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AGENDA

eField Innovation Team (FIT)

eDesign-Thinking & Innovation 101

e FIT Deployment to Rockport, Texas
Recovery - Post Hurricane Harvey
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Empowering Humans 10 Create
Cutting-Edge Disaster Solutions




EXAMPLES OF PAST FIT
DEPLOYMENTS



2014 - Drones in Mudslides
3D Topography Maps




Earthquake
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Environmental Hazards




Understanding Needs & Creating Value
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DESIGN-THINKING &
INNOVATION



What is Design-Thinking?

,‘/Q IMPLEMENT EMPATHIZE
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J Put the vision into effect. Conduct research
&
& Q to develop an
~
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understanding of
your users.

DESIGN DEFINE

TEST

Return to your users T H I N K I N G Combine all your researchQ

for feedback. and observe where your

1 o 1 users’ problems exist.

PROTOTYPE IDEATE
Build real, tactile Generate a range of

representations for a crazy, creative ideas.
range of your ideas.

EXPLORE




10 TYPES OF INNOVATION

Network Process Product Channel Customer
nnection: Signature © System How your offering Engagement

value for doing you products and ustomers and

entary ire delivered to

Profit Model Structure Product Service
The way in whic! Alignment Performance Support and
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2017 FIT HURRICANE HARVEY
DEPLOYMENT

ROCKPORT, TEXAS
September 5-12th, 2017



FIT Team - Texas Deployment 2017




IDENTIFYING LOCAL NEEDS




PRIORITY COMMUNITY PROJECTS

Designing Systems for Donations
Public Health Digital Brochure
Smart Shelter

Community Resource Mapping

Connecting Psychosocial Services



PROJECT #1
Designing Systems for Donations
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PROJECT #1

Designing Systems for Dona

tions




PROJECT #2
Public Health Digital Brochure

HEALTH
INFORMATION
TEXT MESSAGE

BROCHURE

Text HEALTH or
Call (361) 730-1589
Ayuda Medico




PROJECT #3
Smart Shelter

-




PROJECT #4

Community Resource Mapping

PSySTART Mental Health Triage System
DANGER TO SELF OR OTHERS? "‘.I" ¥
|

FELT/EXPRESSED EXTREME PANIC? /N

FELT DIRECT THREAT TO LIFE OF 2
SELF and/or FAMILY MEMBER?
SAW / HEARD DEATH or 2 Y

SERIOUS INJURY OF OTHER?

DEATH OF PARENT, CHILD or c ¥
FAMILY MEMBER?
DEATH OF PET? A &

SIGNIFICANT DISASTER-RELATED ILLNESS
or PHYSICAL INJURY TO SELF

or FAMILY MEMBER?

TRAPPED or DELAYED EVACUATION?

FAMILY MEMBER CURRENTLY MISSING
or UNACCOUNTED FOR?

UNACCOMPANIED CHILD?

A ¢
A\
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A

HOME NOT LIVABLE?

SEPARATED FROM IMMEDIATE

FAMILY DURING EVENT?

PF;-r R HIS" lf)‘«"\' OF ME NV'A‘, HEALTH CARE?
NO TRIAGE FACTORS IDENTIFIED

. If yes ntact site superviso

Scan here with any E
barcode-scanner app E

ﬁm

Navigate to map with this link
https://goo.gl/Zt3PRq

(Link to map is case-sensitive)

Recognize common sources of stress
before, during, and after a disaster
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PROJECT #4

Community Resource Mapping

Hurricane Harvey
Relief 2017
Rockport Resources Viap

Christ

First Baptist Church Church

Community Resources

er Life + Youth C ¢ 105 North Austin Street, Rockport

€] ¢ 123 S Doughty St Rockport TX

1302 West Market, Rockport, TX

15017 Suite E W. Market Street, Rockport, TX
15175 N Live Oak St Rockport TX

1520 Omohundro St Rockport TX

1903 South Doughty St, Rockport, TX

2002 FM3036 Rockport TX

00 00

902 Main Street, Rockport, TX

922 Hwy 35 S, Rockport, TX




PROJECT #5
Connecting Psychosocial

Services
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FIT Design Values

Co-create sustainable solutions for communities
Empowering communities
Supporting leadership of disaster survivors

Understanding local needs and design
appropriate solutions

Human-centered approach to design and
implementation
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Thank you! Questions?

Follow us on Facebook

Website - fieldinnovationteam.org

Twitter - @FITreadytogo

Connect with us on LinkedIn



