 5t 0197
(A) =22 517| SlsiM

(B) EAS 2lol=7] 2l

(C) 7xts M| SleiM

(D) E=2 25| siM
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S MRARE B - X EAOIE WEE Helk= 0lf

SRRl Al EH) CHAMIA] CARIONA| AE ZRol|= ST SF7|7H ABE=
2 2AOIENA F28 4 ACHThe new models use ~ from our Web
site )11 o2 HEH2 (A)O|Ct

» Paraphrasing T2l order - EE?<| place an order

46

What does the woman inquire about?

(A) A retail store

(B) A delivery period
(C) A product warranty
(D) A price reduction

OfXt= 0] chish 22lsk=71?
(A) A0HH

(B) Hii 71zt

) HZ B2E5

(D) 717 2ot

S MIPARE 2 - ofxle| B AR

OIXte| M| £y CHAIOIA XA 80| =&fsh=d]| thek ot Zal=x|
(About how long would it take to get to me?) E0{21 Je==z He
2 (B)oick,

Questions 47 through 49 refer to the following
conversation.

w-Am Good morning. I'm Niyati Pandit, the
owner of Lux Finance. I'm looking for
atemporary worker to cover for an
employee who is away on extended
medical leave. ’Your Web site said that
you can fill openings fast.

m-cn That's right, Ms. Pandit. We have an
extensive database of potential applicants.
I'm sure we can find the right person for
you.

w-am Great! | need the person to start next
Monday with some brief training, so “81'd
like to interview potential workers by
phone on Thursday.

m-cn All right. After you send me the job
description, I’ll do some checking in our
database for the best résumés. 4°How
about | send you the top five by the end of
the day?

Of:  QHIBINR, K= BA TOMAS ARFQ! LIot| TiT|EQiLIct
7| 97t 501 SRS CHAE QA 2ERIE B QiR HAR)
OIS0 BAIS Wa) A2 4 Ut £10f OIS,

B QU OIS M, X8l ZHS SR XA HOlEM0LE
SHi5kD QUL A0 HElE ARIS BIS 4 Uoelet
gL,
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Zesie. J2iM 2 7isy Yle MEES TEz UE Bu
=

GBI ZRTIEME U M 0] X1E] oo |EfH0IAM
ZHO| 0|FMES HOIEASHC H7H 257K 491 T F9
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oF  temporary worker 2AIR 22Xt HIERE 223 cover
for ~2 it extended &7191 medical leave ¥t
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ARl applicant XA+ job description Z%7I&A
résumé 0J2iAf
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What does the man’s company specialize in?

(A) Software development
(B) Employee recruitment
(C) Financial consulting
(D) Medical research

HAO] SlAE RE HROR ot=Tl?
(A) AZE0] 7He

(B) = xS

(C) 28 1&8

(D) 9= A7

2 TA LS B - X} S TR 2o

Ofxtel 24 eml CHALOIA Xt ZIAe] 2IAO|E0] SXg Wa| ME 4 Urkn
=|0of K Your Web site said that you can fill openings fast.)z o=
2 FE2 (B)oick

48
What does the woman want to do on Thursday?

(A) Visit the man’s office

(B) Update a database

(C) Start some training

(D) Conduct some interviews

OiXli= S0 FRE Sh Hofsl=1?
(A) =Rol MR B2

(B) clo]E{Ho]A HHo|=

(C) m= AR

(D) HH &N

A MISALE 2 - ofX7F EQY sk

Ofxtel 5 Hmf ChAlOIA S0 7ts4 Qs HYES Hel2 TE 20 4o
CHI'd like to interview potential workers by phone on Thursday)x
gem2 HE2 (D)olct

» Paraphrasing CHEl2| interview
-» Zgel conduct some interviews
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What does the man offer to do?

(A) Speak to a manager
(B) Check a schedule
(C) Send some résumés
(D) E-mail an invoice

HXl= 232 a8l 220 ok=71?
(A) BHLIKOIA 0foF7 (517

(B) 271E =I5l

(C)  7He o|2M HLH7|

(D) FFME oloYZ BLH7]

S MSARE B - EXIQ] Ao At

that ofx|zoll HX7t 271K 49 CHY Eo| 0[FME HLIFZHCHHow
about | send you the top five by the end of the day?)= Hot2 skn U
ooz FE2 (C)oick,

Questions 50 through 52 refer to the following
conversation.

o1#  position Z® account A1F improve SA7 |t
engagement 201, 20 spread EMAF(CH
awareness 2X|= connected to ~2f =
accomplishment 2%, 442 apply A to B AZ Boj
At strategy T specialist 27t come
up with ~& ofisict, Miesitt build a better
relationship with ~2t of LIi2 271 A3l

50
Where most likely are the speakers?

(A) At a training session

(B) At a board meeting

(C) At a job interview

(D) At an awards ceremony

SRS Ofclol U8 2 2271
() 2% ARt

(8) OlNi3l Slof

(©) 32 By

(0) A&

w-Br Mr. Anderson, 3%please tell me more
about how you‘ve used social media in
past jobs.

