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Post Arrival Visits

We will be carrying out a visit (either online or in person) with you to talk to you about
how you are finding life in the UK. These are informal meetings which we will conduct to
help you, and the Group who support you to look at the progress you are making. The
visit is not arranged to test you in any way and will not have any effect on your status or
any future applications to the Home Office. These visits are an opportunity to raise any
questions you may have.

Who are we?

Reset are the organisation appointed by the Home Office to carry out these visits. We
also work with the Community Sponsorship Group who support you. We’re a small staff
team and we travel all across the UK. We are not representatives of the UK Government.

Who will be included in the visit?

We will ask adult members of your household to attend, and there will be a member of
Reset staff, a representative from the UK Home Office, and we will provide an interpreter
too.

How will the visit be conducted?

Whilst it is not possible to travel in the UK, we will conduct the visit by video or voice call.
You'll be provided with the dial in details for this call.

How long will the visit last?
This should not take longer than 90 minutes?
Will we record the meeting?

We will not make a video or audio recording, however, we will take notes during the call,
and Reset will share these with the Home Office. We will ask you if we can also share
these with the Group who support you. This is your decision.

What will we ask?

We’ll be asking you how you’ve found life in the UK and how you are settling in to your
housing, neighbourhood and local area. We’ll ask you how your English lessons are
progressing and about your ambitions around working or volunteering. We’ll ask about
whether you are able to access schools for children in your family, as well as healthcare
and other services, such as welfare benefits.
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You don’t need to disclose any confidential information in relation to your health or
finances, and we will not disclose anything you tell us without your permission unless
there is a statutory duty for us to do so.