M-Au In my last position, | used our accounts to
improve engagement with customers and
spread awareness of our specials. 510ur
sales went up eight percent, with most
of it connected to the coupon codes we
shared only through social media.

w-Br That's a major accomplishment. 50If you
are hired, how do you think you could
apply that strategy to our company?

m-au First, 511 would work with your marketing
specialist to come up with a similar
strategy to build a better relationship
with the clients you already have.
Then, | would consider ways to increase
engagement with new customers.
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What achievement does the man describe?
(A) Improving employee productivity

(B) Increasing a company’s sales

(C) Hiring a marketing specialist

(D) Reducing distribution costs
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» Paraphrasing  Ch3}e] went up ~ &2 increase
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What does the man propose?

(A) Using newspapers to share coupons
(B) Targeting some current clients

(C) Decreasing product prices

(D) Conducting a consumer survey
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» Paraphrasing Clil2| the clients you already have
-» ZE°| some current clients

Questions 53 through 55 refer to the following
conversation.

M-cn Katie, Ms. Spencer called this morning.
53She loved our ideas for redecorating
her kitchen, and she wanted to get a final
quote for the work.

w-Am |'m still waiting to find out if we can get
the ceramic tile we want from the supplier.
54If he has it, the price will be quite
reasonable, but otherwise we’ll have to
import it. That'll make a big difference.

m-cn | understand. Well, since Ms. Spencer’s
budget isn't very flexible, 55I'll prepare
some alternative tile samples for her to
choose from, just in case we can’t use her
first choice.
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Who most likely are the speakers?

(A) Appliance salespeople

(B) Building inspectors

(C) Interior designers

(D) Equipment suppliers
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54 -0 2o/
What does the woman mean when she says,

“That’ll make a big difference”?

(A) She wants additional workers to help.

(B) She hopes her recommendation is accepted.

(C) She is unsure about a final price.

(D) She needs to find out some measurements.
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What does the man say he will prepare?

(A) Afinal invoice

(B) Some company brochures

(C) An updated contract

(D) Some product samples
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» Paraphrasing ti&l2| some alternative tile samples
- Y= some product samples



Questions 56 through 58 refer to the following
conversation with three speakers.

w-Br 56I'm really looking forward to the
banquet next week.

w-Aam Me, too. 56It’ll be nice to be able to recognize
the employees who have contributed to
the company’s success this year.

M-Au Yeah, but we still haven’t completed the
list of award recipients, have we?

w-Br Not yet. Most of the categories had a clear -
winner, but 57for Employee of the Year, |
really don’t know what we should do.

w-Aam [t was hard enough narrowing it down to
Mr. Davis and Ms. Reid. They both deserve
it. How can we choose just one?

M-au We've got to find a way. 58How about
meeting with Anthony Lindale, the
manager of their department to get his
perspective?
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What is the conversation mainly about?

(A) An industry conference
(B) An investment bank
(C) An awards dinner

(D) A retirement banquet
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What are the speakers having trouble doing?
(A) Arranging transportation

(B) Selecting a venue

(C) Staying within a budget

(D) Making a decision
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What does the man think the speakers should do?

(A) Meet with a supervisor
(B) Reschedule a meeting
(C) Make an announcement
(D) Contact a business
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» Paraphrasing Cfi#io| the manager - FE2l a supervisor

Questions 59 through 61 refer to the following
conversation.

w-am Mr. Aimes, I've finished unpacking all of
the new sweaters in the storeroom. | heard
that they don’t need to go on the shelves
until the sale starts on Saturday. So, 5% 6%js
there anything else you need me to do?
My shift doesn’t end until four o’clock.

M-Cn Let's see. The changing rooms are always
a mess.

w-Am OK. I'll work on that until the end of my
shift. | just need to fold the clothes or put
them back on hangers and then return
them to their correct displays, right?
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m-cn Yes, that's right. Why don’t you start in the
women'’s department first? 611°ll call the
manager there to let her know that you're
heading over.
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What does the woman say she is willing to do?
(A) Try on a sweater

(B) Finish a shift early

(C) Offer assistance

(D) Inspect a storeroom
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What does the man mean when he says,

“The changing rooms are always a mess”?

(A) More changing rooms are needed.

(B) He wants the woman to tidy up an area.

(C) The store is busier than usual today.

(D) He is disappointed with the customers.
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What will the man probably do next?

(A) Check a schedule

(B) Organize some clothing

(C) Unpack some boxes

(D) Call a coworker
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» Paraphrasing - ti3}2] the manager -» &2l a coworker

Questions 62 through 64 refer to the following
conversation and list.

M-Au Ms. McCarty, I'm afraid your department,
housekeeping, is still having a lot of
problems. What can we do about that?

w-Am 92| guess | need to hold a workshop so
the new staff members can review the
cleaning procedures. Is there anything in
particular | should focus on?

m-Au Well, just now | had a call from Ms. Harper.
63She said that the housekeeping staff
didn’t put clean sheets on her bed. And
that’s just one example on this list of
complaints.

w-am All right. I'll organize something for this week.

M-Au In the meantime, 4I'm going to give a
voucher for a free breakfast to each of the
guests who had a problem.
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Room | Customer Complaint

215 No tissue
83246

Sheets unchanged

320 Wet towels left on floor

334 | Spots on bathroom mirror
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What do the speakers suggest about the woman’s
department?

(A) lts workers need more training.

(B) It will be combined with another team.

(C) It does not have enough employees.

(D) lts schedule needs to be changed.
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» Paraphrasing CHal2| new staff members = HE° workers
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Look at the graphic. In which room is Ms. Harper
staying?

(A) Room 215

(B) Room 246

(C) Room 320

(D) Room 334
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What does the man say he will do?

(A) Provide some free meals
(B) Change a policy

(C) Give a room discount

(D) Meet with employees
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» Paraphrésing thatel a free breakfast
- Zg9 some free meals

Questions 65 through 67 refer to the following
conversation and coupon.

M-cn Good morning. 550ne of my friends at
work just got a promotion, and | wanted
to send her some flowers. | was thinking
about getting a bouquet of red roses.

w-Br Well, sir, red roses are beautiful, but
they're usually considered a romantic
gift. ®*How about a combination of pink,
yellow, and white roses?

M-cn Oh, that would be much better. Thanks.
671ll take a bouquet of twelve. | can use
this coupon here, right?

w-Br That’s right. Let me get your order ready.
While I'm doing that, please fill out this
form with the delivery information.
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What does the man want to celebrate?
(A) An anniversary

(B) A retirement

(C) A promotion

(D) A birthday
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What does the woman recommend doing?

(A) Writing a personal message
(B) Buying an additional gift

(C) Purchasing express delivery
(D) Using a variety of colors
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» Paljaphrasing thatel pink, yellow, and white
o - Egl a variety of colors
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Look at the graphic. What is the man eligible to receive?

(A) A free plastic vase
(B) A free glass vase
(C) Free extra flowers
(D) Free delivery

A2} 0] 2ol R PRE WS 4 TR
() 25 Belasl 2

CEEECE

(LS $7r

D) 22 i

SiE AR EE o7 - ERptg = e R
Xt = I AN B &0] Bt it AT take a bouquet of
twelve )t Rlct 12|11 FES HH F0| 1240(8 AMH S2tAs| BHES 2
B2 g 4 UCHBuy 12 roses, get a free plastic vase)d ooz &
=2 (Aolct.

Questions 68 through 70 refer to the following
conversation and directory.

m-au Hey, Jane. 88Are you almost done with the
security camera installation on the fourth
floor?

w-r 68Yeah, | just have a few things to finish
up. Why? Do you need some help with
yours? | can give you a hand in a minute.

M-au Well, 691'm here on the third floor, and
I've run into a major issue. | was about
to connect the camera to the building’s
power source, but this wiring looks out of
date. | don’t think it's up to code.




w-Br |n that case, ®we’d better call Ms.
Fletcher. As the owner of this building,
she’ll have to hire someone to fix that.
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What are the speakers doing?
(A) Making building repairs

(B) Cleaning some offices

(C) Inspecting the building

(D) Installing some equipment
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» Paraphrasing - tisfel the security camera
= FH2l some equipment
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Look at the graphic. According to the man, which office
had a problem?

(A) Tukwila Enterprises

(B) Tech Limited

(C) Young & Associates

(D) RTJ Insurance
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What does the woman suggest?

(A) Using some different materials
(B) Contacting a building owner
(C) Placing a supply request

(D) Finishing work for the day
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PART 4

Questions 71 through 73 refer to the following
announcement.

w-Br Welcome, everyone, to the Lawrence
Public Library’s annual event. 7'"With the funds
we collect tonight, we will be able to make
essential repairs to our building. We have a lot
of beautiful artwork to auction off this evening.
72We've put up posters around the hall listing
the approximate value of each piece. Of course,
that’s just the starting point. We hope you’ll
be even more generous with your bids. Don’t
forget, "*we’ve prepared a gift bag for each
ticket holder, so be sure to grab yours on the
way out.
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According to the speaker, why was the event held?
(A) To raise money

(B) To celebrate an achievement

(C) To launch a product

(D) To promote a grand opening

SiXioll T=H, WA ER 0jR= R
(A) 252 57| 25l

(B) M= =at517] Pl

(C) MZE Mol Lits7| <ish

(D) My2 S5t 2l

o3 raise (E8) 2ort, sl

s MERARR B - AL IRE] 0lR

X2 ZEIR0| 25 Y ZMEl= 7IF0R g0 2 Eest pIE & 4 U
£ ZA(With the funds we collect tonight, we will be able to make
essential repairs to our building )0|2t 3oz FE (A)o|C)
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» Paraphrasing  ZI22 collect funds - Z&2l raise money
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What has been posted around the hall?

(A) Estimated values
(B) A list of volunteers
(C) Schedule changes
(D) A policy change

2 FHoll= 2200 ANI=0] U=7F?
(A) ol 712

(B) XIHSAX S

(C) 271& HSAE
(D) H=H HA

(e

o3l estimated o4, of2lel

S MEAR B - & T AE R

XE BHIR0) & FHom TAEE 2o|m zb ZZofl hEt kR It
AS Aol SUCHWe've put up posters around the hall listing the
approximate value of each piece ) {02 M2 (A)o|ct.

» Paraphrasing - XEﬂ the approximate value
- B9 estimated values

73
What does the speaker remind the listeners to do?

(A) Find a seat

(B) Register for an event
(C) Watch a talk

(D) Pick up a gift

SRl RS0 RS sl 47IM7 =717
(A) 2 387

(B) Aol S=at7|

(C) A =7

(D) M 7IM717|

SliE MRAR 2 - EXISOIA AVIMFIE AR

XIZ OfX|2ol X7t ESY AXIXIES $iall M2 71dg FHIRHoL L7k
Zoil & 7tX72Kwe've prepared a gift bag for each ticket holder, so
be sure to grab yours on the way out )X ooz HEt (D)o|Ct.

» Paraphrasing XI22| grab yours = &g pick up a gift

Questions 74 through 76 refer to the following telephone
message.

m-cn Hello. This message is for James Derosa.
7I'm calling from Farland Company about the
rental vehicle you reserved for Thursday. One
of our employees took the reservation, and
payment was made using a corporate credit
card. But the thing is, the employee didn’t

specify when you’re going to come get it. 75We



want to make sure it’s ready to go when you
get here, so please call me back at 555-0184 to
let me know. "®We're open until eight o’clock
tonight, and we open again tomorrow morning
at seven.

IR, A E2A MO HIAXIS HZILICH S22 ofelsi tiof
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o 2 Q=S FH|sl FIX} BIRL] 555-01842 FsfstMA 22| FAI7| Ht
LItk 25 ME2 8AIX] S LY OFE! 7AJofl ChA| ZHEEILICH

02l rental vehicle thoi X reserve oi25iCt payment
was made X=0| 0|20{%t corporate credit card &9 7i=
the thing is #2 specify BAlsict make sure 2415 sict
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Where most likely does the speaker work?
(A) At a taxi service

(B) At a car rental company

(C) At a restaurant

(D) At a moving company

SAt= OfCIOIAM 2"t X 22717
(A) BAL SIA}

(B) A1 chof BIA

C) &g

(D) O &l

sid A LIS 2 - sikie] 22X|

XIZ ZER0l A7H SRUZ o]2F8t CHof XiZofl 2ol TiH= AtoflA] F5t
BHHI'm calling from Farland Company about the rental vehicle you
reserved for Thursday.)1! #iCt OIS S3Hl SIAI7H X thod SAtOIM 22
gitt= A2 & + o=z FH2 (B)olck,
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What is the speaker calling to find out about?

(A) A delivery address
(B) A pickup time

(C) A payment method
(D) A group size

Sz P2 YOV | HfeliM k=17
(A) b T

(B) X1 =it AjZt

C) iz Y

(D) = 7=

SHE MISARE 2 - ST Y A2 A

X2 k2ol HXp7F X cHolFoll 22 o XIS RFE Q0| LIE 4 U=2
ZH[8 F2{0 sH oMl SX| Mslz2 Uz 22l We want to make sure
it's ready ~ to let me know,)Z #oo=Z HEL (B)o|Ct.
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When does the speaker’s business close today?

(A) At 6 P.M.
(B) At7 p.m.
(C) At 8 p.Mm.
(D) At9 P.m.

B2 BA= @5 ol 28 Ee0K
(A) X 64
(B) X4 7Al
(C) = 8Al
(D) T 9A|

S MEARE 2 - 3lAe] BIA AlZH
X2 FHIR0| At @5 MH2 SAITIK| FUSCHWe're open until
eight o'clock tonight)xl 3{ooz Hete (C)oct,

Questions 77 through 79 refer to the following telephone
message.

M-au Hi, Ms. Najera. This is Ron from the
administration office. 7I’'m making the
arrangements for your upcoming trip for the
assembly plant inspection in Mumbai. There
are some vaccinations you’ll need to get before
your trip, so "I've booked you an appointment
next week with Dr. Herbert at the Central Clinic.
That’s for 2 .M. on Tuesday. Also, | want to
purchase your airline tickets as soon as possible.
Would you like to sit by the window or by the
aisle? Please call me back to let me know. I'm at
extension 22. Thanks.

olsiilR, LiFI2t M|, B0 2RI K= 2 92 Tistel 20| X2 2
AR S RIS S2im USUCE Of#sh| Kol oo} & i
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72 ZH0| ST, O 2 % A0 Zo4lni ke U 5
A7 | BIZILIC X LhARES 228910k ZIARRILICY,

O1# administration office 2%, #8484 make the
arrangements for ~& &I5iCt upcoming C7ies
assembly plant 28 &% inspection Al vaccination Al
(Ol2) FZ  book oIf3ict appointment % aisle £2, 2=
extension Ui, TLHEE
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Why will the listener visit Mumbai?

(A) To attend a conference
(B) To inspect a factory
(C) To set up an office

(D) To sign a contract
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ZXk= o SHIOIE YRS 2017
(A) ZIHZAO] FAfS17 | el

(B) SIS M7 2sh

(C) ARHE M1 | sl

(D) 7lCk2 AMZs| ol

SA MISARR 2 - EHio| WE =H

XI2 ZHER0]| SRt HXoIA 2 QLS SHio| =7 SE AR tist EF &=
HIZ 5tz UCHI'm making the arrangements for ~ plant inspection
in Mumbai )T ooz M2 (B)o|ct,

» Paraphrasing  XI22] the assembly plant - &g a factory
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According to the speaker, what should the listener do
next week?

(A) Review an itinerary

(B) Visit a medical facility

(C) Book a hotel

(D) Renew a passport

SERIoll 2™, FXt= TS 0l RS S0k sH=rt?
(A) O3 A 2E

(B) 22 A w2

(C) s ofef

(D) of§ BA
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sid MiFArR 23 - FXPLCRS ol sok & o

X2 Stoll 317t XIS 2feh CF2 F MEH Z2|H9| {HE gl 2!
2 022 5l =ACHI've booked you an appointment next week with
Dr. Herbert at the Central Clinic)2 #o22 ME2 (B)o|ct.

» Paraphrasing XI22| the Central Clinic
- FE9 a medical facility
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What information does the speaker request?

(A) A seating preference
(B) An airline name

(C) A ticket number

(D) A hotel recommendation

Sl OfT EE QFFHI1
(A) 831 1
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s MIARE 2 - SRt Qs e

X2 FHERO SIXI7H HRIOA &7t Bt E2 & IM F o S MS3h=
X|(Would you like to sit by the window or by the aisle?) 20igtenz
HH2 (Ao|ct.
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Questions 80 through 82 refer to the following broadcast.

w-am 8The National History Society is
sponsoring a lecture on ancient Roman times
by Professor Phillip Hines. It will take place on
August sixth at 7 p.m. at the Rockford Theater.
Tickets for the event are twelve dollars at
the door. However, you can save money by
purchasing an advanced ticket for just eight
dollars. 8'These are available at the Parkway
Public Library until August fourth. You might
also want to check out the society’s Web page,
at www.nationalhs.org. 82There you can see a
map of the seating area of the venue to help you
with your seat selection.
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ofoiE venue B4 seat selection Zta M
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What is the broadcast mainly about?
(A) A musical performance

(B) An academic talk

(C) A history museum

(D) A community festival
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» Paraphrasing XI=9] a lecture on ancient Roman times
- Fg°l an academic talk
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Where are discounted tickets being sold?

(A) At a theater
(B) At a university
(C) At City Hall
(D) At a library
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M 78 Jt53ttiThese are available at the Parkway Public Library
until August fourth.)T o=z HMete (D)o|ct,
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Why should listeners visit a Web site?
(A) To view a seating chart

(B) To check a start time

(C) To get directions to a venue
(D) To buy a parking pass
HXIE2 o YAOIES HiEslioF ob=71?

(A) =t HiRI=E 7] AsH

(B) AR ARES 2R1oH7 | sl

(C) Mz A2 Jt= A=E 217] sl

(D) FAFHE 7ot | el

S MISARSE 2 - AA0IE WE 0l

X2 Otxjefol] HHOIXIOIM JHE| Aol Z HHXIEE &2 4 UCHThere
you can see a map of the seating area of the venue)T ooz &gt
2 (Aolct.

» Paraphrasing X229 see a map of the seating area
- FEol view a seating chart

Questions 83 through 85 refer to the following
announcement.

m-cn Good morning, everyone. Before you start
work today, 8l wanted to let you all know that
we're going to make some adjustments to the
production process here at Blake Manufacturing.
I've looked at the productivity levels of
employees, trying to figure out why they drop
significantly at the end of the shift. 8The main
contributing factor is when employees work at
the same machine all day. That much is clear.

having you work at the same machine for only
two hours at a time. Since you might be working
with some equipment you haven’t used in a
while, 8please look over the instructions in the
manuals of the devices you'll be assigned.
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% make an adjustment Z%5tct production process
438 productivity 44+ figure out 2oict drop
si2sttt significantly ®#%1s| contributing factor 710f 291
that much 1248, #7Ixl  switch B1FcH task &g
atatime #2001 in a while 3152t look over £of=ct
instruction I\l device 717| assign HH&sITY, BEticH

So, I've decided to switch your tasks more often,

83 ezl
What is the announcement mainly about?

(A) A new manager

(B) A procedural change
(C) An urgent project

(D) An equipment upgrade

TXlo| 78 LIS 29007

(A) A2 22Xt
(B) 38 g
(OFd=pri=2:1
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X2 ZUHR0| SRPF HXIS0A 22012 oismxRle] MAt ZXo| Y
£ 2 AUe LRUCK| wanted to let you all know ~ at Blake
Manufacturing,)T ooz e (B)o|ct,

» Paraphrasing X292 some adjustments to the
production process
- F=2l a procedural change

84 N 20 ]
What does the speaker mean when he says,

“That much is clear”?

(A) He has given simple instructions.

(B) He has identified a problem.

(C) He agrees with a decision.

(D) He is resistant to feedback.
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What are the listeners advised to do?

(A) Come to work early

(B) Speak to a manager

(C) Read operating manuals

(D) Check a new schedule

HRES RS sfn Aot
(A) Y% &6

(B) E2[Xloi|A 21157
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» Paraphrasing  XI22| [ook over the instructions in the
manuals - F=2 read operating manuals

Questions 86 through 88 refer to the following news
report.

w-am Good evening. This is Kaitlyn Brown
from Prime Radio. 8I'm here with a live report
from Pisani Bistro for its highly anticipated
‘opening day. The restaurant is owned by world-
renowned chef Isabella Pisani, and food critics
and diners alike are excited to taste the mouth-
watering dishes she has created. 8Diners
without reservations are lined up out the door.
They're going to be here for hours, but everyone
I've spoken to says it will be well worth it.
Many of them are looking forward to trying Ms.
Pisani’s signature 88Chocolate Tower dessert,
which features imported chocolate mixed with
the perfect balance of exotic spices.

54

Haothle. 2t 2i0)29] 70152 S22t M= XIZ 2 7IHE 22

NEYUS BB ol T HIAEZ0] Lot USLITE 0] AlF2 M|
Moz QU5 QalAl OlAdat TIAL] M ARSI =0, SA! HIE7t
LT JLPF MEZ 2E 28 == 2215 siEelis Al &
ELICE 0of6IR| 42 £EE0| YT ol £2 M UL, 07 |1M F
b 7ICt2{of & ZLICE SIXRH M7} o7 | LiF 2 MEES 25 S50l
15t 71} QT 22 28U 0l & titE TAL Mol 7R &
3 B LIHEE 221 HOEIL, 070l o= StlzSol &
{2t 01221T1 424 Z230| S0{ZLICH

N X rir e

I
i=)

o rfy
o> oC
uin

£
z

Al

=N]
i@ T

B
g

Ll

o
B
i

1E 0f
o
m I

0% live report #4574 2= highly anticipated 0% 7Itli=l=
world-renowned APAEoZ RE8t food critic 24! HIEZF
diner AAlst= A, SAE &2 A and B alike A= B=
mouthwatering &2 £75k= well worth it Z22f8t 7EX[7+
E2lct signature dish 22l 71 K8t 22 feature
Ea| Zgatt imported #4218  exotic 0=XQl spice Bz

86 sauEEe
What is the speaker reporting about?
(A) A business’s grand opening

(B) A product launch event

(C) A restaurant’s relocation

(D) A change in ownership

3iRk= 20| sl 2=8t=71?

(A) 8t Axllef 7hE

(B) HiZ HE A
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(D) 497 v
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A2 =HERO| 3Xp7F 2 7I0E Zox JHEYUS MSAIE| s TIAR H]
AER20] LIt AUCHI'm here with a live report from Pisani Bistro for
its highly anticipated opening day.)1 ooz HH2 (A)o|ct,

» Paraphrasing X|22| Pisani Bistro - &g a business

87 ses D¢
What does the speaker mean when she says,

“They’re going to be here for hours™?

(A) The business will be open later than usual.

(B) There is enough time to take advantage of an offer.
(C) The business has a reputation for slow service.

(D) A lot of people are waiting to get into the business.
ORI} 0471 = ARt St 7ictaior & ZLichatn 2t onj= 20717
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88 sz
What is mentioned about the Chocolate Tower dessert?
(A) ltis offered at a special price.

(B) It takes a long time to prepare.

(C) It uses foreign ingredients.

(D) Itis already sold out.

ZE3 B CXE0| sl AgE 22 fAeIT1?

(A) B0l MiZ=ict
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» Paraphrasing  XI22limported .. exotic spices
= gl foreign ingredients

Questions 89 through 91 refer to the following telephone
message.

m-au Hi, Anika. 8l just wanted to thank you
again for all the help you gave me with Ms.
Stanton’s retirement banquet. Everyone was
commenting on how beautiful the invitations
were. |'d love to know where you got them done!
9] have more events coming up, and it’s always
important to make a good impression. Anyway,
enjoy the rest of the weekend, and I'll see you
at work. ®!I'm looking forward to meeting Ms.
Stanton’s replacement, who starts next week.
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89

What is the purpose of the call?

(A) To plan a task

(B) To show appreciation

(C) To extend an invitation

(D) To request some assistance

(B) ZME 37| sl
(C) =thE ot | et
(D) =22 Fol7| el
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A CHA| 8t ZEAF=BIEH] just wanted to thank you again for all the
help you gave me with Ms, Stanton’s retirement banquet )z dioo
2 FE2 (B)oct,
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What does the speaker imply when he says, “I'd love to
know where you got them done”?

(A) He hopes a cost is not over budget.

(B) He needs to send a payment for a product.

(C) He will need printing services in the future.

(D) He is having trouble completing an assignment.
SR} OfEN ISMER] S8 24T MELICRD 28 1) YAfHs bi=?
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According to the speaker, what will happen next week?

(A) A new employee will begin work.

(B) The listener will give a talk at a meeting.
(C) Candidates will undergo interviews.

(D) The listener will have some time off.
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» Paraphrasing XI22| Ms. Stanton’s replacement
- ¥H2l a new employee
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Questions 92 through 94 refer to the following
advertisement.

w-Br Take control of your future by developing
career-enhancing skills at the Emerson Institute,
92the region’s leading provider of classes on
graphic design. Whether you plan to work as
a freelancer or join a company, you can be
confident that the Emerson Institute will help
you create the foundation you need for success.
9BWe're famous for having teachers who are
experts in their field, with more experience
than those of any of our competitors. They’ll
share their expertise and insights with you.
Find out more at our January twenty-eighth
informational meeting on campus, where you
can get your questions answered. Then you can
make an informed decision %just in time for the
February sixth to seventeenth registration.
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What field does the Emerson Institute offer courses in?

(A) Software development
(B) Accounting practices
(C) Graphic design

(D) Creative writing
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What is the Emerson Institute known for?

(A) Its opportunities for networking
(B) Its convenient class times

(C) Its wide selection of courses
(D) Its knowledgeable instructors
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» Paraphrasing X229 teachers = EE<l instructors
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According to the advertisement, what will happen on
February 67

(A) An enroliment period will begin.
(B) An information session will be held.
(C) A sample class will be offered.

(D) A campus tour will be given.
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» Paraphrasing  XI29| registration - Z=2| enroliment



Questions 95 through 97 refer to the following telephone
message and order form.

w-am Hi, Sean. It’s Ruth. I've forwarded you
the requests from the managers of each of
our restaurant branches so you can place the
linen order. Augusta and Enfield need more
of everything, Worthington only needs bar
towels, and %Glendale only needs tablecloths.
Usually we send everything to our office to verify
the contents, but the order’s a lot bigger this
time. %I’'m worried that we don’t have enough
space for everything. So, please have the items
delivered to the individual branches instead.
Also, the managers want to know when the
items will arrive. So, ¥please call them as soon
as you know the delivery date. Thanks!
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%% forward Tt request @& branch X® verify
oI5t content Hi&E individual 21219l instead 21 cii4lol
delivery date ti52xt quantity 2

Linens Request

Item Type Quantity Needed
Bar Towels 0
Kitchen Towels 0
%Tablecloths 22
Napkins 0
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Look at the graphic. Which branch placed the request?
(A) Augusta

(B) Enfield

(C) Worthington

(D) Glendale
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What is the speaker concerned about?
(A) Missing a deadline for an order

(B) Lacking the necessary storage space
(C) Paying high delivery fees

(D) Getting the wrong sizes
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What is the listener asked to do?

(A) Report information to the managers
(B) Verify the contents of a package

(C) Change a delivery date

(D) Call the speaker with an update
Y= FNE ol QELRU=IN?
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» Paraphrasing X229 call them = 29| report information
to the managers

TEST 2 57




Questions 98 through 100 refer to the following excerpt
from a meeting and schedule.

M-au Good morning, everyone, and welcome.
Thank you for being here today. My name is
Jared Brannon, and I'm the head of the sales
team here at Mallory Industries. 28We're pleased
that you are considering investing in our
business. Throughout the day, you'll be learning
more about our operations, and we encourage
you to ask questions at any time. |'ve passed out
a schedule of the talks from directors of various
departments. %I’'m sure you’ll be particularly
interested to hear from Rachel Whitley, our head
of marketing. 1%0After all the talks are over, I'll
show you around the building so you can get
a taste of what goes on behind the scenes. If
everyone's ready, let's get started.
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7| HIZLICE of2] SAES0| ta UNS LW SRALCH 22 X3 upiE
SR 201 $iS2] Ml wiol Sof TAo| Bodl Hib|R, RE WL
BUH A22 727 £2 0[T0lM o US0| oiLtn U=K| i 4
U=E S OEULICE B FH|ENeH AXBtZgLIC,
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day 5= Ui operation 2% encourage A to + SALRE
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director 2=Ixt, 2xt particularly S5 show around
~2 TBAA S get a taste of ~2 X2t behind the
scenes 0[ZH0]A]

Schedule of Departmental Talks

9:00 A.M. Sales
11:00 a.m. R&D
12:30 p.m. Lunch
91:30 p.M. Marketing
3:30 p.M. IT

S U o

2F Al e
1A G
2F 12A] 302 EARZt
2% 1A 308 s
2% 3A 302 R =

58

98

Who most likely are the listeners?

(A) Job candidates

(B) New employees

(C) Company managers
(D) Potential investors
E2 Y A E2R
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Look at the graphic. When will Ms. Whitley give a talk?
(A) At 9:00 AMm.

(B) At 11:00 A.m.

(C) At 1:30 P.M.

(D) At 3:30 P.m.
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According to the speaker, what will the listeners do at
the end of the day?

(A) Go on a tour

(B) Receive some samples
(C) Take a test

(D) Meet a business owner
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